
525 Western Avenue I PO Box 588 
3rookings, SD 57006 

Swifter 
VOICE • VIDEO • DATA 

415 4th Street I PO Box 588 
Brookings, SD 57006 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH ANNUAL 

REPORT JULY 1, 2025 

Company: City of Brookings Municipal Utilities Telephone Department 
d/b/a Swiftel Communications 

Address: PO Box 588 
525 Western Ave 
Brookings, SD 57006 

Telephone number: 605-692-632 5 

Company Contact: Laura Julius 

Study Area Code: 391650 

Lifeline/Tribal Link Up Advertising/Outreach Activities : 

✓ Advertise in media of general distribution. •"(See Attachment A- attached advertisements 
1-3) 

✓ Letter to existing and new customers regarding the availability of Lifeline/Tribal Link Up 
within l st 30 days of service. * (see Attachment B) 

✓ Company's Lifeline/Tribal Link Up information in directory. (see Attachment C) 

✓ Company's Lifeline/Tribal Link Up information available on Company website at 
https ://swiftel.net/phone/ (see Attachment D) 

✓ Company's information posted on USAC website. (see Attachment E) 

✓ Other (describe): Posters and brochures placed in offices and other public places where 
customers who qualify are likely to see them. (See attachment F, 1-2). 

*Required 

Signe,.C:ZQ...u[t.p.>itJ.ws Date Apr, l 30, ?:.ol S 
Laura Julius 
Assistant General Manager 

605.692.6211 I Swiftel.net 



ATTACHMENT A.1 

This standard advertisement is on display for customers applying for service. This poster is posted in the 

lobbies of Swiftel Communications and Brookings Municipal Utilities. This brochure is also distributed 

around the city of Brookings and is displayed in the public places listed on Attachment F.l. 

Swiftel 
VOICF. • VJDEO • DATA 

For more information about 
Lifeline assistance or to apply, 
go to www.llfellnesupport.org. 

605-692-6211 
415 4th Street, Brookings 



ATTACHMENT A.2 

This brochure advertisement is posted on www.swiftel.net website. This brochure is also distributed 

around the city of Brookings and is displayed in the public places listed on Attachment F.1. 

Swiftel" 
VOICE • VIDEO • DATA 

See other side for how to qualify 

How to qualify for 
the Lifeline discount. 

1. Particlpation, with supporting documentation, 
in at least one of the following programs -
• Medicaid (e.g. ntle XIX/Medical, State 

Supplemental Assistance 
• Supplemental Nutrition Assistance Program 

{SNAP) . 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (FPHA) 
• Veteran's Pension or Survivors Benefit Programs 

2. Qualify by household income level: 
• Income must be at or below 135% of 

the Federal Poverty Guidelines based on 
the number of individuals in your household. 

• You will need to provide documentation to 
support income eligibility. 
Documentation may be: 

• Prior year's state/federal/tribal tax return 
• Three consecutive months of income 

statements or paycheck stubs 
• Social Security statement of benefits 
• Veteran's Admln statement of benefits 
• Retirement/pension statement of benefits 
• Unemployment/Workmen's Compensation 

statement of benefits 
• A divorce decree, child support award, or 

other official court document with income 
information 

For more information, or to 'apply, i : i I 

LIFEiine-; 1l 
ASSISTANCE PROGRAM 

please go to www.lifelinesupport.org. 

Sw;tte/" 
VOICE • VIDEO • DATA 

605-692-6211 
415 4th Street, Brookings 



ATTACHMENT A.3 
Attached are the Lifeline Ads that were published in our local paper, The Town & Country Shopper. The 
Town & Country Shopper is a free weekly paper delivered to all residents in the Brookings, SD area. This 

publication is also available to view online at https://www.townandcountryshopper.net. 

Advertisement Run Dates: 
- June 4, 2024 - June 18, 2024 
- November 5, 2024 - November 19, 2024 

Like"' on FACEBOOK TownAndCounuyShopper.ne1 The Town & Country SHOPPER June 4, 2024 Page 5 

WHY SPEND ONE MORE DAY WITH BACK PAIN? 
TRY THE LOR DEX TREATMENT PROGRAM 

If it's been a long time since you've had a smile on your face I hen you =e ittoyourself 
to learn more about LDT'"', Lumbar Decompression Therapy. By combining a revolution-
ary procedure that restores strength and stability, while gently unloading thecompres• 
sive forces responsible for nerve pressure, you can join thousands of men and women 
who have found relief without drugs orsurgery. call today to find if you are a candidate 
for this exciting procedure and Jake advantage of our complimentary consultation! 

