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Fetgus Falls, Minnesota 

-
South Dakota P. U. C. Volume II 

General Rules and ReguJatiorts ~ Section 1.01 
ELECTRIC RA TE SCHEDULE 

Senpe of General Service Ru! .. and Regulations 

First Revised Sheet No, 1 (:ancelling Original Sheet No. 1 

GENERAL SERVICE RULES 

Section 1.01 SCOPE OF GENERAL RULES AND REGULATIONS 

These General Rules and Regulations govern electric service provided to any Customer 
under any of the various Company rate schedules. Where there are differences between these 
General Rules and Regulations and the Rules of the South Dakota Public Utilities Commission 
or South Da!wta Codified Laws (as the same may be amended from time to time), the South 
Dakota Codified Laws will control, followed by the Rules, and then by these General Rules and 
Regulations. Exceptions, if any, to the application of these General Rules and Regulations to a 
particular rate schedule are noted on that schedule. Unless otherwise specifically noted, 
capitalized words and phrases in these General Rules and Regulations and in the other 
provisions of the Company Tariffs and Riders shall have those meanings given in Section 8.01, 
the Glossary. · 

SOUTH DAKOTA PUBLJ.C 
UTILITIES COMMISSION 
Filed on: August 20, 2010 
Approved by order dated: 
Docket No. ELl0-011 · 

Thomas R. Brause 
Vice President, Administratiou 
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South Dakota P. U. C. Volume II 

~51. 
General Rules !llld Regulations - Section 1.02 

ELECTFJC RATE SCHEDULE 
Appllcatlon for Service 

PCMERCOMP~V 

Fergua Falls, Minnesota First Revised Sheet No. I Cancelling Original Sheet No. 1 

Section 1.02 APPLICATION FOR SERVICE 

Anyone desiring electric service from the Company must make application to the 
Company before commencing the use of the Company's service. The Company reserves the right T 
to require an Electric Service Agreement before the service will be furnished. Receipt of electric 
service shall constitute the receiver a Customer of the Company subject to its rates, rules and 

I regulations, whether service is based upon the Tariff, an Electric Service Agreement, or 

I 
otherwise. f\.ll applicatfons and contracts for service shall be made in the legal name of the party T 

I dei;iring service. The Customer wil! be responsible for payment of all services furnished . .A 
I 

Customer shall give the Company not less than two-business days prior notice to connect service. 
-

J 
The Customer may take service pursuant to any Commission-approved rate(s) for which 

the Customer qualifies. The Customer making application for service is required to be of!egal 

I 
age (18), unless evidence is provided that the pecion is an emancipated minor. The Customer is c 
required to take service under the selected rate(s) for a miriimum of one year, unless the Customer 

I 
desires to change its service to any rate offering that is newly approved withm the one-year 
period and for which the Customer qualifies, or it is determined that the Customer does not c 
qualify for service under the current selected rate(s). The Customer Charge and fixed charges 

~; from the applicable rate schedule shall apply as long as the Customer is taking service from the 
Company. If the Customer. initiates a request to change service to a different rate, the Customer T 

I shall not be permitted to change back to the originally applicable rate for a period of one year, 
! unless it is detennined that the Customer qcies n~t qualify for service under the current rate( s ) .. c ' 

i i The Customer shall provide the Company at least 45 days prior notice in.the event of any . , 
requested change . 
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POWER COMPANY 

Fergus Falls, Minnesota 
(Continued) 

South Dakota P. UC. Volume II 
lions - Section 1.03 

ELECTRIC RA TE SCHEDULE 
Deposits, Guarantees and Credit Policy 

Second Revised Sheet No. 2 Cancel/Ing First Revised Sheet No. 2 

Customer first having made satisfactory settlement with the Company for any past-due balance 
for which the Customer owes the Company at that time. On termination of a guarantee 
agreement, a new guarantee agreement or deposit may be required by the Company, upon 
reasonable notice to the Customer and if the Customer has not established satisfactory credit. 

To establish or re-establish satisfactory credit, t.'1.e Company may, in lieu of accepting a 
cash deposit or a guarantee agreement, place a Customer on an early payment list as defined by 
South Dakota Administrative Rules 20: I 0: 19:05. Customers placed on an early payment list are 
required to pay their bill at least five (5) business days prior to the due date on the bill. A T 
Customer on the early payments list will be subject to disconnection if the bill is not paid at least 
five (5) business days prior to the due date on the bill. T 

The Company may permit a nonresidential Customer to establish or re-establish 
satisfactory credit by providing a letter of credit or posting a surety bond for an amount not to 
exceed the total of the Customer's indebtedness for utility service, or by negotiating some other 
option reasonably satisfactory to the Company. 

A Residential Customer with unlmown credit has the right to choose the manner of 
establishing satisfactory credit from among the options available to Residential Customers under 
this Section. 

A nonresidential Customer with unknown credit has the right to choose the manner of 
establishing satisfactory credit from among the options available to nonresidential Customers 
under this Section. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: June 28, 2013 
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POWERCOIM'AHY 

Fergus Falls, Minnesota 
(Continued) 

General Rules and Regulations - Section 1.03 
ELECTRJC RATE SCHEDULE 

Deposits, Guarantees and Credit Policy 

First Revised Sheet No. 2 Cancelling Original Sheet No, 2 

Customer first having made satisfactory settlement with the Company for any past-due balance 
for which the Customer owes the Company at that time. On termination of a guarantee 
agreement, a new guarantee agreement or deposit may be required by the Company, upon 
reasonable notice to the Customer and if the Customer has not established satisfactory credit. 

To establish or re-establish satisfactory credit, the Company may, in Heu of accepting a 
cash deposit or a guarantee agreement, place a Customer on an early payment list as defined by 
South Dakota Administrative Rules 20: 10: 19:05. Customers placed on an early payment list are 
required to pay a bill within five (5) business days of the due date on the bill. A Customer on 
the early payments list will be subject to disconnection if the bill is not paid within five (5) 
business days. 

The Company may permit a nonresidential Customer to establish or re-establish 
satisfactory credit by providing a letter of credit or posting a surety bond for an amount not to 
exceed the total of the Customer's indebtedness for utility service, or by negotiating some other 
option reasonably satisfactory to the Company. 

A Residential Customer with unknown credit has the right to choose the manner of 
establishing satisfactory credit from among the options available to Residential Customers under 
this Section. 

A nonresidential Customer with unknown credit has the right to choose the manner of 
establishing satisfactory credit from among the options available to nonresidential Customers 
under this Section. 

