
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY 1, 2023 

Alliance Communications Cooperative, Inc. 

612 3rd Street 

PO Box 349 

Garretson, SD 57030 

Telephone number: 605-594-3411 

Company contact: Shirley Flanagan 

Study Area Code: 391405, 391642, 391657, 399024 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

0 
D 
0 
I V I 
0 

*Required 

Advertise in media of general distribution."' (See attached 
advertisement( s).) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link U information available on Company 
website. https://www.alliancecom.net/phone/lifeline/ 

Company's information posted on USAC website. 

0 th (d 'b ) Annual letter was mailed to all customers on 12/23/2022. er escn e : 



LOW INCOME ASSISTANCE AVAILABLE 

TO ALLIANCE COOPERATIVE CUSTOMERS 

LIFELINE 

Financial assistance through the federa l Lifeline program is avai lable to help quali fied 
customers afford and maintain basic telephone or broadband Internet service. Lifeline 
provides a monthly bill credit of $9.25 on Internet service or $5.25/month on phone service 
(home or mobile) per qualified household. 

Subscribers may receive the Lifeline credit on service offered in a bundle. Advertised rat es do 
not include any applicable taxes or surcharges. Reduced deposits are also available. 

The Lifeline program is limited to one benefit per household, consisting of either wireline or 
wireless service. A 2022 household is defined, for purposes of the Lifel ine program, as an 
individual or group of individuals who live together at the same address and share income 
and expenses. Households currently receiving more t han one Lifeline service must select a 
single Lifeline service provider and de-enroll from the program with any other provider(s). 

Lifel ine participants must recertify their eligibility every year. Lifeline is a government 

program. Consumers who willful ly make fa lse statements in order to obtain the benefit can 
be punished by fine or imprisonment or can be barred from t he program. The basic services 
described above are offered to consumers in Alliance's cooperative service area. 

AFFORDABLE CONNECTIVITY PROGRAM 

The Affordable Connectivity Program (ACP) is a Federal Communications Commission 
program that helps connect famllies and households struggling to afford internet access. It 
provides a discount of up to $30 per month toward broadband service for eligible households. 

There are two steps to enroll: 1) Go to ACPBenefit.org to apply or print out a mail-in 
application. 2) Contact your preferred participating provider, such as Alliance 
Communications, to select a plan and have the discount applied t o your bill. Get more detalls 
and eligibility criteria at fcc.gov/ACP. 

Call 1-800-701-4980 or visit www.all iancecom.net if you have questions. 



editorial 

Adva,nces in surgery 
11 C,t.t,•. J.11 ... M,Qi, 
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LOW INCOME ASSISTANCE AVAILABLE TO ALLIANCE COOPERATIVE cusroMERS 

LIFELINE 

Rnancial assistanr.e through the ~ral Lifeline program is avall;1bleto help qualified cimome<> alfonl 
and maintain base tel~hone or broadband Internet servfr.e. lffEline provides a monthly bll credrt of 
Ss.25 on Internet sarvice or $5.25/month on phone service (home or mobile) pu quaflfie<I housellold
Subscribets may receive the lifeline crecf.t on service offered in a bunrl:e. Advertised rates do not inds.:le 
any applicable taxes or surcharges. Reduced deposits aN! also available. 

The Ufellne program ls limited to OM benefit per household, consisting of either wirefine or wireless 
service. A 2022 household is defined, for purposes of the Lifeline program, as an Individual or gr011p of 
individuals who Jive together at the same address and share income and expenses. t!oureholds airrentlv 
receiving moce than one lifeline seA'!ce must select a single Ufel!ne service provide, and de-enroll from 
the procram with any other providerjs). 

lifeline pa:tldpants must recertify thei1 eligibility e11ery year. Lifellne Is a government progr.im. 
Consumers who willfully malce false statements to obtain the benefit can be punished by fine or 
Imprisonment or can be barred from the prO«r.ilm. The basic services desaibed above are offered to 
consumers in Alliance's cooperative ser,ice area. 

How to Apply for lmfine 
Option 1: Apply online throup the Ufeline HatlonaJ Verifier 
Visit~ from any computer or mobile device. You most likely wil need to uploall verification 
documents to the website if you don't qual"rty under the Federal Pub!ic Housing Assistance If you're 
deemed eUsible for benefits, t011tact A!li,mce Communications at l-800--701-4980. TheUfeftne Nation;! 
Verifier does not notify the prD'llider. 

