
BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE FILING BY U S 
WEST COMMUNICATIONS, INC. FOR 
DESIGNATION AS AN ELIGIBLE 
TELECOMMUNICATIONS CARRIER 

FINDINGS OF FACT, 
CONCLUSIONS OF LAW, 
ORDER AND NOTICE OF 

ENTRY OF ORDER 
TC97-163 

On Odobef 10, 1997, the Public Utilities Comm,ss,on (Commission) received a request ror 
deSJgnatJon as an ehgtble telecommunicat1ons camer (ETC) from US WEST Commumcations, Inc. 
(U S WEST) U S WEST requested designat10n as an eligible telecommumcat1ons carrier for all 
areas in wtiich ,t ,s authOnzed to provide service in South Dakota 

The Commission electronically 1ransm111ed nohce of the fil ing and the mlef'\lention deadline 
10 1nt1nested 1ndivid1,..als and ent111es No person or entity filed to intervene By order dated 
November 7 . 1997, the Comm1ss10n set the heanng for ttns matter for 1.30 pm. on November 19, 
1997. In Room 4 12. State Capitol. Pierre. South Dakota 

The heanng was held as scheduled At 11s December 12, 1997, meeting, the Commission 
granted ETC designation 10 US WEST, granted waiveB for the prov1sionmg of toll control and single 
party service, and designated each of i1s exchanges as a separate service area. 

Based on the eVldence of re<:ord, the Comm1ss10n enters the following Findings of Fact and 
Conclusions of Law 

FINDINGS OF FACT 

On October 10, 1997, the Comm1ss1on received a requesl for designation as an ETC from 
U S WEST U S WEST requested des,gnauon as an ETC within the following local exchange areas: 
Aberdeen, Ar1mg1on; Belle Fourche, canton: cavour, Chamberlain; Colman: Deadwood; OeSmet: 
Elk Point: Flandreau: Fort Plen'e: Hamsburg; Hil City: Huron: Iroquois; Lake Preston; Lead; Madison; 
McIntosh: Mtlbank; Miller; M1tehell, Morristown; Pierre; Rapid City; Redfteld; Sioux Falls: Sisseton; 
Spearfish, S1urg:s, Tea , Timber Lake; Vermillion, Volga; Watertown: Whitewood; and Yankton. 
Exhibits 1 and 2 

Pursuant to 47 USC § 214(e){2). the Commission 1s required to designate a common 
earner Iha! mee1s lhe requirements of sec:11on 21 4(e)(1} as an ETC for a service area designated 
by the Commission 

Ill 

Pursuant to 47 U.S.C § 214(e){1), a common earner that 1s designated as an ETC is eligible 
to receive l#llVef"Sal service support and shall, ttvoughout its service area. offer the services that are 
supported by federal universal serv,ee support meehanisms either using i1s own facililies or a 
combinclion of 11s own facilll ies and resale of another carrier's services. The carrier must also 
advertise the availabilrty of such services and the rates for lhe services using media of general 
distribution 



IV 

The Federal Communications Commission (FCC) has designated the following services Of 

fundionalities as thOse suppor1ed b-j federal universal serv¼;e suppot1 mechanisms; (1) voice grade 
access to the pubic: switched nel'NOtk; (2) local usage; (3) dual lone multi-frequency signaling or its 
functional equal; (4) single party seMCe or IIs functional equivalent; (5) access to emergency 
services; (6) access to operator services; (7) access lo inIerexchange service; (8) a<::cess lo 
directory assistance; and (9) toll limitation for qualifying low-income consumers 47 C.F.R. § 
54.101(a). 

V 

As part of ,ts obligations as an ETC, an ETC is required to make available Lifeline and Unk 
Up services to qualifying low-income consumers 47 C.F.R § 54.405; 47 C.F.R. § 54 ◄ 11 . 

VI 

U S WEST offers v0tee grade access to the public swi1ched netwon: to all consumers 
throughout rts loca1 exchanges service areas. Tr. at 70 

Vll 

U S WEST offers local exchange service tnduding an amount of k>eal usage free of per 
minute charges 10 all consumers throughout its local exchange service areas. Tr. at 71 . 

