SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH

Company:

Address:

ANNUAL REPORT
JULY 1, 2023

Midstate Communications, Inc.

120 E First St

Kimball SD 57355

Telephone number: 6057786221

Company contact:  Kathy Taylor

Study Area Code: 391670

Lifeline/Tribal Link Up Advertising/Outreach Activities:
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*Required

Advertise in media of general distribution.* (See attached
advertisement(s).)

Letter to existing and new customers regarding the availability of Lifeline/
Tribal Link Up within 15t 30 days of service.* (See attached letter.)

Company's Lifeline/Tribal Link Up information in directory.

Company's Lifeline/Tribal Link Up information available on Company
website. |\yww.midstatesd.net

Company's information posted on USAC website.

Other (describe):




"AFFIDAVIT OF PUBLICATION

State of South Dakota
S8,
County of Brule

Debi Ruiz of said county, being first duly sworn, on oath,
says: That she is the publisher of Central Dakota Times, a
weekly newspaper, published in the City of Chamberlain,
in said County of Brule and State of South Dakota; that she
has full and personal knowledge of the facts herein stated;
that said newspaper is a legal newspaper as defined in
SDCL 17-2-2.1 through 17-2-2.4 inclusive; that said news-
paper has been published within the said County of Brule
and State of South Dakota, for at least one year next prior
to the first publication of the attached public notice and that
e A SSocdabde. Seagced Made Gvailahle
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Wuiviele  Copapunu(ahions
a printed copy of which, taken from the paper in which the
same was published and which is hereto attached and made
a part of this affidavit, was published in said newspaper for
successive week(s) to wit:
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That the full amount of the fu charged for the publication
of the attached public notice inures to the sole benefit of the
publisher or publishers; that no agreement or understanding
for the division thereof has been made with any other per-
son and that no part thereof has been agreed (o be paid to
any person whomsoever; that the fees charged for the pub-
lication thereof are (and may be viewed free of charge at
wwiw.sdpublicnotices.com):
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Subscribed and sworn to before me this ,5 1= day

of Suly 2022
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Signed:

E&er_y}ublic In and For The County of Brule,
South Dakota
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JANET L. PETRAK
Notary Public
SEAL
South Dakota
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My commission expires June 23,2028

Affordable Services Made Available
With Lifeline Service Through
Midstate Communications

Midstate Communications provides basic and enhanced
telecommunications services within its service area. Basic serv-
ices are offered at the following rates:

Single Party Residence Service
'Single Party Busiiiess Service
Single Party Business Service 30.00/Month*

*Single Party Business Seivice Monthly fee is delermined by availability and location.

$21.95/Month

Local residence and business service includes:
- Voice grade access to the public telephone network.
« Minutes of use for local service provided at no additional
charge.
+ Access to 911 emergency services
« Toll limitation for qualifying low- income consumers.

Lifeline Assistance Programs are available for qualifying sub-
scribers. These programs provide a monthly service discount on
voice and now on bundled broadband services. Toll blocking at no
charge and reduced deposits are also available with the Lifeline
Program.

To qualify for Lifeline, subscribers must either have a house-
hold income that is at or below 135 percent of the Federal Poverty
Guidelines or the subscriber, one or more of the subscriber’s de-
pendents or the subscriber’s household must receive benefits
from one of the following assistance programs:

+ Medicaid

« Federal Public Housing Assistance (Section 8)

+ Supplemental Nutrition Assistance Program (SNAP)

+ Supplemental Security Income (SSI)

+ Income-Based Eligibility

* The Veteran's Pension ar Survivor's Pension Benefit

A subscriber who lives on tribal lands and is an eligible resi-
dent of tribal lands is eligible for tribal Lifeline service if the sub-
scriber, one or more of the subscriber's dependents or the
subscriber’s household participates in any of the above-listed
qualifying assistance programs or one of the following tribal-spe-
cific federal assistance programs - Bureau of Indian Affairs Gen-
eral Assistance; Tribally Administered Temporary Assistance For
Needy Families; head start (if income eligibility criteria are met) or
the Foad Distribution Program On Indian Reservations (FDPIR).
Tribal subseribers may also qualify if the household income is at
or below 135% of the Federal Poverty Guidelines.

Midstate Communications' voice and bundled broadband
services are Lifeline-supported services. Only eligible consumers
may enroll in the Lifeline program. Lifeline applicants must  pres-
ent documentation demonstrating eligibility either through partici-
pation in one of the qualifying federal assistance programs or
through income-based means. Lifeline recipients are required to
recertify their eligibility every year. The Lifeline program is limited
to one benefit per household, consisting of either wireline or wire-
less service. A household is defined, for purposes of the Lifeline
program, as an individual or group of individuals who live together
at the same address and share income and expenses, Lifeline is
a government benelit program and consumers who willfully make

fine or Impnsonment or can ‘be barred from the program.

The basic services described above are offered to all con-
sumers in Midstate's service area. If you have any questions re-
garding telecommunications services, please call Midstate’s office
at 605-778-6221.