CAll.NOWlOSCHEDULEYOURAPPOINTMENT! 
Murray Chiropractic Clinic 1750 22nd Ave. S., Brookings I 605·697·5090 M•F 

BROWER ROOFING 
605-690-0286 

H.w Roo&, Raplcrc:wnam & Repairs 
5,.,.lod & 5-1 

20, 'lllRS ED£RIENCE 
"IIUY 1~11 B'f THE BAG" 

427 Main Avenue, Brookings 
605-692·4324 

www.nickshamburgers.com 
,:o, 

p DISCMACON. For all your 
masonry needs. Brick, block, 
rock, stucco. Commercial and 
Residential. Call 605-692-
2920 or 605-690-1877. IIO!JIIS; MONDAY-FRIDAY• 11AM-7PM I SATURDAY• 10AM-4PM 

BRJOJINGS LERAAS PLUMBING AND 
EXCAVATING: Plumbing re- • 

'fcwnA1u;Cou;J!11,(5h)pp • nat 

mm. 

~ ~-- !~~15d~~~£~.~~2,!l!:t.~E~J 

l µ:SJIMIA 

Poge 6 November 5, 2024 The Town & Country SHOPPER 

Procfai111it1,~ lite ln1•e at1d Po11•,•r of JESUS CHRl.'>T.' 

The TABERNACLE 
Spirit - Filled Services 

9 am • SUndav Sellaol 
10 am• WOrshlll service 

Wadnesdav • 1:00 pm• Noor af Power 

241 Mustang P,L~s - Brookings 
The 'IAI.IER!\"ACLE CHURCH 

Pa.sto,· Randyn Fundcrhurg • Onicc: f>05-li92-~6l6 

Web site: www.holylifctabcrnaclc.com 

NOl'emoer 19, 2024 Tre 1lllvn S. COUlll\' SHOPPER 

t;rJ t.cn1!lltCll dtst. V.,\;Ct :!i')Ti<!'l'Omt.. scfmca or lll!~lGitlll iOlnc til~ !iiP.k~ Yli~: 'illnl tni"'3, 
w,.,,,. L-:.1 mb:sr Decarrip"L~or~ Ttir.ra::,rcomblootl wnh SRT-'~ :Strungth rhmor,;,tlort Tnerel>')' ts 11 
.;ltOet:dt.ro ttot e.,Jn t~ dio~1tM:O! 11'18 ~01'-aie ~tint, ,.._ bti ti/nth If~ thu !ie"Bi0"" nttl'\~ in tht! 
!'c¥.1Jr ~ide. S,1r.1Jt'.8 1t t1Qir., tr11tmDhtinl"\! al vae ~rr...d11:sl m,...clm ~-~-:.t.,tfhy ona ntdutler. 
~hn r~o•v ~ C(ll.8fil 1)8r'I. brt't It t l'":lt,)'U'J li1111lt, !e11rn atbolll 1t nn-obtion11ry ofr:loedure t:Hrt 
~!f~ "~ U'OW!lmb r;f peo.:J~ Ike )Q.J t:nr.i tack ;,::i ln 'NthOV.~L:r~ry? CallnUN ~ i.chcd!J'.C ii 
comsulbrt.lo..i ':.ti G~"ITllne ll )W arc;, c.:mctGQI t.or~hti Q.lc'(lng (H04'«1.1ro. 

TownAndColf11ryShopper.net 

Resilient Communities Brookings 
County Event Planned 

Brookings County residents arc iwltcd to attend tho next Resilient 
Communities learning event on May 20th from 10:30am to 1:00pm 
in thoAdivity Room at Graccpoint Church locatodon Ordurd Drive. 

P;irtic:ipants wil hear fromChadAdarnoon, Brookings Middle School 
counselor, wilt review tho SEARCH lnst~utc Survey data from oor 
middle and high sdlool students. Thcl'c wiN also be an educational 
scssbn on thCcurrcntstatc of vaping in SO and Brookings. 

Sign up for your FREE registration 
https:/forookil'\05unitcdway.orglrccvcntsJ or call 605·692•4979. 

