SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2024

Company: West River Cooperative Telephone Co

Address: 501 Coleman Ave
Bison, SD 57620

Telephone number. 605-244-5211
Company contact:  Tori Kling

Study Area Code: 3916859

Lifeline/Tribal Link Up Advertising/Outreach Activities:

v Advertize in media of general distribution.* (See attached
advertizsement(s).)
Letter to existing and new customers regarding the availability of Lifeline/

v Tribal Link Up within 1* 30 days of service.* (See attached letter.)

("4 Company's Lifeline/Tribal Link Up information in directory.

v Company's Lifeline/Tribal Link Up information available on Company
WEDSIE. |p4tne-/sdplains.com/phonellifeline-and-link-up

Company's information posted on USAC website.
v Other (describe): |Newsletters

*Required
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West River Cooperative Telephone Company 605.244.5213
B0l Coleman Avenue westriver@sdplains.com
PO Box 39 WIWW.WICLC.CO0p
Bison, 51 57620 www.facebook.com/WRCTC

December 15, 2023

Mr. Byman LeBeau, Tribal Chairman
Chevenne Rirver S1oux Tnibal Government
PO Box 590

Eagle Butte, SD 57625

Dear Mr. LeBeau:

The Federal Communications Commuission (FCC), as part of its 20012 Order reforming the federal
universal serice mechanisms related to telecommumcations and information services, adopted new
“Trial Enpagpement” provisions that are mtended to improve commumcations and foster a greater
understandmg between service providers and Tribal entities of the factors necessary to deploy and
sustain telecommumication services on Tnbal lands. See FCC Public Notice, Office of Native
Affairs and Polhiey, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue
Further Guidance on Tribal Engagement Oblization Provisions of the Connect America Fund, DA
12-1165, released July 19, 2012.

Pursuant to the FCC’s rules related to Tribal Engapement, West River Cooperative Telephone
Company would, as soon as possible, like to begm discussions with the Cheyenne Biver Sioux Tobe
in a manner consistent with the FOC mles. Accordmgly, we would request a mesting with the Tribe.
The purpose of this meeting will, generally, be to exchange mformation related to the deployment and
provisioning of communications services on Tnbal lands. While West Biver Cooperafive Telephone
Company leaves to your discretion attendees from the mbe at this requasted meeting, 1t 15 important
that at least some of the mbal representatie attendees at the meeting are “decision-makers,” as this
can change the perspectives of the discussions. West River Cooperative Telephone Company asks that
the Chevenne Rirer S1oux Tribe provide a name and contact information for a Tnbal representative
who can assist n scheduling and arranging a mestmg with the appropriate Tribal government staff and
leaders to discuss deployment and sustamability of telecommunications services on Tnibal lands. Thas
mformation mav be provided to the undersigned by callimg (605) 244-3213, or through an email
directed to ekahler{@wrcte coop. Please respond by December 31, 2023

Thank vou for your cooperation 1n this matter. We look forward to discussing these important
matters with vouw.

smcerely,

Enic Kahler, General Manager
EEK:tkk
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West River Cooperative Telephone Company 605.244,3213
80 Coleman Avenue westriver@sdplains.com
PO Box 39 WIWWWTCLC. OO0
Bison, S 57620 www.facehook.com/WRCTC

December 15, 2023

Janet Alkira, Chairvwoman
Standmmg Rock Sioux Tribe
PO Box D

Fort Yates, ND 58539

Diear Ms. Allnra:

The Federal Commumnications Commission (FCC), as part of its 2012 Order reforming the federal
unrversal service mechamsms related to telecommumications and imformation serices, adopted new
“Trnal Engagement” provisions that are mntended to improve communications and foster a greater
understanding between serice providers and Tribal entities of the factors necessary to deploy and
sustain telecommumication services on Tnbal lands. See FCC Public Notice, Office of Native Affairs
and Policy, Wireless Telecommunications Bureau, and Wireline Competiton Bureau Issue Further
Guidance on Tribal Enpagement Obligation Provisions of the Connect America Fund, DA 12-1163,
released Fuly 19, 2012,

Pursuant to the FCC s rules related to Tnibal Engagement, West River Cooperative Telephone
Company would, as soon as possible, like to begm discussions with the Standing Rock Sioux Tribe m
a manner consistent with the FCOC mules. Accordingly, we would request a meeting with the Tribe.
The purpose of this meeting will, generally, be to exchange mformation related to the deployment and
provisioning of communications services on Inbal lands. While West River Cooperative Telephone
Company leaves to your discretion attendees from the tribe at this requested meeting, it 15 important
that at least some of the tmbal representative attendses at the meeting are “decision-makers.” as this
can change the perspectres of the discussions. West Biver Cooperative Telephone Company asks
that the 3tandmng Fock Sioux Tnbe provide a name and contact mformation for a Tribal
representatrve who can assist m scheduling and arranging a meeting with the appropriate Tribal
government staff and leaders to discuss deployvment and sustamability of telecommumnications services
on Tmbal lands. This information may be provided to the undersigned by calling (805) 244-5213, or
through an email directed to ekahler{iwrete.coop. Please respond by December 31, 2023.

Thank vou for your cooperation 1n this matter. We loock forward to discussing thess important
matters with vou.

Smcerely,

Enc Kahler, General Manager
EE tkk
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West River Cooperative Telephone Company
POy Baox: 39
Bison, 5D 57620

Lifeline provides discounts to eligible low-income consumers fo help them establish and maintain
telephone and internet service. Note: One discount is available for either telephone or internet
services but not both.

What type of discount is available?

Lifeline assistance lowers the cost of basic, monthly local telephone service or internet
service. Eligible consumers can receive $8.25 per month. Eligible residents of Tribal Lands
can receive up to an additional $25 in Lifeline support.

Link Up for Tribal Lands reduces the cost of initiating new telephone serice. Eligible
consumers can recaive a 100% discount off of the one-lime cosis associated with initiating
telephone service, up to a maximum of $100. Eligible consumers also qualify for a deferred
payment schedule for remaining costs of up to $200.

Toll Limitation Service (TLS) support is also available to all eligible Lifeline consumers. TLS
allows eligible consumers who wish to avoid incurring large long distance fees to choose toll
blocking or toll control at no cost.

How do | know whather | am eligible?

Eligibility for Lifeline or Link Up for Tribal Lands has a set of federal eligibility criteria to meet
for the federal program. An individual is eligible if he or she or a dependent person in their
household participates in one of the following programs or if your household income doesnt
exceed 135% of the Federal Poverly Guidelines.

s« Medicaid

+ SNAP

« Supplemental Security Income (S5I)

« [Federal Public Housing Assistance

« ‘eteran's Pension or Survivors Pension

In addition, a consumer may be eligible if his or her household income is at or below 135% of
the federal poverty guidelines.

Residents of Tribal Lands qualify if they participate in any of the programs listed above, have a
household income that is at or below 135% of the federal poverty guidelines, or participate in
one of these programs.

Bureau of Indian Affairs (BIA) general assistance

Tribal Head Start (income eligible)

Tribal TANF

Food Distribution Program on Indian Reservations (FOPIR)

How do | apply to receive Lifeline and Link Up?
To apply for Lifeline and Link Up (Tribal Lands only) discounts please contact:

West River Cooperative Telephone Company
PO Box 389
Bison, 5D
57620
605-244-5213
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Lifeline

Receive up to $9.25 off your phone or Internet service

Lifeline is a federal program that helps lower the monthly cost of your phone or Internet service.”

