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On June 1, 1999, the Public Utilities Commission (Commission) received a filing 
from Northwestern Public Service (NWPS) requesting approval of revised customer 
information handbooks distributed to new customers. 

Pursuant to ARSD 20:10:16:02, a utility must submit a copy of customer information 
to the Commission for approval before it can be distributed. 

NWPS proposed to completely revise its former information handbook. The new 
handbook was created with several changes made to make information easier for 
customers to understand. The matter was originally considered at the July 13, 1999, 
Commission meeting. At that time several changes were suggested and the matter was 
deferred. 

At a duly noticed meeting of July 29, 1999, the Commission considered approval 
of the new handbook. Following NWPS' compliance with the proposed revisions, 
Commission Staff recommended approval. 

The Commission has jurisdiction over this matter pursuant to SDCL 49-34A-4, 49- 
34A-6, 49-34A-8, 49-34A-10,49-34A-11, and ARSD 20: 10: 16:02. The Commission voted 
unanimously to approve the new handbook. It is therefore 

ORDERED, that NWPS' above mentioned revisions to its customer information 
handbooks are hereby approved and shall be effective on the date of this order. 

d Dated at ~ ier re , '~outh Dakota, this b day of August, 1999. 
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