EXHIBIT E

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH

Company:

Address:

ANNUAL REPORT
JULY 1, 2026

TrioTel Communications, Inc.
330 South Nebraska Street
PO Box 630

Salem, South Dakota 57058

Telephone number: 605-425-2238

Company contact: Heather Kranz

Study Area Code: 391669

Lifeline/Tribal Link Up Advertising/Outreach Activities:

v

v
v
v

*Required

Advertise in media of general distribution.* (See attached
advertisement(s).)

Letter to existing and new customers regarding the availability of Lifeline/
Tribal Link Up within 15t 30 days of service.* (See attached letter.)

Company's Lifeline/Tribal Link Up information in directory.

Company's Lifeline/Tribal Link Up information available on Company
website. |nitps://triotel.net/phonellifeline/

Company's information posted on USAC website.

Other (describe):
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Notice to TrioTel Communications, Inc. Customers

Lifeline support is available from TrioTel Communications, Inc. This federal program provides discounts
to eligible low-income consumers to help them establish and maintain telecommunication service.

Lifeline assistance lowers the cost of basic, monthly local telephone service and/or broadband service.
Eligible consumers can receive up to $9.25 per month in discounts. In addition, the Federal Universal
Service Charge is not assessed to consumers participating in Lifeline.

Toll Blocking prevents the placement of all long distance calls for which a subscriber would be charged.
Toll blocking is available to eligible consumers at no cost. Also, by choosing this option, consumers are
usually not charged a deposit.

Customers are eligible if they, one of their dependents, or their household participate in one of the
following programs:

Federal Public Housing Assistance (FPHA)

Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps
Medicaid

Supplemental Security Income (SSI)

Veterans Pension or Survivors Pension

In addition, consumers are eligible if their household income is at or below 135% of the federal poverty
guidelines.

TrioTel Communications, Inc.’s services are Lifeline-supported service. Only eligible consumers may
enroll in the Lifeline program. Lifeline applicants must present documentation demonstrating eligibility
either through participation in one of the qualifying federal assistance programs or through income-based
means. Lifeline recipients are required to recertify their eligibility every year. The Lifeline program is
limited to one benefit per household, consisting of either wireline or wireless service. A household is
defined, for purposes of the Lifeline program, as an individual or group of individuals who live together
at the same address and share income expenses. Lifeline is a government benefit program, and consumers
who willfully make false statements in order to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program.

To apply for this low-income assistance, please contact TrioTel Communications, Inc. at 605-425-2238,
email customerservice@triotel.net or stop by our office at 330 S. Nebraska St., in Salem, SD.




PUBLIC NOTICE
TrioTel

Communications, Inc.
Lifeline is a federal program
that lowers the cost of telephone
service, bundled telephone-
broadband service, and broadband
only service that meets minimum
standards. Lifeline provides a
discount up to $9.25 per month
for eligible low-income subscribers
and is non-transferable. Customers
can qualify for one discount per
household if their income is at or
below 135% of the federal poverty
guidelines or by participation in

one of the following programs:

Federal  Public  Housing
Assistance (FPHA)

Supplemental Nutrition
Assistance Program (SNAP)(Food
Stamps)

-Medicaid

-Supplemental Security income
(SSh)

Veterans Pension or Survivors
Pension Benefit

Applicants will be required to
provide proof of eligibility and
re-certify annually.

Customers can apply for Lifeline
by mail or online at CheckLifeline.
org.

if you have any questions
regarding the Lifeline program,
please call (800) 234-9473 or visit
www.LifelineSupport.org.

Toll blocking service prevents
the placement of ail long distance
calls for which a subscriber would
be charged. Toll blocking is
available at no cost. To add toll
blocking, please contact TricTel at
605-425-2238.
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Printer's Affidavit of Publication
AFFIDAVIT OF PUBLICATION
STATE OF SOUTH DAKOTA)
)SS
COUNTY OF McCOOK)
COUNTY OF HANSON)

TROY SCHWANS of said McCook County and South Dakota, being first
duly sworn on his oath, says THE SPECIAL is a weekly newspaper of
general circulation, printed and published in Salem, McCook County
and State of South Dakota, and has been such newspaper during the
times hereinafter mentioned; that the said newspaper is a legal
newspaper, that it has a bonafide circulation of more than 200 copies
weekly, that it has been published within said Counties of McCook and
Hanson for more than fifty-two successive weeks prior to the publication
of the notice hereinafter mentioned and has been printed during said
period and at the present time, in whole in an office maintained at said
place of publication; and that |, the undersigned, am publisher or
employee of said newspaper, in charge of the advertising department
thereof, and have personal knowledge of all facts in this affidavit;

that the advertisementheaded. . . ......... ... ... ... ... ... ..
TeioTel. C@mm WATCOHBOS . o

ki feline. Novtee ..