INDIVIDUAL ELIGIBILITY THREE WAYS TO APPLY
You qualify for a discount if:

+ You participate in any OMNE of these APPLY ONLINE Find the online application at
government benefit programs: Q CheckLifeline.org.
» Supplemental Mutrition Assistance @
Program (SNAF)

- MAIL YOUR APPLICATION Print an
» Medicaid = 0 B

el ) _ ) =—_ | application from LifelineSupport.org.
» Federal Public Housing Assistance (FPHA) Fill out and mail it with proof of eligibility to:
» Veterans Pension and Survivors Benefit Lifeline Support Center

. P.0. Box T081

» Supplemental Security Income (551) London, KY 40742

—OR— @

+ Yourincome is at or below 135% of the CONTACT APHONE OR INTERNET COMPANY
federal poverty guidelines /D Find a company that provides Lifeline at
LifelineSupport.org.
Click Companies Near Me.
HOUSEHOLD ELIGIBILITY e e reareaenaees
A household is a group of peaple that share . R -
income and expenses. If you live in CA (Californialifeline.com), OR (Lifeline.

Oregon.gov), or T (TexasLifeline.org), visit the
website for your state to find out how to apply.

HOW TO SHOW YOU ARE ELIGIBLE
You may need to show proof that you qualify for Lifeline, such as:

+ YYou are only allowed to get one Lifeline
discount per househaold.

+ |fyou share housing, complete the
Household Worksheet.

= Acopy of your SNAP or program letter OR
= Theworksheet is available on ourwebsite, -

LifelineSupport.org. You can also ask your * Acopy of your pay stub or tax retumn to prove your income
Lifeline service provider. is at or below 135% of the federal poverty guidelines.

*If you Iive on Tribal Lands, you may receive an additional discount toward your service.
If you have a disability and need assistance with your application, contact the Lifeline Support Center.

LA | I _ LIFELINE SUPPORT CENTER
@imil Universal Service (800) 234-9473  9am-9em ET | 7 DAYS PER WEEK
11M®  j\dministrative Co. - -
LifelineSuppert@usac.org = www.LifelineSupport.org

Litairan i & Fiathoral Comrameanications Conmmission (FOD) program Lo holp ik Comsunicilion; senaces mos affodatl

For sl gitdi Comomias. Tha Uriversal Sarvica Aderiniratae Compainy [USAT) admenistens th Litolin srogram. LS

i rptrssabobi bor g o sty T Thes garcgrans, sickinitante] aligibokly ioasuminvanits, vl ki yoasr BsvsbE curmin ) i
thrcuigh an anvual sderliation predess. Auailable for Public Use
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1.
About
Lifeline

Lifeline is a federal
benefit that lowers the
monthly cost of phone
or internet service.

A AFFROVAL EDITION 2060-081%

i
‘ .l: 1 Universal Service

VIR sdministrative Co.

les
IF yoos qualify, your hawsehald can get Lifeline for phone or internet servics, but not bath,

+ i ywou get Lifeline for phone serice, you can get the benefit for one mabile phone or ene kome
phone, but not bothe

If you get Lifeline for internet service, you can get the benefit for your mobile phane or your horme
connectian, but nat bath,

If woia get Lifeline for bundled phone and internet sendos, you can get the benefit for your mabile
phone bndled service or your home bundled service, but mot both.

Your houschold cannot get Lifeline from more than one phone of intermet company.

You are cnly allowed o get one Lifeline benefit per household, not per persen. if more than one person in
your household gets Lifeling, you are breaking the FOC's rubes and will lase yaur beredit,

Mhat is

A household is a group of people who live together and share income and expenses [even if they are not
related to each ather).

U be a er person
Lifelire is non-trarsierable. You cannot gve wour Lifeline bansfit to anather porsan, eeen if they qualify.

Yo miust give accurate and trus infarmation on this form and on all Likeline-related forms or questionnaires. If
you give falss ar frawdulent information, you will lese your Lifeline benefit (e, de-enrcliment or being bamned
from the program] and the United States government can take legal actions againat you This may include (but
i nat lmibed te) lines ar imprisonment.

r documents

if the Liteling Program Administratos is not able to validate that you or someane in your housahold qualify
using this farm and electronic databases, you may need to provide an official docwment from one of the
povernmant quallfying programs or docementaticn that proves wour annual income. Yau can submit capies
af your official documents with this applicatian ar wait until the Lifeline Program Administrator asks you for
thiarn. To add them now, include the docwments in optien 1 or apticn 2 beloaw:

1., IFyou guiality through a governmaent progeanm, provide 8 copy of 8 document such &5 an approval
latter or banefit letter with the name of the person in your household wha qualifies, rame af the
pragram, ard issue date within the past 12 months o future expiration date,

L. [ wou gualify theough your iIncome, provide a copy of the prier year's state, federal, or Tribal
tan refturn ar a currgnt mcome statement from an employer of paycheck shub for 3 consecutive
maonths (or other accepted decuments).,

Visit lifelinesupport.org ta see all acceptable document guide lires

Appl}; Bail the form to this address:
USALC

To apply for a Lifeline benefit, fill cuttha required  Lifeline Suppert Center

sactians of this lonm, initial every agreament F.0. Box 9100

statement, and sign on page &. Wilkes-Barre, PA 18773

Liniwiegal Serdd op Admicssrative Comgany | s Blaliseiuppai. ong
Heed Felp? Call the Lidelne Support Center 2t 1-800-134-5473
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OB AFPROVAL EDITION J050-0613

i
‘ " I: Universal Sarvice

VINE  sdministrative Co.

23. What is youwr full legal narme?
The niame yau use on oiicial documents, Bke your Socal Seceriy Coaedor Stata 1D, kel anickname.

Information ™ A—

All fields are required S N -
unless indicated. Use only Nicie fopiicanl Seffi opticasd)
CAFITALIZED LETTERS
and black ink to fill out
this form. Last
‘Whiat |5 vour phiomne number of you have oneid ‘What is your date of birth?
1
Mornth Doy Tedr
What is your email address (i you arvenel?
I
|
What are the last 4 numbers of your Social Security Mumiber [SSN)T
Hyau dorat haee 3 554, mrat is your Trisal desbfcston Humber]
Whiat is the best way to reach you?
amail phone® teafl messape” rail
i | selectad the phome of trdt option, | consant 1o ket USAC contact ma at my Lifeline phone
rumbser for irooriant reminders amd updates to my Ldsline sepsice.
H1 selected the text message option, message and data retes may apply.
Tewt STOR to end mossages.
] Uniwersal Service Administrative Company — wiwe lifelimesmppore. srg

Wend halp? Call the: Lsslive Support Center at 1-800-234-9473
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2b.

Your
Information
(continued)

Pl lawH vihed o vy T i g A agR e
radlan irike's e ~oabicn, pas ba, or colary,
rechuding Forreer resenvabiom in Dblehoren;
BLAGRY MrhAL AR A L O et e P T
i Alwmkn Mathas O lslro SeH et dct B
e PHEL Irdian aBalmevh; Hewa b Soree
Loredt—@ie i hedd B 1R g Radha- Hadad e
by the s of Hawall, paneent o Hessan
Horem Cormmuadon Adi, 1530 July 9, 1321, 62
S JBE, o g = amvend ad; el sy Ll
dmignysd m wich by the PLL for parposs

ol 8 5 sidaga & Pavwiad) 1o Dhad ok aailing
prmacia the FICL L el ce rulac

CMB AFPFROVAL EDITPOM 2060-0813

1]
LS 1 Universal Service
VIS sdministrative Co.

