
525 Western Avenue I PO Box 588 

3rookings, SD 57006 

VOICE • VIDEO • DATA 

415 4th Street I PO Box 588 

Brookings, SD 57006 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH ANNUAL 

REPORT JULY 1, 2026 

Company: City of Brookings Municipal Utilities Telephone Department 
d/b/a Swiftel Communications 

Address: PO Box 588 
525 Western Ave 
Brookings, SD 57006 

Telephone number: 605-692-6325 

Company Contact: Yura Chong-Elverud 

Study Area Code: 391650 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

✓ Advertise in media of general distribution. *(See Attachment A- attached advertisements 
1-3) 

✓ Letter to existing and new customers regarding the availability of Lifeline/ Tribal Link Up 
within 1st 30 days of service. * (see Attachment 8) 

✓ Company's Lifeline/Tribal Link Up information in directory. (see Attachment C) 

✓ Company's Lifeline/Tribal Link Up information available on Company website at 
https://swif tel.net/phone/ (see Attachment D) 

✓ Company's information posted on USAC website. (see Attachment E) 

✓ Other (describe}: Posters and brochures placed in offices and other public places where 
customers who qualify are likely to see them. (See attachment F, 7-2). 

*Required 

Signed ~ 
Yu ra ong-Elverud 
Chief Financial Officer 

Date --~--o/"""""'"---tJ.""""f_, _~ _w ______ _ 

605.692.6211 I Sw1ftel.net 



ATTACHMENT A.1 

This standard advertisement is on display for customers applying for service. This poster is posted in 

the lobbies of Swiftel Communications. and Brookings Municpal Utilities. This brochure is also 

distributed around the city of Brookings and is displayed in the public places listed on Attachment F. l . 

Swiftel 
\/OICI, • V/Dl,0 • 0A TA 

For more information about 
Lifeline assistance or to apply, 
go to www.llfe1lnesupport.org. 

60S-692-621 1 
415 4th Street, Brookings 



ATTACHMENT A.2 

This brochure advertisement is posted on www.swiftel.net website. This brochure is also distributed 

around the city of Brookings and is displayed in the public places listed on Attachment F.1. 

LIFEiine 
ASSISTANCE PROGRAM 

BASIC TELEPHONE or 
INTERN ET SERVICE 

lifeline 1s a public assistance 
program offering a discount to 
qualified consumers on their 
telephone 01 Internet service. 
The discount is applied to their 
monthly bill. 

You may qualify for Lifeline 
assistance it you meet certain 
income level requirements. or 
if you currently participate in 
certain public assistance 
programs. Eligibility 
requirements vary by state. 

Lifeline assistance is available 
to one person per household. 

Lifeline subscribers may also 
receive long distance blocking 
on their line free of charge. 

Sw;fte/" 
VOICE • VIDEO • DATA 

See other side for how to qualify 

I 

How to qualify for 
the Lifeline discount. 

1. Participation, with supporting documentation, 
in at least one of the following p rograms -
• Medicaid (e.g. Title XIX/Medical, State 

Supplemental Assistance 
• Supplemental Nutrition Assistance Program 

{SNAP) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (FPHA) 
• Veteran's Pension or Survivors Benefit Programs 

2. Qualify by household income level: 
• Income must be at or below 135% of 

the Federal Poverty Guidelines based on 
the number of 1ndivlduals in your household. 

• You will need to provide documentation to 
support Income eligibility. 
Documentation may be: 

• Prior year's state/federal/tribal tax return 
• Th re€ consecutive months of income 

statements or paycheck stubs 
• Social Security statement of benefits 
• Veteran's Admin statement of benefits 
• Retirement/pension statement of benefits 
• Unemployment/Workmen's Compensation 

statement of benefits 
• A divorce decree, child support award, or 

other official court document with income 
information 

For more information. or to apply. 

LIFEiine 
ASSISTANCE PROGRAM 

please go to www.lifelinesupport.o1g. 

