EXHIBIT E

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2026

Company: Santel Communications Cooperative Inc

Address: PO Box 67

308 S Dumont Ave
Telephone number: 605-796-8120
Company contact: Pamela Kopfmann

Study Area Code: 391676

Lifeline/Tribal Link Up Advertising/Outreach Activities:

(] Advertise in media of general distribution.* (See attached
advertisement(s).)
Letter to existing and new customers regarding the availability of Lifeline/

[ Tribal Link Up within 15t 30 days of service.* (See attached letter.)

] Company's Lifeline/Tribal Link Up information in directory.

B Company's Lifeline/Tribal Link Up information available on Company
website. |ywww.santel.coop

El Company's information posted on USAC website.
d Other (describe): |Brochure Attached

*Required
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Welcome to Santel Communications. As a customer, you are now on track to becoming a cooperative
member/owner. Once you have been a customer for 12 consecutive months, you will begin to accrue
patronage capital credits which will be paid out to you in the future allowing you to share in the
profits of the cooperative. You will also be eligible to serve on our board of directors and to vote in
the event of elections or proposed By-Law changes.

A few things to know about Santel Communications:

e We have been bringing our members the latest telecommunications services since 1952,

e We offer Fiber Optic Internet service to all customers including our Whole Home Wifi router and
access point. We encourage you to download the Santel Smart Home App so that you can
monitor the health of your home network and be alerted to any risky sites that have been
blocked by the WiFi Smart Security features.

e We offer local and long-distance telephone service as well as voice mail (including the popular
voicemail to email feature) and approximately 30 other calling features which are listed on our
website.

=  We offer Santel Smart Stream service to all customers. Qur TV service can be installed on up to
19 devices and includes network and cable channels, Weather, Restart TV, Watch TV
Everywhere, For You recommendations, and ability to record content that can be watched from
anywhere you have a solid internet connection.

¢ We are proud to be the only TV provider giving you Local Content from area schools,
community churches, USD and the World’s Only Corn Palace!

e We offer scholarships annually to graduating high school seniors whose parents are active
residential customers.

e To reach us from your home phone, simply dial 605-796-4411 for Customer Service or to report
a trouble. We offer 24/7 helpdesk services with techs from right here in South Dakota.

® You can find more detailed information about Santel Communications at our website
www.santel.coop. From there you can view/pay your monthly bill {we also have an app for this),

contact us via email, access the voicemail portal, see monthly specials, read company By-Laws,
and much more!

e Bills are sent the beginning of the month and are due on the 20" of each month. Accounts can
be paid via autopay (5" or 20'" of the month), traditional mail, online portal, or the eBill app!
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This app can be downloaded from the Apple Store or Google Play.

Lifeline is a program designed to provide discounts to eligible low-income consumers to help with
affordable telephone or broadband services. To see if you qualify, see the reverse side of this letter.

SANTEL COMMUNICATIONS () Voice: 605-796-4411
PO Box 67 ‘ Fax: 605-796-4419
Woonsocket, SD 57385 www.santel.coop

Santel is an equal opportunity provider, employer, and lender.



s Who is eligible for Lifeline through Santel?
We offer Lifeline to customers with Broadband or Telephone in our cooperative territory only.

e  What type of Lifeline discount is availabie?
Lifeline assistance lowers the cost of your monthly local telephone service or broadband service. Eligible
consumers can receive $9.25 per month discount on stand-alone broadband service or broadband
bundled with telephone, or a discount of $5.25 on telephone-only services. Lifeline customers also do
not pay USF charges.

e Are there any restrictions?
Lifeline can only be used for ONE participant per residence or household. Lifeline customers may
purchase all services offered to non-Lifeline customers.

e How do | know whether | am eligible?
Eligibility for Lifeline in South Dakota is based upon the federal guidelines. An individual is eligible if he
or she participates in one of the following programs:

e Federal Public Housing Assistance or Section 8

s Medicaid

e Supplemental Nutrition Assistance Program {SNAP) (formerly Food Stamps)
e Supplemental Security Income (SSI)

e Veterans Pension & Survivors Pension Program

e ORif you do not participate in one or more of the programs listed above, you may qualify if
your household income does not exceed 135% of the Federal Poverty Guidelines per the
chart below. You must provide proof of your household eligibility.

e How do | apply to receive Lifeline?