SERVICES 
CONTINUED D 1 

FALL LAWN CLEAN UP: L..awn 
mowing, trimming and debri~ 
rPml"lvn l r.:ill r.:irt,:,.r ~n,:;.f:Q"1-

o/ JOIN U9 FOR WOMIN Ii AVIATI-ON Clll9 ~ 
mi&~l!l fffi.W~cffill mi&~l!l 

TOWnAnacoun1rysnoppe1.ne1 

f(WCiii"'l 
@A~~~~<~~! } mwl] 

-ou r 'Elt BY rHI BIIG· 

427 Main Avenue, Brooki1 1gs 
605 -692· 432·1 

www.nicl<shamburcers.com 
lllt.ti MllllA"'1111AY • t:IAM-7PM I Si\TUUlAY • IWol-4PM 

Sl{)PPER@8100l(lngB.net 
-------------------

DA COT AH BANK : 
~ -------------------

Herefor you:· 
D.lcotilh D.1nlr: is Nil med Onl of A~ic.iln Banket Milgazine\: 201.t 

Best Banks to Work For 

i#9 lliiiir'iii .:.a 

:bR~tion onts~da.ia.,~ Knplu,~ind tl"..*- fami.ifs. bolai Billkh:u~.ain~~ 
raine d ~4! cfl!".I:! S!rt DOOt:i l~r.< forb1A":'l2flll Ba-~~:rl inisrnarhltt!senahcon­
s«t.tivl!. )'Nrla:otl'iSJnl l':•n ~ thii h!florii1n:! is ~idrobe-1illiool52 tr',lhi!.'f!K~ 
lht In :hf~ lhr~ )'o!irS, cur r~nkings tli'I! !:em fi l, m, md U9, ~ mons;r.r.ing ,ur 
cammi;ms:.t ra m£.eiu. DJt~;h B.mt Uf.Rs :o br ~-e olthe bet tia.-Js 10 wn.1 r!X! an:t 



ATTACHMENT B 

Lifeline Message - Customer's 1st Bill 

M anage y o ur Acco u n t Online: How to Contact Us: 
www.swiftel.net Website: www.swiftel.net Main Office Location: 

Pay-by-Phone: 605-697-8468 Swifter Communications . View your bill 415 4th St . Pay your bill Changes to your service?: 605-692-6211 Brookings, SD 57006 . Go paperless Questions about your bill?: 605-697-8467 . Sign up for Autopay Technical Support:605-696-HELP (4357} Mail Payments to: . Update Contact Information Swifter Communications 
Office Hours: Monday - Friday, 8:00am-5:00pm PO Box 588 

Cun-ent Invoice Number: Email Address: swiftelsales@swiftel-bmu.com Brookings, SD 57006 

Go Paperless 
0 I would like to go paperless and receive my monthly bill by email. 

Email Address: Signature: 

Has your billing or c.ont act information changed? Up(late your recoras by proviaing this new intormatiOn. 

New Mailin9 Address: Effec.tive Date: 

City: State: Zip: Daytime Contact#: 

Email Address: Si9nature: 

Charge Detail If rcou participate in any of the assistance pr09rams listed 

Residential Phone & Internet 
be ow, you may qualify for the Lifeline discount on your 

Bundled Services (Apr 21 - May 20) Swiftel monthly bill. 
Re:;idential Voice (605-697-5220) 

- SNAP (formerly Food Stamps) Phone F..atures for 605-697·5220 
call waiting tc.- 605-697-5220 - Medicaid call Foowarding for 605·697-5220 
3-Way caDing for 605-697-5220 - Federal Public Housing Assistance 

Phone Setvice for 605·697-5220 - Supplemental Security Income (SSI) 
R..sidential Line Acces for 605-697-5220 - Veteran's Pensions, or Survivor's Pension Re:;idential Intei·net 

Intein<et ~ - Household Income is at or below 135% of Federal 
Residential FiberNet 200/20 Mbp,: Poverty Guidelines 

Non-Recurring Charges 
Residential Phone & Intern<et (Mar 26 • Apr 20) 

If you meet eligiblity requirements and would like to apply, Taxes, Fees, and Surcharges 
Brookings Qty Tax please go to www.checklifeline.org 
Erhanced 911 
Federal Tax 
Fedeial USF Charge 
SO Communication Impaired Fund 
South Dakota state Sale:; Tax 

Total for Residential Phone & Internet s : 

Lifeline Message-Annual Reminder Message 

Charge Detail 
Phone & Internet 
Bundled Services (May 21 - Jun 20) 