Option Z: Apply In peiwn lit one of our bl!Sftess offices. 
Brandon: 1400 E. Aspen Blvd. Garretson: 612 Third St. Baltic 501 Second St 
An ADLlna! represenutive INiB enltt your iniormation and enron you if you're ellglble. Please bring 
dowmentatfoo that ptOYes yodre e!iglb!e to receive Lifeline benefits. 

Option 3: Apply by MaH 
C.omp!ete R:c form 5629. Then mall tile app~cation and a copy of dOC1Jmentatfon that proves you're · 
eligible to receive UfeUne benefits to USAC at the address listed on the aj)plicatlon. I 

-~ AffORDABLE CONNEClMTY PROGRAM 

£Jj The Affordable Connectivity Program (ACJ>) is a Federal Communications Commission program that helps 
~ oonnect rammes and households struggll111 IX> affo(d internet access. It provides a discount of up to S3o 
~ i>ef' month tOW◄l!d broadband seNlce for eliglble households. 

II Thece are two steps to enrol~ 1) Go to affM!ableconnectlvity.gov to apply or print out a maij-in 
~ applltatlon. 2) Contact your prererred partldpa!lng prOYfder, such as.Alli.ince, to select a plan ~d have 
- , tht discount applied to your biO. Get more detalls and ellgfbillty criteria at foc.gav/ACP. - . 
~ can 1..aoo-101-4980 if you ha~ qumions. 

I -- ----- ---,·-· If!!§ -.MOOrrES--- N~ AQisum Middle School proponent nor opp0Dcn1; we IUllplf 
~ -Il!I!- .Mn,n,nnu.Ju..-r..-OU>.nY. PliDcipll A4aai Rqtl,,;nhgptt IIIIIT, WJ•U.U,Wlr• "-- ' • , 

Alllance Communications 
OT SVCS, 6.58.90 SPEECH TI!Elt
APY SVCS, 259 .20; CHS INC, 
HS-CUSTODIAL SUPPi.IE!;. 
763.!0 FUEL. 2.)42.4& LUBRJ. 
CANT'S, 1,85'1.90; COMBCNED 

Universal Service Advertising Annual Rate Notice 

Alliance Communicatlens Is a telecommunications provider who 
Provides ba,lcand enhanced services withln its~ territory. 
Basic seivlces are offered at the foDowing rates and charges: 

BlflLDING SPECW,TIES, 
HS-BACKBOARD JI.El'AIP-5. 
2,072.00; CONST'ELLATION NE, 
werEROY, U11LITTES-GAS, 
6,191.37; CULLlGAN WA'.J'E:A 

Monthly Seivice Charaes CONDITIONTNG, HSOJSTOD1,. 
Volte Grade Residential Servi:e 
Voice Grade Business 5ervlc.e 
Federal Subscriber Une Charge-Single Line 
Federal Subscriber Une Charge-Multi U~e 

$18.00 
$18.00 
$6.50 
$9.20 
Included 
lnduded 
Included 

AL SUPPLIES, 52..20 RBE-CUS. 
lODIAL · SUPPLIES, 87.00 BUS 
GAllAGE-WAlER SYSTEM Ra-
!'AlRS, 210.00; DAKOTA All~ 
Maff &. FAAME SVC, VAN~ 
PAIRS, 95.8S; DAKOTA A~ 
PARTS, SUBURBAN/PICKUP 
iUoPAIRS, 86.86; DAKOTA FLUID 
POWER INC, GROUNDS SUP
PLIES, Sl.29; DAKOTA SUPPLY 
GROUP, HS-PLUMBING SUP, 
PLIES, 168.84; DAYS INN MITCH; 
ELL, TRAVEL-ORAL JNTI:RP 
(STATE), 572.SO; DEMCO IN~ 
BE-LIBRARY SUPPLIES, 79~ 
FAE-LIBRARY SUPPLIES, 72~ 
VSE-LmRARY SUPPLIES. 82.8~ 
DEWIT, TEFERA. BUS PASS 
RFJ'UND. I S0.00; DUKE l\ENJI
ALS, JS.LIFT REN1).L. 32-t.91!; 
DUST-TEX SERVICE, INC, [A~ 
DRY, 2,36U3; 011! SYSTEMS, 
FAE-MASTER CLOCX REPAIRS, 
418.37; EBSCO, HS UllRARY-0~ 
LINE DATABASES, 3,}48.00: ~ 
LAB PEST ELIMINATION'. 0~ 
TIUCT-PEST CONTROL, 363.611; 
GE SOFTWARE INC OBA EK0S, 

local U.age 
Dual Tone Multi.frequency Signalin, (Touch Tone} 
Single-Party Se<vice 
Emerger.cy 911 Services Varies 