To apply for Lifeline, or if you have any questions, please contact USAC at 1-800-234-9473 or go to
www. lifelinesupport.org.

Household 48 Contiguous

Size States

1 $21,546
2 $29,214
3 536,882
4 $44,550
5 $52,218
6 $59,886
7 $67,554
8 $75,222

For each

additional person,

add: $7,688

Thank you for choosing Santel Communications. We are here to help you with all of your
telecommunications needs.



2026 Lifeline Guidelines
for Household at or Below
135% of the Federal
Poverty Guidelines
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Consumers may qualify for Lifeline if
they participate in any of the programs 796-4411 OR

listed on the previous page, or if they 1.-888-978-7777
: Kati )
have a household income that is at or info@santel. coop

below 135% of the Federal Poverty

Guidelines as shown above. / ‘ SANTEL
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Santel is an equal opportunity
provider, employer, & lender.



Lifeline provides monthly
discounts to eligible low-
income consumers to help
them ensure continued
subscription to telephone
or Internet services.

Note:

In addition to the discount,
Lifeline customers also do
not get charged for the
Federal Universal Service
Charge (FUSC) on their
monthly bill.

How much is the discount?

Telephone customers that do not have broad-
band will see a monthly savings of $5.25. Cus-
tomers with broadband only, or broadband
with telephone, will see a monthly savings of
$9.25.

How do | know if | qualify?

Eligibility for Lifeline support in South Dakota
follows federal guidelines which state that an
individual qualifies for Lifeline if he or she par-
ticipates in one of the following programs:

= Medicaid (eg Title XIX/Medical, State Supple-
mental Assistance)

Federal Public Housing Assistance (Section 8)
Supplemental Nutrition Assistance Plan (SNAP)

Supplemental Security Income (5Sl)

0 U Ul

Veterans Pension & Survivors Pension Program

A consumer may
also be eligible if .
his or her house- P\ ‘
hold income is at
or below 135% of
the federal pov-
erty guidelines
which are on the
reverse side.

Are there any restrictions?

Lifeline must be applied to the main tele-
phone or Internet service in a household
and can only be applied to one service per
household. The name on the account must
match the name of the participant who is
enrolled in one of the eligible programs,

How do | apply to receive
the Lifeline support?

To apply for Lifeline, or if you have any
guestions about the Lifeline program, you
can go to www.lifelinesupport.org. You can
also contact our Santel billing office by call-
ing 796-4411 toll free from your home
phone or 1-888-978-7777 from outside
our service area. We are happy to answer
any questions we can; however, USAC will
be the ones to approve the application and
to handle the annual re-verification pro-
cess.
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Lifeline is a government program that offers qualified low income households
a discount on their monthly bill.

Eligible customers will save money on the basic monthly bill. These benefits
apply to your local telephone service ($5.25 mo. credit) or broadband services
($9.25 mo. credit) or a bundle including both. The benefits also cover the
Federal Universal Service Charge (FUSC).

Lifeline credits are only available to the eligible customer / household and
cannot be applied to more than one telecommunications provider at a
time.

There are three ways to qualify

¢ Enrollmentin one of the following programs:
Federal Public Housing Assistance / Section 8
Supplemental Nutrition Assistance Program (SNAP)
Medicaid
Supplemental Security Income (55I)
Veteran's Pension and Survivor’s Pension Program

¢ Household income being at or below 135% of the Federal Poverty
Guidelines.

¢ Survivors of domestic abuse and/or human trafficking (see if you qualify
by clicking here)

Lifeline can only be used for the primary service in a household. You may
purchase any additional services available to a non-Lifeline customer. You must
establish service prior to applying for the Lifeline discount.

Please feel free to contact Santel Communications at 888-978-7777 or 605-796-
4411 with any Lifeline questions you may have. Applications can be completed
online.

You will be asked to sign a form stating, under penalty of perjury, that you

receive benefits from at least one of the qualifying programs listed above and
submit a copy of any dated document which verifies your participation in one
of the qualifying programs listed above. You may be asked to submit proof of



continuing eligibility on an annual basis. Proof of total household income may
be required for income-based qualification. The following documents are
acceptable as proof of income:

e Most recent federal tax return

¢ Three consecutive months of payroll statements or paycheck stubs for the
current year

o A Social Security statement of benefits

e AVeterans' Administration statement of benefits

e A retirement/pension statement of benefits

e Unemployment/Workers Compensation statement of benefits

» A divorce decree, child support statement or any other official document
showing proof of your income.

