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What is Lifeline?

Lifeline is a federal program that lowers the monthly cost of phone or internet service for eligible low-income

subscribers.
How do I know if ’'m eligible?

To be eligible for Lifeline assistance, you must imeet income-based criteria currently defined as at or below 135% of
the Federal Poverty Guidelines (see below) OR participate in ONE of the following programs:

» Federal Public Housing Assistance (FPHA)

¢ Supplemental Nutrition Assistance Program (SNAP)
» Medicaid

* Supplemental Security Income (5S1)

» Veterans Pension or Survivors Pension Benefit

Consumers may qualify for the Lifeline program if they have a gross household income at or below 135% of the

Federal Poverty Guidelines.
The table below reflects 135% of the 2024 Federal Poverty Guidelines (FPC).

» 1 person: $21128
» 2 people: $28.553
s 3 peoplie: $35978
* 4 people: $43,403
e 5 people: $50,828
* & people: $58,253
* 7 people: $65,678
¢ 8 people: $73,103

*For families/households with more than 8 persons, add $7,425 for each additionai person.

Note: The Federa! Poverty Guidelines are adjusted annually, and the above chart reflects guidelines for 2025.
Lifeline Rules

e Ifyou qualify, your hcousehoid can get Lifeline for phone or internet service, but not both.

* If you get Lifeline for phone service, you can get the benefit for one mobile phone or one heme phone, but not

+ If you get Lifeline for internet service, you can get the benefit for your mobile phone or vour home connection,

Lifeline frcm more than one phone or internet company.
one Lifeline benefit per househoid, not per person. if more than cne person in you

household gets Life%ine, you are breaking the FCC's rules and will lose your benefit.
Additional Information

https://www.triotel.net/phonel/lifeline/ 1/6
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* A household is a group of people who live together and share income and expenses.
= Lifeline is non-transferabie. You cannot give your Lifeline benefit to another person, even if they qualify.
* You must give accurate and true information on ail Lifeline-related forms or questionnaires. if you give false or
fraudulent information, you will lose your Lifeline benefit (i.e, de-enrollment or being barred from the prograim}
and the United States government can take legal actions against you. This may include {but is not limited to) fines

or impriscnment.
* If the Lifeline Program Administrator is not able to prove you or someone in your househoid qualify using the
Lifeline form and electronic databases, you may need to show an official document from one of the government

qualifying programs or to prove your annual income.
- If you qualify through a government program: copies of your state ID card and an official document from the

programs you are qualifying through. The document must contain your name.
- If you qualify through your income: copies of your state |D card and pay stulbs for 3 consecutive months or

other accepted documents.
- Visit www.LifelineSupport.org to see the full list of accepted documents.

HOW TO APPLY FOR LIFELINE

Option 1: Apply Online

Visit the consumer portal, LifelineSupport.org, and create an account. You can fill out a Lifeline Application online.
You will find out if you are eligible for Lifeline through the consumer portal immediately after applying online. If the
National Verifier cannot prove your eligibility automatically, you will need to upload more documents to the

consumer portal.

Option 2: Apply by Mail

Mail in your completed Lifeline Application, Household Worksheet, and copies of your proof of eligibility to:
Usac

Lifeline Customer Support Center

P.C. Box 1000

Horseheads, NY 14845

USAC will contact you by email from LifelineSupport@usac.org or mail from the Lifeline Support Center te let you
know if you qualify for Lifeline. if the National Verifier cannot chack your eligibility, you will need to mail in more

documents to the Lifeline Support Center.
RENEW EACH YEAR

You must recertify every year. If the National Verifier cannot recertify you, USAC will contact you with instructions to

recertify. If you do not respend, you will lose your benefit.

If you have any guestions, please call {800) 234-2473 or visit www.LifelineSupport.org.

https://www.triotel.net/phone/lifeline/ 2/6
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RELATED RESOURCES:

Manage Your Lifeline Benefit s

Lifeline is a federal program that helps lower the monthly cost of your phone or internet service.

Keep Your Benefit

Ifyou are enrolled in Lifeline, there are a few things you must do to S Wi tC h
keep your benefit. You may need to show proof that you qualify if : _
your eligibility, identity, or address cannot be confirmed. Review the P oVi d ers
acceptable documentation guide to learn more.

Keep Your Company Up To Date ' ]
If you change your address, no longer qualify, or if more than cne f — 1
person in your household receives Lifeline, notify your company T e

within 30 days.
. You may change phone or internet

companies at any time.

Use It Or Lose It .
. 2 - : ' Search for a phene orinternet
If your Lifeline service is free, you must use it at least once avery 1 - o
: k ; n g company using the Companies
30 days. If you don't, you will receive a 15-day notice to use it or it will Mimscdis lucal of

be turned off. LifelineSupport.org.

Talk to your new company to

Recertify Every Year
make the switch.

Every year, USAC or your state (if you live in California, Oregon, or
Texas] will check to confirm you still qualify for the benefit. if you
are asked to provide additional information in order to recertify, you
must do so within 80 days, or you will lose your Lifeline benefit.

Reapply to Lifeline to confirm
you are still eligible,

i

If Asked to Recertify, You Have Three Options:

| online
| Complete recertification online.

as
ian

Complete the Recertification Form. English | Spanish
Call {855) 359-4299, provide your application ID number,
and follow the prompts {available for certain consumers).

