
EXHIBIT E 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY1,202S 

Venture Vision, Inc. 

218 Commercial Ave. SE 

PO Box 157 

Highmore, SD 57345 

Telephone number: 605-852-2224 

Company contact: Mary Knox 

Study Area Code: 399025 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

[Z] 
[Z] 
[Z] 
m 
D 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s).) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link U information available on Company 
website . www.venturecomm.net 

Company's information posted on USAC website. 

Other (describe) : 



Lifeline 

Lifeline and Toll Blocking support is available from Venture Communications. These programs provide 

discounts to eligible low-income consumers to help them establish and maintain telephone service. 

Lifeline assistance lowers the cost of basic, monthly broadband and/or local telephone service. Eligible 

consumers can receive up to $9.25 per month in discounts. In addition, the Federal Universal Service 

Charge is not assessed to consumers participating in Lifeline. 

Toll Blocking prevents the placement of all long-distance calls for which a subscriber would be charged. 

Toll Blocking is available to eligible consumers at no cost. 

Customers are eligible if they, one of their dependents or their household participate in one of the 

following programs: 

• Federal Public Housing Assistance (Section 8) 

• Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps 

• Medicaid 

• Supplemental Security Income (551) 

• Veteran's Pension or Survivors Pension 

In addition, consumers are eligible if their household income is at or below 135% of the federal poverty 

guidelines. 

Venture Communications voice and broadband services are Lifeline-supported services. Only eligible 

consumers may enroll in the Lifeline program. Lifeline applicants must present documentation 

demonstrating eligibility either through participation in one of the qualifying federal assistance 

programs or through income-based means. Lifeline recipients are required to recertify their eligibility 

every year. The Lifeline program is limited to one benefit per household, consisting of either wire line or 

wireless service. A household is defined for purposes of the Lifeline program, as an individual or group 

of individuals who live together at the same address and share income and expenses. Lifeline is a 

government benefit program, and consumers who willfully make false statements in order to obtain the 

benefit can be punished by fine or imprisonment or can be barred from the program. 

To apply for this low-income assistance, please go to the National Lifeline website at 

www.li felinesupport.org, or contact Venture Communications at 605.852.2224 for further information. 



CUSTOMER SERVICE 

TO APPLY FOR NEW SERVICE 
OR CHANGE YOUR SERVICE PLEASE CALL 

Venture Co1nn1unications Cooperative 
l-605-852-2224 or Toll Free 1-800-824-7282 

Visit www.venturecomm.net to view services available in your area. 

[To t~ : 
··· ···· ·-----··· ··· . ... ... . - ... . . . . 
C ranee Plan . 

l When reporting trouble to our service desk or off-hours i 
i an.!'l'.'l'ring service, pleau pro\'ide the following infonn:i- i 
iuore i 
~ LYoiii-"fiiff iiiriiii ·:uiosfuiit ·.ic1aress: • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 1 
j 2. Your telephone number or account nwnber. f 

i 3. What the trouble is. i 
i 4. If possible, a telephone number where you can be l 
• reached. i 
·--. -. --. --. ---. -. -. --.. -. --... --. -----. ---..... --. ---.. -. ----. ... ------· .. -----. • : .. ·········t1..:0u· ... ........... ·· ······················ ... .............. ····i 
j If you e·xperlence service trouble, call our business office j 
by dialing 605-852-2224 or 800-824-7282 :is soon as ! 
possible. Venture will not know you are without service ! 
unless reported. Outside of our normal business houn, i 
our headquarte1·s telephones are answered by an After \ 
Hours Service who will notify the specific personnel j 
"on calJD for th:it area. All attempts are made to repair i 

Nobody likEs to worry about what might happen. 'That's j 
why we have developed our Cmtomer A ss11rm1ce Plan to; 
protect you in case of the une>:pected. Hyou have trouble [ 
with the telephone wirhlg or installed jacks inside your ! 
home or business, our technicians will repair the problem ! 
at no cost to you. \\"ithout this protection, a problem! 
in the wiring within your house will cost you time and: 
materials, which can quid<l>· run into a large sum of] 
money. Don't wait!! Call our office today at 605-852-2224 ! 
or 1-800-824-7282 to have our Cmtomer A.c:surmrce Plan i 

P.1.~~~-~ .~~.1~~.' .. ......... ....... ........ ......... ........ ......... ] 

i telephone trouble within the first 24 hours of being ! 