Swdtel-
VO/CE • VIDEO • DATA 

605-692-6211 
415 4th Street Brookings 



ATTACHMENT A.3 
Attached are the Lifeline Ads that were published in our local paper, The Town & Country Shopper. The 
Town & Country Shopper is a free weekly paper delivered to all residents in the Brookings, SD area. This 

publication is also available to view online at https://www.townandcountryshopper.net. 

Advertisement Run Dates: 
- June 3, 2025 - June 17, 2025 
- November 4, 2025 - November 18, 2025 -~,., 
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Manage your Account Online: How to Contact Us: 
www.swiftel.net Website: www.swiftel.net Main Office location: 

Pay-by-Phone: 605-697-8468 Swiftel Communications . View your bill 415 4th St . Pay your bill Changes to your service?: 605-692-6211 Brookings, SD 57006 . Go paperless Questions about your bill?: 605-697-8467 

• Sign up for Autopay Technica I Support: 605-696-HELP ( 4357) Mail Payments to: . Update Contact Information Swiftel communications 
Office Hours: Monday - Friday, 8:00am-S:O0pm PO Box 588 

Current Invoice Number: 10115052 Email Address: swiftelsales@swiftel-bmu.com Brookings, SD 57006 

Go Paperless 
0 I would like to go paperless and receive my monthly bill by email. 

Email Address: Signature: 

Has your billing or contact information changed? Update your records by providing this new information. 

New Mailing Address: 

City: 

Email Address: 

Charge Detail 
Phone & Internet 
Bundled Services (May 21- Jun 20) 

342 Lmcoln Ln S Brookings, SD 57006-2741 
Residential Voice (605-697-7767) 

Phone Features for 605-697-7767 
caller ID - Call Waiting for 605-697-7767 
can Waiting for 605-697-7767 

State: 

caller ID - Name & Number for 605-697-7767 
can Forwarding for 605-697-7767 
3-Way calling for 605-697-7767 

Phone Service for 605-697-7767 
Residential Line Access for 605-697-7767 

Residential Internet 
Internet Speed 

Residential FiberNet 120/20 Mbps 
Taxes, Fees, and Surcharges 

Brookings City Tax 
Enhanced 911 
Federal Tax 
Federal USF Charge 
SD communication Impaired Fund 
South Dakota State Sales Tax 

Total for Phone & Internet 

Residential Voice (605-697-7767) 
342 Lincoln Ln S Brookings, SD 57006-2741 
Taxes, Fees, and Surcharges 

Brookings City Tax 
Federal Tax 
Residential Access Recovery Charge 
Residential End User 
South Dakota State Sales Tax 

Total for 605-697-7767 

Residential 1V 
342 Lincoln Ln S Brookings, SD 57006·2741 
Recurring Charges (May 21 - Jun 20) 

Video Stream (qty 3) 
HBO 
lV-Ultimate Residential 
OVR Service 
2 Year contract 

Taxes, Fees, and Surcharges 
Brookings City Tax 
South Dakota State Sales Tax 
Video Franchise Surcharge 

Total for Residential 1V 

Swiftel Communications 
Billing Date: May 21, 2025 

Zip: 

56.00 

0.32 
2.00 
0.48 
2.38 
0.15 
0.6B 

$62.01 

0. 13 
0.20 
3.00 
6.50 
0.27 

$10.10 

0.00 
19.95 

115.95 
0.00 
0.00 

2.72 
5.71 
6.80 

$151.13 

Effective Date: 

Daytime Contact#: 

Signature: 

Swiftel Communications is authorized to provide the 
Lifeline assistance program. Lifeline is a public assistance 
program offering a discount to qualified consumers on 
their telephone or Internet service. The discount is appl ied 
to their monthly bill. 

To qualify for Lifeline, the person applying for assistance 
must have telephone service in their name, and must 
participate in at least one of the following public assistance 
programs: 
- SNAP (formerly Food Stamps) 
- Medicaid 
- Federal Public Housing Assistance 
- Supplemental Security Income (SSI) 
- Veteran's Pensions, or Survivor's Pension 
- Household Income is at or below 135% of Federal 

Poverty Guidelines 

What does the Lifeline program provide? 

