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MONTANA-DAKOTA UTILITIES CO. 
) - NOTICE OF INTENT TO LIMIT THE 

USE OF ELECTRIC SERVICE 

Name: Date: 

Address: $ Delinquent Amount 

$ Security Deposit 

Account Number: $ Reconnect Fee 

I 
$ TOTAL 

il We are sorry that it will be necessary for us to disconnect your regular electric service because of unpaid bills. 
I To ease your difficulty, we will install a SERVICE EXTENDER. The SERVICE EXTENDER will give you 

only enough electricity to run your heating system, use a few lights, and maybe run your refrigerator. 

1~ You can prevent having limited electric service by: 

I 1. Paying your past and present electric bills in full, or 

I 2. Making arrangements to pay MDU your past-due and current bills for electric service, or 

3. Advising MDU within the 10-day notice period that disconnection of the utility service or the installation 1 1) of a Service Extender will endanger the health of a member of the household, or that any member is 65 
years of age or older, or handicapped. Disconnection or limitation of service will be delayed for 30 days so 
you may work out a satisfactory payment plan. 

I F  YOU DO NOT TAKE ONE OF THE ABOVE ACTIONS YOU ARE HEREBY NOTIFIED THAT 
A SERVICE EXTENDING DEVICE WILL BE INSTALLED ON THE ELECTRIC SERVICE 
AT ON OR AFTER 

I (Address) (Date) 

I 
I In order to have NORMAL SERVICE restored after a Service Extender has been installed, you will be 

required to pay the delinquent amount outstanding and a security deposit in the amounts shown above. 
You can still avoid the Service Extender by paying the account in full by or 

(Date) 

immediately calling an MDU service representative at  or visiting our office 
(Phone Number) 

a t  to enter into payment arrangements and sign a written agreement. 
(Address) 

THE SERVICE EXTENDER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL 
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE I F  NO ARRANGEMENT FOR 
PAYMENT IS MADE. 

Contact us immediately if you feel that you have been improperly billed or you need further information. If, 
? AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public I . .  . Uthtes  Commission, Capitol Building, Pierre, South Dakota 57501 or call 773-3201 or Tie Line No. 1-975-2222. 

. -- - r"  . 777.. 7 0 . 7  7 n v ,-- - - "" - . , 
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2125815-85) 
MONTANA-DAKOTA UTILITIES CO. 

NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED 

Name: Date: 

Address: 

Account Number: 

We are sorry but a Service Extender (120 volts-- amperes) has been installed on your meter because of 
your delinquent account in the amount of $ . Your delinquent bill and payment history have 
forced us to limit the amount of credit available for your use. To have NORMAL SERVICE restored, you will 
be required to pay: 

$ Delinquent Amount 

$ Security Deposit 

$ Reconnect Fee 

$ TOTAL 

To arrange for the restoration of normal service, call our service representative at  or 
(Phone Number) 

visit our office at  . IT IS IMPORTANT FOR YOU TO 
(Address) 

UNDERSTAND THAT THE SERVICE EXTENDER ONLY PROVIDES A PORTION OF THE 
NORMAL ELECTRIC SERVICE CAPABILITY. The Service Extender only provides 120 volts which will 
be sufficient to operate your heating system, some basic lighting and possibly your refrigerator. NO 
240VOLT APPLIANCES WILL OPERATE (WATER HEATER, ELECTRIC RANGE, CLOTHES 
DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT TO USE THEM. 

IMPORTANT: I F  YOU OR ANYONE LIVING IN YOUR HOME IS SERIOUSLY ILL AND REQUIRES 
THE USE OF A PARTICULAR APPLIANCE WHICH THE SERVICE EXTENDER WILL NOT 
PERMIT TO OPERATE, OR I F  ANY MEMBER IS 65 YEARS OF AGE OR OLDER, OR 
HANDICAPPED, WE WILL REMOVE THE SERVICE EXTENDER FOR 30 DAYS SO YOU MAY 
WORK OUT A SATISFACTORY PAYMENT PLAN. 

THE SERVICE EXTENDER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL 
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE I F  NO ARRANGEMENT FOR 
PAYMENT IS MADE. 

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE EXTENDER, 
A CIRCUIT BREAKER WILL INTERRUPT YOUR ELECTRIC SERVICE. YOU CAN RESTORE 
SERVICE IN THE FOLLOWING MANNER: 

1. Keep a flashlight with fresh batteries available. 
2. Shut off all lights, motors and appliances. 

a. To shut off the furnace fan, turn the furnace thermostat down. 
b. To shut off the refrigerator, turn the temperature setting on the refrigerator up. 

3. Go to your electric meter and locate the button on the bottom of the extender. 
4. To close the circuit breaker, push the button upwards until it is flush with the 

case and a "click is heard. 
5.  If the breaker does not stay closed, check to be sure all lights, motors and 

appliances are turned off. Return to step 4. 
6. When the breaker stays closed, return the furnace thermostat and refrigerator 

temperature setting to normal and resume limited electric service. a Reset Button 

7. Warning: Do not tamper with the service Limiting device. If all lights, motors and appliances are off and 
you are unable to close the circuit breaker via the above steps, contact Montana-Dakota Utilities CO. 
immediately ; after 5 p.m. or on weekends or holidays call 

(Phone Number) (Phone Number) 
Tampering with this device can be dangerous and may result in prosecution. 

Contact us immediately if you feel that you have been improperly billed or you need further information. - . If, .. 
AFTER rliur-nssion with r)~ii. re~~resea%ative. you remain dissatisfied, you may wrlCe tile Soucil jlpairoca ruollc 
Utilities Commission, Capitol Building, Pierre, South Uakota 57501 or call ~l' iY-32O1 or 'lie m e  iuo. 1-~ib-222.2. 
Y X T U T ~ V - ~ ~ ~ , I - + ~ ~ . . .  A f f q i ~ ~  cnn.r YET,LOW-Customer Conv PINK-Division Office COPY 
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We're here to serve you ... 

Welcome! 

We're pleased to have you as a Montana
Dakota customer and have prepared this 
handy booklet for you to use as a reference 
tool for when you have questions. 

Inside, you will find information on most utility 
issues and some of the additional products 
and services Montana-Dakota offers. 

As always, Montana-Dakota employees are 
available to help with your questions. When 
you call 1-800-MDU FAST ( 1-800-638-3278), 

your call will be answered by a knowledgeable 
employee who is equipped to handle all your 
energy needs .... 

... That's what we do at MDU. 

In the Community 
to Serve• 

0 
Contents 
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Welcome to MDU 
We hope this booklet will serve as a valuable 

reference tool for you. It might be a good idea 
to keep it handy - should you have questions 

about our products and services in the future. 
If you should have any additional questions, 

please call us at 1-800-MDU-FAST 
(1-800-638-3278) and a knowledgeable 
MDU employee will be happy to assist you further. 

1 
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• Call Montana-Dakota at 1-800-MDU-FAST (1-800-638-3278) 
to report any outage not confined to your home, unless Y~) 
know a neighbor has already reported it. V 

Montana-Dakota's primary goal is to furnish safe and reliable 
electric service at fair rates. Our electric system is widespread and 
exposed to storms and other factors we cannot control. Although 
we employ the latest techniques in equipment and operating 
methods to maintain adequate service, we cannot guarantee 
uninterrupted power. If you have computers and other sensitive 
equipment that require high grade, uninterrupted power, you should 
check with your computer equipment supplier or Montana-Dakota 
Utilities for information on devices that will ensure the power 
quality you need. 

How You Buy Energy •.• 
Every time you flip a switch or tum a dial you buy energy. It's our 
job to bring electricity and/or natural gas to your meters, but you 
are responsible for how it is used inside your home. You do have 
control over your bill. By being aware of how you use energy, and 
by eliminating waste, you may be able to reduce your bill. 

Natural Gas: Your natural gas meter measures the volume of gas 
you use each billing period. Your bill shows the difference between 
your meter's present and previous readings in units called "Mcf' 
(an Mcf is one thousand cubic feet). Since the energy content of!!\.. 
Mcf of natural gas varies slightly throughout our service area, v( Ji 
convert the volume of gas you use to energy units called -
"decatherms" (a decatherm, or dk, equals one million British 
Thermal Units of energy). By doing this, we ensure you are billed 
for the amount of energy you used based on the energy content of 
natural gas for your locality. 

Electricity: Your consumption of electricity is measured and billed 
in units called kilowatt-hours (kwh). The number of kilowatt-hours 
you use each month is shown on your bill. Light bulbs can be used 
to help you understand kilowatt-hours. If you turn on ten 100-watt 
bulbs, you create a demand of 1,000 watts or one kilowatt of 
electricity (10 bulbs x 100 watts). If those 10 bulbs bum for one 
hour, you've used one kilowatt-hour of electricity. If the lights bum 
for three hours, you have used 3 kwh. The expected demand in 
kilowatts is indicated on most electrical appliances. · 

Meters: Your electric and natural gas meters measure how much 
(?'\rgy you use. Meters are accurate instruments and care must be 
'- ,./en to ensure they are not damaged. Tampering with a utility 

meter is not only a criminal offense, it is dangerous too. 

A utiijty' representative reads your meter about the same date every 
mont!Y. If we are unable to read your meter because of extreme 
weather conditions, or if the meter is located inside your home and 
you're not there, we may have to estimate usage on your bill that 
month. Any difference between our estimate and your 
actual usage will be corrected automatically the next time your 
meter is read. 

After your meter is read, your bill is calculated according to the 
rates that have been approved by the Public Service Commission 
(PSC) or the Public Utilities Commission (PUC) of your state. 
Copies of these rates are available at your local Montana-Dakota 
office. When there is a change in rates, an explanation of the change 
is included with your utility bill. 

() 
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Conservation & Safety Tips 
Saving Energy and Money ... 1'\ \__}) 

Managing your utility bill begins at home with you. There are three 
ways to help hold household energy costs down. 

Weatherize your home: Projects can be as simple as caulking and 
weather stripping around windows and doors to a major undertaking 
like adding wall insulation. Montana-Dakota can provide you with 
free booklets that contain everything from conservation tips to 
"how to's" on weatherization projects. 

Change your living habits: You can also save energy by reducing 
the temperature setting on your water heater to the "warm" position 
and adjust your winter thermostat temperature down at night. Pull 
the drapes to minimize heat loss through windows. 

Use appliances and equipment that are more energy efficient: 
Most appliance dealers and heating contractors sell products that 
are much more energy efficient than those available just a decade 
ago. Insist on a high efficiency model when you make your next 
major appliance purchase. 

