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BEFORE THE 

SOUTH DAKOTA PUBLIC SERVICE COMMISSION 

DISH Wireless L.L.C.  ) 

Petition for Designation as an Eligible ) 

Telecommunications Carrier in the State of ) Docket No. TC23-006 

South Dakota for the Limited Purpose of ) 

Providing Lifeline Service to Qualifying ) 

Customers ) 

) 

Docket Number: TC23-006 

Subject Matter: First Data Request  

Request to: Dish Wireless L.L.C. dba Gen Mobile (Gen Mobile or Company) 

Request from: South Dakota Public Utilities Commission Staff 

Date of Request: January 5, 2024 

Responses Due: March 21, 2024 

DISH Wireless L.L.C. dba Gen Mobile (“DISH Wireless”, “Gen Mobile”, or “Company”) 

reserves the right to amend, revise, and/or supplement any of the original answers it provides 

hereunder should there by any relevant changes in circumstances. 

1-1) Does Gen Mobile currently have any facilities in South Dakota? When does Gen 

Mobile plan to deploy its own facilities-based 5G network in South Dakota?  

As of this filing, DISH Wireless does currently have its own facilities and they are 

deployed in the greater areas of Sioux Falls and Rapid City.  

1-2) Explain how Gen Mobile’s facilities will be used in the transmission or routing of the 

services that are designated for support in accordance with 47 CFR 54.201 and Subpart 

B of this part within the service area. 

The Gen Mobile brand will utilize a combination of DISH Wireless’ own facilities 

and resale of its partner carrier networks within the service area in accordance 

with 47 C.F.R. 54.201 and subpart B of this part. DISH Wireless’ facilities support 

voice and data transmission, as well as routing of the Lifeline services to be offered 

under the Gen Mobile brand name.   

1-3) Refer to Exhibit 5. Although a link is provided, provide a copy of Form 10-K of Dish 

Network Corporation.  

Attached as Exhibit A is the Form 10-K of EchoStar Corporation, which indirectly 

owns 100% of DISH Wireless, and the current applicable financials. 
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1-8) Confirm that Company will not charge a number-portability fee on its Lifeline plans. 

The Company confirms that it will not charge a number-portability fee on its 

Lifeline plans. 

1-9) Provide Company’s customer service phone number and explain how Gen Mobile 

handles consumer complaints. Confirm Company will agree to cooperate with the 

South Dakota Public Utilities Commission to resolve consumer complaints. 

Company subscribers may either dial 611 from their Gen Mobile phone or call 

Customer Care at 833-528-1380. Subscribers may also contact Gen Mobile Care 

by chat and email via its website genmobile.com/contact-us. 

Once consumer complaints have been received, Gen Mobile members will review, 

investigate, and prepare a response within an allotted or reasonable timeframe. 

During the review and investigation process, Gen Mobile team members will 

determine whether additional steps need to be taken in order to resolve the 

complaint or confirm that no additional steps need to be taken. DISH Wireless 

confirms that it will cooperate with the South Dakota Public Utilities Commission 

to resolve consumer complaints.   

1-10) Are there any locations in Company’s proposed service area that do not currently have 

a wireless Lifeline offering available to them? Are there any locations that do not have 

a prepaid wireless Lifeline offering available to them? Do AT&T Mobility LLC and/or 

T-Mobile USA, Inc. provide a postpaid and/or prepaid wireless Lifeline offering? 
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The Company cannot confirm whether there are locations in the Company’s 

proposed service area that do not currently have a wireless Lifeline offering, 

including Lifeline prepaid, available to them from other carriers. DISH Wireless is 

not aware of whether AT&T Mobility LLC and/or T-Mobile USA, Inc. provides a 

postpaid and/or prepaid wireless Lifeline offering in South Dakota. 

1-11) Provide the details and pricing (including handset costs) of any prepaid Lifeline 

offerings by the wireless providers currently serving Company’s proposed service area. 