Lifeline provides eligible subscribers with a monthly credit 
of $5.25 on their basic home telephone service charges or 
a monthly credit of $9.25 for bundled broadband services. 

If you meet eligibility requirements and would like to apply, 
please go to www.checkljfeline,prfi. 

If you no longer participate in any of the qualifying 
programs, you are no longer eligible for Lifeline. You are 
obligated by law to notify Swiftel Communications of the 
change. 

Swdtel Account Number: 00013334-0 
Page 2 of 2 



ATTACHMENTC 

Swiftel Communications 
Ptr-all ,en • ,. •I C- «ttcw, '" it... 
- 'N\11.r'-"',l ( )OIICOl"Clf\Utto•atttu.J 

r ..-,or..c,,,..bllnQ- 11doile. 
IO ... yl► • -~rr,r L 

,«t )OU ..-. <• rl an-,w,, rd\,;1"9 b,. IC-
""""'j to a~ "'Yff~~ 

'""' ' • ..... ICl ct ffly fuklnU)IIM 
~"Cf 1'11. ,.,... •• lf-u,·-s,,sn, .. -1 

...cl, II and , l.,,tly ~- o>P,A<d ....-.ouni IO 
to ...,.,,yo•~~Y<.,t,,,,.. 

""'11' ... .. lr .. • , .. ~ l'OUrl'IOIIIMDIUftl 
II lll! r.;Jc,,,:r •• , (.QI! rel ID nhll '9tn()' 
tt .,.,~-.HIM d ,w. a ~~ ""1 lhol lat 
dt»~dlll lllo l'tl _...,..._al\>t 
~ oNtounl ,., utrlln-,t 

411 ~ Met(. lll'IN ... "9-d<U'ICl' O ""'l»­
f-,•cs, .. 11 1, to, , !hi tno••ch" ICfl 

• ~ l"t'Mb~ b, ~WWI lti!I J ' ti-. 
•IT'°"' r ,,......., ,._ ...,, l'n'C""drwf hi 

T00AA. tl-,iiT001~1- IDrW •'l)llllfU""I 
-.ntupto S50p.. ll...., tn, 

'KlO~I UNOln..,;;"""""-'"''• 
'~lbl 

n.•-n ""OWN lhe lolow "ii cl.vim-, to ™t­
,40.J,.,, 

.. ,, locll • ..,.,,..,wt, ........... ..,, ... ~ 
u hll dll<orr«1ed Of r.oiu,:l a.\ tfl 
rt 'IC'4I t.i~N! 111 ~, ct • .,,. l<lt r(ffl1>"1 

rah.- ~, ... '9ft J• "''""...-Wu 
......... p""4dod ,:..,nu.1( t.. 1 """"l>­

t'OII O,(Oll'IW ~• ·"...,...... OtCNrfft 
• ,,. 1flPAfd b ru-.:., !Mllftd u:t""t 

.lt.mWI\N.,-.. 

un tMl< •n, d Mt~ 111 9001 Jtf· 
...,.. ,,...l'OWill,.lll'OCNf'1,_ 

. ..... trnl 

,,. • ,rr- IICI' I b, bllltd b ~ -(all 

.. ~..-.chl'l:n,IM OW~lt,U..-... 
nl _, Mid ~"'" Nl>h• • .nd,, 

• 1 I oftlw TIXlAA. 
cu lopoyp..- a l ~""»>'~~ 

/ Mrl f<! forfa4tft ti) Pl!)'~~ 
1-fwQK 

RMAffON 
...Sl"'pr,,.'de 

:. ~.--q.n, w'lc► .,_~di$· 
,_.,...non 1""1 ~ 

fat 
r., I "- Vt"tl:lt In I '\I and 

_ ..,. ,n M ....... M • ,,A ~ follo,w,g 

.al HIM"'9An1lll-eModbiq. 
, ~ IICU!"e, C.1'1,1 t< Sur,A, 

_. W ,our h ~" - •ut ot 
... rni, • tlM"tr .,.... 

