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BROOKINGS Switie

MUNICIPAL UTILITIES UDIEE « VLD BT
525 Western Avenue | PO Box 588 - 415 4th Street | PO Box 588
3rookings, SD 57006 . Brookings, SD 57006

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH ANNUAL
REPORT JULY 1, 2025

Company: City of Brookings Municipal Utilities Telephone Department
d/b/a Swiftel Communications

Address: PO Box 588
525 Western Ave
Brookings, SD 57006
Telephone number: 605-692-6325
Company Contact: Laura Julius
Study Area Code: 391650
Lifeline/Tribal Link Up Advertising/Outreach Activities:

v Advertise in media of general distribution. *(See Attachment A- attached advertisements
1-3)

v’ Letter to existing and new customers regarding the availability of Lifeline/Tribal Link Up
within 1st 30 days of service. * (see Attachment B)

v' Company's Lifeline/Tribal Link Up information in directory. (see Attachment C)

v' Company's Lifeline/Tribal Link Up information available on Company website at
https://swiftel.net/phone/ (see Attachment D)

v' Company's information posted on USAC website. (see Attachment E)

v Other (describe): Posters and brochures placed in offices and other public places where

customers who qualify are likely to see them. (See attachment F, 1-2).
*Required

Signed M&"S Date A’br\ | 30,2025
Laura Julius '

Assistant General Manager

BrookingsUltilities.com | 605.692.6325 605.692.6211 | Swiftel.net




ATTACHMENT A.1

This standard advertisement is on display for customers applying for service. This poster is posted in the
lobbies of Swiftel Communications and Brookings Municipal Utilities. This brochure is also distributed
around the city of Brookings and is displayed in the public places listed on Attachment F.1.

LIFEiine

ASSISTANCE PROGRAM

BASIC TELEPHONE or INTERNET SERVICE

Lifeline is a public assistance

prograim offering a discount to quatifiec
consumers on their telephone ar Internet
service. The discount is applied to

their monthiy bill

You may qualify for Lifeline assistance
if you meet celtain inconie level
requirements, or if you currently
participate in certain public assistance
programs. Eligibility requirenients
vary by state.

Lifeline assistance is availatile to one
person per household

Lifeline subscribers may also receive
long distance blocki Sthetelin
free of charge..

For more information about
iy Lifeline assistance or to apply,
v go to www.lifelinesupport.org.

605-692-6211

voice - vieo - oata 415 4th Street, Brookings




ATTACHMENT A.2

This brochure advertisement is posted on www.swiftel.net website. This brochure is also distributed
around the city of Brookings and is displayed in the public places listed on Attachment F.1.

U_lFEIine

ASSISTANCE PROGRAM

BASIC TELEPHONE o
INTERNET SERVICE

Lifeline is a public assistance
program oftering a discount to
qualified consumers on thei
telephone or Internet service
The discount is applied to thei
monthly bill

You may qualify for Lifeline
assistance if you meet certain
income level requirements, ol
if you cutrently patticipate in
certain public assistance
prograins. Eligibility
requirements vary by state

Lifeline assistance 1s available
to one person per household

Lifeline subscribers may also

receive long distance blocking
on thew line free of charge.

Switic/

VOICE -« VIDEO - DATA

See other side for how to qualify

How to qualify for

the Lifeline discount.

1. Participation, with supporting documentation,

in at least one of the following programs -

= Medicaid (e.g. Title XiX/Medical, State
Supplemental Assistance

= Supplemental Nutrition Assistance Program
{SNAP)

= Supplemental Securlty Income (SS)

= Federal Public Housing Assistance (FPHA)

= Veteran's Pension or Survivors Benefit Programs

2. Qualify by household income level:
- Income must be at or below 135% of
the Federal Poverty Guidelines based on
the number of individuals in your household.