C

What is your home sddress? (Theaddness shen you will get sendce. Donpotusea R0, o
——

F

Strest Musber and Fama
Apt., Uni, ebe City

Ehatr fip Coda

Is this a temporary address? s Mo Check if you live on Tribal lands* | |

What is your mailing address? (Only Bl this cut if it is nat the same as your home address.)

Strest Mumher and Kame

o

| 1

L]

Apt., Unik, eic, City

Tip Codl

Linmersal Sorecn Administracive Company | e, Bt linasmp pet. sog
wead help? Call the: Lddine Support Cesder ot 1-800-234-34 73
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2C.

Your
Information
(continued)

Only fill this section
out if you are applying
through a child or
dependent.

OB APPROVAL ERITION 3050-081%

C gi W )
200 Univarsal Service
vINE  sdministrative Co.

Check if you are qualifying thiowgh a child or degendent in your houschold.
If 50, answer the following questions:

What is their full legal name?
Firsd
T
B S S N
ki e (aprtion alf SalTee joptiena
Last

What is their date of birth?

Marc Cay vear

What are the Last 4 nismbers of thsir Social Security Number [S5N]7

Eihey do not have i 55K, whit i1k TriBal kesslication Hunms]

Iaeria apianie SdrvnsTative Company | aemalifefinesu ppartang
Meed Felp? Call the Lifeline Support Center at 1-800-234-54T3
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3.
Qualify for
Lifeline

Fill out this section to
show that you, your
dependent, or someone
in your household
gualifies for Lifeline,

You can qualify through
some government
assistance programs or
through your income [you
do not need to qualify
through both).

Check all programs that you oF Sommeans in your household have:

£

C

program:

CMB AFFROVAL EDITIOMN 2060-0819

1
i W

Universal Service

PR Administrative Co.

Supplemantal Nutrition Assistanoe Frogram {SHNAP) {Food E'I:.lmpﬂ
Supplemental Security Incoms (551)
Medicaid

Federal Public Housing dssstance (FPHA)

Veterans Penskan or Sunivars Banefit Programs

Tribal Specific Programs
Buseaw of Indlan Affalrs (B14] General Assistanoe
Tribal Terngarary Assistance for Meedy Famélles {Tribal TANF)
Foad Distribution Program an indian Reservations (FORPIR)

Tribial Head 5%t (snly housahalds that meet the income gualilying standard)

T
1 1140

{0nly Tl this cut if you do nat gualify thraugh a povernment program.)

Including you, how

Lr

fOUE A YOL) income:

Is your income the same of leds than the ameunt listed far your

|
many pecpls lve in your | state and housahold size?
household? ichick o) i arky check s e nast 1o yuorhousald o
| Al 48 States, DC,
5 er?;;f;ﬁ::?m“ Alaska Hawall
i | 15,68 Sa4.584 522,840 Yas Mo
2 $26,612 $33,264 430,618 Yos Mo
3 $33,561 $41,045 538,597 ves | | Mo
4 $40,500 §50,625 546,575 Yos Ma
5 547 438 §50306 554,554 s || Ma
g 454,378 467,905  §62,502 g Ng
7 | $8L3LT §T6E6T 570,511 | vas [_l N
B 565,256 565,347 §78,459 Yas Mo
W rrore them , sl thin | Add 56,938 Add SE6HL  ADDSTHTE | v Ma

Arreoa vl P ek aira e s

12%% o4 gy 2003 Faceral Paverty Gujdalines
“Thi Featisral Proarmy Guidalines s Bppically updined arthe gad of lanuary.

Fihaeizal Seralce sdmiristrative Comoany s lifslinessippant. ang
Hesed helpt Call the Lifelse Support Ceter at 1-800-134-54T2
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4,
Agreement

I agree, under
penalty of perjury,
ta the following
statemencs:

Youw must initiol next to
each statement,

Infial

Inikial

Inical

InEral

Inkial

Inica|

Inigsal

Signature Today's Date

OME APPROVAL EDITION 3050-0815

gun W E
J21017 Universal Sarvice
VIR®  Administrative Co.

I {or iy dependent or ather person nomy housshaold) currently get benefits Fram the government
programis| listed on this farm or my annual heusehold income |5 135% or less than the Fedoral
Penverty Guidelines (the amount listed In the Federal Poverty Guidelines table on this larm).

| apree that if | meave Daill giee my service provider iy new address within 30 days,

| understand that | hava ta tell my servics prosider within 30 days if | do not gualify for Lifeling
anymone, inchuding:
1} I, ar the person in my houschald that qualifies, de nat qualify threugh a gevemnment
pregrac or iNoome anymore,
2] Eithar | ar somacne in my housshald gets mare than ane Lifeline benefit {induding mose
than cne Lifeline broadband interret serdics, moea than one Likeline telephone sendce, or
beth Lifeline telephane and Lileline broadband internet services].

I knoyw that my hausebold can enly et sne Lifeline benefit and, 1o the best of my knowledge,
vy household s not getting moenz than ona Lifsline benefit,

| agree that all of the infarmation | peowide o this fanm may be collacted, used, shared, and retained
for the purposes of applying for andfor receiving the Lifeline Pragram berefit. | understand that

if this inlarmation is not provided o the Lifeline Program Admenistratar, | will nat be able to get
Lifaline benefits. IF the |aws of my state or Tribal gevemment reguire it, | agree that the state or
Tritval govermment may share information abaut my barefits for a qualifying pragram with the
Lifaline Pragram Administratar. The infarmation shared by the state of Tribal povernmant will be
used anly to Felp fimd out if | can geta Lifelne Pregram benafit,

All the anzwers and agresments that | provided on this form are true and carrect to the best
af ry kencledige,

| ke that willirgly giving f2lze o fraudulent sfarmation to get Lifeline Frogram benefits is
punkshable by law and can result in fines, jail time, de-enroflment, or being barred from the
program.

My sordice provider may have to check whether | S1ll gualify at amy time, If need o recertify
(renew) my Lifeling benafit, | enderstand that | have to respond by the deadline ar | will be
remioved From the Lifeline Program and my Lifefine benefit will stop.

I was truthfsl about whethar or net | am a resident of Tribal Lands, as defined in section 2 of
this farm.

_— e e  —

WA i e inistrative Covipany | s bifelimesupport.eng
M help? Call the LSeine Supsort Civler 31 1-000-234-94T3
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5.
Agent
Information

Answer only if o sales
person submits this form.

OMB APPROYAL EDITPOM 3060-081%

mi
‘ " I'.' Universal Sarvice

§EE Administrative Co.

Wihat is the agents full legal name?
Thename geu use on ol sl documants, e pour Secisl Security Casd o Slate 1D, Wel & sickname.