Provide the details and pricing (including handset costs) of any postpaid Lifeline 

offerings by the wireless providers currently serving GO MD’s proposed service area.  

DISH Wireless is only aware of one wireless carrier, Boomerang Wireless, LLC 

d/b/a enTouch Wireless, that offers Lifeline service in South Dakota.  

Per its website, https://entouchwireless.com/lifeline/, enTouch Wireless provides 

Lifeline service to eligible applicants within a designated service area in South 

Dakota that is similar to the ETC service area requested by DISH Wireless. 

enTouch Wireless has a non-Tribal Lifeline plan that provides a FREE “Base 

Lifeline Plan”. This Base Lifeline Plan comes with 300 texts, 300 minutes, and 4.5 

GB of data. Under the enTouch Wireless’ Lifeline program, the company 

provides a free cell phone. 

GO MD USA’s application for ETC designation is still in ‘pending’ status, and 

thus the Company is unable to confirm GO MD USA’s proposed service area.  

1-12) Will Company use Marketing Agents to enroll customers? If so, does Gen Mobile 

compensate Marketing Agents based on enrollments? What procedures does Company 

have in place to assure its Marketing Agents do not misuse beneficiary data? 

The Company may use Marketing Agents to enroll customers in South Dakota. 

When Gen Mobile uses Marketing Agents, the Marketing Agents’ employer, not 

the Company, compensates each Marketing Agent for services performed under 

the agreement. The compensation terms for the Marketing Agents are between the 

Marketing Agents and their employers. The employer, which is the contracting 

entity with Gen Mobile, is contractually obligated to comply with 47 C.F.R. § 

54.406.  

In addition, Company requires all Marketing Agents to complete training, 

acknowledge and agree to a compliance manual, and utilize the Quest App (the 

Quest App is a mobile enrollment application/software). The Quest App does not 

store any information or documents on devices that are used by Marketing Agents 

for customer enrollments. Marketing Agents are required to review and sign the 

“Integrity Pledge” every day they enroll customers. Additionally, Marketing 

Agents are subjected to background checks performed by their employers prior to 

enrolling customers. As part of the onboarding process, the identification of 

Marketing Agents is reviewed and verified by collecting a picture that is tied to 
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that specific Marketing Agent’s account. The Quest App software live-captures 

and transmits proof of identity and does not retain copies in the camera roll of the 

device used to capture the photo. 

1-13) Provide the “Terms and Conditions” for plans and enrollment. Are these “Terms and 

Conditions” provided to the potential customer prior to enrollment? 

Attached as Exhibit B. 

The Company’s Terms and Conditions are also located on the Company’s website 

at www.genmobile.com/pages/terms. Potential customers may freely access this 

webpage at their convenience. 

Also, Lifeline disclaimers and disclosures are part of the application process and 

must be reviewed and agreed upon before customer enrolling. 

1-14) Refer to page 15 and 16 of the Petition. Explain the back office real time review (RTR) 

process. How long does the RTR process take? Does Gen Mobile disclose to potential 

customers that their application will go through the RTR process prior to application? 

Page 16 of the Petition states the RTR process will review pictures of the sales agent 

and the customer by reviewing pictures of them in real time during the application 

process, does this require application to be made in person? Is this disclosed to the 

applicant? Page 16 of the Petition indicates Company has hired a third party company 

to provide RTR, what is the name of the third party company? Does the agreement with 

the third party company require the third party company to keep applicant information 

confidential? 

Gen Mobile has a Real Time Review (“RTR”) back office team that reviews each 

in-person application. The back office team verifies that the live picture of the 

agent taken at the time the application is submitted matches the agent profile 

picture in the Company’s records. The back office team also verifies that the 

applicant was present and the live picture they captured during the application 

matches the identity verification document submitted as well as the DOB, address, 

and name of the applicant on the application. 

Gen Mobile advises that the documents are under review when they are sent to 

RTR during the application process. 

