
'HONE 

6059384685 

Company 

JEANS BRIDAL INC 

.- - 

. -\, 
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6053424121 
6057453182 
6056743373 
605673'3003 
60$943500 
60q7447378 

60578331 89 
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HILLSIDE COUNTRY COTTAGES 
INN AT EM LLC 
JAN CHARLES GRA' - - 

JAN CHARLES GRAY 
MLEM PROPERTIES INC 
T W C LLC 

Aid Assoc For Lutherans $ 

---------------.------a"- 

,ast Billed Cancelled Notes --" ---..------- ---.- - %!?!3L -----------. ----- 
spoke wl Cora informed her that the serv is cxled and that the 
charge is being rev. told her that she called in Oct 3 staid that 
she did not recieve cr yet so Mary reissued. gave her post 

09/25/2006 1 0/05/2006 date. CtiurchrJet\riorl<,corn ---------- --....----..---- 
Spoke to Ruth cxl ser said that she was on medical leave so 
she doesnt think its possikh cxl ser adjust 24 need 3aclclitional 

spoke to Calvin informed him acct was cxlecl tly Rhc)rldi~ which 
is from the phone company, so th~ay should have? on file cr is 
coming through. he was complaining about a collection notice. 
i informed him that cr is being issued. total cr should be 

07/22/2006 08/04/2006 124.85. 1 cr was already issued for 24.95. r~~aecl 9!3.!30 ------------------ 
Spoke with SUE from lec end she said that we've is:suetj :? 
credits and the customer is expecting 3..i told her that i !show 
that the lec has already issued credit but she keeps saying 
they didnt ... i told her i cant issue another credit due to the fi~ci: 
that i do see three cr already, also .... her credit dates are 

approve!d this, 

------------- 
--------------- 

02/20/20061 03/24/20061that it posted d4 cxl date. -2 - -  _ -  1 e6 tiurc h - - - - - - - - - - - . - ~  ld~!tv~orlc.corn 



- S ~ C A U & G  - 10 ?: 30pm - did bill - on roc$ r ig  kP n u  L " ~ m ' o ~  
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CMLEIU l%+?Ph\es], 
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?HONE ICornpany 1 Last Billed ICancelled (Notes /Billed By 
I I I lSD0ke to Bradell Anderson owner cxl ser req to have chrg 

6058748280 
6054562947 

6056934361 

6053743777 
6052725630 

we b-ilkd her for internet access, explained again what 
were. told her serv was cxled on 2/27/06. req for I 

Anderso Verdelle had 
1 LUV CARS \ 

TORSON ENTERPRISES 

03/07/2006 
03/03/2006 

Ellen Hermannm State Farm 
ALIBI 

02/20/2006 
02/26/2006 

02/05/2006 

02/26/2006 
01 /26/2006 

want the ser . cxl ser 
spoke to dianne melby told acct was cxld and credit 
woke to Patty informed her what the ser is for, She kept 

6056924994 

eChurchNehvork.com - 
eChurchNetwork.com . 

6058324621 
6053454140 
6053453540 
6057942541 

03/24/2006 
03/13/2006 

03/08/2006 

D & D Crop Service 

6056524550 

EVELYN JOHNSON 
A & W FAMILY RESTAURANT 
PRIBYLS A&W 
TORONTO CAFE & LOUNGE 

03/02/2006 
03/01/2006 
03/01/2006 
03/01/2006 

I I I I ]says Tammy is unauth and ser can be setup through corp only. 1 

disputed 
Spoke to Glenda Smith she wants the svc cxled 
spoke to diana torson informed her acct was already cxld by 
her. 
spoke to joyce informed her of the ser and that Raven auth it. 
told her where to find the listings and she said that she doesnt 

02/26/2006 

01/26/2006 
0 1/26/2006 
01/26/2006 
0 1/26/2006 

FARMERS INN CAFE INC 02/02/2006 

6 0 5 3 4 5 4 9 3 3 1 ~ ~ ~ ~ ~ ~  CARRY OUT PIZZA I 1 10/15/2005 
I I 

eChurchNetwork.com 
eChurchNetwork.com 

eChurchNetwork.com 

issue credit forathe G o  months. 
spoke to wally privel told acct was cxld and credited 
spoke to wally privel told acct was cxld and credited 
spoke to linda told acct was cxld and credited 

12/29/2005 

0 1 /29/2006 1 cxi ser. le~hurch~etwork.qo'm 
ISpoke to sherry she said that Lauren is unauth and the only I 

03/02/2006 

eChurchNetwork.com 
eChurchNetwork.com 
eChurchNetwork.com \ 
eChurchNetwork.com 

spoke to jennifer.. . . informed her acct was cxld and credited 
spoke w l  Carla Jennings. informed her of ser and who auth. 

