EXHIBIT E

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2025

Company: Alliance Communications Cooperative, Inc.
Address: 612 3rd Street,
PO Box 349

Garretson, SD 57030

Telephone number: (605)594-3411
Company contact:  Shirley Flanagan

Study Area Code: 391657, 391642, 391405, 399024

Lifeline/Tribal Link Up Advertising/Outreach Activities:

Advertise in media of general distribution.* (See attached
advertisement(s).)

Letter to existing and new customers regarding the availability of Lifeline/
Tribal Link Up within 15! 30 days of service.* (See attached letter.)

Company's Lifeline/Tribal Link Up information in directory.

Company's Lifeline/Tribal Link Up information available on Company
website. Ihttps:mev.alliancecom.neﬂphuneﬂifelinef

Company's information posted on USAC website.

HH\“\K*\

Other (describe):

*Required
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Brandon Valley Journal

MINNEHAHA COUNTY

—— SPECIAL MEETING —
—— MINUTES ———

THE MINNEHAHA COUNTY
COMMISSION CONVENED AT
11:00 AM on November 8, 2024, as
the GEMERAL ELECTION CAN-
VASSING BOARD, BOARD MEM-
BERS PRESENT WERE: Commis-
sioncrs Bender, Beninga, Bleyenberg,
and Kippley. Also present were Kym
Christiansen, Commission Recorder,
and Eric Bogue, Chief Crvil Deputy
State’s Attormey.

Vice-Chair Beninga called the
mesting to order.

MOTION by Kippley, seconded by
Blcymhng, to Approve the Agenda.

I..ca.h Anderson, Auditor, presented
the 2024 General Election results,

The Canvassing Board conducted
a detailed comparison of the clection
returns and certificate of provitional
ballot count to the abstract presented
Auditor Anderson. No discrepancies
were found. In addition, a2 detailed
comparison of the registration lists
ard the poll lists for four mndomly
selected precincts for both election
dzy and sbsentee voting. There were
. only minor discrepancies found and

explained.

Public comment was received from
Jessica Pollema, Jean Childs, Juliann
Pemrigo-Talkington, John Kunnari,
Penny BayBridge, and Reone Ullom,

MOTION by Jean Bender, second-
ed by Jen Bleyenberg, to Certify the
Results of the November 5, 2024,
General Election Canvass, By roll
call vote: 4 ayes.

Leah Anderson, Aoditor, conducted
the selection of precinets and contests
for the Post-Election Audit persuant
to SDCL 12-178-20. The post-elec-
tion audit will consist of the follow-
ing precincts=05-09, 03-17, VP-13,
02-09, and 04-05; and the following
contests: United States Representa-
tives and Initiated Measurs 28.

OPPORTUNITY FOR FPUBLIC
COMMENT

Gary Meyer, Hartford, SD, spoke
about eloction improvernents that
have ocourred.

Jesgica Pollema. Sioux Falle SD.

MOTION by Beninga, seconded
by Kippley, to Approve the Consent
Agends, By roll call vote: 5 ayes. The
consent agends inciudes the follow-
ing items:

Comemission Meeting Minutes for
Orctober 22, 2024

Bills to be Paid $3,530,461.88

2 GUYS ON THE MOVE Amoants
Held For Others $1717.2, 3200 RUS-
SELL LLC Motels $1845, 605 COM-
PAMIES Contracied Construction
24218575, A&B BUSINESS
SOLUT Lease-Rental Agreement
$1144.5, A&B BUSINESS SOLUT
Maintenance Contracts  3713.49,
AZB BUSINESS S0OLUT Office
Supplies 53695, A&B BUSINESS
S0LUT Printing/Forms $92.27, A-1
PUMPING & EXCAVA Tea-Ellis
Ranges 3225, AARON GEORGE
PROPERT Welfiare Rent $2680, AB]
Jail Repairs &  Maintenance
£1913743, ABIGAIL VARNADO
Mise Reveoue $1300, ABN ARMY
SURPLUS COR Uniform Allowance
5400, ACTIVE DATA SYSTEMS
Reconds Storage 55730, ADVANCE
AUTO PARTS Automotive/Small
Equipment $52.31, ADVANCED
PEST SOLUTI Maintenance Con-
tracts $70, m&Eﬂ&s USALLC sﬁ?ﬁ
motive/Small uipment
AIRGAS USA LLC Small Tools &
Shop Supplics $77.28, AIRWAY
SERVICE INC AntomotiveSmall
Equipment $4222.24, ATRWAY SER-
VICE INC Gas Oil & Diesel 5291.49,
ALL MATIONS INTERFRE Inter-
preters  $13844.6, ALVINE LAW
FIRM LLP Atiomney Fees $2328.75,
AMERICAN ENGIMEERING Ar-
chitects & FEngineers 35265389,
AMERICAN INK LLC Uniform Al-
lowance $52.1, ANDERSON, JEN-
MIFER Bd Evaluations (Minnehaha)
$3932.44, ANDERSON, RUTH Ar-
chitects & Engimesrs $860, ANDY
ANDERSON MotorMachine/
Equipment Repair 538274, AP-
PEARA Program Activities $79.08,
ASH LAW OFFICE PLLC Amomey
Fess 34757, ASH LAW OFFICE
PLLC Child Defense Attomey
$5415.35, AUDIE MURFPHY Educa-
tion & Truining $674.44, AVERA
HEALTH PLANS [ Insurance Admin

Tas E3FLL T AVTOD & LECTPERRT A R

£262.5, ELECTION SYSTEMS & §

indd orms $4263.79, ELEC-
TRIC SUPPLY CO 1 Data Processing
Supplies $1457.79. ELT SHOW Pro-
gram  Activities 51273, ELITE
PROPERTIES LLC Welfre Rent
$1900, Emma Otterpohl Business
Travel 556, ESRI INC Maintenance
Contracts $12809, EXHAUST PROS
OF 510U Truck Repairs & Mainte-
mance  $81396, F MICIIAEL
GRACE Sign $50, FAS-
TEHAL COMPANY Sign Supplv
Inventory 38862, FASTENAI
COMPANY Small Tools & Shop
Supplies $494.99, FLEETPRIDE
INC Paris [nventory $158.2, FLEET-
PRIDE INC Truck Repairs & Main-
{enance $-23.34, FODS, RANDY
Uniform Allowance $89.98, FOO.
DANIEL Bd Exp Fees (Yankton)
$965.79, FRANKLIN PROPERTIES
Welfare Remt 5500, FRIEDMAN,
FRED THEQD Education & Train-
ing $568.16, G & R CONTROLS
INC Heal, Vent & AC Repoin
$154.61, GANNETT MEDIA CORF
Publishing Fees $1192.44, GAR-

