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PHONE Company Last Billed [Cancelled -|Notes Billed By
‘ spoke w/ Cora informed her that the serv.is cxled and that the : ‘

charge is being rev. told her that she called in Oct 3 said that ]

she did not recieve cr yet'so Mary reissued. gave her post
6059384685{JEANS BRIDAL INC 09/25/2006] 10/05/2006 |date. eChurchMetwork.com

Spoke to Ruth cxl ser said that she was on medical leave so

she doesnt think its possible cxl ser adjust 24 need additional ‘
6056926315|BROOKINGS AUTOMALL LLC 09/25/2006| 10/05/2006(50 : ‘ eChurchMNetwork.corm
6053612822|HERITAGE INN OF SIOUX FALLS 09/01/2006| 09/01/2006|Billed in Error / "Computer Hack" C arvtort TnnSadih leChurchNetwork.com —
6057453130|HILLS INN. v Yec 09/01/2006| 09/01/2006|Billed in Error / "Computer Hack" eChurchNetwork.com,
6053424121|HILLSIDE COUNTRY COTTAGES 09/01/2006| 09/01/2006{Billed in Error / "Computer Hack" eChurchNetwork.com —_
6057453182/INN ATBM LLC 09/01/2006| 09/01/2006|Billed in Error / "Computer Hack" eGhurchMNetworl.com
6056733373|JAN CHARLES GRA’ 09/01/2006! 09/01/2006 |Billed in Error / "Computer Hack" eChurchNetwork.com \
6056733003/ JAN CHARLES GRAY 09/01/2006{ 09/01/2006 |Billed in Error / "Computer Hack" eChurchNetwork.com /
6056923500 MLEM PROPERTIES INC 08/31/2006| 09/01/2006(Billed in Error / "Computer Hack" eChurchNetwork.come_———
6057457378(TWC LLC 09/01/2006| 09/01/2006Billed in Error / "Computer Hack" eChurchNetwork.com =]

i 3

spoke to Calvin informed him acct was cxled by Rhonda which

is from the phone company. so they should have on file cr is

coming through. he was complaining about a collection notice.
v : i informed him that cr is being issued. total cr should be
6053986122|CALVIN L PIES 07/22/2006| 08/04/2006{124.85. 1 cr was aiready issued for 24.95. need 99.90 eChurchMNetwork.com

Spoke with SUE from lec and she said that we've issued 2

credits and the customer is expecting 3..i told her that i show

that the lec has already issued credit but she keeps saying

they didnt...i told her i cant issue another credit due to the fact
{ ~ [that i do see three cr already, also....her credit dates are '

056922022 | BORTNEMS VINYL PRO 02/26/2006 08/01/2006!different than ours...her credit dates are 4/18 & 6/16 eChurchNetworl.corm
M5057564100{MOMS CORNER . : 07/22/2006| 07/22/2006{Account Rejected for Billing by LEC eChurchNetwork.corn
.6059384825|SODAK PARK SUPPER CLUB H¢A=%1 - | 05/21/2006| 06/09/2006|spoke to Sara, she asked to have acct cxled and or eChurchNetwork.com
F@53743176 LEMMON COUNTRY CLUB INC "] 04/22/2006] 05/18/2006|spoke to brett, wanted acct cxled and cr eChurchNetwork.com
\6/ , Spoke to Joy McGregger she said her husband would not auth

056376391|Mc Gregor Insurance Agency 04/22/2006| 05/02/20086this ser cxl ser adjusting 79 - eChurchNetwork.com

WSS (gg(' \Ol\q & Yl — spoke with Jean Benike, absolutely never approved this, i
6059474492| SANDY BEACH RESORT . 1 02/26/2006| 03/27/2006]advised her | would cancel acct and issue credit. ' eChurchNetwork.com
' » - (ham ) R Spoke to Ricky he siad that he wouldnt need this ser cxl ser S

T AND T AUTO AND COLLISION 02/26/2006 03/27/2006|adjust 74.95 ‘ , eChurchfetwork.com

\V ’ ~ |spoke w/ Cathy she said that she got a new charge told her 1
8057833189|Aid Assoc For Lutherans 02/20/2006] 03/24/2006|that it posted b4 cxl date. eChurc,Arxle;tv./ork.corn
N /
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PHONE Company Last Billed |Cancelied [Notes Billed By

spoke to Bradell Anderson owner cx| ser req to have chrg
6058748280]|Anderso Verdelle ‘Z\af‘da 02/20/2006| 03/24/2006|disputed eChurchNetwork.com
6054562947{1 LUV CARS 02/26/2006] 03/13/20086]Spoke to Glenda Smith she wants the svc cxled eChurchNetwork.com

' spoke to diana torson informed her acct was already cxId by
8056934361|TORSON ENTERPRISES 02/05/2006| 03/08/20061her. eChurchNetwork.com
: spoke to joyce informed her of the ser and that Raven auth it.

told her where to find the listings and she said that she doesnt .
6053743777|Ellen Hermannm State Farm 02/26/2006| 03/07/2006|want the ser . cx! ser eChurchNetwork.com
6052725630|ALIBI 01/26/2006] 03/03/2006{spoke to dianne melby told acct was cxld and credit eChurchNetwork.com

spoke to Patty informed her what the ser is for, She kept : '

saying we billed her for internet access, explained again what

services were. told her serv was cxled on 2/27/086. req for :
60569249941D & D Crop Service 02/26/2006} 03/02/2006|refund. she said just make sure account is cxled eChurchNetwork.com

: spoke with Mary Ross, Evelyn Johnson has not owned the
v business for 7 years, advised her | would cancel the acct and o

6058324621|EVELYN JOHNSON 01/26/2006| 03/02/2006!issue credit for the two months. eChurchNetwork.com
6053454140]A & W FAMILY RESTAURANT 01/26/2006| 03/01/2006|spoke to wally privel told acct was cxid and credited eChurchNetwork.com ¢
6053453540|PRIBYLS A&W 01/26/2006{ 03/01/2008|spoke to wally prive! told acct was cxld and credited eChurchNetwork.com |
6057942541| TORONTO CAFE & LOUNGE 01/26/2006| 03/01/2008{spoke to linda told acct was cxid and credited eChurchNetwork.com |
6056524550|FARMERS INN CAFE INC 12/29/2005{ 02/02/2006|spoke to jennifer....informed her acct was cxld and credited eChurchNetwork.com

spoke w/ Carla Jennings. informed her of ser and who auth,

says Tammy is unauth and ser can be setup through corp only.
6053454933|CASEYS CARRY OUT PIZZA 10/15/2005) 01/29/2006|cx! ser. : eChurchNetwork.com