S N —
| I
S I R —
Fient
| T 1 7T
H
Viddle |petional) o Suba jzptional]
T S——— ——
|
Lok A
Last
What is the agent's ID number? What is the agent's date of birth?
KMnnth Gy =aar

Jalyersa! wrwon Adninlstatn Company  wwe Dfalisesugpartorg
Ek==d help? Call the Lifedine Suppork Cenfer ab 1-800-234-94T3
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OMEB APPROVAL ECHTION 30600819

Bl
‘ .': ‘1" Universal Service
% Administrative Cao.

PAPTAWORE REDUMLTION ACT HIGTICE: Soctica 54,410 of the Faderal Camswsications Commissian’s rules requires all Léalne
mabacribers to demonsrie their eli gibility oo receive Lileline services, Thia collection of infonsstion siese from the FCCs
authority wnder Section 354 of the Communication Act of 1954, as amaended, 47 0L5.C. 5254, Using this suthority, e FOC has
designated USEC ax the peied nest Lildine Admisistrator, The POC has publebed rules detailing how cormumers can qualify
for Lifeline sorvicis and mhat Lstine cenvices they may regese 47 OFR 854 400 of z2q.). The data proviced in response tothis
Information collaction will B used by LSAC 1o werily the applicant’s eligiblligy for Lifeline senvces.

Wi Fover estimated that sach resporse bo this colection of information will take, on averge, beramn 025 sed 0,75 howrs, Dur
irid imypte Encliaches the time to read the questions, look threugh exisiing reconds, gasher the requined data, snd sciualy complete
amd i e b foem or response. If you have any oomments an Chis sstissate, of hiw wa can impreee the ssllacticn snd reduce
the burden it causes you, please write 1o the Federal Communicalions Cemmisian, OMD-PERM, Papermork Redaction Project

| #i60-0819), Washinghon, 0.0, P0554. W sl will sccept yeur comments via he internet Byou send them to PRADC goe. Please
D0 MOT SEMD COMPLETED DATS COLLECTION FORMS TO THIS ALGEESS,

Remambir - You e not requined to respond 10 a collection of indormation sponscred by the Federal gesemmant, a8d thi
Eovarsmant may notoondect or sporsor thes collection, unbess it displays 3 owma iy valid Offeoe of ManageminT ard Busgdge
(DM} sorrel remkar, This mollection has been ssignod an OB coninel rembar of 306004149,

The Commission is authorized under the Communications Act of 1954, as amendig, o collact e information we reguest on
this form. & we beliese thene may be a vislation or pelential vielation of s statute or a Commission egulation, rule, or oeder,

yOur response may b neberned to the Fedaral, staby, o local agency nesponsble for imeestigating, prosaoting, enforcieg, or

implesnanting tee statute, ruli, ragulation, o ey,

IFypau dia Pt provide the infermation e request on this form, you wil not be off gl to reosiva Lileling services under e Lifeline
Frogran fules, 47 C.F R, 55 54.400-59.423

The foregoing Motice & requires by the Paparanrk Rediction At of 55, BL Ko, 108-13, 44 LS E § 3501, et sea.

PRIMACY ACT STATEMENT: The: Privecy Act i o lw that requires the Federal Communications Commisskon $FCC) and tha
Universal Sarsice Admini sttt Compary (USALC] 10 explain winywe are asking individua s for personal isfo et wd what we
&y poing o do with thizinforeabon sier we oolloct it

Authority: Section 254 of the Comemamications &t BT US C 6 154), i amendisd, 47 U5, 5254, authorizes the FOC o operate
the Lifelire pengram. Using this authesity, the FOC has designated USAC g5 the permanent Uifeline Adminstrator, The FOC has
published ndes detaling how cesmesari can qually for Lifeline serdces and what Lifell ne senvices they may receie (47 COFR
§54.800 et sen.|.

Parpoie: #e am cellecting this personal information so we can variby that you guaBly for che Lieling Progres and mowe can
afliciently provide Lifeline senaoes to you 'We aoress, maingin and useyour parsonal information is the manssr described in the
Lifw lina Sasitem of Reconds Motice |SDRM|, FOCWOB-1, is avallable ar hipe: ! i les giramanagisg-dimssioyg privecyt ramparency)
privacy-aol-indoemakonbysiemes

Rioaatine Lises: Whe miay shain tha peisenal inla ration you enter méo this dorm with other parties for spedific purposes, ssch
as:with contractors that Belp us cgsvabe the Lifeline progoss; with other federal and state government agencies that hedp

us determini your Lizline aligihility, with the telecommunications comparnies that provice you Lileline senvios; and wigh Law
erdorrement and othar afficials investigating potertisl violathore of Lisine nuiles.

A comigheln listing of the weys we may use your Indoemation is poblshied in e Lifsline SORN deicribed in the *Purposa®
pirigEraph of b staterment

Dischosure: Yo are not iogeined 1o peoside the information we are requesting, but Fyo do nat, you will not b eligisle o Feoaim
Lifeline serabors under the Lkl ing Pregram sules, AT CER &5 54400-54.423

Viiws v 0 g Lee-inistrative Company | waw Blelinasuppent.ang
Frosgar] I e Calt thad Litaline Suppsart Cemter ot 1-B00-234-34T3
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West River Cooperative
Telephone Company will
bhe closed Thursday,
July 4, 2024 in
observance of
Independence Day.

K3 facebook.

facebook.com/WRCTC
Leave us a Review!

2024 Scho!l

Weat River Gaaperalilve Telephans Gompany

L Fli'l..--L_ - III.. 'I“.:.'-"'. . -"J .-'-L
1 ITSTUD WY UTUEL
WRCTC and Graad Elsceric Cooperative femmed toether for the _ﬂj':aﬂn award 5750 scholarchipe
to praduarin cenioe: from ares schood desirices. WRCTC sod Grand Eleciric sponsor thiz sebolarchep
proFram to help serve s imvestment in che sconomic fucars of oue rueal area. I i vosd to recoraize and

encourase e scadentic achisvements of stodenr: in the areas we cepve. Wioners have been awarded cheir
pemificases af che Acsdsmss Awsrd: proroame an their respecrive cehaols. Consranalaton:. Clacs of 2024

Lirie Koss, daughter af Byan and Jeanna Eahn, praduated May 12, 2024
from Lemman High School. Ranked 4 of 25 in her class, Allie graduated with a
3858 CPA. She plans to attend Dickinson State Unsversity, where she will major
in Elementary Education. Alls participated in many extracurricular activities
throughout hier high school career such as Student Council, FFA, Basketball,
Valleyball. Track, and Crass Country. Upon coll egcgraJUMMn Alllie plans to
return to Lemmen with h-:-]:lrsutgn:tlmian clementary teaching positson at the
school. She would also like to help coach sparts, starting with younger ages and
working her way up te high sch-:-nl sports.

uf, deughiter of Brent and Cindy Hidm, graduated May 11, 1024,
trum Hu:uu ng,:l School. Ranked 1 of 5 in her class, Maddie graduated with 2
4.159 GPA. She plans to atbend Black Hills State University and will major in
Elementary Education. Maddse was involved in many activities dunmE,hlgh
school such as FOCLA, Student Coancil, Regional Student Coundil, National
Honar Society, Cross-Age, Yearbook, Academic Olympics, Quiz Bowl,
Valleyball, Baskethall, h Youth Group, Confirmation, and Feeding South
Dakota. Onee she graduates from BHSL, lans to mucve back to Bison,
or another small commounity, and teach. Her long-term goal is 1o be the best
teacher possible whom kids leve and Jeok up ta

