








































































































































































































Section 12
0SS

12.2.8 CenturyLink Responsibilities for On-going Support for OSS Interfaces

CenturyLink will support previous application-to-application releases for six (6) months after the
next subsequent release has been deployed.

12.2.8.1 CenturyLink will provide written notice to WSP of the need to migrate to a
new release.
12.2.8.2 CenturyLink will provide an Implementation Coordinator to work with WSP

for business scenario re-certification, migration and data conversion strategy definition.

12.2.8.3 Re-certification is the process by which WSP demonstrates the ability to
generate correct functional transactions for enhancements not previously certified. CenturyLink
will provide the suite of tests for re-certification to WSP with the issuance of the disclosure
document.

12.2.8.4 CenturyLink shall provide training mechanisms for WSP to pursue in
educating its internal personnel. CenturyLink shall provide training necessary for WSP to use
CenturyLink’s OSS interfaces and to understand CenturyLink’'s documentation, including
CenturyLink’s business rules.

12.2.9 WSP Responsibilities for On-going Support for OSS Interfaces

12.29.1 If using the GUI interface, WSP will take reasonable efforts to train WSP
personnel on the GUI functions that WSP will be using.

12.2.9.2 An application-to-application exchange protocol will be used to transport
electronically-formatted content. WSP must perform certification testing of exchange protocol
prior to using the application-to-application interface.

12.2.9.3 CenturyLink will provide WSP with access to a stable testing environment
that mirrors production to certify that its OSS will be capable of interacting smoothly and
efficiently with CenturyLink’s OSS. CenturyLink has established the following test processes to
assure the implementation of a solid interface between CenturyLink and WSP:

12.29.3.1 Connectivity Testing — WSP and CenturyLink will conduct
connectivity testing. This test will establish the ability of the trading partners to send and
receive electronic messages effectively. This test verifies the communications between
the trading partners. Connectivity is established during each phase of the
implementation cycle. This test is also conducted prior to controlled production and
before going live in the production environment if WSP or CenturyLink has implemented
environment changes when moving into production.

12.2.9.3.2 Stand-Alone Testing Environment (SATE) —regression testing:
CenturyLink’s stand-alone testing environment will take pre-order and order requests,
pass them to the stand-alone database, and return responses to WSP during its
development and implementation of the application-to-application interface regression
testing SATE provides WSP the opportunity to validate its technical development efforts
built via CenturyLink documentation without the need to schedule test times. This
testing verifies WSP’s ability to send correctly formatted electronic transactions through
the IMA system edits successfully for both new and existing releases. SATE uses test
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account data supplied by CenturyLink. CenturyLink will make additions to the test beds
and test accounts as it introduces new OSS electronic interface capabilities, including
support of new products and services, new interface features, and functionalities. All
SATE pre-order queries and orders are subjected to the same edits as production pre-
order and order transactions. This testing phase is optional.

12.2.9.3.3 SATE —progression testing: WSP has the option of participating
with CenturyLink in progression testing to provide WSP with the opportunity to validate
technical development efforts and to quantify processing results. Progression testing
provides WSP the opportunity to validate its technical development efforts built via
CenturyLink documentation without the need to schedule test times. This testing verifies
WSP’s ability to send correctly formatted electronic transactions through the IMA system
edits successfully for both new and existing releases. SATE uses test account data
supplied by CenturyLink. CenturyLink will make additions to the test beds and test
accounts as it introduces new OSS electronic interface capabilities, including support of
new products and services, new interface features, and functionalities. All SATE pre-
order queries and orders are subjected to the same edits as production pre-order and
order transactions. This testing phase is required.

12.2.9.34 Controlled Production — CenturyLink and WSP will perform
controlled production. The controlled production process is designed to validate the
ability of WSP to transmit electronic data that completely meets the appropriate
electronic transmission standards and complies with all CenturyLink business rules.
Controlled production consists of the controlled submission of actual WSP production
requests to the CenturyLink production environment. CenturyLink treats these pre-order
queries and orders as production pre-order and order transactions. CenturyLink and
WSP use controlled production results to determine operational readiness. Controlled
production requires the use of valid account and order data. All certification orders are
considered to be live orders and will be provisioned.