2221 Teresa Ave Brookings, SO 57006-4610 
Residential Voice {605-697-6817) 

Phone F..atllre,; ~or 605·697-6817 
caller ID - can waiting for 605-697-6817 
call Waiting for 605-697-6817 
caller ID· Name & Number for 605-697-6817 
call Folv,arding for 605·697-6817 
3-Way C-aDing for 605·697-6817 

Phone Seivice for 605·697-6817 
Residential Un<e Access for 605-697-6817 

Re,;idential Internet 
Inten-.et Speed 

R~dential FiberNet 120/20 Mbp,: 
Taxes, Fees, ane1 Surcharges 

Brookings Qty Tax 
Emanced 911 
Fedeial Tax 
Federal I.J'".>f Charge 
SO Communication Impaired Fund 
Soutt'I Dakota Stat~ Sale,; Tax 

Total for Phone & lntemet 

Residential Voice (605-697-6817) 
2221 Teresa Ave Brookings, SD 57006·4610 
Taxes, Fees, ane1 Surcharges 

Brookings Qty Tax 
Federal Tax 
Residential Access Recovery Charge 
Residential End U<-..er 
Soutt'I Dakota State Sales Tax 

Total for 605-697-6817 

Residential TV 
2221 Teresa Ave Brookings, SD 57006-4610 
Recurring Charges (May 21 - Jun 20) 

Video Stream (qty 3) 
TV-Ultimate Rer..idential 
OVR Se1vice 
2 Year Contract 
e.nn,tt:-Jnfn T~· R~tfal 

$ 

$ 

Swiftel Communications is authorized to provide the 
Lifeline assistance program. Lifeline is a public assistance 
program offering a discount to qualified consumers on 
their telephone or Internet service. The discount is applied 
to their monthly bill. 

To qualify for Lifel ine, the person applying for assistance 
must have telephone service in their name, and must 
participate in at least one of the following public assistance 
programs: 
- SNAP (formerly Food Stamps) 
- Medicaid 
- Federal Public Housing Assistance 
- Supplemental Security Income {SSI) 
- Veteran's Pensions, or Survivor's Pension 
- Household Income is at or below 135% of Federal 

Poverty Guidelines 

What does the Lifeline program provide? 

Lifeline provides eligible subscribers with a monthly credit 
of $5.25 on their basic home telephone service charges or 
a monthly credit of $9.25 for bundled broadband services. 

If you meet eligibility requirements and would like to apply, 

please go to www checkljfelioe org 

If you no longer participate in any of the qualifying 
programs, you are no longer eligible for Lifeline. You are 
obligated by law to notify Swiftel Communications of the 
change. 



Swiftel Communications 

th!-)' have r,o further respcn1lblhty If yt"AJ 
conum.t.oe to ma~ subs.tan ~• the sar1lt: 
al gatlon, 

\'o ll cannot be cha""'d for • billing •• >Ii "'· 

n,e amount ,1111 du• on your bil Q aa:ount 
need, 10 t,; paid In foll. YoL!r fo< C:ompaN/ , or 
thi: long~dlHa!1<e c pan,• prow the 
pay-per-call servlcf. may take action to collect 
the amCtunt outstanding If ·, l(XJ conM lJe to 
.,, tl,nold p•~ ent on<e the billing re-.·lew 11 
done. 

Fi1ilore to pay th~ a.inO\.W\, oul-;t·i!ndlng m.:y 
11Jb,e ct you ,o colleelion acMn, •ncl\lding 
being reported to a colle<tloi1 ag i!'J\C·t er credit 
bureau. If )'OU contJl'\i\J~ to dlsout~ ir,y Pof"t)Of'l 

of your billing ertor dafn, , your I~ _phc,ni, 
,omµony w~l lr>< lude It and ld!entlfy the 
dl~ !ed amour,t to the i:onc<·~Jon ag~ cy or 
crcr1 it bur,:nu. Yow comp1my ""ii 12th:mpt to 
Inform )XJU if your acr;ount i, l'urn r,d ovcr for 
co'lcc um and to what ;igr,m;-y i1 I be ~cnt If 
the disr,u•~ u r, sotl'ed. th.a1 fact Vii ·1 be 
reporte-d to all whv rec.er"ed no ·, tN't T e 
accou~: was deilrlql".ent. 

rf yovr bin tn:1 ntrt)•, or the lor;g--di •,t.snr.c comp,m:, 
involved, foil to follow th<> bili119 m d colic n 
proced ures p.rescfl~ b,t• s~1 ion 308 7 \ • t 
fM!ral 1'rade Comm1sslo rul~ i.mplcmentiri thC! 