= You will need to provide documentation to
support income eligibility.
Documentation may be:
- Prior year's state/federal/tribal tax return
« Three consecutive months of income
statements or paycheck stubs
« Social Security statement of benefits
« Veteran's Admin statement of benefits
- Retirement/pension statement of benefits
- Unemployment/Workmen’s Compensation
statement of benefits
- A divorce decree, child support award, or
other official court document with income
information A !

For more informaﬁon,lortq'app,ly. i . '

LIFEfme| -

ASSISTANCE PROGRAM

please go to www.lifelinesupport.org.

Switic/

VOICE « VIDEO - DATA

605-692-6211
415 4th Street, Brookings



ATTACHMENT A.3
Attached are the Lifeline Ads that were published in our local paper, The Town & Country Shopper. The
Town & Country Shopper is a free weekly paper delivered to all residents in the Brookings, SD area. This
publication is also available to view online at https://www.townandcountryshopper.net .

Advertisement Run Dates:
- June 4, 2024 - June 18, 2024
- November 5, 2024 - November 19, 2024

TownAndCountryShopper.net The Town & Country SHOPPER June 4,2024 Page$

" WHY SPEND ONE MORE DAY WITH BACK PAIN?
TRY THE LORDEX TREATMENT PROGRAM

Ifit's beena long time since you've had a smile on your face then you owe it to yourself
to learn more about LDT™, Lumbar Decompression Therapy. By combining arevolution-
ary procedure that restores strength and stability, while gently unloading the compres-
sive forces responsible for nerve pressure, you can join thousands of men and women
who have found relief without drugs or surgery. Call teday to find if you are acandidate
for this exciting procedure and take advantage of our complimentary consultation!

CALL NOW TO SCHEDULE YOUR APPOINTMENT! b
_ Murray Chiropractic Clinic | 750 22nd Ave. S., Brookings | 605-697-5090 M-F www.brookingsdisccentercom

- ‘M |AKC While (yellow) Labs,
astczsﬁrL]‘cr;L‘iﬁh - f UTD on shots, wormer, dew BROWER ROOFING
; i claws removed. Out of ex- 605-690-0286

affording basic 2
telephone or Internet cellent hunting parents.

service?

Swiiic/

. . v 2 427 Main Avenue, Brookings
is proud to offer DISCMACON. For all your prbippoapidy &
masonry needs. Brick, block, 7
For more information & to apply rock, stucco. Commercial and www.nickshamburgers.com

Go to: www.lifelinesupport.org " Residential. Call 605-692-
sy\ 2920 of 605-690-1677. HOURS MORDAY EHD AV LM 7R NI ISATURDAY S 10 40

33/ .
BROOKINGS | il Fumons o E = m'r.\!\hv Iaﬁ ‘ﬁ

TownAanGounlryShappear nal Tne Town & Courcry SHOPPER  Juro 10,2020 Pages

TAKE BACK YOUR LIFE!

“Wo don't el old urd guit moirg, we quit maving and get oid”. Scmetimes *Back Pain caused
Ty hernialed disc, $cet STCFOME. SCBICS OF dBRBNBIaTIe 0N Cisease STTkes Withtut wainivg

| | LDT™ Lumbar Decampresdon Therapy combingd whis SRT™, Srrongth imouuunTneruw Y]
arooedurn 1hat gonty distracts e wirtatres Tt Iney bé pinchiag the seemilim nenves in the
ower hack, & a0 "2 ol e musclos restores takiity ora raduces
Ihe faCors st caugm pain, kan't 1L Uimw you fnulb leurn sboul 8 revolutionary orocedure that
higs perand Mousands of people i you fom back pain wihaut surgany? Callnow @ schedue a
consultxion 1 cetermine If you are 3 cantt ¢t Sor Shis QDRING procecure,

Ready first week of July. N'""“‘;’,:"h“s;‘bw"

612-481-5535. 20+ YEARS EXPERIENCE

"BUY 'EM BY THE BAG"

iy tirmiartiommpiccad | Murray Chiropractic = 750 22nd Ave. S., Brookings

605-697-5090 M-F or log on to www_brookingsdisccenter.com
MITCHELL PAINTING, Resi-| [DUMP TRUCKING SERV-] |

