
EXHIBIT E 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY 1, 2025 

Midstate Communications, Inc. 

120 E. 1st Street 

P.O. Box48 

Kimball, SD 57355 

Telephone number: (605} 778-6221 

Company contact: Kathy Taylor 

Study Area Code: 391670 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

[ZJ 

[ZJ 
[ZJ 
[ZJ 
m 
[ZJ 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement(s).) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1'1 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link U information available on Company 
website. https://www.midstatesd.net 

Company's information posted on USAC website. 

Other (describe): Annual letter mailed to all customers on August 13, 2024 
( sample attached). 

New customers are sent a welcome packet within the first 
30 days which includes a Lifeline letter (see attached} and 
a welcome email (if they also receive broadband service} 
which includes a link to Lifeline information (see attached). 
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*Required 

Advertise in media of general distribution.* (See attached 
advertisement(s).) 

Letter to existing and new customers regard ing the availability of Lifeline/ 
Tribal Link Up within 1s1 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link U information available on Company 

website. https://www.midstatesd.net 

Company's information posted on USAC website. 

Other (describe): Annual letter mailed to all customers on August 13, 2024 
(sample attached). 

New customers are sent a welcome packet within the first 
30 days which includes a Lifeline letter (see attached) and 
a welcome email (if they also receive broadband service) 
which includes a link to Lifeline information (see attached). 
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"tefecommunlc:at!oris'servlces 'within ilS service area. Basic S81V• 
lees are offered at the following rates; 
Single Party Residence 5etvice '21.95/Monlh 
Single Party Business S81Vlce '27.9S/Mon!I," 
Single Pany Business Service '00.00,Month· 
·s1ng;e P~llbsilas,,Ser.,c:emonlhl)ll<)G~~indlocalian. 

Local residence and business service includes: 
• Voke grade access 10 the public telephone netWOlk. 
• Minutes at use for focal serv1ee provided at no ad<frtional 

oharge . 
• Access to 911 emergency servicos. 
• ron limitation tor quarrty1ng low-illcome consuffl8fS. 

Lifelcne.AsSISlal1Ce Programs are available for qualifying sub-
scribers lhese programs provide o monthly service discoont an 
voice and now on bundled broadband se!Viees. Toll blocldng at no 
cha,ge and reduced depos11s are-also available wilh the Lifefme 
Program. 

To qualify for Ufellne, subscribers must ellher have a house
hold income that ii.at or below l35 peroeJll of the Federal Poverty . 
Guidelines °' the subscnbet, one or more of me subscriber's de
pendenis or the subscober's househOld must receve benef11S 
from one ol lhe fOllowlng assistance ptogroms! 

• Medicaid 
• Federal Pubfic Housing Assistance (Section 8) 
• Supplemental Nutrition Assistance P,ogram (SNAP) 
• Supplemental Secutity lnoome (SSI) 
• Income-Based Eligibiily 
• The Veteran's Pension or:Sllrvivor's Pension Benefit 
A subsaiber who lrves on ttibal lands and Is an eligible resi

dent ol lllbal lands Is ellglble lor lnbal Lifeline service fl the sub
scriber. one or more of the subscriber's <lependeots or the 
subscriber's household participates in any of the above·6sted 
qualifying assistance programs or one of lbe lollowing lribal-spe
ciflc federal assistance prOQ(ams - Bureau of Indian Affairs Gen• 
eraJ Assistance; Tribally Ac!mlnislered Teml)Ofary Assistance for 
Needy Femilies; head ttart (II income elglblRty crtterla are met) or 
the Food Disuibution Program On Indian Reservations (FOPIR). 
Tlibal subscribers may also qualdy U the household income is at 
or below 136% of the Federal Poverty Gu/defines. 