'.!.~P.~.~~~.~: ...... .... ......... ...... .... ................ ....... .............. .! 

fLIFELINE & ENHANCEDf 
f EIFETuINE BISCOUNTS J 
........................................ ,. ........ , .. --,-- --·~·-- .. ······-.......... .. -... ,. ........ -·- · ·•--· _,, 

j The federal government, through Venture Communications offers a program to its low-income ! 
j subscribers that results in a rate reduction on monthly services. Subscribers who participate j 
I in any of the follov.-ing programs also qualify for participation in the federal Lifeline program: i r.-!-...--..... .,....,-~----. 
· -- -·· ·· · · · .. - - , • •• • •••• • ••••••••••• •• • • • • •• • ••••••••••••••••• • • • ••• • ••••• • • • • •• • • • • • ••• • •••• • • ••• • •• • t. • •• • • • •••••••• ·· · · - ·· · -- - - ·· - - · -- · · · · ·· ·····' 

! Medicaid (e.g. Title XIX/Medical, State Supplemental Assistance) j 

i Supplemental Nutrition Assistance Program (SNAP) i 

: forme·rly known as Food Stamps I 
f Supplementnl Security Income (SSI) : 
j Federal Public Housing Assistance (Section 8) 

... .... ..... . ~Y«:!~~~·~.fc;!}~A',l:1:t.9.t: .$.'-:1.~~c;,l~f~.i:i.~~!~ ... ... ....... ........ ... .. .... ......... . ; .......... ... ... .... .... .... . 
In addition, a subscriber may qualify for this program if their household income is at or below (:,;;,~~~~...,;.;;;:.i..;;;.;:.....""""'4 

135 p~rcent of the Federal Poverty Guidelines. 

Participation in any of the above programs as well as some tribal assistance programs wlU 
qualify a subscriber lb;ing on tribal lands for the Enhanced Lifeline program. 

For additional information and applications form, please go to wv,rn~chec.klifeline.org or 
contact our office at 800-824-7282. 
· ·-· · ···-- ··- --·- --· · ··· · ··· -······ · ·-- ·- ---······ ·---- -- -----·- ---- --- --------- -- ---- · -· -··-· ··· ·· ······-- ---- -·--······ -····· ···-- ··· ··· ·· ···· 

:ji. 
LJ 



Thinking Back and 
Moving Forward 
The start of a new year encourages 

all of us to reflect on the previous 

one. What have we accomplished? 

For what are we grateful? 

Venture Communications made 

technology upgrades in 2023 and 

actively supported our community, 

which we couldn't have done without 

customers like you. We can't wait to 

see what's in store for 2024! 

Venture Communications 
P.O. Box 157 
218 Commercial Avenue S.E. 
Highmore, SD 57345-0157 
Phone: 605-852-2224 
24/7 Support 

Office Hours 

Monday-Friday 8 a.m. - 5 p.m. CST 

Email 
venture@venturecomm.net 

Visit Us Online 
www.venturecomm.net 

ve!!fure 
communications 

cooperative 

A NEWSLETTER FROM YOUR FRIENDS AT VENTURE COMMUNICATIONS 

JANUA RY 2024 

I.At'& &eA wltat we'll build iJt tftt ffPJ'I ,,w-
At Venture Communications, we do more than build fiber 

networks. We help build relationships, communities, opportunities, 

and quality of life. However, we don't do this important work 

alone. We do it in partnership with all of you, our loyal customers. 

Communications technology is all about connections, Our 

wish for the year ahead is that our local connections grow 
even stronger. 

HAPPY NEW YEAR! 



National Do Not 
Call Registry 
The Federal Communications 

Commission and Federal Trade 

Commission established the 
National Do Not Call Registry to 

help you reduce unwanted calls. 
Most commercial telemarketers 

are not allowed to call you if your 

number is listed on the registry, 

which covers both interstate and 

intrastate telemarketing calls. 

However, the National Do Not 

Call Registry will not prevent all 

unwanted calls. It does NOT cover 

calls from organizations with which 

you have established a business 

relationship, calls for which you 

have given prior written consent, 

calls which are not commercial or 

do not include unsolicited ads, or 

calls by or on behalf of tax-exempt 

nonprofit organizations. 