SOUTII DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: June 30, 2011 
Approved by order dated: July 29, 2011 
Docket No. ELI 1-020 
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: South Dakota P.U.C. Volwne JI 

ofi?ntMi 
General Rules and Regulations - Section ! .04 

ELECTRIC RATE SCHEDULE 
: Customer Connection Charge 

' 
POWEil COUPAf'W 

i Fergus Falls, Minnesota First Revised Sheet No. 1 Canael/tnz Or:tzina/ Sheet No. 1 
I 

! ,i 
I i Section i04 CUSTOMER CONNECTION CHARGE I i 
i I I 

I 
j 

CONNECTION CHARGE ON APPLICATION OR FOLLOWING CUSTOMER'S 
I TEMPORARY DISCONNECTION: Customers applying for service will pay a connection 

I I charge of$15.00. This connection charge shall apply to any new C!Jstomer, and for 

I 
I reconnection following temporary disconnection at the Customer's request. The connection 
i charge applies to the.Account and not each Meter; it will not apply where an additional Meter is T . 

added at the same location for a different type of service for an existing Customer. 

i CONNECTION CHARGE AFfER DISCONNECT FOR NONPAYMENT: Prior to -

I recoonection following disconnection for nonpayment, a connection charge of$15.00 is due and 
payable. D 

SERVICE RELOCK CHARGE: The Company will charge $100.00 for reconnecting 
' service where the Company has disconnected service and subsequently returned to relock the J 

service after it was recoonected without Company authorization. The charge will be in addition T 
to any charges that may be due on account of the unauthorized reconnection, pursuant to Section T 

' I 3.01 of these General Rules and Regulations. I 

I 1 TEMPORARY METER SOC.KET DETACHMENT AND REATTACHMENT 

I CHARGE: Customers can request temporary socket attachment and reattachment of Customer- T 
I owned Meter sockets, masts, or conduits on Customer-owned property. The Company service T 
i representative may decline the request at the service representative's discretion if the detachment T 
- would affect other Customers, or is determined to be unnecessary to meet the Customer's needs. T ' ' i The fee for a temporary socket attachment and reattachment is $50.00 and will be identified on T I 

the monthly bill as a "Service call, Meter socket." T 
! ' 

ADDITIONAL CHARGES: The Company is not required to perform a reconnection .N 

i 
outside its normal business hours. Reasonable effort will be given to restore service within 24 N 

I hours of the Customer's reconnection request. In addition to the applicable charges listed above, N 
' Accounts connected or reeonnected outside of normal business hours will be charged overtime T 

charges for the amount of time required, or a minlmum of two hours, whichever is greater. If 

I · connection or reconnection is a continuation from 5 p.m., overtime charges will be calculated 
' based on the amount of time it takes the employee to connect or reconnect. The overtime charge 

i is equal to the average overtime cost the Company incurs for its service representatives. If T 
' several Accounts are either connected or reconnected, or both during the same call back period, T 

any overtime charges shall be divided among the several Accounts. 

I 

( 
I 

SOUTH DAKOTA PUBLJC EFFECTIVE with bills I i Thomas R. Brause 
UTILJTIES COMMISSION Vice President, Admini&l.laiion rendered on and after 
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General Rules and Regulations - Section 1. OS 

ELECTRIC RATE SCHEDULE 
Contracts, Agreements and Sample Forms 

POWl!R COMPANY 

Fergus Falls, Minnesota Second Revised Sheet No. I Cancelling First Revised Sheet No. 1 

Section 1.05 CONTRACTS, AGREEMENTS AND SAMPLE FORMS 

The following contracts, agreements and sample forms are listed in Section 1.05: 

= Electric Ser1ice P. .. greernent, Sheet No. 2 

• Irrigation Electric Service Agreement, Sheet No. 3 

• Outdoor Lighting and Municipal Services Agreement, Sheet No. 5 

• Summary Billing Service Contract, Sheet No. 8 

• Guarantee in Lieu of Deposit, Sheet No. 9 

• Controlled Service Agreement Waiver, Sheet No. IO 

• Electric Service Statement, Sheet No. 11 

• Adjusted Electric Service Statement, Sheet No. 13 

• Notice of Proposed Disconnection, Sheet No. 15 

• Customer Deposit Refund Record, Sheet No. 17 

• Customer Deposit Receipt, Sheet No. 18 

• Even Monthly Payment Brochure, Sheet No. 19 

• Ready Check Brochure, Sheet No. 21 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: June 30, 2011 
Approved by order dated: July 29, 2011 
Docket No. EL 11-020 

Thomas R. Brause 
Vice President, Administration 

Page l of23 

EFFECTIVE with bills 
rendered on and after 

July 30, 2011, 
in South Dakota 

T 

T 

T 

T 

T 

T 

T 

T 

T 

T 

T 

T 



., 

' 

Cj;>_ 
OriiafA11. 

POWeR COMl!ONY 

Fergus Falls, Minnesota 
(Continued) 

South Dakota P. U.C. Volume II 
uenera1 l\.U1es anu I\.egu1a~1ons · .:>ecuon .L.v..1 

ELECTRIC RATE SCHEDULE 
Contracts, Agreements and Sample Forms 

Second Revised Sheet No. 2 Cancelling First Revised Sheet No. 2 

ELECTRIC'SERVICE AGREEMENT 

_Qircrlie:lld' 
_ U.ndetgtO\IUd 

11JJS·.AO~·iun11~lzyaui:i~n. _ _ _ . . _ . _ _ . _ 
____ of (tbc!'''Cmton~~) 1111d·Otter'J11U Ptll'l'el' £'omp-iniy CtJie ·''Compiui;I'); a: Mmmsota cotpoi•atioil, 

J. Tut.Cu~tomer"~i:5 fo·~lilis~ iirlU.~ive frWn lht'. ccmpwyBl.6c.ti.iC._m~lu;ii.Ci:o~diiu~!i: _With:~·tdinS,ofiliis ~~l)t-!llld_ell 
~i;r~ ~d:;_~QM:Wtl:Rul~ _md.'ltc~at!ons·_(th~ '.'T~'-ry '~tabJhb,td by t1ic: C'Ol'Waxil'. rJ;ld 'fjl"1:in if!; app"Mii".d-Tlll"iff with:J:he .So~ 
Dak.citit Pt1bliclJtili1ics·Co11iml.uio·u ... The&t·Tcmt~·&liall inclwli: fuu nct.ti"e'1Imited t~·Cm~~~ pa~t fur Clccirfogl-Euerpyi.1\. 
11~danecwith..t)lc:Cornpany'.~ l~lc -~bed~ n:.tikd with '11iid·11ppriwal.'by"t~ SQ_Udi:DAkbm PubH~ Vtiliritt COQlllth.,,lon,.~r·;o,11~ 
si-~edinir.raN({I) Mlll!I}' bc·~pi:1n~·i1dhc fuiun:; 