M"ldS1a1e CommlJllicallons' vole& and bundled broadband 
sen/ices at8 Lifeline-supported services. Only eligible OOllSUfflEl(S 

may enrol In the Ufeline program. Ufeftne applican1s must p,-es
ent documenfatloo demonSlraling ef/gfbfflly eifher through panld
pation in one of-the qualifying federal assistance ptogmms or 
ihrough Income-based means. Lifeline recipients are required 10 
recertlly their ellgibllfty every year. The llfelffle program Is limited 
to one benefit per household, oonsistlng of e.lther w!reline or wire• 
less service, A household IS defined, for purposes ol ll'le Llfeffne 
progfam, as an individual or group of individuals who five togelher . .....,_. _ .... - ..... ---
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Midstate Communications 
Mldstate Communications provides basic and enhanced 

tetecol)lmun~tfons servrees whhln f1s service area. Basfc serv
ices are offered at the following rates: 
Single Party Residence Service '21.95/Month 
Single Party Business Service ' 27.95/Month· 
Single Party Business Service '30.00/Month" 
·s,ge Pany Business SeM:e ~ lee Is delBmlr)ed "'avallabity and locmion. 

Local residence. and business service includes; 
• Voice grade access to the public telephone network. 

,-U~ ~ Minutes·ol use for local service provided ,u no additional 
charge. 

• Access to 911 emergency services. 
• Toll limitation for qualifying low-income consumers. 

Lttefine Assistance Programs are available for qualifying sub- i 
scribers. These programs provide a monthly service d'iscount on : 
voice and now on bundled broadband services. Toll blocking at no 
charge and reduced deposits are also available with the Lifeline 
Program. 

To qualify for Ltteline, subscribers must either have a house
hold income that Is at or below 135 percent of the Federal Poverty 
Guidelines or the subscriber, one or more of the subscriber's de
pendents or the subscriber's household must receive beneftts 
from one of the followfng assistance programs: 

• Medicaid 
• Federal Public Housing Assistance (Section 8) 
• Supplemental Nutrition Assistance Program (SNAP) 
• SuPPlemental Seeurtty Income ($SI) 
• Income-Based Eligibility 
• The Veteran's Pension or Suivlvor's Pension Benefit 
A subscriber who lives on tribal lands and is an ellgible resi

dent of tribal lands is eligible for tribal Lifeline service H the sub
scriber. one or more of the subscriber's depende~ or the 
subscriber's househol d participates in eny of lhe above-listed 
qualifying assistance programs or one of the following tribal-spe
cific federal assistance programs - Bureau of Indian Affairs Gen
eral Assistance; Tribally Administered Temporary Assistance For 
Needy Families; head start (ii Income eligibility criteria are met) or 
the Food Distribution Program On Indian Reservations (FOPIA). 
Tribal subscribers may also qualify if the household income is at 
or below 135% of the Federal Pov~':!)'- Guidelines. 

Midstate Communications· voice and bundled broadband 
services are lifeline-supported services. Only eligible consumers 
may enroll in the Lifeline program. lifeline appllcants must pres
ent documentation demonstrating ellgibTiity either through partici
palion in one of the qualifying federal assistance programs or 
through income-based means. Lifeline recipients are required to 
recertifv their efiaibilitv_everv vear. The lifeline or®ram Is limited 
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CALENDAR 

Have you registered for the 
FREE Esports competition 
coming up on September 21st in 
Sioux Falls? This is for kids and 
adults! Register and find out the 
variety of games available at 
www.sodakcircuit.com 

www.mldstatesd.net 

As kids head back to school, the need for reliable, high-speed internet 
becomes even more critica l. The attached image highlights how a young 
gamer's high scores today could be laying the groundwork for tomorrow's 
innovations. Gaming is more than just fun; it's a training ground for 
essential skills like problem-solving, teamwork, and strategic thinking
skills that are invaluable both in the classroom and the future job market. 
Fiber internet from Midstate Communications doesn't just support your 
child's education; you're investing in a future where technology and 
agriculture intersect. Whether it's school projects or gaming adventures, 
ensure they have the gig-speed internet needed LO excel Loday and lead 
tomorrow. 