12.2.9.3.5 If WSP is wusing the application-to-application interface,
CenturyLink shall provide WSP with a pre-allotted amount of time to complete
certification of its business scenarios. CenturyLink will allow WSP a reasonably
sufficient amount of time during the day and a reasonably sufficient number of days
during the week to complete certification of its business scenarios consistent with WSP’s
business plan. It is the sole responsibility of WSP to schedule an appointment with
CenturyLink for certification of its business scenarios. WSP must make every effort to
comply with the agreed upon dates and times scheduled for the certification of its
business scenarios. If the certification of business scenarios is delayed due to WSP, it is
the sole responsibility of WSP to schedule new appointments for certification of its
business scenarios. CenturyLink will make reasonable efforts to accommodate WSP
schedule. Conflicts in the schedule could result in certification being delayed. If a delay
is due to CenturyLink, CenturyLink will honor WSP’s schedule through the use of
alternative hours.

12.2.94 If WSP is using the application-to-application interface, WSP must work
with CenturyLink to certify the business scenarios that WSP will be using in order to ensure
successful transaction processing. CenturyLink and WSP shall mutually agree to the business
scenarios for which WSP requires certification. Certification will be granted for the specified
release of the interface. If WSP is certifying multiple products or services, WSP has the option
of certifying those products or services serially or in parallel where Technically Feasible.
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12.2.9.4.1 For a new software release or upgrade, CenturyLink will provide
WSP a stable testing environment that mirrors the production environment in order for
WSP to test the new release. For software releases and upgrades, CenturyLink has
implemented the testing processes set forth in Sections 12.2.9.3.2, 12.2.9.3.3 and
12.2.9.3.4.

12.2.9.5 New releases of the application-to-application interface may require re-
certification of some or all business scenarios. A determination as to the need for re-
certification will be made by the CenturyLink coordinator in conjunction with the release
manager of each IMA release. Notice of the need for re-certification will be provided to WSP as
the new release is implemented. The suite of re-certification test scenarios will be provided to
WSP with the disclosure document. If WSP is certifying multiple products or services, WSP has
the option of certifying those products or services serially or in parallel, where Technically
Feasible.

12.2.9.6 WSP will contact the CenturyLink Implementation Coordinator to initiate
the migration process. WSP may not need to certify to every new IMA application-to-application
release, however, WSP must complete the re-certification and migration to the new release
within six (6) months of the deployment of the new release. WSP will use reasonable efforts to
provide sufficient support and personnel to ensure that issues that arise in migrating to the new
release are handled in a timely manner.

12.2.9.6.1 The following rules apply to initial development and certification of
IMA application-to-application interface versions and migration to subsequent
application-to-application interface versions:

12.2.9.6.1.1 SATE regression or SATE progression interoperability testing
must begin on the prior release before the next release is implemented.
Otherwise, WSP will be required to move its implementation plan to the next
release.

12.2.9.6.1.2 New IMA application-to-application users must be certified and in
production with at least one (1) product and one (1) order activity type on a prior
release two (2) months after the implementation of the next release. Otherwise,
WSP will be required to move its implementation plan to the next release.

12.2.9.6.1.3 Any IMA application-to-application user that has been placed into
production on the prior release not later than two (2) months after the next
release implementation may continue certifying additional products and activities
until two (2) months prior to the retirement of the release. To be placed into
production, the products/order activities must have been tested in the SATE
before two (2) months after the implementation of the next release.

12.2.9.7 WSP will be expected to execute the re-certification test cases in the
stand alone test environment. WSP will provide Purchase Order Numbers (PONSs) of the
successful test cases to CenturyLink.

12.2.10 WSP Support

12.2.10.1 CenturyLink shall provide documentation and assistance for WSP to
understand how to implement and use all of the available OSS functions. CenturyLink shall
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provide to WSP in writing any internal business rules and other formatting information
necessary to ensure that WSP’s requests and orders are processed efficiently. This assistance
will include, but is not limited to, contacts to the WSP account team, training, documentation,
and Wholesale Help Desk. CenturyLink will also supply WSP with an escalation level contact
list in the event issues are not resolved via contacts to the WSP account team, training,
documentation and Wholesale Systems Help Desk.