Page 6 November 5,2024  The Town & Country SHOPPER TownAndCottryShopper.net
Proclaiming the Love and Power of JESUS CHRIST! Resilient Communities Brookings
| The TABERNACLE il atoangbace. |
Brookings County residents are invited to attend the next Resilient Ieleprone or In(wme(
s . " - w Communitics learning cvent on May 20th from 10:30am to 1:00pm service?
Spl[’ it - Fllled be[‘\/lces in the Activity Rcom at Gracepoint Church located on Orchard Drive. .
Participants will hear from Chad Adamson, Brookings Middle School SWEf(‘e,
9 am- &Illllal Sclllllll Counselor, will review the SEARCH Institute Survey data from our 4 ! #
. middle and high school students. There will also be an educational IS proud to offer
1nanl wonnn semu session on the cument state of vaping in SD and Brookings. f
Wetdnestay « 7:00 pm « Hour of Power = Forinore Information & to spply
Sign up for your FREE registration Go to: www.lifelinesupport.org
https:/brookingsunitedway.ora/rcevents/ or call 605-692-4979.

241 Mustang Pass - Brookings SERVICES T
T TONACT I TR 100KINGS, §
The l}ABLRhA(. LE L_lll,R(:l_I CONTINUED

Pastor Randyn Funderburg » Office: 605-692-4616

I Web site: www.holylifctabernacle.com PALLLAWNGLEAN UP: Lawn
£ mowing, trimming and debris

* Iremnual Call Cader ANK-RAR-

Vv rw 5

57" JOIN US FOR WOMN IN AVIATION cum

el INEINVDRIVESINEE=~S

TownAnaCouniryShoppel.net SHOPPER@BI00KINGS.net

DACOTAH BANK

Pagee  Novemberts, 2024  Tne Town & Couniry SHOPPER

Da you need

l i h: ; f - 7»_7‘,‘-’:— g e
e [NICH:S)
telephone or Internet / = lHAMBUHhLB SHOP!

sernvice?

Here for you:

Dacotah Bankis Named One of American Banker Magazine’ 2024
Best Banks to Work for
nzegriton ofits cedeation o employees and thek famies, Dxcotan Bank has again been
ramzd ore cf the Sast Baris ta Werk For By Amzrican Bar! Thismarks Lhe seveszh con-
secutve year Dzcota’ Sank Fas received this honorand is roud o berznked 52 on thispeas
list. In the past three yeas, cur rankings fave been €31, £33, :nd #39, d:monsirating cur
Fmert 1o oxeencz. Dacozh Bank strives 10 be ove olthe bast baoks 10 wock o and

“BUY 'EM BY THE BAG®
427 Main Avenue, Brookings
605-692-4324
For more informatlon & to apply wwaw.nickshamburgers,.com

Go to: waw lifalinesupport.ong
J HOURS MONDAYFRIDAY & 11AM7PM | SATURDAY & J0AM-4PM

[FATa1 Ennvu raamue]




ATTACHMENT B

Lifeline Message — Customer’s 1% Bill

Manage your Account Online:
www.swiftel.net

View your bill

Pay your bill

Go papetless

Sign up for Autopay
Update Contact Information

e 0o e o0

Current Invoice Number:

How to Contact Us:

Website: www.swiftel.net Main Office Location:
Pay-by-Phone: 605-697-8468 g‘l'gﬁ:&cgp munications
Changes to your service?: 605-692-6211 Brookings, SO 57006

Questions about your bill?: 605-697-8467

Technical Support: 605-696-HELP (4357) Mail Payments to:

Swiftel Communications
Office Hours: Monday - Friday, 8:00am-5:00pm PO Box 588
Email Address: swiftelsales@swiftel-bmu.com Brookings, SD 57006

Go Paperless

Email Address:

[:] I would like to go paperless and receive my monthly bill by email.

Signature:

Has your billing or contact information changed?  UPdate your records by providing this new mformation.