Operator Service· 
lnte,exc:hange Service (Long Distance) 
Directory Assist2nce 

Varies 
Varies 
Varies 

Toll Blocl:ing is available at no charge for low income customers 
that qualify. If you have any questions regarding the company's 
services and rates/d1arges, please mntact us by visiting 
www.aliancea>m.net or by calling l-800-701-4980. 

Geographic areas where Alliance services are available: Akester, 
Alvord, Baltic, Brandon, carthage, Crooks, Garretson, Howard, 

Hudson, Inwood, Larchwood, Lester, Lyons, Oldham, Ramona, 
Sherman, Valfey Springs, and Rod:. County, MN lexduding inside 

Luverne city limits). 

WI. We take tbc,c IIlDSI intc=ti:lg 
wcamer days at a half .i.y at a ti=, 
making Ibo dtcisiots closc:sl lo lite 
OY~) 11W WC h1VC before w. We 
have Md ye,:y dyiwnie &:Id cx,nip!ex 
-,eatber e\'UllS u of Im, with jest 
oJlO ~ (tcm~wise) ap or 
d""'ll mlkmg llll inpact co our do>
cisio:i. l/ltimA!dy, it is Ille tight md 
privilege of the parm111/guardWls to 
Jlllke lhc best decision for lhdriDdi
.idual studtn(s) on any given day, 
repn!lcss of whsl the ,chool disl!i.ct 
decision WM made for mat day. Par
ents sboulcf mow lbBI any abscn«s 
,.ill be exCUSM in a weabcr-mated 
~ dceisioo to teq, their Sll>-
a,nl(t) home. • 
Malian by Scott, secoodtd by Bell to 
appttl\''t tbc fallowiDg ga,eral IKisi· 
Des! ilemS: 
1. Accq,I tho l>ld from Wask Mm· 
,gemait for ~ Sctvice fur the 
B,udoo ~ey Scllool DiJIJid for 
S?,987.00/111onth, cfftctivo !anuuy 
~ 

OASPUMPSOFIWAREINSTALl,, 
CW' btbalf to mm this Sdlool Dis- 3,000.00 OAS l'l'MP SOFTWAR.E 
lrictlheBEST! TEO{ SUPPORT, 1,740..00; FM, 
Board Member Ellie Sau:r ~ TENAL COMPANY, HS.aJST(). 

oo bdwf oftbc City Afliin &. Leg- DIAL SUPPLIES, 44.19 GROUNDS 
WalknCommill.ee.As tbtmodcrall,c st/PPUBS, 13.6S: 1lIB FLOWE.II. 
of a lecel!l As,oc:iated School Boatds MILL, BOE. SUPPLIES, ss.~ 
of South Duob (ASBSD) regiaca1 FRAZIER. MARI~ MU» 
call, she MS tasm! wi1b gathering AGE,9.18;O.tcHDISTRIBUTING, 
idw oo bow $cllool districts can MS-CUSTODIAL SUPPLIES, 3.~ 
sbaR v.ilh our local lcgjswcn 111d CENOAGE LEARNINGJOAJ.E, HS 
with the ASBSO bow we cc com- LIBRARY-ONLINE DAIABAS~ 
m~ "the LYNX _.,- in 0111 l,7S2.&3; GEHRKE, HEIDI, MIL6-
scbool districtaod iD ourcommunity. AGE, 16S.24; 0EHJUCE. WAYNl; 
s~ is sewn& public input on some MILE.AGE., lS0.96; GE0'1'B. m.,.. 
of lhc IDllllY ways our scllool dislrict GINEEIUNG &c ll!STING, HS AD: mws this happen. DmON-TFSTING SVCS. 4,6.Sl.OO; 
Ml1Cio11 by Saxct, ,cccmded by Bell GOBMBEL; CUFF, MILEAGF, 

IO IIQ)OWD at mcdillg 11 6:52 p.m. 376.56; GOSSE, MARIE, MILE, 
Motimicmicd. AGE, 143.31; GRAYBAR El.EC: 
A~ by tile Board of Educatioa TRIC CO, INC, DlSTIUCT-LIG~ 
this91bdayo0anwy 2023. ING SUPPUES, 4,ll0.5::1 