a printed copy of whicr is hereto attached, was printed and published in
the newspaper for. . |. . weeks; that said notice was published in the
issues of said paper on the dates as follows, to wit:

The first publication being made on

the second publicationon. . ........ ... ... ... ... .. .. ... 205 . 5
the third publicationon. .. ... ... ... ... ... .. L. 20. ...
the fourth publicationon. . ...... ... ... ... ... .. ... ... ... 20 5 s
the fifth publicationon. .. ....... ... ... ... ... .. ... ... .. 2 s 5
the sixth publication o . « ¢ cusw s aws s ssnmsmssssssns s 20. ...
and the last publicationon. . .......... ... ... ... ... ... 20. ...

that $ ”51 . . being the full amount of the fees for publication of the
annexed notice, insures solely to the benefit of the publisher of the said

newspaper; that no
has been mad;/v(“lthé\n
agreed to be paid to a

Subscribed and sworn t fore me this. . . . .. 3 = S
dayof ... ....... I . Seplrembe ......... 20 9.5 .

....... )\UWW\ML .




South Dakota Travel Information B

The South Dakota Department of Transportation and the South Dakota
Highway Patrol provides travelers with a statewide, toll-free phone
number for information about weather and road conditions. By dialing

- 5-1-1, users of cellular and land-based phones receive up-to-date,
location specific road and weather information on any Interstate, U.S.,
or state highway in South Dakota and several adjoining states. Callers
can also request road and weather conditions for any route on the South

Dakota, North Dakota, and Minnesota state highway systems. Callers
, outside the state of South Dakota can reach the SD 511 system by calling,
toll-free, 866-MYSD511 or 866-697-3511.

Lifeline Program

Lifeline is a federal program that lowers the cost of
telephone service, bundled telephone-broadband
service, and broadband only service that meets
minimum standards. Lifeline provides a discount
up to $9.25 per month for eligible low-income
subscribers and is non-transferable. Customers
can qualify for one discount per household if

their income is at or below 135% of the federal
poverty guidelines or by participation in one of the
following programs:

» Federal Public Housing Assistance (FPHA)

« Supplemental Nutrition Assistance Program
(SNAP)(Food Stamps)

» Medicaid e

« Supplemental Security Income (SSI)

o Veterans Pension or Survivors Pension Benefit

Applicants will be required to provide proof of
eligibility and re-certify annually.

Toll blocking service prevents the placement of all
long distance calls for which a subscriber would be
charged. Toll blocking is available at no cost.

Customers can apply for Lifeline by mail or online at
CheckLifeline.org.

National Do Not Call Registry )

The National Do Not Call Registry has been established
to offer you a choice about receiving telemarketing calls
at home. Registering will stop most telemarketing calls,
but it will not stop calls from certain non-profit and
political organizations with which you have established
a business relationship. Consumers can register their
residential telephone numbers, including wireless -
numbers, on the National Do Not Call Registry by
telephone or by Internet at no cost. The number will

be on the Do Not Call List the day after registration,
however, telemarketers have up to 31 days to remove
the number from their call lists. You may register up

to three numbers at one time if registering on the
Internet. If registering via telephone, you can register
only one number at a time and you must call from the
telephone number you are registering. A number can 3
be removed from the Do Not Call Registry at any time. : :
To register or remove a number from the Do Not Call
Registry, call 1-888-382-1222, for TTY call 1-866-290-
4236 or register on the Internet at www.donotcall. gov.
Additional information can be obtained at
www.donotcall.gov.
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% TrioTel

A You
Communications, Inc. f) (&

What is Lifeline?

Lifeline is a federal program that lowers the monthly cost of phone or

internet service for eligible low-income subscribers.

How do | know if I'm eligible?

To be eligible for Lifeline assistance, you must meet income-based criteria

currently defined as at or below 135% of the Federal Poverty Guidelines (see

below) OR participate in ONE of the following programs:

Federal Public Housing Assistance (FPHA)
Supplemental Nutrition Assistance Program (SNAP)
Medicaid

Supplemental Security Income (SSI)

Veterans Pension or Survivors Pension Benefit

Consumers may qualify for the Lifeline program if they have a gross
household income at or below 135% of the Federal Poverty Guidelines.

The table below reflects 135% of the 2026 Federal Poverty Guidelines (FPG).

1 person: $21,546
2 people: $29,214
3 people: $36,882
4 people: $44,550
5 people: $52,218
6 people: $59,886

https://triotel.net/phonellifeline/
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Lifeline - TrioTel

e 7 people: $67,554
* 8 people: $75,222

*For families/households with more than 8 persons, add $7,668 for each

additional person.

Note: The Federal Poverty Guidelines are adjusted annually, and the above
chart reflects guidelines for 2026.

Lifeline Rules

If you qualify, your household can get Lifeline for phone or internet service,
but not both.

