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USE OF SERVICE RULES

Section 6.01 CUSTOMER EQUIPMENT

The Company may require the Customer make changes to the Customer’s equipment or
system(s) at the Customer’s expense, or pay the costs of the Company’s installation of non-
standard Distribution Facilities, where the Company reasonably determines that such changes or
non-standard installations are necessary to correct operating characteristics of the Customer’s
equipment or system(s) that interfere with satisfactory service to other Customers of the
Company.

The Customer is notified in writing (or by verbal notice followed by a written
notification) when equipment that the Customer is using or the Customer’s system(s) interferes
with or adversely affects the quality of service for other Company Customers. Following the
notice, the Customer will be afforded reasonable opportunity to make suitable changes to the
equipment or system(s), or to provide additional equipment, at Customer’s expense, to eliminate
or prevent these adverse effects.

In the event the Customer fails to make the necessary changes and other Company
Customers continue to be adversely affected by the operating characteristics of the Customer’s
equipment or system(s), the Company reserves the right to 1) require that a portion of the
Customer’s load be served through a separate service and Meter with separate billing; 2) refuse
to serve problem loads; 3) discontinue service to existing loads; and/or 4) install non-standard
Distribution Facilities and charge the Customer for the Excess Expenditure as provided for
Special Facilities in Section 5.03 of these General Rules and Regulations.
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