Z. ~ Cu~t°l:l1er "P'"e~!s .tha'l·~ha, provided ~i:i;:U!Jl,.W.iufonuation to the t:omi;umy awl the C1µ;tomcr.W_11li~b!e fotccdve electric seJ.Yicc 
Jllir';uiirit'.to.thc electrli! Rill" Scltc411lca1~d:Ratc Code Mentifa:J !lbovc. Cnsjomcr ~II rc.ceivc-scrVi~c 11t _________ _ 

-----------~(.;Qll.l!lYO.f ~tllteut:~, 

3. 'f!!"1: Cooip!IQY .~iJl SllpPlj !O ~toom _pl~ i:l~tric $ci"Vi0;~-.at-.-. 11.o~,l-voll!!,_JtaylngJnP.~i6c:D.::111a.nd:~lMiiill.91ti01~of-
~1·:'!'1·'C'itnn;ittdJ?CW:9nd-Pf ____ faud ·htt:Yin8 ft1!.-~sri~ll0\ld ·fa«Of-Of __ 'Ji·(if'~:\'if·d~ llfommnl!_onea ~.1wt llJ)~~~)Jle,._;~~ 
wdic11t9), . .ff,11~11:;ib_1~,_.th_c .Cowpiwy ~u.µ \lhf.qj;c.ful 1111d~l)J.U. $111111 pay auyBic(O~S ~)q)i:nditure:s_aSsoc~·~ili.,~pc·e1~_Facifttic_s.n:,: 
i&:nill.i.edill ·sectiau .s:OJ-oflb.e R11le;s·wnHU:gnleliocs. '!be. toW'Bxllcn &pcod.iturc:s ofS}*irl.Fs9ilitio;.<;1dcutifiei:l is $ ___ , 

4. The tntlnwin,g;·~'Vi~e-Rid~ epp1~ to cmromer'i;Jim.-iec- at this 1a.a11tiou; J111 ¢uvnw11r-at 1hh fosatiwtis §!Wiest m.un wandatruy nru;m in 
c¢ect .Pl fl':'tinlF of_tlfi:: cix@¥tjsi:o ·ofthlof ligre91K1it'; Bpv ~-~ppro\'!:d ~i'tb'e %~111•:ti!iiGn· ifter· t11e;xecnliou oftlUs :tm:c:cnient. wjd nny 
voluntacy- n"dcts 1hat'!IJ;i: Customer phaoscs;W.J?llrlic:1u11rc m dunna the cmu,,.t~ o£.~s '!!'1'#W'iut, . 

5". Tlli: Cn$mtcr 11gnin tlult the :CwnpnnY"dteU mit ~ lia_ble fur ll;UY' lo\'jts.,-dmua~ts'<_. o.r. eiwc~t {iiioh1diup; bnf-1:1.1)f limiled. lo-Utj1uy. .toe 
· ~~~~·in~~fug·d~. orp1'0fl~ ~~~ Jnc~r;idby'iin)lptl~ta fo1· 1111ydelay. iufoil,1ftfon.i ~e:ur, ~1wpCnsioo.; distUJ:l11µ1ci:·.Oi'. 

vanid:iili!;y"Ul: 1lii pro:iruf1q1t of i:l«tqe' .$CM_® (m~111f!P.g, m,t ndt 1bnitd· l_o, any bect!IN1)CC o{'VOl.t4(1C flu~lUAliom or .power kl)JgC5) du_c to 
:icts. of Go<f- or·to·ll!l)' other c.ina~:'~tsocvc·exeej.>t the Comp'llll)''' ·owu. gross-uosligmceJ>t wlllfuhl'li!iWnduct .. .:Ihe. Compaay will' uot bo 
Ji1ilile_ ful· -~di:r!tithit c9mqi.1wrl111'd~glli, fnclwUng: liu~ not·lln:iifc4 to; loss. of~ I0.'>£111iug from dt~·~ af s~~·o~ MY-~l!fay, 
intarup,lion, curlllilimot, !.1l$_pension> diltut-b1111Cc or_ vGriability·of-elci;frW ~ fu Cut\1p!.IU)' ~hall havo the ·.riglil'to ~i~pend-tm:pomiJ:y 
th~.delivciy of d~-~we.. iu:re1uickr tOr•thC:pwpose of lllllkins.·ttpain .or improVemenri. ofhl ~y.~rnu.. 

6. Thi$ a~e'lil :;ti~ go.iut~ effi:i.'fQn ll\1(d11te ofsignitig"ruli;! ~ball contiri11e'ineffttt fb.ra P:drl.!ld of·--. LJ yean.!lrid lfimaftcr sl181l 
~ in: Circct fratn· fCfU'. tq ~-l~C~~ .\"cl:n\ityitcd by .clthcr p1111)' br.noji.11e:,&ivt:f!. ~t: lC;ll~t fl.~ ~cSQ)-da't> J.n ~l;h.·~e~_ of to:i.1~IJ.tiQii niis 
~grmttml !iha!l a\itomatically tcmUDat¢ iil"tlle.-t\.''cllt U1c Ci1$fl)nwf. disroilliuues 11ll cleetrir:i senic" Cit hll~ ii!. smice di\COOD"ccted by th~ 
CO~;f9r llll)i'·fta6QJI. llM:_ ~oil Qf·fui~:a~c~t fyi $lf·t~~:O~ ·Will POhcl,1,_vi: Cm;tplncr·Qf llDYP~t~:.\h~ to tbo:~OnlpllU)' 
f'wt111y fffVioe.:provided'pw&ua.ut ·to-this UJl~UK11t'W1d !he- C<lll!P:wf.'' Tariffi~. or fo11 thc·full:pll)'llll:ut·oflllllDlUlts reqn1rcd purmant to 
ea:ragrii.P:b'7ilf.thb ij~~l; 

7~ ~f appli~bk1 11s' l'e-q1µt-cd·by tho· ~nip$.1f Tliri.ff·f!;ir ~Oii~c:~i;_io·1i' ~&. if!S" ligikd'tli11-tUii-Pu!i"1!'iritef will~ mii1hinu11: P-iiY1ucn1s:1;d' 
s __ . _per lllOUth.(w:·elmrii:·KJ-vi\:11 ~i'MJ br.~c. Custon!er._~t t4c;scrvicc! ~tion,. ~·.a·~~-tf qf Wey·sb;C~6).111oottn. 
If ~c.~StOliler deli~ io'.i:lltcollfinuc ~l.@¢jox to.the· e,ud·offhe.thirty-~ (36) .;nonth·~iod; Or·iftlu: .Cli~ttn="4: diSl.lOuliected fQi aJl,Y 
~Cln, thi:i.Cust',llll~·a~·lQ p:stt!W. 4i~. \ic;tw~dht .~_11,ninla.!ivc·!otal-pili<tf!='r clcotri~·wYU:;:p1igr btbo: ~tc· of~~Jlllt\Oil 
11t1d the.Mininniru·Totaf PRyment., whicll ·i11 We Cowpony1 !>·total:inveitmcn~ ot'$ "the CU9klmcr 11ps.lo-miikc·an IAA<M~e 
pa~uet1t)i);.t~ ainOUll.t·o.fS-___ prior fo, itU.uill~tiou .of~~~, This ndvnil~ JH.}"lndit ijliall~ rctaU:iW by·lhc ('.O,Wp~y ~11d_wi.1l lie 
«~ed wj~_!nfcre,~·tp ~e ~US\OlllCl'.UJ>OI?- eonw1c.tio~-~fthe~ lhirlr ~ (J:6).-U10!J-lll_pcriod;.~vide~ ~ Cµsiower UM ma~ ,the 
M:lliiri:ilifn1\itilf~it;filienr.-w,o l'e<jtfirtd. Jfthi:. Cu~toui~ dlie~ ·not~ th~ M1liinmlU l'Ot.t:t·P~I, tJiC:Compauy~U·appl)' 1h~ adv Mee 
p~t ·(if~) ag.tti/l.'il l'UlY°~~)anec.d!= OU· the Mhihu1w1 Toti}f Pa~nt;-aud Cu\_~ slJiJl-l lie wi1iUW:to pay·to: the .C'ooip;my·!lu; WEFaid 
balium.of the Miuimruu Total 1>a}'UWI!!; 