CAUTION: Montana-Dakota fully supports energy conservation, 
but we feel it is important to inform you about two dangers that 

might result from improper energy conservation practices. We do~·_, 
mean to frighten you'- just inform you. ~)! 

Hypothermia: Heating is the major consumer of energy in the home. 
To conserve energy, some people tum the heat down. This is great 
for ~ealthy, active people who can just put on a sweater and feel 
comfortable. But, young children, people confined to a bed or 
chair due to illness, and the elderly may be in serious danger of 
accidental hypothermia. 

Hypothermia ("hypo"- below, and "thermia"- temperature) is the 
result of the body not being able to produce enough heat. It is 
sometimes confused with "hyperthermia" which means abnormally 
high temperature. 

With hypothermia, the body temperature drops lower than 94° F. at a 
point when uncontrollable shivering begins. As the body cools 
further, shivering will continue until it gets to 90° F., when it reaches 

the danger area. Below this temperature, a life-threatening situation 
is present and, if left untreated, can result in death. 

Here are some symptoms of hypothermia: 
(11 • Skin is pale and waxy. Face may be puffy and swollen. 
1
' -_} • Trembling may occur, accompanied by chills, but not always. 

The person may feel warm. 
·Speech slows and words become slurred. 

•, The person becomes forgetful. 
The person becomes very tired. 

Since mental confusion is one of the first symptoms, the person is 
normally not aware of what is happening. Hypothermia, even in 
early stages, needs immediate attention! If you can't reach a 
doctor, take the person to a hospital immediately. 

Remember...everyone is susceptible to hypothermia if the conditions 
are right. Pay particular attention to those that appear overly tired 
or cold. 

The best solution to hypothermia, of course, is to prevent it from 
happening. Keep your home warm enough so additional layers of 
clothing or bedding will prevent the first chill. Your doctor is your 
best source of additional information on hypothermia. 

Back Drafting: In our efforts to reduce heating costs, many of us 
have turned to woodbuming fireplaces and stoves as supplementary 
sources of heat along with natural gas furnaces. It's a good idea, but 
many homes are often too tight to provide adequate air for the safe 
operation of open flame heating systems (fireplaces, wood/coal 

/t~es, natural gas furnaces, etc.). We feel that everyone should try to 
1. _yerve energy, but after you weatherize you may need to add a 

combustion air source to prevent back drafting. 

Fireplaces require a lot of air. If there is not enough air to satisfy the 
requirements of a fireplace or wood stove as well as a furnace or 
water heater all burning at the same time, the fireplace draft can pull 
toxic combustion products from these gas appliances back into the 
living area. This condition can seriously endanger health. The 
products of combustion (which may contain carbon monoxide) must 
be continuously removed while the fireplace or stove is operating. In 
fact, any device that exhausts air from the home (including kitchen or 
bathroom exhaust fans) can contribute to the back drafting problem. 

To Check for Back Drafting: Start a fire in the fireplace on a cold 
day and after a few minutes, touch the vent pipe of the furnace, 
water heater, or any space heater. (Careful, they may be very hot!) If 
the vent is cold, your fireplace could be creating a dangerous back 
draft. TUrn down the thermostats and water heater temperature 
controls, let the fireplace bum down and call a heating contractor or 
a Montana-Dakota serviceman. 

7 



' i,l 

Ill 

·II 
I 

il 

Anyone 
requiring life
sustaining 
equipment 
must have an 
emergency 
standby power 
supply. 

Montana 
1-800-424-5555 

North Dakota 

,l:JlO:~iro555 
~X:"fJ!fwt!fmF 

S ota 
7474 

8 

Life-Sustaining Equipment •.• Please read carefully. .. 
Life-sustaining equipment includes any electrically operated Q1 
support system. 

If you are a landlord with tenants using such equipment, please 
advise them of the safety equipment requirement to have an 
emergency standby power supply. 

Montana-Dakota does everything possible to provide reliable 
service. But, because of weather, mechanical failure, and other 
circumstances beyond our control, we cannot guarantee 
uninterrupted electric service. 

Important Reminders ••• 
Before You Dig: If you plan on digging on your property for any 
excavating, to plant trees or shrubs, or to put in fence posts, please 
call the applicable one-call centers two working days prior to 
digging to have your service lines located, (see left hand column). 

There is no charge during normal working hours. You should have 
the service line located before you begin any repairs to water or 
sewer lines, foundation for additions to your house, constructing a 
fence, planting trees, pouring a patio or driveway, or any other 
excavation which requires deep holes or trenches on your property. 

We sincerely hope that you will always call for location of your 
service lines before you start digging so that damage to the service 
line can .be avoided. But, should you damage your service line, even 
if only the pipe coating is damaged, please call 1-800-MDU-FAST 1\ .. 
(1-800-638-3278) and have someone inspect and repair the damab_ }: 
immediately. Never backfill or cover a damaged line until repairs 
have been made by Montana-Dakota. Damaged lines may corrode 
ca~sing them to leak in the future and possible harm your family. 

Buried Gas Line: If you have a buried gas line to your garage, 
shop. barbecue grill. gas light or any other location, United States 
Department of Transportation rules effective on August 14, 1995, 
apply to you. 

Montana-Dakota operates and maintains all gas piping through your 
gas meter in accordance with Federal Gas Pipeline Safety 
Regulations. But buried gas lines downstream of the meter are your 
responsibility and subject to the same inspection and maintenance 
requirements as similar company-owned lines. That is, they must be 
monitored for corrosion and leakage. If unsafe conditions are found, 
buried lines must be repaired or disconnected. 

When excavating near buried gas piping, the piping should be 
located in advance and the excavation around the piping must be 
done by hand. 

After The Storm: 

f') Storms can down power lines. Storm-downed lines should 
always be considered dangerous - so stay at least six 
feet away. 

. Power lines draped over highway barriers or fences can 
".energize them for great distances. Don't touch anything 

that's in contact with the wire. 
If a power line falls on your car, stay in your car. You're 
safe as long as you do. 
Never try to cut fallen wires. 
Consider every fallen wire dangerous. Report it to authorities 
or call Montana-Dakota. 

To help insure uninterrupted gas service to your home: 
Keep gas meters and regulators free of heavy accumulations 
of ice or snow. 
Do not strike meter when using snow blower, blades 
or shovels. 
Do not place metal objects close to the meter set. 

Heavy snows, ice falling from eaves and various other problems 
can cause meters to snap off customer piping and interrupt service. 
Snow covering meters may cause the meter safety equipment to 
shut off service to your home. 

If your natural gas service is interrupted, for any reason, please call 
us. We appreciate your cooperation. 

~On an average day, our metei readers visit 10,000 
homes and businesses in our service area. Each day several will 
have painful skirmishes with a family dog and some will require 
medical attention. 

We understand that dogs are being loyal and protecting their turf, 
but, that loyalty can cause you a lot of hassle. If your dog blocks 
access to your gas or electric meter, you may receive an estimated 
bill. If your pet bites one of our meter readers it could be 
impounded for medical tests. 

You can avoid a lot of inconvenience and, at the same time, help us 
serve you more efficiently by following a few simple tips: 

Try to be aware when we will be reading your meter and take 
special precautions around that time. You can estimate when 
we will be at your house by looking at the "Reading Date" 
entry on your utility bill. We'll read about the sam(> day 

,~, . 
each month. 
Secure pets well away from your meter(s) and place their food 
and water away from the meter. 
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In general, try to give us clear access to your meter(s). Dogs are 
the most hazardous obstacles, but not the only ones. Please avoiQ) 
hanging ropes and garden hoses around the meter. Trim bushes, · · · 
shrubs and large flowers so they don't completely cover the meter. 

Special Services for You ... 
In addition to utility service and programs mentioned earlier in this 
booklet, Montana-Dakota offers other services. Visit the nearest 
Montana-Dakota office for further information or call us at 
1-800-MDU-FAST (1-800-638-3278). 

Programs and Speakers: A variety of subjects are available at no 
charge to civic groups, senior clubs and other organizations. 

Gatekeeper Program: Many Montana-Dakota employees are 
trained to recognize possible problems with elderly and disabled 
customers. Those employees alert local social service agencies 
when the well-being of those customers appears to be threatened. 

Your Monthly Utility Bill 

J "t' MONTANA-DAKOTA 
UTILITIES CO. 
A VMsL~n Of MOU ti&XJU(W$ 
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How to Read Your Utility Bill c 

Upper Portion (Return with payment) OJ 
i. Address of the Montana-Dakota payment processing center. · 
2. Your name and mailing address. 
3. Pay This Amount: The amount you owe Montana-Dakota for 

this billing period. 
4. Tear horizontally along perforation. The entire stub (upper 

portion) is to be returned to Montana-Dakota with your 
payment for prompt crediting of your account. 

Other numbers and letters that appear on the upper portion of your 
bill are for Montana-Dakota office purposes only. Please do not 
write on or make any marks on the upper portion of your bill. 

S. Account Name and Service Address: This number and name 
identifies your account on our records. It is the address where 
natural gas and/or electricity is used. We can serve you faster if 
you have this information available when you inquire about 
your bill. 

