R

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING
BY WILSON ENTERPRISES, INC., HILL CITY, ) COMPLAINT AND CLOSING
SOUTH DAKOTA, AGAINST U S WEST ) DOCKET
COMMUNICATIONS, |INC. REGARDING )
UPDATING LINES - ) TC98-132

On July 13, 1998, the Public Utilities Commission (Commission) received a
complaint by Wilson Enterprises, Inc. (Complainant) against U S WEST Communications,
Inc. (U S WEST) regarding updating lines. Complainant requested the following relief:
"Require U S WEST to provide newer, faster, more reliable and digital service to the
phone numbers associated with our main number: 605-574-2684."

On July 13, 1999, at its regularly scheduled meeting, the Commission reviewed this
matter. U S WEST was present, but the Complainant was not. U S WEST informed the
Commission that it had replaced the system as the Complainant had asked. Commission
Staff reported that they had been unable to contact the Complainant.

The Commission has jurisdiction over this matter pursuant to SDCL 49-13-1, 49-13-
4, 49-31-3, 48-31-7, 49-31-7.1 and ARSD 20:10:01:07.01 and 20:10:01:08.01.

Commission Staff recommended dismissing the complaint and closing the docket. It is
therefore

ORDERED, that this complaint be dismissed and the docket is closed.

Dated at Pierre, South Dakota, this /éd day of July, 1999.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

The undersigned hereby certifies that this
ES A BURG, Chairm;ﬁ(%

document has been served today upon all parties of
record in this docket, as listed on the docket service
PWON, Commissioner

list, by facsimile or by first class mail, in properly
ommissioner

addre :W with charges prepaid thereon.
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