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ASSISTANCE PROGRAMS

WRT knows how vital access to reliable communications is to everyday life. We believe
itis important to help connect those who can’t afford service. WRT participates in
Federal Communications Commission’s Lifeline, Toll Limitation,
Tribal Lifeline and Tribal Link Up assistance programs.

LIFELINE: Assistance program for qualifying low-income subscribers
who are not already receiving a Lifeline discount from another
provider. Lifeline provides a monthly service discount on eligible
telephone or eligible broadband service. By applying for and
receiving the Lifeline discount.

ELIGIBILITY: To be eligible for Lifeline, an applicant or subscriber, one of their dependents,
or their household must participate in one or more of the following programs: Medicaid;
Supplemental Nutrition Assistance Program (SNAP, formerly Food Stamps); Supplemental
Security Income (SSI); Federal Public Housing Assistance; or Veterans & Survivors Pension
Benefit. Individuals whose household income is at or below 135% of the Federal Poverty
Guidelines are also eligible for Lifeline assistance.

Toll blocking at no charge and reduced deposits also available.

TRIBAL LIFELINE & TRIBAL LINK UP: Additional support is available to those qualifying
individuals living on Tribal Lands. Tribal Lifeline/Link Up provides additional service dis-
counts, and in addition to the previously cited programs, for those individuals residing on
Tribal Lands, participation in the Bureau of Indian Affairs (BIA) general assistance program,
Tribal Head Start, Food Distribution Program on Indian Reservations or Tribal TANF qualifies
them for this support. Only eligible consumers may enroll in the Lifeline program.

VERIFICATION: Applicants must present documentation demonstrating eligibility either
through participation in one of the qualifying federal assistance programs or through
income-based means. Lifeline recipients are required to recertify their eligibility every year.
Lifeline is limited to one benefit per household, consisting of eligible telephone or broad-
band service. Lifeline is a government benefit program, and consumers who willfully make
false statements in order to obtain the benefit can be punished by fine or imprisonment or
can be barred from the program.

FOR MORE INFORMATION: Call Lifeline Support (toll-free) at 1-800-234-9473, go to www.
lifelinesupport.org or contact your local WRT office. WRT is an equal opportunity provider.

South Dakota Public Utilities Commission North Dakota Public Service Commission
500 East Capitol 600 East Boulevard Avenue, Dept. 408
Pierre, SD 57501 Bismarck, ND 58505-0485

605-773-3201 701-328-2400




WRT IS HERE TO HELP

Assistance Programs

Lifeline, Tribal Lifeline and Tribal Link Up, as well as the Affordable Connectivity
Program, can help eligible people pay part of their service costs.



Lifeline

Lifeline provides a monthly credit of $9.25/month for internet services and
$5.25/mo for voice-only service. The Lifeline credit is applied to the main
home phone number and will be applied to local voice &/or internet

service.

The Lifeline plan does not include long-distance calls. Lifeline subscribers

may opt to block long-distance calls on their line at no cost.

Who is Eligible?

Applicants are eligible if they participate in at least one of the following
public assistance programs as follows or have a household income that is
at or below 135% of the Federal Poverty Guidelines (documentation

required):

Federal Public Housing Assistance (FPHA) or Section 8

Medicaid

Veterans and Survivors Pension Benefit

Supplemental Security Income (SSI)

Supplemental Nutrition Assistance Program (SNAP / formerly known as
Food Stamps)

You may also be eligible if your household income is equal to or less than

135% of the Federal Poverty Guidelines.

FEDERAL MANDATE: Lifeline recipients are required to recertify their
eligibility annually. Failure to properly recertify a recipient’s continued

eligibility for the Lifeline program will result in termination of the Lifeline



recipient’s monthly Lifeline discount and de-enrollment from the Lifeline

Program.

C Apply for Lifeline )

For More Information

If you are applying based on income, please remember to include
mandatory documentation as listed on the applications. For questions or

assistance please call WRT at 748-2211.

Federal Poverty Guidelines

Estimated Income Requirements for a Household at or Below 135% of the

2023 Federal Poverty Guidelines:

1 $20,331

For Each Additional Person, add: $7,263




2 $27,594
3 $34,857
4 $42,120
5 $49,383
6 $56,646
7 $63,909
8 $71,172
For Each Additional Person, add: $7,263

Tribal Lands Lifeline and
Expanded Link Up

The Tribal Lifeline and Tribal Link Up program provide up to an additional
$25 in federal support to qualifying residents of Tribal lands and applies on
the main home phone line. This $25 is in addition to the $9.25 monthly
credit for Lifeline as noted above. Tribal Link Up is available to qualifying
consumers and covers 100% of the charges (up to $100) that the carrier

customarily assesses for installing/connecting subscribers to the network.