I 1 I I Iperson-that can make auth is David Hahler which is the owner I 

eChurchNetwork.com 

6053454792 DAVID HAHLER AUTOMOTIVE INC 12/26/2005 
6057632038 BERESFORD MOTOR CO 01/29/2008 

refund. she said just make sure account is cxled 
spoke with Mary Ross, Evelyn Johnson has not owned the 
business for 7 vears, advised her I would cancel the acct and 

01/29/2006 cxl ser adjust 24 need additonal 50 eChurchNetwork.dom 
01/29/2006 Account Rejected for Billing by LEC iLAB 

eChurchNetwork.com 

I I I I l~ames  McKee sent in DF far $24.95 will adjust a month now 1 

Page 2 of 3 
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Lakeview Auto 08/24/2004 

Svennes Crop Insurance Agency 1 09/25/2006 

spoke to Jessica Block explained what the serv was provided. 
she asked to cxl ser iLAB 
spoke to Dirk informed him serv is cxled and last chrg was , 

posted before the cxl date which is already adjusted he said 
okay iLAB 
Active iLAB 
Active iLA$. 
Active LAB 
Spoke to Llsa Fvannf office manager she said that donna is 
the receptionist and has no auth. cxl ser adjusting setup fee 
and 1 month ser eChurchNetwork.com 

Page 3 of 3 



Accotml Number: 
Account Name: 
Billing Telephone Number: 605-745- 
Invoice Date: 
Invoice Period: 
DUG Dale: 

SD 57747-2253 

dress lvee reverse s~de lor details). 

....................................................................................... 
P.02 

Account 
Summary 

Paymsnts Received: 
Adjustments: 
Past Due Amount 

Previous Balance: - 1 
Long Distance: 
I. neal S~ruinn. 
Other Chacges I Credils: 
Federal Tax: 
State Tax: 
Local Tax: 
Regulatory FeedSi~rcharges: 
Total Current Charges 

If YW have any qucslions or concerns abou - yobr bill, please cull Cuslmcr Scrvicc st j$j 1-800-433-4518. Business 016ce Hours: 
8:00 am to 9;00 pm CST, 

f o  ewurr: pmpcr crudil: 
'1. PIWSC wire your account rlunlbc! on yuw c~iuck. 
2. Mnke ynlrr aneck pnymQ lo ~ C h u t c I ~  N o l w k .  
3. Encbre check or money order vvilh pqynnml C~l~pl'lll UI 1111; rclurrl em~mlop~ 

nuplUind 

I REMIT PAYMENT TC 



. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ..................................................................... 
SEP-26-66  0 2 ' 4 8  P M  HILLSINN P.03 

ACCOUNT HAME: 
Pege 3 

ACCOUNT NUMBER: 1 
Oct 7 

- .- 

-- 

WS.CELLI\NEOu$ CHARGES- - .  - 1 
TOTAL 

-- '-0 -.- 50. W 



TO: 16057733809236 P. 1 

M15-38%3WD . Fax 605-388077'2 
2720 Chapel Lane. RaDid Citv. SD 57702 

South Dakota Public Utilities Commission 
State Capitol Building 
Pierre, SD 57501 

Alin: Jason 

AS per our conversation this morning I om faxing the bill I received from eChurch Network for 
our motel Lake Park Motel. This company is not o cuneni Vendorlof ours, our phone service is 
through Midcontinent Communicafions. I have never conducted business with this company. 

When I tried to contact them at their Customer Dispute Resolution phone number as listed on 
their invoice. I was referred to a second number 1-866-232-4872. When 1 tried contacting them 
I was put on hold for more than 30 minutes. i am still attempting to contact the company. 

Please let me know i f  I need to do anything further. 

