
SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 7th Revised 
SOUTH DAKOTA Canceling 6th Revised 

Section No. 6 
Sheet No. 2 
Sheet No. 2 

{var id=NOTICEDATE} 

{varid=CUSTNAME} 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{varid=ACCTADDR3} 
{varid=ACCTADDR4} 

DISCONNECT NOTICE 1 

Account Number: {var id=ACCOUNT)-{var id=ACCTCKDGT} 
Service Address: {var id=SVCADDR} 
Meter Number: {var id=METER} 

Dear {var id=CUSTNAME}, 

Our records indicate your utility account is past due as follows: 

Disconnect Amount ${var id=PASTDUEAMT} Total Amount of Bill ${var id=TOTALAMT} 

Please disregard this notice if payment has been made. 

Unless payment of ${var id=PASTDUEAMT} is received prior to {var id=DATEI}, service will be 
disconnected. Once service is disconnected, payment of the utility bill and any applicable 
reconnection fee will be required before service is restored. 

Reconnection fees: 
Electric Service - $60.00 plus tax during business hours - $75.00 plus tax after business hours 

Gas Service - $49.00 plus tax during business hours - $69.00 plus tax after business hours 

You have the right to appeal the company's decision to the South Dakota Public Utilities 
Commission, 500 East Capitol, Pierre, SD 57501, telephone number 800-332-1782. 

Residential disconnection may be postponed for a 30-day period by presenting, prior to 
disconnection, a physician's certificate stating that disconnection would aggravate a resident's 
existing illness or handicap. 

If you believe the charges on your bill are incorrect, we encourage you to contact us to discuss the 
disputed charges. lfwe cannot resolve the dispute, you should pay the undisputed portion of the bill 
and appeal the disputed amount to the South Dakota Public Utilities Commission. 

If you have any questions, to make payment (fees may apply) or discuss possible payment 
arrangements, please call us at 800-245-6977 Monday-Friday, 7 a.m. - 6 p.m. (local time). 

Or you can stop by one of our convenient walk-in offices. Please visit NorthWestern Energy.com for 
office hours in your area. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: March 25, 2019 
EL 19-014 

Effective Date:"'M"'a""y,__2=1'-'2""'0~1,=.9 _______ _ 
Issued by: Jeff Decker, Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 9th Revised 
SOUTH DAKOTA Canceling 8th Revised 

Customer Service Guide 

The customer service guide can be found at: 

www.NorthWesternEnergy.com/SDServiceGuide 

New Customer Handbook 

The new customer handbook can be found at: 

www.NorthWesternEnergy.com/SDCustomerHandbook 

Section No. 6 
Sheet No. 3 
Sheet No. 3 

Date Filed: March 25, 2019 
EL 19-014 

Effective Date:....a.M=a=y._2=1'-'2=0a..a1"""9 _______ _ 
Issued by: Jeff Decker, Specialist Regulatory 
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SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 

Section No. 6 
Sheet No. 3.1 

SOUTH DAKOTA 

Form No. 2927 OD/18 

NorthWestern 
Enc,uy 

'-' • 
Dellverlnr a Brlr ht Future 

Construction Application 

Residential (new): D Electric 
Commercial (new): D Electric 
Subdivision (new): D Electric 
Utility Relocation: D Electric 
Service Removal: D Electric 
Service Conversion: D 
Lighting: D 
Irrigation: D 
Temporary Electric: D 
(May not be available In all areas) 

Service Requested 

o Natural Gas 
D Natural Gas 
D Natural Gas 
D Natural Gas 
D Natural Gas 

Customer Information 

'@ 
Know what's below. 

Call before you dig. 

Customer/Company Name (Billing Name): ____________________ _ 
Primary Contact Number: ________ Secondary Contact Number: ________ _ 
Mailing Address: City: _____ State: __ Zip: __ _ 
Service Address: City: _____ State: __ Zip: __ _ 

(City or County new address assignment may be necessary) 

Did you have a previous service with NorthWestern Energy at another address? Yes D No D 
If Yes, Address: ___________________________ _ 

Email Address: _ ____________________________ _ 

New Service Information 

Building Information: Square Footage: ____ ft2 

Residential: D House D Mobile Home □ Garage □ Multiplex Housing {# of units, __ _, 
Commercial: D Office D Retail D Restaurant □ Other (Describe. ______ -' 
Subdivision: D Residential (# of Lots. ____ _, D Commercial (# of Lots. _______ _, 

Residential Load Information: 
Voltage: □ 120/240 D other: _ _ _ Panel Size: _____ (Amps) 