8; ™ Ji8btii li"athibiigmlom .OfdilHl81'mii!111f sb11ll O!ltelid'ID and l)c.bifldil1g upon Were~pc<itiW.heiB, ~ltors, aduiini&ttatoB, .Slicce•no1'$ 
awh1~!liijl:ls.~.th~.pmtin" hc:rc_to, 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: June 30, 2011 
Approved by order dated: July 29, 2011 
Docket No. ELI 1-020 
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Fergus Falls~ Minnesota 
(Continued) 
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General Rules and Regulations 7 Section 1.05 
ELECTRJC RATE SCHEDULE 

Contracts, Agreements and Sample Forms ' 

Second Revised Sheet No. 3 Cancelling First Revised Sheet No. 3 

JRllIGAllON ELECTRIC SERl·1CE ~GREEMENT 

Overile>.d 
-Unileigrormd 

WmtOrd«No. __ 
Electric Rllte Schedule No .. _ 

RareC°""N"-__ 

l'!llSAGIWl!MBNTis""'dobyandbotwem_...,,._ ___ ~~=--==-~----
------!:!f (~"~")and Otter Tail Power Compmy {the 
''Cmrlplmy"), a Milmesola <OtpOlllfiOll. 

In comideraliou of the mDlual promi.., eoutaiued below, the parties agrao as fullows: 

l. The eu.n.-'l!""" to puroba'" and receive !!om Ibo C-any electric """ID' in ""cmdlnce with the terms of 
this AJ!ll"'ID"ll md en tmm aD<l ooDditionum Ruleo ;mil Regiilatimis{the "Tenns'~ "taoli""'4by1he Company 
md filed in its approV<d tariff wilh tho Sonfh DUota !'ulili< UliJitj,. Commisiio._ Tu.oe T"""' shall Didude 1nd 
wt be limited In Cu.tomcr'i p'JW"lll fur eleclrical enagy in ll<oordawoo wiih Ibo Cmnpany's mte >dJedule" filed 
with and appm""1 by the Sonfh Daloia Public Utilitieo Comwi<sioo, or such supmedillg me(s) as may be 
_ .. ...i in the .future. 

2. The CiulooJm "'!""'"""' ftlllt it has provided "'"'"'"'" infonnalion to the Cooipany and Ibo CUstomer ;. oJi!Pble In 
receivoeleclric ..me. pmumt to the llleetric R.te Scl!edule and Rate Codelilootille<hllove. Cos!omersball 
receive•m>ice at Cmwtyof Stateof SD. 

3. The~shallsupplytothecu.tomer_pbwelectric1ervi<e,at<udiwllage"-.,ibythe 
e<ouomically "'ailable '°"""' of supply. The Customer will lBpoll the _"I! of its mote """" oad! IIIOllth or 
wheo""!Uelled·to do so by the C-. 

4. The fuliowing service Rideis '!'Ply to eu.tomor' s seMce at llii• lo<:atian: The Cu&tom•rnt thi&l""8tioo ;. ~!!Cl 
to lllmanda!"'Yridm• in ofl\!ct at the time of the WC!!!ian of Ibis agreommt. !!!Yriden wowd by the 
Commission aftm' the t!Xetltdion of thB agreymeyt and anv· wimtmy ridem ·thatihe QlifpifET c:boalfl to :participate. 
in during the rnfur:term of@ agml!!!Wt 

5. The Coatomm 'l!""" that the Company shall nat be lillble funny los ... , damages, or_.,... {including bulnat 
limil>d to injuzyto pl!l$01l8, including.i..tb, orp:roperty damages) inoom:d by .. yponoua fD£ zmy delay, 
iDlomlptioll, .:urtailmcol, ""P"..W.. dislulbanco or vuiability in ifs pwvi<ion of elect!ic Oe!vice (uu:ludi!J& bat 
ool timited to, any""""""'"' of voltage fluclwltiono orpow<tt •-)doe tv lltli of Go4, or tvmy other"""' 
wlimOO\Wexcepl the Co-'i own l!JOI!• '"'l!ligmce orwilllirl mi.....w.t The C-will llDI be lilble 
IW inoidontal or<aose'f<"Dlid damgell, inoludiDg. but not limi!od. In, IOIS of profit! """1ti!lg ll:om the ""' of 
'""'""'or any dehly, iotemiption, <>Utailmon~ ~dis- or ..Oo1>ility of electric OOlvice. The 
Compmy shall...., the right to sllSplmd t=ponrily the dolivay of elecbic poweri......i.. fur the J>1l'P"'e·of 
malting repair$ DriJI?<i.•111e1Ifs of ifs system. 

