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325 Western Avenue | PO Box 588 415 4th Street | PO Box 588
3rookings, SD 57006 Brookings, SD 57006

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH ANNUAL
REPORT JULY 1, 2026

Company: City of Brookings Municipal Utilities Telephone Department
d/b/a Swiftel Communications

Address: PO Box 588
525 Western Ave
Brookings, SD 57006
Telephone number: 605-692-6325
Company Contact: Yura Chong-Elverud
Study Area Code: 391650
Lifeline/Tribal Link Up Advertising/Outreach Activities:

v Advertise in media of general distribution. *(See Attachment A- attached advertisements
1-3)

v Letter to existing and new customers regarding the availability of Lifeline/Tribal Link Up
within 1st 30 days of service. * (see Attachment B)

v" Company's Lifeline/Tribal Link Up information in directory. (see Attachment C)

v Company's Lifeline/Tribal Link Up information available on Company website at
https://swiftel.net/phone/ (see Attachment D)

v" Company's information posted on USAC website. (see Attachment E)

v Other (describe}: Posters and brochures placed in offices and other public places where
customers who qualify are likely to see them. (See attachment F, 1-2).

*Required
Signed W Date /ﬁ@/ P 2L

Yura t’ﬁong-Elverud U

Chief Financial Officer

BrookingsUtilities.com | 605.692.6325 605.692.6211 | Swiftel.net




ATTACHMENT A.1

This standard advertisement is on display for customers applying for service. This poster is posted in
the lobbies of Swiftel Communications. and Brookings Municpal Utilities. This brochure is also
distributed around the city of Brookings and is displayed in the public places listed on Attachment F.1.
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ATTACHMENT A.2

This brochure advertisement is posted on www.swiftal.net websita. This brochure is also distributed
around the city of Brookings and is displayed in the public places listed on Attachment F.1.

LIFEiine

ASSISTANCE PROGRAM

BASIC TELEPHONE or
INTERNET SERVICE

Lifeline is a public assistance
program offering a discount to
qualified consumers on their
telephone or Internet service
The discount is applied to thei
monthly bill.

You may qualify for Lifeline
assistance It you meet certain
income level requirements, ol
if you currently participate in
certain public assistance
programs. Eligibility
requirements vary by state.

sistance is available
on per household

Lifeline subscribers may also

receive long distance blocking
on their line free of charge.

Swiiic/

VOICE « VIDEO « DATA

See other side for how to qualify

How to qualify for

the Lifeline discount.

1. Participation, with supporting documentation,

in at least one of the following programs -

= Medicaid {e.g. Title XIX/Medical, State
Supplemental Assistance

= Supplemental Nutrition Assistance Program
{SNAP)

= Supplemental Security Income (5S1)

- Federal Public HousIng Assistance (FPHA)

= Veteran's Pensian or Survivors Benefit Programs

2. Qualify by household income level:
- Income must be at or below 1356% of
the Federal Poverty Guidelines based on
the number of individuals in your household,

+ You will need to provide documentation to
support income eligibility.
Documentation may be:
- Prior year's state/federal/tribal tax return
- Three consecutive months of income
statements or paychecl stubs
» Social Security statement of benefits
» Veteran's Admin statement of benefits
- Retirement/pension statement of benefits
- Unemployment/Workmen's Compensation
statement of benefits
» A divorce decres, child support award, or
other official court document with income
information

For more information, or to apply,

LIFEine

ASSISTANCE PROGRAM

please go to www.lifelinesupport.org.
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605-692-6211
415 4th Street, Brookings



ATTACHMENT A3
Attached are the Lifeline Ads that were published in our local paper, The Town & Country Shopper. The
Town & Country Shopper is a free weekly paper delivered to all residents in the Brookings, SD area. This
publication is also available to view online at https://www.townandcountryshopper.net .

Advertisement Run Dates:

- June 3, 2025 - June 17, 2025
- November 4, 2025 - November 18, 2025
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Manage your Account Online: How to Contact Us:

Current Invoice Number: 10115052

Office Hours: Monday - Friday, 8:00am-5:00pm
Email Address: swiftelsales@swiftel-bmu.com

www.swiftel.net Website: www.swiftel.net Main Office Location:
+ View vour bil Pay-by-Phone: 605-697-8468 e CommUTcRton:
 Peaanni Changes to your service?: 605-692-6211 Brookings, SD 57006
: Goyp‘;peﬁess Questions about your bill?: 605-697-8467 k
+ Sign up for Autopay Technical Support: 605-696-HELP {4357) Mail Payments to:
= Update Contact Information Swiftel Communications

PO Box 588
Brookings, SD 57006

Go Paperless

Email Address:

L—_] 1 would like to go paperless and receive my monthly bill by email.

Signature:

New Mailing Address:

Has your billing or contact information changed? Update your records by providing this niew information.