New Mailing Address: Effective Date:
City: State: Zip: Daytime Contact #:
Email Address: Signature:

Charge Detail

Residential Phone & Internet
Bundled Services (Apr 21 - May 20)
Residential Voice (605-697-5220)
Phone Features for 605-697-5220
Call Waiting for 605-697-5220
Call Forwarding for 605-697-5220
3-Way Calling for 605-697-5220
Phone Service for 605-697-5220
Residential Line Access for 605-697-5220
Residential Inteinat
Intemet Speed
Residential FiberNet 200/20 Mbps
Non-Recurring Charges
Residential Phone & Internet (Mar 26 - Apr 20)
Taxes, Fees, and Surcharges
Brookings Gity Tax
Enhanced 911
Federal Tax
Federal USF Charge
SD Communication Impaired Fund
South Dakota State Sales Tax
Total for Residential Phone & Internet

If you participate in any of the assistance programs listed
below, you may qualify for the Lifeline discount on your
Swiftel monthly bill.

- SNAP (formerly Food Stamps)

- Medicaid

- Federal Public Housing Assistance

- Supplemental Security Income (SS!)

- Veteran's Pensions, or Survivor's Pension

- Household Income is at or below 135% of Federal
Poverty Guidelines

If you meet eligiblity requirements and would like to apply,
please go to www.checklifeline.org

Lifeline Message — Annual Reminder Message

Charge Detail

Phone & Internet
Bundled Services (May 21 - Jun 20)
2221 Teresa Ave Brookings, SD 57006-1610
Residential Voice (605-697-6817)
Phone Features for 605-697-6817
Caller ID - Call Waiting for 605-697-6817
Call Waiting for 605-697-6817
Caller ID - Name & Number for 605-697-6817
Call Forvarding for 605-697-6817
3-Way Calling for 605-697-6817
Phone Service for 605-697-6817
Residential Line Access for 605-697-6817
Residential Internst
Intermet Speed
Residential FiberNet 120/20 Mbps
Taxes, Fees, and Surcharges
Brookings City Tax
Erhanced 911
Federal Tax
Federal USF Charge
SO Communication Impanred Fund
South Dakota State Sales Tax
Total for Phone & Internet

Residential Voice (605-697-6817)
2221 Teresa Ave Brookings, SD 57006-4610
Taxes Fees, and Surcharges
Brookings th ax

Federal Tax

Residential Access Recovery Charge

Residential End User

South Dakota State Sales Tax
Total for 605-697-6817

Residential TV
2221 Teresa Ave Brookings, SD 57006-4610
Recurring Charges (May 21 - Jun 20)

Video Stream (qty 3)

TV-Ultimate Residential

DVR Service

2 Year Contiact

Snarte-Tnfa Tier Residential

Swiftel Communications is authorized to provide the
Lifeline assistance program. Lifeline is a public assistance
program offering a discount to qualified consumers on
their telephone or Internet service. The discount is applied
to their monthly bill.

To qualify for Lifeline, the person applying for assistance

must have telephone service in their name, and must

participate in at least one of the following public assistance

programs:

- SNAP (formerly Food Stamps)

- Medicaid

- Federal Public Housing Assistance

- Supplemental Security Income (SSl)

- Veteran's Pensions, or Survivor's Pension

- Household income is at or below 135% of Federal
Poverty Guidelines

$ What does the Lifeline program provide?

Lifeline provides eligible subscribers with a monthly credit
of $5.25 on their basic home telephone service charges or
a monthly credit of $9.25 for bundled broadband services.

If you meet eligibility requirements and would like to apply,

$ please go to www.checklifeline.org,

If you no longer participate in any of the qualifying
programs, you are no longer eligible for Lifeline. You are
obligated by law to notify Swiftel Communications of the
change.




Swiftel Communications

ATTACHMENT C

Consumer Tips

they have no further responsibility if you
o to make sub iy the same
alfegation.

Yau cannot be charged for a billing review.