72ND ANNUAL MEETING 
OF MEMBERS 

Thursdoy, October 3, 202◄ 
Kimb•II High School Gymn,sium 
Doors open at S:30 pm 



Low Income Assistance Available to Telephone & Broadband Subscribers 
Midstate Communications is authorized to offer Lifeline ... '17 -

assistance to our customers. The Lifeline Universal 
Service Program is a government-supported program 
available to qualified, low-income consumers and offers 
a discount for eligible telephone and bundled Internet 
service meeting the minimum standards. If you are a 
telephone service subscriber only, you can receive the 
monthly Lifeline discount of$5.25. Lifeline discount 
amounts applied to stand-alone Internet or a bundled 
service package which includes not only telephone 
voice service, but also Internet Service will receive the 
maximum Lifeline discount, currently $9.25. 

lf you move your monthly Lifeline discount to another 
provider, it will general ly requi re that you agree to not transfer your Lifeline benefit again to another provider for 
twelve months. There are certain exceptions lo lltis requi rement. 

Tribal Lifeline/Link-Up 

The Tribal Lifeline program provides a reduction in monthly charges to telephone or bundled Internet service to 
customers who live on tribal lands and are currently receiving benefits from a qualifying public assistance 
program. Eligible subscribers may be eligible for additional discounts up to $34.25. 

The Tribal Link-Up program provides a reduction in coruiectioo charges to telephone customers who live on 
tribal lands and are currently receiving benefits from a qualifying assistance program. 

How to Qualify for a Lifeline Discount: 

You may qualify for Lifeline assistance if you participate in any ONE of these government benefits programs: 
Supplemental Nutrition Assistance Program • Federal Public Housing Assistance 

. Supplemental Security Income • Veteran's Pension and Survivors Benefit Program 
• Medicaid , Income Below the Federal Poverty Guidelines 

If residing on tribal land the following eligibil ity criteria is also available to be utilized: 
• Bureau of Indian Affairs General Assistance • Food Distribution on I11d ian Reservat ions 
• Tribally-administered Temporary Assistance for 

Needy Families 

THREE WAYS TO APPLY 

• Head Start 

• APPLY ONL[NE- Find the online application at www.l ifelinesupport.org 
• APPLY AT MTDSTATE - Stop in our Kimball or Chamberlain offices during business homs . 
• CONTACT MlDSTATE COMMUNICATIONS - Call or text us at 605.778.6221. 

6 midstatecommunications 



.. 
General Rules & Regulations 

Taxes 

fedtra.l law roquiru • 3 peroent exciM t&K on teleptiont 
rental and Jong di.can.co charge,. ThNo uxos aro b!Ded 
to a1I telephono UMf'l n<it ap,eolllcally oxompc. t,,, law. All 
~oo oollectod are rotnittod to thf proper federal and atate 
tQtnCIOI, 

Allowance For Failure Of Service 

The T eltpho,nt ~ do not QUll'lfllOO unloterrupted 
workhg of Its llnes or tQl.ipmenl ln case 1oi-vtct ls Inter
rupted oehlf"MH than by the neols>e~ or wallful act or the 
subscriber,-" adlt,lttmtnt will, upon appllCAtion by• aub
tcriber, be ma.de In the tmount of charges for such Nrvlot. 
equipment. &rid faclldea fumlshede1 tn1 rendered USflost 
or Inoperative. MY td~ment lhall 1Pl)ty only to the period 
the rntoffll~ oontlnuff beyond 2" houl"t after notice of 
t.hct Interruption It roctlm:I by the T ll&tphont Comptnies. 
Ho other hbilhy shall In any cue attaoh to tho TelOJ)hone 
Companies. 

Billing & Payment For Service 

If you desfte a-ssfs~ or txi,JantUon regardiog ycur bill, 
Ptuo call tho Business Offlee. 