You may register your residential 

phone numbers (landline and cel

lular) for free, and they will remain 

on the National Do Not Call Regis

try unless you remove them. If you 

receive an unwanted call after your 

number has been on the registry 

for 31 days, report it to the FTC at 

www.donotcall.gov/report.html. 

To register by phone, call 

888.382. 1222. You must 

call from the number you 

wish to reg ister. For the 

hearing impaired, TTY call 

866.290.4236. Or register 

online at www.donotca ll.gov. 

Fiber Optics Battery Backup 
A backup power supply (battery) is required in order for your 

digital voice service to be in service in t he event of a power 

outage. A backup battery, like the one Venture Communicat ions 

has provided and instal led, allows regular corded landline p hones 

t o work during a power outage, giving customers the ability t o 

connect to 911 emergency services. Without a battery bad up, 

customers will not be able to make any calls . 

If a power outage occurs, make sure you have a corded single-line phone connected 

directly to the ONT (optical network terminal) or your in-home wiring (wall jack) and 

the ONT connected directly to the battery backup unit. If you connect a cordless phone, 

it will not function without a separate battery backup, and most cordless phones are not 
so equipped. 

Venture's battery backup does not provide power to any service other than voice. Security 

systems, medical monitoring devices, and other equipment will not run on a home phone 

backup battery. 

The backup battery provided by Venture is expected to last up to eight hours in the 

event of a power outage - depending on battery age, usage, and environment. Proper 

battery care includes storing at normal room temperatures. Battery back"1.lp units will 
display a light when the battery needs to be replaced. If you see this light, call Venture 

at 605-852-2224. We also offer a 24-hour backup solution for customers who feel they 

need additional backup time for their home voice services, which is available for $170.95. 

Contact Venture for warranty information or more details. 

Attention Students: 
Don't Miss This Scholarship Opportunity 
Each year, Venture Communications awards 14 Citizenship and Community 

Service Scholarships, in the amount of $750 each, to students from high schools 

throughout our serving area. 

To be considered for one of these scholarships, a student must meet this criteria: 

• Be a graduating high school senior in 2024 

• Have a parent or legal guardian who's an active subscriber to a Venture service 

• Have a cumulative B grade point average or above 

Guidelines for the 2024 scholarships are available from the high school guidance 

counselor or at www.venturecomm.net. Deadline to submit applications is March 

8, 2024. 

Venture Communications• 605-852-2224 • www.venturecom m .net 



Lifeline and Link-Up Programs 
Venture Communications is proud to have helped many customers 

this past year t hrough the FCC's Lifeline Link-Up Program, providing 

discounted installation and monthly telephone service to qual ify ing 

consumers. 

Lifeline 

You may be eligible for the Lifeline Program, up to $9.25 monthly savings if you are a 

participant in at least one of the following programs: Medicaid, Supplemental Nutrition 

Assistance Program (SNAP), Supplemental Security Income (SSI), Federal Public Housing 

Assistance (Section 8), or Veterans Pension and Survivors Benefit. 

In addition, you may be eligible for the monthly savings if your household income is at or 

below 135% of the federal poverty guidelines. The current qualifying income levels range 

from $19,683 for a single person household to $68,256 for a family of eight. 

Enhanced Lifeline 
The Enhanced Lifeline Program provides telephone service to anyone who lives on 

tribal lands. It expands the eligibility requirements listed under the Lifeline Program to 

also include participation in: Bureau oflndian Affairs General Assistance programs, 

Tribally Administered Temporary Assistance for Needy Families, Tribal Head Start, or 

the Food Distribution Program on Indian Reservations. 

Link Up 
Another Federal Program, Link-Up, provides for financial assistance with no connection 

charges for new customers living on tribal land. 

If you meet the eligibility reqtlirement, you can apply I of2 ways: 

l. For a quicker response- complete your application online at www.lifelinesupport.org 

2. Mail your paper application to the Lifeline Support Center. 

Applications are available online at lifelinesupport.org or at your 
local Venture Communications office. If you have any questions 
about Lifeline or Link-Up, call us at 605-852-2224. 

