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SECTION 6 — SAMPLE FORMS
DISCONNECT NOTICE
MIDAMERICAN + Date lssued: July 29,2019
ENERGY COMPANY »Aont Nuber, 0123456769
800-852-0112 123 MAIN ST
MidAmerican Energy.com SIOUXFALLS  SD 57106

Disconnect Notice
Important - Read Immediately!

importante--Eske aviso afecta sus derechos y obligaciones, y debe ser traducido inmediatamente,

Your utilty sarvice & In danger of disconnection because of an unpald past due batance. MidAmarican Enargy disconnects service as a last
resort. Itls important that you take action now,

Amount Due: $336.10
Due By: August 8, 2019
Your payment of $336.10 must be received by the due date above to avoid disconnection of senvice.

Call MidAmerican Energy at 800-952-0112 to discuss payment options if you are unable to pay the full amount of this notice by
the dus date.

Impatant information;

» A partlal paymerst wit NOT cancd this disconnect natice,

» Future bills do NOT cancel this disconnect notice.

+ Payments malled and not recelved by the disconnect notice dua dats wil not prevent disconnection,

s l{ discannected, paymerd In full and a reconnect fes up to $30.00 for dleciric service and $35.00 for gas service plus applicable taxes
may be required beforg service is restored.

* Recornection fses may be substantially higher it service is restored outside of bussiness hours.

*  Youmay be required to pay a depasit. it you have aready been billed a deposit, It may be Increasad.

See the reverse side for more information.

? Bent » Apcount Number: 01234-56789
% MIDAMERICAN
ENE gGY..E.QM.?AN \ ITola! amount dus by Augusl B, 2018 $336.1 ﬂl
‘3 pay onina at MidAmericanEnergy com
ATtz 0 Makea payment by phone ot 800-952-0112
s B Mora choices at MidAmencarEnengy.compayment_options
" s
679 1MB 0426
sensvereisINED AADC 612
JOHN DOE MidAmerican Energy Company
=B 123 MAIN ST PO Box 8020
SIOUXFALLS  SDS7106-8718 Davenport 1A 52808.8020
At R by g g g g !
0100012345678990000003361000000000000000000336109
Date Filed: August 8, 2019 Effective Date: September 20, 2019
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SECTION 6 - SAMPLE FORMS
DISCONNECT NOTICE (continued)

**NOTICE OF PENDING DISCONNECTION**

To avoid possible disconnection, the total due on this notice must be paid or a
payment agreement must be made by the dus date. This notice does not extend
or void any prior disconnect notices.

Contact MidAmerican Energy Company at 800-952-0112 if you want to dispute
all or a portion of this notice, inquire about a payment agreement or need
further information.,

If you have a dispute that MidAmerican Energy Company is unable to resolve,
contact the South Dakota Public Utilities Commission, the state requlatory
agency, at 800-332-1782 for assistance.

Disregard this notice if payment has already been made.

$D DCOD3OD-101912
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SECTION 6 - SAMPLE FORMS
CUSTOMER INFORMATION RELEASE

' MidAmerican jram
ENERGY.

AUTHORIZATION TO RELEASE INFORMATION AND CONDUCT ACTIVITY

In order to delegate authority to create or manage a Mid American Encrgy Company utility account, the authorizing party must complete this
form. If the authorizing party is a business, the form must be completed by an authorized employee who may act on behalf of the business.
The authonzing party may designate an appaintee to recave information or transact business on behalf of the suthorizing party and must
specify what information the appointee is entitled to receive, what if any act(s) the appointee may transact on behalf of the muthorizing party
and whether the authorization is being provided on 2 one-time basis or on a longer-tarm basis. This form must be completed in its entirety
and signed by the authorizing party or by an authorized employee of the business. It is MidAmencan Energy’s desire to permit appointees
to transact necessary business in a manner without jeopardizing the confidential nature of the authorizing party.
Completed forms mailed to: ATTN Support Services
MidAmencan Energy Company
P.O. Box 4350
Davenport, [A 528084350
Fax: 563-336-3568
E-mail: Onl ineCustomerService@mi damenican. com

Upon receipt and review of the completed form, the designated account(s) will be noted with the appropriate autharization provided. This
form 1s to be utilized for the granting of authonzation only, and the appointee 1s responsible for contacting Mid American Energy to acate
an account, compl ete any transaction, or request any nformation.

Section 1 (Complete all five sections)
If you are an Individual:

Individual Name/Authorizing Party SSN Telephone Number

Addres City State Zip

Do hereby authorize

Name of Appointea(s) or Business Tekephone Number
Address City State Zip

If vou are a business:

Business Name/Authorizing Party Tax ID Tekephone Number
Name of Officer Completing Form Title
Address City State Zip

Do bereby authorize

Name of Appointee(s) or Business Telephone Number

Address City Stte Zip

0O By checking this bax | authorize all employees of the business named above

Empioyees of the authorized business above regquesting to do business must acknowdedge they are a répresentative of and authorized to perform on behalf
of the business, as well as provide the tax ID for e authorizng party

Date Filed: August 23, 2021 Effective Date: September 30, 2021
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SECTION 6 - SAMPLE FORMS
CUSTOMER INFORMATION RELEASE (continued)

Section 2  Accounts included in this authorization (check one box only):

If no box is xelected the authorization will apply to the current, most recent active account.

O All accounts in my name (Includes past, present and future accounts, as of the Effective Date in Section 4)
O Specified account number(s ) or addresses (if additional space is needed, attach on a sepamte sheet):
Account Number(s) Service Address

Section? The Authorized party is allowed to conduct the following actions:

0 Unrestricted and Unlimited — all activity and transactions including creating an acocount, completing any transaction, or requesting any
mformation.
or

O Restricted/Limited — activity or transactions (check any or all below that apply)

O Receive hills and remit payments only

0O Receive account balance

O Estabhsh payment arrangements

0O Establish’'maintain budget billing

O Receive aredit and billing history

O Request mte analysis and rate changes

0O Request comnection and disconnection of services

O Meter usage history, including special metering, interval usage and other meter usage data
O Establish a billable account/customer profile in my name

0 Other

Section4  The authorized party can receive account information and/or conduct business as indicated above:
Effective Date: / / (mm/'dd'yy)

If no time period is .T].k:L‘ifft&i the authorization will be effective from the date of signature belaw.

Expiration Date: /[ (mm/ddyy)
If no time period is specified. the authorization will be honored as having no expiration date.

Section §

I understand that by reason of this authorization, the named appomtee may conduct the designated activity and transactions on the account(s)
that I, as muthorizing party, may direct or perform, including estublishing a new billable account and customer profile, even though | emam
responsible for all payment and other service obligations. This authorization shall continue in effect until the date specified unless carlier
tarminated by me, authorizing party.

Utility Release: Authorizing Party hereby relcases MidAmerican Energy Company, its employees, officers and agents from any and all
lability associated with the dissemination and use of such utility account information and authorization.

PRINT CUSTOMER NAME CUSTOMER SIGNATURE

Executedthis ___dayof =,
MONTH YEAR

Signatory acknowledges they are an officer of, or they are the customer of record, and have the authority to authorize the party in Section 1
MidAmerican Energy accepts both written and elearonic signatures. Electronic signatwres are subject to the provisions of the electronic
signature law of the state the customer resides.
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