VIII 

U S WEST offers dual tone multi-frequency signahng to aJI consumers throughout its local 
exchange servw::e areas ~ 

IX 

As of October 31 , 1997, US WEST offers single party service to aJI but 612 consumers 
throughout ,ts local e.'tchange seMCe areas. Tr at 67. U S WEST requested a waiver of the 
requirement to provide single party service to all but 48 of those customers until June 30, 1998, 
Late-filed aKldavtt dated December 1, 1997; late-filed affidavit dated December 11 , 1997. US 
WEST requested a waiver of the requirement to provide single party service to the remaining ◄8 
cu stomers until December 31 , 1999. ~ US WEST stated that most of the ◄-8 customers are 
located • long cistanc:e from lhe serving switch and facilities are not available to provide single party 
service. Late-filed affida'lfl dated December 11 , 1997. US WEST eslimated the average cost lo 
upgrade the remaining customers is $45,000 per customer. bi. 

X 

U S WEST offers access to emergency services to all consumers throughout rts local 
exchange service areas. Tr at 71 . 

XI 

US WEST offeB ac:c:ess to operator services to al c.onsumers throughout rts k>cal exchange 
service areas Isl. 



XII 

U S WEST offers access to interexchange services lo all consumers throughout its local 
exchange saN1ce areas. Id. 

XIII 

U S WEST offers access to directory assistance lo all consumers throughout its local 
exehange service areas Id. 

XIV 

One of the services required lo be provided by an ETC lo qualifying low-Income consumers 
is toll limitation. ◄7 C.F.R. § 54. 101(a){9). Toll limitation consists of both !CHI blocking and toll 
c.ontrot ◄7 C,F.R. § 54.400(d). Toll control ls a service Iha! allows consumers to specify a certain 
amcutt o( 101 usage that may be incurred per month« per bill ing c:yde 47 C.F.R. § $4.400(c). Toll 
btodtlng is a service lhal lets consumers elect not to allow the completion of outgoing toll calls. 47 
C.F.R. § 54.<00(b). 

xv 

US WEST offen tol bk>cking to all consumers throughout its local exchange service areas. 
Exhtbrt 1 

XVI 

U S WEST does not 0.1rrently offer toll control. .lsf. 

XVII 

Wrth respect to the obligation to advertise the availability of services supported by the federal 
untversai service support mechanism and the charges for those services using media or general 
d istribution. U S WEST stated that it advertises the availability of its local exchange seMOes in 
media of general distribullon throughout rls local exchange service areas. Id. 

XIII 

U S WEST currently offers Lifeline and Link Up service discounts in all of its local exchange 
service areas. J,d. 

XIX 

The Commission finds that U S WEST currentty provides and will continue to provide the 
folk>wing services or functionalities throughout its local exchange service areas: (1) voice grade 
acc.ess lo the public switched netwofk; (2) !ocal usage; (3) dual tone muttt-trequency signaling; (◄) 
single-party service to all bu! 612 customers; (5) access to emergency services; (6) access 10 
operator services; (7) access lo inlerexchange service; (8) ac:cess to directory assistance; and (9) 
toll bk,cking for qualifying low-Income consumers. 

xx 

The Commtssion finds that pursuant to ◄7 C.F .R. § 54.101(c) it Ml grant US WEST a waiver 
of !he requirement to offer single party service for all bul ◄8 or the remaining 612 multt-party 
wstomen IXlbl June 30, 1998. The Commission further finds that It will grant US WEST a waiver 
of !he requirement to provide single party service for the remaining 48 customers until November 1, 



1998. The C'onvmss,on finds that exceptional circumstances prevent U S WEST from meeting the 
single party seMce requirement and will allow the waivers 

XXI 

The Commssion finds that pursuant to 47 C.F.R. § 54.101 (c} it wil grant US WEST a waiver 
of the reqwement to offer tol c:ontroi services until December 31, 1998. The Commission finds that 
exceptional orcumstances prevent U S WEST from providing toll control al this time. 

XXII 

The Commission finds that U S WEST intends to provide Lifeline and Link Up programs to 
quaafylng OJstomers throughout ,ts local exchange service areas consistent with state and federal 
rules and O(ders, 

XX.Ill 

The Commission finds that U S WEST shall advertise the availability of the services 
supported by the federal universal service support mechanism and the charges therefor throughout 
,ts local exchange service areas using media of general distribution once each year. The 
Commission funher finds that if the rate for any of the services supported by the federal universal 
service support mechanism changes. the new ra.te must be advertised using media of general 
d1stnbuti?n 

XXIV 

Pursuant to 47 U.S.C. § 214(e}{5), the Commission must establish service areas for the 
purpose of determining universal service obfigations and support mechanisms. U S WEST 
requested that the Comm1ss10n designate each of U S WESrs exchanges as a separate service 
area Tho Commission rinds this to be reasonable and thus designates each of U S WESrs current 
cxchangos listed in Fmding of Face I as a separate service area. 