12.2.10.2 Wholesale Systems Help Desk

12.2.10.2.1 The Wholesale Systems Help Desk will provide a single point of
entry for WSP to gain assistance in areas involving connectivity, system availability, and
file outputs. The Wholesale Systems Help Desk areas are further described below.

12.2.10.2.1.1 Connectivity covers trouble with WSP’s access to the CenturyLink
system for hardware configuration requirements with relevance to application-to-
application and GUI interfaces; software configuration requirements with
relevance to application-to-application and GUI interfaces; modem configuration
requirements, T1 configuration and dial-in string requirements, firewall access
configuration, web-services configuration, SecurlD configuration, Profile Setup,
and password verification.

12.2.10.2.1.2 System Availability covers system errors generated during an
attempt by WSP to place orders or open trouble reports through application-to-
application and GUI interfaces. These system errors are limited to: Design
Services and Repair.

12.2.10.2.1.3 File Outputs covers WSP’s output files and reports produced from
its usage and order activity. File outputs system errors are limited to: I1ABS Bill.

12.2.10.3 Additional assistance to WSP is available through various public web
sites. These web sites provide electronic interface training information and user documentation
and technical specifications and are located on CenturyLink’s wholesale web site. CenturyLink
will provide Interconnect Service Center Help Desks which will provide a single point of contact
for WSP to gain assistance in areas involving order submission and manual processes.

12.2.11 Compensation/Cost Recovery

Recurring and nonrecurring OSS charges, as applicable, will be billed at rates set forth in
Exhibit A. Any such rates will be consistent with Existing Rules. CenturyLink shall not impose
any recurring or nonrecurring OSS charges unless and until the Commission approves such
rates or until such rates go into effect by operation of law.

12.3 Maintenance and Repair
12.3.1 Service Levels

12.3.1.1 CenturyLink will provide repair and maintenance for all services covered
by this Agreement in substantially the same time and manner as that which CenturyLink
provides for itself, its End User Customers, its Affiliates, or any other party. CenturyLink shall
provide WSP repair status information in substantially the same time and manner as
CenturyLink provides for its retail services.
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12.3.1.2 During the term of this Agreement, CenturyLink will provide necessary
maintenance business process support to allow WSP to provide similar service quality to that
provided by CenturyLink to itself, its End User Customers, its Affiliates, or any other party.

12.3.1.3 CenturyLink will perform repair service that is substantially the same in
timeliness and quality to that which it provides to itself, its End User Customers, its Affiliates, or
any other party. Trouble calls from WSP shall receive response time priority that is substantially
the same as that provided to CenturyLink, its End User Customers, its Affiliates, or any other
party and shall be handled in a nondiscriminatory manner.

12.3.2 Intentionally Left Blank.
12.3.3 Service Interruptions

12.3.3.1 The characteristics and methods of operation of any circuits, facilities or
equipment of either Party connected with the services, facilities or equipment of the other Party
pursuant to this Agreement shall not: 1) interfere with or impair service over any facilities of the
other Party, its affiliated companies, or its connecting and concurring Carriers involved in its
services; 2) cause damage to the plant of the other Party, its affiliated companies, or its
connecting concurring Carriers involved in its services; 3) violate any Applicable Law or
regulation regarding the invasion of privacy of any communications carried over the Party’s
facilities; or 4) create hazards to the employees of either Party or to the public. Each of these
requirements is hereinafter referred to as an “Impairment of Service”.

12.3.3.2 If it is confirmed that either Party is causing an Impairment of Service, as
set forth in this Section, the Party whose network or service is being impaired (the “Impaired
Party”) shall promptly notify the Party causing the Impairment of Service (the “Impairing Party”)
of the nature and location of the problem. The Impairing Party and the Impaired Party agree to
work together to attempt to promptly resolve the Impairment of Service.

12.3.3.3 To facilitate trouble reporting and to coordinate the repair of the service
provided by each Party to the other under this Agreement, each Party shall designate a repair
center for such service.

12.3.3.4 Each Party shall furnish a trouble reporting telephone number for the
designated repair center. This number shall give access to the location where records are
normally located and where current status reports on any trouble reports are readily available. If
necessary, alternative out-of-hours procedures shall be established to ensure access to a
location that is staffed and has the authority to initiate corrective action.