Who is Eligible?

Applicants are eligible if they participate in at least one of the following
public assistance programs as follows or have a household income that is
at or below 135% of the Federal Poverty Guidelines (documentation

required):

Medicaid (e.g. Title XIX/Medical State Supplemental Assistance)
Supplemental Nutrition Assistance Program (SNAP / formerly known as
Food Stamps)

Supplemental Security Income (SSI)

Federal Public Housing Assistance (Section 8)

Veterans and Survivors Pension Benefit

Bureau of Indian Affairs General Assistance

Tribally-Administered Temporary Assistance for Needy Families (TTANF)
Head Start (if income criteria are met)

Food Distribution Program on Indian Reservations You may also be eligible
if your household income is equal to or less than 135% of the Federal

Poverty Guidelines (see information above).

G

Affordable Connectivity
Program — ending April 2024




The Affordable Connectivity Program (ACP) is a U.S. government program
run by the Federal Communications Commission (FCC)_program to help

low-income households pay for internet service.

Due to a lack of additional funding from Congress, the Federal
Communications Commission (FCC) announced the last fully funded

month of the program was April 2024.

You are likely eligible if your household’s income is below 200% of the
Federal Poverty Line, or if you or someone you live with currently receives a

government benefit like SNAP, Medicaid, SSI, WIC, Pell Grant, or Free and

Reduced-Price Lunch.

If your household is eligible, you could receive:

Up to a $30/month discount on your internet service

Up to a $75/month discount if your household is on qualifying Tribal lands
A low cost service plan that may be fully covered through the ACP*

* Through a separate non-FCC initiative, additional no cost plans may be
available to Affordable Connectivity Program enrollees. To learn more

please visit Getlnternet.gov. Provision of a link to this initiative does not

imply FCC endorsement of any particular participating provider.

Only one monthly service discount is allowed per household.
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Contact WRT

@



=i i Universal Service
PIEE  Administrative Co.

Companies Near Me

This tool can help you find companies in your area that offer Lifeline and the Affordable Connectivity Program (ACP) service. These programs can reduce the
cost of phone or internet service by providing a monthly discount.

ACP service providers may have their own application process, so consumers should contact their preferred service provider for more information. Consumers
may also be eligible for a one-time discount on a laptop, desktop computer, or tablet through ACP. Ask your service provider if they offer devices or use this

tool to see a list of providers who offer discounted devices.

Find a Company

Enter Your Zip Code
(
i

57601 l OR

Example: 12345

Enter Your City and State

Select a Program:

O Affordable Connectivity Program (ACP)

Type of Service (Optional)

Home Internet

D Mobile Internet

Offers (Optional)

[ ] sowithacP®
D Discounted Device@

() Lifeline

Clear Results

Companies near 57601

The order of these companies are random and may be different the next time you search. An asterisk (*) after the company name means that this company
offers both ACP and Lifeline.

Showing 24 of 24 companies
Download List: @



Company Name

Phone

Type of Service

$0 with ACP

Discounted Device

Viasat

Maxsip Telecom

Corporation

C.R.ST. Telephone
Authority*

U2 CONNECT NOW

Valley
Telecommunications

Cooperative Association

*

Inc.
Fidelity Cablevision, LLC
Clear Wireless, LLC
Culture Wireless

Verizon Wireless

Venture
Communications

Cooperative*

Integrated Path

Communications, LLC
Lingo
Metro by T-Mobile

Standing Rock

Telecommunications,

*

Inc
Park Region
VOLT MOBILE INC.

Hughes Network
Systems, LLC

Midcontinent

Communications®
SWA Connect, LLC
Peeringhub Inc

Crow Creek Sioux Tribe

EARTHLINK, LLC

855-463-9333

866-629-7471

650-964-2600

844-679-0909

605-437-2615

800-392-8070

888-341-3471

404-254-6236

800-922-0204

800-824-7282

888-224-6958

866-405-4646

888-863-8768

701-854-7098

218-826-6161

888-200-8923

844-737-2700

800-888-1300

866-350-0222

838-217-8002

605-245-2391

888-327-8454

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Home Internet

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes



Company Name Phone Type of Service sowithAcP (D) Discounted Device (1)

Comlink Total Solutions

833-604-1080 Home Internet Yes
Corp
West River
Telecommunications 701-748-2211 Home Internet
Cooperative

If you want to see more companies, see the list of companies in SD.