$30881, GBR INC Intcr-

preters $120, GEOTEK ENGINEER-
NG & Architects & Engincers
£11503.2, GEOTEK ENGINEER-
NG & Building Repairs & Maime-
pance $50, GIRTON ADAMS Hoad
Maint & Matorial $81, GLOBAL
TEL LINE (GT Telephone $1.84.
GLORY HOUSE Welfare Rent $302.
GOEBEL PRINTING MNC (Office
Supplies  $3367.61, GOEBEI
PRINTING INC Printing Forms
$1510, GOLDEN WEST Telephone
$1309, GRAHAM TIRE COD
HORTH Auwtomotive/Small Equip-
ment S52748 GRAINGER Heat,
Vent & AC Repurs 55146,
GRAINGER Jail Repairs & Mainte-
nu:enﬂ- 38, GRAINGER Miscella-
54467, GREATER

m FALLS Education & Train-
ing 5$1000, GREATER SIOUX
FALLS Memberships $784, GRIESE
LAW FIRM Amomey Fees 51041,
GUNMER, ANDREA Court Report-
ers $1550, GUZMAN, SANDRA

Isbcemaiass 108 DA R

LOW-INCOME ASSISTANCE AVAILABLE TO ALLIANCE COOPERATIVE CUSTOMERS

Financial assistance through the federal Lifeline program is available to help qualified customers afford
and maintain basic telephone or broadband internet service. Lifeline provides a monthly bill credit of
$9.25 on internet service or phone senvice (home or mobile) per qualified household, Subscribers may
receive the Lifeline credit on service offered in a bundle. Advertised rates do not include any applicable

taxes or surcharges. Reduced depasits are also available.

The Lifeline program is limited to ane benefit per household, consisting of either wireline or wireless
service, A 2023 househaold is defined, for purposes of the Lifeline program, as an individual or group of
individuals whao live together at the same address and share income and expenses: Households currently
recelving more than one Lifeline service must select a single Ufeline service provider and de-enroll from

the program with any other provider(s).

Lifeline participants must recertify their efigibility every year. Lifeline Is a government program.
Consumers who willfully make false statements to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program. The services above aren't offered in all areas,

How to Apply for Lifeline

Optlon 1: Apply onfine through the Lifeline National Verlfier

Visit lifelinesupport.org from any computer or mablle device, You may need to upload verification
documents to the website if you don't qualify under the Federal Public Housing Assistance. If you're
deemed eligible for benefits, contact Alliance Communications at 1-800-701-4380. The Lifeline National
Verifier does not notify the provider.

DOptlon 2: Apply In person at one of our business offices.

Brandon: 1400 E. Aspen Bivd.

Garretson: 612 Third St Baltic: 501 Second 5t
An Alllance representative will enter your infarmation and enroll you if you're eligible. Please bring

documentation that proves you're efigible to receive Lifeline benefits.

Option 3: Apply by Mail

Print an application from LifelineSupport.org. Fill out and mail it with proof of eligibility to: Lifeline

Support Center, PO Box 9100, Wilkes-Barre, PA 18773,

PHILIF Bd Evaluations (Minnehsha)
£7067.62, LUTHERAN SOCIAL
SVCS [Ewening Center
5197221, LUTHERAN SOCIAL
EVCSSMMYLE ug?lu
$89360.09, L SIGHN i
Supply Inventory $972, LYNDSEY
WATZEK Misc Revenue §150,
LYNM, JACKSON, SHULT Attorney
Fees 5529, LYNN, JACKSON,
SHULT Child Defense Attomey
$460, LYONS VOLUNTEER FIRE
Lyong Fire Department $8406.5,
MAJESTIC RIDGE LIMIT Welfare
Rm $690, MARIA MUNVOLD
Security £252,
hMlTSOHh-HKEUnifm Allow-

Alliance Communications
Universal Service Advertising Annual Rate Notice
Alliance Communications Is a telecommunications provider whao

provides basic and enhanced services within its service territory,
Basic services are offered at the following rates and charges:

Manthly Service Charges
Voice Grade Residentlal Service
Voice Grade Business Service

Federal Subscriber Line Charge = Single Line
Federal Subscriber Line Charge — Multi Line

518,00
518.00
$6.50
$9.20
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Motices from Page 13

seconded to approve publis wordka
ieme ad surplut. Botion caniesd.
Lindnimenik.

Far fhe city pool an updils
was permviced  from A1 Pocli
evalustion showing the Hst of
deficiencier  1hat  weee  Jound
and iheir recommendation and
prtimaie of ooy 5o make thowe
repait. Thiel tatal secommended
repain, dare eifbmated a1 TE0.000.
Thiv weould get the posd iy
Ped wither painl of & plasber
onating. They do Aol recammens
attempling an Locfenb sl it s net
dglr b0 be A spprnpriale fining for
o pool. Elimated for paia) dd
phailer are yet ko come im ab this
fime. Nest, K Halle mawed and
K Heidden seconded fo sppree
peying Bennes Anaciaces invoke
AP b Ehe smount of §1,500.00
Rai weniki on TAP Gramd Applcation
threwugh  Octeber  26%  HO4
Mholion caried, Linsmieu.

Turpa  Miller ihen preserded
the Water System Faclity Plan
Amssngreent Lo the (ooncil. She
dhcusyed The wark recormmended
and 1 breskdown of the phave
Hicear ool Afier
dhaussion K Falle mowed snd O
Reppe teconded fo approve the
public hearisy roboe for the Waler
Syutem Fatilty Plan dnprovements
o be held on Tuesdey December
¥4, 1024, Finance Dfficer Modgeon
thery prejanbed & leiter fecehved
from South Lincoln Rural Water
notfping Alceater of & waler fbe
inceeane for 2015 Curenlly the
city pays 3590 and the niew nte
I sef 10 be 34 55pe 1,000 gallont.
Hodgion then updaied coundl on
ehe progreis 1o dite of ihe water
mter upgrade projecl. Curmenlly
210 howss have beem upgrasied
and hii gome well  Heardy all
Eu'rl have been purchaled foe
For i Sewer Collecion Tyilem
et praject Tanya Miller
preserded Change Ordér @1 1o the
council. After ducuriion K Hats
moved and O Reppe secended
10 appeowe the change order
i piedented  Mothon nrﬂed.
inapimows. K ibeddenth

mﬂ!xﬂl:lﬂ.lpp-rnmnddh

ik Board of Linools Counly
lonen wil meel in the

nay i Precess Technology
pay application 18 in the Emount

Sireet. Wesl b2 Braad 51, snd Korth
on lowa o 3rd Sbreef o Friday
Oetembar Sif bom L45pm untd
Bo0pm for the Ammial Alriie
Chaleimas Tree Lighting, K Maile
maved and K Hedden itcanded o
approve fegquesl Moflon carried
Linanimoui
For e Financs Office D Hodgien
the JE1  Aanusl
Auifit Repest 10 the rouncd. Mo
quetian reisivid W8 3 0Dy
of tha mpoil cin be reviived
wpon reguesl al the Clty OMes
during somal busines hourt or
on Ehe ity witdte. X Flale then
moved and K Hedden ssgonded
10 apprave ime Ociober wansnli
itotion camsed. Wnsmimous. D
Hodgson then preseried council
willy 1se yearcio-date Snancal
eporl Al feview o geeiton
e brought ferwand.
For  epminders [ Hodgias
mminded  everyone  of  the
upcoming Open Fotum Night
Momingude Event Center. Also
coming L i the snnul Aloeiter
Mg Chasmiber of Commesce Fall
Craft Fab  Satunfay Nowesnhes
23l from 10:00am T00pm at 1he
AeritesHudson School Ausilisry
Gyemnatlum.