The amount still due on your Biling account

needs to be paid In ful. Your company, or

the long-distance company proveding the

pay-per-call service, may take action o collect

the amount outstanding if you continue ta

:'imhold payment once the billing review s
ore

Failure to pay the ameunt outstanding may
subject you 1o collection action, inciuding
being regorted to a collecton agency or credit
bureau. If you continua to disputs any portion
of your biiling error daim, your telaphone
cnmpany will include it and identify the
d 10 the collection agency ot
cwdn bureau, Your company will sttempt Lo
Infarm you if your account is turmned over for
collecion and to what agency it will be sent If
the dispute 15 resoived, that fact will be
reported to all wha recernved notice that the
account was delinguent,
if your billing entity, or the long distance company
involved, fail to follow the bating and collectsan
procedures prescnibed by Section 308 7 of the
Federal Trade C on rule tmpl qthe
TDORA, they are obligated to forfert any d d
amount, up 1o $50 per transection.

DISCLOSURE UNDER FCC RULE 64.1509(h)
The FCC requires the follawing disciosures to
telaphone subscribers

Yourlocal exchange and long-distance service
cannot be disconnected or interrupted as a
result of your fallure te pay chasges for interstate
pty-per—call services, dutgeskx Interstate

10N services p d pursuant to e
presubscrption of compatible arangement, or
cnarges you have disputed for interstate tariffed
collect Information services.
You can obtain blocking of acgess to S00¥
services where it 15 techrically feasibie, at no
charge, on a one-tima basis.

Yau have a right not to &e billed for pay-per-call

seevices offered which are not in compfance with

Faderal laws and requiations established under
Titles 1l or i of the TDDRA.
Yaur access to pay-per-call services may be
inveluntarily blocked for fafure ta pay
legitimate pay-per-call charges
Contact your local telephone company's business
office with questions about pay-par-call charges oc
to request 3 9002 hlock.

LIFELINE/LINK-UP DISCOUNT INFORMATION
Swiftel Communications customers wha qualify
may be eligible for month?y telephone service
discount.

Participation in one or more of the fellowing
assistance programs qualifies you for the Lifeline
and for Unk-Up discount:
SNAP (Food Stamps), Federal Public Kousing
Assistance, S5, Medlcaid, Veterar's or
Survivars Pension, or If your househald incormne
Is at or below 135% of the Federal Poverty
Guidalines.
To apply or aet mare information, go to:
www.chacklifeline org or
wwwlifelinasupporting.org
o, call 1-BOG-234-9473

TELEPHONE SERVICES FOR HEARING &
SPEECH IMPAIRED USA RELAY 5.0,
711 or Toll Free 1-800-877-1113
Questions o Additional Information

Toll Free 1-800-642-6410
COMMUNICATION SERVICE FORTHE REAF
I you require assist using the teleph

system due to a heasing or speech impairment, o
need to communicate with sameane who has such
an Impalrment, contact Communication Service
for the Deaf They are equipped with TDDs
{Telecommunication Dewices for the Deal) and
provide service, For information on Voice
Carry-Over and Heanng Carry-Over services, call
1-800-642-6410. Ta contact and use the USA Relay
for call pracessing, call 711 or 1-800-877-1113.
Brookings Police and Fire (911} as well as the
Srooklngs County Sheriff's Office (rural 911) are

guipped to handle Emergency and
Non-Emergency Calls with TDDs.

HOW TO HANDLE ANNOYANCE CALLS

1145 against the law In the state of South Dakota
to make an obicene, harassing or threataning
telephore call. When you recelve such a call,
follow thess suggestions:

1. When answenng your telephone, say "hello”
tvace If no answer, HANG UP

2. Do not give information until you are
absolutely certain you know wha is speaking.

3. Instruct chitdren net to give any Information

UNLAWFUL WIRETAPPING MAY BE
SUBJECT TO PROSECUTION

Under federal and state laws, 115 a crime for

any person 1o wirelap or othersise intercept a
telephone call withaut the consent of one or
bath parties sctuslly partic pating in the call
When proceeding under court orders, authorized
law enforcement cfficars can take partin
Interception without the consent of ether party.
The penalty for illegal wiretapping is
Imprsonment andior a fine