More About the Data

Search results are based on program enrollment and information provided by the companies.

Information on the availability of devices and plans free with the ACP benefit are self-reported by providers and subject to change.

The search results may include a company listed in your area that may not provide service to your address.

Also, the search results might not show every company that is near you. A company may still offer Lifeline and/or ACP service even if it is not on the list. Please contact the

company to confirm if they offer Lifeline or the ACP service for your address.

Tell Us What You Think
We will continue to update this tool, so please check back often. If you have any comments or see something wrong - or if you are a company that needs to add or update your Lifeline
or ACP information, email us at LifelineProgram@usac.org or ACProgram@usac.org.

Website Feedback | Privacy Policies



6/6/24, 11:33 AM Companies Near Me - Lifeline Support - USAC
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Companies Near Me

< Back to the zip code search

Companiesin SD
The order of these companies are random and may be different the next time you search.

An asterisk (*) after the company name means that this service provider offers both ACP and Lifeline.

Types of Service:

Home Service: Lifeline home phone or Internet service
Mobile Service: Lifeline mobile phone or Internet service

Showing 25 of 28 companies

Download List: E

Company Name ¥ Phone Type of Service
Western Telephone Company 800-824-7282 Home Service
West River Telecom* 800-748-7220 Home Service
Venture Communications® 800-824-7282 Home Service
Valley Telecommunications Cooperative Association®  605-437-2615 Home Service
TrioTel Communications, Inc.* 800-242-1925 Home Service
Swiftel Communications 605-692-6211 Home Service
Swiftel Communications 605-692-6211 Mobile Service
Standing Rock Telecom* 701-854-7098 Mobile Service
Santel Communications® 605-796-4411 Home Service
Roberts County Telephone Cooperative Association* 800-256-6854 Home Service
Northern Valley Communications* 800-556-6525 Home Service
Mt. Rushmore Telephone Company 605-666-4411 Home Service
Midstate Telecom, Inc 888-214-1431 Home Service
Midstate Communications® 605-778-6221 Home Service
Midco* 1-800-888-1300 Home Service

https://cnm.universalservice.org 1/2



DIAL 811 BEFORE YOU DIG - IT’S THE LAW!
Do you plan to do any digging - plant a tree, install a fence,
excavation? You must call 811 at least 48 hours before you
dig to get all underground facilities located. The service
is FREE and it's the LAW! Simply Dial 811 or TOLL-FREE
1-800-795-0555. Access online at www.ndonecall.com
(ND) or www.onecall.sd.gov (SD).

BILLING NAME & ADDRESS DISCLOSURE

The FCC requires WRT, under certain circumstances,
to release the Billing Name and Address (BNA) of tel-
ephone customers to telecommunications service pro-
viders. The main reason for releasing BNA information
is to ensure proper billing for collect, third number billed
or calling card calls. WRT is required to provide the in-
formation to the telecommunications service provider
that handled the call, if it is requested by the carrier.

BNA can also be released to telecommunications ser-
vice providers for other reasons, such as verification for
presubscription, servicing your account, to prevent fraud
or when you move from one location to another.

If you have an unlisted or non-published telephone num-
ber, you have a choice. If you do not want your BNA
released by WRT, we need affirmative notification from
you within 30 days. If you provide us with such notifica-
tion, your ability to make calling card calls or to receive
collect calls or third number billed calls could be denied.
Should you have questions regarding this matter, please
call WRT at 701-748-2211.

SET UP OR CHANGE LONG DISTANCE SERVICE
1. Contact WRT or the long distance provider/company
of your choice to sign up for service.

2. Authorize your long distance company to contact
WRT to set up or change your long distance service.

3.If a PIC FREEZE is in place, contact WRT to remove the
PIC FREEZE and authorize the change to your long dis-
tance service. You may also request a new PIC FREEZE
form from WRT at this time. (PIC FREEZE blocks service
from being changed)

QUESTIONS? call WRT @ 701-748-2211
email: myWRT@wrtc.com

mail: WRT, PO Box 467, Hazen, ND 58545
Offices in Hazen, Beulah & Mobridge

CUSTOMER PROPRIETARY NETWORK INFORMATION

The FCC has adopted rules to protect your privacy with
regard to telecommunications information that is per-
sonal to you. This information is called "Customer Pro-
prietary Network Information” or “CPNI” and includes the
type of services you subscribe to, the equipment and fa-
cilities used, and the numbers, dates, times and duration
of the calls you place. From time to time WRT may make
new features and services available that may enhance
the services to which you are already subscribed. Allow-
ing us to use your CPNI gives WRT the ability to give you
more personalized service and offer you the products
and services that best fit your needs.