Primary Heat Source: D Electric □ Natural Gas □ Other: _____ _ 
Natural Gas Load: _ _____ btu/hr (total load of all natural gas appliances) 

Commercial/Irrigation Load Information: 
Panel Size: _____ (Amps) H.P. _ ____ (irrigation) 
Voltage: □ 1<1> D 120/240 D 240/480 IMTONLYJ 

□ 3<1> D 120/208 0 120/240 □ 240/480jMTONLY) 0 277/480 
Natural Gas Load: _______ btu/hr (total load of all natural gas appliances) 

Please Note: Customer load sheets and design information is typically required for commercial electric and 
natural gas service installations. Load shoots may be provided by NorthWestern Energy. 

Completed By: _____________________ Date: _______ _ 

Date Filed: March 25, 2019 
EL 19-014 

Effective Date:..,,M.:.:.a=-y<-=2'-', 2::.;0~1:..;:9'---------
lssued by: Jeff Decker, Specialist Regulatory 

L,N 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 6th Revised 
SOUTH DAKOTA Canceling 5th Revised 

{var id~CUSTNAME} 
{var id~ACCTADDRl} 
{var id~ACCTADDR2} 
{var id~ACCTADDR3} 
{ var id~ACCT ADDR4} 

Dear {var id~CUSTNAME}, 

Section No. 6 
Sheet No. 4 
Sheet No. 4 

As a result of your conversation with No1thWestern Energy on {var id=SYSTEMDATE}, you have agreed to 
be the guarantor of utility services for: 

Account Name: { var id~COMMENT2) 
Account Address: { var id~COMMENT3} 
Account Number: { var id~COMMENTI} 
Guaranteed Amount: ${var id~AMOUNTI} 

As a guarantor, you will be responsible for any unpaid utility bills effective {var id~DATEI} on the account. 
This agreement is in effect for one year from the date of this letter or until you provide NorthWestern Energy 
with 60 days written notice that you would like to be removed as a guarantor on this account. 

During the next 12 months, if the account is closed or disconnected for non-payment and a balance remains 
unpaid by the customer, this balance will be transferred to your account, and an outside collection agency may 
be utilized to collect the balance. 

It is your responsibility to inform No11h Western Energy of changes of address, etc. to ensure we are able to 
contact you regarding the status of the account you have guaranteed. 

If you have any questions, please call NorthWestern Energy at 800-245-6977. Customer service 
representatives are available Monday-Friday, 7 a.m. - 6 p.m. 

Guarantor Signature 

Date Filed: March 25, 2019 
EL 19-014 

Date 

Effective Date: . ..,M=ay._..2'"', 2,,,0~1..,,9'--------
lssued by: Jeff Decker, Specialist Regulatory 

L 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 5th Revised 
SOUTH DAKOTA Canceling 4th Revised 

{var id=CUSTNAME} 
{var id=ACCTADDR 1) 
{var id=ACCTADDR2} 
{var id=ACCTADDR3} 
{var id=ACCTADDR4} 

RE: Account Number: {var id=ACCOUNTX}-{var id=ACCTCKDGT} 
Balance: {var id=AMOUNT1} 
Service Address: {var id=COMMENT2} 
Disputed Name: {var id=COMMENT1} 

Dear {var id=CUSTNAME}: 

Section No. 6 
Sheet No. 5 
Sheet No. 5 

You recently contacted our office to dispute your responsibility for the account above. It is important 
you complete the enclosed questionnaire and return itto us for review. You must also provide 
reasons as to why you believe these charges are not yours, as well as any evidence that supports 
these claims, two (2) forms of identification, and a police report stating that the charges billed to you 
were without your knowledge. 

Please have the form notarized. It is important that you read and complete the instructions as 
indicated in this packet. If you do not complete all of the requirements, we will continue to hold you 
responsible for this bill. Upon receipt of the requested information, we will review your situation and 
make a determination regarding the disputed charges. We will contact you once a decision has been 
reached. 