6. This •GJ"'Dl"ll! shall go into offioct Dll tho dale of signing mid shall contiooe in <ll'ecl fur a poriod of five (l) years 
mid lbmak shall rcmiinin efi'ectftom year!o year unloa< t""'"-d byetherpllltyby .. a.:. giVl'll at i...t 
smy(60)days in......,.oftemiw.tion This •gremoentshall all1om1ifu:ally t-intheomrt lheCustmnor 
diseootinuoo ell oloclricseruice or bas ifs service diS<:oo!lo<ted by the Company fin Bil)' reaSOll The femliDation of 
this agreement fuJ any""'onwill nat Rliov< Cult°""" of lll)'paymool> dlle In tho C-1\>r zmy oenice 
proW!edpumnmt!o this a~and theC-auy'sfariil!;, orfurlholbllpaymemtof lllOOl1ll!s~ 
1•im11mtto plI'l)gJllllhs 7 and a of!bis agreemont 

7. If "!'l'li<>ble, Cnslomer bas elected to build orpmclmo the..teosioo oflinol notllfe<!ed w"""" other cm!....,. 
oftheCompany,andthepoinlofline-atwhicl>Coatomm-ownodlino....Wnn"""""wilbtheCompmy
OW!lOdline i> at . C:O.-shall be respomible to.....,. the! 
the lino-oo 00 C.Stomor'• silie of the !llO!etiDgpoint ....... applicable eleciric codes and sllmdards. uu1 ... 
olh.,..;,e a-in this~ all <qUipmall on Cmtomer's side of tbiamet..ingpoint;. OWDedby Cos!omer, 
and oJ1 oqWpment OD the Compaoy'& side of the mofOJing point io <>Wlll!d by the~- Uule" ofi!etwUe 
agiml I<> by Ille CollljMlly in writing, the ·Compauy oball not lllliDlain or opente Coato.,..' s lino or equipment and 
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.~\s~to-le_1ll!dmaildRiili!s_lilieoud~i!t~•OWl!~. llx<eptiQl!il(il' 
auy} Eellli lbl10\V$: . lf11t1'llytime, mlheopioi01>oftheComplll1f; tbotportioll.of 
the lii!elll<lemioo. owned by CUSiOiilOt jnled'eJes. with the "l"""ti.on off!!< Company'• im..or:.,.iem, or sbRll bea 
Jw:..:1 ll>pm<lllS •.r Pl"P"1Y. the~""""""' the til!)il lo~ ...vice 1l!llil ~·s line 
e.toll!WJ!bulitou...,.ito •. ~;,,.ap<QpOr~·-

B. J\sreqaiJlicl. . • _under_· _ ili<El<ciri<. ..·_Rate_ . . .Srbedul. · .... •.fur. tills_·_ """'""'·ihe __ £'us_ lomet!'hill_""' __ ·_·l". y-m111m_"' .J llx'"1cl>aq:e. to_ 
.. · !!>lheComps11Yform~inihe~oflj:Qe•(wliiiibshaUe;.clU(\0111fllae~ 

~bylhee.ilimli;rll>~dlnP-m ·.-...7l'""'"""'.~. lhi!....._lalFiclliJieotl!U · .. as.ideulliod_ ·. m_· .-.·- . . . . . . . . !!'.,... ....... .....,., ... .,..,..., . . . . .l!'l" 
Se.tiim'~·OJ•f.the~-Rideoail.ol~il!ll'liirrol!liililillg'ori;;.ic>r.,.P~~iiein~m~. 
neeeiilitmtedbei:- of the Clloto111¢i"oimgationl""'¢'g load. 'tlHo Co111jianyJMotailli.vosmmtis · 
$ ' Tllo Cu>tomor elec:!s lo Jl'iY tbill _,,,, .; lblloW.-: 

~Fi&l!d Chiitp u; 
~·1o1w._ofthelil\'e!llinefll.of1b<iCOmpmy,whi¢li·.._i~lllr.Cllot(illlm'.u· 

$'-· --J' paidm....., equlil IJll1lltlily peyDien11. · · · 

cir; 

Pt~oftbem.tallation1Ull!-oflileequipmmtintlte-of 
1·,.. .--- uapaymmitli>rllle~"f'thiSApmmlof~i;..d~ . 
<$ill.IQ}:~ of1lli!J\i~oftlleCo111ptiny,Wl!il1lt~lllDOUnl lbrll!.e ~k 
$ \"iilim~evea••11mh1)om!Iiy~. 

9. Tue CDl11J.l<llY•luill l!avetherlglrtio lnui8t ole<trie-iirt>vot 11nY and~~ ofhwed to1l0pply 
~'• !e<Vi"6. to other tuS!omero wlio ilhall apply for-""'• eithor by.ooimeeling"ilh. ~-nm 
'Oflmos,orby.~aild-~i!lg-oxle!lsi""8oflinoO.JiioWIJidthi!t$0clUelvkejOo1l>!t""tommoM 
IMl!~Vrith!liO.-n..~d.to~. 

Hf. ·'file righ!i-llD!l oblipi;""" ci'fbis •g:eemeotOJiali utendto and lloo~ upon ibeli!1pe<tlvehoir$, ......w.11, 
~..C-arslll!d."!ll!ignooftheputil'Sbere!D. 

JNWJTNESSWHB!Ul9F, 1Jie~·~!hioA~~ .. of ____ __,. 20_. 
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Ol!TIJOQRLICBTINGANDMtJNICIPALSERVICEllAGREEME!'fl' 

THISAGR!lEMl!Nf~.uwh•byml""-OU..Thill'...,~(tlm~,a-....,.,.iion....i 
___________ (&e"C-"). 

ln mruirferrim ofllil mutml. pmmisn COUfaWed below,. the parties; apee ;r.; fuiluwg;: 

1. Tha ~:il{llftlJ h> pmcha.2 aml.~ &tm. tbs Colllpwy~Eaqyil:i.;a~ with &s tenm of' tis Apemem 
...i.n ...... ...i.-...ix.;.,...i-!lho"F"""'~""'iw..abyS..C.-y...im..imn......,.~tmir 
wiJb die South. Dakota Pllhtic Ulilillert Qxrnurlsisi00 'l'bese Tunm:Shall iEclvde 'but ~ ba limital to Custome:r's-·paymerrt· itr 
ele:tm::al &e;gy in~cordance wi:lhtbe Campmy~sr.de:Sehedule u fiW with and approved bytha SmdhDUol.aPubfic: 
Utilities COmmissf.cm. or '!!11th ~Rte(s) as.maybe appmwd in the: fatme.. 

2. Th!{'.oqimy shaJlpwridii IWdi ILi! ~$ball pay :fbrfhe 1mrice1 .~in fbis ~fuc a im:o.ofogeyellrwifh 
mefl'edivedn:o:flh!·tenu.to ~ and tmuinati:q andtfimmhr 
:ihiD. 'be ~ fbtperiods of Ollll)'Vill'" ficll, wilesa:wzittw ~ tv- thi-®lltr.lly is gDieu Uy eidus'party to 1JMi otbar WI Je~ 
&m llWl>'(lll) .i.,. bo!bn0o1he.,.,.,.,.., or.m. ..,...... ... ..,. ... ...i-n..c--°""""...im..i""""' 
from the ipplki!ble.rale uhadala WO ap,ply as long as the ClM:IPJS"is ~:sewice lhimthe ~-This agrti!ml!ld 5hall 
~tennitlafz·inihBtnraat·theCusiomer~idleledricservkeorlmifs!RrVicedis~Qytbe 
Camiimr!OliE!Y'Nimll. Thafmaimfion.oflhis-~thr~willnoimlirn:Cwtvmei"ofuypaymenb.dlaatothe 
C~fin auy JJe1"Vite pn:Mded pursuant to dia ;agreemestt ;m4 d. Campmy's tarifl!l. ta: fin' tU t\iU pit}'mllllt atauanmts 
,.qulmd...,-11>.-l~oflhm ........... 