K Hatle than moved and D Repps
seconded to enler inka Executhar
Sridion putsudei lo SOCL 1-25-100
& 3l Matlon carried. Unanimous.
0 Reppe declared csunell n
Exgiwilve  Session o F”ﬂph'
Councll  wat . declared ol

Emecutive Sestasn af 255pm.

Being no lurther businei K
Hedgen moved and Ko Halle

muamuwmwaw
Banner wolce B1I0D in

{he avrazasnl ol $6,737.80 for work
completed theough Dok 167,
20, Mation camed Unanimoud.
Fai the WasieWater Teeaiment

Facitity Tarys prosesded Changs
Deder 112, Aflter darialon K Hatle
maved and K Hedden yeconded
ta approve i presenied. Motion
carried. Lnanimous K Hatle thes

* Up 10 100% fuition
ansistance avshble

s Part-time berwice is your
[auti

* Switch co @ new carcer fickd

GUARD
|-B00-GO-GUARD

werw. | B3P0 GLAED com

seconded to adiourn ibe meeling.
Adoion  caeried.  Unanimoss. B
Reppe declaned esuncil adjourned
o Tidpm
Oy OF ALCESTER,  SOUTH
DAKDTA

Daela Reppe, Councl Prealdent
ATTEST:

Diarid Mosdgreon, Firnce OfMoe
Podrizhedt oowr ol
spgroimase costof S61FD ahd may
T whiward b of Chasge a8 e
sfprilderoiis ey fin

-8R

WOTICE OF PUBLIC HEARING
HOTICH 15 HERERY GAVEM That

Cowetbemuve @ Canton, South
Dahots, on December 19, 2004,
mdhlilpuhl.lcmrlnqbvrmln

Decemiber, 034 A3 8 ardinsnoe
s necenary o menediilely
prolect and preserve the public
haalth, safeiy, are wellare, 0 shall

BID am  end s
puanuant o SOCL #3120 dor the
puspee ol adespting e foll
wpplementi b3 the 1034 Budget:
A tupplemant  adding 1o ke
Direcior of Equaliration Budgel
F10.550.00 gue bo rescdulion 23E2-
A4 paised on 12.06M0Y changs
i Elep incieses, and acooun for
eveitime; Increate i infoimation
Technology beadge! in the smount
of 353900 dus o0 resolution
1373-44 pavied - on 1 L262013
chenge i wiep increased and
1700000  reiohdion | 240540
pataed on 05202014 sgreement
welll Wborosoft soreste in the
Sher® budgel |n e amount
ol 15544800 due B0 reiclubisn
¥0? pasted on 11073023
appreval |l - agreement  with
Fraternal Order af Polee; increase
1o e Juvenile Deienticn
A iR amount of § 10S5R00 dus
e resalution 20285 paased on
02273024 appecwn agheement for
detenthon werdey; increaie 1 the
Highway Busdgel in the amourst
of 15000200 dus 13 seiakiion
2410-0F passed oo 10000 04
replacement purthase of

take efectm wpon completed
pllnbcalion ta SECL -1
13, A mopy of Ondinance J024-1%
s @i Ble yelils ihe Floance Officer
and ls available for publis Peview
beniness houni at

ity Hall a1 500 Dalora S

David Hodgien, Finance Offcer

Publnhed iwae @1 G pool
apHoaimate cost of 115 B el may
b viewrdd frer of Change & e
wlpubtonmiceuoom

NI

MOTICE OF AUDIT
OF THI FISCAL AFTAIRS OF THE

CITY OF ALCESTER
Nothte i herbry given that the
tecondy sl books of sccount o
thae City of Alcester, South Daksts,
hive Besn audiled by ELD Prol
AL, Crrbed Puldic Accounisnts
of Métchel, South Dalots v
the year ercded December 31,
2073, A detailed lﬂpnﬂ. mnml

o additianal
I Bled with the City af Alcens
ke Ui Depaniment of Leglulative
Rt in Piewre, Souih Dakota for
pudbic inspection,
The fellowing finding  and

d it iederred to i

spprae

whes! toader, The publie eating
# open o all nteveied partiec
Aryorse unable 1o aiferdd (he
purtilic Hearey (an submin weilben
oomumenti fo 1k Lmdoln County

the peport st herely livled =

acceedsnce with the pravishons of

SDCL 4-11-12,

"FtI-“NT ALDIT FINDIRGS ARD
CMMENDATIONG

Auditor ot 104 M. Main Steese, Suitr Binding

110, Camton, 500 STOMY, WWeben  The City diosd not hawe i internal
commenii will be eporied 1o the  control  ayitem  deiigned  Bo
Cnunucumrmmnmuuﬁuin! jprowide for the prepacatian of the
the hering Fearial 1 irchutiing
special dations are asked LR tet and disclosunes

o contact the Lincoln Cowsly
Audite 8 lemd X houry prior 09
the heasing. Ay bnienested perian
sy appei eilhar i peason of by s
sepradentalive,

Dated this T cay of Nowereber

Putlshed Faie o The o
sppeoEraie oot of 411 and may
It wivwetl e of Chasge o wever
nrlpulie e e

[ ARFRPEF B

WOTICE OF THE FACT OF

Motlee B herehy  given Dt
Cidinanes 102419 mpealing and
replading the City's Flood Damige
Preveniion regulutions, wad duly
adogied by the City Councl of
tha City of Aceaker on the Ttk day
of Movesnber, 2004, snd that nach
Ordinance il B in fud doroe s
et on and @fley the 300k day of

and all necertary materiil st

offices recebve rigomcin trainkag
in the governmental - financal
1his

controh dvet yedr-enid  ciing
procedures including preparibsn
ol  Anancid  xlements  and
toninetel snd maledal proposed
adustmests 1o the  Brarcl
statEmenls. Maragement it sale
arid el nalir further stepa A0 ensure
adegaabe iraining b provided n
pemannel and wikl venly generaly.
sespied acoounling principles and
sccuraiely foflomed and adhered
-3

Bnding

The Chy dess ot have an
wdequaie irdpinal pantnal dyRiem
detigned o provide for (ke
peeparation of the monthly caih
reconcBations.

Befommered dein.

It B Ehe eponiibity of
managrment and thote changed
with governanse 1o make  the
decition whelber [a atcepd the
degres ol rFith assocaled with
thit condifien became of the
oot or other conviderations. We
recommend mansgeenent ilgn of
& monthly cah recancitlstiond b
iy Eemrpenion.