,OOAA. they are obii9ated 10 forfeit any duput,d 
amo • 1L up to SSO per trar 1--><11on, 

QfiCLOSVRE UN PER tCC RULE 64. J sot<bl 
Th<! FCC requlre,s me followtng dhdosvrt's to 
!ekphoM subscnbm. 

You; lo<•I ""11->ng<, >nd lor,g-dls!•nr:<: .,.rvfcc 
canoo.t be dllconr,,:ct,d 0 1 in·tierrup ted a i i1 

,;;,ult of ~'Cur t•liure to pa-1• di •9e1 for lnterst.te 
p0y·per-call "'rvkc,.ch•rgesl<>< Interstate 
informanon s,c-rvice, rmrJided pu11uit nl to ~ 
pre.subS<n;ptiion m compa ilJl t'! il,rr.l- <JNTI ·, m 
d urgi!~ ;-ou have disputed for lnt.entilte tMiff 
c:o!let t lnformatieri ~ , ces. 

Yoo can obtain blocking of """'" io 
Sfrvlc.es where, It ts technk:alty fit~~. at oo 
du .tge. on a or11Hln _ bas.ts.. 

\'O\J h;,•, .;i right not robe billed lo r p:iy•p c, ·call 
services offered ...tiich an~ not in complio.r ·1h 
~dt!ral f..y"~ a.nd reg-uf..i ns ~st.tb«'ihs:d und r 
Title, nor Iii of tile lDDAA. 

Your acc("'.S to p.,y·pcr•call w.rvleb rn.\y be 
h,volunt;uily blocked !or ro ,o p:wy 
l~ itimat~ J)a)' ,s,c,r-a. 11 chargos 

Conb cl >""'' locol ttlephor,e comp>ny's btnlr.tt , 
c..ffice w:1 qu~fitiom .1bou t p:sy-~r--c.all charge:. or 
t,; ~,.~~ ;a l)Q()a hlock 

LJf Wl! El,utll(_ ~ £»15.Cllll ffi.lN.EQJl&llQJ!I 
s\,{ ft Comrnunit:al'ions cus.torn-~rs v-1-to qu3 lify 
m1:1 1· b~ eligible for month i t~ l,phOIY-' ~rvicf 
di-i:(ount. 

P•ttidp>tiM In on,.or more oftl,e following 
,n1in.u-.u, progr .,ms qu•lll\e,1 yoo for the Lifeline 
i1nd /01 •Up d tscount: 

SNAP (Food St• mpsJ, Fedu•I Public Hoos.ing 
Ass, tance, SS( Medkold, Veterorf, or 
S,IJrY1Vors P.eruron. en rt your houi!hold ir·,come 
Is at er b .,, 135% of the Federal f'ov,rty 
Gtn<!sllnes, 

To :.ppl)' Of get mCft' in ormt,tion. go to: 

www.<li.eckllfelrn~ o,g"' 
w1w/J1feiineruw • g.org 
or, aH 1-ll(J(r:34-94 n 

ATTACHMENT C 

Consumer Tips 
Tf:lf PHONf SERVICES FOR HEltRlNCi & 
:iJ'.UQl fllJISA RfLAYS,D, 
711 or TollFreel-900-877·1113 
Qu ~'hons. Qr Addi ion;d In orm,, tion 

Toll FrN 1·800'642-~10 

!:QM/iUIKIQJJ<aullll!lC£ FQfHttE PW 
If you requi re Ju h.t.an ~ using the telephone 
~tc:m dui:- to t1 he.s • 9 or 1peech l rnp11 lrrr..cnt, or 

r-etrd :o communk~tr with. somecmo wl-ao h.J.S S4,H;: h 

an lmp.alrrn.ent. contact Comm1J11icatlo" S •Jee 
for the De,!. The•t are equipped with mo, 
ffdeco mrmmic-11io n D • ci lo: th~ OcaJ) d nd 

Pro' • ~cruin . For mtormnflon on 1/okr 
Carry-Over a11d Hun1>9 Cvr,c()ver, rvlce,. Q I! 

1 ·800-M2-6~ 10, o co tact al'ld use the US/l Relay 
for <a ll proccss.ing, t a ll 7t 1 o, H!00-877·1 l I 3, 

ookln!l' Police ~nd rire (9 i H ~ .-,ell a, the 
9rnoklr,g, Counly Sheriff's Office ln,ral 911) a,e 
equipp,,d to lu,1dl• Err>i! r • ncy ,nd 
lon·Emerg~nc,• Calls with TDD<. 