' FA£.ELECTIUC.U. SUPPLIES; 
INVOICE USTING 696.48 HS-BLECTRICAL SUf, 
BRANDON VALLEY SOIOOL Pl.IES,282.llO;O.t.Ra>NTRO~ 

S CT 2 
"'iVOlCE LI,..,. BE-HVAC REPAIRS, S,113-9-6 

D; nu 49- u, ~ ,. MS-BOIL.F.R INSTALL. 13,SSO.OO; 
JNGDECE.MBER 2022 _ _ GROUl'_lIBSOURCES. RRA ~ 
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DELIVERY NAME 
DELIVERY ADDRESS 
DELIVERY CITY 

LOW INCOME ASSISTANCE AVAILABLE FOR QUALIFIED RESIDENTS 

Dear DELIVERY NAME: 

This ls a yearly notice that Alliance is required to send to all residential customers to ensure people 
know about the avai lability of the Li feline Program and the Affordable Connectivity Program. 

AFFORDABLE CONNECTIVITY PROGRAM 
The Affordable Connectivity Program (ACP) is a Federal Communications Commission program that 
helps connect families and households struggling to afford internet access. It provides a discount of up 
to $30 per month towa rd broadband service for eligible households. 

There are two steps to enroll : 1) Go to affordableconnectivity.gov to apply or print out a mail-in 
application. 2) Contact your preferred participating provider, such as Alliance Communications, to select 
a plan and have the discount applied to your bill. Get more details and eligibil ity criteria at fcc.gov/ ACP. 

LIFELINE 
Lifeline is a federal government program t hat assists qualified low-income residents by providing a 
monthly reduction of $9.25/month on broadband Internet service or $5.25/month on telephone service. 

How do I know if I'm eligible for Lifeline? You must meet income-based criteria currently defined as at 
or below 135 % of the Federal Poverty Guidelines (see table) OR participate in at least one of the 
fol lowing programs: Medicaid, Supplemental Nutrition Assistance Program (SNAP), Supplemental 
Security Income (SSI), Federal Public Housing Assistance, and Veterans and Survivors Pension Benefit. 

135 percent of federal poverty guidelines (As of January 2022) 
1 person: $18,347 2 people: $24,719 3 people: $31,091 
4 people: $37,463 s people: $43,835 6 people: $50,207 
7 people: $56,579 8 people: $62,951 For each additional person, add $6,372 

Lifeline Rules 
If you qualify, your household can get Lifeline for internet or telephone service. If you get Lifeline, you 
can get the benefit for your mobile phone or your home connection, but not both. 



Your household cannot get Lifeline from more than one internet company. You are only allowed to get 
one Lifeline benefit per household, not per person . If more than one person in your household gets 
Lifel ine, you are breaking t he FCC's ru les and will lose your benefit. 

What is a household? A hotJsehold is a group of people who live together and share income and 
expenses (even if they are not related to each other). 

Do not give your benefit to another person. Lifeline is non-transferable. You cannot give your Lifeline 
benefit to another person, even if they qualify. 

Be honest. You must give accurate and true information on this form and on all Lifeline-related forms or 
questionnaires. If you give false or fraudulent information, you wi ll lose your Lifeline benefit (i.e., de
enrollment o r being barred from the program) and the United States government can take legal act ions 
against you. This may include (but is not limited to) fines or imprisonment. 

You may need to show other documents. You may need to show an official document from one of the 
qualifying programs or to prove your annual income. If you qualify through a government program: 

copies of your state ID card and an official document from the program you are qualifying through. (The 
document must contain your name.) If you qualify through your income: copies of your state ID card and 
pay stubs for three consecutive months (or other accepted documents). Visit lifelinesup12ort.org to see 
the fu ll list of accepted documents. 

How to Apply for Lifeline 
Option 1: Apply onllne through the Lifeline National Verifier 

Visit nv.fcc.gov from any computer or mobile device. You most likely will need to upload verification 

documents to the website If you don't quality under the Federal Public Housing Assistance. If you're 
deemed eligible for benefits, contact All iance Communications at 1-800-701-4980. The lifeline National 
Verifier does not notify the provider. 