J. IrCustmner doesmm:tiw iilDJ'DDli!trmtteoftbe~dambed~ ~by~''N.fA.,.~~te.. 

OUI'llOOR UGBTING 

Wm<kOrdeFNu. __ 

E!fftrkR1t•SrW.N•·-
:Rate Code No. 

.\mnmfNg. ____ _ 

4. 'Iba CusWmar ll£b to iecei\-e, and the CDQ1Pmy' dsaD :pr<Wide, 1R :fbTh:i.w;iug outdoor lighlWg 9vice at the. foDmving 

b!ilfitm(~,,__~----------------------~--· 
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mutual~- of the puti!!J.. 

G. The~-d..trtlwprovid>d..,.,-infunmrumtod>eC...,..,,..w!thoC.._,,.,.i;g;bJ.to,..,.;,,,, 

OW>loo< I.igbJiog."""""-'° lhe-bi< - Sdied..i.(5) ... _ Cuda(>)il!a!tis.d ...... 

7. 'Ibe ~ service Riden. awb'toih!. Cmbim's MJ"'ii~: Tlw Cl!!!fomer·!lt11ll:;: locajitm i!!i !Ubitcl bl all wpmridm: m 
eftiM:t ilftiw.time ofihe f!'5Ptinp·ofdWi!"!!!!T!!!!f: myridms !pp!!M!d bribe c~ after& ~u of this 
"' 1 pdmvvohmmyriQmdmits · ~ioparlicipzieilidwiag~:tiitll'ii@rmaf~~r!!iill ~ 
rum ... w.. .i.n,...md i.yt1so iw. Sdadule(" ..o Bot. Cod$)ids>lili..i .i..... 

MUNICIPAL PUMPINC (OOVERNMEN'l'AL JlNI'fI\) 

WnkOrd~.-No.. __ 
Ele<trk ltateSdaed. No. __ 

Rate Code No, 
Att0unt No. ____ _ 

S. The Coapmy agrees to f\mllsh, imd the Cl15tomer agrees1opii)'b-1 iilectrii: surice·to ~ tb.e;pu:mps i'«'lha ~·, 
.................. ly.,,.,,....!.,......t,.... .. - ........ - .. 11we.,,-........ """'31ly •.-1- in 
ac~"lriihdi!i~.andia:lheTmm. 

~- The c...m.r- lbat•lw..-i<fad--•· .. , lhe ~;...!tho°""'"""' .. ollgibleto,.,.;,~ 
MuaWpal~~-toiho-.x.taScbedDle(il)llllllilldaCode(s)idooili<dabow. 

10. That !olJow!ng senice RUfir.e apply to the~ 's Sle1ViL'.e: The Cusl:ilma-at IDi.% lrgfion D ajbiBcl to !ll·~!myriilemin 
ef&rj attba time of the~ oftbis amemmt,. .mr ridem.roomyed byih&Ommi•Wn ai&r hmm6nngf1bis 
""f'P"'¢ and myyoltmtuy Mm thattbe g1dmm ""Nlffl to parlli;ip.ta in during th2 emm b!rm of this a......,.,. 'l1u!!le. 
Riden .,.,i,.~ bylho-Scb..iule(,.) md RalaCodo(>) Olenlmed>bove. 

FIRE ilRENS (OOVEBNMENTAL mTI!Y) 

''lert ·Onfer No.. 
Elfflri<Ra1.S.i...t. No.= 

Bate CGdt Ne._ 
AeHm1tNo. ____ _ 

II. n.,emq,..,..,...,.,l\mmb...dl!men.tomer...,..1opay!b<, ei..trio-1o-lhec..t...r'• -.mg 
sDm:s li!ted. below. 

12. TheC......,...,......,a.,HtlwpnMded....--....;..1otheC-•...!1ho°"""'""ise!ig>"We1onoeiwFUe 
----tothel!l...m.R.hSclw4ulo(;)...J:s.t.Coda{,,J-.0 aim>. 

13. '!be~ iiemce Kidemawlyto the Customal" 's &Grice:: • c_._· at Chis bi1fiaa isisuhiect w ;all~ridpim 
efli!c!t:at&!tima of the f!J!l!C!lliagoffuit ag;eemmt. myridam !Wll"D!!!dVrtlm Qrveyj=jm dgr=j;J. !pSDtiqq oftiAA 
~ md anv YPhrrtarxridm that #m castomlilr'chnm@g tG mdicimte ip durimJ th!!: !!l!lim twm offhis RIJ!!lll!!D!. Tlww 
- ....... ~i.ya..Roi.SdW.We(•)""1-Coda{<)-.!•-· 

- - llilliD< Locatim Y lil5 No Nimter A:i:ootmt· 

CENE1'AL PlIDVIl>IONS 

14. TheC......,._.,lhat.,.~.i..llm>lbe!iaWe.tmmyio...., ......... ,w..,....,(WdodWgbntnal&mlo!to 
;.;..,to..,...,, m.Iuding<Wll>,or......., .i.m.,,..) ..,,,,,,.., ..,....,..,.tw..,.dehy, mtmupG.n, .,,..,;Jment, 
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-""""" ~or wari.bility m ii> provi.siouof.ieclric _.,.(inclodiJ>J, bot oot limiled lo, myo....,.... ofvolhp 
tludmiiom. 01 poW& !ilJJgl!S) dm!: to ads of God; or to ar;g< other eaU!ll!! wba'ISoewr e.wept tbe. Co:mp:any' s uwn gross ne,glipnce 
or willM ,.;,,,. •• 1uc1. n. Co:mp:anywill imtbe liablaf"'inci<ledal w~ ~ iuclufuig, intt llO! limited !o, 
lomofprofilu•mltiqfimnlhe,.,.of....;<0ormydeliy,-.Uptioo,<mti~,""POl>oi.,.,,~orwmbilifyof 

eledric,...,;,... 'llmC-"'J' .i.ill haw lhe iilb!m mispeu41mq>m>rily lhe delMry of-_.. hemmdm'fil<lhe 
_,.ormWu,i;...,.u.., ;..p.., ....... otn.sys1em. 

15. Jf 'P]11i<a1>k, lhe c-.i..n dw;elm ..ac..o...r mn poy my-~ .,..,.,;....i with Special Faciliti., 
.. itlealitleil.U.Se<fioa5.03offholiomRlllE!e...J~tiuo. U...Wble.r.-~orSpei:WFacililie.i<leldifie<I 
;.s.__~ 

16. All~·~i!;my,bimneulhepnt;.. ........... mbject--... bueby·--md-!al ... f 
tlie.m..tModai>!..,..,w..tmPangnph2.r1i.;.A........,,...,. .. ~proviiledmdiioApoeinent. 