Your Lifeline benefits will take effect when proof of eligibility is received.

Eligibility is reviewed periodically. Your benefits will be discontinued when you
no longer meet the eligibility requirements or when proof of eligibility is not
received. Customers who are no longer eligible for Lifeline benefits must notify
their service provider.

Being a Lifeline customer does not protect you from being disconnected
for failure to pay your bill.

Lifeline can only be applied to one account per independent household.

Applications




it's been a busy spring at Santel.
We have participated in career/job
fairs at local high schools, grilled and
fed a hungry group of kids at the SD
Farmers Union Day Camp, cleaned a
2.5 mile stretch of ditches along Hwy
37 near Ethan and much more!

Fiber construction has begun for
future customers in rural Vermillion
and a shared warehouse in the Yank-
ton area is being built.

The annual community donation for
Woonsocket was used to provide a new
AED at the community center.

Does your community have a project | jfeline Assistance - Available to Telephone and

that could benefit from a Santel dona- . .
tion? To submit an application, visit our Internet CUStomerS In COOp Terrltory
YOU QUALIFY IF:

website at https://santel.coop/about-
us/in-the-eommunity * You participate in any ONE of these
government benefit programs:

4 SANTEL |
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PO Box 67, Woonsocket, SD 57385
Office Hours: 8am-5pm Mon-Fri : Yiii);
www santel.coop yourjn . . 3 S P = Supplemental Security Income {SSI)
Email: info@santel.coop 605-796-4411 offtif'Te —OR—
Santel is an equal opportunity provider, ¥ :
lender and employer,

i
¥,
L3
¥

+ Supplemental Nutrition Assistance Program
(SNAP)

* Medicaid
* Federal Public Housing Assistance (FPHA)

* Veterans Pension and Survivors Benefit

* Yourincome is at or below 135% of the federal
poverty guidelines
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Watch partners with
Gigafact to publish fact
briefs that refute or con-
firm a claim with sup-
porting information and
additional evidence and
context.

This story was pro-
duced by South Dakota
News Watch, an indepen-
dent, nonprofit organiza-
tion. Read more stories
and donate at sdnews-
watch.org. Contact Mi-
chael Klinski at michael.
klinski@sdnewswatch.

org.
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ETC Notice to the Public
Santel Communications Cooperative Inc. provides
voice and broadband telecommunications services

throughout its service territory. Santel is an Eligible
Telecommunications Carrier (ETC) and as such
receives support from the Federal Universal Service
Fund. For the exchanges of Alpena, Artesian, Ethan,
Forestburg, Letcher, Mt. Vernon, Parkston, Tripp, and
Woonsocket, the following rates apply:
Single-Party Residence POTS Service: $22.10
Single-Party Business POTS Service: $27
Single-Party Residence VoIP Service: $15
Single-Party Business VoIP Service: $22

For the exchange of Wolsey, the following rates apply:
Single Party Residence POTS Service: $24.10
Single Party Business POTS Service: $29
Single Party Residence VoIP Service: $17
Single Party Business VolP Service: $24
Broadband service rates available in all exchanges above are:

100 Mbps: $69 Res
500 Mbps $90 Res/$95 Bus
1 Gbps: $120 Res/$125 Bus
Note: Additional federal, state, and local taxes, fees and/or
surcharges may apply such as subscriber line and 911 charges.

Santel voice service provides access to the public
switched network, minutes of use for local service at no
additional charge and access to emergency 911 services.

Toll blocking at no charge is provided for low-income
subscribers. For additional information regarding avail-
able broadband services, go to: https: Hsantel.coopl

As an ETC, Santel also provides lifeline sui:ported voice
(in FCC designated census blocks only) and broadband
service. Lifeline service is a government program de-
signed to make monthly residential telecommunication
services more affordable by providing a monthly discount
up to $9.25. To qualify, customers must have a household
income less than 135 percent of the poverty level or their
household must participate in a designated low-income
program. Eligible programs are the Supplemental Nutri-
tion Assistance Program (SNAP), Medicaid, Supplemental
Security Incorne (SSD), Pederal Public Housing Assistance -
(FPHA) and Veterans and Survivors pension benefit.