CONCLUSIONS OF LAW 

The Commission has jurisdiction over this matter pursuant to SOCL Chapters 1-26. 49-31 , 
and 47 U.S C . § 214 

Pursuant to 47 U.S.C. § 214(e)(2). the Commission is required to designate a common 
carrier that meuts the requirements of section 214(e)(1) as an ETC fOf a service area designated 
by the Commission. 

Ill 

Pursuant to 47 U.S.C. § 214(eX1). a convnon canief that is designated as an ETC is eiigible 
to recetve universal service suppon and shaA, throughout its service area , offer the services tha1 are 
supported by federal universal service support mechanisms either using its own facilities ()( a 
combination of its own facilrties and resale or another carriets services. The carrier must also 
ad1,1ertise the availability of such services and the rates for the services using media of general 
diSITlbution. 



IV 

The FCC has designated !he following services or lunct10nahties as those supported by 
federal uni11ersat servtce support mechanisms: ( 1) , ..,,ce grade access lo the pubhc switched 
network; (2) local usage; (3) dual tone multi-frequency signaling or its funcl ional equal: (4) single 
party seMCe or I1s func110nal equivalent (5) access to emergency services; (6) access to operator 
services: (7) access 10 inlerexchange service: (8) access to direciory assistance: and (9) toll 
lim11a11on for quahfymg low-income consumers. 47 C.F R § 54.101(a). 

V 

As pan of its obl1gat1ons as an ETC, an ETC ,s required 10 make available lifeline and Link 
Up services to quahfymg k,w-income consumers. 47 C F.R § 54 ◄05; 47 C.F.R § 54.411. 

VI 

US WEST has me! the requirements of 47 CF R. § 54 101(a) wilh the exception or the 
abdrty to offer toll control and the ability to offer single par1y service to all of tis customers. Pursuanl 
10 47 CF .R § 54.101(c), the Commission concludes that US WEST has demonstrated exceptional 
an::umstances that jusllfy granting it a waiver of !he requirement to offer loll control until December 
31 . 1998. The Comm1ss1on tur1her concludes Iha! US WEST has demonstrated exceplional 
arcumstances that just1ty granting it a waiver of the requirement to offer single party service for all 
bul 48 of the 612 mu1t1-party customers unlil June 30, 1998. with the remaining 48 customers 
receIvIng a wa,ver unltl November 1, 1998 

VII 

U S WEST shall provtde Lifeline and Link Up programs to qualifying customers throughout 
its service a,ea consistent with slate and federal rules and orders. 

VIII 

US WEST shall adver11se !he availabili ty of the services suppor1ed by the federal universal 
service support mechanism and the charges therefor using media of general distribulion once each 
year If the rale for any of the services supponed by the federal universal service support 
mechanism changes. the new rate shall be adver1ised using media of general distribution. 

IX 

Pursuant 10 47 USC § 214(e)(5), the Commission des,gnates each of US WESrs 38 
exchanges as ltsted ,n Fmd1ng ol Fact 1 as separate service areas 

The Comm,sSK>n des1gnaIes U S WEST as an ellgible telecommunications camer for each 
of its servtee areas 

11 1s therefore 

ORDERED. Ihal each of U S WESrs 38 exchange s as listed in Fmd1ng of Fact I are 
designated as separa!e service areas, and ii 1s 



FURTHER ORDERED, that U S WEST shall be granted a waiver of the requirement to offer 
smgte party serv,ce to all but 48 of the 612 mult,-party cuslomers unlll June 30, 1998, with the 
remaining 48 customers recel\l1ng a wal\ler unhl Nove ,1ber 1, 1998. and 1t is 

FURTHER ORDERED, that U S WE.ST shal be granled a waiver of the requirement to offer 
toll control services until December 31 , 1998, and ,t 1s 

FURTHER ORDERED. that US WEST shall follow the &d'4'en1sing requirements as listed 
abo'4'e, and 11 1s 

FURTHER ORDERED. that U S WEST ,s designated as an ehg1ble telecommunieahons 
earner for each or its service areas 

NOTICE OF ENTRY OF ORDER 

PLEASE TAKE NOTICE tha! this Order was duty entered on the ~day or December, 
997 Pursuan' to SDCL 1-26-32. this Order will take effect 10 days arter the date of receipt or 

failure to accept deh.,ery of the dec1S1on by the parties 

Dated at Pierre, South Dakota. this / 2~day of December. 1997 

Cf:RTIFICATf:Of SERVICE BY ORDER OF THE COMMISSION: 