Please return the completed packet and documentation to: 

NorthWestern Energy 
Credit and Collections 
Department 40 E. Broadway St. 
Butte, MT 59701 

We will not change the name on this account until proof of the new responsible party is provided. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: March 25, 2019 
EL 19-014 

Effective Date:,_,M=ay~2~, =2~01~9~-------
lssued by: Jeff Decker, Specialist Regulatory 

L 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS Original 
SOUTH DAKOTA 

Account Number: {var id~ACCOUNTX)-{var id~ACCTCKDGT} 
Service Address: {var id~COMMENT2) 

QUESTIONNAIRE TO BE COMPLETED BY PERSON DISPUTING BILL 
Name of person disputing the bill 
Current address 

Section No. 6 
Sheet No. 5.1 

Current phone number 
Employer phone numb,-e-,------------------------

Social Security number _____________________ _ 
Landlord's phone number ______________________ _ 
Have you ever lived at the disputed service address? Yes_ No_ 
If yes, during what time frame? _____________________ _ 

Have you ever had a disputed bill with North Western Energy?Yes _No_ 
If yes, during what time frame? 
Do you recognize the address on the disputed account?Y es_ No_ 
If yes, what is the name of the person it belongs to and what is their relationship to you? 

Did you have utility service in your name during the time of the disputed account? Yes No 
Ifyes, what was your address? _____________________ _ 
What utility company was itwith? ___________________ _ 
What is their telephone number so we can verify service? ______________ _ 

Do you know who placed this bill in your name? Yes_ No_ 
If yes, who? __ 

What is their relationship to you? ___________________ _ 

What is their current address and phone number? __________________ _ 

By signing below, I acknowledge that I did not request service at the address listed on the previous page, and 
therefore, did not incur the charges. I have filed a police repo1t and will prosecute the responsible person. 

YOUR PRINTED NAME 

YOUR SIGNATURE 

NOTARY SIGNATURE AND SEAL 

Date Filed: March 25, 2019 
EL 19-014 

Effective Date:,..!M!!ascVt...e,.2,,_,2~0~1'"9'--------
lssued by: Jeff Decker, Specialist Regulatory 

L 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 5th Revised 
SOUTH DAKOTA Canceling 4th Revised 

Section No. 6 
Sheet No. 6 
Sheet No. 6 

Form Ho • .S.&74 o.s.112 

North~este11i 
Encr,ry o . 

NWE Internal Use Only 
R~erence # .s.C::".1- ,l.._ ____ _ 
Internal# , 

LETTER OF AUTHORIZATION 
ADDING CO-RESPONSIBLE PARTY TO AN ACCOUNT 

1, -e-:----'-------------------• authorize NorthWestern Energy lo add 
("NorthWestern Energy Customer Name) 

_____________________ as a Co-Responsible Party to my NWE Account. 
(Co-Responsible Third Party - please prinlj 

I understand that as a Co-Responsible Third Party, ____________ _____ will be financially 

responsible for all billed services and fees provided by NorthWestern Energy for the premise located at 

----~---, ___ as of ____ . Also, helshe 
I Semoe Address! (City I (State I (Date) 

may request to be discontinued as a Co-Responsible Third Party for this account al any lime. I further understand all 

Co-Responsible Third Parties are authorized to make changes to this account, including but not limited to making credit 

arrangements, changing the mailing address, and disconnecting services. 

( Signature of NWE CuslomNI {Printed Hamel (Date) 

*Required to list one form of Account 10 lnfOfJTlation:'c..t ____________________ _ 

•(circle ID TY!») So<ial SeCtJrity # Date ol Birth Oiwr's License# St.ate ID# 

I,---'-------~-----~--- ~~---- ----•• accept financial responsibility 
(Co-Responsible Party - Please Print) ' {~nshipto NWE Customer! 

for all billed services and fees provided by NorthWestern Energy for the premise located at 

(SefVice Address! 
--~-+.,~--- , ._' _. _ _ as of_--,,;;:..,.:;.,:.--· I further 

{City) {Stile) (Date) 

understand that I shall be held liable for such debt accrued until such time that I notify NorthWestern Energy that I am no 

lonoer responsible. 

( Signature of Co-RMponsible Party) (Printed Name) {Daiei 

List two fonms of ID lnfonnation:c..• ______ _ 

•(cin:le ID Tww) s«ial SeCtJrity Ii Dat.; ol Birth c.i•&'s Ucen;e # &012 10 # 

Phone Numbers: Wor1( ________ _ Employer __ -'-------------

Home ________ _ 

NOTE: Son,Q- o f rk f'ftlolm1nron r~llfffN ttt th.ls form fJi cottJ'ldend •.scn.srtNe Ptl"$0n;;,JJy fdtiltrri\lbfa UlfatMat.'On (PNJ,._ C'OJttJJfN11d l01m~ mu~, bl? src,N In ou, 
~Ct:'S'J'-COffitnJ.I~ ~,w.'fonmer,t. ORCQ Uhl IOI ID has bH" I P/J r'O'V4d tor d2urvcD'o n It MU:U bR ~PtJ'dded. Rfflr UI t1'1~ R1.cord~ Matt~ftmQnt Po((cy /o, ~drt!ort;;, I 
ilnfarttHt.laR r~;;,1drn11 PM. 