Sincerely 

Carmen J. Derby 
Sec/Tres 

I just spoke with a customer service rep at the 866 nurnki who checked my phone number. 
she said that the phone number wos not coming up in their system and that th is must have 
been a bllling error and io disregard the bill.4ounds a little strange to me1 

Motel  - Cabins Reception 

I O/ j 'i : 59- &-Q.+,.W 
- 



SEP-27-2006 EB:19FI FR0M:CQNYON LQKE RESORT 605-388-0772 TO:I6057733809236 P.2 

Acqount Page 1 ot 4 
eChurch Network 
16200 Addison Road 
Sulte 180 
Addleon, TX 75001 

Summarv 

Account Number: m@m 
Account Name: LAKE PARK MOTEL 
Billing Telephone Number: 605-343-0234 
lnvdke Date: Sep 15 2006 
lnvgice Period: Aug 16 - Sep 15 
Due Date: Oct 15 ZOO6 

Previous Balance: 0.00 
Payments Received; D.0D 
Adj~slmsnts: 0.00 
Past Due Amount 0.00 

Long Dishme: 
Local Service: 
Olher Charges I Credits: 
Federal Tax: 
State Tax: 
Local Tax: 
R@ulatory FeeslSurcharges: 
Total Current Charges 

TOTAL AMOUNT DUE: $53.00 ] 
d 
$I 

- 
I f  you have any questions or concerns about ' 

your bill, please call Cuatomer Servlce at 
1-800-433-4518. Business OMce Hours: 
8:00 am to 9:00 pm CST. 

B 
E 

...... . .-... . . . . .  _ - 2 .._ _ Pleaae detach and rwturn thls poriion with yourpqrmont. 

Payment TO ensure o m w  credlt 

Coupon 1. Plmm wriwritu your eccount number cn ur check. 
2. Mako your dhedc peryak lo e~hurch %Petvork. 
3. Enclose chodc or money ader wlM payment coupon In me return envelope 

i8tnnlvrrl 

Account Number: 
Due Date: 

LAKE PARK MOTEL 
4510 SHORE DR 
RAPID CITY SD 57702-4900 

Oct 15 2006 

0 Check hero for chengo d address (see revem slde for detalle) 

I 1 REMIT PAYMENT TO: 

I I ~ ~ ~ ~ ~ ~ ~ ~ ~ I I I I I I ~ I I I I ~ I I I I I I I I I I I I I ~ I ~ I , I > I I I ~ I I I I I ~ ~ ~ ~ ~ I I ~ , ~  

PO BOX 31569 
TAMPA FL 33831-3588 
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ACCOUNT NAME: 
ACCUUNT NUMBER: 

INVOICE DATE: 
QUE DATE: 

LAKE PARK MOTEL 
v 

OQH 3/06 
Oct 15 2 W  

DESCRIPTION AMOUNT 
RAPID CITYSD RAPID CITYSD 5iT.00 

TOTAL 50.00 

DESCRIPTION AMOUNT 
State and Local Taxes 2.00 
State and Local Taxes 1.00 

Total for Taxes 3.00 

CALL CATEGORY CALLS MINUTES AMOUNT 

MISCELLANEOUS CHARGES 1 1 .O 90.00 

TOTAL 1 I .O 50.00 



i' Number: 
. , COkJFWT INN 

.. . 
TOTAL AMQOMT - ' . , 

I 



T W C MANAGEMENT N 0 ~ 5 2 8 4  P o  5 / 5  , 04 

TOTAL 50.09 

MISCWECUJS CHARGES 1 1 0  5a..OO 

TOTAL I 1.0 50.90 



Shareholders 

Jim W. Pfeiffer. CPA 
Orin G. Hofer. CPA 

, Travis L. Humpal. CPA 

PfeifSeer, Hofer, Humpal P. C. 
Certified Public Accountants and Consultants R- . - y - ' m t  FP. n 5, ,* 

--l 

Kara Van Bockern 
PUC 
500 East Capitol Avenue 
Pierre, S.D. 57501-5070 

Thank you for your letter outlining the procedure. 

No one has contacted me from eChurch. Since there has been no attempt by them to 
conclude this informally I would like you to send me the forms to complete to file a 
formal complaint. 