Applicants have the option to apply online, and the real time pictures are not part 

of the online self-certification application process. This is disclosed to the 

applicants. Gen Mobile has Lifeline disclaimers and disclosures to which 

applicants have access. 
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Yes, all third-party companies involved with Gen Mobile’s Lifeline application 

process are required to keep applicant information confidential. 

1-15) Provide calendar year 2022 financials for Gen Mobile, including a balance sheet, 

income statement, and statement of cash flows, audited if available. 

Gen Mobile does not have its own financials. Financials related to the Gen Mobile 

brand are consolidated into DISH Wireless’ financials, which are consolidated 

with EchoStar Corporation (see Exhibit A). 

1-16) What jurisdictions does Gen Mobile provide services in that generate revenue outside 

of the Lifeline program? What was the breakdown of Lifeline revenue versus non-

Lifeline revenue in 2022?  

Gen Mobile provides services nationwide including in the District of Columbia 

and Puerto Rico that generate revenue outside of the Lifeline program. Regarding 

revenue breakdown, Gen Mobile was not an ETC in any jurisdiction and did not 

have any revenue from Lifeline in 2022. Please see below the consolidated 

statements of operations and compressive income from DISH Network’s 2022 

Form 10-K (in 2022, DISH Wireless’ financials were consolidated with DISH 

Network’s). 
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1-17) What is the cost for customers to purchase additional voice minutes and data? What 

percent of Company’s current subscribers purchase additional voice minutes and/or 

data? 

For Lifeline (Basic), there is a $5 fee for 500 additional minutes. The Lifeline 

(Tribal) plan has unlimited minutes so customers do not need to purchase 

additional minutes. For Lifeline (Basic) and Lifeline Tribal) there is a $10 fee for 

1GB of additional data.  

About 2% of the Company’s subscribers purchase additional voice minutes and/or 

data. 
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1-18) Will Company also use the underlying wireless networks of Verizon on a wholesale 

basis? 

No. 

1-19) How many subscribers does Company currently have for its prepaid wireless Lifeline 

plan in its other jurisdictions? How many subscribers does Gen Mobile currently have 

for its prepaid wireless non-Lifeline plan in its other jurisdictions? How many of the 

Lifeline subscribers are Tribal Lifeline subscribers? 

1-20) Does Company offer the rollover of voice minutes and/or data on its Lifeline and/or 

non-Lifeline plans? 

No. 

1-21) Provide coverage maps for AT&T Mobility LLC and T-Mobile USA, Inc. outlining 

their voice and internet connectivity. Will Company furnish its own coverage 

information and maps to potential customers or rely on maps and coverage information 

from the underlying carriers? 

The Company will use the respective maps and coverage information of its 

underlying carriers’ network. Coverage maps of South Dakota for AT&T and T-

Mobile, available on their respective websites. 

1-22) How does Gen Mobile determine which underlying mobile carrier will provide the 

voice and broadband services to its customers? Do Customers have the option to select 

the underlying mobile carrier? 

Gen Mobile determines which underlying mobile carrier will provide the voice 

and broadband services based on the coverage, device compatibility, and customer 

preference. 

1-23) Does Company plan to provide home internet or home telephone Lifeline services in 

South Dakota? Explain. 

No. 

1-24) How will Company verify a potential customer resides in a tribal area? Does the 

National Verifier confirm a potential customer resides in a tribal area? 
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The Company will rely on the National Verifier to verify potential customers that 

reside in Tribal areas. 

1-25) Does Company utilize tribal/reservation government or other tribal/reservation 

administrative services to distribute phones to customers? Does Gen Mobile plan to 

enter into any agreements with a Tribe where Gen Mobile would receive compensation 

for serving tribal areas? 

The Company does not currently utilize tribal/reservation government or other 

tribal/reservation administrative services to distribute phones to customers, but 

the Company may consider that as an option. If there is an opportunity for the 

Company to enter into agreements with a Tribe, the Company would be 

interested. As of this filing, the Company has contacted federally recognized 

Tribes in South Dakota by supplying the Tribes with our ETC application. 

