
EXHIBIT E 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY 1, 20 J5 

TrioTel Communications, Inc. 

330 South Nebraska Street 

PO Box 630 

Salem, South Dakota 57058 

Telephone number: 605-425-2238 

Company contact: Heather Kranz 
J 

Study Area Code: 391669 & 391682 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

[Z] 
[Z] 
[Z] 
m 
[ZJ 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s).) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link U information available on Company 

website. https://www.triotel.net/phone/lifeline/ 

Company's information posted on USAC website. 

Other (describe): 



PUBLIC NOTICE 
TrioTel Communications, Inc. 
Lifeli~e is a federal program 

that lowers the c;~st of telephone 
service, bundled telephone­
broadband service, and broadband 
only service that meets minimum 
standards. Lifeline provides a 
discount up . to $9.25 per month 
for eligible low-income subscribers 
and is non-transferable. Customers 
can qualify for one discount per 
household if their income is at or 
below 135% of the federal poverty 
guidelines or by participation' in 
one of the following programs: 

•Federal Public Housing 
Assistance (FPHA) 

•Supplemental Nutrition 
Assistance Program (SNAP)(Food 
Stamps) 

•Medicaid 
•Supplemental Security Income 

(SSI) 
.Veterans Pensi◊ri or Survivors 

Pension Benefit 

Applicants will. be. required to 
provide proof of eligibility and 
re-certify annually. 

Customers can apply for Lifeline 
by mail or online at Checklifeline. 
org. 

If you have any questions 
regarding the Lifeline program, 
please call (8q<))234-9473 or visit 
www.LifelineSupport.org. 

Toll blocking service prevents 
the placement of all long distance 
calls for which a subscriber would 

be charged. ToU blocking is 
available akl'lO>cost "fo. add toll 
blocking, pleas~ contact TrioTel at 
605-425-2238. 

f>..27 
347127 

Printer's Affidavit of Publication 

AFFIDAVIT OF PUBLICATION 
STATE OF SOUTH DAKOTA) 

)SS 
COUNTY OF McCOOK) 

TROY SCHWANS of said County and State, being first duly sworn on 
his oath, says THE SPECIAL is a weekly newspaper of general circula­
tion, printed and published in Salem, McCook County and State of 
South Dakota, and has been such newspaper during the times hereinaf­
ter mentioned; that the said newspaper is a legal newspaper, that it has 
a bonafide circulation of more than 200 copies weekly, that it has been 
published within said County of McCook for more than fifty-two succes­
sive weeks prior to the publication of the notice hereinafter mentioned 
and has been printed during said period and at the present time, in 
whole in an office maintained at said place of publication; and that I, the 
undersigned, am publisher or employee of said newspaper, in charge of 
the advertising department thereof, and have personal knowledge of all 
facts in this affidavit; 

that the advertisement headed ...................... . ......... . 

{r. ,~ .it l .. . c~cncn \Ar\ i c..cd:l.v().$ .................. . 

. ~i\t..\_;_0t. N~:t•.~~- ................................ . 

a printed copy of which is hereto attached, was printed and published in 
the newspaper for .. l. .. weeks; that said notice was published in the 
issues of said paper on the dates as follows, to wit: 

The first publication being made on 

............................................ t/J.1 .. 20 ~ Y. 
the second publication on ............................... ,20 ... . 

the third publication on ................................. ,20 ... . 

the fourth publication on ....................... . ........ ,20 ... . 

the fifth publication on ................................... ,20 ... . 

the sixth publication on ................................. ,20 ... . 

and the last publication on .............................. ,20 ... . 

that $ /, .• q,~ . . being the full amount of the fees for publication of the 
annexed notice, insures solel to the benefit of the publisher of the said 
newspaper; that stand· g for a division thereof 
has been made t p thereof has been 
agreed to be pai e 

' ............. ' ..... . 

Subscribed and sworn his .... . J.od . ............. . 

day of ..................... : ....... '.:JlA.\~ ...... . ,20 J~ .. . 
........ ~JYk~ ................... . 

Notary Public, ....................... . rD.c.f.ool<-. ... County 

My commission expires ... /~ ~3 .-.~~ ....................... . 