Option 2: Apply in person at one of our business offices. 
Brandon: 1400 E. Aspen Blvd. Garretson: 612 Third St. Baltic: 501 Second St 
An All iance representative will enter your information and enroll you if you're eligible. Please bring 
documentation that proves you're eligible to receive Lifeline benefi ts. 

Option 3: Apply by Mail 

Complete FCC Form 5629. Then mail the applicat ion and a copy of documentation that proves you're 
eligible to receive Lifeline benefits to USAC at the address listed on the application. 

For more information, dial 611 from any phone wit h Alliance service, (605) 582-6311 or 1·800-701-4980. 

Sincerely, 
Alliance Communications 



Acwding to federal law, all com•ersations are kept private and confidential 
No records of any conversations are maintairied. 

Relay Numbers To Know 

All Services: rn 
customer Service: 877-866-8950 

TTY: 800-877·TI13 

Voice: 800-BTT-1113 

ASCII: 800-877-1113 

Speech·to·Speech (STS): 877-981-9744 

Spanish Service: 877-981-9743 

Voice Carry over (VCO): 877-981·2117 

Hearing Carry Over (HCO): 800-877-1113 

IOWARELAY 
Hamilton Reray provides telecommunications relay services tor the srate 
of Iowa including TTY, Voice Carry over (VCO], Hearing Carry Over (HCO), 
Speech-to-Speech (STS), Visuany Assisted Speech-to-Speech (VA STS), 
Spanish and CapTel'. When you connect with Iowa Relay, a Communication 
Assistant (CA] will coMect on the phone with you. Simply give the CA the 
number you wish to call and your call will be processed promptly, 
professionally and accurately. 

How To Connect - Dial 711 

Dial 711 to use Hamiltori Relay in lowa or caU one of the toll-free numbers 
below: 

, TTY: 800-735-2942 

• Voice: 800-735-2943 

• VCO (Voice Carr/ Over}: 800-735-4313 

• Speech-to-Speech: 877-735-1007 

• Visually Assisted Speech-to-Speech (VASTS): 800-855-8440 

• Spanish: 800-264-7190 (includes Spanish-to-Spanish and translation 
from Eng§sh to Spanish) 

If you are traveling out of State or you are in a State that is not served by 
Hamilton Relay, you can place interstate calls by calling: 

• TTY: 800-833·5833 (toll.free) 

• Voice: 800-833-7833 (loll.free} 

Relay Iowa Customer Care 

Hamilton Relay 

1006 12th Slreet 

Aurora, NE 68818 

Voice!TTY: 888-516-4692 

Spanish Voice/TTY: 866-744-74n 

Fax: 402-694-5110 

Email:iarelay@hamiltonrelay.com 

Website: hamiltonrelay.com/iowa 

MINNESOTA RELAY 
Minnesota Relay is a free, federally mandated Telecommunications Relay 
Services (TRS) program that allows individua!s who are deaf. deafblirid, hard 
of hearing, or speech disabled to place and receive telephone ca8s. 

A speciaUy trained communications assistant (CA) facilitates ttle telephone 
conversation betwaen the person with a hearing or speech disability and 
other individuals. Calls can be made to anywhere in the world, 24 hours a 
day, 365 days a year. All caDs are completely confidential. 

Minnesota Relay is administered by the Tele-communications Access 
Minnesota (TAM) program within the Minnesota Oepanment of Commerre, 
and is funded by a monthly surcharge on each wired and wireless telephone 
access line, and a fee on each pre-paid wireless retail transaction, in the 
stale. 

The stale contracts with Sprint Communications Company, LP to provide 
Minnesota Relay services.. The Minnesota Relay call center is located in 
Moorhead, MN. 

To learn more about Minnesota Relay Services: 

Website: www.mnrelay.org 

Voice!TTY: l-800·657-3775 

E-mail: mnJe!ay@state.mrtus 

You may dial 7+1 and be connected to Minnesota Refay. Once connected 
to the relay service. tell the CA the type of relay call you wish to make (i.e. 
TTY, HCO, VCO, STS, Spanish, etc.). While the 7-1-1 access number is easy to 
iemem-ber, dialing the direct toll-free nll!lber for a specific type of relay 
call may result in faster connections because the call does not need to be 
transferred. 

. m , Voice, ASCII, Hearing Carry Over 
l-800-627-3529 

• CapTel (single-line) 

To contact a person who uses a single-line CapTal, dial 1-877-243-2823 
and then enter the telephone number of the CapTel user. 