6. Billing Date: The date this bill was printed. 

7. Due Date: The date your bill for this month is due. A late 
payment charge may be added to overdue bills . 

8. Type of Service: A two-letter code indicates your type of 
service. An explanation of your code(s) can be found on the 

~~~~- (~ 
'--- / 

9. Reading Date: The date your meter was read. 

I 0. Number of Days: The number of days between your present 
·! and previous meter readings. It shows the number of days of 
· service covered by this bill. 

II. Meter Readings: These numbers are the dial readings which 
appear on the face of your meter. 

12. Difference: The amount of natural gas or electricity consumed. 
It is derived by subtracting the previous meter reading from the 
present meter reading. 

13. Billing Factor (natural gas only): You'll notice a ''TF' is 
displayed in the ''for'' column and a factor in the ''multiplier'' 
column. "TF" stands for thermal factor. A thermal factor is a 
combination of the energy content of the gas and the average 
atmospheric pressure at your location. The volume of natural 
gas displayed in the "difference" column is multiplied by the 
thermal factor to provide the total decatherms (dk) used. 

14. Usage kwh-kw-dk: Shows the amount of electricity (kwh), 
!) metered demand for general service customers (kw) and 

natural gas (dk) you used during the billing period. Residential 
accounts are not billed for electric demand (kw). 

!S.":Amount: Your total price for electricity, natural gas or 
Other services. 

16. Utility Type: Natural gas and/or electric. 

17. Electric Cost of Fuel Adjustment (FCA) and Purchased 
Gas Adjustment (PGA): The adjustments are shown per 
kilowatt-hour or per decatherm of natural gas used. These 
adjustments reflect changes in the cost of fuels and natural gas 
purchased by Montana-Dakota. Montana-Dakota receives no 
profit from these charges. FCA and PGA changes are subject 
to review by the state regulatory commissions. 

18. Your Average Daily Usage This Month: This figure shows 
your average daily usage of electricity and/or natural gas 
during the current billing period. 

19. Your Average Daily Cost This Month: This value shows how 
much it cost you for electricity and/or natural gas for the 
average day during the current billing period. 

20. 

') 
Temperature differences: This column compares the average 
temperature of the current billing period to your average 
temperature last month as well as last year. 

21. Inquiries: For any inquiries about your Montana-Dakota 
bill, use the address and/or telephone number listed here. 

22. Other Services: This part of the bill shows any business, 
other than the amount due for your natural gas or electric 
utility service. For example: you may have purchased a new 
appliance or had service call. If you have questions about your 
bill, calll-800-MDU-FAST (1-800-638-3278). We'd be happy 
to help you better understand our billing procedures. 

Payment & Billing Options 
By mail: A return envelope is included with your bill. Don't forget 

to include the upper portion of your bill along with a clteck or 

money order. It is not a good idea to send cash through the mail. 

To ensure crediting to your account, please put the proper stamp· 

on your envelope or the Post Office will return it to you. 
13 
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In person: At your nearest Montana-Dakota office. Please bring 
your utility bill with you. 

At payment drop boxes or local merchants: Which are 
authorized by Montana-Dakota to accept your payments. Call 
1-800-MDU-FAST (1-800-638-3278) to find out if you can pay your 
bill in your community. 

Direct bank payment: Our "Easy-Pay" plan allows you to have your 
bill automatically deducted from your bank account. 
Here~ how it works: 
Each month you'll receive your Montana-Dakota bill as usual. Then 
14 to 18 calendar days after the billing date, your financial institution 
will deduct your payment from your checking or savings account. 

By taking advantage of Easy-Pay, you will be saving on postage and 
additional check writing. Best yet, the service is free. 

Balanced Billing: Balanced Billing takes the guesswork out of 
budgeting and levels out your monthly Montana-Dakota bill so you 

can reduce fluctuations brought on by changes in weather and the 
price of energy. 
Here how it works: 
With Balanced Billing, your monthly natural gas bill is based on 
your average usage over the past 12 months at the current price of 
natural gas or electricity. 
Balanced Billing is a free service. To learn more or emoll call 
l-800,MDU-FAST (1-800-638-3278). 

(]) 

Example: The following graph is an ill~stration of how an 
acfual MDU natural gas and electric Customer's bill looks 
like on Balanced Billing- and what it would look like without 
balanced billing. 

Example: The following graph ls an il!ustration of how an 
actual MDU natural gas customer's bill looks like on 
Balanced Billing- and what it would look like without 
balanced billing. 
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Credit card; by phone or internet: Paying by credit card is another 
!)ment option to help simplify your life and save you time. You 

can pay your MDU bill by credrt card (Mastercard, Visa, or 
Discover) or by electronic check. A convenience fee of 2.8% of the 
total payment will be added to your credit card charge or deducted 
frorri'.your bank account if using an electronic check, and noted on 
your credit card or bank statement as a transaction fee from 
Speedpay. There's no need to sign up -just have your MDU bill in 
hand when you make the call or log-on- it's that easy! 
Here how it works: 

Each time a payment is authorized, by phone or on-line, you are 
reminded of the convenience fee and given the opportunity to accept 
the fee or end the transaction, Payments made after 4:00PM Central 
Time will be processed the next business day. Services are provided 
by Speedpay. 

Why Your Monthly Bills Vary 
There are many reasons why your utility bill may vary from month 
to month. Here are some examples: 

Weather: Cold, windy weather forces your furnace to provide more 
heat to keep your home comfortable. Likewise, hot, humid summers 
cause your air conditioner to use more energy to cool your home. 

Longer Nights: Winter months bring shorter days and longer nights, 

.(lch m~an ~ou'll have more indoor. activity and use more energy. 

'ctfange m Lzfe-style: House guests, Illness, new baby, and so on 
can mean more showers, more laundry and more cooking. Each 
increases energy use, even if only for a short time. 

Vacations: Your home will probably use less energy when you're 
away. But, remember your refrigerator, furnace and other 
appliances continue to operate (and use energy) while you 
are gone . 

Apoliflnces: Adding appliances or appliances that need cleaning or 
repair usually use more energy. 

Seasonal Uses: Car engine heaters that help start your car in the 
winter or the extra refrigerator you use to cool additional food and 
beverages are examples of items that could increase your bills 
during various times of the year. 

Number of Billing Days: Your billing days may vary. The more 
days you've used energy, the higher your bill will be. Your utility 
bill tells you how many days your bill covers. 

15 
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Other Services: You may have incurred a charge for some service 
or purchased an appliance from Montana-Dakota. These costs adQ 
to your regular charge for energy wtll mcrease the total amount of · 
your bill. 

Why is my utility bill different from my neighbor's? 

Housing Differences: The type of construction, size and location of a 
house have a lot to do with how much energy it uses. A large, well
insulated house protected from the wind may use less heating energy 
than a small, poorly insulated house exposed to cold winter gusts. 

Differences in Occupancy: A dwelling's utility costs are also 
affected by its number of occupants, their ages and living habits. 
Since preferences in room temperatures, laundering, bathlng and 
cooking styles differ among households, differences can be 
expected in the amount of energy used. 

APPliances: The number and size of appliances found in a home 
and how often they are used can significantly affect energy usage, 

especially electricity. 

Life-style: People who stay-at-home tend to use more energy than 
those who are out frequently. 

What to Do if You Have Trouble Paying 
Montana-Dakota is concerned when customers have difficulty 'f 
paying their utility bills. If you experience trouble paying your bi\,.J! 

on time, call us. 

Payment Arrangements: Payment arrangements can be made to 
help get your payments back on schedule. The amount of each 
payment is based on: the amount of the unpaid balance; the 
customer's ability to pay; the customer's payment record; and the 
length of time the bill has been outstanding. 

Energy Assistance: The federal government provides funding to 
each state to assist low-income households in paying their energy 
bills. In some areas, there are also private, charitable funds available 
for emergency assistance. Montana~ Dakota can direct you to the 
agencies responsible for these programs. 

Weatherization Programs: Assistance is available through some 
government agencies to weatherize eligible low-income homes. 

