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UTILITY CONTROLLED GENERAL SERVICE (CLOSED) 

COST ADJUSTMENT 

The above schedule of charges shall be adjusted in accordance with the applicable Cost Adjustment 
tariffs in Section No. 3C, Tariff Sheet No. 11. 

When the billing period includes a change in the charges of an above referenced Cost Adjustment 
tariff, the customer’s bill shall be prorated accordingly. 

PAYMENT

Net monthly bills are due and payable twenty days from the date of the bill, and after that date the 
account becomes delinquent.  A late payment charge of 1.5% on the current unpaid balance shall be 
calculated and included as part of each monthly billing.  A non-sufficient funds charge of $15.00 shall 
apply to process a payment from a customer that is returned to the Company by the bank as not 
payable.  If a bill is not paid, the Company shall have the right to suspend service, providing ten (10) 
days written notice of such suspension has been given.  When service is suspended for nonpayment 
of a bill, a Customer Service Charge will apply. 

TERMS AND CONDITIONS 

1. Service will be tendered under the Company’s General Rules and Regulations. 

2. Service provided hereunder shall be on a continuous basis.  Service under this rate shall be for a 
minimum of twelve consecutive months and thereafter unless the customer then elects to have 
service provided under other applicable General Service rates. 

3. Company will supply and maintain the necessary metering and controls.  Wiring by the customer 
shall be such that meters and controls are located outside the building; where the meter and 
controls are separate, they shall be located as close together as possible.  Where necessary, the 
customer shall supply and maintain the necessary low voltage relay in a Company approved 
sealable enclosure to enable Company to control customer’s load.  For large controlled loads, the 
customer’s controlled load interrupting device may, with Company approval, be located inside the 
building adjacent to customer’s main disconnects. 

4. Customer’s interruptible loads will be controlled by the Company’s control equipment and the 
maximum hours of interruption will not exceed 700 hours per year. 

TAX ADJUSTMENT 

Bills computed under the above rate shall be adjusted by the applicable proportionate part of any 
impost, assessment, or charge imposed or levied by a governmental authority as a result of laws or 
ordinances enacted, which is assessed or levied on the basis of revenue for electric energy or service 
sold, and/or the volume of energy generated and sold.
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