ft'!-~ ,f\.• 
flQ,ll. 

a5FOI! 
HIMPYl[Q 

11U 

COM,..UNICATION SlRVIC f 
fOtlTHf DfAF 
~ '°" 1'1)11'1' fflfflMK~ """"<JCIIC' ~ 5¥5' 
l• m - ~ tu1• 01 liPH<,h ~ Of 

nNd IO--T~ «~ ~ ...... t-,11'-'CI, 

an "'P•• r...-• u.1 C..-.rt.•or-~ 
for ,t,.. Ot• They att tqulp,-1 ...,... ltos llalt 
~0--..t;,t...,DNI ...i,....dt 
Sfo!\O. For inb!IIMIOl'I M \1:)1(9 • tlf'~ 11\1' 

'IINMQ U-rt-OW< "'"- eal ' MZ-6410 
TotortA<t •nd ~,. I,,. \JSA ~b al~ .. 1-
lllf,I. ull 11 1 ot t-lDO-l7N I 1l 

~ P\)ll(lf 111d fl~ 19' 11 a& Mi 11 h 
.,_...,, (DIJll'tt1 <,,....fh 01',(0 Cnnl 9111 -
~ 11> h.rdl! ~J I NI I'm£_. 
~ Calb"111111:llh. 

HOWTOHA~D 
A~ANa CALLS 
, " •?"14 1he ,,.. , , , • .,.e d O..CC. 
•o ~~~t..,1,1, ._o,U.,..,~trc, 
pt,o,-. al v.tll!ll ,o., ~ ,.,ct, • c.rt, fclCM 
IN<l <t9)N"')t'I• 

I .,,,..,.. .,._,,.., ,ot.- fll'. My,.,,.llcl" 
twlu. If no~-HANGVI' . 

2. OOl'IOI 9 ... 1t fOr"\11 m ,ai M9 ollb&oulO-
l)'ctrUlll )'OlllirlO'HftOOi, ~ 

) llltn\,dckllChonnail to p #Pf.,._•.,IOI 
'nllOfflOt«INi,11,)N. 

4. HlncJ ~ wti.-~ ,.,.., IO' c!Holv olf-<darDI' 
obicffl&......,_JOU_• !,:r,a. 

S. Vltwn MflCJ]lltntl! c.1111 l c., n&1 )IOU! b­
(..M ..... o lu W t•t•Ut lQU'l(Y 

6 Clh ct J ~ n,c,1, hlUlrl i,. "flO'I· 
tdl01he loal1n,..-.. ,.~oOtllCY-
detely. 

1. c1111-0n?Nll'd t<ac• • ~ -...,.. 

'""·· 
CUSTOMH Q~~NA'IJP TRACE 
WIN!!!~ ..., ...to.., aboul r.,_.,_.""'l in o~ 
~ Call Troe. 1ot1 >'°" u....ai<Ai,, I>•• ., 
OOIOfM0t~ r,tV!nl~ llldcr,t;,,tr, 

ruT'f>i!I IO ll>C'.al~~-• ~~ullef 
'1M 11.JNd South Daa:x• c.idh.-..:1 w• 0 J I ) I 

- )'OU do<tlr to - ft palll• "Wf -
!Mil-as~ 
~ IYfl)l lffl'l'N, «-"'ri'm a c.11l tra(e, ,.,.. ... 

ca "NtJ"" - Of 'IGt '/W IDllow up .. th 
.. ~ 1l-. l:'XN.....,., ,.111 bo ~ 
CJl4t.Y IOI..,. ft"-11 

l. A.a~ ...,llbblf Ot1 <YtfY I"'" Ill no 
C'IM9f lriMI )'O,I UW C. 

2- • rou-aal lh6tYo11"'°'"ketou-. 
• ~119"'-

l).al 'S7 $,1.a,y 11 sr. 
r01. .,-, ,_.;in ~ 'bl i-ac:-

!lw Cllllli!Ct' '"• CM• 10t, IIJC· 
,..,,,,.__, lo S...00. 