To receive a monthly benefit, customers are required to
complete a Lifeline application and certify their con-
tinued eligibility annually. Lifeline is a federal program
that provides a non-transferable benefit limited to one
per household when purchasing a qualifying service. A
household is defined as anyone living at the same address
contributing to and sharing in the jncome and expenses
of the household. Customers who willfully make false -
| statements to obtain benefits cin be punished by ﬁne or
. imprisonment or can be bafred from the pr
line program participants ars also eligible or to]l blockmg
at no additional charge fora : ice pervice.
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| bréadband Internet or their landline telephone charges, but they d

| Assistance Available to Pay for |
. Broadband Or Télephone Setrvice!

' Many households qualify for assistance paying for their high speed i

A roalize that heip is available. You are aliowsd one Lifellne discount perty

lowing programs: e

| * SNAP (Food Stamps)  » Supplemental Security Incoms (SSH)

» Madicaid * Federal Public Housing Assistance
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Poverty Guidelines as shown below.
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Washingtod, D.C. 2025019410; or
256-1665 or (202) §90-744%; or
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" Eritail: Program. Intaké @usdh.gov

Mail: US. Department of Agriculture
civil Rights

Lifeline is a federally funded program created to be sure everyone hasl
the opportunity to receive affordable services. You are eligible for the
Lifetine monthly discount i you are currently enrolled in one of the fol- [

qualify if your household income is below 135% of the 2024 Federal 8

Roofing « Siding |

The Parkston Advance, inc.
LEGAL NOTICES
Thursday at 5 p.m.
ADVERTISING

Friday, 12 noon WOLF CF
NEWS Friday, 5 p.m. UNDERGRO

605-660-7343

DEADLINES | | ™=

CALL WADE §

Santel Statement of Non-Discrimination
In accordance with federal civil rights law and US, Department of Agticulture (USDA) civil rights reguations and pobi-
cles, this institution is prohibited from discriminating on the basis of race, color, national origin, sex (including gender
idenfity and sexual orientation), disability. age, or reprisal or retaliation for prior civil rights activity. -
| Program information may be made available in languages other than English. Persons with disabilities who require
alternative theans of communication to obtain program information {e.g.. Braille, large print, audiotape, American
Sign Language), should contact the responsible state or local agency that administers the program or USDAR TARGET ‘
Center at (202) 720-2600 {voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339. ‘
To file a program discrimination complaint, a Complainant sheuld complete a Form AD-3027, USDA Program Dis- 8 .
crimination Complaint Form which can be gbtained online at: https://www.usda.gov/sites/default/files/documénts/
ad-3027.pdf, from any USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA" The letter must
contain the complainant’s name, address, telephone number, and & written description of the alleged discriminagory
action in sufficient detail to inform the Assistant Sécretary for Civil Rights (ASCR) about the nature and
leged civil righta violation. The completed AD-3027 fom or letter must be submitted to USDA by:

ionis an equal opportunity lender, provider iand.jer_nploye. :

Nar

date of an al-

The City of P
I
part-time su
® Mow, trim, and weed es
property
* Operats power mowers
¢ Clean and maintain par
and other facilities
* Must be 18 to apply
Apnlication: F o
City F
207 Wast )
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: IF1' A Mitchell Area Community Theatre welcomes aspiring youth
PGG ; ICl' IOH i perforihers to learn and grow on the STAGE!

T Esch production ks designed with sultable parts for every age, skill and
| experience level bvolved. intensive FREE rehaarsals witl be hekl 1
[tentatively 4pm—8:30pm) In which the lines, staging, songs and even
dances will be learned, culminating In brililant performences on a
Fridey and Ssturdey®}

Auditions are 8 way for directors to see all the students and determine
where they best fit in the process.

WATCH FOR POSTED DATES FOR EACH SHOW.

in sddition to the on-stage roles, there sre also older children needed
10 assist the divectors and leam how to operate sound and
lighting jobs sdding to the fun-filled, motivating, magical

theatre experiencel
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General Rules & Regulations

Taxes

Federal law requires a 3 percent excise tax on telephone rental and
Interstata long distance charges. Thesa taxes are billed to ali telephona
users not specifically exemypt by law. Al 1axes collacted are remitted to
the proper federal and state agencles.