Adding insulation, caulking and weather stripping are examples of 
(""'weatherization measures available at no cost to the homeowner. 
· (le added measures not only reduce the home's heating needs, but 

also improve its comfort. 

Thir4 Party Notice: Any Montana-Dakota customer can voluntarily 
select another person to be notified before utility service is 
disconnected. This "third party" is selected by the customer and 
usually is a friend, relative, clergyman or government agency. The 
third party program is strictly confidential. 

The purpose of the third party is to make sure the customer receives 
and understands the disconnection notice and to help take action to 
prevent disconnection. Your local Montana-Dakota office will start 
the program after receiving a request from you or another 
responsible person. 

When You Want to Contact Us ... 
Montana-Dakota Utilities Co. has a convenient 1-800 number. 
You can rely on knowledgeable employees to answer your questions. 
For all your utility needs, calll-800-MDU-FAST (1-800-638-3278) • 

When You Want to Contact the ... 
Public Service Commission/Public Utilities Commission 

(\ntana-Dakota considers it a privilege· to serve you. Serving you 
\ 9 Jckly and efficiently is important to Montana-Dakota and we 

encourage you to contact us whenever you have a question or a 
problem with your utility service. 

Your state's Public Service/Utilities Commission regulates Montana
Dakota and is available for consultation on utility matters. 
You may call the office in your area (see right hand column). 

Your Rights & Remedies ... 
The Public Service/Utilities Commission (Commission) in each state 
has established rules for you and Montana-Dakota, which must be 
followed before your utility service may be disconnected. Montana
Dakota provides you this information to advise you of your rights 
and to tell you how to avoid having your natural gas andfor 
electricity service disconnected. If you would like additfonal help in 
understanding the rules, please call us at 1-800-MDU-FAST 
(1-800-638-3278). 

Montana Public 
Service Commission 
1-800-646-6150 
Helena, MT 59620 

North Dakota Public 
Service Commission 
1-701-328-2400 
Bismarck, ND 58502 

South Dakota Public 
Utilities Commission 
1-605-773-3201 
Pierre, SD 57501 

Wyoming Public 
Service Commission 
1-888-570-9905 
Cheyenne, WY 82002 

17 
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We do not like to disconnect or refuse service to a customer, but 
sometimes we must. () 
Some reasons for involuntary disconnection are: 

I. You have not paid your bill on time. Bills are due when received 
and become delinquent if they are not paid by the due date 
shown on the bill. If you cannot pay your Montana-Dakota bill 
on time, please call us at 1-800-MDU-FAST (1-800-638-3278). 
Arrangements may be made for payment of bills before a 
notice of disconnection of service is necessary. (See page 16.) 

2. It has been determined that the meter or other equipment 
installed by Montana-Dakota has been tampered with, there has 
been a diversion of services, natural gas or electricity have 
been utilized before the energy has passed through a meter 
installed by Montana-Dakota, or a condition dangerous to life 
and property exists on your premises. 

3. Safety is important to Montana-Dakota, that's why we enforce 
building codes pertaining to installation and operation of 
equipment and appliances, or for use of equipment which 
interferes with or affects the service to other customers. You 
will be given reasonable opportunity to change or disconnect 
such equipment. 

4. Wan:ting notice process. Prior to your service being 
disc:onnected, Montana-Dakota will give you written notice of 
shut-off. This notice will inform you of the necessary action/) 
required as well as a specific date that the action needs to bL · . 
completed in order to avoid the pending disconnection 
of service. 

Aft~or being notified, you may prevent disconnection by one of 
the 'following: 
I. Paying the delinquent bill in full any time before actual 

disconnection of service takes place. The payment can be 
delivered to your nearest Montana-Dakota office. 

2. Contact us to discuss a deferred installment agreement with 
Montana-Dakota for payment of the delinquent bill. If you 
enter into a deferred installment agreement, you must pay the 
delinquent account on or before the date specified in 
accordance with the deferred installment agreement plus the 
current bill. If you default on the terms of the installment 
payment agreement, Montana-Dakota may disContinue your 
service. You also have the opportunity to enter into an average 
monthly payment plan for future service. This is called the 
Balance Billing payment plan. (See page 14 for more details). 

Disputes 
r'\time you receive a service bill from Montana-Dakota 
'mJfch you feel is wrong, please call us at 1-800-MDU-FAST 
(l-800-638-3278). 

You ~ave the right to dispute your service bill before the 
Commission. You may choose one of two ways: 

I. Pay the disputed bill to Montana-Dakota under protest, to 
prevent disconnection for non-payment. Montana-Dakota will 
notify the Commission of the dispute and Montana-Dakota 
will refund any part of the payment made under protest found 
by the Commission to be in error. 

2. Request a formal hearing before the Commission on the 
dispute and Montana-Dakota will not disconnect service for 
non-payment of the disputed portion of the bill until a final 
decision has been issued by the Commission. 

Reconnection Process 
If your service has been disconnected for nonpayment of a bill, you 
will be required to pay a reconnection fee; make an initial or 
additional deposit if required; and make a satisfactory settlement for 
the delinquent bill and for service rendered between the last reading 
date and the date service was disconnected. 

Connecting & Disconnecting Service ... ?JY to make it as convenient as possi~Ie for you to begin or end 
\~ al gas and/or electric service. Here are some tips that will 
make it easier: 

• Call 1-800-MDU-FAST (l-800-638-3278) and let us know the 
date you want service to start or stop. Please contact us as far 
in advance as possible. 

• Access to your home may be required in order to start or stop 
service. Arrangements will be made when you contact us. 

• Your deposit, if required, will be returned to you after 12 
months if you have established a prompt payment record. 
Interest is payed on all required deposits. Customers who have 
established a good payment record will not be required to 
provide a deposit. 

• If you request that we start or stop service during working 
hours there is no charge, provided that this service has not 
been previously requested within the past year. X 
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Notes: Other important numbers: 

________ 0 Fire:, ________ _ 

Hospital: _______ _ 

Police: ________ _ 
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U S C  ONT I NUANCE NOTICE FOR -D USE OF SERVI(;E 

MONTANA-DAKOTA UTILITIES CO. 

DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gaslelectric service installation. This inspection has revealed 
that you are obtaining unauthorized gaslelectric service at the address shown below. 
Under rules and regulations filed with, and approved by, the Public Utility Commission 
of , service can be terminated because of this irregularity. To 
avoid discontinuance of service bring this card to our office. no later than 
at the address shown below, and we will discuss the conditions under which your gadelectric 
service will not be interrupted. 

MONTANA-DAKOTA UTILITIES CO. Date: 

Address: Customer: 

Address: 

Telephone No.: 

Meter No.: 

Employee: 

WHITE - Customer YELLOW - File I I 

Date Filed: Aueust 10. 1990 Effective Date: August 31, 1990 

, C. Wayne Fox. Vice P r e s i d e n t  - . . - , , .. . . - . . ,.,""-" -, . ~ ~ - - ~ ~ p ~ ~  

R e g u l a t o r y  A f f a i r s  & Genera l  Services 
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USCONTINUANCE NOTICE OF SERVICE DUE TO AN IRREGULARITY (N) 

20610111-811 
(Rev. 21881 MONTANA-DAKOTA UTILITIES CO. 

DISCONTINUANCE NOTICE 

NOTICE TO CUSTOMER: 

Today we inspected your gaslelectric service installation and under rules and regulations filed 
with, and approved by, the Public Utility Commission of 
we are legally authorized to discontinue service due to an irregularity. In order to have your 
service restored, bring this card to our office, at the address shown below, and we will discuss 
the conditions under which gaslelectric service may be restored. 

MONTANA-DAKOTA UTILITIES CO. Date: 

Address: Customer: 

Address: 

Telephone No.: 

Meter No.: 

Employee: 

WHITE - Customer YELLOW - File 

(N) 
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BALANCED BILLING PLAN APPLICATIONlREMOVAL FOW 
(N) 

2022113.791 
IReu 3 901 

MONTANA-DAKOTA UTILITIES CO. (Front)  
BALANCED BILLING PLAN APPLICATIONIREMOVAL FORM 

PLEASE CHECK ONE OF THE FOLLOWING: 
C EALANCED BlLLlNG PLAN REQUEST 

I have read the description and the provisions of the BALANCED BILLING PLAN on the reverse side of this form 
and hereby authorize Montana-Dakota Utilities Co. to place my natural gas and/or electric service account on 
the BALANCED BlLLiNG PLAN and I hereby agree to comply with the provisions of the plan. 

E BALANCED BILLING PLAN REMOVAL 