Effective Date:

City: State: Zip: Daytime Contact #:
Email Address: Signature:
Charge Detail Swiftel Communications is authorized to provide the
Phone & Intemnet Lifeline assusta‘nce program. Lufelme.|§ a public assistance
Bundied Services (May 21 - Jun 20) 56.00 program offering a discount to qualified consumers on
342_5-m?1r|1\‘lg1_ S Eigoog!gggsj7;a‘g7)57006-274l their telephone or Internet service. The discount is applied
esidental voice ) o M .
Phone Features for 605-697-7767 to their monthly bill.
Caller ID - Call Waiting for 605-697-7767
Call waiting for 605-697-7767 H ifali 3 P
o L i ol e ORI To qualify for Lifeline, the person applymg for assistance
Call Forwarding for 605-697-7767 must have telephone service in their name, and must
3-Way Calling for 605-697-7767 participate in at least one of the following public assistance
Phone Service for 605-697-7767 rOBrams:
Residential Line Access for 605-697-7767 REeEEam .
Residential Internet - SNAP (formerly Food Stamps)
Internet Speed - Medicaid
Residential FiberNet 120/20 Mbps ; : ;
Takes Fees aad Surcharges P - Federal Public Hou5|lng Assistance
Brookings City Tex 6.32 - Supplemental Security Income (551}
E"é‘aﬂcleg 911 %-gg - Veteran's Pensions, or Survivor's Pension
e L ; - Household Income is at or below 135% of Federal
Federal USF Charge 238 L
S0 Communication Impaired Fund 0.15 Poverty Guidelines
South Dakota State Sales Tax 0.68
Totalfor BHohe A Inkernes 26201 What does the Lifeline program provide?
Residential Voice (605-697-7767)
342 Lincoln Ln S Brookings, SD 57006-2741 Lifeline provides eligible subscribers with a monthly credit
TEX:;)SIE' rf"iecbf. a%fi’( Surcharges 013 of 55.25 on their basic home telephone service charges or
nge,:.,[g,-ax[ty 0.20 a monthly credit of $9.25 for bundled broadband services.
Residential Access Recovery Charge 3.00
Residential End User 6.50 ioihili H H
e oD Sl Ta oo If you meet eligibility requirements and would like to apply,
Total for 605-697-7767 $10.10 please go to www.checklifeline.ore.
Residential TV . If you no longer participate in any of the qualifying
242 Lincoln Ln S Brookings, SD 57006-2741 programs, you are no longer eligible for Lifeline. You are
ecutring Charges (May 21 - Jun 20) ¢ : , B
Video Stream (qty 3) 0.00 obligated by law to notify Swiftel Communications of the
HBO 19.95 change.
Tv-Ultimate Residential 115.95
DVR Service 0.00
2 Year Contract 0.00
Taxes, Fees, and Surcharges
Brockings City Tax 272
South Dakota State Sales Tax 5.71
Video Franchise Surcharge 6.80
Total for Residential TV $151.13

Swiftel Communications
Billing Date: May 21, 2025
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Account Number: 00013334-0
- para Page 2 of 2




ATTACHMENT C

Swiftel Communications
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HOW TO HANDLE
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't & againgt the law n the stake of South Dakota
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bean successful and to call local bow eriorce-
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“urvaniul purpose” Upen violsteon of aivy of these:
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AL A7 USC 003, and are Dincing on the ek
pheone company and customes alice,
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subject o change For the most curet lorma-
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“Do Not Call” SIGN-UP
Seutn Dakots conssies may 30 up to siop

ment telamarketing calc The sgn up & fies
apd comumens haee bao Wil 1o mgeter their

boane telephone and peronal coll phone rum
bery:

1.Call 1-888-387-1222 from the home or per
sonal cell phone you wish 10 be regsternd: or

2. Ragister wa Internet at wivwedonolcall gov ot
rekne anch/or wireless phores

Consumerns can regster ust onceto be covered
by both the national and state Do Not Call lnts.
e PLIC 21 1-800 3301782
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ATTACHMENT D

Lifeline information found on our website: htips://swiftel.net/phone/
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HOME SIGN UP HERE! m ™ INTERNET BUSINESS SOLUTIONS SUPPORT
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Traditional yet Reliable: Landline Communication in a Digital Era.

PHONE Package

Voice and Online Message Guide Voicemait Quick User Guide LIFEline Assistance Program
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ATTACHMENT E

Company’s information posted on the USAC website.
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Brookings, SD 57006 Brockings, SD 57006
June 2026

RE: LIFELINE OUTREACH - Attachment F.1

For wireline service areas

Types of public places we display posters and brochures promoting the Lifeline discount:

+ Nursing homes

e Senior Living Centers

SD Social Services offices

Women's shelters

Food Pantry

Apartment Rental Offices
Apartment Management Companies
Country Welfare offices

« Additional locations not listed here

BrookingsUTtilities.com | 605.692.6325 605.692.6211 | Swiftel. net




ATTACHMENT F.2

Lifeline information located on our service application:

Swiftel Communications is required to provide this information to all new customers
LIFELINE DISCOUNT FOR TELEPHOME SERVICE 1S AVAILABLE - DO YOU QUALIFY?

Swiftal Communications 1s authorized to provide the Lifeline telephone discount program to our customers.
Tha program was developed in responsa to concerns about the affordability of service for low-4dncoms citizens.
Participarts in the following pregrams qualify for a moenthly discount on thew Swiftel il

= Madicad + Federal Pubblic Housing Assistance
+ SHAP - Supplemantal Nutrition Assistancs Program » 58| - Supplemental Security Incorme
« Vaterar's Pension of Survivor's Pension

COR - f household income 12 21 of below 135% of the Fedaral Povarty Guidelines

If vou qualfy. ask sales representative how to apply for this discount

How many need true HO?

1| -~ NFL itedzons (entre season) 500 u

| scknowledge that | have read and understend ell t2rma end conditions of ths contract and sssume sl responsbility of any charges s of the connect.
date. Responsibility will continue until term of servce n met of servios W tarminated. An early ermination fee will be applied to the scoount if length of

service not fulfitied. | ecknowledge Ut | was nformed of the Swittels Lifeline discount svellabiity. | received the SwifteTs Accepiable Use Policy.
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