1-26) Provide a copy of all media sources used in the advertising of Company’s services and 

charges, including point of sale materials, customer direct mail, customer brochures, 

and print media. 

Materials are attached as Exhibit C. 

1-27) Does Company pay any commission to salespersons or agents for the number of 

Lifeline customers that are signed up? 

No. The Company pays its Distributors who use salespersons or Marketing Agents 

in compliance with 47 C.F.R. § 54.406(b). Distributors are contractually obligated 

to comply with this regulation when compensating their Marketing Agents. 

1-28) List all reservations in Company’s other jurisdictions where Gen Mobile services are 

currently offered and the number of customers they currently serve with Tribal Lifeline 

service on each reservation. 

As of this filing, the Company does not have any Tribal Lifeline customers. 

1-29) List the states in which Gen Mobile has ETC status to serve the entire state. 

Subject to coverage limitations, Gen Mobile has ETC status in Alaska, Colorado, 

Hawaii, Idaho, Indiana, Iowa, Kentucky, Louisiana, Maryland, Michigan, 

Minnesota, Mississippi, Missouri, Nebraska, New York, North Dakota, Ohio, 

Oklahoma, Rhode Island, South Carolina, Tennessee, Texas, Utah, Vermont, 

Virginia, West Virginia, Wisconsin, and Wyoming and is authorized by the 

California Public Utilities Commission to provide California LifeLine service. 

1-30) Does Gen Mobile anticipate geographic areas in South Dakota wherein customers may 

experience service issues due to inadequate coverage by the companies you have 
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contracted with or intend to contract with? If so, what is the process and procedure for 

handling customer service issues after signing the individual up for services? Also, do 

you intend to make potential customers aware of potential coverage issues prior to 

enrolling customer? 

Although Gen Mobile may not fully anticipate every/all issues due to inadequate 

coverage, Gen Mobile’s Terms and Conditions do advise customers that coverage 

is subject to variables outside of its control. Some of these issues include but are 

not limited to network problems, network or Internet congestion, software, signal 

strength, compatibility, structures, buildings, weather, geography, topography, 

and server speeds of the websites accessed. Gen Mobile coverage is limited to T-

Mobile, AT&T, and DISH Wireless network coverage areas. 

1-31) Does Company intend to have any storefronts in South Dakota? If so, provide the 

location of the planned storefronts. 

The Company currently has seven (7) authorized retailers with storefronts in 

South Dakota. There are six (6) Sioux Falls locations and one (1) Belle Fourche 

location. Although Gen Mobile does not have any current expansion plans, it 

evaluates such business opportunities frequently.  

1-32) Will Company provide a device to all new customers? Is there an additional charge for 

a device? 

The Company will not provide a free device to new Lifeline customers. However, 

customers may bring their own devices or purchase a device from Gen Mobile or 

another device provider.  

1-33) If the Company provides customers with a device, is the device new or refurbished? 

If the customer buys a device, it may be new or refurbished depending on the 

inventory. 

1-34) If refurbished, has Company had any quality issues with its refurbished handsets 

compared to new handsets? Confirm that Gen Mobile will not misrepresent refurbished 

phones as new phones in advertisements and when signing new customers up for 

service.  

The Company has not had any quality issues with its refurbished handsets 

compared to new handsets. The Company further confirms that it will not 

misrepresent refurbished phones as new phones in advertisements and when 

signing new customers up for service. 

1-35) Refer to page 12 of the Petition, what is the additional charge for prepaid customers to 

be able to receive an upgraded handset? What are the upgrade options? 
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Charges for devices vary and are dependent on the device make, model, and other 

features. As of this filing, Gen Mobile is offering the following devices for 

customer purchase: 

1. Maxwest Neo Flip - $59.00

2. Motorola Moto G7 Play - $69.00

3. Maxwest Astro 63R - $83.00

4. Motorola Moto G Power - $109.00

5. iPhone 8 64GB (Pre-Owned) - $129.00

6. iPhone 8 128GB (Pre-Owned) - $169.00

1-36) Have the Tribes in South Dakota expressed interest in having Company serve them? 