Date Filed: March 25, 2019 
EL19-014 

Effective Date:....;.M=a:;;...yL-=2'--'1 2=0:;...1'"'9'----------
lssued by: Jeff Decker, Specialist Regulatory 

L 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6 
----~6~th"'-'-R=e~v=is~e~d'--__ SheetNo. 7 
Canceling 5th Revised Sheet No. 7 

SIOUX FALLS 
SOUTH DAKOTA 

NorthWesteni 
EncrcJy 

Form Ho. H78 OS.fU 

NWE Internal Use Only 

0Jstomar #c::::'.1 .,_·......_ ____ _ 
Internal fi 

If you wish to have NorthWestern Energy release account information to another party on a one-time basis only, 
please fill out the information below. Please be sure to siQn, date, and complete ID Information. 

ONE TIME RELEASE OF INFORMATION 

I, · authorize NorthWestern Energy to release the following 
*NonhWesb!m Energy Customer Name/Authorized Agent {please printj 

Information to • ~-----,-------------~ 
•Recipients Name (please printl •Mailing Address 

---------------------- for lhe account{s)/service address(es) fisted below. 

*Information to be Released: 
(please check the appropriate box - All infonnation released includes Customer/Account Name - Acct# - Service Addressl 

tl UsaQe Information - Lisi dales within last 24 months: 

From~---- To "' ----'---
12) Billing Information - payments/monies owing 

12) Letter of Credit Reference 
llJ other Information as listed: __________________ _ 

ACCOUNT NAME:.__ _________________ _ 

Select one of the options below: 

O All Accounts or Cl Specific Account Number(s):.___ ___ _ 

' 

list specific account #(s) 

orO Specific Service Addresses: ____________________ _ 
frf account # tni<nownl 

r Signature of NYIE Customer/Authorized Agent) 

list specific service :addrns(es) 

(Printed Name & Business TiHe) 
(If Applicable) 

Phone#: ___ ___________ _ 

•Required to list one form of Account ID lnfonnation: _______________ _ 

'(circle ID Type) S«ial Serurity # Federal Tax ID# 03'.eof8ir1h State ID# Drive( s U:e= # 

(Daiei 

NOTE: So.'11- or rt.--e 1nr1um.1!IC11 n;c,uH "" flt rh.IJ f4ntc ,~ co1t:.Ja, ,~ •.unsru~e Pan.o".a-»y rda,urf.l,a,bt'e JnfamuUon (PNr. CoJttp('"ttd lt:>un, must be stGrMI tn 1ait 
aeeu.s.co.ntroJJed e11vfronmanr. Once ttl~ fo./!1'J hu ibHft •ppro.,ed IOI' des tn/cft'on h mun bf. ~t,~rJded. R1.ftr t<i th& Racoul, M,i.Jt~gtnhHH PolTC!y fo., Mfdltklrtiil 
1.nrarmaUQn raa.a-14rna P». 

Date Filed: March 25, 2019 
EL19-014 

Effective Date:...:.M:..:;a=..y'-=21'-'2::..;0""'1~9 _______ _ 
Issued by: Jeff Decker, Specialist Regulatory 

L 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 5th Revised 
SOUTH DAKOTA Canceling 4th Revised 

Section No. 6 
Sheet No. 8 
Sheet No. 8 

F<mn No. 8644 DING North~terri 
Energy NWE Internal Use Only 

Cusromer# _______ _ 

LETTER OF AUTHORfZA TION 
RESIDENTIAL ACCOUNTS 

Internal # 

As a Residential customer with NorthWestern Energy, you may request that additional parties be auttiorized to act 
on your behalf with NorthWestern Energy for all your Residential accounts or just for the accounts as specified below. 

There are two types of authorization that may be granted to your additional parties: 

Information Only - NorthWestern Energy is authorized to release all account infom,alion as requesled. 

Changes - NorthWestern Energy is authorized to release all account information and to make moclifications 
to account information, such as credit arrangements, changing a mailing address, disconnecting service, etc. 

Third Parties listed wifl not be responsible for debt accrued on your account(s ). 

ACCOUNT NAME: 

Select one of the options beta«: 

□ All Accounts or Ci Specific Account Number(s): .._, --'---- ~-'------

NorthWestern Energy is authorized lo allow the following individuals the appropriate authorizations as specified: 

Relationship Examples: Family, Roommate, Caseworker, etc. 