Spoke to sherry she said that Lauren is unauth and the only

person that can make auth is David Hahler which is the owner .
5053454792|DAVID HAHLER AUTOMOTIVE INC 12/26/2005| 01/29/2006|cx| ser adjust 24 need additonal 50 eChurchNetwork.co
6057632038{BERESFORD MOTOR CO 01/29/2006| 01/29/2006|Account Rejected for Billing by LEC iLAB :

~
. : James McKee sent in DF for $24.95 will adjust a month now : . ‘_%

605‘874}3440 FRITZ CHEV-OLDS INC Yo AG S 12/26/2005! 01/29/2006|(he also attached a bill that showed setup fee adjusted.) eChurchNetwork.com
6057453061|{Sun America Securities L 01/12/2006| 01/12/2006{Account Rejected for Billing by LEC iLAB
6058592588 Joe Gittings Agency me \ 01/12/2006} 01/12/2006|Account Rejected for Billing by LEC iLAB
6059283063 |Wenzel Insurance Age ool nare 1 01/12/2006] 01/12/2006]Account Rejected for Billing by LEC iLAB.
6058421100|Legge Insurance Agency 01/12/2008| 01/12/2006{Account Rejected for Billing by LEC  ~ iLAB’
6053633447 |Humboldt Farm Mutual Ins Co Sd* 01/12/2006] 01/12/2006]Account Rejected for Billing by LEC iLAB
6057457900]Klein First Western Insurance . 01/12/2006] 01/12/2006|Account Rejected for Billing by LEC ILAB:
8054285666 |Richard W Roemen Agency ° 01/12/2006] 01/12/2006|Account Rejected for Billing by LEC iLAB .
6052863344 |American Family Insurance 01/12/2006{ 01/12/20068]Account Rejected for Billing by LEC JILAB

Page 2 of 3



. | | o _— .
“—%F”n&uck&iu Sed algptor  (gpees o bills 1O Ao - bils cure A internetSeuizes~
+we WM@M%@W@%%E&% handde o — |



Page 3 of 3

PHONE Company Last Billed {Cancelled [Notes Billed By
6059465606 |Farm Bureau Insurance 01/12/2006§ 01/12/2006|Account Rejected for Billing by LEC : iLAB
6056734141} Dick Shearer Insurance Agency 01/12/2006| 01/12/2006|Account Rejected for Billing by LEC iLAB
6054285498 Schwebach Insurance & Re 01/12/2006| 01/12/2006]Account Rejected for Billing by LEC iLAB
6052274215|Maxwell & Bowar Agency Inc 01/12/2006 01/12/2006|Account Rejected for Billing by LEC iLAB
6059254885|Ray Hofer Insurance/Central P} 01/12/2006] 01/12/2006|Account Rejected for Billing by LEC iLAB
6053872447 |Hande! Insurance Inc 01/12/2006| 01/12/2006|Account Rejected for Billing by LEC iLAB .
6053875176[Rocky Zeeb Insurance Agency 01/12/2006{ 01/12/2006{Account Rejected for Billing by LEC iLAB
6059357208 [Russ Weller Insurance Agency 01/12/2006 01/12/2006|Account Rejected for Billing by LEC iLAB
8059287956 |Maxwell & Bowar Agency Inc 01/12/2006 01/12/2006|Account Rejected for Billing by LEC iLAB
65059427220{American Family Insurance 01/12/2006( 01/12/2006{Account Rejected for Billing by LEC iLAB
6058423050|Statewide Insurance Inc 01/12/2006{ 01/12/2006]|Account Rejected for Billing by LEC iLAB
6053695520|Royal F Koch Agency Inc 01/12/2006| 01/12/2006]Account Rejected for Billing by LEC v iLAB'
60566927 16| DIANNES | 01/12/20086] 01/12/2006|Account Rejected for Billing by LEC ' iLAB
6059356312{BRIDAL SUITE (ge0rad. 4] 01/12/2006] 01/12/2006]Account Rejected for Billing by LEC iLAB
8057752097 | Southern Dakota Insurance Serv 01/12/2006 01/12/2006|Account Rejected for Billing by LEC iLAB
spoke to Jessica Block explained what the serv was provided. :
6059474902 |Lakeview Auto 08/24/2004 | 09/10/2004 |she asked to cxl ser iLAB

spoke to Dirk informed him serv is cxled and last chrg was
posted before the cxl date which is already adjusted he said :
6056927010(B & B Auto Sales & Rental 04/05/2004 | 04/08/2004 |okay iLAB

6056926610|GEORGES PIZZA & STEAK HOUS 08/30/2006 Active iLAG

6056923663|PIZZA RANCH 08/30/2006 Active iLAB.

(6056963425 Brett R Steen Agency 1| 08/30/2006 Active iLAB
Spoke to Lisa Fvannf office manager she said that donna is
the receptionist and has no auth. cxl| ser adjusting setup fee

Svennes Crop Insurance Agency 09/25/2006 and 1 month ser eChurchNetwork.com
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EP—-26-86 ©2:48 PM HILLSINHN
.aChurch Network
48200 Addison Road
© Suite 180
Addison, TX 75001

$1AUTOS®NIXED AADL 750 hb MAAD A631L¢L-A-7
I41% L nmp p.32L
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BUREERE ot IFESING,

640 S 6TH ST %

HOT SPRINGS SD 57747.2252

ey
Oct 15 2006

5039344 0DODOOOD 09150k

"Please detach and roturn this portion with your payment.

oopoooos3ap 0oopooos3ono 7

............................................................................................