• •. National Do· No ·call Registry . 

The fedenll OOVtmment created the Nttlonll 0o Not C.11 
ROQbtry to make It ttsiot and more officltnt ror you to ttop 
getting most tetemarketlng taJh calla you don) wane. You 
an reglstw online at www.donoteaJl.o,ov If you haw an 
•~• om1I ,dcl,.at. or you con caJI toU.fN•, 1·888-382-
1222 (lTY \.US-280..238( from tho number you wiah lo 
regl:ster. Registration Is frff and your number win ltly In 
the rtgl111Jy unli k b o"-noeted, or until you doloto h 
from the .-.gistry. 

11 you rocei"ve telemftetlng callt tftor you have registerod 
your ttl•phone number and It hu been 111 I.ho regfatry for 
three months. you can tile a con,p&aJnt at www.doootcalL 
gov or by calling 1-888-S82•tm (!TY t-868-280-4238~ Yoo 
will h1V1> to know the compen(• name or phone number to 
rt1e a ·cro not cor c:<>mpCalnL 

Annoying, Obscene, & 
Threatening Calls 

U )'OU get an annoyfno. obtcene. or lhrutenfng c,ll hang 
\4) i l'f'll'nedlately. See p1ge 21 for Instruction, on u-ng 
Cu&tomor Originated Trace. Threttenlng callt should be 
reported lmmtdlatOly to the pollce. Obsceot or hltU$ll'IQ 
calls are prohlbftod by f tderll and ate.ta laws. A l)tl'IOn who 
makes or permit.t such ctlk to be made ovar a telephone 
under his/her control ma,y be flnod or Imprison~. or both. 

Telephone Assistance Programs 

Low Income Asslstanc. Available to 
Telephone & Broadband Subscribers 
Midttate c«nmunloadons It authotiztd to offer Ufolno 
assists.nee to our cuatcmer,. The Uft!lne Un1Yersal SorAco 
Program 11 a govtmmenl aupporttd proor,m avalfsbC,o to 
qualified, low-rnoomt c:oosumers and olfON a cbcount tor 
ollglbl• lelaphofto and bl.lndlad lnt,met HMCO MNMg 
tho mlnlmlffl standards. ff you are an exlttJno toloe,l)ono 
service 1ubl<:rlbor receiving tho monthly Uftllne dfSCCM.ln!, 
you can contfnt1e to aPf)fy that dl1G0unt 10 your home 
phono YOlot ,en,!oe. EttectM 0.0..,bor ol 2018. Llfollno 
difcountamount available forvolot onJy attvlcet wil boigln 
to decraase. If, howtwr, tho Lifeline 9'IPPOt1 ~ (s 
appllod to a bundlod MMCt pawge whloh lncludn no< 
only tak,ohone vojce Hl'\lloo, but also Jntemet S.Nloo YoU 
can avoid WM d"ISCOunt decreaMS and qontlnut reoafvlng 
tht mulmum dlaooii.w\t. ouminUy $9.26, 

Moving your monl.h~ L.Wettne diaoount ao lhit ttao ~ 
to your current bundlod tervlce which Includes both volet 

• ttltphone 11rvfc::a and Jnterne.t Mrdct, wil generally 
~ that ~ -Orte to not trtn,rer your Uf.ano benefit 
to another Pf'(Mder t« twelve months. Thero are certain 
oxcop~to On rtQ\ftmont. 