Acceptable ID Types: Social Security#, Date of Birth, Driver's License#, State ID# 

Third Party Name 
Information Changes 

Relationship ID lnfOJrnation" ID Type• 
r~ <·&lllml 

Phone# 

(Signature of NorthWestern Energy Customert (Printed Name) 

Only 
(Check one box only/ 

□ 
□ 
D 

□ 
□ 

□ 
□ 
t:I 
ti' 
□ 

(Date} 

• 1n o rder to process your request, please provide one fonn of Account ID: ,._, --'---------------
•(circle ID Type) Social Serurity # Date o{ Birth Dli~-er's Lioense # &ite ID# 

•Required to list Phone#: Home ___ _ ____ _ 

Work 

NOTE: so.-,,, or rA-t ltt/Orm~tfon ,CQ11Q-l Ced flt Chl$ f4ntt 1S COJU·Jtt,-,~ •sc-n.sro-,, P,non~JJ)J fcktntt~Jh'Q-Jnfarm1U.lon (PII)'". Comp {Ued /ONJI~ mus t bll1 .S IOUid (n ,Ir; tJ l:Cll.U
~ontl'oW:d envJ14nme.r1t. On~ tho. f.arm h,H bc,QJt ,1pp,ovc·'1 f<Jr desuuctlon rr tm1.st bQ ~hNddN. Ro.r~, to me Ac-c.ord'~ M,anilge.m~t Pal.Icy ro, ,1tJ~ruo11i1I Jl1f4nttarJon 
l~Oilfdlng P i'I. 

Date Filed: March 25, 2019 
EL 19-014 

Effective Date:...:.M.:.:.a:::..y~2...,, 2;;;,;0:;..;1'-"9'---------
lssued by: Jeff Decker, Specialist Regulatory 

L 











SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 5th Revised 
SOUTH DAKOTA Canceling 4th Revised 

{varid=CUSTNAME} 
{var id=ACCTADDRI} 
{var id=ACCTADDR2} 
{varid=ACCTADDR3} 
{var id=ACCTADDR4} 

Account Number: {var id=ACCOUNT}-{var id=ACCTCKDGT} 

Service Address: {var id=SVCADDR} 

Dear {var id=CUSTNAME}, 

Thank you for your interest in NorthWestern Energy's EZ Pay Program. 

Section No. 6 
Sheet No. 10 
Sheet No.10 

Please review the terms and conditions of the EZ Pay Program listed on the attached authorization 
form. Complete the form, sign it, and return it to North Western Energy. You can mail the form or fax 
it to 406-497-4950. If you would like to choose a Preferred Due Date, you may pick a day from this 
range {var id=COMMENTl}-{var id=COMMENT2}. 

Our EZ Pay Program works well in conjunction with our Budget Billing and our E-bill programs. If you 
are interested in more information on any of these programs, visit us at www.northwesternenergy.com. 

If you have questions, please call our Contact Center as follows: 

Montana and Wyoming: 888-467-2669 
South Dakota and Nebraska: 800-245-6977 

Customer service representatives are available Monday-Friday, 7:00 a.m. - 6:00 p.m. 

Sincerely, 

NorthWestern Energy 
Customer Care Department 

Date Filed: March 25, 2019 
EL 19-014 

Effective Date: ,,,M,,.,a,..yc..,2,:,.,..o2.,,0-':1 "-9-,---=-----,--
lss ued by: Jeff Decker, Specialist Regulatory 

L 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY Section No. 6 
Sheet No. 10.1 
Sheet No. 10.1 

SIOUX FALLS 3rd Revised 
SOUTH DAKOTA Cancelling 2nd Revised 

Review the following Terms and Conditions: 
• I authorize NorthWestern Energy to electronically deduct from my bank account (i) my monthly utility bill on 

the due date of my bill and (ii) my final utility bill promptly upon any change in the status of my utility 
account to inactive. 

• I understand each month I will receive my bill which will display the amount that will be deducted from 
my bank account and the date on which it will be deducted. I understand that EZ-Pay Program 
payments for my account will not start until my bill reflects that the bank draft will occur. In the 
meantime, I understand that I will need to continue making my payments. 

• I understand my monthly due date may vary slightly. If the due date falls on a weekend or a holiday 
my payment will be deducted the following business day. 