Explain. 

The Company is in the process of contacting the Tribes in South Dakota to 

determine if they are interested in having the Company offer Lifeline service to 

residents of their Tribal Lands. 

1-37) Refer to page 3 of the Petition, Company indicates plans are available under the ACP’s 

monthly $30 subsidy for eligible consumers. How do ACP plans differ from the 

proposed Lifeline Plans in Exhibit 2? 

The ACP is no longer accepting new enrollments and April 2024 will be the final 

month that full funding is available.   Unless Congress approves additional funds 

for the ACP, the program will be terminated.  If ACP re-commences, the 

Company may reconsider the terms of its ACP plan.  However, as of March 2024, 

the Company’s ACP offering included an unlimited talk and text plan with 7GB of 

data valued at $30 per month. For Tribal subscribers, the Company offers an 

unlimited talk, text, data plan (40 GB of high-speed data plus 40 GB hotspot) 

valued at $80 per month. 

For Lifeline, the Company offers a $9.25 Lifeline prepaid wireless plan, which 

provides 1,000 minutes, 1,000 texts, and 4.5 GB of data. 

1-38) Can a customer be eligible for both an ACP subsidy and a Lifeline subsidy? 

Customers may be eligible for both ACP and Lifeline subsidies, but the ACP 

subsidy is subject to program availability. 

1-39) Does Dish Wireless/Gen Mobile currently provide wireless service under the ACP in 

South Dakota? Please explain. 

Yes, Gen Mobile provides prepaid wireless service under the ACP in South 

Dakota. DISH Wireless is an authorized ACP service provider as granted by the 

FCC.  However, as noted in response to question 1-37, the ACP will be 

discontinued if it does not receive additional funding. 
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1-40) Can customers discontinue service at any time? For any reason? 

Gen Mobile’s Terms and Conditions state that a customer may cancel their service 

at any time by contacting Gen Mobile. Customers may cancel for any reason, or 

no reason. 

1-41) Refer to page 4 of the Petition. The Petition states “Gen Mobile pre-paid plans start as 

low as $10 per month.” Does this mean customer would pay out of pocket for the 

lowest Lifeline plan since Exhibit 2 indicates the Lifeline subsidy amount is $9.25? 

Does Company inform customer of all out-of-pocket expenses prior to enrollment? 

Does the $10 plan mentioned on page 4 provide additional plan offerings than the $9.25 

Lifeline plan offerings? 

If a Lifeline customer chooses a Lifeline plan, they will pay $0. However, if a 

Lifeline customer chooses a non-Lifeline plan, the customer will need to pay the 

difference between a non-Lifeline plan and the Lifeline discount (e.g., if a Lifeline 

customer chooses a non-Lifeline Gen Mobile plan for $10, the customer will need 

to pay the difference after application of the Lifeline discount of $0.75. See also 

response to question 1-6. 

The Company does inform the customer of all out-of-pocket expenses. 

1-42) Explain how Company meets ARSD 20:10:32:43.01(2). If Company does not meet this 

rule, is Gen Mobile seeking a waiver from this requirement? 

ARSD 20:10:32:43.01(2) asks for ETC applicants to provide service within a 

reasonable time in the event a customer is experiencing network issues so long as 

those issues do not impose excessive or unreasonable costs on an ETC applicant. 

Gen Mobile does not seek to waive this requirement. Gen Mobile is committed to 

providing service throughout its proposed service area on a timely basis to all 

customers making a reasonable request for service where facilities are available 

subject to any future changes in the proposed designated service area and matters 

outside of the Company’s control. 