I hereby request that my natural gas andior electric service account with Montana-Dakota Utilities Co. be removed 
from the BALANCED BILLING PLAN. 

OP6 - BALANCED BILLING REQUEST 

OP7 - BALANCED BILLING REMOVE 

MONTANA.DAKOTA UTILITIES CO. (Back) 
BALANCED BILLING PLAN 

DESCRIFTION OF THE PLAN 

The Balanced Billing Plan is basically a moving average based on the customer's total natural gas andlor 
electricity used in the last 12 months or an average based on the months of service if less than 12 months. 
The billed amount under this plan will be based upon the average consumption and will normally change 
every month. The average will be calculated by adding the consumption over the past 11 months plus the 
current month's consumption. The average consumption times the current rate plus a percentage of any 
amount still owed will be the current Balanced Billing Plan payment. 

PROVISIONS OF THE PLAN 

Once a customer is placed on the Balanced Billing Plan he may remain on the Plan provided the customer 
makes his Balanced Billing Plan payments by the delinquent date indicated on the customer's service bill. 

Customers will be removed from the Balanced Billing Plan at their ouu request or automatically by the 
Company when the customer is 60 days in arrears. When a customer is removed from the Balanced Billing 
Planat his request. the customer must make such request in writing by completing and signing a Balanced 
Billing Plan Removal Form (form no. 20221). Should a credit balance exist a t  this time it may be applied 
to the customer's current service bill or refunded a t  his request. A customer may be reinstated to the Plan 
upon request provided all amounts hilled have been paid. (N)  
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Would you 
benefit 
from a 

Third Party 
Notice? 
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THIRD PARTY NOTIC!$ (N) 

Date Filed: Aueust 10. 1990 Effective Date: August 31, 1990 

W?dw like 10 tea  rhe designated lhfra party Requerl b r  Nolien 01 Pmpreu 
ddgn t ld  Third PI*? wdi have lha nghl lo Dib?onml i~  to Third Briy 
Monldna.Ddmla Ulil~ties receive and prow& inlor. Curlome, 
co lMoUl now has a maNan iegardlng lhe 
pmgram avdriabie caiied curlomerb personal cgr- 

r d  iarty NoI!ce:' rhe cumslances. Please talk Address: 
purpose of !he program is wlh l h ~  lhlrd paw before 
10 help aavold any hardship you !eil MDU !his person state: - zip: -. 
which could isrvil iram w~il help you. ihe lhlrd 
disconnecaon 01 rerwce party WIII no1 be iespoosr- ''''phone 
by alenmg a lhrd paw la ble lor paymen1 01 !he Acco~nl Number fmm 8iil: 
such BCI~D~ rn advance. customer's bill. MONTANA-DAKOm UTi(iTI€S CO has my permission I 
mn vaiunrafy program 11 your personal ca- orovtde mnlormahan to and accepl ioformalmo tom lh! 
would most benefit cumriances require a lhnd paw named telow 
cusromen who are 1i1 or paw be aware of a polen- 
eider~y and live aione. ~ i a ~  d~sconnection 01 ynur Cusmmer Signalure: -. 

Under the "Thgrd Paw utdiw rew<cr pieare corn. Dale. 
Nooce" prw8m. !I ?! pMtB and detach the &m 
would DB necessaly 10 provided and relorn (1 lo Name of Third ~dny la be Nolified: (PIease prmt) 
dsconnecl remice due la MDU as soon as possible. 
nonpayment of past due if you know oi someone 
MIIS, me customer as well who m!ghl benefil tom Address: 
as me derrgnaled lhtrd lhnd paw nol~ficalion. 
paw would be noufied please MI lhem know ol it CiV. state: - Zip: -. 
pnor m the dlsconnec! For mformalion of pubiic reiephone ~umter: 
&re. The thud pa* wauid aagencjes and commuoiw 
lhen have lhf nghl lo con- organilal~ons which may MONrANA.DAKOB UTiLi7l€S CO. wdimak every effDn 
lac1 MDU and declare lhe be abie lo assist m pay- rend a copy 01 lhs NOUce 01 Roposed OisconneCliW 

I . . -. . - . A , D... . . . . C Wayne F o x ,  Vice ~~~ President - 
- , ~.~~ 

Regulatory Affa irs  & General serv ices  
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cusfoma's inab!Iiw lo pay men1 of w~nler ulliily b!lls. Ihe paw rpec~fled The curlomar making the fquc 
and enter jnro a paymen1 please call lhe telephone underslands Ihaf MDU assumes no iiab,IiIy for lailure 
mapma b ha aemxr numm found on p u r  Ihvd paw 10 recaMl or at l  uwn wd Nobe. 

A mgrd paw can a a uliliw bill or wrrte lo me 
friend, relalie, churm or MDU off,ca iwars, also Cmtdsle an mlormbon. mrn lorn, and 
any mmmuniry apncy lound on wr uW1W MI. and ma# m M W  a3 nmn as wulOh 

I 
1 
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DEFERRED INSTALLMENT AGREEMENT FORM 

MONTANA-DAKOTA UTILITIES CD. 
DEFERRED INSTALLMENT AGREEMENT FORM 

Name: Date: 

Address: Del~nquent Bill: $ 

Current Bill: $ 

Account Numbec Total Bill: 0 

Security Deposit: $ 

TOTAL: $ 

Amount - 
$ 

PAYMENT ARRANGEMENT 

Due Date Dete Paid 

In'addlon to these errangemants, the current monthly bill is to bw paid. 

Other. 

FAIUIRE m COMPLY WITH THIS AGREEMENT WILL RESULT IN THE COMPANY 
TAKING ACTION TO DISCONTINUE YOUR UTILITY SERVICE. 

Customer Signature: Date: 
/Customer signature is required even if submitted by Thjrd Partvi 

Third Party Signature: Date: 

Name of Utility Representative: Date: 

Date Filed: August 10, 1990 Effective Date: August 31,  1990 

" ! . 7 7 : .  .. ? . . . . : , I  .... : 
issuari i iy.  '- . . . - J  A -. . , . - - - A - - A - - . . - 

Regulatory Affairs & General Services 
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rP MON'IANA-DAKOTA 
~ u , , , ,  m 

*rn~imdmunsmnuaq,~m. 
In lha Commonl ly  to Serve' 

CONTINUOUS SERVICE AGREEMEW 
ine rorvrnun-rmall; ru~omprrs~rs@m#u.mv, nx:1.7o5.523a~o~, or 

MIII:MDntlnl-Dlbt3 Utilieel Lo., M n : C u i b m n i S u P P ~ ~ ,  PPOWr hie, 1083707-1808 

1. Thm Undenlgnld I h e ~ l n l f t l r  r~ fsned  10 I% ?~somni.l is ths Fiaalclally Reriionllblc Pmml l i r ,  avncr, rnanlw!, or 
othswlie iinandalv rerponnblc tor iha malnteaanu .I the ml prollenlls dlu!ibad qn rrhlbl  li harelo l h ~ r e l m m n ~ r r e l m d  10 as 
"Pmpsnim3"l w l l h  may bs occupird by Oisn (h#reinahr nhrnd 1 ar '7anBnbO from <!me t o  i lmr  Mmiim.Ddln3 ""IRIS CO. 
jhertimhr rsinnad Io ar th* 'UiimWl provider Natunl Gar andlo? i l e i t i i  ~(NireZ (herslnaner reiamd to as 'inergi IeNiCu"1 I0 ihr 
,...,,on .if* PrnPEfl,.. in .rmr*.nr* wnh the term* *i mrmr lilrd Vith Lhr mte nw,atori almw O f  the l"DdlrtI0" in W h l d  the 
Pmprmes arr ~ o u i ~ d . ~ h o  ~ ~ c a r n < n i  ir lntendrd to  isrvcc roniinuous ~ ~ D ~ W S E W L S I  to ths ~ m ~ e n i ~ s d ~ r i n s  psriods 10 whkh I ~cnanc 
hirnolnlnnPLdioiDrharhiltd10 mainlaln enlrgireiuiccr. 

2. m. ThYAwrrm~ntbrmemth~Uti l lW~ndihe L u m m ~ i l s ~ K ~ ~ l l v o a s ~ i l h a d ~ t ~  Iheirin%herrshotd I0 a l l h ~ ' W a t i w ~ h f e ' l  
Ulai it li *.irurd b" ih. Utlliri. is, .la<~,o"ir ..mrnun,nt,on pumorer, tlr Culomsr  mu* Provide m id,"* em,, address prsr -0 

pmi-ln& UtiliW wlil prouidc *Mil noililr#tlon llrt the ApraemBni has been pnirtsr&d. Thb Aucemrnt wlll rontlnue in e8.R until 
canidled by .,th., pa* up." fb* ( I )  day. p,i.r W*." "OikP ..I in .~O,d."C* With Pangnph 5 bd.W sro**u rvblrit t. thll 

mu haup iewiiu ibhiated .nor to gi imniv~ ht.. ~ ~ ~ ~ i ~ t i ~ ~  .I ~ i l r  &.emrni doer DO$ nl!.v. the 
iumm.rfwm ir~~b,i.tion,. payforany L.r%(r*WL.rh.rpuin<urr~d ""d.itn,lilg*lm.nlpri.r,o lh. ."Drl"r dl* 0it.r.l"ati.". 
in the ~ ~ ~ n t t h o ~ u i f o ~ ~ r c ~ n o r ~ r t h ~ r i i ~ ~ ~ ~ m ~ n t  ~ i t h  ro~orrt tooneor moraprn~rnrar lwrd on ixhibit* tha ~u*omeiv i~ ino tber ! ip~b~r  
l o ~ n f ~ r ~ n o f h ~ r C o n t i n u o u ~ X x I ~ ~ a r ~ ~ m e n t f f f  a p r o d o i  12 monthrwith r.r~rclfo i h o r t P ~ o 8 e f l l e ~ U l s t ~ u e r ~  nn<rlled, hllunon the 
pan.',h.i'.t..crm p.yth.i.bilopiDmpll"whendu.rhslli~"*'l"l~~unli.nl~."ndl'~rlrimin.ll~n .ffhbA.r.m.nlb"ihr UlilW 

3. I1DPDNIIBIIIPT. T I ~ U l i l l w ~ s m ~ l l o  ~ m v t d @  E n ~ c ~ 9 ~ w k s % l " t l h #  P8.~lnl&llpttill~d ~ Y Y ~ ~ C C C ~ ~ ~ ~ ~ ~ ~ W W W W W W W W P ~ ~ N  bYt&nanx$, 
remr~~a is  ~ f i h r  time of year, vnill thirhrsamenr ir rermioand wnh nipanto the ~lropeniu. ~ h s  cu*orners~sums~ l i ab l r~ fo r  tnmrw 
SIWICB r h i r ~ r i n r u m d  durinlperiodlinvhich ITemnt hrrnarsrrumtdrarponiibiitYbr p ~ y m ~ n t o f i n ~ r a i S ~ r u i r ~ s 1 ~ r h l : P I O P I I I ~ L  

Th* "IlliN ,Yen.. Ih. #Oh, to deny ..*ri.r or di,CO"".rt in.rw *WV. pu.uln, to ihr wkr nod .guhli9nl * UI. appllnbl. 
r e ~ ~ I a I o w ~ r n n w .  lf amnmlit irdanird ~ n a r w I e w I e . p r m ~ r g i 5 ~ W i " l f D t h ~ h m n t h a v ~  besndlsmnnrcted, ths Cunomtrmmy repuef 
,kith.  me,," iewrer to** aWIbblo Property k dkronnrmd wnhout ."lltinprhuAn~~ma",,ii d~cennmion 01TnerN Ilwicer I0 

I h ~ P m p e n i u i r d ~ r t q " r r i o i , h r C u ~ ~ m ~ r ~ r ~ " " o l h ~ r r e a s Q " w l l l ~ ~ i m i n . t a t h ~ i i p r e a m ~ n f .  
,"th.rven,.ia dilp",. w.rd,"~.n",umrdu.,th. dl*. d d l 0 n ~ " u a n r c .  .,th. r"rd"~dltrolmeiwl.n*u,thr "tilhy'rrttord. 

Wii lbL p,.,um.dro"*" unl.nLhrrullomrr .rrr.ntr in,om.lionrhalnpihr"lillhl.i.roldr.r. ,nmm*,n WhlCh Durn, fh.p,.rump,,on 
rho,> n.lo"BlllpPly. 

4. -. Inlddniontoth* l b v D  iarrnrd rbr.*E, fla ienonl mrcmunlatsu& a Prnpaml irdisionrlmud $08 N.npaymUIt6l 
IInirY, 100 a ,OoNOTRIIUlltlhe "tllitydmntinul i n ~ i w I w r c e n t l h o R i l P ~ r t y ~ " d  billmrforiurh Pner,"Xruic~r ""lh 
