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Section 1.02 APPLICATION FOR SERVICE

Anyone desiring electric service from the Company must make application to the
Company before commencing the use of the Company’s service. The Company reserves the right
to require an Electric Service Agreement before the service will be furnished. Receipt of electric
service shall constitute the receiver a Customer of the Company subject to its rates, rules and
regulations, whether service is based upon the Tariff, an Electric Service Agreement, or
otherwise. All applications and contracts for service shall be made in the legal name of the party
desiring service. The Customer will be responsible for payment of all services furnished. A
Customer shall give the Company not less than two business days prior notice to connect service.

The customer making application for service is required to provide the Company a valid
mailing address for purposes of billing. Customer shall provide email address, phone number, or
text for limited and legally allowed customer notifications including outage information or
service disconnect, for example, but Customer may opt out of receiving notifications at any time.

The Customer may take service pursuant to any Commission-approved rate(s) for which
the Customer qualifies. The Customer making application for service is required to be of legal
age (18), unless evidence is provided that the person is an emancipated minor. The Customer is
required to take service under the selected rate(s) for a minimum of one year, unless the Customer
desires to change its service to any rate offering that is newly approved within the one-year period
and for which the Customer qualifies, or it is determined that the Customer does not qualify for
service under the current selected rate(s). The Customer Charge and fixed charges from the
applicable rate schedule shall apply as long as the Customer is taking service from the Company.
If the Customer initiates a request to change service to a different rate, the Customer shall not be
permitted to change back to the originally applicable rate for a period of one year, unless it is
determined that the Customer does not qualify for service under the current rate(s). The
Customer shall provide the Company at least 45 days prior notice in the event of any requested
change.
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