• To~ hlna. 111!,g ~ 

l. r o ' """"" w,e t.__ di.II 1. 'fol, will ~ , ~ 
_ l ..... g)IOIIN )'OU'C,-11.-

bfft'I ~ and lo ... loc:.ol ..... ~ 
,,...,.,..,.,,~ ~1.\,..'\♦ ,nr. 

UNLAWf.vL WIRETAPPING MAY Be 
SUIUECTTOPIIOS CUTION 
Un....-~~ 111d llat• ..,. 1111, 1 ,_ b a"'( 

pe1,cw, ID"-• -II' f ;ct-,,-,-,,• ., • rS,!t a INI:-• 

"""'"' ult MIIIQl/1 lhc I d: ~ o, ... , 
p,M'M itl...d)o pa1fr.lpnng '1 !ht ed. W" 
"""""'1"'] Wide, ( CUI - MhoNed i.,,.. 
............... cllicffl (WI w., s-t '" ,-. ' .... 
""11 th t_.id....,p;rtyn • "'>ll)t 

" CUfP"OII rroniom'fll- ,1tu 

useOfllLfffl()llileFOR 
DUT COL1.ECl10N ~ SE.5 
•~ f~ c~""'"• M1'7', Ccr n,• .i <111 
-.tti. .... , .,.,, ... ,.....,.....,. •f«•h. 
col« I M al tlwN<f o,1,-. l:....t pr>ttot. 
,,.,_. niint at odd MUrl "'!ht day ot ~ · 

.o..lfd • · ~ ""'1dl..iw;gh1Jon,~ ~ 
•f'd I .i.,.,..., .f no- • ~-,.(JI c,I 

'.lll'nl1 Uill IStft'llng I~ l.._.t Cr-'I RIC"9' 
..,. ~-- ~> ~tf 1 , lltnq llwt lrl>ai r;:n,,r,, 
,..i-ctoww--...d ,_~fl!lllt)'l1't"'t'l 

b- - ....towiod, ol> lo pl..:~ol ~ 
""-~ .... ~ ,,, __ .,.,,,,,,, 1hf- - 11M 

cordtl0rlS al ., ng et ~ <rflll'XtL Ill 
11h d b leotpnc:,Mcon,pjrWW lrrt,. U'" d •h, 
~ "lcu an a ,.. 11· •1 "'1 ,~ Irr:,,, ., 
,t,u._. lnrnrt'\ OI Nlo&.> ~ ot Int .... t'lo11 
tr lrrlaVl:r..c.rublj Ml!IINW'vt-. ~ .. 
by - , _,,<>d'tor~ a babb 
• ~ l>APQote" Jpcnviabt,onol Mffol ~ 
-,0,,1 IN! !Hphano--,, UII, toy ""I• 

n ~ GllD"'U1UP ...,. , ~ '1""V 
'""'' "° .. _. - f'llld wlh ~ ,-~ \,()ti 
~ IO~ 20) al' tilt Clllllfl'IJricali:lm 
Act. 47 u.s-c. 103, ,1111 .n -"l on ,.., IH'-
pMnccunp,,y ,......,,.. ~-

Illa:'\ , ~111ioni ~fllnthtellk""Y­
"" _.... I Ir , ....,,, fol ..... 11 ./I It Ac,, .,_ 

l ..... ,cn1 ... 111'1erCC 11180 (AUf(.t u "'P 
,,,_ •~ ()A 50 P\JC Ol'1:, rf (Olll ./f"ltf ,., 

f...,_ • ~ l)l 1'12 ..- lap/,_lllltUd.,.f; 
pc,cJ 

•DQ N9\ C.ll•stGN-UP 
Sc...., O..ota con_, may •,gr, up IQ >lop 
""°'1 ~ C L flw 119'1 \4) fie. 
and CD'&UfflN'< haw> twoW¥ lo "'Off ... ~r 
honw lelc>phonp.and pe-.otMI nrl ptw,n,, rv'1 
btn· 