Careciive Aciion Flan

The City of Akceviers bostd hai
consideied 1R lack af intemal
conteoli  Gver  eakh  pEpOITing
procesd  inchuding | plepadation
af monihly cath reconciliaficei.
Wanagemen! W awide and wil
isks farther vimpl o verly 1he
compietion ol manlhly  cash
mecondlatian.

Hndea,

EOCL S 18-1 requites Tha 1k
governing body publish, within
Preehie buninii days, the minutes.
for each meeting of the goweining
bady  Including 8 dutaied
tabgrnant of all  swpendihee
of money snd the asre of each
person  paid and the  weivice
peoridad,

Berommendation:

Wi recommaend (ke City oficials
be aware ol and sihere 1o the
mrinide equirements snd make
wen they ars publshed in the

The Ciy  of Alcesier  will
moniter he  budgeis of eich
fund man cetely 1o Enium dha
uversperaing does not poga. 0
papenditurel are anlicipated ta
maced 1k annual appeopristion,
the City of Alcaiter will adopt 4
'|uppl¢mrr|1.l1 apprepristion  1e

utlize urabigaled fund bafances,

MUSSELL A DLSOM, KADITOR
GERERAL

DEPAATMENT OF LECISLATIVE
AUDHT

Sublsherd  twwe @l The B
ppomimate cont of S80.8Y and may
e vieveed frer of chaige @ W
ipublenonces o

LI AR D)

STATE OF SOUTH DAKOTA
I8 CIRCLHT COURT
i3]
DOUNTY OF NI
FARST ARCEAL CIRELIT
BIFRO. J4-000035
™ THE MATTER ©OF THE ESTATE
OF ALBERT MAILLER,
WOTMCE TO CREDHTORS AND
MOTICE OF INFORMAL
APPORTMENT
(IF FERSOMAL REPRESENTATIVE
Dereayid
MOTICE 5 hereby ghen 1hal on
e 121k day of Movesnber, 2074,
Michael I McCH of 106 W Muain
Steeet, PO Boa FI. Baresford, South
Dakots 57004, win sppoinied ad
Peronsl Repeesentabive of the

Extate of Aert Muller.
Creditors. of  decedent  musl
Ble thel clims  within  four

manthi. #fier the date of the st
publication of thit rtice o thaeir
claims mury be barred.

Claima may be Bled with the
Personal Bepreaentitive of may be
fed withy the Linlon County, South
Dakois Clerk of Cownds Ofce, ard
& copy of the daim mailed to the
Perionil Bepreventave,

Daaed shie 1 day of Kovembar,

reporiing proces b mitig
Tk

Conectrer Afteon Man:
The City of Aleeitics bneand ks
combdered the lack of nsernal

saiwice. A HIZE b

Financial aasisance Through the Tederal Lifeline program is
el mairtan hankt belephong o breauband inteenel senvice. Lifelng provides 3 manthly bl eredit of
54, 7% on nEetriel saTvoe of phone servico [home of mobile] per gealied howrehold, Subscribers may
e Uen Lk Credit on servce offered s 3 bundle, Adveitived rates do not incude aiy spplicabile
twer pr surchirgey. Aeduced deposlis ane sha srslable

Thie Leling program b Bmited s one besslt per hawehold, cominbng of withar wirelise o winghen

hold i definad, e g o the Lifeline progres, oy an imfvidual o group of

LOW-INCOME ASSISTANCE AVAILABLE TO ALLIANCE COOPERATIVE CUSTOMERS

Hinwt 1o Apply for Lifsling

tandon 1400 §. Avpen Blad

Optiom 3; Apply by Mail

indivithuats whi be togetherr ot The wame sddrei and tare iscome anil sspenio, Houscheld el
recatving mate (ki ore Lifsling serace mand tatect o ungle Lilelne serace provider and de-esenll fhee
the program with. sy other provdens)

LifEing participamts et decenily thei sligisdany svery year, Lileling i & goverssiend program
Consumers who willslly make labie flatements to obtai e benala cam be punished by tne or
gt isormiend or can b haired lom 10 program. The sendioet wherew aren’t sffensd i all sreas.

Ciption §: Apgdy anling through the Lifelies Natloinal VenFies
Wil Ielinriaaon oig §em sny compules of mobis dedos, You may aeed to uplosd venlication
it ks By wbaits il yeu don't guabfy ender the Federsl Pubile Houlng Asstaance. o you'ne
denmed slgide ior banedils, contact Alllance Communaations | 1:000-701-4850 The Lifeline Natinnal
wadilier Bost not notdy the provider,

Oipthen 1 fipply In periss ot oo of aer businew offites.
Garvwison: 617 Thand S, Haltic: 501 Second 5t

i Akt @ pegaresemative will sibes your miarmation and esvoll you il youd're sligible. Flease being
doturastilion Thal proves vone slpbia 1o feceive Lilefine benalitn

Print an apphcation fom Lilefine Saggeo.ong. B ool and mad i) with proof of eligihilicy to: Lifsline
Supgart Coster, PO Box §100, Wilbei-Rasre, PA LETTI.

1 help g

u aifond

Citys  deigrated  Aewipaper
waithin tevebie businen days of The ::‘::;lmm"
miesting Riking place. Bereston, 5057004
The City of Alersérs bosd | 005-P63-2057
#xwre of the minute publication i
requirentenis under S0CL U-1R-
1, and wil take fater acton 1o, TN County Clerkof Court
venfy ihe mesting Fisuies dne 407 Eaat rariyd
pasted within twehve Enuiors Bk Point, 5D 57025
iyt ol the meeling taking péace 1605} 3562112
Exrdiora.
In 2033, the espenditates paid WI‘P:?:EMI
esceeded ks in v
wight diffeseni functions, 3 RehBom 33
3 Bedwiford, S0 SFO04
ot 1605y Te3-1047
N e e ey Pubiithod thure thved it the fota
supplemental Budgel be adopeed appromimale 0 of 55008 ardl may
10 wilioe  urcbBgated  fasg P viewed Eee of sharge al e
Robeni: sipabfcnoticeuom
[HY EPL ) PR -1
Alliance Communications

Universal Service Advertising Annual Rate Notice

Allancs Do ications s @

Monthly Sarvice Charges
Violce Grade Beskdenial Sarvics
Viglce Grade Bullness Sandoe
Leeal Usape

Singla:Party Sarvice
Emargeniy Til Sedviges
DOparulor Senvice

CHrectory AstiaLane

that gualify, 1 you Bave any g
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Haw Ta Connect - Dial TN
Dial 71 %o u=e Hamilton Rekay in fowa or call cne of the toll-4ree rumbers
bl

= TTY. B00-T35-2942

= \Volce: BO0-T35-2543

o W0 (Voies Cary Over): B00-T35-438

+ Spesch-io-Speech: BTTT35-5007

+ Wisually Assisted Spesch-in-Speech (VA STSF B00-855-8440

« Spanish: A00-264-1190 (inchudes Spanish-10-Spanish and transation

from English 1o Spanish]