Bnesmas Grives, somof Ryan and Matalie Clines, graduated from Harding
Coanty Hi hSch-un:-] an May 18, 2024, Rrennan ranked 11 of 15 in his class
and graduated with 2 3.325 GPA. He plans to attend Dickinson State University
to major in Finance and manar in Entrepreneurship. Brenman artn:l od in
many activities during high schoal such as Football, Basket tdent
Coancil. Once Brennan graduates, he plans to open au]mtstm:'n.t and Real
Estate L1C When he has PO Box 279, Bison; carned erowgh capital fram his
LLC, he wild like to reinvest his carmings back into his kametown of Buffalo
by opening meore businesses,

KinnERLY Jorwsox, dawghter of Dean and Rebecca [ohnson,
[]'.radualcd May ]R "I]'-'-l from Newell High School. Ranked | of

i her class, Kimberly gradusied with a 4.163 GPA. She plans to
attend Dickinson State University to work towards her Doctarate of
Chiropractic Medicine and Mimar in Spanish and Business. Kimberly
hias been imvolved in mamy extraourricular activities such as FEA,
Student Council, Nationa! Honors Society, SDOHYA, AQHYS. and
sports. Once I'Em'.tlrrl". raduates from *'n:n'll:g-: she would |ike io open
ber awn Chiropractic “Clinic in & community PO Box 126,
Vale; that & in need of healthcare options.

1 Hm ‘ghu'rn-t Kick and Bekka Holekamm,

%ra-:lu.ah:d ".I.n ]E' '-'I}J-I from: Hettinge r]-ll%h Schial. She ranked 3 of

& and E,_a-:luah:d with a 3.91 CPA 5arah bta|.1tl'l.l:|il.'l['_ Washingtan
State University in the Fall where she will major in Anthropalogy and
Linguistics and minar in Chinese and French. Sarah spent a lot of time
in extracurricular sctivities mcleding, Band, Chair, Maticnal Harsar
Society, FEA and Acalympics. Once sarah finishes her ursdergraduate,
shie plans fo continue o carm her Pho0e She would [ke a job where she
can travel abrosd while studying different caltures and languages, and
bow they affect society and the warld.
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CoMMANDIQ
WHY ISIT IMPORTANT TO ME?

In the next few months, we will cover CosnanplC),
FrotecTI(O) AnD ExpeEriexcel() and discuss WHY these
Apps are beneficial to YO

CommManDI() isa FREE application on your smart
device that allows YOU to control your internet! [t's like a
remade control for your Wi-Fi - HOW COOL I5 THAT?!
While running the app from the palm of your hand, you
can change Wi-Fi passwords and Wi-Fi Network names,
run speed tests, turn Wi-Fi on and off for specific devices,
and receive notifications when a new or unknown device
connects to your network! Did we mention it's FREE?!
Having access to your internet wherever you are gives
YOUT the power!

There are 50 many benefits to the CosmaxplQ App! The
list goes om and on! Call the office today PO Box 392,

Buffalo; for more information!

TANDEL) 15 ""':-'I stonelake I'- '“"'.". l: avarlabde to
| Mkar 1 Wi-Fi subscr
ProTECTI() Expertexcel() require « 5
I HE 1 1010 ] I e 1
ive 1 a1l tosday at 6ik5-244-52
Your Wi-F1 We are looking for photos for the 2025 WRCTC
R EMOTE | Directory. The photos can be of any type of baby

animal! We want to see the view through your lens!
DOWNLOAD THE ) :
ArpP ToDAY! Please submit your pictures to bschecher@wrctc.coop

IT's FrRee!!l ; WRCTC requires that all photos be submitted digitally.
Digital photos are more vibrant and clear, they keep their
quality and are easy to access while designing the directory.
* W will not crop your photos for the contast,
thiey will bs usad as submittad.
, *  Photos must be taken in WRCTC's termitory.

Deadline to enter the 2025 Directory Photo Contest
is July 31, 2024,

FHOTOCOTEST RLULES: I|'|..';h~'.l|l1ul.h’.|w|p1.:|l’uh'n&r. WRLTC rwrreier: I ithe phste
anfErTy O peraen whe ||.'§|: rrceyrezebic ol § o des an 5 e o i
oo Kers oo fe ageva b e enderideet. [ e nabpect & wsder 18 praen offia ape, @ el
gul.u'l  rf sige Frior fo e 1||n:k'|rmn£l.*mﬁ?n}’:ﬁrnfm_phlm
Phaton ey ke mibeniied om a covepaier dus or - maded ax a fpey or paf file. Sadonion of the phoie
redeewey ! gk o cremerabg o the phofo snd! asthanzes WRCTC to padlish the plhoie
o e drevkary coreer, o wee e WRLTE diaeva, allowang progsr ackoosdecdbmand o the phofiopraher.
Pheten el b bakes oe WRCTO D senvi bermiforg. The smmaces weil s e jhako on
fiw frove! conver of Lo XIS drvcrory anad wall B ool S8 ok préze for fot placs; 259 for serosd
e place and 225 for tford place. Frgsloyers asd Duvctors are nat elgpble.

_...—‘
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Lifeline:

Affordable Telephone Service for Income-Eligible Consumers

Liseline is the FCC's program to help make communications service more affordable for low-income
IZEIEI.IID.‘.'IS. Lifeline provides subscribers a discount on monthly telephone and/or broadband services ‘ﬁﬁ

ders in the marketplace. The discounts, which can be applied to stand-
I:a|:ldIJEglllEld'l:l:li:lmgImw1 -broadhand packages - - either fixed or mobile - and stand-alone voice service

1l.i|] heelp ensure that lovw-income consumers can afford 2 1st-century broadband and the access it provides to
Jjabs, education, and opportunities.

The History of Lifeline

T&FCE:stabllshrdﬂmhfchm:pr@mm]ﬂHSm:nmr:quJ O - ITCDITE OONGLITCTS

could afford seTvice and Ihtl:gp-:lrrunltluind mcunwuprmﬂﬁ supported and
strengthened Liseline in the Telecommunications Act of 1996, requiring that able service and advanced
communications be available to low-income consumers across the country. In March of 2008, the FOC
modernized Lifeline for sdvanced services by beginning a transition toward suppart of broadband service.

How Lifeline Works
Lifedine provides an eligible castomer with broadband internet at a discount of up to $5.25 per month. Eligible voice andy subscribers will receive a

discount of $3.25 per monith. Subscribers may receive a Lifeline discount on either a wireline or @ wircless service but may not receive & discount an
both services at the same time_ Lifeline also sispports broadband-vaice bundles. FCC rules prohibit more than one Lifeline service per houschold.

Lifeline is available to eligible low-income subscribers in every state, territory, commonwealth, and on Tribal lands.

Inpumummcﬁmgmn subscribers must either have an incoms: that is at or below 135% of the foderal * Cunidelines or participate in certain
whﬂm o can see if vou are eligible with the Lifeline Eligibility ﬁbSnumgTﬂﬂmﬂthnmmmmm wichsite at
bitpeff umnrgﬂllirhrx

Iiﬂrﬁuﬂcw..g%ua]utufasslstmccpmlg;ramsﬂ'ulquahﬁ'apaml:lpamEurhﬁ:lm:—

lemiental Nutrition Assistance Program (Food Stamps or SMATF)
lemental Security Income (550)

eral Pubilic Assistance [FPHA)
« Veterans Pension ar Sirvivors Beneti Program
How Tribal Link Up Works?

