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2017 SOUTH DAKOTA PUBLIC UTILITIES COMMISSION  
ELECTRIC & NATURAL GAS UTILITY OUTAGE REPORTING 

AND CONTACT INFORMATION 

Utility companies are encouraged to immediately report outages via the PUC’s online outage 
reporting system found at the “Outage Reporting” link on the PUC’s website, 
www.puc.sd.gov. Companies are also asked to provide current contact information to be used 
by the commission and state emergency operations personnel as necessary in the event of an 
outage. Please complete this form and return to the PUC by May 1, 2017. Email to 
brittany.olson@state.sd.us or puc@state.sd.us with “Outage Contacts” in the subject line or 
mail to PUC Outage Contacts, 500 E. Capitol Ave., Pierre, SD 57501-5070. 

COMPANY INFORMATION 

Company name: 

Phone: Toll-free:

Address: 

City: State: ZIP Code:

CONTACT INFORMATION 

Primary contact: 

Title: 

Business Phone: Cell Phone: 

After Hours Phone:    Describe:  Home     Call Center      Other 

Email: 

Emergency contact: 

Title: 

Business Phone: Cell Phone: 

After Hours Phone:    Describe:  Home     Call Center      Other 

Email: 

Consumer contact: 

Title: 

Business Phone: Cell Phone: 

After Hours Phone:    Describe:  Home     Call Center      Other 

Email: 
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