If you are traveling out of Sate o you are in @ State that i nof served by
Hamitton Redey. you can plete interstata calls by calling:

= TTY: B0G-833-5833 {toll-iee)

= Yokce: BO0-633-T633 (toll-free)

Fikay lowa Cusiomer Care

Harsilton Riekay

W06 tih Streat

hurara, KE 68818

Vioica/TTY: BA8-51-4692

Spanizh Voica/TTY: 856144707

Fiaon: 402-6594-510

Emailiarelay@hamiltonrelay.com

Website: hammillonrelaycomiiowa
MINNESOTA RELAY
Minnesota Relay is a free, federally mandsted Telecommunications Reky
Services [TRS] program that allows individuals whe are deal, deatblind, hard
ol heating. or speech disabled 1o place and recefve telephone calls.
A spacialy trained communications assistant (CA) facilitates the lelephane
conversation betwesn the person with a heasing or speech dizablity and
nther individuals. Calls can be made fo amywhere in the world, 14 bours a
tay, 365 days a yeae. All calls are completely confidential
Minnesots Rolay ' administered by the Telecommunications Access
Minnesota [TAM) program within the Minsesota Department of Commerce,
and b unded by a menthly swrcharge on each wired and wirsless ielephone
sccess line, and a foe o sach pre-pald wireless retail Bransaction, in the
state.
Thie state comiracts with Sprim Comwunications Company, LF 0 provide
Minnesata Relay services. The Minnesola Relay call center i lotated in
Moarhead, MM
Ta keam more about Minnesota Aely Serdees:

Website: mngew commerce/consumet elecom/mnnelay

Volce/TTY; 1-B00-E65%-3T75

Wideo Phane: B51-554- 150

Ermail: mouelay@state maus

You may dial 799 and be eonnacted tn Minnesota Retay, Once connected
1o the relay sarvice, tall the CA the type of relay c3ll you wish ko make (is.
TTY, HC0, VO, 575, Spanish, etc.), While the T access number is ey fo
resmiem-ber, disfing the direct tollfree number for a specific Type of relay
call may resclt in faster connections becausa the call does not need 1o be
tranedemed,
= TTY, Voées, ASCIL, Hearing Carry Over
E00-627-1524
+ Cagiel (single-fine)
o contact a person who Uses a single-me Cagitel, dial 1-877-243-2823
and than enter the teleshane number of the Capfel usee.
= Speoch-to-Speoch
TG 30848
= Volce Carry Over
HETLEET-3024
* Two-Lime Volce Carry Over
T-EEE-E55-451

-+ Spanish Relay
BT EET-5440

2024 Annual Notices
ALLIANCE

COMMUNICATIONS"

Dial 671 from any Alliance phone or call (605) 582-630
{rom your cell phome, All notices 1o Alliance customars
are available at wwwalllancecomnet/notices

BACKUP POWER FOR HOME PHONE SERVICE DURING
POWER DUTAGES

A backop pewer supply (anery) is required for your cigtsl voice senvice
1o be in service in the event of @ power outage, A backup battery, such
a3 what Allisnce Commuracations ofiers, will allow reqular corded laed
line phones to work during a power outage #0d to maintain the abslity to
connect to 511 emergency services. When & powes oulage eccurs, you
should ensure tha! you have cne CORDED single-fine touchtone phone
conneetad directly 1o your wall jack and th Optical Network Teminal
coanected directly to the Battery Backap Unit. If you connéct a cordless.
phone, it will not function without a separte batiery backup, and ot all
ceadless phones are 5o equipped.

‘What Your Eattery Can and Can't Do for You

Dt backup banery allows you to confire %0 use your homa voice service
during & power outage. Without a backap battery, you will net be able to
make any calls, including emangency calls to 311, Dur backup battery does
ot provide power 10 any service other than velce. Home sscurty systemsy,
mdical monitoring devices and other equipment will nat rem on @ home
phane hackup badeng

Purchase and Replacemant Options

Bachup batteres ane available directly from Alliance Communications.
Plexse disd 6T from any phone with Alliance service, call (505) 582-630 from
your cell phane, or send &n email to email@alliancecomant,
Expectod Backup Power Duration

The hattery hackup is sxpected to last up b B hours in the evert of a power
outage depending upon battery age, usage, and efvircnment. The estimated
Iife expectancy for the battery s 2-4 years depending on power outage
frequency and environment.

Instructicna for Proper Care and Use of Your Battery

Plzase follow the instnacsons included with your batiery for proper use,
storage, and care. Batieries should be stored in locations under nomal
room iemperatiines.

Battery backup units will disghay a bamery light when the battery needs
replaced

Aliance Communications does ot supply any warranly en the battery

FIRACKLIF POWER CINTINLED OW PASE 2}



BATNIEP POWER [CONTINLED)
backup unit. If you have additional questions, please contact us by daling
&1 fraen any phana with Aliance service or call (605) 582-631 from your
cell phone.
LIFELINE
| fetine i 3 fedoral progeam that helps lower he monShly cast of yous phane
or Infemat service. M aligible, you can recefve $2.25 off your senvice,
The Universal Service Administrathve Company {USAC) administers the Lite-
line pregem. LISAL s responsibile dof helping you apply for the program,
understand aligiity mquirements, and keep your benafit current through
an annual recertification process.
INDRABLAL ELIGIBILITY
You qualily for & discount if:
= You participate in any OME of these govemment benafil programs.
= Suppilemnental Nutition Assistance Program (SHAP)
o Medicaid
» Federal Public Housing Assistance (FPHA}
o Velerans Pension and Survivors Benefil
o Supplomaental Security Income (551)
- .
« ‘Yourincome it at or below 135% of the federal paverty guiselines
for 2024,
+ | persan $20,331
+ 2 people SITSM
+ 3ponple S35
* 4 peaple: $42170
* 5 people: 5433683
= i poople: $56546
* Tpeople: S61509
* B peaple §TUTZ
= For each addtional person, add: ST263
HOLSEROLD ELMIBILITY
& housahold is-a group of people that share incoeme and expenses.
* Wou afe anly allowed to get one Lifeline discount per heusehold.
= 1 you share housing, complete the Household Worksheel,
« The workshee! is avalable on our website, LiereSupporioeg
You can alsa ask your Lifeline sarvice peovides
WRYS TO APPLY
1, APPLY DNLINE Fird the enline spplication a1 elinesupporton.
2 CONTACTAPHRONEORINTERNET COMPANY Find s company that provides
Lifeline af LefineSpport.cep. Chick Companies Near Me

HOW T0 SHOW YOU ARE ELIGIELE
Yot rmaay reeedt b shiow prock that you qualify for Lifeline, soch as:
= A copy of your SNAP o program letter 0R
= i copy of your pay stub or fax rehurn fo prove your income & a2 or
Below 135% of the tederal poverty guidelines.