• I have the option of choosing a preferred due date that is compatible with my billing cycle. You may 
obtain the due date range you are eligible for by contacting NorthWestern Energy at the Customer 
Service numbers listed below. 

• I understand if my payment is dishonored, NorthWestern Energy retains the right to collect the 
dishonored payment along with service charges if applicable. 

• I understand that I may discontinue my participation in the EZ-Pay Program at any time by notifying 
NorthWestern Energy Customer Service (contact information below). I understand that my request to 
discontinue EZ-Pay Program participation must be received at least three business days in advance of 
the due date of my current bill to stop the EZ-Pay Program payment on such due date. I understand that 
a request received less than three business days before the due date will be processed in the next billing 
cycle following that due date. 

• I understand that, if at any time my utility account is rendered inactive, my participation in the EZ-Pay 
Program will automatically end. 

• I agree to be bound by the Terms and Conditions on this page. 

Please complete this form, sign and return it by mail or fax with the information provided below. Once North 
Western Energy receives your information we will begin the process of setting up your plan and verifying the 
information you provided. Please print a copy of the completed page for your records 

NorthWestern Energy Account Number: 

Service Address, City and State: 

Bank Name: 

Bank Account Holder Name: 

Bank Account Type: (Checking or Savings) 

Bank Routing Number: (9digitnumber) 

Bank Account Number: 

Preferred Due Date: (Optional) 

Bank Account Holder Signature: 

Joint Account Holder Signature: 

Date: ___ _ 

Date: ___ _ 

For any questions about your enrollment, please retain a copy of this form and call or email customer service for 
your area. 

Mail Form To: 
NorthWestern Energy 
c/o EZ-Pay 
40 E Broadway St 
Butte, MT 59701 

Date Filed: March 25, 2019 
EL 19-014 

Customer Service MT: 
(888) 467-2669 
custserv@northwestern.com 
Fax: (406) 497-4950 

Customer Service SD/NE: 
(800) 245-6977 
advocate@northwestern.com 
Fax: (406) 497-4950 

Effective Date: . .!M!!.as,:v,_.,_2,'--'2,,,0,..,1"'9'--------
lssued by: Jeff Decker, Specialist Regulatory 

L 



SAMPLE FORMS 

NORTHWESTERN CORPORATION d/b/a NORTHWESTERN ENERGY 
SIOUX FALLS 4th Revised 
SOUTH DAKOTA Canceling 3rd Revised 

North\\~ste111 
E1w1µy 

THIRD PARTY NOTIFICATION 
µl<la,& onN>II Jho lollowln~ ou,lomor lot No<lh\\bsloln Enorgy'S lhlltl Pally Notttloallol1 bOMOO, 

Section No. 6 
Sheet No. 11 
Sheet No. 11 

Third Pany Nollfloatloo '""'"'" JWOVidos nolllicallOII lo EllOlhor pa,ly In lho """"' on """OUlll fO(lOl;OS • notlfie•Uon of ,.,.,., •• 
lion ol ..,Nieos. A nolKieotlon ol l<ltmlna110n of saMo"" ls ll;&Jod whon ullllty ,oivlooa ""'in loopardy ol b""1g -•nnoolod. 
IM w&tomor ri.,mo and aocounl 11u,nllot boloWmusl malch tho tu,l<lmor\l lnlot1na11on will\ NotlhW..lom tna111y. 1 ho 1 hlrd 
Pa-ty I; not rosvonslblo tor "'""llY 01u,1gos for lllo cuslomor. 

CU1tomer lnlonnatton 
Completlng this rom1 auUmrlzos North\,\testern EnMgy 10 provldo a copy ol 1ho customer's notification or tonnlmnlon o1 set• 
vlcos, not to Include vcwbol notices or door tags leU at P,Bfnis98. All fialds am mqlMrod. Tho form wiJI not be pmcossod ii nol 
compfotoo 1n tts antlmly. You pro not rooulrml bV taw, Qdm\nlstrnliVe ru\e or NoflbWoslem EDiWY 1o oomDIDle this tonn lo 
receive ullbtY SQrvjcQ. II ls your responstbi1ily lo nolify Nor1h'Mlslern Energy r9gard!ng Third Party chnngos, 10 include remov-
lno third i'Rl1106. 

