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ORDER APPROVING
CHANGES TO CUSTOMER
INFORMATION BOOKLET

BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

)
)
)
)
)
)

IN THE MATTER OF THE FILING BY
MIDAMERICAN ENERGY COMPANY FOR
APPROVAL OF REVISED RESIDENTIAL AND
COMMERCIAL CUSTOMER INFORMATUON
BOOKLET

On September 19, 2008, the Public Utilities Commission (Commission) received an
application from MidAmerican Energy Company (MidAmerican) for approval of its new customer
information Welcome booklet pursuant to South Dakota Administrative Rule 20:10:16:02.
MidAmerican is submitting a single Welcome booklet which will replace separate residential and
commercial pamphlets previously used. MidAmerican requests an approval date of October 21 ,
2008.

Pursuant to ARSD 20:10:16:02, a utility must submit a copy of customer information to the
Commission for approval before it can be distributed.

At its regularly scheduled meeting of November 12, 2008, the Commission considered
approval of the changes. Commission Staff recommended approval of the changes to the customer
information booklet.

The Commission finds that it has jurisdiction over this matter pursuant to SDCL 49-34A-4,
49-34A-6, 49-34A-8,49-34A-1 0, 49-34A-11 and ARSD 20:10:16:02. Further, the Commission finds
that the customer information booklet is in the public interest and shall be approved. It is therefore

ORDERED, that MidAmerican's changes to the customer information booklet are hereby
approved.

Dated at Pierre, South Dakota, this 013 d-day of November, 2008.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:
The undersigned hereby certifies that this

document has been selVed today upon all parties of
record in this docket, as listed on the docket service
list, electronically.
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STEVE KOLBECK, Commissioner

(OFFICIAL SEAL)