H ¢ P.O. Box 48
comgaqrvsrcté?;gg - Kimball, SD 57355
: e www.midstatesd.net
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Central Dakota Times

PO Box 125 ‘gﬁ gfﬁig”“%

Chamberlain, SD 57325

Date 7/31/2022
Invoice # 57600

MIDSTATE COMMUNICATIONS MIDSTATE COMMUNICATIONS

PO BOX 48 PO BOX 48

KIMBALL, SD 57355 KIMBALL, SD 57355

P.O. # Ship Date 7/131/2022
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Midstate

COMMUNICATIONS
PO Box 48, Kimball, SD 57355

605-778-6221

8/5/2022
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Dear Customer:

The Public Utilities Commission (PUC) requires that we notify our customers each
year of the availability of the Lifeline Assistance program. To see if you qualify,
go to CheckLifeline.org and create an account. If you do not have access to
internet, that's no problem. We have a computer set up in our Kimball and our
Chamberlain offices for you to use. Stop in anytime during our business hours to
see if you qualify.

USAC will contact you by email from LifelineSupport@usac.org or mail from the
Lifeline Support Center to let you know if you qualify for Lifeline. Once you
qualify for Lifeline Midstate can help you get the monthly discounts. Qualifying
documents include a letter from: Supplemental nutrition assistance program
(SNAP), Medicaid (Not Medicare), Supplemental Security Income (SSI), Federal
Public Housing Assistance (FPHA), Veterans Pension or Survivors Pension,
Income based eligibility and Tribal eligibility programs.

If you have questions about Lifeline, the application form or your current
services, please contact us at 778-6221 or 234-8000 for more information.

Sincerely,
MIDSTATE COMMUNICATIONS, INC.

/7’
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Chad Mutziger
General Manager



General Rules & Regulations

Taxes

'al law requires a 3 percent excise tax on telephone
|-and long distance charges. These taxes are hilled
telephone users not specifically exempt by law. All
collected are remitted to the proper federal and state

=
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owance For Failure Of Service

slephone Companies do not guarantee uninterrupted
ng of its lines or equipment. In case service is inter-
1 otherwise than by the negligence or willful act of the
riber, an adjustment will, upon application by a sub-
r, be made in the amount of charges for such service,
nent, and facilities furnished as are rendered useless
yerative. Any adjustment shall apply only to the period
erruption continues beyond 24 hours after notice of '
.erruption is received by the Telephone Companies.
1er liability shall in any case attach to the Telephone
1nies.

illing & Payment For Service

Jesire assistance or explanation regarding your bill,
call the Business Office.

ational Do No Call Registry |

leral government created the National Do Not Call
yto make it easier and more efficient for you to stop
‘most telemarketing sales calls you don't want. You
jister online at www.donotcall.gov if you have an
smail address, or you can‘call toll-free, 1-888-382-
TY 1-866-290-4236), from the number you wish to
~ Registration is free and your number will stay in
istry until it is disconnected, or until you delete it
e registry. '

sceive telemarketing calls after you have registered
ephone number and it has been in the registry for
1onths, you can file a complaint at www.donotcall.
y calling 1-888-382-1222 (TTY 1-866-290-4236). You
3 to know the company's name or phone number to
y not call’ complaint.

bying, Obscene, & Threatening

st an annoying, obscene, or threatening call, hang
ediately. See page 21 for instrugtions on using
sr Originated Trace. Threatening calls should be
| immediately to the police. Obscene or harassing
prohibited by federal and state laws. A person who
r permits such calls to be made over a telephone
s/her control may be fined or imprisoned, or both,

Telephone Assistance Programs

Low Income Assistance Available to
Telephone & Broadband Subscribers .

Midstate Communications is authorized to offer Lifeline
assistance to our customers. The Lifeline Universal Service
Program is a government supported program available to
qualified, low-income consumers and offers a discount for
eligible telephone and bundled Internet service meeting
the minimum standards. If you are an existing telephone
service subscriber receiving the monthly Lifeline discount,
you can continue to apply that discount to your home
phone voice service. Effective December of 2019, Lifeline
discount amount available for voice only services will begin
to decrease. If, however, the Lifeline support provided is

applied to a bundled service package which includes not

only telephone voice service, but also Internet Service you
can avoid these discount decreases and continue receiving
the maximum discount, currently $9.25,

Moving your monthly Lifeline discount so that it also applies
to your current bundled service which includes both voice
telephone service and Internet service, will generally
require that you agree to not transfer your Lifeline benefit
to another provider for twelve months. There are certain
exceptions to this requirement.

Tribal Lifeline/Link-Up

The Tribal Lifeline program provides a reduction in monthly
charges to telephone or bundled Internet service to cus-
tomers who live on tribal lands and are currently receiv-
ing benefits from a qualifying public assistance program.
Eligible subscribers may be eligible for additional discounts
up to $25.

The Tribal Link-Up program provides a reduction in con-

" nection charges to telephone customers who live on tribal

lands and are currently receiving benefits from a qualifying
assistance program., ’

How to Qualify for a Lifeline Discount:
You must participate in at least one of the following pro-

grams to be eligible for a Lifeline Program discount:

Supplemental Nutrition Assistance Program
Supplemental Security Income

Medicaid

Federal Public Housing Assistance

Veteran's Pension and Survivors Benefit Program
Income Below the Federal Poverty Guidelines

If residing on tribal lands the following eligibility criteria is
also available to be utilized:
+ Bureau of Indian Affairs General Assistance
+ Tribally-administered Temporary Assistance for
Needy Families ;
+ Food Distribution on Indian Reservations
« Head Start
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