I will fill this out and travel to Pierre at my expense to pursue this matter. What is of 
interest to me is not personal financial gain but rather stopping these types of companies 
from preying on the people of South Dakota. 

I look forward to receiving the forms to proceed fiuther in the formal complaint process. 

Sincerely, 

4605 W. Homefield Drive Sioux Falls, South Dakota 57106 605-361-1333 605-361-1355 (fax) 



eChurch Nelwwk 
16200 Addison Road 
sults 180 
Addlson, TX 75001 

- 

nubu'i 1 NWIYlNbb, lNC PAGE 01 

Account 
PaQa 1 of 4 

Summary 
A m n t  Number: IIY 
Acoount Name: JIM PFEIFFER 
Billing Telephone Number; 605-361-9990 
Invoice Dale: Sep 15 2006 
lnvoica Period: Aug 16 - Sep 15 
Due Date: Oct 15 2006 

Payments Received: 
Adjustments: 
Paet Due Amount 

50.00 
Local Service: 0 on 
O h  Charges i Credirs: 
Federal Tax: 
Stale Tax: 
Locel Tax; 
Regulatwy FeeslSurcharges: 
Total Current Charger; 

TOTAL AWUNT DUE: 552.90 

If yw have eny queslions or concerns about 
your bill, please call Customer Service at 
1-800-433-4518. Business Office Hours: 
8:00 am lo 9:M) pm CST. 

Pkuu a h c h  and dun thb  M Irfth yPur psymonr. - '-" . .. -... 
Payment T o b ~ u u - p m p ~ P e d ~  

Coupon 1.PkY1m W Wr Xmunl wrnbcr M p u r  cW. 
2.MX.a F u r  chrcr: Pqubla 0 c C M c h  Nelsark.. 
3. EncDio ch=ct u r w s y  mdm wih W-n( w w n  an ~ h c  reurn onvalaDe 

w m .  
. ... 

A m u n t  Number: S52.96 
Due Dale: 

JIM PFEIFFER 
5217 S SUMMERFIELD PL 
SIOUX FALLS 90 %0&k305 



Accaunt Number: w 
Aaxwnt Name: INN AT BATTLE 
Billing Tdfjpimm Number; 805-7453 t82 
lnvoiae Date: Sep 152006 
invoice Perk& Aug 16 Sep 15 
U~EI  Dste: Od15MOB 

Previous Balance: 
Paymenfs Received: 
Adjustmwlts: 
Past Due Bunount 

Other Charges / Credlts: 
Federal Tax: 
Slate Tw: 
L m l  Tax: 
Regcrlatwy F e e s l s u r c ~ :  
TcRz~l Current Charger: 

TOTAL AMOUNT DUE: 

a 
P 

If you have any quesms'rx concerns about 
your bill, please call Customer Secvlce at 
MOO-433-4518. B u W  O f i b  HoWS: 
8:00 am ta 9:00 pm CST. i 

Account Numbr: ' -  

Due bate; Od 15 2006 

INN AT BBn'LE M W T A I M  
402 B A W  MOUNTAIN AVE 
HOT SPRINGS SD 577474003 

~ ~ ~ ~ ~ ~ ~ ~ l ~ ~ ~ ~ l ~ ~ ~ l l I l ~ ~ ~ l l ~ . i l , , l , l l , f l l l l ~ l l , , l i l , l , l , , ~ ~ l l ~ l  

W BOX 37513 
TAMPA FL 33831&389 





- - -----*-**J. 

500 East Capitol Building Pierre SD 57501 

COMPLAINT 

Jtility Company 

Contsd Person 

Address 1 
City, State, Zip I 

Ifthe Complainant is represented by a .  attorney, please list the attorney's name, address, telephone rmmber and fax number 
below: (If Complainant is not represented by an attorney, please leave blank- 

These are the facts giving rise to my complaint: 

Please complete the reverse side of this document 



I ask that the Public Utilities Commission grant the foilowing remedy. (What do you think the 
Commission should do to solve your complaint? Be specific in your request for a resolution.) 

AFFIRMATION STATEMENT 
- .. .. . . -. 