Notice to TrioTel Communications, Inc. Customers 

Lifeline support is available from TrioTel Communications, Inc. This federal program provides discounts 
to eligible low-income consumers to help them establish and maintain telecommunication service. 

Lifeline assistance lowers the cost of basic, monthly local telephone service and/or broadband service. 
Eligible consumers can receive up to $9.25 per month in discounts. In addition, the Federal Universal 
Service Charge is not assessed to consumers participating in Lifeline. 

Toll Blocking prevents the placement of all long distance calls for which a subscriber would be charged. 
Toll blocking is available to eligible consumers at no cost. Also, by choosing this option, consumers are 
usually not charged a deposit. 

Customers are eligible if they, one of their dependents, or their household participate in one of the 
following programs: 

• Federal Public Housing Assistance (FPHA) 
• Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps 
• Medicaid 
• Supplemental Security Income (SSI) 
• Veterans Pension or Survivors Pension 

In addition, consumers are eligible if their household income is at or below 135% of the federal poverty 
guidelines. 

TrioTel Communications, Inc.'s services are Lifeline-supported service. Only eligible consumers may 
enroll in the Lifeline program. Lifeline applicants must present documentation demonstrating eligibility 
either through participation in one of the qualifying federal assistance programs or through income-based 
means. Lifeline recipients are required to recertify their eligibility every year. The Lifeline program is 
limited to one benefit per household, consisting of either wireline or wireless service. A household is 
defined, for purposes of the Lifeline program, as an individual or group of individuals who live together 
at the same address and share income expenses. Lifeline is a government benefit program, and consumers 
who willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. 

To apply for this low-income assistance, please contact TrioTel Communications, Inc. at 605-425-2238, 
email customerservice@triotel.net or stop by our office at 330 S. Nebraska St., in Salem, SD. 



South Dakota Travel Information 

The South Dakota Department of Transportation and the South Dakota 
Highway Patrol provides travelers with a statewide, toll-free phone 
number for information about weather and road conditions. By dialing 
5-1-1, users of cellular and land-based phones receive up-to-date, 
location specific road and weather information on any Interstate, U.S., 
or state highway in South Dakota and several adjoining states. Callers 
can also request road and weather conditions for any route on the South 
Dakota, North Dakota, and Minnesota state highway systems. Callers 
outside the state of South Dakota can reach the SD 511 system by calling, 
toll-free, 866-MYSD511 or 866-697-3511. 

Lifeline Program 

Lifeline is a federal program that lowers the cost of 
telephone service, bundled telephone-broadband 
service, and broadband only service that meets 
minimum standards. Lifeline provides a discount 
up to $9.25 per month for eligible low-income 
subscribers and is non-transferable. Customers 
can qualify for one discount per household if 
their income is at or below 135% of the federal 
poverty guidelines or by participation in one of the 
following programs: 

• Federal Public Housing Assistance (FPHA) 
• Supplemental Nutrition Assistance Program 

(SNAP)(Food Stamps) 
• Medicaid 
• Supplemental Security Income (SSI) 
• Veterans Pension or Survivors Pension Benefit 

Applicants will be required to provide proof of 
eligibility and re-certify annually. 

Toll blocking service prevents the placement of all 
long distance calls for which a subscriber would be 
charged. Toll blocking is available at no cost. 

Customers can apply for Lifeline by mail or online at 
CheckLifeline.org. 

National Do Not Call Registry 

The National Do Not Call Registry has been established 
to offer you a choice about receiving telemarketing calls 
at home. Registering will stop most telemar.keting calls, 
but it will not stop calls from certain non-profit and 
political organizations with which you have established 
a business relationship. Consumers can register their 
residential telephone numbers, including wireless 
numbers, on the National Do Not Call Registry by 
telephone or by Internet at no cost. The number will 
be on the Do Not Call List the day after registration, 
however, telemarketers have up to 31 days to remove 
the number from their call lists. You niay register up 
to three numbers at one time if registering on the 
Internet. If registering via telephone, you can register 
only one number at a time and you must call from the 
telephone number you are registering. A number can 
be removed from the Do Not Call Registry at any time. 
To register or remove a number from the Do Not Call 
Registry, call 1-888-382-1222, for TTY call 1-866-290-
4236 or register on the Internet at WWW'.donotcall. gov. 
Additional information can be obtained at 
www.donotca!l.gov. 
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~ TrioTef 
Community Ccmrn itmen t 1._lewsletters Webrnail Payment Options ( ail! Pa~,,) 

Communications, Inc. 