1-43) Refer to page 10 of the Petition. Gen Mobile commits to comply with any applicable 

two-year and five-year plan requirement, but claims Company is not required to file a 

five-year plan under 47 C.F.R 54.202(a)(1)(ii). Does Company intend to file a two-year 

plan pursuant to ARSD 20:10:32:43.02, or is Gen Mobile seeking a waiver of this rule?  

Gen Mobile will seek a waiver of this rule. Gen Mobile is only seeking ETC 

designation to provide universal service support for low-income consumers under 

the Lifeline program and not high-cost support. 

1-44) Refer to pages 10-11 of the Petition. What is cloud-native environment? Explain how a 

cloud-native environment is more flexible and resilient in the event of a service outage. 
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1-45) Does Gen Mobile have any control over its MVNO partner Networks? If not, how will 

Gen Mobile ensure the ability to remain functional in emergency situations? 

Gen Mobile does not have any control over its MVNO partner networks. 

However, in a letter attached hereto as Exhibit D, our partner carriers state that 

there is a reasonable amount of backup power to ensure functionality without an 

external power source. The partner carriers are able to re-route traffic around 

damaged facilities and are capable of managing traffic spikes resulting from 

emergency situations. 

1-46) Refer to pages 10 and 11 of the Petition. Explain how MVNO partner networks remain 

functional without an external power source. How long can a Company remain 

functional without an external power source? Explain how MVNO partner networks re-

route traffic around damaged facilities. Explain how MVNO partner networks manage 

traffic spikes resulting from emergency situations.  

It is DISH Wireless’ understanding that its MVNO partner networks have a 

reasonable amount of backup power to ensure functionality without an external 

power source. They can re-route traffic around damaged facilities and are capable 

of managing traffic spikes resulting from emergency situations. 

1-47) Explain how Gen Mobile complies with ARSD 20:10:32:43.05 in offering a local usage 

plan comparable to the one offered by the incumbent local exchange carrier in the 

service area in which Gen Mobile seeks designation.  

For a qualified Lifeline subscriber, Gen Mobile offers a Lifeline plan in 

compliance with the federal minimum service standards outlined in 47 C.F.R. § 

54.408. The Gen Mobile brand Lifeline plan will have a minimum 1,000 voice 

minutes and 1,000 texts and 4.5GB of data. 

1-48) Explain how Gen Mobile’s Petition complies with ARSD 20:10:32:43.06. 

Gen Mobile is able to comply with the statute because the minutes included in the 

Gen Mobile-branded bundled plans, including Lifeline plans, allow subscribers to 

make domestic long-distance calls. There are no additional charges for these calls. 

1-49) What mobile broadband speed will Lifeline plans provide in non-tribal areas? 
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Under the Lifeline plans, broadband speed will be 4G LTE or 5G. This will be 

subject to device compatibility and other factors outside of Gen Mobile’s control 

including but not limited to network problems, network or internet congestion, 

weather, geography, topography, and server speeds of the websites accessed. 

1-50) Will Company provide Lifeline Services in South Dakota if ACP funding is not 

available? 

Yes, if ACP funding is not available Gen Mobile will provide Lifeline services in 

South Dakota once designated as an ETC. Gen Mobile will also have budget-

friendly prepaid plans available for customers who do not or no longer qualify for 

Lifeline. 
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EXHIBIT A: FINANCIAL STATEMENT (LINK TO 10-K) 

Form 10-K of EchoStar Corporation, which indirectly owns 100% of DISH Wireless, 

https://ir.echostar.com/static-files/c0c6367b-a6dc-455c-87c4-5d30a5127048. 
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EXHIBIT B: TERMS AND CONDITIONS 

Gen Mobile wishes to provide the Commission with its Terms and Conditions which can be 

found here: https://www.genmobile.com/pages/terms. 
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EXHIBIT C: MEDIA SOURCES 
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EXHIBIT D: PARTNER CARRIER LETTER 