Ihereby a f l m  that these statements are true and accurate to the best of my knowledge. 

f e / ; ~ ( d  
~or&lainant& signatore(s) Date 



o ~ ,  l a ,  l a m  1s: 2 1 b85995TB19 - LViw' u a % l d ~ E L  6 4212 PAGE 01 
Account r-4do I UI * 

eChurch Network 
162W Addison Road 
Suite 1 R f i  
~ d d i s o n ,  TX 75001 

Summary 
- 

Ar;cuur 11 Nurnbtx I 
- Account Name: MOTEL E 

Billinq Telephone Number: 605-996-0531. 
A 

invoice Date: Sep 15 200E 

t+AUTO*nnIXEb AADC 750 4b HAAD 3933bCZ-A-E 
lnv~ice Period: Aug 16 - Sep I f  

3395 I tie a . m  uue  ate: Uct 1 ti 2UOE 

Previous Balance: 
Payments Received: 
Adjustments: 
Past Due Anlount 

Long ~ktance: 
Local Service: 
Utner Cnarges I Cream: 
Federal Tax: 
State Tax: 
Local Tax: 
Regulatory FeeslSurcharges; 
Total Current Charges 

- - 

TOTAL AMOUNT DUE: 

If you have any questions ar concerns about 
your bill, phase call Customer Service at 
1 - 8 0 W H 5 1 8 -  Business Office Hours: 
8:00 am to 9:00 pm CST. 

-.-.-- -----..--...- --- -...----- -.-.w.--r.- ....lr.-.-. vr.- .I--.l.i.--,..---h.--- .---.- - . - L I - - . . J I . . - . . - -  .-.....- -.-...*,,.- -..*..*-- ..- .... - -... ;-.r.- .-- ..._- 
&ase &mh imdretwn this po%on w d i  your payment. 

ayment 
Coupon 

Account Number: 853.00 
Due Dele: 

MOTEL 6 
1309 S OHLMAN ST 
MITCHELL SD $7301-414 

D Che* hem for change of address (see remrse slde f o r  details). . . 

L 
- -  - 1 REMIT PAYMENT TO: 

. . 
~ r t l l ~ t ~ l l ~ t l l ~ ~ ~ ~ l l c t r l l ~ ~ ~ l ~ ~ l ~ l i l l l ~ ~ ~ ~ ~ t ~ ~  
PO BOX 31589 
TAMPA FL 33631-3589 



MOTEL 6 4212 

ACCOUNT NAME: 
ACCOUNT NUMBER; 

MVOlCE DATE: 
DUE DATE: 

PAGE 02 
Page 3 a1 4 

MOTEL 6 
s 
09115106 

Qcl46 2006 

DPSCRIPTION AMOUNT 
MITCI ICLLSD MITCHELLED SD-W 

- TOTAL $0.00 

DESCRlPnON AMOUNT 
State and Local Taxes 2.00 

and Laaal Taxes I l W  

Tohl for Taxes 3.00 

CALL GA I kGDRY CALLS MINLTi kS AMOUNT 

MISCELLANECNJS t.H&RGFfi 1 1 .a 50.00 

TOTAL I 1.0 50.00 



16205 Addison Road 
Suite 180 
Addison, TX 75001 

* X A U T O * % n I X E D  A A D C  750 Lb NAAD 3532bCl-A-2 
3qnz 1 ne 0 . 3 2 ~  

llllllllllllllllllllllllllllllllllllllllllll 
E 

19 MAIN ST $& RAPID CITY SD 57701-2831 t 

Account Number: 
Account Name: 

s 
NELSON BF 

Billing Telephone Number: 605-343 
Invoice Date: Sep 15 
Invoice Period: Aug 16 - S 
Due Date: Oct 15 

Previous Balance: 
Payments Received: 
Adjustments: 
Past Due Amount 

Long Distance: 
Local Service: 
Other Charges / Credits: 
Federal Tax: 
State Tax: 
Local Tax: 
Regulatory FeeslSurcharges: 
Total Current Charges 

If you have any questions or concerns al 
your bill, please call Customer Service a. 
1 -8OOd33-45I 8. Business Office Hours 
8:00 am to 9:00 pm CST. 

Please detach and return this portion with your payment. 

Payment TO ensure proper credit: 
1. Please write your account number on your check. Coupon 2. Make your check payable to eChurch Network. 
3. Enclose check or money order with payment coupon in the return envc 

supplied. 