P.B2

Account Page 1 of
Summary

Account Information

Account Number:

Account Name:

Bifling Telephone Number:
Invoice Date:

Invoice Period:

Due Date: Qct 15 2t

BUDGET HOST HILLS S

-Previous
Previous Balance:
Payments Rececived:

Adjustments; .00
Past Due Amount 0{00

Current Charges

Long Distance: 50100
| aeal Sarvien: 0l00.
Other Charges / Credils: 0]00, 3
Federal Tax: 0]00 "3
_ State Tax: 2[00 B3
Local Tax: 100 4§
Regulatory Fees/Surcharges: 0/00 2%
Total Current Charges 53 -

Amount Due L
TOTAL AMOUNT DUE: ' $53)00°

) S
- " o
iouorm, s Cywrver Byvr - LSBTGS . 351501 BT AL ch2 )

4% %D Folacomrii

W you have any questions or concems about
Epas your hill, please call Cuslomer Service at
ﬂ 1-800-433-4518. Business Office Hours:
8:00 am 10 9:00 pm CST.

EDiR 5

To ensure proper credit:
1. PIE3LC Wrile your aCcCount numbe On yous chuck,
2.Make your eheck payabke 10 cChurch Nolwork,

3. Enclose check or moeney arder with paymant eomapein s B riztyrmn qnv@lope
aupplieg

Amount Due
453,00

L Amount Enclosed

REMIT PAYMENT TO

ballialbsHhosd ol h bl blon o Lboadinl
PO BOX 31568
TAMPA FL 33631 3569




PiM HILLSINN

ACCOUNT NAME:
ACCOUNT NUMBER:
INVOICE DATE:

DUE DATE:

DESCRIPTION

INTERNET SVC HOTSPRINGSSD

TOTAL

DESCRIPTION

AMOUNT

Slale and Local Taxes
State and L ocal Taxes

2,00
1.00

Total for Taxes

CALL CATEGORY

MINUTES

3.00

AMOUNT

MISCELLANEOUS CHARGES

1.0

£0.00

TOTAL

) LEGEND
CG = Collect Uall: DA =Dic Assist, + 1 =Long Dis

1.0

tance

50.00




e e e 4 v TN NI T OGO (S tgic-= LA N =] TO: 16@5?7338@9236 P.1

/ xfraesoref

405-388-8000 » Fax 605-3688-0772
2720 Chapel Lane, Rapid City. SD 57702
www. canyonlakeresaoris.com

9727706

South Dakota Public Utilities Commission
State Capitol Building
Piemre, SD 57501

Atin: Jason

As per our conversation this morning ) am faxing the bill | received from eChurch Network for
our motel Lake Park Motel. This company is not a current vendor of ours, our phone service is
through Midcontinent Communications. 1 have never conducted business with this company.
When | fried fo contact them at their Customer Dispute Resolution phone number as listed on
their invoice, | was referred to a second number 1-866-232-4872, When | tied contacting them
l'was put on hold for more than 30 minutes. | am still altempting to contact the company.

Please let me know if | need 1o do anything further.

Sincerely

(Cererroe

Cammen J. Derby
Sec/Tres

I just spoke with a customer service rep at the 846 numbet who checked my phone number,
she said that the phone number was not coming up in their system and that this must have
been a biling ermor and 1o disregard the bill.—Sounds q little strange to met

Motel » Cabins -'Recep’non Facility » Coiering On & Off Site « Paddlie Boats

AN
LO/Q@ Crs% pess {upt ) \O\?Aw%\" %M%%

b 02 Kpone Pk



SEP-27-2886 88: 15A FROM: CANYON LAKE RESORT

a8Church Network
16200 Addison Road
Suits 180 :
Addison, TX 75001

#2AUTOSFHIXED AAPC 750 3b HAADP 3531b6CL-A-2
3403 3 h8 0.38b

I Illllll"ll,l".I‘ll"|l||l|||"|l|l”l|l”|llllllllllllllllll
P e R T S

AR AR KIMOTEL

VAY 4510 SHORE DR
‘el RAPID CITY SD 57702-4800

Special Message

685-388-8772

TO: 16357733809236 P.2
Page 10t 4
Account
Summary
Account Information

Account Numbar: L g
Account Name; LAKE PARK MOTEL
Billing Telephone Number: 6805-343.0234
Invoice Date: Sep 15 2006
invgice Period: Aug 16 - Sep 15
Dua Date: Oct 15 20086

Previous Balance: 0.00
Payments Received; 0.00
Adjustments: - 0.00
Past Due Amount 0.00

Current Charges

g
B
g

Sanice - 1-800-433-451)

Ee- 0

Long Distance: 50.00
Local Service: 0.00
Other Charges / Credits: 0.00
Federal Tax: 0.00
Stata Tax: 2.00
Local Tax: 1.00
Regulatory Fees/Surcharges: 0.00
Total Current Charges 53.00
Amount Due
TOTAL AMOUNT DUE: $53.00
il 2 o
. J:f’! 9 :,7 FARNY e
] {l b l J: ¢ —} N
. If you have any questions or concerns about
ﬁ your bill, please call Custorner Service at
ﬁ 1-800-433-4518. Business Office Hours:
8:00 am to 9:00 pm CST.

Payment

Coupon
Account Information

Account Number: S5
Due Date: Oct 156 2006
LAKE PARK MOTEL

4510 SHORE DR
RAPID CITY SD 57702-4900

O Check hara far chenge of address (see reverse side for detallg).

" "Please detach and return this portion with your payment, ' e T

To ansure proper credit
1. Pleass writs your eccount number on your check.
2. Maka youwr check payable 1o eChurch Network.

3. ‘EanImE:i chock or money order with payment coupan In the renm envelope
supplied.