12.3.3.5 Before either Party reports a trouble condition, it shall use its best efforts
to isolate the trouble to the other’s facilities.

12.3.3.5.1 In cases where a trouble condition affects a significant portion of
the other’s service, the Parties shall assign the same priority provided to WSP as itself,
its End User Customers, its Affiliates, or any other party.

12.3.3.5.2 The Parties shall cooperate in isolating trouble conditions.
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12.3.4 Trouble Isolation

12.3.4.1 WSP is responsible for its own End User Customer base and will have
the responsibility for resolution of any service trouble report(s) from its End User Customers.
WSP will perform trouble isolation on services it provides to its End User Customers to the
extent the capability to perform such trouble isolation is available to WSP, prior to reporting
trouble to CenturyLink. WSP shall have access for testing purposes at the Demarcation Point,
or Point of Interface. CenturyLink will work cooperatively with WSP to resolve trouble reports
when the trouble condition has been isolated and found to be within a portion of CenturyLink’s
network. CenturyLink and WSP will report trouble isolation test results to the other. Each Party
shall be responsible for the costs of performing trouble isolation on its facilities, subject to
Section 12.3.4.2.

12.3.4.2 When WSP elects not to perform trouble isolation and CenturyLink
performs tests at WSP request, a Maintenance of Service Charge or a Trouble Isolation Charge
shall apply if the trouble is not in CenturyLink’s facilities, including CenturyLink’s facilities leased
by WSP. Maintenance of Service charges are set forth in Exhibit A. When trouble is found on
CenturyLink’s side of the Demarcation Point, or Point of Interface during the investigation of the
initial or repeat trouble report for the same line or circuit within thirty (30) Days, Maintenance of
Service charges shall not apply.

12.3.5 Intentionally Left Blank.
12.3.6 Testing/Test Requests/Coordinated Testing

12.3.6.1 Where WSP does not have the ability to diagnose and isolate trouble on a
CenturyLink line, circuit, or service provided in this Agreement that WSP is utilizing to serve an
End User Customer, CenturyLink will conduct testing, to the extent testing capabilities are
available to CenturyLink, to diagnose and isolate a trouble in substantially the same time and
manner that CenturyLink provides for itself, its End User Customers, its Affiliates, or any other

party.

12.3.6.2 Prior to CenturyLink conducting a test on a line, circuit, or service
provided in this Agreement that WSP is utilizing to serve an End User Customer, CenturyLink
must receive a trouble report from WSP.

12.3.6.3 On manually reported trouble for designed services provided in this
Agreement, CenturyLink will provide WSP test results upon request. For electronically reported
trouble, CenturyLink will provide WSP with the ability to obtain basic test results in substantially
the same time and manner that CenturyLink provides for itself, its End User Customers, its
Affiliates, or any other party.

12.3.6.4 WSP shall isolate the trouble condition to CenturyLink’s portion of the
line, circuit, or service provided in this Agreement before CenturyLink accepts a trouble report
for that line, circuit or service. Once CenturyLink accepts the trouble report from WSP,
CenturyLink shall process the trouble report in substantially the same time and manner as
CenturyLink does for itself, its End User Customers, its Affiliates, or any other party.

12.3.7 Work Center Interfaces
12.3.71 CenturyLink and WSP shall work cooperatively to develop positive, close
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working relationships among corresponding work centers involved in the trouble resolution
processes.

12.3.8 Misdirected Repair Calls

12.3.8.1 WSP and CenturyLink will employ the following procedures for handling
misdirected repair calls:

12.3.8.1.1 WSP and CenturyLink will provide their respective End User
Customers with the correct telephone numbers to call for access to their respective
repair bureaus.

12.3.8.1.2 End User Customers of WSP shall be instructed to report all
cases of trouble to WSP. End User Customers of CenturyLink shall be instructed to
report all cases of trouble to CenturyLink.

12.3.8.1.3 To the extent the correct provider can be determined, misdirected
repair calls will be referred to the proper provider of Basic Exchange
Telecommunications Service.

12.3.8.1.4 WSP and CenturyLink will provide their respective repair contact
numbers to one another on a reciprocal basis.