If you allow us to use your CPNI, it will ONLY be used by
WRT. We DO NOT sell or in any way provide this informa-
tion to any other company, other than the 911 records
we are required by law to provide if you are a phone cus-
tomer.

Under federal law, you have the right, and we have the
duty, to protect the confidentiality of this information.
Therefore, your account will be treated confidentially, re-
gardless of whether you consent or not to allow us to
continue to provide you with educational mailings.

If you agree to let WRT use your CPNI, no further action
is necessary. If you want to restrict use of your CPNI,
you must contact WRT within 30 days of receipt of this
notice. You may miss the opportunity to learn of new
services, new packaging that could reduce your monthly
bill, and other information that keeps you informed of the
happenings at WRT. Your decision on the use of CPNI by
WRT will remain valid until you change it, which can be
done at any time by contacting WRT.

MEMBER
NOTIFICATIONS

Policies

®)

& B VIaWS

ASSISTANCE
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PRIVACY
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FEDERAL ASSISTANCE PROGRAMS

AFFORDABLE CONNECTIVITY PROGRAM (ACP): Assis-
tance program run byt the FCC to help low-income households
pay for internet service. If your household is eligible, you could
receive up to $30/month discount on your internet service or
up to §75/month discount if your household is on qualifying
tribal lands. You are likely eligible if your household's income is
below 200% of the Federal Poverty Line, or if you or someone
you live with currently receives a government benefit like SNAP,
Medicaid, SSI, WIC, Pell Grant, or Free & Reduced-Price Lunch.
Only one monthly service discount is allowed per household.
Discount can be combined with Lifeline.

LIFELINE: Assistance program for qualifying low-income sub-
scribers who are not already receiving a Lifeline discount from
another provider. Lifeline provides a monthly service discount
eligible broadband service. By applying for and receiving the
Lifeline discount. To be eligible for Lifeline, an applicant or sub-
scriber, one of their dependents, or their household must partic-
ipate in one or more of the following programs: Medicaid; Sup-
plemental Nutrition Assistance Program (SNAP, formerly Food
Stamps); Supplemental Security Income (SSI); Federal Public
Housing Assistance; or Veterans & Survivors Pension Benefit.
Individuals whose household income is at or below 135% of the
Federal Poverty Guidelines are also eligible for Lifeline assis-
tance. Toll blocking at no charge also available.

TRIBAL LIFELINE & TRIBAL LINK UP: Additional support is
available to those qualifying individuals living on Tribal Lands.
Tribal Lifeline/Link Up provides additional service discounts,
and in addition to the previously cited programs, for those in-
dividuals residing on Tribal Lands, participation in the Bureau
of Indian Affairs (BIA) general assistance program, Tribal Head
Start, Food Distribution Program on Indian Reservations or Trib-
al TANF qualifies them for this support. Only eligible consumers
may enroll in the Lifeline program.

VERIFICATION: Applicants must present documentation
demonstrating eligibility either through participation in one of
the qualifying federal assistance programs or through income-
based means. Lifeline recipients are required to recertify their
eligibility every year. Lifeline s limited to one benefit per house-
hold, consisting of eligible broadband service. Lifeline is a gov-
ernment benefit program, and consumers who willfully make
false statements in order to obtain the benefit can be punished
by fine or imprisonment or can be barred from the program.

FOR MORE INFORMATION: Call Lifeline Support
at 1-800-234-9473, go to www.checklifeline.org/lifeline
or contact your local WRT office.

WRT is an equal opportunity provider.

CLE S
SECTION 1.1. MEMBERSHIP.

Any adult person, organization, government, political sub-
division or governmental agency, or other legal entity shall
become a member of this Cooperative andmembership
shall be automatic on the date of receipt of retail voice or
broadband service. In receiving such services from the co-
operative, each member, by such action, agrees to comply
with and be bound by the Articles of Incorporation and By-
laws of the Cooperative and any rules, policies and regula-
tions adopted by the Board of Directors. No member may
hold more than one membership in the Cooperative, and
no membership shall be transferable except as provided in
these bylaws. The status of all membership shall be as re-
flected upon the books of the Cooperative, and no member-
ship certificates will be issued.