What is Lifeline? 

Lifeline is a federal program that lowers the monthly cost of phone or internet service for eligible low-income 

subscribers. 

How do I know if I'm eligible? 

f 

To be eligible for Lifeline assistance, you m ust meet income-based criteria currently defined as at or below 135% of 

the Fede.-al Poverty Guidelines (see below) OR participate in ONE of the following programs: 

• Federal Public Housing Assistance (FPHA) 

• Supplemental Nutrition Assistance Program (SN.L\P) 

• Medicaid 

• Supplernenta! Security Income {SS!) 

• Veterans Pension or Survivors Pension Benefit 

Consumers may qualify for the Lifeline program if they have a gross household income at or below 135% of the 

Federai Poverty Guidelines. 

The table below reflects 135% of the 202.& Federal Poverty Guidelines (FPG). 

• l person: $21,128 

• 2 people: $28,553 

• 3 people: $35,978 

• 4 people: $Li3,L:-03 

• 5 peop le: $50,828 

• 6 people: $58,253 

• 7 people: $55,678 

• 8 people: $73,103 

*For fam ilies/househoids with more than 8 persons, add $7A-25 for each add it ional person. 

Ncte: The Federal PovertJ1 Guidelines are adjusted annually, and the above chart reflects guidelines for 2025. 

ifeline Rules 

• !f you qualify, your household can get Lifeline for phone or internet se rvice, but not both. 

• If you g t Lifefine for phone service, you can ~ie'C the benefit fo r one mobile phone or one home phone, but not 

b oth. 

• if you g t if tine for :nternet service, you ca n get the benefit for your mobile phone or your horr1e connection, 

• You are on iy 2!iov, eci to get one Life li ne benefit per house!1oid . not p r person. if n,cte tha n one person in your 

household get s Li -fe line, you are b rea'.,ing the FCC's rules and \.V i i! iose your benefit. 

Additional In ormation 

https://www.triotel.net/phone/lifeline/ 1/6 
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• A household is a g roup of people who live together and share income and expenses. 

• Lifeline is non-transfei-abie. You cannot give your Lifeline benefit to another person, even if they qualify. 

• You must give accurate and true information on all Lifeline-related forms or questionnaires. If you give false or 

fraudulent information, you will lose your Lifeline benefit (i.e, de-enrollment or being barred from the program) 

and the United States government can take lega i actions against you. This may include (but is not limited to) fines 

or imprisonment. 

• If the Lifel ine Program Administrator is not able to p rove you or someone in your househoid qualify using the 

Lifeline form and electronic databases, you may- need to show an official document from one of the government 

qualifying programs or to prove your annual income. 

- If you qualify t hrough a government program: copies of you r state ID card and an official document frorn the 

prog rams you are qualifying through. The document must contain your name. 

- If you qualify through your income: copies of your state !D card and pay stubs fo r 3 consecutive months or 

ot her accepted documents. 

- Visit www.Life lineSupport.org to see the full list of accepted document s. 

HOW TO APPLY FOR LIFELINE 

Option ·1: Apply Online 

Visit the consumer po1·tal, LifelineSupport.org, and create an account. You can fill out a Lifeline Application on iine. 

You will find out if you are eligible for Lifeline thmugh the consun-1e1· portal immediately after applying online. If the 

National Verifier cannot prove your eligibility auto111at ically, you will need to upload m ore documents to the 

consumer portai. 

Option 2: Apply by Mail 

Mail in your completed Lifeline Applicat ion, Household Worksheet, and copies of your proof of eligibility to: 

USAC 

Lifeline Customer Support Center 

P.O. Box 1000 

Horseheads, NY 14845 

US/l.C wil l contac t you by ernail from LifelineSupport@usac.org or mail from the Lifeline Support Center to let you 

know if you qualify for Lifeline. !f the i'iationai Verifier ca nnot check your eligibility, you vvi!i need to mail in more 

documents to the Lifeiine Support Center. 