"nuTl".., .rr.unt i. .P."ld or I ,ellus* trrm,naUon d i h r  *memtnlwlth rri..ri to  i h *  Pr0p.W. Thela i.rU"Zli."l W i l l . ~ ~ b N . "  I, 
fheTensnliemanlinihr Pmpe*. 

5. CHI\NGEII\NDDEL~DE, me cumtomer .nr*a3 20 prerue palon wnmrrr Norice t o  ih r  utns of i n v  h a n w  in ielephonc 
numbsc, ml l l i lpaddres~amai laddnnor~#d~lonranbdeler ioo~Io Ixhlblt&lenice Propew Locatlonr. 

8" E l e " i n ~  thlr iimemtnt .. the cunornsr, it ir undonaod that iha curwmsr 19 nuthorued rv en or sop inerw %wcmg mlra 
mddil#om of dol#tions 01 P r 0 ~ 8 m e s t o  this ii%rremani and lo mter into this Aereemenl. Othcr p ~ r 3 0 n l  aulhorired m soion b i h i l I  QIU. 
Cu*omerund~ithis h ieem~nta i l rhown on Exhiblf Bwhichmly bcnmendrd b y C u n ~ m e i u p o n n c e l p t ~ f w i i n ~ n n l l ~ ~ ~  WthoYLIIW. 

6.  MISCI IUNEOUI .  i h i l  All*lmenf coI*hYtll thc metire AEleOmmt bwrrn iha  pad- and ruponodr *I1 pnor liprtsmentr and 
undsrmndnp ~ e ~ ~ t ~ n ~ t o r o n ~ ~ ~ t ~ o o o i i n e r ~ ~ ~ ~ ~ ~ ~ ~ u l  i n y o i ~ u m m r i r  propn~sriin~rm rhreffanua i l a f o ~ f t h i s l i u ~ ~ n e n t , n ~  
YLility hsr l o  funher rtlpensiWlity or hbi l l ly  i m  ils Cvilomei rrprtrrrd Or ,mped. for ~onl!mmfln of marpi i w l c r r  to CV%tomEll 
oropamar arcepiar rrirnrthhrrein. 

I .  T H t Y ~ l l ~ O i I U I Y T l i m Y N O l i l i ~ l l I I O R E I M I M Y Y i l l B l i l M i t O T D I I I ~ L C T M Y I I I O i i M l i i i l l O i i U I T O M t l  
NOT 10 R(tLCII  ISM ANI) YLIIHLR PhnW I M L L  1 RilPONIlOlt  NI IPECnL INLDEMAL. LSMPWDY. OR IONICWlh7W DAMAStl 01 &W 
COMMLRCUL L O S S O ~  ilm n n o i i n r ~ v i ~ ~ o  lass or BurlNErion siiorm. TWS LIM~~TIOIIAIPLIII TOALL<UIMI WHIWII B ~ D  OM BIUICH OF 
IX~tlORMPLI6DWAPI1ANW.INDtMN~,~III IHHHCDKIRI(i,Ni~UU~BBB,BBBCTW\OlL~IN~RT,OLLTHHHHHOliLTHORY. 

8. $wAK!,e ThlrA8nemenlmurl N llmrd by LhrCultomlr. I fD?opemm~n~rrnontrmiirrnn:Urtdand I Prawrty Miimeer 
r i~a~ lh l l l ipnemmt , th~Prop~mMao~l~r i r rum~~6nmncDI  r r r p o n l i b l l i W i D r i n ~ r p l I ~ N i ~ ~ r ~ u n u a L t o t h i s A s r ~ ~ m . n r .  

B L U N G  I N l W W l T O N  
/'A. I*~dtki"dlC*.lthlt the I"i.rm~ti0nk.Quimdf.r p.rnsm.1 

E.mm,l*d*re*,; ~ ~ r l a l X r u r i E I N U m h r i  

l InUrrnl , l~ . .m. l ld , .a i . r t *~ ,o" ,cc~mm",>i i i i i iPPPp~~s. l  'Bvrin#>sTixiDNurnb.r; 

Ip0udPinn.r Name ' Im~r~~nwConi ic tN im. :  

'BlllltiPMdRni .Addre.>: 

.<IN: *11zte:-'ZlP: .C h; .Itll.: - .zip: - 
~ ~ i ~ r v r o ~ r n r r ~ h o n r :  up.- .Iner8~nr(Pho"lrNumbar: I I - 
CeIIPhons: U--- EmelaynrMma: 

hiNurnbu: Workshon.: U . 

Date Filed: Juiy 3,2012 Effective Date: June 21, 2012 

Cu*.mer Prinfed Name: 

sienatvre 
Dale: 

ForOfflcc"le.nl": 
W I D #  ( Prncered b~ OitEi I 

~nflnuoul5EIVlreApreemen$ Form-Rev.Ol.21Q012 (N) 
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FORM ADVISING PROPERTY OWNER TENANT IS VAC- -- 

PREMISES AND SERVICE HAS BEEN CONNECTEp IN P m  
OWNER'S NAME PER A G R E m  

FOR YOUR INFORMATION 

Your tenant. , has advised us that he is vacating the premises 

indicated below as of . In accordance with our agreement with you, we have connected 

the Electrkity 0 Gas service in your name. 

Account. 

Locatlon 

MONTANA-DAKOTA UTILITIES CO. 

BY 

WHITE - D$str$ct Offlce COW YELLOW - Customer Cow 

Date Filed: Effective Date: August 31, 1990 

! !  . - - - - - . - , . C .  !.!a.?ne FCIX. Trice P r e s i b  . =  ~ 

Regulatory Affairs & General Services 
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Date Filed: Aueust 10,  1990 Effective Date: August 31,  1990 
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GUARANTEE OF PAYMENT FOR NATURAL GAS AND/OR 
UECTRIC SERVICE BY A SECOND PARTY I N  LImT OF A DEPOSIT 

201$81&111 
IRn W0Sl 

MONTANA.DAKOTA UTILITIES C a  
GUARANTEE OF PAYMENT M)R 

NATURAL GAS AND/OR ELECTRIC SERVICE 

IDatel 

lb: Montana.Dakota UtiUties Ca 

rxa&"l 

mty. SUM UP w 

For value received. I. .do hemby ablloiutdy gunmutes to pay to 
INms of Guusntorl 

Montana.Dakota Utilities Co. (Montana.Dakota1, upon its request and at the location Listed a h  the outstanding 

balance accrued by in the event that Customer's bill for natunl ga. an* 
IN- of Curto-I 

electricity provided by Montana.Dakota at is not p a  
ICusto-'s %"& Mdnul 

when due; howsver, liability under thin Gunran- other than the wlleetion cwts noted bdm, shall not e x 4  th. 

sum of 8 Aa Gunmutor, I request copies of all d iwmeet  notiess sent to the Customer. 

Liability under thin Guanmtes s h d  bgin on , 19 -, m d  shall continue until 
Customer har paid for natunl gas andlor eleetric service when due in a pmmpt and satisfactory m-r for twelw 
consecutive montha in accordance with Public Service Commission or Public Utilitiss Commiaaion rulsa I exp- 
waive receipt of notim of Montana-Dakota's aeeeptmc. of my p a n n t e s  

I &a a(pee to pay any and all cwts that Montana.Dakota may incur in the wlleetioa of this gunmute In tb. 
event legal action is requind or beeomss n m a a y r  to colleet the outstanding balance amued by the Customer fmm 
me under this g u a n n t e  I agn. to pay dl legal feeq including attorneys' feeq in the mount the court d e t e r d m  
is mawnabla 

I ACKNOWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND 
THAT I HAVE RECEIVED A COPY OF IT. 

GUARANTOR 

~signatun of wler~l) ~ ~ i i t u r ~  of G U - ~ I  

lGu~11tor'. Mailing Addnu) 

IGu-tor's S w  *-If Diffant t h  Mailing Ad- 

City, Stat4 Zip CoQl 

IGuurnta's Td&one Numkrl 

D M W O R S E - * C o p  NCmYlCOW-WCw G U * M O ( I  COW - M C m  : 

(N) 

N) 
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(TI) 
DEPOSIT WARNING LETTER 

MONTANA-DAKOTA UTILITIES CO. 
A Division of MDU Resources Group. InC 

Addless Tel. 

. . 

(Service Addrassl 

 hi^ is to advise you that in the future should your utility service not be paid by the due d a b  

shown on your bill, MontanaDakota Utilities Ca will You to Pay a deposit of 

. ~f you fail to the required deposit, your senice is subjeet 

to disconnection. 

please keep your. service bid c m n t  and avoid having to make this deposit. 

Thank you. 

Sincerely, 

20878112.821 (MDU Fbpmwntatiwl 
IRW. 41801 

(N) 

Date Filed: August 10,  1990 Effective Date: August 31,  1990 

- ", .i ..,... :7: ,.,. 9 !,Ac;..,?. 
Issued By: ""Jur " A  " - - - - - - - - A -  

Regula to ry  A f f a i r s  & Genera l  S e r v i c e s  
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I DEPOSIT R E O W  

I MONTANA-DAKOTA UTILITIES CO. 
A Division of MDU Resources Gmup. I n e  

Address %L 

DEPOSIT REQUEST 

Date: 

RE: Account 

Is.rvla Ad&) 

Dear 

F'reviously you were advised that should your utility service not be paid by the due date shown 

on your bi a deposit would be r e q u i d  

Your payment history has not been satisfactcry. Thk makes it necessary for us to R(Iuest a deposit 

d S or an additional deposit of $ to assure payment of your 

future bills. The deposit plus interest of pereent per year will be refunded to you 

after you have paid your monthly bill8 promptly for twelve months. If the deposit requested 

above is not paid on or before , action to discontinue s e ~ c a  

will be taken. 

Name: Sincerely, 

Mailing Address: 

IMDU ibprewntatiw) 

2(*111040 
~ n r  unI 

Date Filed: August 10, 1990 Effective Date: August 31, 1990 

: ! 9.. C . iJzyne Fox , ' l i r e  President ~: .. ~ ~ ~ .--- "- -,. 
Regulatory ~ f f a i r s  & General Services 
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I 
1 

I FINAL BILL FOLLOW UP LETTER NUMBER 1 

I 
1 MONTANA-DrnA 
I 
1 

P. 0. BOX 280 

I 
I 
I 
I 

I 
ACCOUNT 
AMOUNT 

I SERVICE ADDRESS 

OUR RECORDS I N D I C A T E  THAT YOUR ACCOUNT U I T H  MONTANA-DAKOTA 

U T I L I T I E S  CO. S T I L L  REMAINS UNPAID. THE ACCOUNT HAS NOW 

BECOME PAST DUE AND WE REQUEST THAT YOU PROMPTLY PAY T H I S  

ACCOUNT. 

I F  PAYMENT HAS RECENTLY BEEN MADE* PLEASE DISREGARD T H I S  

NOTICE. THANK YOU FOR YOUR PAYMENT. 

SINCERELY, 

MONTANA-DAKOTA U T I L I T I E S  

CREDIT  AND COLLECTION DEP 

Date Filed: AueusL 10. 1990  Effectlve Date: Au~ust 31, 1990  

Isstled R,, C. Wayne F O X ,  Vice President - -- 

Regulatory Affairs & General Services 
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MONTANA-DAKOTA 
UTILITIES G9 
Al%s~dMWP&WbZBCmg S . 

P. 0. BOX 280 
JIOBRLDGE 57601 

OUR RECORDS I N D I C A T E  THAT YOUR ACCOUNT W I T H  MONTANA-DAKOTA 

U T I L I T I E S  CO. S T I L L  REMAINS UNPAID I N  S P I T E  OF OUR PREVIOUS 

REQUESTS FOR PAYMENT. I T  I S  OUR PRACTICE TO SUBMIT DEL- 

I N Q U E N T  ACCOUNTS TO A COLLECTION AGENCY FOR COLLECTION. 

MONTANA-DAKOTA U T I L I T I E S  CO. AGAIN REQUESTS THAT YOU 

PROMPTLY PAY T H I S  OVERDUE ACCOUNT. I F  YOUR REMITTANCE 

I S  NOT RECEIVED BY MONTANA-DAKOTA U T I L I T I E S  CO. U I T H I N  

TEN (10) DAYS OF THE DATE OF T H I S  N O T I C E *  YOUR ACCOUNT 

WILL B E  SUBMITTED TO A COLLECTION AGENCY. 

S INCERELY*  

MONTANA-DAKOTA U T I L I T I E S  CO. 

C R E D I T  A 1 0  COLLECT I O N  DEPT.II 

Date Filed: August 10, 1990 Effective Date: 
August 31, 1990 

A .  . . . . . . . . . . . . - .. . C Wayne Fox. ~-~ V i c e  ~- Presiden-t - 
Regulatory Affairs & General Services 
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1 
j 

STOMER AUTHORIZATION TO RELEASE INFORMATION (N)  

I 
I 

i 
! 

i AUTHORIZATION 
i 
! 
i 

TO: Montana-Dakota Utilities Co. 
; 