If you get Lifeline for phone service, you can get the benefit for one
mobile phone or one home phone, but not both.

If you get Lifeline for internet service, you can get the benefit for your
mobile phone or your home connection, but not both.

Your household cannot get Lifeline fromm more than one phone or internet
company.

You are only allowed to get one Lifeline benefit per household, not per
person. If more than one person in your household gets Lifeline, you are
breaking the FCC's rules and will lose your benefit.

Additional Information

A household is a group of people who live together and share income and
expenses.

Lifeline is non-transferable. You cannot give your Lifeline benefit to
another person, even if they qualify.

You must give accurate and true information on all Lifeline-related forms
or questionnaires. If you give false or fraudulent information, you will lose
your Lifeline benefit (i.e, de-enrollment or being barred from the program)
and the United States government can take legal actions against you. This
may include (but is not limited to) fines or imprisonment.

If the Lifeline Program Administrator is not able to prove you or someone
in your household qualify using the Lifeline form and electronic databases,
you may need to show an official document from one of the government
qualifying programs or to prove your annual income.

- If you qualify through a government program: copies of your state ID
card and an official document from the programs you are qualifying
through. The document must contain your name.

- If you qualify through your income: copies of your state ID card and pay
stubs for 3 consecutive months or other accepted documents.

https://triotel.net/phonellifeline/
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Lifeline - TrioTel
- Visit www.LifelineSupport.org to see the full list of accepted
documents.

HOW TO APPLY FOR LIFELINE
Option 1: Apply Online

Visit the consumer portal, LifelineSupport.org, and create an account. You
can fill out a Lifeline Application online. You will find out if you are eligible for
Lifeline through the consumer portal immediately after applying online. If
the National Verifier cannot prove your eligibility automatically, you will need

to upload more documents to the consumer portal.
Option 2: Apply by Mail

Mail in your completed Lifeline Application, Household Worksheet, and
copies of your proof of eligibility to:

USAC

Lifeline Customer Support Center
P.O. Box 1000

Horseheads, NY 14845

USAC will contact you by email from LifelineSupport@usac.org or mail from
the Lifeline Support Center to let you know if you qualify for Lifeline. If the
National Verifier cannot check your eligibility, you will need to mail in more
documents to the Lifeline Support Center.

RENEW EACH YEAR

You must recertify every year. If the National Verifier cannot recertify you,
USAC will contact you with instructions to recertify. If you do not respond, you

will lose your benefit.

If you have any questions, please call (800) 234-9473 or visit
www.LifelineSupport.org.

https://triotel.net/phonellifeline/ 317
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RELATED RESOURCES:

Manage Your Lifeline Benefit =

Lifeline is a federal program that helps lower the monthly cost of your phone or internet service.

Keep Your Benefit

If you are enrolled in Lifeline, there are a few things you must do to SW | tC h
keep your benefit. You may need to show proof that you qualify if "
your eligibility, identity, or address cannot be confirmed. Review the P rovi d ers

acceptable documentation guide to learn more.

Keep Your Company Up To Date

If you change your address, no longer qualify, or if more than one
person in your household receives Lifeline, notify your company
within 30 days.

You may change phone or internet
companies at any time.

Use It Or Lose It

If your Lifeline service is free, you must use it at least once every

30 days. If you don’t, you will receive a 15-day notice to use it or it will

| Search for a phone or internet
| company using the Companies
| Near Me tool at

i | LifelineSupport.org.
Recertify Every Year ' Talk to your new company to
Every year, USAC or your state (if you live in California, Oregon, or | make the switch.

Texas) will check to confirm you still qualify for the benefit. If you

are asked to provide additional information in order to recertify, you | Reapply to Lifeline to confirm
must do so within 60 days, or you will lose your Lifeline benefit. f you are still eligible.

If Asked to Recertify, You Have Three Options:

Mail
Complete the Recertification Form. English | Spanish

Online
Complete recertification online.

Phone
Call (855) 359-4299, provide your application ID number,
N and follow the prompts (available for certain consumers).

If you live in California (CaliforniaLifeline.com), Oregon (Lifeline.Oregon.gov), or Texas (TexasLifeline.org),

visit the website for your state to find out how to recertify.

RC e Unwerstservice (130019028 Call (800) 234-9473 or Email LifelineSupport@usac.org. '

YWE  soministrative Co.

The Lifeline program is administered by USAC with oversight from the Federal Communications Commission (FCC). Available for Public Use

https://triotel.net/phonel/lifeline/
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Connect and Save With Lifeline [‘c=e=

Lifeline is a federal program that helps lower the monthly cost of your phone or internet service.