Hyou have a dissbility and need assistance with your appiication, contact
the Lifeline Support Center,

LIFELINE SUPPORT CENTER

(BO0) 234-9473

§am- 5 pm. ET

7 DAYS PER WEEK LifelineSupportgusac.om

i

NATIONAL DO NOT CALL REGISTRY
You can register your hama ar mobile phone for fre a1 wasdonoteallooy.
Kiter you registes, other types of omganizations may stil call you, such as
charities, political groups, debt colleciors and sunveys. To lesm mare, read
the FAQs saction. If you received an unwanted call after your number was on
the Kations! Registry for 31 days, report it 30 the FIC.
CALLER ID SPOOFING
The number o your caller |0 says tha parson calling you |ives in your area,
bt he could be hattway acress the world, A scsen called calier |0 spocking
manipatates the rumber appearing on your caller ID displnt Stammers
know you will hesizate 1o reveal parsonal information i an 800 numbex, for
example, appears on your caller 10 desplay. Abwirys be suspicious, especially
when you're asked to pravide persoral information. Ask the aller for bis
name, telephane nuember and the organtzation he ks representing and than
hang wp. Do not provide any infermation at this time. Call the ceganization
back using the customer assistance number Exted in the phone book, an
official oofine dieeciony, your Sccount sistement or bill Do NOT use the
paarmiber the caller gives you

PRIVACY NOTICE

Your geivacy matters to us, We pledge fo protect your privacy and knep
your frust. As we peovide services 10 you, we gather information about the
quality, technical canfiguration, Type, destination, and amourt of products
and services you use, We also gather data during application processes.
This information is known a5 Cusiomer Proprietary Retwork Infermation
[CPHI} and “Hon Public Personal Infarmiation” Undes fedesal law, you have
a tight and Alisnce Comminicatiors has a duty, to peotect the
confidentiality of your CPHL Alkance Communications willl not disclose of
5ol this information, unless reguired to do 50 by Lo, of upea receipt of an
affiemstive wriden request by a custome ANiance may share or panmil
sccess o your CPRI on @ limited, as-nesded basis with trusted agents
and contractors [biling and technical support vendors) that mssist s in
prosiding services, They share a duty to protect your CPHL Knew that
we limit access to your personal inforration fo employues, agents of
confractoss who must use the information to peovide products and
sérvaces %o you, Dur employee handbook, nondisclosiae agreements and
e L restrict furthar sharing of this infarmation in order fo guard your

3

personal information. From fime to time, we weold Bie to notify you of
additional products avadable from us outside of the exisfing business
relationship we have with you For example, i you have our local woice
service, you may be interested to bearn aboul specials on cor cable
{elevision sarvice You have the right, undes tederal Law, 1o be excluded from
{hese special natifications. ¥ it is acoeptable to recenve information abeat
additiceal products and services, you need o de nothing. However, if you
prifor to be excluged tom these notifications, please call the business office
by diaing 1-800-70%-4380 or &-mail us at cpnigalliancecomune within 30
days of your recelpt of this notice. Ask i 10 bmif your CPRL and includa
your name and Alfance account numbser or Alliance phone nuembet, We
will screen you trom all fargeted nolifications for the next two years. Your
Alliance servics is not impected by this retificaion.

NON-DISCRIMINATION STATEMENT

In sccoedance with Federal chl rights law and LS. Department of
Agriculure (USDA) civil rights regulations and pelicies, the USDA, its
Agencies, offices, end employess, and instiutions participating in or
adrmiistering USDA programs are prohibited frem discriminating based
on mace, colot, fational arigin, religion, sex, gender identity (including
gender expression], sexual orentation, disability, age, martal status, family!
partntal status, income derved fom 8 public- assistance progam,
political bellets, or reprizal or retalistion for prior civil ights acthity, in any
pragram or activity conducted or funded by USDA [mat 2l bases apply to
all programs), Remedies and complaint filing deadlines vary by pregram oe
incident,

Parsons with disabilities whe require alternative means of communication
for program information (&g, Braille, large print, sudiotape, Ame<ican Sign
Language, &1c.) should cantact the responsible Agency or USRS TARGET
Center at (202) T20-2600 (voice and TTY) or contact USDA Ehroogh ihe
Federal Rty Service at (B00] 877-5333, Addiionally, program indormation
may be made svailable in languages other than English.

%o file 3 program discrimination complaint, vist wwweusdagev/non-
discriminztion-statement and complete the USDA Program Discrimination
Complaimt Form, found onling &1 Hew 1o Fle 8 Program Discrimination
Complaint and at any USDA ofice or wrile a letter addmesad fo USIA and
penvice i the lenier 3l of the information requested in the form. To request
i copy of the complaind form, call [B85) 532-9952 Submit your completed
foem or letter to USDA by: () mait 1S, Depasiment of Ageicubore, Ofice of
the Assistant Secratary for Civil Rights, 1800 Indspendence fwence, SW,
Washington, [LC. 0250-0480; (2) fxe: (200) 640-M42; or (3] email: program,
intake@usdngov, USDA b5 an equal cpportunity provider, employer, and
lendat,

CUSTOMER SERVICE ANNOUNCEMENT TO [DWA RESIDENTS
We're commitied 1o providing you with quality senvice, and we hope that
youll bring any concerms 1o our afiention so that we may find solutions.
Below is a nolice that the kowa Utilities Board requires us 1o send lo
customers every year:

¥ you are unable to resclve issues with your wiility sendce provider or
'

have questions aboent wtiBty service nubes and requirements, the Boand's
Customer Senvice staff i here 1o assist you weskdays from 8 am. - £30 pm,
not inekuding official state holidays.

Electronically: itowagow

Emalk cutomerBiuhiowagw

Phine: BTT565.4550

Mail or in personc 175 E. Court Avenue, Des Moines, lowa 50918

Faot; IETRATXEE

SOUTH DAKOTA RELAY
Felay South Dskots i & FREE public service that provides telephone
sceessibilty to peaple who ane deal, hard-ol-hearing or speach dizahled.
Simply dial 71 %0 be connected any time of the dey or right,

* You can make calls 24 hoos a day, 7 days & week, 365 deys a year

~ with ng restrictions on length ar numier of ealls placed.