RENEW EACH YEAR 

You must recertify every year. If the National Verifier cannot recertify you, USAC wiil contact you with instructions to 

recertify. If you do not respond. you \Ni l! iose your benefit . 

if you have any questions, please cail (800) 23Lc-9473 o r vi sit www.Life lineSup port.org. 

https://www.triotel.neUphone/lifeline/ 2/6 
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a ge 0 e1 e e efi 
Lifeline is a federa l program t hat helps tower t he rnonthfy cost of your phone or internet service, 

e Be ef, 
If you are enrolled in Li feline there are a few things you mllst do to 
keep your benefit. You m e y neE-d to show proof that you quali ty if 
your el igibili ty, identity·. or address ca nnot be con firmed. Re,.;iew the 
_-;,_.::_:~pt-- ' l0 _ ~i _ r ~-, .,_:: t (, learn more . 

po Co 
If you change yo ur address, no longer quali fy, or if more th.an one 
person in your household receives life line, notify your company 
within 30 days. 

u I O Lo e I 
If your Ufeli ne service b free. you must use it at least once e 1ery 
30 days. If ym1 don't , you -~ill recei 1e a 15-day notice to use it or it ·will 
be tu med off. 

yY r 
Every year, USAC or your state :i f you l ive in Cal ifornla, Oregon. or 
Texas) will check to confirm you still quc1li f;,-1 for the benefit. If you 
are asked to provide addltio 1 ! information in order to recerti~/, you 
must do so 1Nith in 60 days, or you 1.t.1i ll lose your Ufeline benefit. 

If sked to Recert ify You Have Thre Op ions: 

g Con,.plete recerti'i cation _;______,_r,_': . 

Comp!etE the Recertification Form. l':: i~ I~~~ --

CaH '.('55 359-4299, provide your application ID number, 
and follow the prompts (available for Certain consumers). 

Swi c 
Provi ers 

You may change phone or in ternet 
companies at any time. 

1 ; Search for u phone or internet 
. company using the C ·,pat i::. s 
, N<?ar . ,!2 tool at 
: Uft•lineSupport.c- rg. 

2 Talk to your nev✓ company to 
make the switch. 

Reapply to Lifeline to confirm 
you are still etigib1e. 

If you live in California l ~ _) . Oregon 'Lif'? l,r .::-.C r--:'.~- -~ - J . or Texas ----=- :1 -: Uf -". iii E. : r :1 . , 

visit the ·~ rebs·ite for your ~ to recerti fy. 

https://www.triotel.net/phone/lifeline/ 3/6 
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C e L e 1 

Li feline is a federal program that helps tower the monthly cost of your phone or int.em et service. 

Progr m ene ts 
Up to $9.25/month on phone: internet, or bund led service 

Up to $34.25lmonth if :·'OU Hve on qua li~y-ing Tribal L:mds 

u ay 
• lf you, a child, or a dependent partici pate in a govemme 1t assi~tance program lfkc: 

SNAP Bureau of Ind ian Affairs Genera[ Assistance 

Medicaid Tri :ial Head Start 

Suppl€t1:1enta l Sernrity Income (SSL 

Vetera ns Pension and Survivors Benefit 

Federal Public Housing Assistance (FPHA: 

Tri Jal Temporary Ass1stc1nce for Needy Famiiies. 
(Tribal T.AN FJ 
Food Distribution P -ogrJm on Indian Reservations 

How To Get The Benefit 

p 
Apply not':' at 2 

Le r re 

., 

ron ec 
Contact z1 :J . : , .::. ,:, • 
r ~-2- . • ;:. '._ : >' .,: J . 

to get your benefit 

ve 
Get a dr,scount 
on your phone or 
internet bHl 

h it ~L ~· ~ ~- -.,_...,- _'--"-·_ .. ~, _:_-~ to find pa!t icipating phone or internet cornpanies and ~.ee if l ou are eligible. 

If you lrve in Califomia ( . : . c • -L • '==' i ?. ~ i -- }. Oregon i,-=-· _ _,_f :.,_~- --'----''-'--'--"- "'-"-' 

·,!'sit tl12 w,ebsitE for yours ate to frnd out hen.-.: to cipp l.y. 

https://www.triotel.net/phone/lifeline/ 4/6 
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p,y or i el 1 e 
Lifeline is a federal program that h€lps lower the monthly cost of your phone or internet service. 