Tribal Link Up provides efigible low-inoome consumers living on Tribal lands with & one-time discount of up to 3100 oo the indtial installation or
activation of a wireline or wireless telephone for the primary residence. Tribal Lands Link Up also allows consumers to pay the remaining amount

Hmmn'munadﬁrmd;dmdul: interest-free. Federal rules prohibit eligible low-income consumers from recefving mare than ONE Link
oand at a primary residence. Eligible consumers may be eligible for Link Up again only afier moving bo a new primary residence. Link U rt
to carriers who are building out infrastructune on Tribal lands so nof all carriers may discount their activation fee. Enhanced ts are

pm'.rl.dnd to low-income consumers who Ive on a federally recognized Indian Tribe's reservation.

Tribal Lifeline takes up to an extra $25 off your monthly bill, for a total Lifeline discount of 1n$3¢l!5purmrnl]1‘:mmugrlTntalhiﬂmnfrmlm
on Tribal lands. Tribal lands incude any foderally recognized Indian tribe's reservation, , o colony, including former reservations in Oklaboma,
mﬂmmmwtl‘l'ﬁlﬂ Hawaiian Home Lands, or Indian Allotments. The ﬁ:ﬂ-wmgualutuFTnbdmstmrpmgamumﬂmquﬂn‘}'a participant
e
« Burezu of Indian Affairs {BLA )] General Assistance
s Tribally-Administered T ary Assistance for Needy Familics
» Food Distribution on Iridian Reservations
s Head Start (if income eligibiity criteria are met)
How Do 1 Sign Up for Lifeline?
If vou quality for any of the sbove programs, you must complete a Lifeline Assistance Application. You can find the application online
at WWW.WITiC coop.
Sabmit applications to.
USAC
Lifefine Support Center

911 Increase
The State of South Dakota increased the 911 emergency services surcharge to $2.00 during 420 Main Ave, Lemmeon; the 2024
legislative session, making this mandatory increase effective 7/1/24 through 7/1/26.

Pursuant to South Dakota Codified Laws § 34-45-4 voice service providers are required to collect and remit the 911 emergency
surcharges to the SI) Department of Revenue and to state such charges in any billing statement, invoice, or receipt.

This increase will only affect members with telephone services, located in South Dakota.
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New WRCTC Members
Buffalo

Sever, Jon

New Employee

Juriana (Kang) ZITTLEMAN
b egan working for WRCTC
and Grand Electric on May
1, 024, as the Cashier/
Receptionist. She is
responsible for greeting
members at the front desk,
pusting payments, answering
phones, and completing
payment reports. Julianna
muost recently worked at the
. MNorth Dakota Department
School and obtained a Bachelor's in Biology from the University
of Mary in Bismarck. While attending college. she met her now
husband, Jarad Zittleman.
Julianna, Jarad, and their house cat, Mikdo, recently moved back
to Bison to be closer to her parents, John and Veronica Kari, and
to help out on the family ranch. When Julianna is not working,
her tamily and friends. Welcome to the Cooperative Famiby,
Julianna! We are excited to have you as part of the team!

G03-375-3084

Advocating for Rural Broadband

In My, Genncral Maneger Pric Kaliler and Board of Disertors
Vice President Garrett Schweitzer attended a conference in
Washingion, DC., where they met with South Dakota's thrce
congressional delegates, United States Senators John Thune

and Mike Rounds, and United States Representative Dusty
Johnson. During their meetings, they discussed the critical role
that the Universal Service Fund plays in West River's ability to
continue to provide its members with access to high-quality and
affordable broadband and all rural providers across the nation.

Youth Tour Winner

LaiveE GEBHART, daughter
of Dalton and Sara Gebhart,
Meadow, has been selected
to join the Youth Tour trip to
Washington, D.C.

Lainee just finished her
sophomore year at Lemmon

High School.

Congratulations, Lainee!

Internships

This year, West River Cooperative Telephone Company
participated in the Lemmaon High School Internship Program.
Trevor Ellingson, Lemmon High School, job shadowed Andy
Arthur, E-15|:-n Area Technician, as he did his everyday work
Trevor was 811 3rd Awe E, Lemmon; able to gain on thi:_|u:|b
experiences, carn credits towards a high school class, and figure

out if a telephone technician would be good career choice after
graduation. If you would be interested in interning at WRCTC,

call the offsce at 605-244-3213,

L . K I i - =1 L [
Trevor Ellingson leares tor splice Bber - Trevor Ellingsoe (e and Andy Arthur
{right) install & barm camera system

Find Your Address

Five addresses were hidden in the last newsletter. Hidden in
this issue are five new addresses. If you find YOUR address,
all you have to do is notify our

office. The $20 will then be deducted 20
off your next telephone bill. Changes

of address in the New WRCTC
Bill eredit

Members section do not count.
Deadline 1s June 25, 2024,


JackieMcCarthy
Stamp


OEEICE
CLOSED.

NMest River Cooperative
Telephone Company
will be closed Tuesday,
July 4, 2023 in
observance of
Independence Day.

ZFAV A T

| LIKE US ON &2
B facebook.
acebook.com/WRCTC
Leave us a Review!

Secure Your Account .........3
MNew Members co ... )
Farewell e :
MNew Employge ..ot
Tech School Scholarship ...
IFTV DVR Update oovievien:

Find Yourfddress......oooneie

JALE Yavowizen, daughter of Shane Yabowizer and Dacia I-[ﬂl:emdn'.ﬂdunbd
Mary 14, 2023 froe Lemmyon High $choal. Ranked 2 of 15 in her class,

gradisated with a 3.981 GPA. She plans to attend Black Hills State University,

¥ where she will majes in Social Science Secandary Education. Jale participated In
many extracurricular activities throughout her high schoal career such as Natinnal

g Hunurﬂuciﬂy.mﬂumdj.ﬂtgmul' FFA, Youth Group, Saturday
" Morning Physics, FCCLA, Rible St y,[lr;.]ﬁgzﬁmlbn.m,

Bmhtl:ti.l.‘l-ﬁ}lhilnll. v all Manager, Manager and many houss
of valunteer work. Upon graduation, Jabe plans to return 1o & raral Seath
Dakota town and become & High Schoal Social Studies Teacher. Jale hopes to
" hecome an sdviser for WHS ar FOCLA and would like to help out as an assistant
coach toone of the sports teams.

Mart CARMICHAEL,

daughiter of Kyle and Shawnda Carmichael. graduated May 13, 202, from Bson
High Schoal. Ranked u:-m:n-t'ﬂu:ﬁmin er chass of 5, Mary gradusted wih
24,129 GPA. She plans to attend University of Mary ard will majar in Nursing,
as she has been accepred into UM's new xﬁmﬂgmw Mary

was involved in many activities during high school such as Stucent
Council, National Honos Society, Academic Of Theater, Band, Volleyball,
Pasketkall, Golf and has volumeersd coustbess howrs to local organlzstions, Onoe
Mary graduates from mussing schoal, she plans to parsue her Doctor of Nurse
Practitioner Degree and go an to practice ic Oncolagy.