Customer Name _________________ Phone _______ _ 

NorthWestern Energy Account Number _________ _ 
J ogl'ff and aulhorlzo Nord1Woalffll EnofQV 10 pravlck> nolfficollont1 ol totmJnaUon ol aervlcGG IO lllo par,y llslod bolow. 
Tl11a form will only bl! usod for notlllcallon ol po,!dioQ 1em1k,ation of sorvloo, and does ,.,, allow u,o Third Pmly any atkliflmtal 
aoooss or ck>lalls ol !ho acoounl or additiOOlll d<llBlls rogarolng tho inlormlllton on tho notllicaoon, 

Customer Signature ____________________ Date, _____ _ 

This requ•t w/11 nol be-'"" wllhout Iha CuslOmn s/flll"fllRI, 

I ackn<:rWkldge lhal •• a euetemor I can <Xllllaet NonllWestem Eno111y IO romovo nlfnl Parllos lrom my aooounl, 

ThlRI Party lnfonnatlon 

Mall termination ol &ervloo notices to the Third Party 11,ted below. 
Third Party Name ________________ Phone ______ _ 

Malling Address ________________ Apartment/Unit Number __ _ 

Clty ______________ State _____ ZIP _______ _ 

Third PartySlgnatum ___________________ Data ____ _ 

This....,.,.., will not 119 --,,tad will!aut Ille Tlwd Pa,t,µ signatun>. 

NonhWosl<lrn Eool!IY will mako rwory offort 10 !ltlnd a ClOll\' ol lh-0 nollto of tmmlriallon of solVICOO 10 !Im Tillrd 1>anv •1>aclflod 
NorthWoslorn Enorgy le nol raspo,.,lblo 11 lho n,1r11 Parly fall5 10 mcolvo or acl lijM>n tho nollco. nw Third Panv Nollf1Cal10H 
..,,v;co doo• 1101 modify 1, RflV Wirf Norl11\Mlstom Eoorgy'S llab~lf\', II any, for 1no1>orty da!l"liJO Ural may msull Imm dlsoon
noollon ol utll~y ••"'loo. 
A rMlW form must bo complolod by tho customer and Third Party ii any ol lho Third Pany ,,lomratlon abovo changBS. Tho 
Third Party lntonnalian willlin is specific to h """""11 nmmor bll>d - and will not bo -•elated lo any olhor 
customer occounlll CJI Tlird Party roconls. 

Ploase retain a oopv lor yoor rocords and return con,pluted roon 10 North~lorn Enorgy 01 ws!sdnorlhwaelom com, 
lax ~06·'107-49W, or mall Attonllon: Cuslooior SO!l/k:O I I I, Paik SI, llUlln, MT E0701. 

Visil NorthWestemEoorgy.com for /TKH'Q information. 
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CONTINUOUS SERVICE AGREEMENT  
This Continuous Service Agreement (“Agreement”) is entered into by and between NorthWestern d/b/a NorthWestern Energy 
("NorthWestern") and         ("Responsible Party") and is effective as of the date processed by NorthWestern. 

1. Service Options. NorthWestern offers two continuous service agreement options: 
Move Out / Non Payment: Services are automatically transferred to the Responsible Party upon tenant’s request to 
discontinue service or nonpayment of service. This applies even if the tenant remains in the property. 
Move Out Only: Services are automatically transferred to the Responsible Party only upon tenant’s request to 
discontinue service. 

 
2. NorthWestern’s Obligations. As of the effective date services are discontinued in accordance with the option selected 

above, NorthWestern will: (i) transfer responsibility for utility charges into the name of the Responsible Party; and (ii) 
attempt to notify the Responsible Party of this change. If the Responsible Party requests NorthWestern to discontinue 
service, and another party does not assume responsibility, NorthWestern will disconnect utility service. NorthWestern is 
not obligated to transfer service if the Responsible Party is past due on any financial obligation to NorthWestern for 
services on any account  

3. Responsible Party Obligations. Responsible Party shall notify NorthWestern of any changes to the Property List, ID 
Information for the Responsible Party and Authorized Parties, and contact information.  

4. Authorization. Responsible Party may authorize users to obtain information and conduct business on behalf of the 
Responsible Party.  To add a user, Responsible Party must register for the Property Management Portal (Continuous 
Service Agreement Corner) at www.northwesternenergy.com. Responsible Party will then be able to add or remove 
authorized parties through the online portal. 

There are two levels of authorization that can be granted to users:  Information Only and/or Full Authorization. An 
Information-Only user may receive, but not modify, account information. Full Authorization allows a user to modify account 
information (including payment arrangements), change a mailing address, discontinue billing, terminate service, establish 
new accounts, or remove properties from this Agreement 

5. Disconnection. NorthWestern may discontinue any utility service covered under this Agreement in accordance with the 
tariffs, rules and regulations of the applicable state utility commission.  