i I I hereby authorize Montana-Dakota Utilities Co., a Division of MDU Resources Group, Inc, 
j to  furnish to 
I 

any information relating to the volume andlor cost of natural gas andlor electricity furnished b f  

Montana-Dakota Utilities Co. for use at the following address: 

and account number: 

This authorization shall remain in effect until 

Dated this day of , 19 -. 

(Name-Printed) 

(Signature) 

(Street Address) 

(Witness) (City) (State) (Zip) 

20022112-851 

(N) 

August 10, 1990 Effective Date: August 31, 1990 
Date Filed: 

: ......... : =.. C .  !.?a-me Fov. Vice P r e s i d e n t  - ,""""" - " .  
R e g u l a t o r y  A f f a i r s  & ~ e n e r a l ~  S e r v i c e s  
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I PRIVATE LIGHTING SFWICE AG- 

213WIb871 

PRIVATE LIGHTING SERVICE AGREEMENT 

I THIS AGREEMENT, is made and entered into this day of 
and between MONTANA.DAKOTA UTILITIES CO., a Division of MDU Resoutces Gmup. Inc, a corporation, 
400 North Fourth Street. Bismarck. North Dakota 58501, hereinafter referred to as "COMPANY and 

I , hereinafter 
referred to as "CUSTOMER." 

WITNESSETH: In consideration of the mutual promises and covenants herein stipulated to be kept and 
performed by the respective parties to this Agreement, it is mutually understood and agreed as follows: 

1. During the term of this Agreement. CUSTOMER agmw to use COMPANYmed tlood or yard light unita 
COMPANY shall deliver to CUSTOMER all electric enernv which mw be r e a u ~  by CUSTOMER for such 
private lighting servies For all electric energy delivered-by COMPANY to CUSTOMER for such pupa- 
CUSmMER hembv - lo oav COMPANY in accordance with tho RATE SCHEDULE ATTACHED HElWK& ~~ 

aa may be amended z h a n &  fkm time to time by the Public Service Commission or a similar redutatory body 
of the state wherein the CUSTOMER is located and the laws dealing with the change of rates. COMPANY 
shall have the right to revise the rates c h a r d  hereunder by makiug a unilateral filing with the appmpriab 
regulatory agancy. 

2. Delivery of electric energy for said private lighting purposes shall be made by the COMPANY to the 
CUSTOMER at any available point on the distribution system of the COMPANY. 

3. COMPANY will render monthly bills to CUSTOMER for all energy delivered and any equipment rental 
charge CUSTOMER shall pay such bills by the due date shown on the bills. 

4. This Agreement shall be effective as of the data of the instrument and shall remain in full force and effect 
for a period of two years from said data and thereafter h m  year to year until terminated by either party upon 
written notice to the other. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed in their respective named 
as of the day and year above written 

CUSTOMER MONTANA-DAKOTA UTILITIES CO. 
a Dins~on of MDU Resources Gmup, I n r  

By: 

ntl~ 

WHITE - Curtomn C w  YEUOW - 0ivi.lon Office CW* PINK - MwCetinp CW* 

Date Filed: A u g u s t  1 0 ,  1990  Effective Date: Augus t  31, 1 9 9 0  

.- , , .  .. .-~r. , . . ... C .  Wayne Fox. V i c e  President - - ,  - ~ 

~ e ~ u l a t o r y  A f f a i r s  & General s ~ N ~ c ~ S  
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MUNICIPAL STREET LIGHTING AGREEMENT 

THIS C R E E Y E S T ,  mu.  md m u m  a t 0  ?Ns aay of 
19- oy an. between MONTASA.GAKOT.+ UTILITLESCO a Dlvtsron of WDC RESOURCES 
GROL'P I S C .  a corporsrton. rW Nonb Fowtn 5c:~t .  B~rrnarca nonn Dakora 58501. h e r p m h  
r e f e d  to as "COMPANY." and the 
hcminafrer referred to as the "MUNICIPALITY." 

WITNESSETH: That in eonaideration of the mutual promises and eonvenantr herein stipulaud to 
he kept and performed by the rerpeetive parries to this ageement. it ir rnutudy voderrtmd and 4 
u fdl0wr: 

1. D m g  the rcrm of t b s  apomenr ,  the MUNICIPALITY h.U purchase enargy from rh. 
COMPANY for the opratlon of the strat Vgnumg syrwm an0 rho COMPANY i h d  dslvar to th 
MUNICIPALITY d e l ~ w i c  energy slucn may b. requuod by ma YUSICIP.UITY lor such p-. 
F o r d  skvlc  energy delvand by the COMPANY u, rh. MUNlClPALllT for mch purpou. rh. 
MUNICIPALITY .h.Up.y to t h .COMPLW in acrommce wth m. RATE SCHEDULEATIACHH) 
-0. rr rmv ba mmdd o r c h m d  &om u m  u, t l n u  by tos PvbLc *Ma Commuuon or umSv 
rnb!&ryG; h r h ~ s t . u v h ~ m ~ ~ U U N l C l P A L I T Y u k ~ u d . m d t h ~ l a ~ d ~ ~ g n l h ~ ~ h e c h . n p  
of raur COMPANY .hall have the ngnl ro rsnse the raw cnarw hereunder by m u g  a d n 8 l . d  
f h g  4 ~ h  I M  appr0pn.u rodaLory WW 

2. It is exp3ed that the MUNICIPALITY rill bum a uniform n u m k  of lamps thmughwt th .  
yaw, but nothing in h i e  contract sh.U be colutrud to pnvent nt MUNICIPALITY from ioers- 
or b a s i n g  the numbr  or siu of lamps to d t  its nquimmmt. AU uteaima to the p m w t  st-@ 
W t h g  sysfam whish M to he nud. by the COMPANY s h d  he mutudy  a p e d  u p n  hefom the7 

3. The uhdul. of ram attached hereto is applicabl only t. .U.n.ight, w w n i g h t  unia, rith a 
m u m  of 4 . W  hour8 - d y .  

4. The COMPLYY xlll nnd.r mon~biy bbllls to the MLWICIPALITY for Ul-c e- m d  
-th.pRVlOVlmODM. d f h . M m l C l P A L I N  lhU1p.Y I U C ~ ~ L ~ Y  bd!4 byih.dU0d.U- 

5 Thu  apemen ,  9h.U b. .ffruv. u of the dnw h m f .  and shd nmvll m hill Ions  and dkt 
IQ panod of u n  1101 y s u s  bom rud dam. m d  meredtar bom yew co y.u uotd u r m u u u d  by uk 
m U D O ~  mrun nona to fh. a t h a  em at bast tunny IWI dnys pnor to fh. mxt  mmmp m o w  . . .  
anmivtnuy dam 

IN WITNESS WHEREOF, theputie.  hereto h a v s c a & t h ~ p m t d  tohe0xmtdin 
in their m+ve nmea a# of the d&y and year h t  h v e  n i t t e a  

By: 
M.y@, 

Attaak AuditadClerk 

MONTANA.DAKOTA UTILITIES CO. 
A Division of MDU Reso- Gmup. Ine. 

By: 
h i d e n t  

ICwpWu. 9ul) 

*Dllll Ul 
I* Ulll 

AtU.L: 
S l m t u ,  (N) 

Date Filed: August 1 0 ,  1990  Effective Date: August 3 1 ,  1990  

. . C Wayne Fox ,  Vice President - .""-"" -,. 
Regulatory Affairs & ~ e f i r a l  Services 
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MUNICIPAL STREET LIGHTING AND EOUIPMENT RENTAL AGREEHENT 

MUNICIPAL STREET LIGHTING AND EQUIPMENT RENTAL AGReEMENT 

THIS AGREEMLVT. m.d. Md nMd inloin mNc.u ihu - day e l  19 -, 
by a d  b r r a n  MONTASA-DAKOTA UTILITIES CO. Dins~on of \IDU RESOURCES GROUP. INC.. a .ovralion. 4W 
Xonh  Founh Sl r r t .  Bismurk. Sonh Dehorn P S O I  henm.h.r ; . l e d  I 0  u C O M P A N Y  and 

hanul.1r.r rrf.n.d lo  u "MUNICIP*LITY '' 

L. m. MUNICIPALITY hu dMig.ud th. ATIACHED PUT MARKED exalam .-A- taa ~ a ~ t i o m  at -rb s 
d-s s r r a c  iUhc!ng f a d n n  ~d .dbr rm af facility it d a l u .  .I e r h  lm.lio% T h  COMPANY - t. rmllruct, w a n *  
.ulrua ~d ~ k . u  w 4ud n U R l C l P A L l n  ibe l u s t i n  d n i ~ a u d  en said EAibit. Ph. COMPANY'S obumtlom w munrua 
lad f r l i r r i n  i n d u b s  wn&c rh-8 of Imp, dr- oi l i i t u n s  md c h ~ w  of i m p %  rban notiU.0 by 
the MUNICIPALITY. 

~ ~ ~ u ~ o f ~ ~ d & ~ . r h ~ ~ U N I C ~ ~ ~ ~ ~ I Y - w p . y f a r b ~ ~ ~ r o l c h ~ t h . I ~ p . m d ~ a n p i ~ t h .  
~ t Y n . p m n d ~ ~ ~ a d m ~ m d d ~ ~ ~ ~ m ~ ~ ~ d b ~ ~ ~ ~ f b ~  ~ ~ w Y w ~ ~ ~ Y ~ ~  
of cb MUNICIPALITY. 

The MUNICIPALITY may mueat the h a r d n t i m  of 4dition.l S u r r  i U h u  under ib. unnr of rb. -mr or 
~-h o w  -=nc a rha COMPANY - t. rh. I- d condiuom m ~ 4 .  

2. ~ h .  MUNICIPALITY -lo p.y I~.COMPANY c k m o n t u r m u l  for th .  n f o n b  o m g . h l m t " ~ " . t ~ . d  
-which u h.nby h-lud h V n .  Md mid.. p.n k f .  - 

W h a w . r u u ~ ~ n w w M t u u n & m l b . w ~ E ~ i t " W . . n n p M b ~ n u o o o l ~ ~  
m,.l r.l.. in .nr, a, rh. Lm. el "p1-mt 4 apply t. f d i r u r  "pM 

If rh. MUNICIPALIIY W U n U  -0V.l o l s t r r r  U@w f&tU M y  in p b  u s h  ca ih. P M  m&d 
Exhibit "A". m d  prim w m n -  of t U  A-r ih. COMPANY w hbm d WiP-t m.u f a  -0V.l 

of -tin# 3- W~hus(l f&(ur. A t  lb. q l u r o f  ih. MMUNICIPALIW tn U rn WW frill- pn-dy -vd 
ar MUNICIPALITY mqumL L h l 4 n s d . d  s- I U h W  I d i t U  4 b o h u i . l  u tb. m W  r.U in .L ih. 
*I 4nsl.U.tiOm 

MONTANA.DAKOTA UTILITIKS CO. 
A m n i a d Y D U D n a Y I . . O m & I n  

Date Filed: August 1 0 ,  1990 Effective Date: August 31, 1990 

! C .  Wayne Fox, Vice President . 
Regulatory Affairs & G e n e r a l  S e r v i c e s  
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MUNICIPAL PUMPING AGREEMENT 

THIS AGREEMENT made and e n v d  s w  tm, day of 
AD.. 19 - by sod k t w ~ n M o h ' T ~ l r A . D A K 0 T A  UTLLlTLESCO.. aDlvuron of YDU R.raucr 
C m p .  LDC.. a corpr~uon.  400 SonnFounnSaeel. B8smarc~. Xanh Dakota 58501. m.m.her nhmd 
w u-,,coMPANY.'. md the 
h-after referred to iu the "MUNICIPALITY." 

WITNESSETH: That in consideration of the mutual promises md eonvananta herein rtipulatd to 
b. @t md prformed by the napeetive parties w this aprrment, it is mumally underrd e.nd wwd 
u fdovs:  

1. Duin. the tam of this 7 t .  the MUNICIPALITY ahall uuelstric motors forallpuq@ 
omtiom in eomectioa ai th  iw munici~al rawr  e r p p i ~  ryatam md ita smw ayatam and .d tb 
&won th-f, r h d  ur d u &  i c r g y - & b d  h d i  th. COMPANY. Th. COMM r h d  dllhr 
W tho YUNlClPALITY rill t iuVlc  mwgy d c h  m y  b. requhn by th. HUNIClPALITY f a  uch 
pupa. For all el-c mmgy d r l d  by the C0MPA.W w tho MUNICIPALITY fm mcb p- 
the MUNlClPALITY 9h.U ply u, mm COMPANY m accodmn nth the RATE SCHEDULE 