Allowance For Eailure Of Sewicer

the negligenca or willful act of the subscriber, 2n adjustment will, upon
application by a subscriber, ba mada in the amount of charges for such
service, equipment, and faciities furnished as are rendered useless or
inoperative. Ary adjustment shall apply ondy to the period the Interruption
continues beyond 24 hours after notice of the interruption is received by
the Telaphone Comganies, No other Eabllity shall in any case sttach to the
Telephone Companies.

Billing And Payment For Service

¥ you desire assistance or explanation regarding your bill, please call
the Business (ffice at (605) 796-4411,

Handicap Accessihility

The Federal Communécations Commission (FCC) has rules requiring
talecommunications servica providers such as Santel to make its
services and products accessible to peopla with disabifities, if such
acesss Is readily achievable. These rules implement Section 255 of
the federal Communications Act. Section 255 requires telecom-
munications service providers to make their services and devices
compatible with periphoral devices and specialized customer prem-
ises aquipment that are commonly used by people with disabilities, if
such compatibility Is readily achievablo, Please contact us at {605)
7984411 for further information or to discuss your accessibility
needs and the options we may hava to assist you inusing our services.

National Do Not Call Registry

The federal government craated the Netionst Do Not Call Registry
to make it easiar and more efficlent for you to stop getting most
telemarketing ssles calls you don't want. You can register online
at www.donotcafl.gov if you have an active email address, or you
can call tolifree, 1-888-382-1222 (T7Y 1-868-200-4238), from the
number you wish to register, Registration is free and your number
will stay in the registry until it is disconnected, or until you dalete it
from the registry.

if you recelve telemarksting calls after you have registered your
telephone mumber and it has been in the registry for threa months,
you can file a comphaint at www.donotcal.gov or by calling 1-068-
382-1222 (TTY 1-866-200-4236). You will have to know the company’s
name or phone number to file a "do not call’ complaint.

Annoying, Obscene, & Threatening Calls

If you get an annoying, obscene, ordwaleﬂug call.hm;qupimme-
diately. Ses page 21 for instructions on using Customer Originated
Trace. Threatening calls should be reported immediately to the

police. Obscena or harassing calts are prohibited by federal and state
laws. A person who makes or permits such calls to be made over a
talephona under his/her control may be fined or imprisoned, or both.

Lifeline Assistance Program

Lifefing Assistance Program
Avaiiabie to Santsl Low-Income Subscribers
TheLifefine Program isafaderal program that providesa monthiy benefit
on home or wireless phone and broadband service to eligible households.
The Lifeline benefit can lower the cost of your monthly phane or internet
bil. Only one benefit is available per household; either phone service
(homa or wirdiess} or internet (home or mobie), but not both.
There are two ways to qualify:
INCOME: If your household's incoma is st or below 135 percent of the
federal poverty guidelines, you may be eligile for a Lifekne Program
benefit. You can check whether your income qualifies on the federal
poverty guidelines efigihiity chart which can be found at www ifefine-
supportong. If your income is at or below the amount listed for your
household's size andlocation, your household may be efigible for a Lifeling
Program benefit. :
PROGRAM-BASED ELIGIBILITY: If someons in your household partici-
pates in one of thase federal programs, you may be efigidle for a Lifeline
Program benefit:
+ Supplernental Nutrition Assistance Program {SNAP), formerly
known as Food Stamps;
Medicaid;
Supplemerttal Security Income {SS1);
» Federal Public Housing Assistance (FPHA) or Section 8;
+ Veterans Pension and Survivors Benefit
» Tribal Programs (and live on federally-recognized Tribat lands)
Lifeting provides eligible subscribers with a credit of $9.25 per month
on their broadband service or $5.25 per month for those who have
at no charge and the Federal Universal Servica Charge (FUSC) wifl also
be waived,
For more informeation, call Sartel Communications Customer Service st
1-888-978-7777 or (605) T96-4411.
Email: info@santel.coop
For mors information, you may also visit:
www ifelinesupport.org
Note: Afl nilas and raguiations in effect at time of printing are subject to

changa without notice. ¢JD'/\‘L'
61\-0/
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