• Speech-to-Speech 
1-877-627-3848 

. Voice Carry Over 
1-877-627-3024 

• Two-Line Voice Carry Over 
1-866--855-4611 

• Spanish Relay 
l-877-627-5Wl 

AFFORDABLE CONNECTIVITY PROGRAM HELPS 
LOW-INCOME HOUSEHOLDS PAY FOR BROADBAND SERVICE 

The Affordable Con11ectivity Program (ACP) is a Federal Communications 
Commissfon program that helps connect families and households 
struggling to afford internet access. It provides a discount of up to S30 per 
month toward broadband service for eligible households. 

There are two steps to enroll: I) Go to ACPBenefrt.org to apply or print out 
a mail-in application. 2) Contact your preferred participating provider, such 
as Alliance Communications, to select a plan and have the disC1Jurit applied 
to your bill 

Get more details and eligibility criteria at fcc.gov/ACP. 



8ACIIIJP POWER (CfJNTTt/Vffl) 

phones will still work in the house. Make sure to plug the unit back in at the 

end ottesting. 

Battery backup units will display a battery light when the battery needs 
replaced Please refer to the battery backup unit's instruction manual for 
details on the warning indiector fights and the battery replacement 
procedure. 

Arnance Communications does not supply any warranty 01 the battery 
backup unit. If you have additional questions, please contact us by dialing 
611 from any phone with Affiance service or call (605) 582-63TI from your 

cell phone. 

LOW INCOME ASSISTANCE AVAILABLE FOR 
QUALIFIED RESIDENTS 
lifeline is a federal government program that assists qualified low-income 
residents by providing a monthly reduction of $9.25/month on broadband 
Internet seniice or $5.25/month on phone service. (Low income programs 
aren't available in all areas.•) 

What i,s lifeline? Lifeline is a federal benefit that lowers the monthly cost of 
internet service or phone service for eligible low-income subscribers. 

How do I kno\Y it rm eligible? To be eligible for lifeline assistance, you 
must meet income-based criteria currently defined as at or below 135% 
of the Federal Poverty Guidelines (see table) OR participate in at least one 
of the following programs: Medicaid, Supplemental Nutrition Assistance 
Program (SIIAP), Supplemental Security Income (SSI), Federal Pubfic 
Housing Assistance, and Veterans and Survivors Pension Benefit 

135 irercentoffederal poverty guidelines (A.s of January 2022) 

1 person: $18,347 2 people: $24,719 

4 peeple: S37,463 5 people: S43,835 

7 people: S56,579 8 people: S62,951 
For each addrtiooal person.add $6,3n 

Lifeline Rules 

3 people: $31,091 

6 people: $50,207 

If you qualify. your hollSehold can get lifeline for internet service or phone 
service. II you get Lifeline, you can get the benefit tor your mobile phone or 
your home connection, but noi both. 

Your household cannot get Lifeline from more than one company. You are 
only allowed to get one Lifeline benefrt per household, not per person. If 
more than one peison in your household gets Lifeline, you are breaking the 
Fee's rules and will lose your lrenefit 

What is a household? A llousehold is a group of people who live together 
and share income and expenses (even if they are not related to each other). 

Do not give your benefit to another person. Lifeline is non-transferable. 
You cannot give your Lifeline beflefit to another person, even if they qualify. 

Be honest You must give acrurate and true information on this form and 
on all Lifeline-related forms or questionnaires. If you give false or fraudulent 
infoonation. \IOU will lose vour Lifeline benefit (i.e.. de-enrollment or beina 

actions against you. This may include {but is not limited to) fines or 
imprisonment. 

You may need to show other documents_ You may need to show an official 
document from one of ttie government qualifying programs or to prove your 
annual income. II you qualify through a government pr09ram: copies of your 
state ID c.,rd and an official document from the programs you are qualifying 
through.. (The document must contain your name.) If you qualify through 
yoUI income: copies of your slate ID card and pay stubs for 3 consecutive 
months (or other accepted documents). Visit lifelinesupportorg to see the 
full list or accepted documents. 

How to Apply for Lifeline 

Option 1: Apply on line through the Lifeline National Verifier 

Visit ww1.v.checklife1ine.org from any computer or mobile device. You most 
likely will need to upload verification documents to the website if you don't 
quality under the Federal Public Housing Assistance. If yotire deemed 
eligible for benefrts, conract Alliance Communications at Hl00-701-4980. 
The lifeUne National Verifier does not notify the provider. 