Important Notice 
About Your Account 
Federal law allows us to use infor
mation from your current records 
to tell you about new products 
and services that may satisfy your 
communications needs, unless you 
notify us otherwise. 

What is this information? 
Customer Proprieta ry Network 
Information (CPNI) relates to 
the telecommunications ser
vices you receive from Venture 
Communications. 

How can we use 
this information? 
We can use it to advise you about 
new, innovative communications 
services, technology, and products 
offered by Venture Communications 
or our subsidiaries, which include 
Venture Wireless and Venture Vision. 
We DO NOT sell or in any way 
provide this information to any other 
company other than the 911 records 
we are required by law to provide if 
you are a telephone customer. 

What action is necessary on 
my part to show consent? 
No action is necessa ry. If you do not 
contact us within 30 days and indi
cate we may not continue providing 
you with marketing and educational 
mailings, we will continue to do so. 

What if I do not consent? 

Contact us at 605-852-2224, 
and you will not receive 

company information from 
us moving forward. 



Holiday Coloring Contest Winners 
There are clearly some talented young artists in our communities. Thanks to all the children who 

participated in our Holiday Coloring Cont est this year. It was fun t o look through their festive artwork, 

yet d ifficult t o choose just one w inner from each cat egory . Merry Christmas and have a colorful New Year! 

(JIM~J 
r?~ R~ 
'b!f llt:11~ u u u-u~ 

Toddler Ages 1-2 
Winner: Cora 

Preschool Ages 3-4 
Winner: Daelyn 

K-1st Grade 
Winner: Ryan 

,as 

2nd-3rd Grade 
Winner: Eunice 

Venture Communications Cooperative Statement of Nondiscrimination 
In accordance with Federal civic right law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA. its 
Agencies, offices, and employees, and institution participating in or administering USDA programs are prohibited from discriminating 

based on race, color, national origin, religion, sex, gender identity (including gender expression), sexual orientation, disability, age, 

marital status, family/parental status, income derived from a public assistance program, political beliefs, or reprisal or retaliation for 
prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies and 

complaint filing deadlines vary by program or incident. 

Persons with disabilities who require alternative means of communications for program information (e.g., braille, large print, audiotape, 

America Sign Language, etc.) should contact the responsible Agency or USDA's TARGET Center at 202-720-2600 (voice & TTY) or 

contact USDA through the Federal Relay Service at 800-877-8339. Additionally, program information may be made available in 

languages other than English. 

To file a program discrimination complaint, complete the USDA Program Discrimination Complaint Form, AD-3027, found online at 

www.ascr.usda.gov/complaint-filing_cust.html and at any USDA office and provide in the letter all of the information requested in 
the form. To request a copy of the complaint form, call 866.632.9992. Submit your completed form or letter to USDA by: (1) mail; U.S. 
Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 Independence Ave SW, Washington, D.C. 20250-9410 

(2) Fax: 202.690.7442; or (3) Email; program.intake@usda.gov. USDA is an equal opportunity provider, employer and lender. 

Venture Communications • 605-852-2224 • www.ven t urecomm .net 



Lifeline Linkup Affidavit 

Paper Date Published 

Bowdle 7/31/2024 

Faulk Co. Record 7/31/2024 

Highmore Herald 8/1/2024 

Hoven Review 7/31/2024 

Roscoe/Hosmer Ind. 8n/2024 

Selby Record 8/1/2024 

Sisseton Currier 7/31/2024 

True Dakotan 7/31/2024 



Lifeline Linkup Affidavit 

Paper Date Emailed Date Published 

Bowdle 7/25/2024 7/31/2024 

Britton Journal 7/25/2024 

Faulk Co. Record 7/25/2024 7/31/2024 

Highmore Herald 7/25/2024 8/1/2024 

Hoven Review 7/25/2024 7/31/2024 

Miller Press 7/25/2024 

Potter Co. News 7/25/2024 

Roscoe/Hosmer Ind. 7/25/2024 8/7/2024 

Rosholt Review 7/25/2024 

Selby Record 7/25/2024 8/1/2024 

Sisseton Currier 7/25/2024 7/31/2024 

Sota 7/25/2024 

Onida Watchman 7/25/2024 

True Dakotan 7/25/2024 7/31/2024 