GuEy GiLpert, son of Lloyd and Patricia Gilbert, graduated from ]-Iuﬂj?
County High School on May 20, 20235, Grey 2 of 14 in his class an

duated with a 40 GPA. He plans to attend the Laramie C Commuamnity
E;lkgzmm}armhg.ﬁmumlgnmmmdmmm ime Welding.
Grey participated in many activities dusing high schoal such 25, Natsnal Homar

FEA, fnathall, wresiling and rodeo, Omce Grey gradustes, he plans o

move back to the family ranch and use his welding degree to pursue a business
af ks own, He would eventually ke to work with programs that edocate the
nation abaut the importance of Agriculiure and he would also kike 1o work to
find more beneficial ways 1o grow our foad.

Tavios Gaen, da of Diavid and LeeAnn Gaer, graduated May 20, 2023,
fram Newell Hi ool. Hanked 4 of 25 in her class, Taylor graduated with

a 3.8 GPA. 5he plans to attend Dickinsan State University to shudy Elemen
Education with a minar in Math or Science. Taylor has been invo

in many extracurrioalar activities sach as Stadent Council, Leo
EJLI:-.}LLim:I Hanar Society, High School Rodeo and Rodeo Chab,
Baskethall, Volleyball, Track and 4-H. Once Taylor from
college, she plans b move to & rural area where she 5 o become a
teacher and vellevball coach in her commuanity.

Tnss HARPER, son of Brian and Darci Harper, graduated May 13, 2023,
fram Faith Higgaemml. He ranked 15 of 21 and gradusted with a 3.285
GPA, Jess will be attending Black Hills State Unbversity in the Fall where
b will major in Education with a minr in Coachireg. Jess spest a lot

of time in extracursicolar activities including, Mational Hoenor 5o
Srudent Council, Foothall, Basketball, High 19280 Vale Cemetery Rd,
Vale: School Roden and 4-H. Once Tess fnishes college, be plans to
mave back hame to the family ranch, teach elementary education in
Faith and also coach football and basketball.

WRCTC and Grand Electric Cooperative teamed together for the 22nd year to award §750 scholarships
o graduating seaiors from ares school disiricts, WRCTC and Grand Electric spomsor ks schalarship
program (o help serve i an mvestment in the sconomic fubare of our rural area. 1 is used to ire and
encourage the scademic achievements of stdents in the areas we serve. Winners have heen awar their
cenificates ot the Acedemic Awards programs at theis respective schools, Congratulations Class of 2023
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CoMmMANDIQ Your Wi-Fx
WHY IS IT IMPORTANT TO ME? REMOTE!

In the next few months, we will cover Corramnll), PEoTECTIO) AND DowNLOAD THE
ExperiencelQ and discuss WHY these options are beneficial to YOU! Aprp ToDAY!
IT's FREg!!!

CoMMANDIQ is 3 FREE application on your smart device that allows
YU to control your internet! It's like a remote for your Wi-Fi - HOW COOL
15 THAT?! While running the app from the palm of your hand, you can
change Wi-Fi passwords and Wi-Fi Network names, run speed tests, turn
Wi-Fi on and off for specific devices and get notifications when a new or
unknown device connects to your nebwark! [Hd we mention it's FREE?!
Having access to your internet wherever you are gives YOU the power!

There are so many benefits to the Commanpl App! The list goes on and onl
Call the office today PO Box 10, Redip: for more information!

o Compannli] is available o all Managed 'Wi-Fi subscribers.
ProTecTI() and ExperIENCEI() require our GigaSpine and a subscription.

& Havea GigaCenter? Call us today to wpgrade to a Gigaspire far FREE!

We are looking for photos for the 2024 WRCTC Directory. The photos can be
of anything that represents South Dakotal We want to see the view through your lens!

Please submit your pictures to bschecher@wrcte.coop

WRCTC requires that all photos be submitted digitally. Digital photos are more vibrant and clear,
they keep their quality and are easy to access while designing the directory.
+  \We will not crop your photos for the contest, they will be used as submitted.
s Photos must be take in WRCTC's territory.

Daadﬂnamm:hf@wwmﬂnﬂmm{hwﬂiﬂﬂﬂ

PHOTO CONTEST RULES: The phots mo br an -q-dni—&"l WRCTC memben [ rise plorio cawteims a persan wha o bglly rcagizalie and i i chosm @ 8 winaes, & picion
parmmirsion forei miss be sigand iy the dngiisiaal [f che et o weeder 1 pears f o ape. & pereiiuanaton mui sign priar ie scaiviag e moniey. Ba custgser sy nbml FOUR photer,
Phatar wury e nubvitted o o carspuier dic o ¢-meiled ar a fpeg ar pdf file. Sabrsinion of M e relecse all right af ewmership of the phete snd dsthorizes WECTC fo publich thr phais
o she denectary cover, or ase i WRCTT desives, allrwing proper acknawindgment ko he plssiagmipher. Putar i by toibm m WRCTIS service tevritary. The winsers willsas thatr photo an
e frimt carver of the MU dlivectory amd will by avardedd 2 S100 rash price for fir pleve: 850 jior sacend ploce and §7% for shird place. Erupiliyees arid Dvreniors ane oo ligible,
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Lifeline:
Affordable Telephone Service for Income-

Eligible Consumers

Lifefine is the FCC's program to help make commundcations service

mare affordable for low-income consamers, Lifeline provides --;‘.
subscribers a discount on monthly telephone andfor broachand [

services purchased from participating providers in the marketplace. The ]
discounts, which can be applied to stand-alome brosdband, bundled
woice-brasdhand packages - either fived or mobile - and stand-alose
vodge service - will help ensure that |ow-income consumers can afford
si-cenbury broadband and the access it provides 1o johs, education
andd opportumities.

The History of Lifeline

The FCC established the Lifeline program in 1985 to ensure thiat
.:|-|.|_;|L1':I||:|E_ low-imcame conamsers conbd afford e service amd the Iflp'l:{lm.lﬂi.“ﬂ\- and gerurily i
provides. Cangress supported and strengthened Lifeline in the Telecommunications Act of 1996, requiring
that affosdable service and advanced communications be available to low-income conswmers across the
conmtry. Tn March of 2016, the FCC iodernized Lifeling for advanced services by beginning a transition
1u-.-r.|nr1 support of broadband service.

How Lifeline Waorks

Lifeline provides a discount an manthly telephane and/or broadband services of $9.25 per month for
eligible Jnw-inscreme subscribers. Subscribers may secetve a Lifeline discount on either 3 wireline or & wireless
servace, bt may not receive a discoust on both seTvices at the same time. Lifedine also sepports broadbasd and
brosdband-voice bundles. FCT rules probibit meee than ane Lifeline service per household.

Lifiline is available to eligihle low-income subscribers in every state, territary, commonweakh, and on Tribel knds.

To participate in the program, subscribers must either have an income that is at or below 135% of the
fiederal Poverty Guidelines or participate in certain assistance programs. You can see i o are eligable with
the Lifeline EEgibility Pre-Screening Tool on the Universal Service Administrative website at hitps:/iwwe.
checklifeline.org/lifeline.

How Tk [ Cualify?

'lheﬁ.:gﬁng is n list of assistance programs that qualify 2 participant for Lifefine

: mental Mutrition Assistance Pro (Foed Stamps ar SHAR]

. wﬂqmﬁ:mgmal Security ncome [Ssrr'l B "
+ Federal Public Housing Assistance {FFHA)

« Weterans Pension ar Survivoss Beneft Program

How Tribal Link Up Works?