Option 2: Apply in Person 

Visit one of our business offices. 

Brandon: 1400 E. Aspen Blvd 

Garretson: 612 Third St 

Baltic: 501 Second St 

An Alliance representative will enter your information and enroll you if you're 
eligible. Please bring documentation that proves you're eligible to receive 
lifeline benefits. 

Option 3: Apply by Mail 

Complete FCC Form 5629. Then mail the application and a copy of 
documentation that proves you're eligible to receive Lifeline benefits to 
USAC at the address listed on the application 

For more information, dial 611 from any Alliance phone, (605) 582-6311 lrom 
your cell phone or 1-S00-701-49B0. 

'The lifeline program isn't available in the communities of Beaver Creek. 
Hardwick.Jasper, Kanararui, Kenneth, Magnolia and Mel Luverne. 

NATIONAL DO NOT CAU REGISTRY 
You can 1egister your home or mobile phone for fre•e al ww\v.donotcall.gov. 
After you register, other types of organizations may still call you, such as 
charities, political groups, debt collectors and surveys. To learn more, read 
ihe FAQs section. If you received an unwanted call after your number was on 
lhe NatiOllal Registry for 31 days, report ii to the FrC. 

CALLER ID SPOOFING 
The numbar on your caller 10 says the person calling you lives in your area, 
but he could be hallway across the world. A scam called caller ID spoofing 
manipulates the number appearing on your caUer 10 display. Scammers 
know you will hesitate to reveal personal informatiOJl if an 800 number, 101 

examole.aooears oo vour caner ID disolav. Alwavs be susoicious. esoe<:iaRv 

name, telephone number and the organization he is represenling and then 
hang up. Do not provide any information at this time. Call tile organization 
back using the customer assistance number listed in the phone book, an 
official online directory, your account statement or bill. Oo NOT u~ the 
number the caller gives you. 

PRIVACY NOTICE 
Your privacy matters to us. We pledge to protect your privacy and keep 
your trust. As we provide services to you, we gather information about the 
qua lily, technical configuration, type, destination, and amount of products 
and services you use. We also gather data during application processes. 
This information is known as Customer Proprietary Network lnfo,mation 
(CPNI) and "Non Public Personal Information:' Undes federal law, you have 
a right and Alliance Communications has a duty, to protect the 
confidentiality of your CPNI. Alliance Communications wm not disclose or 
sell this information, unless required to do so by law, or upon ,eceipt of an 
affirmative written request by a customer. Alliance may sh2re or permit 
access to your CPNI on a limited, as-neaded basis with trusted agents 
and contractors (billing and technical support vendors) that assist us in 
providing services. They share a duiy to protect your CPNI. Know that 
we limit access ta your personal inio1mation to employees, agents or 
contractors who must use the information lo provide prooucts and 
services to you. Our employee handbook, nondisclosure agreements and 
the law restrict further sharing of this infonnati011 in order to gu.a rd your 
persooal information. Ffom lime to time, we would like to notify you of 
additional products available from us outside of the existing business 
relationship we have with you. For example, if you have our local voice 
serYice, you may be interested to leam about specials on our cable 
televiS!On ser,ice. You have the right, under federal law, ta be excluded from 
these special notifications. If it is acceplable to receive information about 
additional products and services, you need to do nothing. Howev.;r, if you 
prefer to be excluded from these notifications, please call the business office 
by dialing 1-800-70l-4980 or e-mail us at cpni@aniancecom.net within 30 
days of your rece.ipt oi this notice. Ask us to limit your CPNI, and include 
your name and Alliance account number or Alliance phone number. We 
will screen you from all targeted notifica!ions for the next two years. Your 
Alliance service is not impacted by this notification. 

NON-DISCRIMINATION STATEMENT 
In accordance with Federal civil rights law and US. Oe(lartment of 
AgriC\Jtture (USDA) civil rights regulations and policies. the USDA. its 
Agencies, offices, and employees, and institutions participating in or 
administering USDA programs are prohibited from discriminating based 
on race, color, national origin, religion, sex. gender identity (including 
gender expression), sexual ori,mtation, disability, age, marital status, family/ 
parental status, income derived from a public assistance program, 
political beliefs, or reprisal or retaliation for prior civil rigtits activity, in any 
program or activity conducted or funded by USDA (not all bases apply to 
all programsi Remedies and complaint fifing deadlines vary by program or 
incident 