6. Suspension and Termination. This Agreement may be suspended or terminated as follows:  

 6.1 Suspension: This Agreement may be suspended by NorthWestern if past due monies are owed by the 
Responsible Party for property listed, or previously listed, on this Agreement. If the current tenant requests discontinuance 
of service and this Agreement is suspended, NorthWestern will make a reasonable attempt to notify the Responsible 
Party that utility services will be disconnected as a result of the suspension of this Agreement. Prior to removing the 
suspension, all past due balances must be paid.   

6.2 Termination: This Agreement may be terminated for cause by NorthWestern upon a breach of this Agreement 
or the failure of Responsible Party to pay balances for property listed, or previously listed, on this Agreement. 
NorthWestern may terminate this Agreement if past due balances are more than 90 days. If terminated pursuant to this 
paragraph, NorthWestern will make a reasonable attempt to notify the Responsible Party. If this Agreement has been 
terminated, the Responsible Party must cure the breach or pay past due balances on all NorthWestern accounts before 
reactivating this Agreement.  NorthWestern may also terminate this Agreement: (i) at any time upon 30 days prior written 
notice; and (ii) without further notice if written notifications to the Responsible Party are returned undelivered and 
NorthWestern is unable, after reasonable effort, to identify current contact information for the Responsible Party. 
Termination does not relieve Responsible Party of the obligation to pay for utility services incurred.    

Responsible Party may terminate this Agreement at any time by providing written or verbal notice to NorthWestern. 

           2 
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7. Conflicts. In the event of a conflict between the terms of this Agreement and NorthWestern’s gas or electric tariffs, rules 

and regulations established by the applicable state utility commission, the terms of the tariffs, regulations or rules prevail. 
All terms of this Agreement are subject to modification upon notice by NorthWestern if required as a result of changes in 
applicable tariffs, rules and regulations and laws amended or enacted after the date of this Agreement. 

8. Information. This Agreement does not authorize the Responsible Party or Authorized Parties to any information of a 
NorthWestern customer at a property subject to this Agreement, other than the average annual utility usage.  

9. Connect Fees. Responsible Party is not required to pay connect fees when responsibility for services are transferred to 
Responsible Party. If the Responsible Party requests services be disconnected, connect fees (if applicable) will be 
charged when services are resumed in the Responsible Party’s name. 

10. Limitation of Liability. NorthWestern’s liability under this Agreement is limited to direct actual damages of the Responsible 
Party in amounts not to exceed $500. Neither party is liable to the other party for special, incidental, punitive or 
consequential damages of any kind. 

11. Miscellaneous. Responsible Party shall not assign this Agreement without the prior written consent of NorthWestern. A 
waiver by either party of any right or conditions of this Agreement will not limit the right of a party to enforce such right or 
conditions at a later date. If any portion of this Agreement is held to be void or unenforceable, the balance will continue to 
be effective. Except as permitted by Sections 3 and 4 to allow for the periodic updating of the Property List and Authorized 
Parties, this Agreement will not be modified, amended or changed in any respect except by a written document signed by 
the parties. This Agreement constitutes the entire agreement of the parties. Covenants or representations not contained 
or incorporated therein are not binding upon the parties. Handwritten revisions to this Agreement are of no effect and are 
not binding against the parties. 

The parties understand and acknowledge that this Agreement will be effective on the date that NorthWestern processes a 
completed Agreement.      

 

_______________________________      _____________________________________ ________________ 

       Signature of Responsible Party     Printed Name & Business Title          Date 
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PROPERTY LIST 

Please confirm the account name, phone number(s), email and mailing address listed below are appropriate for all 
accounts covered by this Agreement. 

Please note: In addition to verifying the Authorized Party ID listed above, Authorized Parties with Full Authori?alion will 
need to know your Account ID information listed on your accounts such as federal tax id, social security number, date of 
birth, state id, driver's license, etc. We do not list your Account ID information in order to protect your privacy. 

Account Name: _______________ Email Address: 

Mailing Address: 

Street Address: _________________ Phone#: 

City: ________ State: ___ Zip Code: _____ Additional Phone#: 

Street Address, Unit ID (if appropriate), City, State, and Service Agreement Option must be listed below for all 
properties you wish to have covered by this Agreement. 

Street Address 
ex.123 Main ST 

Date Filed: March 25, 2019 
EL 19-014 

Unit ID 
ex. apartment 

City and State 
ex. Butte MT 

4 

Service Agreement Option 
Move Out/ Non Payment or 

Move Out 
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