12.3.8.1.5 In responding to repair calls, WSP’s End User Customers
contacting CenturyLink in error will be instructed to contact WSP; and CenturyLink’s End
User Customers contacting WSP in error will be instructed to contact CenturyLink. In
responding to calls, neither Party shall make disparaging remarks about each other. To
the extent the correct provider can be determined, misdirected calls received by either
Party will be referred to the proper provider of local Exchange Service; however, nothing
in this Agreement shall be deemed to prohibit CenturyLink or WSP from discussing its
products and services with WSP’s or CenturyLink’s End User Customers who call the
other Party.

12.3.9 Major Outages/Restoral/Notification

12.3.9.1 CenturyLink will notify WSP of major network outages in substantially the
same time and manner as it provides itself, its End User Customers, its Affiliates, or any other
party. This notification will be via e-mail to WSP’s identified contact. With the minor exception
of certain Proprietary Information such as Customer information, CenturyLink will utilize the
same thresholds and processes for external notification as it does for internal purposes. This
major outage information will be sent via e-mail on the same schedule as is provided internally
within CenturyLink. The email notification schedule shall consist of initial report of abnormal
condition and estimated restoration time/date, abnormal condition updates, and final disposition.
Service restoration will be non-discriminatory, and will be accomplished as quickly as possible
according to CenturyLink and/or industry standards.

12.3.9.2 CenturyLink’s emergency restoration process operates on a 7X24 basis.
12.3.10 Protective Maintenance
12.3.10.1 CenturyLink will perform scheduled maintenance of substantially the
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same type and quality to that which it provides to itself, its End User Customers, its Affiliates, or
any other party.

12.3.10.2 CenturyLink will work cooperatively with WSP to develop industry-wide
processes to provide as much notice as possible to WSP of pending maintenance activity.
CenturyLink shall provide notice of potentially WSP Customer impacting maintenance activity, to
the extent CenturyLink can determine such impact, and negotiate mutually agreeable dates with
WSP in substantially the same time and manner as it does for itself, its End User Customers, its
Affiliates, or any other party.

12.3.10.3 CenturyLink shall advise WSP of non-scheduled maintenance, testing,
monitoring, and surveillance activity to be performed by CenturyLink on any services, including,
to the extent CenturyLink can determine, any hardware, equipment, software, or system
providing service functionality which may potentially impact WSP and/or WSP End User
Customers. CenturyLink shall provide the maximum advance notice of such non-scheduled
maintenance and testing activity possible, under the circumstances; provided, however, that
CenturyLink shall provide emergency maintenance as promptly as possible to maintain or
restore service and shall advise WSP promptly of any such actions it takes.

12.3.11 Hours of Coverage

12.3.11.1 CenturyLink’s repair operation is seven (7) Days a week, twenty-four (24)
hours a day. Not all functions or locations are covered with scheduled employees on a 7X24
basis. Where such 7X24 coverage is not available, CenturyLink’s repair operations center
(always available 7X24) can call-out technicians or other personnel required for the identified
situation.

12.3.12 Escalations

12.3.12.1 CenturyLink will provide trouble escalation procedures to WSP. Such
procedures will be substantially the same type and quality as CenturyLink employs for itself, its
End User Customers, its Affiliates, or any other party. CenturyLink escalations are manual
processes.

12.3.12.2 CenturyLink repair escalations may be initiated by either calling the
trouble reporting center or through the electronic interfaces. Escalations sequence through five
tiers: tester, duty supervisor, manager, director, vice president. The first escalation point is the
tester. WSP may request escalation to higher tiers in its sole discretion. Escalations status is
available through telephone and the electronic interfaces. Electronic escalation is not available
for non-designed products.

12.3.12.3 CenturyLink shall handle chronic troubles on non-designed services,
which are those greater than three (3) troubles in a rolling thirty (30) Day period, pursuant to
Section 12.2.2.1.