USE OF TELEPHONE FOR DEBT
COLLECTION PURPOSES
The Federal Communications Comnmission
regulates the use of interstate telephone service
for the coliection of claimed debts Disaliowes
practices include calling at odd hours
of the day or night; repeated calls; calls to
friends, neighbors, relatives, senglayers, and
chiidren; calls making 3 variety of threats; cails
asserting falsely that credit ratings will be hurt;
calls falsely stating that legal process 15 about
to be served, calls damanding payrnents for
amounu not ewed; calls te places of
wployment, and calls mi ©
terms and ¢ of axisting or p
contracts. Tariffs of the telephone :umpanves
forbid use of 1he telephione *for a call or calis®
expected to frighten, abuse, tormant, o7 harass
another, or for calls that interfare unreasonably
with the use of tha sarvice by ane ar mare
other customers, of for calls for “unlawful purpose’
Upon vialation of any of these conditions. the
telephone comparny can, by witten notice,
discontinue service immediately, These tanff

lhe

to strangers over the phang. regulstions are filed with this Cammission
4. Hang up when you hear thing off-color W to Section 203 of t.he Communications
st ohscane. Never reveal you sre alone. Act, 4T WSCL 203, and are binding on the
telephone company and customer alike.
5. When annoyance calls persist, contact your  (Rules & regulations referanced in this directary
local law enforcement agency, are subject to change. For the mest current
6. Calls of athreatening nature should be Information, contact the FCC at 1800 -CALL-FCC
reported to the local L enforcement or http/fenww.focgov; OR SO PUC Office of
agency immediataly Consumer &ffalrs, 1-800-332-1782 or
hutpffwwwestate sd.ug/puct
7. Customer-Qriginated Trace is another P e P
available service. Do Kot Cail” SIGN-UP

CUSTOMER ORIGINATED TRACE

When you are serlous sbout prosecuting an
offender, Call Trace fets you automatically trace an
obscene or threatening phone call and delivers the
number ta local taw enforcament. If the caller has
violated South Dakota Codified Law 4%31-31 and
you decide to prosecute, the police may use the
trace as evidence.

Nate: Every time you camplete a call trace, you

will be charged, whether or not you follow up with
ith The traced number wiil be

delivered ONLY 1o law enforcement,

1. Automatically available on every line at
na charge, unless you use it

2. #you recelve a call that you would like

1o trace:

+ Hang ug,

« [al *57 (Rotary 1157},

« You will hear an announcement: You have
accessed the Call Trace Feature, Cost fora
successful trace 13 $4.00,

+ To discontinue the trace, hang up.

3. Tocontinue the trace, dial 1. You wili hear
an announcement telling you that your
trace has been successful and to call local
law anforcement for further assistance.

South Dakota consumars may sian up 1o stop most
telernarketing calls The sign-up is free
and consurners have two ways to register their
home telephone and personal cell phane
numbers:
1. Calt 1-868-382-1222 from the home ar
persenal coll phone you wish to be
registered; or
2. Register via Internet at wwwdonofcellgoy
for wireline andior wireleds phones,

Consumers can register just once 1o ba covered
by bath the national and state Do Kot Call lists.
South Dakotans can register complaints with
the PUC at 1-800~332-1762

[ ] ]

swiftel.net
605-692-6211




ATTACHMENT D

Lifeline information found on our website: htips://swiftel.net/phone/

IREBTﬂHY Temp: 46.9°
s (111 Print-Mobile:-Online Sneptiere: 409

PNLINE SERVICE ONLINE
APPLICATION | (&) BiLL PAY

HOME SIGH UP HERE! m v INTERNET PACKAGES BUSINESS SOLUTIONS SUPPORT

L Traditional yet Reliable: Landline Communication in a Digital Era. -

PHONE Package Pricing

Voice and Online Message Guide Voicemail Quick User Guide LIFEline Assistance Program

For more inforn

Downlown Office Hours: I-F & 00am-5.00pm

Phone: 605-692-6211

%ONLIHE SERVICE APPLICATION
L

CUSTOMER SUPPORT 605-696-HELP (4357)

Click for ‘Do Not Call’ registration to block unvianted calis



ATTACHMENT E

Company/s information posted on the USAC website

Companies Near Me

This tool can help you find companies in your area that offer Lifeline, which can reduce the cost of your phone or internet service by

providing a monthly discount.