SECTION 1.2. DEFINITION AND CLASSIFICATIONS.
(a) A condition of membership is Voice or broadband ser-
vice from the Cooperative at a premise within its estab-
lished service area. In addition, the Board may determine
certain types and amounts of patronage that give rise to the
privileges and obligations of membership. (b) Exchange and
interexchange carriers who participate with the Cooperative
in the provision of telecommunications services are neither
members nor patrons except as such carriers may receive
voice or broadband services. A complete printing of the WRT Bylaws
available in the WRT telephone directory or online at yww.westriv.com

BATTERY BACK-UP

When WRT installs your new fiber optics, we also install a
battery backup unit (at no additional charge) - as the new
fiber needs power to operate. If your electricity would hap-
pen to go out, the back-up unit will power the equipment and
provide voice service for approximately 8 hours. WRT does
offer additional battery packs to extend the length of voice
service and also provide internet service. We call it the "WRT
2 Buck Back-Up” and it's available $2 per month.

Please keep in mind these basic emergency tips:
- Keep at least one basic CORDED phone on hand to use
in case of power outages. (Cordless use additional power)

-If you have a generator, make sure the battery backup unitis
plugged into an outlet that is served by the generator.

-Periodically check the indicator light on your battery back-
up unit to see if it is getting low or out of charge. Batter-
ies should be stored above 41° F and below 104° F. General
battery life is 2-4 years, pending usage & storage conditions
and have a limited 3-year manufacturer’s warranty.

If you have any questions or would like to extend your bat-
tery backup time, please call WRT at 701-748-2211.

NON-DISCRIMINATION STATEMENT
West River Telecommunications Cooperative is an equal op-
portunity provider and employer. In accordance with Federal
civil rights law and U.S. Department of Agriculture (USDA) civil
rights regulations and policies, the USDA, its Agencies, offices,
and employees, and institutions participating in or administer-
ing USDA programs are prohibited from discriminating based
on race, color, national origin, religion, sex, gender identity (in-
cluding gender expression), sexual orientation, disability, age,
marital status, family/parental status, income derived from a
public assistance program, political beliefs, or reprisal or retali-
ation for prior civil rights activity, in any program or activity con-
ducted or funded by USDA (not all bases apply to all programs).
Remedies and complaint filing deadlines vary by program or in-
cident. Persons with disabilities who require alternative means
of communication for program information (e.g., Braille, large
print, audiotape, American Sign Language, etc.) should con-
tact the responsible Agency or USDA's TARGET Center at (202)

1720-2600 (voice and TTY) or contact USDA through the Federal

Relay Service at (800) 877-8339. Additionally, program informa-

\tion may be made available in languages other than English.

To file a program discrimination complaint, complete the USDA
Program Discrimination Complaint Form, AD-3027, found on-
line at How to File a Program Discrimination Complaint (https:/
www.usda.gov/oascr/how-to-file-a-program-discrimination-
complaint) and at any USDA office or write a letter addressed to
USDA and provide in the letter all of the information requested
in the form. To request a copy of the complaint form, call (866)
632-9992. Submit your completed form or letter to USDA by:
(1) mail: U.S. Department of Agriculture, Office of the Assis-
tant Secretary for Civil Rights, 1400 Independence Avenue, SW,
Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3)
email: program.intake@usda.gov. USDA is an equal opportunity
provider, employer, and lender. USDA is an equal opportunity provider,
employer, and lender. WRT is an equal opportunity provider & employer.

NATIONAL DO-NOT-CALL REGISTRY

The National Do-Not-Call Registry has been established to
offer you a choice about receiving telemarketing calls. Reg-
istering will stop most telemarketing calls but it will not stop
calls from certain non-profit and political organizations and
calls from organizations with which you have established
a business relationship.Consumers can register their tel-
ephone numbers (including wireless), on the National Do-
Not-Call Registry by telephone or by internet at no cost. The
number will be on the Do-Not-Call list the day after registra-
tion; however, telemarketers have up to 31 days to remove
the number from their call lists.

REGISTER ON THE DO-NOT-CALL REGISTRY,
go online to www.donotcall.gov, call 1-888-382-1222,
for TTY call 1-866-290-4236.



