BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING

BY GALEN WALDNER, CARPENTER, SOUTH ) PROBABLE CAUSE AND
DAKOTA, AGAINST U S WEST ) NOTICE REQUIRING
- COMMUNICATIONS, INC. REGARDING ) ANSWER
"TELEPHONE - SERVICE OUTAGES AND ) TC98-008
INADEQUATE SERVICE )

On January 20, 1998, the Public Utilities Commission {Commission) received a complaint
filed by Galen Waldner, Carpenter, South Dakota, against U S WEST Communications, Inc. (U S
WEST). Mr. Waldner wrote, "In December of 1997 we tried to hook up to the internet partially for
education benefits for my children and partially for our farming and insurance business. We could
not get the Intemet to work. We could get our information out but could not get the information back
because of our phone lines. After talking to people from U S WEST they basically said our service
was working well for voice and there was nothing they would do." Mr. Waldner is requesting that U S
WEST be required to put new phone lines in the Carpenter area. '

Pursuant to ARSD 20:10:01:08.01 and 20:10:01:09, if a complaint cannot be settled without
formal action, the Commission shall determine if the complaint shows probable cause of an unlawful
or unreasonable act, rate, practice or omission to go forward with the complaint.

On February 3, 1998, at a duly noticed meeting, Mr. Waldner presented his position to the
Commission, U 8 WEST recommended that probable cause be found so that it could respond to
the complaint in writing,

The Commission finds that it has jurisdiction over this matter pursuant to SDCL 49-13-1, 49-
13-4, 49-13-13, 49-13-14.1, 49-31-3, 49-31-7, 49-31-7.1, 49-31-11 and ARSD 20:10:01:08.01 and
20:10:01:09. The Commission voted unanimously to find probable cause, it is therefore

ORDERED, that pursuant fo ARSD 20:10:01:09, the Commission finds that there is probable
cause of an uniawful or unreasonable act, rate, practice, or omission and that the complaint shall
be forwarded to U S WEST and U S WEST shall file with the Commission its answer in writing within
twenty (20) days of service of this order. Z/(//

Dated at Pierre, South Dakota, this 13 day of February, 1998,

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:
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