= A Communications Assistant will translste babanen the two difierent
phones, speaking aloud whatever i typed, so the standard phone
iser can heas i, and typing whatever i said, sa the text telephane
wser can mad it
Service ts available in English and Spanish.
Calls can be made throwgh a range of devices from caption phones
and TTYs (Text Telephanes) to computers, tablets, mobile phones and
even onfirary phones using amplifier devices. Free equipment is
seailabla uper: raquest to eligible South Dakotans. Visi relaysd.com/
contact-usapphy-now! Fsicufalls or call {B66) 245-5753 Voica/ TTY
of (BOS}-362-2912 Ve  TTY
Accotding 1o federal law, sl conversations am kept private and confidential
No records of amy conversations ans maintained.
Relay Numbers To Know

Al Services: TN

Customer Serdce: ST7-B6E-2350

TT: BO0-ET7-T13

Weace: BO0-BTFM3

ASCEE: BOO-E77-TE

Speech-k-Speech (STS): B77-081-9744

Voice Carry Ower (VOO 8775812017

Hearing Carry Cvar (HCO]: BO0-ST7-103

Spanish: ET7-981-9743
10WA RELAY
Hamilton Relay provides telecommunications reley services for the state
of lowa inclading TTY, Vice Camy Over (VCO), Hearing Carry Cver [HOOL
Speech-o-Speech (5T5), Visually Assisted Speech-io-Speech (VA 5T5),
Spanish and Caplel’, Whaen you cannect with lowa Rekey, 3 Communication
Assistant (CA) will connect on the phone with you Semply give the CA the
mumber you wish %o call and your call wil be pencessed peomptly,
pnfessionally and accuratehy

5
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This is a yearly notice that Alliance is required to send teo all
residential customars io ansure people know about the
availability of the Lifeline Program ond the Alfardable
Connactivity Program. If you already have Lifeline,
please note that this mailing is NOT your
recertification notice. Your recertification notice
will come from Universal Service Administration
Company.

LIFELINE

Financial assistance through the federal Lifeline program is
available to help qualified customers affard and maintain
basic telephone or broadband intemet service. Lifeline
provides a monthly bill credit of $9.25 on internet service
aor on phane servica (landline or mobile) per qualified
household. Subscribars may receive the Lifeline credit on
service oflered in a bundle. Adverlised rates do not include
any applicable taxes or surcharges, Reduced deposits are
also available.

The Lifeline program is limited to one benelit per househeold,
consisting of either wireline or wireless sarvice. A 2024
household is defined, for purposes of the Lifeline program,
as an individual or group of individuals who live together
at the same address and share income and expenses, |
Households currently receiving more than one Lifeline service |
must select a single Lifeline service provider and de-enrall
from the program with any ather provider(s),

Lifeline parficipants must recerlify their eligibility every year,
Lifeline is o government program. Consumers who willfully
make false siatements to obiain the benefit con be punished
by fine or imprisonment or can be barred from the pregram.
The services abiove aren'l offered in all areas.

The Universal Service Administrative Compony {USAC)
odministers the Lifeline program. USAC is responsible for
helping you apply for the program, understand eligibility |
requirements, and keep your benefit current through an
annual recertification process.

INDIVIDUAL ELIGIBILITY
You qualify for a discount if:

* You participate in any ONE of these government benefil
programs:

Supplemental Mutrifion Assistance Program |SNAP)
Medicaid
Federal Public Housing Assistance [FPHA) |
Veterans Pension ond Survivors Benefil
Supplemental Security Income (SS51)

R =

OO0 o o000

LOW INCOME ASSISTANCE AVAILABLE FOR QUALIFIED RESIDENTS

* Your income is af or below 135% of the federal poverty

guidelines far 2024,

* | person: $20,331

» 2 people: $27,594

» 3 people: $34 857

* 4 people: $42,120

* 5 people: $49,383

+ & people: $56,646

= 7 people: $63,909

* 8§ people: $71,172

* For each additional person, add: $7,243

HOUSEHOLD ELIGIBILITY
A household is a group of people that share income and
BXpENSes,
* You are only allowed lo gel ane Lifaline discount per
household.
* |f you share housing, complete the Household Worksheet.
= The workshee! iz available af LifelineSupport.arg. You can
also ask Alliance Communications,

THREE WAYS TO APPLY

1. APPLY OMLIME Find the online application af
LifelineSuppart.arg.

2. MAIL YOUR APPLICATION Print an application from
LitalineSupport.org. Fill out and mail it with proof of
eligibility to: Lifeline Support Center PO Box 2100
Wilkes-Barre, PA 18773

3. COMNTACT ALLIAMCE COMMUMNICATIONS
Call 611 from any phone with Allionce service or
1-800-701-4980.

HOW TO SHOW YOU ARE ELIGIBLE

You may need fo show proaf that you qualify for Lifeline,

such as:

= A copy of your SNAP or program letter OR

= A copy of your pay stub or lax return to prove your
income is al or below 135% of the federal poverty
guidelines.

If you have a disability and need assistance with your
opplicotion, contact the Lifeline Support Center.

LIFELIMNE SUPPORT CENTER
{800) 234-92473

% am. -%pm. ET

7 DAYS PER WEEK

lifeline Support@usac.org
www lifelineSuppori.org
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This is a screenshot of a
welcome email that we send
to new customers, If
customers click on the Low
Income Assistance ad, they
are directed to this webpage:

https:/fwww.alliancecom.net/
phone/lifeline/
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LOW-INCOME ASSISTANCE AVAILABLE TO ALLIANCE COOPERATIVE CUSTOMERS

Financial assistance through the federal Lifeline program is available to help qualified customers afford
and maintain basic telephone or broadband internet service. Lifeline provides a monthly bill credit of
49.25 on internet service or phone service (home or mobile) per qualified household. Subscribers may
receive the Lifeline credit on service offered in a bundle. Advertised rates do not include any applicable
taxes or surcharges. Reduced deposits are also available,

The Lifeline program is limited to one benefit per househald, consisting of either wireline or wireless
service. A 2023 household is defined, for purposes of the Lifeline program, as an individual or group of
individuals who live together at the same address and share income and expenses. Households currently
receiving more than one Lifeline service must select a single Lifeline service provider and de-enroll from
the program with any other provider(s}.

Lifeline participants must recertify their eligibility every year. Lifeline is a government program.
Consumers wha willfully make false statements to obtain the benefit can be punished by fine or
imprisonment or can be barred from the program. The services above aren't offered in all areas.

How to Apply for Lifeline

Option 1: Apply online through the Lifeline National Verifier

visit lifelinesupport.org from any computer or mobile device, You may need to upload verification
documents to the website if you don’t qualify under the Federal Public Housing Assistance. If you're
deemed eligible for benefits, contact Alliance Communications at 1-800-701-4380. The Lifeline National
Verifier does not notify the provider.

Option 2: Apply in person at one of our business offices.

Brandon: 1400 E. Aspen Blvd, Garretson: 612 Third 5t.  Baltic: 501 Second 5t

An Alliance representative will enter your information and enroll you if you're eligible. Please bring
documentation that proves you're eligible to receive Lifeline benefits.

Option 3: Apply by Mail
Print an application from LifelineSupport.org. Fill out and mail it with proof of eligibility to: Lifeline
Support Center, PO Box 9100, Wilkes-Barre, PA 18773,




Low-Income Assistance Webpage: https://www.alliancecom.net/phone/lifeline/
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Need Help?