Account Number: 
Due Date: Oct 15 2006 

NELSON BRYCE 1 ) REMIT PAYMENT 

19 MAIN ST 
RAPID CITY SD 57701-2831 

Check here for change of address (see reverse side for details). I ~ ~ ~ ~ ~ ~ ~ I I I ~ ~ ~ ~ I I I I ~ I ~ ~ ~ ~ ~ ~ ~ I I I I I I I I I ~ ~ ~ ~ I I I ~ I ~ I I I I I I ~ I I I I I I I I  
PO BOX 31569 
TAMPA FL 33631-3569 



ACCOUNT NAME: 
ACCOUNT NUMBER: 

INVOICE DATE: 
DUE DATE: 

NELSON BRYCE 
II 

0911 5/06 
Oct 15 2006 

DESCRIPTION AMOUNT 
RAPID CITYSD RAPID CITYSD 50.00 

TOTAL 50.00 

DESCRIPTION AMOUNT 
State and Local Taxes 2.00 
State and Local Taxes 1 .OO 

Total for Taxes 3.00 

CALL CATEGORY CALLS MINUTES AMOUNT 

MISCELLANEOUS CHARGES 1 1 .O 50.00 

TOTAL I 1 .O 50.00 





eChurch Network 
16MO Addison Road 
Suite 180 
Addison, TX 75M)l 

Account Number: 
Account Name: 

OI 
PRESIDENTS CABINS 

Billing Telephone Number: 60 5-673-33' 
lnvotce Date: Sep  15 201 
Invoice Period: Aug 16-Sep 
Due Date: Oct 15 201 

Previous Balance: 
Payments Received: 
Adjusiments: 
Past Due Amount 

Local Service: 
Other Charges I Credits: 
Federal Tax: 
State Tax: 
Local Tax: 
Regulatory Fees/Surcharges: 
Total Current Charges 

TOTAL AMOUNT DUE: $53.01 

If you have any que~tiohs or concerns about 
your bill, please can Customer Seivice at 
1-800433-4518. Business Once Hours: 
8:00 am to 9:W pm CST. 

Payment 
Coupon 

. . -  

To ensure procier crediC 
1. Please nnile p u r  account number on your check. 
2 Make your check payable Lo eChurch N=Wd.  
3. Endose check or m n e y  crder with payment capon in Lhe return enw'ope 

swdied. 

Account Numbe~  mmm $53.00 
Due Date: 

PRESIDENTS CABINS & CAMP 
12447. US HIGHWAY 16A 
CUSER 50 577308357 

Oct 15 2006 

Check here for change ~f address (see reverse side for deteils). I ~ I I I I I I I I I I ~ ~ I I ~ ~ ~ ~ I I ~ I ~ ~ ~ ~ ~ ~ I I I I I ~ I I I I I I I I I ~ I ~ I ~ I I ~ I ~ ~ ~ ~ ~ ~  
PD BOX 31 569 
TAMPA FL 33631-3569 



Page 3 ~f 4 
ACCOUNT HAME: PRESIDENTS CABINS B CAPUP 

ACCOUNT NUMBER: - 
INVOKE DATE: 09115m6 

DUE DATE: oct 15 2006 

DESCRIPTlON AMOUNT 
INTERNET SVC CUSl'ERSD 50.00 

TOTAL 50.00 

DESCRIPTION AMOUNT 
State and Local Taxes 2.00 
State and Local Taxes 1 .OO 

Total for Taxes 3.00 

CALLS MNUTES AMOUNT 

MISCELLANEOUS CHARGES 1 1.0 50.00 

TOTAL 1 1-0 50.00 



1210 WEST HAVEN 
"L ' '1 LI 2006 

. . 
MITCHELL SD. 57301 

Phone 605-996-5544 
Fax 605-996-4946 

October 4,2006 

RE: CRAMMED, BY CHURCH NETWORK 

Dear P. U. C. 

