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1.1. Refer to the General Overview of Lifeline/Link Up Advertising/Outreach. NVC 
states that new customers receive Lifeline information in their new member 
welcome packet. Confirm new customers received information about the 
availability of the Lifeline program within 30 days of receiving service. 

Confirmed. 

1.2. Please explain the new SAC 839096 listed on the filing, including the 
following: 

a. Explain what funding this SAC applies to. 
b. Provide a map of the study area. 
c. Provide the year the new SAC is effective. 

1.3. Refer to Confidential Exhibit A. 
a. Provide the amount of the 2022 plant additions that were carried over 

from 2021 due to not yet being closed to long term asset accounts. 
b. How much of the plant additions identified in part a were funded by the 

2021 Connect SD grant? 

1.4. What percentage of NVC's customers have FTTH? 




