
Application of Zayo Network Services, LLC for a Certificate of Authority  
to Provide Resold and Facilities-Based Interexchange Telecommunications Services 

throughout the State of South Dakota 
 

Docket No. TC25-033  
 

Applicant’s Responses to Data Requests Dated July 29, 2025 
 
 

1-1.  Refer to response to ARSD 20:10:24:02(1). Provide and email address as required by 
ARSD 20:10:24:02(1). (Note a link to a contact form is not an email address.) 

 
 Response: Zayo Network Services, LLC (“Applicant”) can be reached at the following 

email address: serviceexperts@zayo.com. 
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1-2.  Refer to response to ARSD 20:10:24:02(8). Provide a map showing the geographic areas 
with particularity where Zayo proposes to serve. 

 
 Response: A map showing the geographic areas where Applicant proposes to initially 

offer service in South Dakota is included as Confidential Attachment 1.  
 

Such maps depict the current network of Applicant’s affiliates in South Dakota, which 
are the areas in which Applicant proposes to initially offer service. However, 
Applicant seeks authority to provide interexchange services statewide so that it may 
expand its operations into other areas of the State should future market conditions 
warrant.  
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1-3.  Provide an explanation on how Zayo will serve rural areas as well as areas that are hard to 
reach geographically within the state. 

 
 Response: Applicant’s business is building communications solutions for enterprise 

and carrier customers individually for each project’s specific goals. As such, 
Applicant works with customers individually to create customized solutions that 
account for the customer’s unique needs, including those that may arise due to 
geographical locations in rural areas and hard to reach sites.  
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1-4.  Refer to response to ARSD 20:10:24:02 (12). Provide in detail any policies, procedures, or 
efforts that are in place to prevent the unauthorized switching of interexchange customers. 

 
 Response: Applicant’s customers are sophisticated enterprise and carrier customers 

whose service arrangements are governed by individual case basis contracts. Any 
changes to customers’ carrier of record are accomplished in accordance with such 
contracts and relevant federal and state law, which includes, as applicable, the 
customer authorization and notification procedures outlined in 47 C.F.R. § 64.1120, 
including providing notice to affected customers and obtaining consent to the extent 
required by contract or other applicable law. 
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1-5.  Refer to response to ARSD 20:10:24:02 (15). Provide a statement as to whether or not the 
applicant is in good standing with the appropriate regulatory agency in the states where it 
is registered or certified, and a detailed explanation of why the applicant is not in good 
standing in a given state, if applicable as required by 20:10:24:02(15). (Note that not being 
denied, suspended, terminated, or revoked by any state does not necessarily mean that you 
are in good standing with those states.) 

 
 Response: Applicant is in good standing with the appropriate regulatory agency in 

the states where it is registered or certified.  
  