$53.00

:,mto-u nt Enciosed

REMIT PAYMENT TO:

lll”lll”lI”llll"llll"ll“"ll‘l)llll'lllll"llIlllll"lll
PO BOX 31569
TAMPA FL 33831-3588

5007501 DRODDODDO O09150bL DDODCDOS300 OODOOOOS300 O

DABAIANATNMT - 1 1) Tok
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Paga 3 of 4

ACCOUNT NAME: LAKE PARK MOTEL
ACCUUNT NUMBER: L
INVOICE DATE: 00/15/08
DUE DATE: Oct 15 2006

DESCRIPTION L AMOUNT
RAPID CITYSD RAPID CITYSD — 50.00
TOTAL | 50.00

DESCRIPTION

‘ AMOUNT
State and Local Taxes 2.00
State and Local Taxes _ _ ' 1.00
Total for Taxes 3.00
Call Category Summary

CALL CATEGORY . CALLS MINUTES AMOUNT

MISCELLANEQUS CHARGES 1 A 10 50,00
TOTAL 1 1.0 50.00

LEGEND

CC = Collect Call, DA =0ir Assisy, + 1= Long Qisumee

3811C1.A234083 3 1DAI916DANB041 - ILD Yolecomermmicatiann, kg - Cuslorme Servica - 18004304518



padct 18- 2006, 3:03PMg5_745-4pa0 T W G MANAGEMENT No.5284 P, 4/5 .
a9127/2aes 15:43 6857353248 Lt

mbo Addbén Rosd ' 2 s
Sulre 190 i il
L Addisen, TX 75001 L. e Y
o ,‘»/"'.-ﬁ ' Azcount Number. ) ;
RN Ascount Neme: |, 7| . COMFORT INN
. Piting Telephone Number: | B805-T46-737B
;- trwoice Dete: i _ Sep 152008

. invoice Period: . Ay 16-Sep 16
B Due Dote: Oc: 15 2008

u.u‘..a...m. - i.s.s...a;...m,si.(...mna
fEc ‘% .

| WOT apmnosso STTAT206 | | -, . Pravious Balimcer g 0.00
R : 0.00

¢ 0.00

Past Duse Amount ‘, 0.08

Local Service: - ! 0.00
QOthar Charges / Credns Q.00

Covl Fedatel Tax: 0.00

- : AR State Tax: ; 2.00
T S e Local Tax i 1.00
o Tl Regulatony FaesfSwoharqes oo

Total Current Charges : $3.00

‘ S nmmmqumémwmwﬂm
<e *-’ . ' : Dy &%mwmmw

Pam b

Uty r e o s =

el , S SN R
Mmmmmmwnwmym - .
SR - Yo srovarh O] Opeis COeiii i
1. Mnﬁnvrwtmmgnwum
2 ten tharc paystrs 1o eChwe

h Nk, .
J_thnknrnmywm ﬂmwmmh”mw
Supched, © !

Amupaant Dur T
£33.00 TR

5 C o Amount Dnclos o e

Li; GOpFORT NN BT I T - | REMIT PAYMENT TO:
T SETH ST - .

N ,'HOTSPR;NC-S&J s77472963 - . |

wst 03 Oht:x hera tor chanpe of lddrm (mqul o dmls} ln"m"n|"nu“tm|hnnnlvlnuul dotladlinflal
. PO BOX 31583 :
b - , . YANMBAFL 33821.260%;
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Pagelol4

ACCOUNT NAME: INN AT BATTLE MOUNTAIN
ACCOUNT NUMBER: .
NVOICE DATE: R ORIVEIOR

DUE DATE: Oct 15 2006

Charges Summary

- N AMOUNT
INTERNET SVG HOTSPRINGSSD ~50.00
TOTAL 50.00

—Taxes, Surcharges and Fees

AMOLNT
Stete and Local Tares 200
_Stats ond Locai Taxas ‘ .00
Total for Taxes 3.00
_Call Category Summary =~ i e
CALL CATEGORY CALLS MINUTES.
MISCELLANEOUS CHARGES 1 10 50.00
TOTAL Ty 1.0 =0.00

et mme

o —

' n Lolggt Selt, LA - i Auneg - 1= i.ong Distanze



Pfeiffer, Hofer, Humpal P. C.

Certified Public Accountants and Consultants e
Shareholders '
Jim W. Pfeiffer, CPA fr -
Orin G. Hofer, CPA . . gn
- Travis L. Humpal, CPA

AT 0 3
BT T

R

Kara Van Bockem
PUC

500 East Capitol Avenue
Pierre, S.D. 57501-5070

Re:
eChurchNetwork
Thank you for your letter outlining the procedure.

No one has contacted me from eChurch. Since there has been no attempt by them to

conclude this informally I would like you to send me the forms to complete to file a-
formal complaint.

T will fill this out and travel to Pierre at my expense to pursue this matter. What is of

interest to me is not personal financial gain but rather stopping these types of companies
from preying on the people of South Dakota.

1 look forward to receiving the forms to proceed further in the formal complaint process.

Sincerely,

% o bes.
Jith W. Pfeiffer

4605 W. Homefield Drive » Sioux Falls, South Dakota 57106 » 605-361-1333 *6505-361-1355 (fax)
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t Page 10fd
eChurcn Network Accoun
16200 Addison Road

Sulte 180 /br Summary

Addlson, TX 75001 9 L Account Information

- 3// %06\ Account Number: [ ]
(f]u Acoount Name: JM PFEIFFER
- Billing Telephone Number 505-361-8990
- Invoice Dale: Sep 15 2006
2 Invoica Period: Aug 16 - Se; 15

(1] »e 1h AN 3533%C0-A- .
ol Gt i Due Date: Oct 15 2006

—_— \l|I‘l‘lll‘\ll““l\l‘ll‘“ |‘|lu“|“llu\l‘uumlululm

= Provits

St SIOUX FALLS 8D 57108-2305

Previous Balance: 0.00
Payments Received: 0.00
Adjustments: 0.00
Past Due Amount 0.00

Cuiréﬁfcﬁdr U
_Special-Message:

Long Distance:
Local Service: 0.00 :
Other Charges / Credils: 0.00 ¢
— Federal Tax: Q.00 ¢
State Tax:. 2,00 §
. M Local Tax; 0981
Regulatory Fees/Surcharges: 0.00
Total Current Charges

Amount Due

%//}h 6 aﬂ(\-, TOTAL AMOUNT DUE: $62.98

If you have any questions or concems about
ﬂ your bill, please call Customer Sarvice at

1-800-433-4518. Business Office Hours:

8:00 am to 9:00 pm CST.
Ploaze detech and relum this portion with yoUr payment, e
Payment Tﬂw“wmym&wum number on your check,
Cou pon 2. Maxe your chack payabls 0 eChurch Nelwatk,

3. Entiota check & money order with payment coupen In the feturn unvglope
Bupped.

"Account Information =~

Account Number: o d $52.96
Due Dale: Ocl 15 2006 Amount Enclosed
JIM PFEIFFER

REMIT PAYMENT TO:
5217 S SUMMERFIELD PL

SIOUX FALLS 8D 57108-2305

0 Check here for change of address (see reverse side for detalls). tullwadlalholhd bl bbbyl bl
PO BOX 31569
TAMPA FL 33631-3569