Program Benefits

Up to $9.25/month on phone, internet, or bundled service
Up to $34.25/month if you live on qualifying Tribal lands

You May Qualify

« If you, a child, or a dependent participate in a government assistance program like:

- SNAP + Bureau of Indian Affairs General Assistance

« Medicaid « Tribal Head Start

« Supplemental Security Income (SSI) « Tribal Temporary Assistance for Needy Families
. Veterans Pension and Survivors Benefit {Tribal TANF)

- Federal Public Housing Assistance (FPHA)  + Food Distribution Program on Indian Reservations

« If your household income is at or below 135% of the Federal Poverty Guidelines

How To Get The Benefit

®

k. ,'Kr
¥

L —

Apply ' Connect Save
Apply now at | Contact a phone or | Getadiscount
| LifelineSupport.org | internet company | on your phone or
to get your benefit internet bill

Learn More

Visit LifelineSupport.org to find participating phone or internet companies and see if you are eligible.

If you live in California (CaliforniaLifeline.com), Oregon (Lifeline.Oregon.gov), or Texas (TexasLifeline.org),
visit the website for your state to find out how to apply.

RC ".'1."."‘ UsSibeon Survine (13D 8 014028 Call (800) 234-9473 or Email LifelineSupport@usac.org.

Administrative Co.

The Lifeline program is administered by USAC with oversight from the Federal Communications Commission (FCC) Available for Public Use

https://triotel.net/phone/lifeline/

57
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Lifeline - TrioTel

Apply for Lifeline

Lifeline is a federal program that helps lower the monthly cost of your phone or internet service.

You May Qualif
Get up to $9.25/m¥t8ﬁ your phonZ internet, or bundled service, or H O W to A p p ly

$34.50/month off these services if you live on qualifying Tribal lands.

« If you, a child, or a dependent participate in a government [:I
assistance program like:

« SNAP « Veterans Pension and . -
. Medicaid Burvidons Booullé Apply online at LifelineSupport.org.
« Supplemental Security « Federal Public Housing OR
Income (SSI) Assistance (FPHA)
« If your income is at or below 135% of the Federal Poverty Guidelines /
Learn more about how to qualify. _]

Print and fill out a paper application

I n fo rrm at |O n N eed ed from LifelineSupport.org, then mail

it with proof of eligibility to:

We will use this information to see if you qualify for a discount: Lifeline Support Center
« Your full name PO Box 1000, Horseheads, NY 14845
« Your date of birth
+ The last four digits of your Social Security Number OR

« Your home address
« An email address (so we can contact you) QO

If your address is not permanent or not recognized by the USPS, use the
mapping tool in the online application to describe your location.

Ifyour eligibility, identity, or address cannot be confirmed automatically, ngﬁ;gg l%‘—”—“—ggg%%———m ;‘:ﬁl gg
you will need to submit additional documents. Learn how in our ggt) o%fergs Lifeline pany

acceptable documentation guide.
One Per Household

Only one Lifeline discount is allowed per household. L l
A household is a group of people who live together and share money. \P
If you share housing but don’t share your money, you and your Q)
housemates are considered separate households.
If you live in

California (CaliforniaLifeline.com),
Lea m M ore Oregon (Lifeline.Oregon.gov), or
Visit LifelineSupport.org to find participating phone and internet Texas (TexasLifeline.org),

visit the website for your state to

companies and see if you are eligible. S outhow tapoly.

RC A% e Uowersatservce A0 A0 8 Call (800) 234-9473 or Email LifelineSupport@usac.org.

W oministrative Co.

The Lifeline program is administered by USAC with oversight from the Federal Communications Commission (FCC). Available for Public Use

https://triotel.net/phone/lifeline/
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Companies Near Me

This tool can help you find companies in your area that offer Lifeline, which can reduce the cost of your phone or internet service by
providing a monthly discount.

Find a Company

Enter Your Zip Code

57058 ] OR

Example: 12345

Enter Your City and State

|

Select a Program:
O Lifeline

Type of Service (Optional)

Home Service

D Mobile Service

Search Clear Results

Companies near 57058

The order of these companies are random and may be different the next time you search.

Showing 1 of 1 companies

Download List:

https://cnm.universalservice.org 1/2
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6/8/26, 12:29 PM Companies Near Me - Lifeline Support - USAC

Company Name Phone Type of Service

TrioTel Communications, Inc. 800-242-1925 Home Service

If you want to see more companies, see the list of companies in SD.

More About the Data

« Search results are based on program enrollment and information provided by the companies.
e The search results may include a company listed in your area that may not provide service to your address.

« Also, the search results might not show every company that is near you. A company may still offer Lifeline service even if it is not on the list. Please

contact the company to confirm if they offer Lifeline service for your address.

Tell Us What You Think

We will continue to update this tool, so please check back often. If you have any comments or see something wrong - or if you are a company that needs to

add or update your Lifeline information, email us at LifelineProgram@usac.org.

https://cnm.universalservice.org

Website Feedback | Privacy Policies
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