A'ITACHED HERETO. ol m y  b. amandm or c n m w  fmm lime w by the hbUe 
Cornmuaton or d rsd.wrv body of rh. * t a u  .h- the MUNICIPALITY is Imam d tb 

by e unilrmal i h g  with t b  appmprist4 re&twY awcy .  

2 W v m y  of elecmc em&v for w d  p w m  shall b. m.& by th. COMPANY to tb 
MUNlClPALlTY u m y  a v w p m r o .  tbdumbuomryrumofth.COMPANT AU dmmc- 
u, d & v d  shall b. mewed ar the pornt of d d v w  

3. TheCOMPANY riurmdn momWy b i b  to theMUNIClPALlTY for .IImag,d.liwrsdduiw 
tb ppnvioua month md the MUNICIPALlTY rh.U pay such monthly bill8 by the dw hU ahom m 
tb. bib.  

4. Thll -mcnt sh.U b. sffstive u of tb date of tkb b a w n t  and *lull n m h  in full f a a  
d s f f r t f a ~ p d d o f m 1 1 0 l y e u s h o m d & U , d ~ ~ y e u W y u r u n r i l ~ u d  
by 4 t h  p v t y  u p n  mitt.. notic. to th. o t h g l v e n  at laut  u b t y  IWI d.ya prior w the n.rt enmhg 
muact ~ Y ~ Y Y  &U. 

INWITNESSWWEREOF, thepartbhaCoh.~uuadthwpnrnUWbeexartdinLlipUcltl 
in thir mspective n- u of the day and yru &at above nittea?. 

)lONTANA.DAKOTA UTILITIES CO. 
A Divlaton of MDU R- Cmup. Inc  

Date Filed: August 10,  1990 Effective Date: August 31, 1990 

!*FEE(! ~1%;: 5 Wayne-. Vice~Pre~id~ent - 
Regulatory Affairs & General Services 
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August 10, 1990 Effective Date: August 31, 1990 Date Filed: 

!r.st!ed R,;: c :~~~avne_Fox.  vice^^ Pres ident .. 
Regulatory Affairs & General Services 

(N) 

(N) 

ELECTRIC SERVICE AGREEMENT FOR EXTENSION POLICY RATE 1E 
UONTAN*-DAKOTA UTILITIES ca 

X.,U2", 
,* ,* ELECIllC SERVICE AGREEMENT 

I N b  MU SrsL h l o a  Mom- 

IWIS AGREEMENT, ~.d .  d hro w. 4.Y d 
4 ad b n u  HONTANA.DAXOIA UTlLlTlESCQ. a ElmuadMDU b o w  Omup inr 
brunb & " m m m :  .nd 
h w  & "Cum-: rho* wm". .n lo..Ud .. 

l.d-.!.S"* 

P T u - .  T C m n a P .  Em" . can," d 
sut. 0, 

WITNESSETH. m r  Y -on d Ih. m u d  p h  .nd -u h..l. lupu,d b. ~ .p ,  ud 
& b ) I b . + n p . N . l r o ~ ~ k i t i . m u r n . U ~ - ~ d - ~ f -  

I . ~ u M . U ~ ~ ~ u d 4 Y P n m L i o l l u ~ - ~ ~ . f - , , , m o d - .  
~ I b . - - d ~ ~ b r t n n i ~ - ~ d u n h w I Y r m ~ d c ~ h ~ E ~ ~ ~ -  
1* m a d m  old. 1 d Y  4 C o m w  8b.U b. Ib.panl 0, -0. dib. mi.mdurron 
ro m.m-'. me m- q"2-r. 

2 c U - W M b m t m m - . W i p P L ~ ~ & I b ~ ~ d b a * u -  
pmd.l 'd and 4 Cum-. md .U - rbu -mmr 

L C o m w r Y I d Y r . * r m . * m ~ L b " U . W m d 4 I b . l ~ ~ - ~ . ~  

& ~ u - u u d ~ - W C o l w . n - ~ ~ - * , d ~ , ~ ~  
N ~ ~ ~ L . I b . ~ h d 4 h d I b . b o . r W - ( U . I n n d I b . 1 1 1 ~ I I h ~ m I w b  
- - m d n - d d d w , D r m - + , h Y I , -  
. M d . i Y w b V 1 1 t & b - I ~ u m & I m a m a b r - - & . l ~ w u  
. o - . I U a & b - t o b n d n d & i b u - i  

r.~~u-s,--*-w~t*ta~awmhu,MUd 
u lutd k. It. b.W -tsWua for d b. Ib. -- 

- e m  

- M - b  . . . . .  1 
nu- .rUk.&. . . . . . . . . .  I 

1W. . . . . . . . . . . . . . . . . . .  I 
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FIRM SERVICE ECONOMIC DEVELOPMENT A G W E N T  (N)I 

THIS AGREEMENT, made this - day of , 19-, is 

by and between MONTANA-DAKOTA UTILITIES CO., a Division of WW 

Resources Group, Inc., a Delaware corporation, hereinafter referred 

to as "Company", and 

located in, 

(City, State) hereinafter called wCustomer". 

Customer is a general electric service customer who qualifies 

for firm electric service under Company's Firm Service Economic 

Development Rate 34. 

WITNESSETH: The parties hereto, each in consideration of 

the agreement of the other, agree as follows: 

1. m. This Agreement shall become effective upon 

execution by both parties and shall continue in effect thereafter 

for a period of five years from the date of service commencement 

on * 

2. w. The energy rates charged for each of the five 

years (exclusive of the applicable fuel clause adjustment) are 

noted below. The energy rate is subject to change to ensure that 

it exceeds the cost floor, and to reflect recalculated "phased-inn 

energy rate levels due to unilateral rate changes by the Company. 

Also, if it is determined that the customer has been served on thin 

rate inappropriately due to the lack of qualifications under the 

terms of the tariff, service shall be transferred to an appropriate 

Date Filed: August 10, 1990 Effective Date: August 31, 1990 
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FIRM SERVICE ECONOMIC DEVEMPMENT AGREEMENT (N) 

Company rate schedule. 

Year 1 

Year 2 

Year 3 

Year 4 

Year 5 

3. D. Service under this Agreement is governed by the 

applicable Company tariffs as approved by the appropriate state 

utility regulatory agency. 

The currently effective rates are attached hereto and made a 

part hereof. Company shall have the right to modify the terms and 

conditions of service hereunder by making unilateral filings with 

the appropriate regulatory agency. 

4. w. In addition to the rates specified above, Company 

shall collect from Customer and Customer agrees to pay Company any 

sales, use, excise, or other such taxes and city fees that are 

legally effective and applicable to the service provided hereunder. 

5. A S S I G m .  Customer agrees that it will not assign 

this Agreement except under written consent of the Company. 

6. DDEMNIF-. Customer agrees to indemnify and hold 

Company harmless from any and all injury, loss, damage or expense 

resulting from Customer's negligent or wrongful acts under and 

during the term of this Agreement. Company agrees to indemnify and 

hold Customer harmless from any and all injury, loss, damage or 

expense resulting from Company's negligent or wrongful acts under 

2 

(N) 
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and during the t a m  of this Agreement. 

7. INGRESS AND EGRESS. Company is hereby granted rights or 

ingress and egress, at reasonable times, for operating, inspecting 

and maintaining any of the Company's facilities on Customer's 

premise. 

8. FORCE W W .  In the event of either party's being 

rendered wholly or in part unable by force majeure to carry out its 

obligations under this Agreement, then the obligations of the 

Parties hereto, so far as they are affected by such force majeure, 

shall be suspended during the continuance of any inability so . 
caused. Such causes or contingencies affecting the perfowance of 

this Agreement by either party, however, shall not relieve it of 

liability in the event of its concurring negligence or in the event 

of its failure to use due diligence to remedy the situation and 

remove the cause in an adequate manner and with all reasonable 

dispatch, nor shall such causes or contlngencres affecting the 

performance of this Agreement relieve either party from its 

obligations to make payments of amounts then due hereunder, nor 

shall such causes or contingencies relieve either party of the 

liability unless such party shall give notice and full particular6 

of the same in writing or by telephone to the other party as soon 

as possible after the occurrence relied on. 

The term "force majeure" as employed herein shall include, but 

shall not be limited to acts of God, strikes, lockouts or other 

industrial disturbances, failure to perform by any third party, 

which performance is necessary to the performance by either the 

I 
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Customer or Company under this Agreement, acts of the public enemy 

or terrorists, wars, blockades, insurrections, riots, epidemics, 

landslides, lighting, earthquakes, fires, storms, floods, washouts, 

arrest and restraint of rulers and peoples, civil disturbances, 

explosions, breakage or accident to machinery or transmission or 

distribution lines, sudden partial or sudden entire failure of 

Company's electric facilities, failure to obtain materials and 

supplies due to governmental regulations, and causes of like or 

similar kind, whether herein enumerated or not, and not within the 

control of the Party claiming suspension, and which by the exercise 

of due diligence such party is unable to overcome: provided that 

the exercise of due diligence shall not require settlement of labor 

disputes against the better judgement of the Party having the 

dispute. 

9. REGULATORY AUTHORITY. This Agreement is subject to all 

valid laws, orders, rules and regulations of any and all duly 

constituted authorities having jurisdiction over the subject matter 

herein and is subject to the receipt of any necessary authorization 

for the service contemplated herein. 

10. EEPORTING REOUIREMENTS. Customer shall furnish Company 

all information as may be required or appropriate to comply with 

reporting requirements of duly constituted authorities having 

jurisdiction over the matter herein. 
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FIRM SERVICE ECONOMIC DEV- AGREEMENT 
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By: 
Joseph R. Maichel, 
President and CEO 

Attest: 
Douglas W. Schulz 
Assistant Secretary 
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT 

IN WITNESS WHEREOF, the parties have duly executed this 

Agreement as of the date and year above written. 

CUSTOMER COMPANY 

MONTANA-DAKOTA UTILITIES CO., 
a Division of MDU Resources 
G~OUD. Inc. 

By: 

Title: 

Attest: 

Title: 
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