LO0pYak? 0000D0DDOD 091506 000QODOS2dL 00DDOOOSR9L 9

3ECTAI 134

HPPIDDAYIN S 11D To meamirsgrian s NV 01w Sermce ¢ ) agiA- ) "

Tem e rimna Py Senmy 0 473800



p¥ct 18- 2006 3:98PN;a5-745-4c0

eChurch Network
16200 Addison Road
Suia 186

Addison, TX 75001

nAuNun:XE) Auc ?sl b MAAN 3E320Cd-A-2
2y 1 K o

e Ll.Ls u-ll..-Lluﬂmlull.lh..liuuullll.ml ehsslt
— URTAINES

403 BATTLE MOLNFAIN AVE
| 0T SPRINGS SD 57747-3001 .

—— s ————— e = -

,Spe'ial Messge . -

Pietse dutech and retum this portion with your payment.

toupon

Account Numbar:
Due Date: : : Odt 15 2008

INN AT BATTLE MOUNTAIN
402 BATTLE MOUNTAIN AVE
HOT SPRINGS SD 57747-3001

£J Check here kor changs of addrass (see mverze side far detalis),

T W G MANAGEMENT No.5284 P 2/5
Account Prge 1ot

Summary

Account Information - .

Agsount Number: et
Account Nama: . INN AT BATTLE
Billing Telephona Number: 605-745-3182
invoice Date: Sep 15 2006
invoice Period: Aug 18 -~ Sep 15
Duea Date: Oct 15 2008
“Previous :

Pravious Balance: 0.00
Paymants Recaved: 0.00
Adpstments; ~0.00
Past Dus Amount 7 .00

Current Charges

Long Distance: 50.00

Local Sarvice: 0.00 |
Other Chargas / Crad)ts: 0.00 .
Federal Tax: 0.00:
Slate Tax: 2.00 3
Local Tax: , 1.00 ¥
Regulatory Feas/Surcharnges: D.00 3
Total Current Charges 53.00

Amount Due -
TOTAL AMGOUNT DUE: : $53.00

your bill, please call Customer Service at
1-800-433-4518. Buslnese Office Hours:

E If you have any questions or concems about
8:00 am to 8:00 pm CST.

OMIB1I0AYINY - KU Twigcammanicalions, o - CUESMmas Sarvrs, . 1-M0LATLL|

r—

TD1WUN proper credit:

2. Maka your chack payable 1 BChurch Network,

kY EhumCdemanUmu- paymest caupan in the retun ercatopo
DD

Amount Due

$53.00
_Amount Enclosed

REMIT PAYMENT TO:

Labloallodbandloalbodlnbelulnb i lrdebralln]
PO BOX 31568
TAMPA FL 33831.a580

5638782 00a00D00 09:50k DONQOD0S5300 Q0DGC0OQRGE300 9
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500 East Capitol Building, Pierre SD 57501

COMPLAINT

Name
Address

City, State,

‘Work Phone

Cellular
Phone

Utility Company

Contact Person

M rMn JL%D. 5730l

Address

Go5~ 99¢- 0530

City, State, Zip

Home Phone

Phone

(05 =997 -4{ D13

Fax

If the Complainant is represented by an attorney, please list the attorney’s name, address, telephone mmber and fax number
below: (If Complainant is pot represented by an attomney, please leave blank:

e Q g«w_rc,gn.

These are the facts giving rise to my complaint:

Pitn, }Q‘Zmnc Codl « (e ‘%C\Qm

7?‘{‘ red

o O.nﬂéma‘é c LC\UY‘E—Q« a ﬁ‘)

[Jl‘nu Wle (peré E(’a‘r\ﬂ

e o K0S C’,fn?,v e lhad  Avo- f%‘@m&:

Please complete the reverse side of this document

Sl T




I ask that the Public Utilities Commission grant the following remedy. (What do you think the
Commission should do to solve your complaint? Be specific in your request for a resolution.)

wa., S o dd [oc (’,Lch “loor gy S Javamdng 3
Qe,p ~Q¢,«~a_ /ﬂ.‘\n. Qa// a be- el ivndned Q‘(‘a (},lol‘ﬂ?
_@6 ‘e . S.)Q

AFFIRMATION STATEMENT

~

I hereby affirm that these statements are true and accurate to the best of my knowledge.

Il T taye fod

Complainanté Signature(s) Date

CORTICATE OF £ERL S T

The s s@fﬁig%ﬁ |sadzeiay :‘exfﬁ‘ﬁzsfs St
thiz dpetmantins bear s indy t&.m

L LLLLE
T, [, 20 Q0.




[3)=F AV 4V V4 aldle]
eChurch Network

16200 Addison Road
Suite 180

Addison, TX 75001

19z2s 5859957819 || U O WMETEL 6 4212 PACGE OL
Account g

Summary

Austount Number: ' S
Accotnt Name: .MOTELE
- Billing Telephone Number: 605-996-053(
e invoice Date: Sep 15 200¢
- Invoice Period: Aug 16 - Sep 1£
:;gg‘rg:;gxgu AADC 750 1b MAAPD A5I1LCI=h= Dué Date: . Oct 15 2006
—t ll‘lllllllllll"l"llll’lll'lllllllllll'Illlllllllllll‘lllll'll' "
—_ .., MOTELE or Previous - e
Sipe 1309 S OHLMAN
@ MITCHELL 30 57301-4143 Previous Balance: 2.0
Payments Recsived: . 0
Adjustments: Q.0C
Past Duae Amount 0.00
Current Charqes R
e i s+ bt L A e T e m e = e e _Lm—wg— Distance: ' ’ 50.0C
Special Message Local Service: 0.00
Other Charges / Greans: [IRVIY
Federal Tax: 0.00
State Tax: 2.00
Local Tax: 1.00
Regulatory Fees/Surcharges: 0.00
Total Current Gharges 53.00
TOTAL AMOUNT DUE: ' £53.00
S W3 ULIE
If you have any questions or concerms about
n your bill, please call Gustomer Service at
ﬁ 1-800-433-4518. Busingss Office Hours:
8:00 am to 9:00 pm CST.
T — " Biuass Uotach and return BHE pOFBOR Wih YOUF QRPment, T T e s s m e s ot e
To ensure proper credit:
1. Plpnge write your annount niimber on yaur check.
2, Maks your check payable to eChurch ﬁletwork
A E E m check or money onder with payment coupon in the return envelope
‘Account Information Amount Due
Account Number: N §53.00
Due Dales: Oct 15 2006 " Amount Enclosed
MOTEL 8 REMIT PAYMENT TO:
1309 & OHLMAN 8T

MITCHELL SD 57301-4143

[ Check here for chenge of address (see reverse side for details).