~ l.&(~ 
" against e la11 In the st~• Sour~, .ota 

to nta"e an obscm e~ hara.s.5-dlg or l eatenlng 
t~1ephonie ca!1. When you rec~ll/e 5u::h a ca ll. 
fo lll1l'1 the!<' ,uggestioru: 

11,h . i,n,w"""'9 your tel~pt,Q,,e, s.,y ·t,~'lc>• 
tvi1(f If r,o MIS\\'er. HI\NG UP 

2. Do not g i\' I! Information until you er~ 
:.bwl\J tc~ t.rrt.ain you t m:rn .-.iio i~ ~J>iloJ ing. 

J. lni l ruct chldr< r1 M l to g ·e any lnfo rrmuon 
tc !ltr · ngt ti: Ovl!f th t phone:. 

•t Hong up .,;,en you l11>ar , om mg ofl-tolo:r 
or ob~ ,rie. N~ H r.-.'~al \'OU a,e alvM. 

S. Whm M oy.inc,: c."'- pcnlu. cont Kt your 
local ltJw c fo r~,em n1 .:>g,ency, 

6. C21 l11 o a tJ :;: ten1 n9 nature 1hould bE­
rcporred t.-o the lioca.1 L,w enfott.ctnM! 

,,g~ncy i:NT1ed i,1tcly 

Cvstorne:-01 lglnated Trace 1, aoo1trer 
uvallablc :er'VI t.. 

MTOM !\91\l<ilKIIT(il) t!IAQ; 
Whc,, you ;,:c :.ttlous ~ ut prmt<\J tlng il t'I 

offendtt. Gall Trac e: :eu. yoo Jutomd.tic t1.ce an 
obKcn~ or th rr. ,,lc-nir-9 phon,; c ..vid deli\/0"1 the 
numbM to loa! lJi w r nforc--cmr r,t~ If the aa!l f!'I' h;i.,\ 
v1olatw '.>out Dakota Codified l.,w~!l->1·3 1 and 
you decide to pro!<!cute, the police may use the 
trace as evldeOO!.. 

Nc, c-; h •11r; t ) li>Utom le~, tn'a',YQt.1 

will ~ dlarg,Ni w~ hr• or r.c1 you fo llow up wrt 
autho,me, , The traced numb~r -~➔ II be 
del ~ red ONLY ro law ffliorcement 

1. .1\utomat;c.;11)' .1v~ilable on c-.-ery lint 11.t 

no C'.hilfl)tt. onle~ you u;,c; it. 

2, you receive a ca ll tl\a l )'O(J would like 
to trace: 
• H.w,gup. 
- Dul'57(R,,iary 11571. 
• Yw 'Nill hei1r a.n 1,S1noun::emcnt You h .. we 

acces..sed the·Call Troci!! Ft ~~u n,. Cost to r ;, 
success t:ra« " HOO, 

• To discontinue the trace, hang up. 

3. o continue tho traco, diaJ 1. You will h t<~r 

i111 annouoc.emt-nt f.t li rtg )-00 htt ~o~ 
rrac~ h been ,vccusli.rl , d :o a il local 
laN -!!n f~ cement for Nnh i»P'Stance. 

U LAWFUL IVJRETAPPING M.~Y BE 
Sl/JUf:CUO PROSECUTION 
Und., federal and sw e laws, 111s a cnm fol 

y p1mon to WJre lap 01 OlherMISi: Intercept a 
t~pho?\e t.all ~ ttlout the c~ nt of or-,e 1 

both plltle< &Ctu~lly ~.!t l16p.! 9 In the <>IL 
1/lht::r'I ptoc~dil\!) unde1 cour t ~rs. i,uthorf.:.ed 
l.i'N t nforcrmen1 ofl'lceu , ·1 blke pa, t ln 
Interception ,"1lhou1 • consent ot ~· p~rty. 
The O<!n~lry for Illegal .-1rrtapplng is 
lmpnsomnefl: and/or a fm e 