Tribal Link Up provides eligible low-income mm”m:lﬁm Tribal lands with 2 ane-time discount
of up ta $100 on the initial mstallation or activation of # wircfine or wireless telephone for the primary
residence, Tribal Tands Link Up also allows consumers mE]Eny the remaining amount that they owe an a

deferred schedule, interest-free. Federal neles peohibit elighle low-income consumers from receiving mare

residence. Eligible consumers may be eligibde for Link 'Lfﬁ'nﬁ]n
onily after moving o un:;]primn]r residence. Link Up s is anly offered to carriers whe are buikling
put Infrastructure om Tribad lands g0 not all carriers may discourt their sctivation fee. Enhanced benefits
are F‘I":l"l"illi'-"d b D1 oimee COTISIImiers 'H':hlJ]i':‘t‘ uua&d:mu}-uwi:-ml]ndjm Trile's resereation,

Tribal Lifieline takes up 1o an extra $25 off your menthly bill, for a total Lifeline discount of up 10 334.25
per mesith. You can get Tribal Lifeline if you live on Tribal lands. Tribal lands inchsde any federally
recognized Indian tribe’s reservation, Pusblo, or colony, incleding former reservations in Oklahonsa,
Alazka MNative reghons, Hawsdian Home Lands, ar Indian Allotments, The {ollowing (s a lst of Trbal

asslstance mis that also gualify & participant for Lifeline:

. _Em?ﬁ;m 5 (BIAD :n::pri HAsslande

« Trially- Administered Temparary Assistance for Needy Familses
+« Fi tribmtiom rarmi o [ndian Reservations

+ Head Start (if income eligibility criteria ane met]

How D | Sign Up for Lifelinet

If you qu:difly fiar any of the sbove programs, you muost complete a Lifeline Assistance Application, You can
find the application onkine al WW W WICICCOOP

Submit applications tor

UsAC

Lifeline Suppart Cenber
Bk Box Ml

Londan, KY 40742

than ONE Link Up discount at 2 pri

Securing your
Account

To protect the privacy of
information contained in
vour telephone account,
WRCTC is only allowed to
discuss account information
with the person(s) listed on
the account, This includes
businesses. We must
authenticate you (confirm
account information. This
is done by asking you two
questions pertaining to your
account that only you, as the
account holder, would know.

personal questions that only
the authorized users would
know. Call the office to update
your security questions or
update via SmartHub.

If the account is listed ONLY
in your name or the business’
name, you might wan to
consider adding an authorized
user. For instance, if you are a
parent or individual who relies
on someone else to discuss
account changes, paymenis
or any other account data
with our company, you will
need to have the persons
name added to your records

account, the form can be found
on our website,
WWW.WICEE.COOP, OF YOU may
call our office at

G05-244-5213.
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New WRCTC Members

Vale

Hilltop Diesel
Vale Bar

605-456-6972
605-456-3939

Farewell
Fes KAYE SENN's final day at Grand
Elextric was May 1, 2023, Kaye and
her hushand, Steve, will be moving
to Rapid City to be closer to their
children and grandchildren.

Kaye worked at Grand Electric and
Waest River Cooperative Telephone
Cornpany for a litthe 602 6ith Ave W,
Lemmaon; over a year. She worked as
the Head Custodian and took care of
all of the indoor and outdoor meintenance.

Once moved, Kaye plans to go to work for er daughter at Black
Hills Receptions and Rentals, where she will put her fabulous
decorating skills to use. Kaye is very excited for her new adventure,
but her fun personality will be missed at the office. Good luck with
your future endeavors, Kaye!

New Employee

TOMMI JO RICE began working
for Grand Electric and WRCTC

on April 17, 2023, 25 the new Head
Custodian_ She is responsible for the
everyday cleaning and maintenance
of the building and grounds. Tommi
Je heas miost recently worked at the
Lazy Spurr Restaurant as a cook. She
graduated from Sturgis High School
and obtained a Bachelor of Science
degree in Wellness at BHSU in
Spearfish. A massage therapy certification from the Coftonwood
School of Massage in Aurora, CO, led to a 20 plus year carcer
serving the 403 5th Ave E, Lemmon; surrounding area with deep
tissue massape.

Tommi Jo lives in Bison with her husband, Lucas, and has five
children, Levi, Mesa, Lane, Mattie and Mecasty, She is 2 member
of the Blessed Sacrament Catholic Church. When she is not
working, Tommi Jo enjeys hobbies that include team roping,
crafting, DIY projects, movement therapy and learning new
things. Welcome, Tommi jo!

4. T fsweiutfiom 55 e ol ¢

el anmieEs
[ RLLEY

2023 Technical School
Scholarship Winner

West River Coopemtive Telephos:
Compasy and Girand Elecimic Cooperative
tezmed together again to award a 3750
scholanship 10 & graduating senior
pursoing 2 degres m ihe clectnd of
telecommemicatioms feld. WRCTC and
Cirand Electric spomsar this scholarshi
Program 1o serve & an invesimesd in the
ecompenic fubure of our noral area. Thas
scholarship is used o help a student
pursue ihes goals in the line of wark the
| cooperatives employees woek ineach and
Every iy Thas YEAT, thee winmer af the
Technical Scholarship was Andew Dirk,
Lemmem, Congranalstions, Andrew!

AxpEEW DMRE, son of Brent and Jenny Dirk, graduated May 14, 2023,
from Lemmen High School. Ranked 1 of 15 in his class, he graduated
with a 4.0 GPA. He plans to sttend North Dakota State College of
Science to study Flumbing and HVAC/R. Andrew has been involved
in many extracurriculas activities such as Mational Hamor Society,
Student Council, Quiz Bowl, Academic Olympies, Football, Track. and
Wrestling, Andrew states "My career goals comsist of me obtaining my
joarseymen license and then, chown 0 B 595, Baifalo; the raad,
possibly starting my awn plumn or HYAC/R business. The reason

[ wani to work in 0pe, or both, of these fields, is that [ like nsing m
hands and 1 like physically seeing what | have sccomplished. Ano
reason 1wt to woel in one of these felds & because of the highly

needed service that it offers for people.”

IPTV DVR UPDATE

On August 1, 2023, 2 system apdate

will take place for all TIVER's on West
River Cooperative Tebephane Company’s
[FTV sysbern.

IM PD RTA NT This wpdate will, unfortunately, reset all
DVE's and any recordings you have sivd,
will be permanently deleted. This should
nod affect any scheduled recordings, bt recordings should be checked by
the members after the apdate. Once the update is complete, you will be
able to record again as normal

We apalogize for any incomvenience this may conse. Please call the office
if yom have questicms al 805-244-5213

Find Your Address

Five addresses were hidden in the last newsletter,

Hidden in this issue are five new addresses. If you
find YOUR address, all you

have to do is notify our office. $ 20
The 520 will then be deducted

off your next telephone bill.

Changes of address in the New h“l EMH
WRCTC Members section do not count.
Deadline is June 28, 2023.
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Lifeline and Link Up

Comipm Calling Faphwes 1| Lorg Dlyerde Servlcar | Heedrieag Al Compash Ny

- Mor-Tribal Lifeli-e information aod spaliceion
- Tribal Link Up & Lifeline Programs and applcation

- Eddirioral Lifeline Infaraation
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