IO[ZO

1000 -

soa4498 0OO0DDODD 09150

Ngssagg s

Ldbadbablonnlbsgalliadtypblatinbbiat i
PO BOX 31588
TAMPA FL. 33631-3589

Looounos300 ppoNoOQs3ng 2



U9/ 4b/ 200 LD ZYf 65659952819 MOTEL 6 4212 PAGE 82

Page 3nfd
ACCOUNT NAME: MOTEL®
AGCOUNT HUMBEN: B
INVOICE DATE: 09/15/06
DUE DATE: et 18 2006
Charges Summary | -
DESCRIPTION _AMOUNT
MITCLICLLESD MITCHELLED 50.00
TOTAL 50.00

“Taxes, Sureharges and Fees

DESCRIPTION AMOUNT

State and Local Taxes 200
State and Loeal Taxes L
Total for Taxes 3.00

Call Category Summary

CALL CAIEGURY CALLS MINUIES AMOQUNT
MISCELLANEOUS CHARGRES 1 1.0 50.00
TOTAL ' 1 . 14 50.00

U S S SO

LESEND
Lo s atlent CaY DA = Dur, Asalst, + 1 = Long & stance

ALILCY A TR T

DATTGAITHN1 - LT Trigrommurications, e - Cisomar Secvien » 1A00-4 X5-3913



I !

16200 Add:son Road IR
Suite 180 %@L@Eﬁ@iﬁ@
Addison, TX 75001 o
ol ;’.‘ ;' T
EUUY

Uﬁﬁ a"n-! )""\Mg‘.«
QHUF:J 8 COMna

ll"l

*¥AUTO**MIXED AADC 750 1k MAAD 3531L(CL-A-2
4oz 1 MB 0-32k

II Illllll |l%ll“llllllll”“llll“lllllllll”II""IIIII
£ ey gE

: MAIN ST

.,5;3?% RAPID CITY SD 57701-2831

" Special Message -

J7A Puguc
éo;‘}’am\a

EEER R i X |

Summary

-Account Information’ . £
Account Number: ; %

Account Name: NELSON Bt
Billing Telephone Number: 605-343
Invoice Date: Sep 15
Invoice Period: ' Aug 16 -3
Due Date: Oct 15

Previous.
Previous Balance:
Payments Received:
Adjustments:

Past Due Amount

Current Charges ' -~
Long Distance:

Local Service:

Other Charges / Credits:

Federal Tax:

State Tax:

Local Tax:

Regulatory Fees/Surcharges:
Total Current Charges

TOTAL AMOUNT DUE: $:

P If you have any questions or concerns al

=p-Aw Yyour bill, please call Customer Service a

ﬂ 1-800-433-4518. Business Office Hours
8:00 am to 9:00 pm CST.

Please detach and return this portion with your payment.

Payment

Coupon

. Account lnfcrm ation -~ i

Due Date: Oct 15 2006

NELSON BRYCE
19 MAIN ST
RAPID CITY SD 57701-2831

[ Check here for change of address (see reverse side for details).

Account Number: s

To ensure proper credit:
1. Please wrile your account number on your check.
2. Make your check payable to eChurch Network.

3. Enclose check or money order with payment coupon in the return enve
supplied.

‘AmountDue = -
$53.00

_Amount Enclosed

REMIT PAYMENT

M mimarmin
PO BOX 31569
TAMPA FL 33631-3569

5005709 00000000 091506 00OOOOOS300 OOOOOOOS3I00 L



ACCOUNT NAME: NELSON BRYCE
ACCOUNT NUMBER: S
INVOICE DATE: 09/15/06

DUE DATE: Oct 15 2006

Charges Summary
DESCRIPTION

AMOUNT
RAPID CITYSD RAPID CITYSD 50.00
TOTAL 50.00

, Surchargesand Fees "1 0~ .
DESCRIPTION

AMOUNT

State and Local Taxes 2.00
State and Local Taxes 1.00
Total for Taxes 3.00

CALL CATEGORY CALLS MINUTES AMOUNT
MISCELLANEQUS CHARGES 1 1.0 50.00
TOTAL 1 1.0 50.00

‘LEGEND ¢ R
=Dir. Assist; +1=LongDistance, " . .

'€ = Callect Call; DA

35316C1.A2.3402.3 8 IDAQZISDAIS041 - ILD Teleaammumnahnne Ine . Frrtamnr Samnes = aan sse ooen
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&Church Network Account e L

é?ﬁ:;ﬂfggd%on Road S um ma ry

Addison, TX 75601

Account Information

Account Number: o
7 Account Name: PRESIDENTS CARINS
. Billing Telephone Number: 605-673-33
i Invoice Date: 4 Sep 15 201
: : e Invoice Period: Aug 16 - Sep

TS TR N Ran e THO Bk TIMAD 3S3CL-AE Due Date: Oct 15 201

—_— lnhludlnshhll B
— »

i 12447 US HlGHWAY 16A

Eﬁgﬁ CUSTER SD 57730:6357 Previous Balance: 0.
Payments Receivaed: 0.4
Adjusiments: 0.
Past Due Amount 0.

Current Charges :

) - = - T IEN I D ; O‘G
Speclal Message Long Distance: 5

Local Service: 0.0
Other Gharges / Credits: 0.0
Federal Tax: . 0.0
State Tax: 20
Local Tax: 1.0
Regulatory Fees/Surcharges: 0.0
Total Current Charges . 53.0
Amount Due
TOTAL AMOUNT DUE: $53.01

o If you have any questions or concerns abaout

Sa=o  your bill, piease call Customer Service at

ﬁ 1-800-433-4518. Business Office Hours:
8:00 am to 9:00 pm C3T.