I have received a billing statement fiom Church Network. I have 
no idea who they are or what they sell. I have been CRAMMED, would 
you please file a complaint on my behalf I want this statement off there 
records 

Sincerely, 

1210 W. Havens 
Mitchell, South Dakota 57301 Ph: 1-605-996-5544 
www.siestarnotel.com Fax: 1-605-996-4946 1-800-424-0537 

- 



1szo0 Addison Road 
Suite 180 
Addison, TX 75001 

Summary 

Account Number: ilk 
Account Name: SIESTA MO & Billing Telephone Number: 605-996-E 
Invoice Date: Sep 152 

t%AUTO*zMIXED A A D C  750 I b  MAAD 353LbCl-A-2 
339b 4 MB 0-32h 

lnvoice Period: 
Due Date: 

~ u g  16 - Sel 
Oct 152 

Previous Balance: ( 

Payments Received: ( 

Adjustments: C 
Past Due Amount I 

Long Distance: 
Local Service: 
Other Charges / Credits: 
Federal Tax: 
State Tax: 
Local Tax: 
Regulatory FeesISurcharges: 
Total Current Charges 

TOTAL AMOUNT DUE: $53. 

If you have any questions or concerns aboc 
your bill, please call Customer Service at & 1-800-433-451 8. Business Office Hours: 
8:00 am to 9:00 pm CST. 

yment 
Coupon 

Please detach and return this portion with your payment. 
To ensure proper credit: 

1. Please wrile your account number on your check. 
2. Make your check payable b eChurch Nehvork. 
3. Enclose check or money order with payrnenl coupon in the return envelope 

suoolied. 

Account Number: 
Due Date: Oct 15 2006 

I I REMIT PAYMENT TO: 
SIESTA MOTEL 
1210 W HAVENS ST # 36 
MITCHELL SD 57301-3899 

0 Check here for change of address (see  reverse side'for details). I 1 1 1 1 1 1 1 I 1 1 I l I 1 1 1 1 1 I 1 1 1 1 1 1 1 1 I l 1 1 I 1 1 1 1 1 1 1 1 I 1 1 1 1 1 1 I 1 1 1 1 1 1 1 1 1 I 1 I I  

PO BOX 31569 
TAMPA FL 33632-3569 



ACCOUNT NAME: 
ACCOUNT NUMBER: 

INVOICE DATE: 
DUE DATE: 

rage 3 of r 

SIESTA MOTEL 
II 
09/15/0f 

Oct 15 200C 

AMOUNT 
MITCHELLSD MITCHELLSD 50.00 

- TOTAL - 50.00 

AMOUNT 
State and Local Taxes 1 nn 

L.UU 

State and Local Taxes 1.00 

Total for Taxes 3.00 

MISCELLANEOUS CHARGES 1 1 .o 50.00 

TOTAL 1 1 .o 50.00 



OCT-25-2006 WED 10: 29 AM THARALDSON COMMUNICATION FAX NO, 8002319651 

FAX COVER SHEET 

TO: SD Public Utility Commission ATT: Deb Greg 

FAX #: 1-605-773-3 809 

DATE: 1 O/25/06 

RE: e-Church 

-- -7 

PHOm 888-675-9922 EXTENSION 3243 - FAX 800.23 1-9651 - 
NOTES : 

Per our phone cony8rsation, followhg is the direct bill that we received h m  &Church 
Network for our propaty in Sioux Falls, South Dakota. I have also included the responding 
email I received back .from e-Church advising tbe invoice was sent in error. 

it was a pleasure visiting with you this morning and I will keep your numbers in case we 
experience other cramrninglslamming issues for our South Dakota properties. 

Sincerely, 

Director T e l e c o m ~ c a ~ o 1 1 ~  
Tharaldson Property Management 
Telecom Manager . 

Fargo .Hotels Realty 



OCT-25-2006 WED 10 : 30 A1 THARALDSON COMMUNICATION FAX NO, 8002319651 Pa 02 

Account Page 1 of A 
eChurch Network T-. 'co 

16ZQO Addison Road ,w, ,;a4 
. :.--f-y;?4qlmL 

. . ., .. :i - lb: 
Suite 180 . 
Addison, TX 75091 

Summary . 

