
ND OneND One--Call Call 

Chad OlsonChad Olson
Director of Education & PublicDirector of Education & PublicDirector of Education & Public Director of Education & Public 
RelationsRelations



ND OneND One--Call Call 

••Non Profit Organization Non Profit Organization 
PSCPSC••PSCPSC

••Governed by an Eight Member BoardGoverned by an Eight Member Board





Excavators Excavators 
R b  !R b  !Remember !Remember !
•• To clean up your dig siteTo clean up your dig site
•• Remove all flagsRemove all flags

Thi h th t th ti iThi h th t th ti i•• This shows that the excavation is This shows that the excavation is 
completed!completed!



OperatorsOperators

•• Positive ResponsePositive Response•• Positive ResponsePositive Response



I MAPI MAP

•• Allows you to update your Allows you to update your 
mapping data base on line             mapping data base on line             app g da a base o eapp g da a base o e





Map URLMap URL

•• Allows you to view any ticketAllows you to view any ticket
•• You see same mapYou see same map•• You see same mapYou see same map
•• Under Utilities Section             Under Utilities Section             



Ticket SearchTicket Search

•• Allows you to find previous ticketsAllows you to find previous tickets
•• Search by various methodsSearch by various methods•• Search by various methodsSearch by various methods
•• Utilize for records             Utilize for records             



Ticket CostTicket Cost

•• New Contract New Contract 
•• $1 30$1 30•• $1.30$1.30



Advertising for 2010Advertising for 2010

•• TVTV
•• RadioRadio•• RadioRadio
•• BillboardsBillboards



NDOC Activity NDOC Activity 
I i  Ti k tI i  Ti k tIncoming TicketsIncoming Tickets
•• 2007 2007 –– 100,167 100,167 
•• 20082008 –– 111 564111 564•• 2008 2008 –– 111,564111,564
•• 2009 2009 –– 122,186122,186



NDOC Activity NDOC Activity 
O t i  Ti k tO t i  Ti k tOutgoing TicketsOutgoing Tickets
•• 2007 2007 –– 513,411 513,411 
•• 20082008 –– 575 041575 041•• 2008 2008 –– 575,041575,041
•• 2009 2009 –– 620,771620,771



Who are the calls Who are the calls 
i  f ?i  f ?coming from?coming from?

•• 70 Percent are Excavators 70 Percent are Excavators 
•• 15 Percent are Utilities15 Percent are Utilities•• 15 Percent are Utilities15 Percent are Utilities
•• 15 Percent are Homeowners15 Percent are Homeowners



Ticket MethodTicket Method

•• 54% Called In 54% Called In 
•• 38% ITIC38% ITIC -- Up from 27% in 2008Up from 27% in 2008•• 38% ITIC  38% ITIC  -- Up from 27% in 2008Up from 27% in 2008
•• 8%   By Fax8%   By Fax



LegislationLegislation

•• Design LocatesDesign Locates
•• DraftDraft•• DraftDraft
•• ChangesChanges



Fines & PenaltiesFines & Penalties

•• Part 49Part 49--07 ND One Call Law07 ND One Call Law
•• Overseen by the PSCOverseen by the PSC•• Overseen by the PSCOverseen by the PSC
•• Up to $5,000 fineUp to $5,000 fine



QuestionsQuestions

•• Thank you for the opportunityThank you for the opportunity
•• Have a safe & prosperous 2010Have a safe & prosperous 2010•• Have a safe & prosperous 2010Have a safe & prosperous 2010