" Please detach and return this portion with your payntent,

P ayment : Tofﬁ:ar:epmrygs?fccount nusmber on your check.
o u p o n 2 Make your check payable to eChurch Network.
: 3. Enclose check or money order with payment coupon in tha raturn enve'ope
; supplied.
Account informatlon Amount Due '
Account Number: " L ] §$53.00
Due Date; Oct 15 2006

L Amount Enclosed

PRESIDENTS CABINS & GAMP - REMIT PAYMENT TO:
12447 US HIGHWAY 16A
CUSTER 5D 57730-8357
O Check here for change of address (see reverse side for detzils). Lnlhallollean B Lalladdollahibudln bl il
PO BOX 31569

TAMPA FL 33631-3569

5037122 00000000 091506 DODDOODS300 DDODODOS300 9



Page 3 of 4
ACCOUNT NAME: PRESIDENTS CABINS & CAMP
ACCOUNT NUMEER: o
INVOICE DATE: 09/15/06
DUE DATE: Oct 15 2006
sy Charges Summary ' N
—_— DESCRIPTION AMOUNT
INTERNET SVC CUSTERSD 50.00
——— TOTAL 50.00
LTa,xe s?,surehargesfand,FeeS,, T ,‘:L,‘T,,L‘;, T e e e mem S NI e T bt A ————
' DESCRIPTION AMOUNT
State and Local Taxes 2.00
State and Local Taxes 1.00
‘Total for Taxes 3.00
L T ; o e . S . 7 .
Call Category Summary '
CALL GIE‘.TEGORY CALLS MINUTES AMOUNT
MISCELLANEOUS CHARGES 1 1.0 50.00
TOTAL , 1 1.0 50.00

LESERD
CC = Cohiest Call; DA = Dir. Assist = 1 = Long Distar.ce

IETSCTADIAIAY

IDALS150AT5C4 1 - ILD Tebecommpunicr 5015, Ina - Cuslcmer Servive - 13812334518

- -
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1210 WEST HAVEN OCT 10 2008
MITCHELL SD. 57301 SQUTH D¢ A B350 1
Phone 605-996-5544 Uﬂun&%ﬁ%&%‘%ﬁ

Fax 605-996-4946

October 4, 2006

RE: CRAMMED, BY CHURCH NETWORK

Dear P. U. C.

I have received a billing statement from Church Network. I have
no idea who they are or what they sell. I have been CRAMMED, would
you please file a complaint on my behalf. I want this statement off there
records

Sincerely,

W/cécce CQQ;Q Phon e
Gog - ’?’MﬁGZ(%

4S9 SIESTA MOTEL ﬁ

1210 W. Havens .
Mitche]l, South Dakota 57301 P 11 .335-996-5544
www.siestamotel.com Fax: 1602352-23%

Michael Harroun

10koldy V00 — ok T Micha L regarding Iis Phbns —
CReirecs Des



raye 11
v L

15200 Addison Road RECEIVED Summary

Addison, TX 75001

GET 10 2006 “Acc
b L "’ Account Number: L .
SOUTHDAK’OTA PUHL Account Name: SIESTA MO
HTikiTiES SOMMISS] IG  Biling Telephone Number: 605-996-£
_ o ON Invoice Date: Sep 152
' *xAUTO**xMIXED AADC 7?50 Lk MAAD 3531LCL-A-2 an0|Ce Per'Od: . AUg 16 - Se|
3396 1 MB 0-32k Due Date: Oct 1562

- llllllllll"l"lllllllIII”IIIIIIIIIIIlllllllll“Illlllll“
& S, 4

ErigEe 1210 ‘ ST#36 Previou
YN MITCHELL SD 57301-3899 Previous Balance: (
Payments Received: (
Adjustments: (
Past Due Amount {

_Current Charges - "

Long Distance:

Local Service:

Other Charges / Credits:
Federal Tax:

State Tax:

Local Tax:

Regulatory Fees/Surcharges:
Total Current Charges

m.’
&

WoOa2aNnOOHO

o1

‘Amount Due .
TOTAL AMOUNT DUE: $53,

If you have any questions or concerns abot

Sp-aw your bill, please call Customer Service at
1-800-433-4518. Business Office Hours:
8:00 am to 9:00 pm CST.

Please detach and return this portion with your payment.

ymen‘[ To ensure proper credit:
1. Please write your account number on your check.
0 u p 0 n 2. Make your check payable to eChurch Network, .
3. Enclose check or money order with payment coupon in the retum envelope
. supplied.
formatioi

Account Number: -
Due Date: Oct 15 2006 Amount Enclosed o
SIESTA MOTEL REMIT PAYMENT TO:

1210 W HAVENS ST # 36
MITCHELL SD 57301-3899

1 Check here for change of address (see reverse side for details). Ldlidbdbed bl bdnlla bt laddsa Hald

PO BOX 31569
TAMPA FL 33631-3569



Page 3 of ¢

ACCOUNT NAME: SIESTA MOTEL
ACCOUNT NUMBER: ) .

INVOICE DATE: 09/15/0¢€

DUE DATE: Oct 15 200¢

( ‘ DESCRIPTION

AMOUNT
MITCHELLSD MITCHELLSD 50.00
TOTAL 50.00

DESCRIPTION

AMOUNT
State and Local Taxes 2.00
State and Local Taxes 1.00

Total for Taxes 3.00

[ Call Category Surimary

CALL CATEGORY CALLS MINUTES AMOUNT
MISCELLANEOUS CHARGES 1 1.0 50.00
TOTAL 1 1.0 50.00

_ LEGEND




OCT-25-2006 WED 10:29 AM THARALDSON COMMUNICATION  FAX NO. 8002319651 P. 01

1201 Page Drtye » Farge, ND #38103 (asa) 875-9002 Poco » (800 231-5651 Fi # Sorics (358) 8245885 Service . . hotlphonsscom

D

sy o

et

FAX COVER SHEET

TO: SD Public Utility Commission ATT: Deb Greg
FAX #: 1-605-773~-3809

DATE: 10/25/06

RE: e-Church

mg,n,w%é R i

FROM: NOREEN FAHSHOLZ AT THARAIBSONICONN N O oNS a
PHONE 888-675-9922 EXTENSION 3243 ~ FAX 800-231-9651 ~ siemsmmsicaptisnecs:

NOTES:

Per our phone conversation, following is the direct bill that we received from e-Church

Network for our property in Sioux Falls, South Dakota. I have also included the responding
email I received back from e-Church advising the invoice was sent in error.