Links to the Low-Income Assistance webpage are available on the Internet webpage
https://www.alliancecom.net/internet-services/) and the Phone webpage
(https://www.alliancecom.net/phone/).
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Low Income Assistonce

Service In Your Area

Service In Your Area
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DELIVERY NAME
DELIVERY ADDRESS
DELIVERY CITY

Dear DELIVERY NAME:

The State of Minnesota requires communications companies to reach out to local organizations
regarding the Lifeline program. Lifeline is a federal program that helps lower the monthly cost
of phone or internet service for eligible individuals.

Would you consider posting the enclosed fliers in a publicly visible location? A printable file of
the flier also is available at these locations:

English Version: https://www.alliancecom.net/lifeline-english/
Spanish Version: https://www.alliancecom.net/lifeline-spanish/

Please contact me if you have additional questions.

Sincerely,

Amy Ahlers
Marketing Supervisor
(605) 594-8231

All yours.

&12 3rd Sieenl, PO, Box 349, Garrelsan, 5D 57030 B Ph: 405582631 or 605.594.3411 Fu: 605,594 6776 www.alliancecam.nat



Lifeline

Receive up to $9.25 off your phone or Internet service

Lifeline is a federal program that helps lower the monthly cost of your phone or Internet service.

INDIVIDUAL ELIGIBILITY
You qualify for a discount if:

THREE WAYS TO APPLY

* You participate in any ONE of these APPLY ONLINE Find the online application at
government benefit programs: | CheckLifeline.org.
+ Supplemental Nutrition Assistance _ @
Program (SNAP)

o MAIL YOUR APPLICATION Printan

. Medicaid - 0O A LYC .IC' ON Print
—— application from LifelineSupport.org.

* Federal Public Housing Assistance (FPHA) Fill out and mail it with proof of eligibility to:
* \eterans Pension and Survivors Benefit Lifeline Support Center

P.0, Box T081
London, KY 40742

—OR— == @ = ——

« Your income is at or below 135% of the CONTACT A PHONE OR INTERNET COMPANY

federal poverty guidelines i) Find a company that provides Lifeline at

LifelineSupport.org.
Click Companies Near Me.

« Supplemental Security Income (S5I)

HOUSEHOLD ELIGIBILITY

A household is a group of people that share o ol S —
income and expenses. If you live in CA (CaliforniaLifeline.com), OR (Lifeline.

Oregon.gov), or TX (TexasLifeline.org), visit the
website for your state to find out how to apply.

HOW TO SHOW YOU ARE ELIGIBLE
You may need to show proof that you qualify for Lifeline, such as:

...............................................

* You are only allowed to get one Lifeline
discount per household.

« |fyou share housing, complete the
Household Worksheet.

« Acopy of your SNAP or program letter OR
» The worksheet is available on our website,

LifelineSupport.org. You can also ask your « Acopy of your pay stub or tax return to prove your income
Lifeline service provider. is at or below 135% of the federal poverty guidelines.

*If you live on Tribal Lands, you may receive an additional discount toward your service.
If you have a disability and need assistance with your application, contact the Lifeline Support Center.

|||.!l _ LIFELINE SUPPORT CENTER
@il Universal Service (800) 234-9473 | 9AM-9 PMET | 7 DAYS PER WEEK
LIME  Administrative Co. M i
LifelineSupport@usac.org | wwwiLifelineSupport.org

Lifnfine is a Federnl Communications Cammission [FOC) program te help make commimications services more affordable

o ilipiale consumess. The Uiniversal Service Administrative Company (LISAC) administers the Lietine program. UISAC

Is respomsibie bod herlping you apgdy for the program, understand aligibility requirsments, and keep your benedit curmmt g .
through pn annual recertification process. Available for Public Use



Lifeline

Reciba hasta $9.25 de descuento en su cuenta de servicio
de teléfono o internet

Lifeline es un programa federal que puede reducir el coste mensual
de su cuenta de teléfono o internet*

ELEGIBILIDAD INDIVIDUAL _ THESFDRMASPARA A'PEIC#R':

Usted califica para este descuento si:

« Participa en CUALQUIERA de estos APLICA EN LINEA Encuentra el aplicacién en
programas de beneficios del gobierno; CheckLifeline.org.

* Programa de Asistencia de Nutricién
Suplementaria (SNAP)

« Medicaid

ENVIE SU APLICACION POR CORREO

Imprima la aplicacién en

* Agencia Federal de Vivienda www, LifelineSupport.org/National-Verifier.

Piblica (FPHA) Complete su informacian y enviela con prueba
« Pensiones de veteranos y beneficio de elegibilidad a:
de sobrevivientes Lifeline Support Center
P.O. Box 7081

« Seguridad de Ingreso Suplementario (SSI)
—0—

+ Suingreso esigual o inferior al 135% de "@_
las pautas federales pobreza

London, KY 40742

CONTACTE UNA COMPARNIA Encuentra

una compafiia que ofrezca Lifeline en
ELEGIBILIDAD DEL HOGAR www.LifelineSupport.org.

Un hegar es un grupo de individues que Haga clic en Companies Near Me.
comparten ingresos y gastos.

...............................................

. Solo_se le permite obtener un descuento COMO MOSTRAR QUE CALIFICA
de Lifeline por hogar.
Puede ser necesario mostrar prueba de que usted califica para

* Siesta compartiendo un hogar, complete la Lifeline, con:

Planilla de Hogar (Household Worksheet). . Una copia de su carta de adjudicacién O

* La hoja de trabajo esta disponible en * Una copia de su recibo de ingresos o declaracion de
nuestro sitio, www.LifelineSupport.org, impuestos para demostrar que su ingreso es igual o inferior
También puede preguntarle a su proveedor al 135% delas pautas federales de pobreza.

de servicio de Lifeline.

*5j vive en tierras tribales reconocidas por el gobierno federal, puede recibir un descuento adicional en su servicio.

lll-]l. _ LIFELINE SUPPORT CENTER
UEIN Llaiversal Scivics (800) 234-9473 | 9AM-9 PMET | | 7 DIAS DE LA SEMANA
Administrative Co. z SEaat
LifelineSupport@usac.org | www.LifelineSupport.org

RC USAC es una organizacién independiente sin fines de lucro designada por la FCC. Disponible Para Uso Publico
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The federal Lifeline program gives & helping hand to Iow-income consumaers,
Communications senaces can Iiterally be a hfeling that connects people to their communities. True
1o its name, the fedaral Lifeling program provides up to a $2.25 monthly discount for glgble low-
income consumens on selected communications senvices.
Ta qualify to spply for a Lifeline discount. consumers must either have an incoma that's at or
below 135% of the Federal Poverty Guidelines or participate in federal assistance programs such
as the Supplemental Nutritien Assistance Program (SMAP), Medicaid, Federal Public Hausing
Assislance, Supplemental Security Income, or the Vieterans and Survivars Pension Benafit. FCC
rules prohibit more than one Lifefine service per household.

For miore details. visit lifelinesupport.om or call 605-582-6311

* Lifeting program isn't available in all areas,

-—