U5E OF TfLEPtlONE FOIi DEBT 
COu..EroQNJ>.lJRWfS 
The , ~ er.il Commuruauoos C lsslon 
regulates t u~e ol lMers.tate toe~ phone ~e rll'if..£: 
for thl, ooll«:llOt1 of <I ed d H>li. Olsail c,,;e<! 
pntetke, indude call ing ;:1 t oc!d hour~ 
o l t he d;)'f Cf n ight f~ tetl C lls; call s lO 
f rm;, nclohbo r<, r-1,tlvc;, 'r"!'l<>'f""•· ood 
chiidren; calls. 1 'Kln9 a v1Jn(l'ty o' th 1Jl~:t-1lb 
ass . fit lS(l ly that crvdit r~tiMJ:; wi b-o hurt 
c,,11, lahe!-r ,tatlng w t l'?jjol pr • ..,, i; • 111 
t , b-e s ed: ca lls dte:mand-ng payffl.t'n t.5' fnr 
amount< not <VNEd; calls to place; c,f 
cmplo)'rnent al'ld a lls mil,~en11ng the 
ttrrns and cct1diliOm of e..,i:l~t.')g or propose-d 
conlrnct,. Tnrltfs of t t-:e t~lephan~ compJ.iie! 
forbid U\C of tho t~lephonr:- ·ror Ac.ell or c • 
expect~ to high n, ~.,., torment., o, hu11u 
ifflOther, or f r a:lh. ;h.-at intcrfJ'n: unr a~:ibty 
whh the UH? I !-t rvlce by one or mort 
o er rustorners. or for calls for "unlawful purpose'. 
Upon vlolatlon 0f any of the-.;e conditions. :he 
t~I one cnmpa.ny can, by wt1n. no ti ce., • 
<!bconu~,,_~ se Ice In _ IJ.!e . The1e t, , lff 
regula tio a,e I~ \,',tn thl~ Ca l!i51on 
purs1J!ml lo Sect ion 203 ot th~ Coinmunlc Ucuu 
Ii, !, 47U.S,C. WJ, and r· biMlrig on 1he 

lcphonr comp •)' .:md cu:i.tcrncr .:ill kc-. 
(Rules I} regulation, rel<,r<nccd in rru, dirrctort 
are "1bj"1:t to chang , Fr;, ~ rnc;1 <vrron 
lnfonnacion,conra.c1 th• FCC • t 1.aoo<AU.•FCC 
er httpJh, \~~--·.fcc.go\"'. Ofl SO PUC Office 
Cemwn ffal rs .1 •800-332·1782 or 
hl!p:/l l>\<l't.Jf0/t.Jd.u1lpu<I 

"Oo_~l_C•U" SIG! VP 
S01Jth 0 .1ltot.1 conwrr~ ri Mb)' ~lgn up io stop rnoH 
te l mork•ling ca ll, . Th ,1g,,..,µ I, fre~ 
.ind c0nwmc1$o h, ·.~ h·,o ,'r.t) "S lo r«]b.ter ~ ir 
heme te!Cl)Mn~ ., nd pc•n onul c~II pho"" 
nurr~rs.: 

1, Cnll 1·86!1·)82· 1222 fro,n the homo or 
r ,CAllcr ll phon.e)•Oll'# hh lobe 
ri qlSlcr,;d; 01 

J_ R~hi.ter via 11 ,ternrl a1 \-.-ww.donocca.lJ.9ov 
lar waellne lU'HJJo r wircf~~ phones. 

Consumer, can regtSter Jui once be co·,cred 
b-; IX1!11 the naUOJ\i!I and mle Do i,:o; (al I ts. 
Solllh DakDtans can re-glst~r complaints w h 
chePlJC!lt l-800-131-1 782. 

swiftel.net 
605-692-621 1 



ATTACHMENT D 

Lifeline information found on our website: https://swifte l.net/phone/ 

Sw;fle{
- ~-~ffllRECJORY CurrentTemp:46.9° 

.:.1111• I Lc;J Prin1 Mobile Onlme , m~c~~~~ 

HOM E SIGN UP HERE• f ViMiii TV lt/TERNET PACK-"GES BUS lt /ESS SOLUTIONS SUPPORT 

Traditional yet Reliable: Landline Communication in a Digital Era. 

PHONE Package Pricing 

Vo ice :ind Online Mess:ige Guide Voicem:iil Quick User Guide LIFEiine Ass istance Program 

OO\·mto\·,•n Office Hours: M-F s ·ooam-5.00pm 

Phone: 505-592-5211 

J l ONLI NE SERVI CE APP LI CATION 

CUSTOMER SUPPORT 605-696-HELP (4357) 

Click for 'Do Nor Call' regrstratron to block unwanted calls 

For more mfor rnation. or to apply. ple ase go to 

v,ww fdefmesupport org_ 



ATTACHMENT E 

Company/s information posted on the USAC website 

Companies Near Me 
Th is to ol can help you find companies in your area that offer Li feline, w hich can red uce the cost of you r phone or internet se rv ice by 

providi ng a monthl y discount. 

