














Midstate

COMMUNICATIONS
PO Box 48, Kimball, SD 57355

605-778-6221

8/17/2023

ROBYNE BUNNELL
34483 249TH ST
CHAMBERLAIN, SD 57325-6326

Dear Customer:

The Public Utilities Commission (PUC) requires that we notify our customers each
year of the availability of the Lifeline Assistance program. To see if you qualify,
go to Getlnternet.gov and create an account. If you do not have access to
internet, that's no problem. We have a computer set up in our Kimball and our
Chamberlain offices for you to use. Stop in anytime during our business hours to
see if you qualify.

USAC will contact you by email from LifelineSupport@usac.org or mail from the
Lifeline Support Center to let you know if you qualify for Lifeline. Once you
qualify for Lifeline Midstate can help you get the monthly discounts. Qualifying
documents include a letter from: Supplemental nutrition assistance program
(SNAP), Medicaid (Not Medicare), Supplemental Security Income (SSI), Federal
Public Housing Assistance (FPHA), Veterans Pension or Survivors Pension,
Income based eligibility and Tribal eligibility programs.

If you have questions about Lifeline, the application form or your current
services, please contact us at 778-6221 or 234-8000 for more information.

Sincerely,
MIDSTATE COMMUNICATIONS, INC.
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Chad Mutziger
General Manager
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You are here: Help / Assistance Programs

Assistance Programs

Low Income Assistance Available to
Telephone & Broadband Subscribers

Midstate Communications is authorized to offer Lifeline
assistance to our customers. The Lifeline Universal Service
Program is a government supported program available to
qualified, low-income consumers and offers a discount for
eligible telephone and bundled Internet service meeting the
minimum standards. If you are an existing telephone service
subscriber receiving the monthly Lifeline discount, you can
continue to apply that discount to your home phone voice
service. Effective December of 2019, Lifeline discount amount
available for voice only services will begin to decrease. If,
however, the Lifeline support provided is applied to a bundled
service package which includes not only telephone voice
service, but also Internet Service, you can avoid these
discount decreases and continue receiving the maximum

discount, currently $9.25.

https://web.midstatesd.net/help/assistance-programs-new/ 1/5
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Tribal Lifeline-linkup Assistance

Lifeline-linkup provides reduced monthly charges to

telephone subscribers who qualify.

Items covered by the Lifeline portion of the program include
basic one-party telephone service equipped with touch-tone
and toll restriction (if requested). Not covered are second
lines, leased equipment, long distance calls, 911 surcharge,
the CIF or hearing impaired fund, taxes and optional calling

features like Call Waiting and Caller ID.

https://web.midstatesd.net/help/assistance-programs-new/ 2/5
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Linkup

Provides reduced connection charges to telephone
subscribers who qualify. The credit applies on the main home
telephone line listed in the name of the eligible telephone

subscriber.
The reduction is up to 100% of the cost associated up to $100.

Link-Up also provides for deferred payment of connection
charges without interest. It does not cover the cost of wiring
inside your home and is limited to one time per home address

per subscriber.

https://web.midstatesd.net/help/assistance-programs-new/ 3/5
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Eligibility
Applicants must live on tribal lands and participate in at least
one of the following public assistance programs to qualify:

e Supplemental Nutrition Assistance Program (SNAP,
formerly known as Food Stamps)

e Medicaid

e Supplemental Security Income (SSI)

e Federal Public Housing Assistance

® BIA General Assistance Programs

e Tribally Administered Temporary Assistance for Needy
Families

e Head Start (Meeting Income Test)

e Food Distribution Program on Indian Reservations

e [ncome-Based Criterion (income at or below 135% of the
Federal Poverty Guidelines)

e Veterans Pension or Survivors Pension

** Participating members and members of the qualified
member's household MUST:

1. Bein good standing as a member of the Midstate

Communications Cooperative.

https://web.midstatesd.net/help/assistance-programs-new/ 4/5



6/11/24, 11:41 AM Lifeline-linkup | tribal lifeline-linkup | Midstate Communications

COMMUNICATIONS
605.778.6221

\' idstate

Your best connection,

"reservation." The term "reservation" means any federally
recognized Indian Tribe's reservation, Pueblo, or Colony, and

Indian Allotments.
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