If you previously received the Affordable Connectivity Program (ACP) benefit, you should check to see if you qualify for Lifeline. Dueto a
lack of additional funding from Congress, the ACP stopped accepting new applications as of February 7, 2024. The last fully funded month

of the ACP was April 2024, and the program has ended for now.

Find a Company

Enter Your Zip Code Enter Your City and State

OR

Select a Program:
@ Liciinc

Type of Service (Optional)

Service

| ‘ Homi

{ | Mobile Service

Clear Results

Companies near 57006

The order of these companies are random and may be different the next time you search.

Showing 5 of 5 companies

Download List: [_:]

Company Name Phone Type of Service
ITC Telecom 800-417-8667 Home Service
TruConnect Communications, Inc 800-430-0443 Mobile Service
Midco 800-888-1302 Home Service
CenturyLink §00-201-4099 Home Service
Swiftel Communications 605-692-6211 Home Service

If you want to see niore companies, see the list of companies in SD.

More About the Data

« Search results are based on program enroliment and information provided by the companies

« The search resulis may include a company listed in your area that may not pravide service 1o your address

« Algo, the search resuits might not show every company thal is near you. A company may still offer Lifeline service even if it is not on the list. Piease conlact the company o confirm if
they offer Lifeline service for your address

https://cnm.universalservice.org/
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BROOKINGS Switic/

MUNICIPAL UTILITIES VOICE - VIDEO - DATA
525 Western Avenue | PO Box 588 415 4th Street | PO Box 588
Brookings, SD 57006 Brookings, SD 57006
June 2025

RE: LIFELINE OUTREACH - Attachment F.1

For wireline service areas

Types of public places we display posters and brochures promoting the Lifeline discount:

e Nursing homes

e Senior Living Centers

e SD Social Services offices

e Women's shelters

e Food Pantry

e Apartment Rental Offices

e Apartment Management Companies
e Country Welfare offices

e Additional locations not listed here

BrookingsUtilities.com | 605.692.6325 605.692.6211 | Swiftel.net



ATTACHMENT F.2

Lifeline information located on our service application:

swiftel Communications is required ta provide this information to all new customers.
LIFELINE DISCOUNT FOR TELEPHONE SERVICE IS AVAILABLE - DO YOU QUALIFY?

Swiftal Communications is authorized to provida the Lifaline telaphone discount program to our custcmers.
Tha program was devalopad in responsa to concarns about the affordability of servica for low-incoma citizens.
Farticipants in the following programs qualify for a monthly discounit on their Swiftel bill.

+ Madicaid + Faderal Public Housing Assistanca
+ SNAP - Supplarnantal Nutrition Assistancs Frograrn « 551 - Supplemental Security Incoma

«Yeteran's Pension of Survivor's Pension
OR —if househcld income is at or belaw 1358% of tha Faderal Povarty Guidalines

If vou qualify, ask sales representative how to apply for this discount.

How many need true HD? ” L NFL HedZane (entire season) $65.00 "

| acknowledge that | have read and understand all terms and conditions of this contract and assurne all responsibility of any charges as of the connect
date. Responsibility will continue until term of service is met or service is terminated. An early termination fee will b2 applied to the account if length of
service not fulfilled. | acknowledge that | was informed of the Swiftel's Lifeline discount availability. | received the Swiftel's Acceptable Use Policy.

Olamanterua Woratooao < Mas~ Mo 1R 20%2