Tribal Lifeline/Link•Up 
The Tribal LWollno _.,,, provldea • -• lnmonWy 
charges to "l~ o, bundlod Jn\llmot ·"r,ice to..,.. 
lomtra who M on tribal landt and are currontly rec.lY
lng bono6 .. from • qua/lying pobllo 1..i.unc:e program. 
Eligible tubtcrlber1 rriay be etlglble for 1dd1Uonal disoounta 
up to 126. ' 

The Tribal Link-Up program proo,td.s a recklatJon In eot\
nocdon charge~ to telephone cuttomen who lfveon ~I 
land, and aro curreotfy reoeMno bentAts from a qualifying 
assistance program, 

How to Qualify for a Lifeline Discount 
You mutt pardcipate In at ~ one ot I.ht follcrfflng p~ 
grams to bt er,olilo tor a llellne Program di.count 

Suppfemontal Nutrltlon Autstanc:e Program 
Soppltmtml S.Curlty Income 
Medicaid 
FtdtraJ Public Houafog Alslltanoe 
Vet.-.n't PtNlon and Surmotl Bentfit Proan,n 
lncome Below tht Ftderal POYerty Ouldellnes 

JI ,..ldlng on ttibol lands tht following ...,lblllty crltt ria h 
al10 avalltblt to bt utlized: 

Buree:u of tndlan Af'fafn OGMral Asslstence 
Trlbally-1dminl1t1red Ttmpc>rl.l)' Aulataooa for 
Nttdy Flmillet , 
Food Dbtributlon on Indian Re.JeN1tloos 
Ht1dStart 
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~
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COMMUNICATIONS 
605. 778.6221 

You are here: HelP., 

Help 

Contact Us 

• Chat 

• Office Information 

• --- Billing 

• Bill payment OP.tions 

• Assistance Programs 

Email 

• Email Login 

• Server Settings 

• ~P.am Filt er 

https:1/web.mldstatesd.nellhelp/ 

0 

113 
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~
idstate 

COMMUNICATIONS 
605. 778.6221 

• Channel LineuR 

• Remote Programming 

• TV Negotiations 

• Watch TvEverywhere 

• Blind/Visually lmP.aired Options 

• X Stream Supported Devices 

• Amazon Fire Stick 4K Max Install 

o X-Stream Amazon Fire Device Guide 

• Roku Streaming Stick+ Install 

o X-Stream Roku Device Guide 

• AppleJY4Klnstall 

,~ ...... , 
.,; , Internet • 
• Assistance Programs 

• DNS Server IP Addresses 

• Wi-Fi 101 

• Internet Video Tutorials 

IQ Phone 

• Assistance Programs 

• Do Not Call Registry 

hllps://web.mldslalesd.nol/holp/ 

0 

2/3 
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~
idstate 

COMMUNICATIONS 
605.778.6221 

Forms 

• Automatic Withdrawal 

• Construction Contract 

• Letter of Ag~ 

• Lifeline Application 

• MembershiP.. 

• PIC Freeze 

0 

Service Agreement Midstate DMCA Policy Network Management Policy 

Relay South Dakota Privacy Policy 11 YouiD 

120 [. I i1•,t. P.O. Box 48, Kimball, SD 573!:>5 • (605) 7 78 b221 • Fax· (60S} 778 8080 

All contents Copy1 1ght <!:> 1997 2025 Mid state Communications 

Website Powered By f.2geFramer, Development By Robert Sharp & Associates 

hUps://Web.mldstatesd.neVhelpl 313 



6113125. 3:12 PM Home - National Verifier 

_ An official website of the United States government Here's how you know v 

English 

Phone. Internet. Or both. 
For less. 
Lifeline lowers the monthly cost of phone 

or internet service. 

Get Started 

Need to recertify your Lifeline benefit? Recertify today 

https://gellntarnet.gov/apply'/id=nv_homa&tn=RW5nbGl%aA%3D%3D 

Sign in 

1/4 
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What are the program benefits? 

Standard Lifeline Benefit 

Phone, internet, or bund led service monthly discount up to $9.25 for eligible 
subscribers. 

Enhanced Tribal Benefit 

Phone, internet, or bundled service monthly discount up to $34.25 for those eligible 
subscribers living on Tribal lands. 

How can I qualify? 

0 You, or your child or dependent are enrolled in government programs like Medicaid, 

SNAP, or others, or, 

0 Based on your household income 

Learn more about how to qualify. 