INWITNllSS WllERl!OF, lhepu6e......ia lhi•Agro•-•tl• be effedMnoflhodai>! ... tedmP..._i.2.-

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION · 
Filed on: June 30, 2011 
Approved by order dated: July 29, 2011 
Docket No. ELI 1-020 
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SUMMARY EliliJf,IG SERVICiE CONTRACT 

hiHJlli:!~ 
COmtai:I: 
.Alllh&lt---~--------------------

Pbooe:: 

TIHt ®mpan11- ·Ille llglll tm mae llltiJngei; ll'orn llnie kl 1lllle 1" Ille illlnflll!iilatim or 
Slill1ttl1Sf IBllllll!Ji SSR<kle&. 11111> ""'1111.:1> Iii su!Jleili 111 Cl!llllp;lllJ'S Gl!JllE!ill FMenllll Rf!llllillloiru; 
H 11i!eyll!N1 edit armay hell!allelrlle Cllllll!J!!iL CD~Wlll fl®i'J' parlltipailfng ~of 
a"l' dlaom• ill ll!le ,,,_ ~-' 

I Ulllllliti 
T·.111! CO!llpal)' aliall' silt I>!! llallli! for i111f illlliliit1ierCli&tl5 tiiiiit m"l' iiiliill!1mn aiitlOiiil bf Ille 
campany 1pcm;-l.1l! 1tle app~ 1i11111.r111illilllll!lg: a"!'~ llela!'& arl'alllilre 1m pro>llle 111r 
61111111lii1!¥ l!lllllg lil!l!llll:e w!!l!tl raqlll!lilietl" ror ,..,_.,.nm acm1111t Cllalg!!imrlilr ll!ll!!f!tlg 
ilCIOlltillli& ID iW!dal!ll !1111111!1 lllld malll11g. 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: June 30, 2011 
Approved by order dated: July 29, 2011 
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(Account Number) 

Guaranteed 

Amount$·--,---,-.,,.--=-=-----
I, ("Guarantor"), guarantee to Otter Tail Power 

Company ("Company") payment of the electric service bills of 

--------------("Customer"), ln an amount not to exceed one-sixfh of an 

estimated annual bills for service. 

Conditions under which this agreement may be terminated are listed as follows: 

1. The Customer discontinues receiving electric service from the Company. 
2. The customer changes service location covered by the guarantee agreement. 
3. The Custcmer makes prompt payment to the Company of all electric service bills for 12 

months. 
4. I give the Company 30 days prior written notice for the termlna!lon of this agreement. 
5. The Customer makes payment of the security deposit required by the Company. 

However, this agreement may not be terminated until satisfactory settlement Is made of any 
balance owed by the customer to the Company. 

(Name of Guarantor) 

(Phone # of Guarantor) 

(Address of Guarantor) 

SOUTH DAKOTA PUBLIC 
UTILITIES COMMISSION 
Filed on: June 30, 2011 
Approved by order dated: July 29, 201 I 
Docket No. BL 11-020 

(Signature of Guarantor) 

Date: _____________ _ 

(Signature of Customer) 

Dale: ____________ _ 

Otter Tall Power Company 

By:-----------~ 

Titie: --------------

Thomas R. Brause 
Vice President, Administration 
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Controlled Service Agreement 
Customernam&~~~~~~~~~~~~~~~~ 

Addmss~~~~~~~~~~~~~~~~~~ 
Acccuntnumber __ - _____ _ 

The undemigned Guslomeragrees to pwthase CCntrol!ed Servi<efrnm otter Tail "'-r Company. Confrolled 
Service is subject to tenms and oondilions as provided in the ~~p1icabte OlterTall Power Company's tariff. 

OtterT ail Power Company's "Controlled Service" Rale is designed 1n provide a reduced rat& to customers who 
have electrical loads that Qin be shut off during "peak' demand periods. 

When .fhe elecirie loads are space heating systems, lhere is a dangerlhal damage to the building may msult if an 
altemale fuel heating system is. mt available or operafionally available to oomeoo when the electric heal is shut olf 
during the coolrol period. This danger is obviously most pravatent if 1he alternate fuel is a type that must be hand 
firad, 5Ucli as a wwd burner or in SlllOO rare cases whera no altt!mate syslem is available. 

While Otter Tail Power ~Ill' doos nol specify what type of allemale fuel must be us&d, Customers who 
choose to have a hand firad (non-automatic) system or no backup need to be awamof fhe possible coosequences 
when ii does become necessary for the e!ec!ric heal k> be svi.ilched olf when· nobody is around to hand fill! th& 
alternate syslem or to mooiiorthelemperafum in !he promise. 

In Ofderfor Olillr Tail Power Company lo olferthe reduced iale:, it must be able In tum off all electric heat. 
Catlroll&d s.Nce JBqUirns 1hat no electric healing be tJ8<!d in the building when Otter Tail Power Company is 
controlli'1!1 these eledrical loads. 

If the electric heat is shut elf and no other heal soorce mm"" oo lo provide heal, !he water in thtt plumbing could 
!Jt!eze anti burnt the pipml or <llher fixtures_ other demage could also lllBUlt Imm frnezing l&mperatures in the 
sfruclure. 

In o<derfu ad<nll'o\fedge that 1he Customer has been advised of, underslands and agrees to the risks associa!ed 
with receiving Controlled Servioo, 1he custmner has signed and delivered to otW Tail Power Company the 
following statement 

To; Otter T atl Power Company 
__________________ Customer Service Center 

1. I have read lhis Controlled Servk.e Agreement and the ralal&d tariff provisions and understand lh& 
polential fur damage lo my pmparty by using a hand fired (non-ilufomatic) backup heating system, 

I plan 1n use a (l)1>e ""~l as my backup heating 
system. I undersmid; agree (Q, and eccept the risks or damage lo my properly in the event Iha! th era is no ba<l<up 
healing system. If is my choioo, however, lo lake Controlle<I Service and I wiR NOT hold Otter Tail Power Company 
liable ·or responsible fur any damages that mjght occur due to a "shut off' of my ?ril11alJ' e!eellic heating system. 

2. I aloo agme that, in ooler to qualify for the Controlled Service rate, 1..;R not use eledricily as a secondary 
"backup' fuel when Ille regular electric h<laling system is c0n1roll&d. 