0 a l i 
Get up to SS.25/month off your phone, internet, or bundled servi·ce, or 
.$34.50/ rnonth off these serv ices if you li 'Je on qu:l!ifytng Triba! lands. 

• lf y1 u, a ch ild1 or a dependent participate in a government 
,1s.sistance prograrn like: 

S~·-AP 
Medicaid 
Supplemental Security 
Income :ssl} 

Veteran~ Pension .and 
Survi·-.rors Benefit 
Federal Public Houslrr,g 
Assistance 1:FPHA; 

If y ur income is at or be!m . .; 135~:::-of the ;f • -:-r · • , .: r 

Learn more ;)bout ---'-•• ---'--'--"-'---'-'-'--'----'---

. 
om 10n e 

'·Ve wilt use this information to see if you qualify for a di<sc :::,un t: 

Your full name 
Your date of birth 
The last four digits of your Social Security Nurnber 
Yollr home address 
An email address. (s.o w·e can contEKt y ui 

If your ,:ic.idres.s is not pE-rr, anent or net recognized by the USPS, use the 
mapping too1 ln the on!ine application to describe your location. 

If yo ,r eli0 lbiUty, identity, or address cannot te confirmed autor atical!y, 
you •will nefd to submit additionat doc nnents. Learn hm·'i in our 

• :L. 

Pe 0 e 
Only cne Li feii ne di::count is allov.:ed per household. 
A. household is a group of peop le ;vho li'-.1e together and share money. 

If you sh21re housing but don't share ''/Our noney, yo,u and your 
housemates are considered separate households. 

e r _o 
Visit · :f :.. .ir .:,: ·.,, - ~;rt . ···r~ to find participating phone and internet 
rnmpzmtes and see if you are etigible. 

How to Apply , 

D 

Print and fiH out a paper applicatfon 
fron- LiMineSupport.org, then mail 

it ·•iv ith proof of eHgibility to: 

lifel ine Support Center 
PO Box 1000, Horseheads, ·JY 14'345 

Use the ,:~c; ~r : c>::s c>Y ~t' tool on 
UfelineSupportorg to find a co1T1p,rny 

that offers UfeUne . 

I· vou live in 
California :' , • • • • ' ·,iri\ 

Oregon(~! ,or 
Texasi -• ~~:, 

·,.:bit the 1,febs.ite for· vc-u rs tate to 
find out hoi.i to apply. 

https :/ /www.triotel.net/phone/lifeli ne/ 5/6 



Companies Near Me

This tool can help you find companies in your area that offer Lifeline, which can reduce the cost of your phone or internet service by
providing a monthly discount.

If you previously received the Affordable Connectivity Program (ACP) benefit, you should check to see if you qualify for Lifeline. Due to
a lack of additional funding from Congress, the ACP stopped accepting new applications as of February 7, 2024. The last fully funded
month of the ACP was April 2024, and the program has ended for now.

 
 

Find a Company

Enter Your Zip Code

57058

Example: 12345

OR

Enter Your City and State

Select a Program:

 Lifeline

Type of Service (Optional)

 Home Service

 Mobile Service

Search  Clear Results

Companies near 57058

The order of these companies are random and may be different the next time you search.
 

Showing 2 of 2 companies

5/19/25, 8:51 AM Companies Near Me - Lifeline Support - USAC
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□ 

https://www.usac.org/
https://www.usac.org/
https://www.lifelinesupport.org/
https://www.lifelinesupport.org/
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Tell Us What You Think

We will continue to update this tool, so please check back often. If you have any comments or see something wrong - or if you are a company that needs to
add or update your Lifeline information, email us at LifelineProgram@usac.org.

If you want to see more companies, see the list of companies in SD.

TruConnect Communications, Inc 800-430-0443 Mobile Service

TrioTel Communications, Inc. 800-242-1925 Home Service

Download List:

Company Name Phone Type of Service

More About the Data
 

Search results are based on program enrollment and information provided by the companies.
The search results may include a company listed in your area that may not provide service to your address.
Also, the search results might not show every company that is near you. A company may still offer Lifeline service even if it is not on the list. Please
contact the company to confirm if they offer Lifeline service for your address.

Website Feedback | Privacy Policies
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