Are you a survivor of domestic violence or human trafficking? 

We provide additional safeguards to protect your information during the application process. 

https:l/gelintemet,gov/apply?id=nv_home&ln=RW5nbGtzaA%3D%3D 2/4 
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Learn more about how to qualify_as_a survivor. 

What do I need to do to get the benefit? 

1 I Sign up. 

Apply now. We'll help you every step of the way. 

Apply 

2 I Connect. 

Contact a phone or internet company to get your benefit. 

3 I Save. 

Get a discount on your monthly phone or internet bill. 

Are you a service provider and need to qualify your customer for Lifeline? Sign_in as a 
Service Provider. 

Frequently Asked Questions 

How can I get help w ith my application? 

How can I manage my exist ing Lifeline benefit? 

How do I change my phone or in ternet company? 

https://gellntemet.gov/apply?id;nv _ hOme&ln=RW5nbG12aA %30%3D 

+ 

+ 

+ 
3/4 
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Return to top 

Resources 
Service Provider/ Navigator Portal Community/Partner Resources Media Relations Contact 

AboutUs 

About FCC AboutUSAC 

Support 
Help Tools Accessibility 

Policy & Notices 
FOIA Inspector General 
Website Policies & Notices 

No Fear Data Act 

https://getinternet.gov/apply?ld=nv_home&ln=RW5nbGIZaA%30%3D 

Privacy Act Statement Privacy Policy 
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Universal Service 
Administrative Co. 

Companies Near Me 

This tool can help you find companies in your area that otter Lifeline, which can r~uce Lhe cost or your phone or Internet service by 
1,roviding n monthly discount. 

II you previously received the Affordable Connectivity Pwgram {ACPJ benefll, you should dux:k to see ,f you qualify for Lifeline. Due to 

a lack of additional funding from Conr,ress. the ACP stopped accepting new applic.1tions as or February 7. 2024. The last fully funded 
month of the ACP was Apnl 2024. and the prog,·am hl'IS ended fo, now. 

Find a Company 

Enter Your Zip Code 

57355 

Enter Your City and State 

Select a Program: 

0 ljf,,Cm,• 

Type of Service {Optional) 

./ Hom~ SC"IVIL(• 

._ ___ _ __,, ClurRo,.lls 

Companies near 57355 

OR 

The orde1 of these companies .ire 1<1ndom and 111ay be differr:nt the next um.c yo~, search. 

Showing loll companies 



Download List: ~ 

Company Name Phone Type of Service 

Midstlt~ Communications 605-778-li221 Home Service 

If you want lo see nlO(e comp:.nies, see the list of companies In SD. 

Moro Aboul the Dam 

S-0~rch re:;u/h; ,ue bm;ed nn prooram ,mroilmonl ona lfliormalion pm11idod by tho r:ompc,n,c:;. 
n,e seareh roscllls flUJY IM'Jorlo n company /i,t,rd lrt yo..i, .a,ua tli.Jt trld)' not prol-1'1" :.tnvtGU !u too, acldnu,. 
Also, tfNt ~arch rosults 1111ght nol t-Jiow avory c:om1>a11y 11ml rs near )'OU. A c:m111>-.>11Y mJy :;l;JI off or L1fi]{me sorvtce fJWlt tf 11 is 11ot oo UlB J,:;t PIOilSd 
com:ict lho oo,npany 10 conflm, if thay oH..,,-LJfoli110 4til\·,ce tvr your ,,dJm~:; 

Tell Ur. What You Think 

We wlll oonUnuo IQ updol.: lhl~ wol, so fllol).lt.o chock back ollon. U you have any commenlr. or see 5ome1h,uo wrono • or II YOIJ ore a compony 1h01 ooh-0-$ to 
add or updoto your Urollnc lnf01ni.otk,o. em.nil us ot L1fclineP1ogram@\lsae.org. 