Date ____ _ Name~-~~-~~~~~~~----~~

Addmss_~~~~~-~~~~~-~~~~--~~-~~--~
W'ilness_~~~~~-~~~~~~~~~~~-

Otter Tail Powercampany 
OlP Forrn 1213' • :i!O-ill 
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Effective on less than 30 days notice by authority of the Public Utilities Commission of South Dakota, dated . 
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South Dakota P. U. C. Volume II 

<J>- General Rules and Regulations - Section I .OS 
ELECTRIC RATE SCHEDULE 

Oii&ITJ111. Co,ntracts, Agreements and Sample Forms 
POWBR COMPANY 

I Fer~s Falls, Minnesota Second Revised Sheet No. 17 Cancellin15. First Revised Sheet No. 17 
! (Continued) i 
I 
' I 

I CUSTOMER DEPOSIT REFUND RECORD I 

I 
i 

' I 
' 

I 
. ,. .. ···-.. »•-·--·--------·· ......... --..... ----·-···-··-----~······~···-···-·······--·-····· ' ' 

OXilS*. oua~.OMER n 11 ~o&ne :t 'l' .R l!l,Fll tt D /~~,280~ R ~ -

J M~ ~'" RATI~C ADDR,gS 

I 
I 

01\EDIT Hl :t'Ol\? 
I PEP NO. DAT~ DEF Arif.11 VEP NO DA~E Dl!lP AMT 

I NAt~ING ADDRESS 
. 

~min glt~K~• 
I li ~"n P~~lTS 

~~~iNSSl.'ll:UST l 

I 
! 

! 

------·-- --··· ' ., - ···-·· ·······-----·-·······················-··-··-··--·······-···------·-···----·-····---~-

I 

I 

11 
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Approved by order dated: July 29, 201 I in South Dakota · 
Docket No. ELI I -020 Page 17 of23 



South Dakota P. U. C. Volume JI - . . 
<::l>Orii•f1U1. 
PDWSRCOMPANY 

ELECTRlC RATE SCHEDULE 
Contracts, Agreements and Sample Forms 

Fergus Falls, Minnesota Second Revised Sheet No. 18 Cance/ling First Revised Sheet No. 18 
(Continued) 

CUSTOMER DEPOSIT RECEIPT 

PRESERVE THIS REOEIP7: ITS SURRENDER WILL AID YOU IN OBTAINING A AEFUNO 
'i'HiS RECEIPT IS NOT 1'f\ANFEAAS!.E 

TOW•"~---------- Oe\t•~"'------

Reoelved o'~~-------------------------------
----------------------- Dollara($ ) 
As a deposit lo avcu1e payma111 of emi:n.1111adw IMI C\)f)lpany~lh!G i;leposll shall earn lntera~I In all\KlrdAnC'il wl!h eppl!Qab!e laws: and reg:®.lklnrt par annum 
un1U s11rvtae I• dllil:onllnuod or dklc9nm:1c!e<t fer 11011.pBYf!IMll aflH/IB du& tc- lh& comp~ DIA net Jh11rea!ler, and wUI ba r&J111ld wllh lml!f"Ht m Iha cfijposltor 
wtlen Iha ae rvlc$ Iii dlil:!Xlllflll&d O( Ol&CDMllClecf far non-pavme~I of bllls d!tG ll'le oompan11 pmvlt!Qd au obnijallons of the depositor to th& OO!l'fJany M11ve bffri 
dlGCharg$d; or w11 be app!Jed to lhe ~qoldatlol'l of tit& aacount. 

Thie Receipt le not Transfarable 

SeivlceAdtlres;"'-------------- Otter Tan Power Company 

AcoountNo. _____________ _ 

White • Original· Customer oopy 
Yellow· Office Copy 
PlnK • Remains In Book 
PRESS FIRM~Y WHSN WRITING-THREE COPIES 

OTPForm71!2·10190 
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POWEllCOMPllN'I 

Fergus Falls, Minnesota 
(Continued) 

General Rules and Regulations - Section 1.05 
ELECTRJC RATE SCHEDULE 

Contracts, Agreements and Sample Forms 

Second Revised Sheet No. 19 Cancelling First Revised Sheet No. 19 

EVEN MONTHLY PAYMENT BROCHURE 

Even Monthly 

Payment 
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Cj) 
Oriiaf.IU& 

POWBRCOMPANY 

General Rules and Regulations - Section 1.05 
ELECTRIC RA TE SCHEDULE 

Contracts, Agreements and Sample Forms 

Fergus Falls, Minnesota Second Revised Sheet No. 20 Cancelling First Revised Sheet No. 20 
(Continued) 

Even Monthl,y Payment 

$/gn up tor ~MP' 
Ccmpltile and R'lt:Um-thl& enrollment rorm 
to yt111r looSJ o~sto:mer servlc' center, 

' t'Pleaff Pffiltyo1N111m9, 11!ldnllil,Snd aiicou/'ll'f!l/fllllllr 
n Ir' Ul?P'ffl~ onrwr-9/actrtc:sarww:ilaWmtnlJ 

Nl!ITTd.-~-------

'""'°"----------

""""--- zip _____ _ 

A""uot·numblr 00-0 0 0 0 DO 
HurnephOne _______ _ 

~phone ________ ~ 

Even billing reg11rdlf1S& of th.e l!.eason 
Ei'nalr _________ _ 

Our Even Monthly Payment P.lan .rm~kee It ea•ls~ fQ'ryqu to "f1uc1C&iby 21/liifDi!ni.YDUr 
11leo!11'11~11·1Dr1ha~12 mi:mui~ttl prq)ed: your mont.niY payments torttie njp;tyaar. 
SQ,· whether lt'a the .b!Un&r9:01~· of January or th1n•ifng heat :Of Auguat. Yo-~'.11 pay the 
same amount 11r;icO.mcntfl. 

iMP «iesn:t ohenge 1ftt:t umoutrt af.electrlillty. Yol.I use ortne·rate YD.U pay. It helps you 
manage your persona_! biJeget by_setl:lru! in .advance _how.mtJcll YQur dleCltltclty wur: oost 
oaoh month. 

1tyau acorue a oredtt bB!cmoe, otA;irlUll power company Pli!Yt· ftJterest month)y on your 
average d111Jy credit balance. We'll.reviewyour account qu_arterly and aCIJustyour EMP 
timourrt ifygur eflurtrlo use ohanp 6lgtillloently during the year. 

EMP la wsllable to ouetomura Qt no charge anr.I lf EMP doesn't Work for you, ygu oan 
mum to oonverttlonal blllint at any.time. 
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Yeu, I~ Hkt to try .f:Vfln Mqnt~ly Pa,m~t. 
I ul)deratand ttist l oa.n,retutn to ·oolMlntlomtJ 
biU~ atarw tl~-lt'EMP-doaan't "M>rl(for ~· 

'SJ&nature~--------

flleitee.lr'!l!l,eate fftoU would Ilka to kntiw more· 
abuut .other paymfnt optlona. 

!ZII Senctme rnrormaUon about R~-Check. 

Ill! !jend me !ntorrnatlon libout aAly. 

Or-oan eo0--2~r.:.w44. 

EFFECTIVE with bills 
rendered on and after 

July 30, 2011, 
in South Dakota 
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