Ifyou live in California (Californialifeling.com), Oregon (Lifsline Crezon.zov), or Texas (TexasLifeline.orgl,
visit the website for your state to find out how to recertify.

The Lifeling program is adnvinistared oy JSAC with oversight from the Federal Communications Commission (FIC

U Call (800) 234-9473 or Email LifelineSupport@usac.org.

https://www.triotel.net/phone/lifeline/ 3/6
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RELATED RESOURCES”
-

Lifeline is a federal program that helps lower the monthly cost of your phone or internet service.

Program Benefits

Up to $9.25/month on phone, internet, or bundled service
Up to $34.25/month if you live on qualifying Tribal lands

You May Qualify

« Ifyou, a child, or a dependent participate in a government assistance program like:

SNAP

Medicaid

Supplemental Security Income (SSI)
Veterans Pension and Survivors Benefit
Federal Public Housing Assistance (FPHA)

- Bureau of Indian Affairs General Assistance
Tribal Head Start

- Tribal Temporary Assistance for Needy Families
{Tribal TANF)
Food Distribution Program on Indian Reservations

« If your household income is at or below 135% of the Fedaral Poverty Guidelines

How To Get The Benefit

p— ®
{ r________.i N
;M | 4
et L
1 Apply Connect Save
pply now at Contacta ! or Getadiscount
LifelineSupport.org nternet company on your phene or
to get your benefit internet bill
Learn More
Visit Lifelnesupnortors to find participating phone or internet companias and sze if you are eligible.
If you live in California {Californialifeline.com), Oregon (Lifeline Oregon.zovi, or Texas (Texasl ifeline.org).

visit the website for your state to find out how to apply.

KC

Call (800) 234-9473 or Email LifelineSupportiusac.org.

The Lifeling program is administered by USAC with oversight from the Federal Communications Commission (FCCL

https://www.triotel.net/phone/lifeline/

e

g o

Connect and Save With Lifeline =
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Apply for Lifeline

RELATED RESOURCES:

CE—.

Lifeline is a federal program that helps lower the monthly cost of your phone or internet service.

You May Qualify

Get up te 59.25/month off your phone, internet, or bundled service, or
$34.50/month off these services if you live on qualifying Tribal lands.

- if you, a child, or a dependent participate in a government
assistance program like:

SNAP Veterans Pension and
Medicaid Survivors Benefit
Supplemental Security Federal Public Housing
Income {S51) Assistance [FPHA)
- If your income is at or below 135% of the Federal Poverty Cuideline:

Learn more about how to qualify.

Information Needed
We will use this infermation to see if you qualify for a discount:

‘Your full name

Your date of birth

The last four digits of your Sccial Security Number
Your home address

An email address (so we can contact you|

If your address is not permanent or net recognized by the USPS, use the
mapping teol in the online application to describe your location.

Ifyour eligibility, identity, or address cannot be confirmed automatically,
you will need to submit additional documents. Learn how in our

ceptable documentation guide

One Per Household

Only cne Lifeline discount is allowed per housshold.

Ahousehold is a group of people who live together and share money.

If you share housing but don’t share your money, you and your
housemates are considered separate households.

Learn More

Visit LifelineSupport.org to find participating phone and internet
companies and see if you are eligible.

S

The Lifeline program is adevnistersd by U340 with eversightfrom the Fede

https://www.triotel.net/phone/lifeline/

How to Apply

it Oro

Apply online at LifelineSupport.org.

Print and fill out a paper application
from LifelineSupport.org, then mail
it with proof of eligibility to:
Lifeline Support Center
PO Box 1000, Horseheads, NY 14845

Use the Companies Near Mz toolon
LifelineSupport.org to find a company
that offers Lifeline.

Ifyou livein

California | i,

Oregon (L]

Texasilz .

visit the website for your state to
find out how to apply.

!

T o )
“:wg Call (800) 234-9473 or Email LifelineSupportfusac org.

2ral Communications Commission (FLC.
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Companies Near Me

This tool can help you find companies in your area that offer Lifeline, which can reduce the cost of your phone or internet service by
providing a monthly discount.

If you previously received the Affordable Connectivity Program (ACP) benefit, you should check to see if you qualify for Lifeline. Due to
a lack of additional funding from Congress, the ACP stopped accepting new applications as of February 7, 2024. The last fully funded
month of the ACP was April 2024, and the program has ended for now.

Find a Company

Enter Your Zip Code

57058 } OR

Example: 12345

Enter Your City and State

Select a Program:
O Lifeline

Type of Service (Optional)
D Home Service

D Mobile Service

Search Clear Results

Companies near 57058

The order of these companies are random and may be different the next time you search.

Showing 2 of 2 companies

https://cnm.universalservice.org 1/2
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Download List:
Company Name Phone Type of Service
TruConnect Communications, Inc 800-430-0443 Mobile Service
TrioTel Communications, Inc. 800-242-1925 Home Service

If you want to see more companies, see the list of companies in SD.

More About the Data

« Search results are based on program enrollment and information provided by the companies.
e The search results may include a company listed in your area that may not provide service to your address.
o Also, the search results might not show every company that is near you. A company may still offer Lifeline service even if it is not on the list. Please

contact the company to confirm if they offer Lifeline service for your address.

Tell Us What You Think

We will continue to update this tool, so please check back often. If you have any comments or see something wrong - or if you are a company that needs to

add or update your Lifeline information, email us at LifelineProgram@usac.org.

https://cnm.universalservice.org

Website Feedback | Privacy Policies
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