Wtbsilo Feodbaclc I Pt'Nac;y Pokies 



Universal Service 
Administrative Co. 

Companies Near Me 

This tool can help you find coinpa11ies In your area that otfer Ufeline, which can r~duc~ the cost of your phone or intetnet service by 
providing a monlhly discount. 

If you previously received the Affordnble Connectavity Progrnm (ACP) benefit, you should check to se<> If you quallfy for Lifeline. Due to 

a lack of additional funding from Coneress, the ACP , topped acceptrng new applications as of February 7, 2024. Tho last fully funded 
month ortheACP wilsApril 2024, and the program has ended for now. 

Find a Company 

Enter Your Zip Code 

57325 

Enter Your City and State 

Select a Program: 

0 L1f~ll11e 

Type of service (Optional) 

./ Home SeNic~ 

Mobile Servic\! 

._ ____ _,I Clm R•sulu 

Companies near 57325 

OR 

The order of these companies are random and may be different the next time you ;;.earch 

Showing 4 of 4 companies 



Download List: ~ 

Compony Name Phone Type of Service 

Mldco 800-888-1302 Home Service 

Midstatc Telecom, Inc 888·214•1431 Home Service 

Midstate Communications 605-778-6221 Home Service 

CenturyL,nk 800-201-4099 Home Service 

If you want to see niorecompi.lnie!i, sec the list of comp.snu~s in SO. 

Moro About 1ho Data 

S1.1ntcl1 tc:sults ttro based on praaram 011roHmem a11cl lofannillkm p.rc;vtdod t,y Iha r.-.,,11PiJn/.es 
Tho sw,rc:h rusuHs muy #telvdu a company I/Sled ;n your Brea that m.oy noc pr<>vlde se,vico to yow addroq,:;. 
Also, tho soilrch resulls might not show eve1y <."Om,xtny th:d ,s nuar ►'OU. A company may stul of(or t.lfelinu se,vice evun II it is nat on lhn hal. PIIMr.1.: 
comael tho comp3ny to co11ftlm if I/lay offer Ufcllne s1Jrvice I()(' your ncJdlos:;. 

Ttll Uo What You Think 

Wu wall conll:nue to u1>da1e Utls cool. oo ptoas.H l':.hl!Ck baCR ortftfl. It you hav'1 any eo,nnwml.8 o, &eu tomothJng wrono • or II you am a company that needs lo 
odd or upcln!e your Ldel-ne mtormalion, emrnl us al UlellneProgrnm@usoc.org. 



Midstate 
MMVNf( ATIONS 
PO Box 48, Kimball, SD 57355 

605-nS-6221 

8/13/2024 

FORT THOMPSON, SO 57339-0571 

Dear Customer: 

The Public Utilities Commission (PUC) requires that we notify our customers each 
year of the availability of the Lifeline Assistance program. To see if you qualify, 
go to www.lifelinesupport.org and create or login to your account. If you do not 
have access to internet, that's no problem. We have a computer set up in our 
Kimball and our Chamberlain offices for you to use. Stop in anytime during our 
business hours to see if you qualify. 

USAC will contact you by email from LifelineSupport@usac.org or mail from the 
Lifeline Support Center to let you know if you qualify for Lifeline. Once you 
qualify for Lifeline, Midstate can help you get the monthly discounts. Qualifying 
documents include a letter from: Supplemental nutrition assistance program 
(SNAP), Medicaid (Not Medicare), Supplemental Security Income (SSI), Federal 
Public Housing Assistance (FPHA), Veterans Pension or Survivors Pension, 
Income based eligibility and Tribal eligibility programs. 

If you have questions about Lifeline, the application form or your current 
services, please contact us at 778-6221 or 234-8000 for more information. 

Sincerely, 
MIDSTATE COMMUNICATIONS, INC. 

t~P1f/tjy 
Chad Mutziger 
General Manager 