- f l C T  u 3 24106 
Account Number; 8.la 
Account Name: FARGO HOTELS 
Billing Telephone Number: 605361 -2822 

. Invoice Dale: Sep 16 2006 

wnUTOs+flIXE3 L A I C  750 4b W A P  35#bCt-~-C 
Invoice Period: Aug 16 - Sep 15 

3393 L EB a-aab Due Date: Oct 15 2006 

jayment 
Coupon 

Prevlous Balance: 0.00 
Payments Received: 0.00 
Adjustments: 0.00 
Bast Due Amount 0.00 

Long Distance: 
Local Service: 
Mher Charges I Credits: 
~ederal Tax: 
State Tax: 
bcal Tax: 
.Regulatory FeaslSurchargas: 
Total Current Charges 

- - 

TOTAL AMOUNT DUE: $52.96 

if you have any questions or concerns about 
your bill, plmse call Customer Service at 
1 - 8 O O 4 3 M I  8. Business Offm Hours: 
8:OO am to &DO prn CST. 

Please &tach and mrurn rhls partlorc wlhh your payment. 

Account Number: $52.96 
Due Date:, 

FARGO HOTELS REALTY 
3218 S CAROLYN AVE 

I , , , 1 REMIT PAYMENT TO: 

SIOUX FALLS SD 571084727 

Check here for change of address (see reverse side for delailsl. l 1 ~ l l t r 1 l l 1 r l l ~ r ~ 1 l l 1 1 1 1 l l r l l 1 1 l l r l l 1 t l t t 1 1 t ~ 1 ~ 1 ~ 1 t 1 1 ~ 1 1  
Po 80% 31668 
TAMPA FL 33631-3660 



OCT-25-2006 WED 10 : 30 AM THARALDSDN COMMUNICATION FAX NO, 80023 18651 P, 03 
Page 2 d b  

ACCOUNT NAME; FARGO HOTELS REALTY 
ACCOUNT NlhilBER; am 

INVMCE PATE: 09145106 
DUE DATE: Oct 13 2Q08 

For all billing disputes and inquiries, please d i l  1-800-4334518, or mail (o: 

Customer Dispute Resblutibn 
P.O. Box 291 188 
San Antonio, TX 78229-1788 
Toll Free l-8fJO-433-45l8 

Placing charges on your phone bill far ~rodudts or services without ywr consent is known 
as "crammingn and is prohibited by law. If you belleve you were "crammedm, you should 
contact ILD Telecommunications. 

If IL13 Telffiommuniwtions fails to resalve your raquest, or if you would like to file a 
complaint, please write or contact: 

South Dakota Public Uillities Cornmlssian 
State Capitol Building 
Pierre, SD 57501 ' 

I -6Q5'773-88I 0 or 1-808-332-1782 

- -- 
Nams 

MaUing Address 

Home P h e  (with a m  coda) 

Work Phone (wiib area code) 

Signalure Date 



OCT-25-2006 WED 10 : 30 AM THARALDSON COMMUNICATION FAX NO, 800231 9651 P, 04 

P a g ~  3 of4 
ACCOUNT NAME: FARGO HOTELS REALTY 

ACCOUNT NUMBER: 
INVOICE DATE: 

- 
Wl W6 

DUE DATE: Ocl15 2006 

DESCRIPTION AMOUNT 
SIOUX RSSD siaux FLSSD 50.00 

TOTAL ~a,aa 

- - - - . . . . .- . . . . -- 
DESCRIPTION AMOUNT 

State and Local Taxes 2.00 
State and Loaaf Taxes 0.96 

Total for Taxes 2.96 

CALL CATEGORY CALLS MINUTES . AMOUNT 

MISCELLANEOUS CHARGES 1 1 .o 50.00 



OCT-25-2006 WED 10 : 30 AM THARALDSON COMMUNICATION FAX NO, 80023 10651 

Sent: Thursday, October 05,2006 10:OO AM 

To: m 
Subject: RE; Direct bill 

you can disregard !he invoice. that was sent in error. 

Fmm: Noreen [mailto: 
Sent: Thursday, Qdnber 05,2006 6:51 AM 
To: Christine ' 

Subject: Dl& bill 

We got a direct bill that we are disputing also. Aoc~unt  number Is and needs to he canded, blocked and credited back. 

. Director Telecammunim~ans-Tharaldeon ProperCies 
Tdecorn Manager- W€105 Fargo Hotels Pea0 
Phone: 701-639-5243 
F a  701-639-5207 
P 