I.Cail l W I '1:1 1'N"I tho, - "' pr-
•on.l u.J phanpyou"'r.h to~ ""J ••~ er 

2.~ tet 111•~-........... u1., po,,lo, 
""'1"!"' ,...,..;_,,,~~'l-1N:'"' 

Co~u, t\J'S:di'A:011t~tnbe<IIYln'O 
bybc-.\~,_101\ll.-id~l)Q torC..l ••b 

un. an ""P"~ ~nt• " 1h 
ll'iel'U.ill ' 800 ll] 178] i,:;.;a•~~ 

I 
~ • VICIEO • DATA 

swlhel.net 
605-692--6211 



ATTACHMENT D 

Lifeline information found on our website: httQs;JJswiftet.net/phone/ 

HOME SIGN UP HERE• l;I .g I TV INTERNET BUSINESS SOLUTIONS SUPPORT 

-
Traditional yet Reliable: Landline Communication 1n a D1g1tal Era. 

PHONE Pa<:k&ge Poong 

Voh;e and Online .Mn»ge Guide Vo11:em11il Qui,; User Guide LIFEI ne Assistance Program 

For 

eo...-Ollie• t10l.n •: f 8 .am 5 OOpm 
"'--- 91 1' 

CU STOMf R SUPPORT 605 i96 IIEL P (4357) 

Oo N , 



ATTACHMENT E 

Company's information posted on the USAC website . ..... 
• 1■ I• Un,verial Sen.,ce 

• 1•■ Admin1~1ra11vt Co. 

Companies Near Me 

-·-
Find a Company 

lr!tt Your 2 p lodt' Entff Your City .and SUll' 

OR 

• 
Type of !>«vic4!! (Opt~II 

Companies near 57006 
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525 Western Avenue I PO Box 588 
Brookings, SD 57006 

June 2026 

RE: LIFELINE OUTREACH - Attachment F.l 

For wireline service areas 

Swdlel 
VOICE • VIDEO • OATA 

415 4th Street I PO Box 588 
Brookings, SD 57006 

Types of public places we display posters and brochures promoting the Lifeline discount: 

• Nursing homes 
• Senior Living Centers 
• SD Social Services offices 
• Women's shelters 
• Food Pantry 
• Apartment Rental Off ices 
• Apartment Management Companies 
• Country Welfare offices 
• Additional locations not listed here 

Brook1ng,Ut1l1t1c, com I 605 692 6325 



ATTACHMENT F.2 

Lifeline information located on our service application: 

Swiftel Communications is required to proVlde this info, matlon to ell new customers. 
LIFELINE DISCOUNT FOR TELEPHONE SERVICE IS AVAILABLE - DO YOU QUALIFY? 

Swiftel Communications Is authorized to prO\/idethe Lifeline telephone discount program to our customers. 
The progam was developed in response to concerns ~ut the affordability of service for low-income citI.mns. 
Partic1p,mts in the following programs qualify for a monthly discount on their SWiftel bill 

• Medicaid • FedQl"af PubNc Housing Assistanoe 

• SNAP - Su pplamantat Nutrition A.s61stanc:e Program • SSI - Supplem£ntal S9curity lncom. 

• Veteran's Penson Cf Survivor's Pension 

OR - if hous8hold ll'ICOmQ 1$ at or below 135% of th0 Federal Po\r0rty Gu Ideli n8$ 

If you qualify. ask sales representative how to apply for t his discount 

How many oe<:d true l-0? __ _ II - N~L l<edt.one (entore ...an/ .-.oo I 

I 11eknowledge ll1■t I have teed and underatllnd ••tern.end condltto,.. ofth•cont,..,.. -,d....,.. _..,..i,ol•, of en, d'ltrge&aaof the oonnect. 
elate ~ TV .. ,1 11.- ootiltermd ee,,,_ m,. ,.......,o• t rm,..ed. An-l-;"'nrira10nlM wllbeapplled toti..ac nt rle<'lgthof 
oorvioe no! funted I eclcnowledge thet , _ 111formod of !he~ U•-d......,.,.1... bllay I --the swner. Aocepttble Ute f'01JCY. 