It was a pleasure visiting with you this morming and I will keep your numbets in case we
experience other cramming/slamming issues for our South Dakota properties.

Sincerely,

4 bt ok,
Noreen Fahsholz
Director Telecommunications
Tharaldson Property Management
Telecom Managet

- Fargo Hotels Realty

00 o §ule fwmp(w‘dﬂl@www e € imend o .
6{2(0\% A~ Ermacd uas read P Chue - WW‘C“'“W



0CT-25-2006 WED 10:30 AM THARALDSON COMMUNICATION

eChurch Network - U ,
16200 Addison Road B UTVED
Suite 18@  °

Addison, TX 75001

NET 1 3 2024

FxAUTO=FMIXED AARC 750 Lh NAAR 35[6Ch=a=2
3393 1 M8 0.3k

Weldsbasfilollidbadusbotdlabolldudold
ARG HOTELSIRERTY-
JEE 3216 8 CAROLYN AVE
% SIOUX FALLS SD 57106-0727

~Special Message :

FAX NO. 8002318651 P. 02

Account ’ Pape 1 afd

Summary -
| Account Information

Account Nurmber | apeese
Account Name:; FARGO HOTELS
Billing Telephone Number: B805-361-2822
 Invoice Date: Sep 15 2006
Invaice Period: Aug 16 - Sep 15
Due Date: Qct 15 2006
Previous -
Previous Balance: 0.00
Payments Recejved: 0.00
Adjustments: 0.00
Past Dus Amount 0.00

“Current Charges

Long Distance: 50.00
Local Service: 0.00
Other Charges / Credits: 0.00
Federal Tax: 0.00
State Tax: 2.00
Lacal Tax: 0.96
Regulatory Fees/Surcharges: 0.00
Total Current Charges §2.96
L AmountDue
TOTAL AMOUNT DUE: $52.96

: if you have any questions or concerns about
&ea®  your bill, please call Customer Service at
ﬂ 1-800-433-4518. Businass Office Hours:
8:00 am to 9:00 pm CST.

Pleasa detach and roturn this portian with your payment,

Sayment
Coupon
Account Information
Account Number: ey
Dus Date: Oct 15 2006

FARGO HOTELS REALTY
3216 § CAROLYN AVE
SIOUX FALLS SD &7108-0727

{1 Check hera for change of address (see reverse side for details).

To ensure proper credii:

1. Please wrte your account number op your chack.

Z. Maka your chinck payabls ls 6Chureh Network, .

3. Enclose check or maney order wih payment coupan in tha mium envakipa

supplied.

VAmountDue

552,95
Amount Enclosed
REMIT PAYMENT TQO:
Felialln ool longlBallnle i leads b lsbals il )
PO BOX 31689

TAMPA FL 33631-3680

E035552 0OOonOOo 0150k D0DDOOOGS5R9L DOOAODASRESR 5



OCT-25-2006 WED 10:30 AM THARALDSON COMMUNICATION  FAK NO. 8002318651 P. 03

Page 2 of 4

ACCOUNT NAME: FARGO HOTELS REALTY
ACCOUNT NUMBER: ' -
INVOICE DATE: a8/15/06

DUE DATE: Get 15 2008

, Additional Information . IR

For all billing dispules and inquiries, please c«‘all 1-800-433-4518, or mail ta:

Customer Dispute Resblution
P.0. Box 291188

San Antonio, TX 78279-1788
Toll Free 1-800-433-4518

Placing charges on your phone bill for producis or services without your conaent is known
as "cramming™ and i¢ prehibited by law. If you belleve you were "crammed®, you should
contact ILD Telecommunications.

If ILD Telecommunications fails to resolve your request, or if you would like to file a
complaint, please write or contach:

South Dakela Puhlic Uiliies Commisasion
State Capital Building

Pierre, 5D 57501 '

1-805-773-6810 or 1-800-332-1782

“Name, Address, or Telephane Number Changes

Name

Malling Addreas

City Strte Zip

Home Phona (Wim aren coda)

Work Phone (with area code)

Signalure Date



I

s

0CT-25-2006 WED 10:30 AM THARALDSON COMMUNICATION  FAX NO. 8002319651 P. 04

Page 3 of 4
AGCCOUNT NAME: FARGO HOTELS REALTY
ACCOLINT NUMBER: E
INVOIGE DATE: D&/15/06
DUE DATE: . Oct 15 2006
Charges Summary o ,
BESCRIFTION AMOUNT
SIOUX FLSSD SIOUX FLSSD 50.00
TOTAL 50,00

-Taxes, Surcharges-and-Fees

DESCRIPTION AMOUNT
State and Local Taxes 200
State and Looal Taxes 0.9%

Tatal for Taxes 2.96

"Call Category Summary

CALL CATEGORY CALLS MINUTES . AMOUNT
MISCELLANEQUS CHARGES 1 1.0 50.00
TOTAL 1 1.0 150,00

LEGEND
CC = Collnct Call; DA = Dir- Aswiat; + | = Long Ristanes



0CT-25-2006 WED 10:30 AM THARALDSON COMMUNICATION  FAX NO. 8002319651 P. 05

Epmaneliabsheie

From: Christine [etnsirilimeomm

Sont; Thursday, Qctober 05, 2006 10:00 AM
To: NersernFehshuic

Subject: RE: Direct bill

yau can disregard the invoice. that was sent in arror.

From: Noreen Ruhiwds[mailto;ifistmsainpiFiaaldcamenn
Sent: Thursday, Qctober 05, 2006 6'51 AM

TFo: Christine -

Subject: Direct bill

We got a direct bill that we are disputing alsa. Account number Is S8®and needs to be canceled, blocked and credited hack.

- Director Telscommunicatians- Tharaldson Properties
Telecom Manager- w2005 Fargo Hotels Realty
Phone: 701-639-5243
Fax 701-639-5207

10/25/2006