If you previously re ce ived the Attordable Connectivity Program (ACP) benefit, you should check to see if you qualify for Li fe line. Due to a 

lack oi additional fundi ng fro m Congress, t he ACP stopped accepting new applications as of February 7, 202/4 . The last fully fu nded month 

of t l1e ACP wa s Apri l 202,., and the program has ended for now. 

Find a Company 

Enter Your Zip Code 

',1006 

t. -.. :rn1p!L·: 123-i.S 

Select a Program: 

• Li fe li ne 

OR 

Type of Service (Optional) 

D Horne Service 

D r, o bi lc Service: 

- ClcorRc,ults 

Companies near 57006 

Enter Your City and State 

The order of tt1 ese companies are random and m.iy be diffe rent the next tirne you se;irch. 

Showi ng 5 of 5 companies 

Compa ny NJ me Phone Type or Service 

ITC Telecom 800·>17-8667 Home Service 

TruC01mect Communicat ions, Inc 800-1130-04'13 Mobile Service 

Midco 600-888-1302 Home Service 

Centurylink S00 -20H099 Home Service 

Swiftel Commtinication~ GOS -Gn -Gl l l Home Service 

If you want to see more companies, see the list of comp,1nies in SD. 

More Aboul the Dal.l 

Searcll 1esu.1s are :;;ased on pror;ram enrollment and informai:on provided oy the compame:; 

i ne searc/J 1esu!is may fr.cl i:de a company listed m your area rhat may not yro'lrde serwce ro your addres::;. 

Dow nload List: Q 

Al~o, /he search results mu;flt not ShO>~· e•·ery com;,any rnat i::; near } 'O/J. A company ma_;1 s fl/1 o!fer Lifeline seNice even ff ,11s not on 1/Je list Picase con/act rhe company lo conMm 1f 

they offer Ufehne service tor}'o:Jr address. 

https:/ /cnm.universalservice.org/ 



525 Western Avenue I PO Box 588 

Brookings, SD 57006 

June 2025 

RE: LIFELINE OUTREACH - Attachment F.l 

For wireline service areas 

Swiltel 
VOICE • VIDEO • DATA 

415 4th Street I PO Box 588 
Brookings, SD 57006 

Types of public places we display posters and brochures promoting the Lifeline discount: 

• Nursing homes 
• Senior Living Centers 
• SD Social Services offices 
• Women's shelters 
• Food Pantry 
• Apartment Rental Off ices 
• Apartment Management Companies 
• Country Welfare offices 
• Additional locations not listed here 

605.692.6211 I Swiftel.net 



ATTACHMENT F.2 

Lifeline information located on our service application: 

S-wiftel Cornmunicatio ns is required to provide this informatio n to all new c ustomers. 

LIFELINE DISCOUNT FOR TELEPHONE SERVICE IS AVAILABLE - DO YOU QUALIFY? 

Swift.;,I Communications is authorized to provide the Lifgline telephone d iscount prog ram to our cLIs-tcrn ers. 
Thg program was d,gv.;,lop,;,d in respc,nsg to conc,grns about the affordabilit',' of service for low~ncomg citizi;,ns. 
Partic ipants in tlw foll<m ing programs qualify for a monthly diocount on their Swiftel b ill. 

• ~,1ed ic.~id • Fecler:.I Pub lic Housing A.ssistanc,g 

• SN.4P - Su ppl.;wnc,,ntal Nutritici1 Assistan•:>9 Program • SS I - Supplemental S.;,cu rity I ncorne 

• Veteran's Pen~fon Cf Surviotor's Pension 

OR - if househci d income is at or below 135% of the Federal Poverty Gu icleli n...s 

If '(OU qualify. ask sales representative how to appl ~, for this d iscount 

How m,,ny need tme HD? __ _ II LJ r-l~L KedLone (entire season) 

I acknowledge that I have resd and understand all terms and conditions of this contract and assume all responsibility of any charges as of the connect 
date. Responsibility wi II continue u nt ii term of service is met or service is terminated. An early te rrni nation fee w iii be applied to t he ac cou lit ~ length of 
service not fulfil led . I acknowledge that I was info rmed of the Swiftel's L~eline discount availability. I received the Sw~el's Acceptab le Use Policy. 