12.3.13 Dispatch

12.3.13.1 CenturyLink will provide maintenance dispatch personnel in substantially
the same time and manner as it provides for itself, its End User Customers, its Affiliates, or any
other party.
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12.3.13.2 Upon the receipt of a trouble report from WSP, CenturyLink will follow
internal processes and industry standards, to resolve the repair condition. CenturyLink will
dispatch repair personnel on occasion to repair the condition. It will be CenturyLink’s decision
whether or not to send a technician out on a dispatch. CenturyLink reserves the right to make
this dispatch decision based on the best information available to it in the trouble resolution
process. It is not always necessary to dispatch to resolve trouble; should WSP require a
dispatch when CenturyLink believes the dispatch is not necessary, appropriate charges will be
billed by CenturyLink to WSP for those dispatch-related costs in accordance with Exhibit A if
CenturyLink can demonstrate that the dispatch was in fact unnecessary to the clearance of
trouble or the trouble is identified to be caused by WSP facilities or equipment.

12.3.14 Electronic Reporting

12.3.14.1 WSP may submit Trouble Reports through the Electronic Bonding or GUI
interfaces provided by CenturyLink.

12.3.14.2 Manually reported trouble tickets cannot be accessed by WSP through
electronic interfaces until the ticket has been closed. The WSP will only be able to view the
history on the account. Tickets created electronically in CEMR (Customer Electronic
Maintenance and Repair) can be monitored from the time the ticket has been created until it is
closed as well as to view the account history.

12.3.15 Intervals/Parity

12.3.15.1 Similar trouble conditions, whether reported on behalf of CenturyLink End
User Customers or on behalf of WSP End User Customers, will receive commitment intervals in
substantially the same time and manner as CenturyLink provides for itself, its End User
Customers, its Affiliates, or any other party.

12.3.16 Jeopardy Management

12.3.16.1 CenturyLink will notify WSP, in substantially the same time and manner
as CenturyLink provides this information to itself, its End User Customers, its Affiliates, or any
other party, that a trouble report commitment (appointment or interval) has been or is likely to be
missed. At WSP option, notification may be sent by email or fax through the electronic
interface. WSP may telephone CenturyLink repair center or use the electronic interfaces to
obtain jeopardy status. A jeopardy, caused by either WSP or CenturyLink, endangers
completing provisioning and/or installation processes and impacts meeting the schedule due
date of WSP's service request. When WSP's service—request is in jeopardy, CenturyLink
notifies WSP via a status update, email, Jeopardy Notification, telephone call, and/or a FOC
(Firm Order Confirmation). The purpose of the jeopardy notification is to identify jeopardy
conditions to WSP that impact meeting the scheduled due date of WSP's service requests.

12.3.17 Trouble Screening

12.3.17.1 WSP shall screen and test its End User Customer trouble reports
completely enough to insure, to the extent possible, that it sends to CenturyLink only trouble
reports that involve CenturyLink facilities. For services and facilities where the capability to test
all or portions of the CenturyLink network service or facility rest with CenturyLink, CenturyLink
will then perform test isolation and test the service and facility on behalf of the WSP.
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12.3.18 Maintenance Standards
12.3.18.1 CenturyLink will cooperate with WSP to meet the maintenance standards
outlined in this Agreement.
12.3.18.2 On manually reported trouble, CenturyLink will inform WSP of repair

completion in substantially the same time and manner as CenturyLink provides to itself, its End
User Customers, its Affiliates, or any other party. On electronically reported trouble reports the
electronic system will automatically update status information, including trouble completion,
across the joint electronic gateway as the status changes.

12.3.19 End User Customer Interface Responsibilities

12.3.19.1 WSP will be responsible for all interactions with its End User Customers
including service call handling and notifying its End User Customers of trouble status and
resolution.

12.3.19.2 All CenturyLink employees who perform repair service for WSP End User
Customers will be trained in non-discriminatory behavior.

12.3.19.3 CenturyLink will recognize the designated WSP as the Customer of
Record for all services ordered by WSP and will send all notices, invoices and pertinent
information directly to WSP. Except as otherwise specifically provided in this Agreement,
Customer of Record shall be CenturyLink’s single and sole point of contact for all WSP End
User Customers.

12.3.20 Repair Call Handling

12.3.20.1 Manually-reported repair calls by WSP to CenturyLink will be answered
with the same quality and speed as CenturyLink answers calls from its own End User
Customers.

12.3.21 Single Point of Contact

12.3.21.1 CenturyLink will provide a single point of contact for WSP to report
maintenance issues and trouble reports seven (7) Days a week, twenty-four (24) hours a day. A
single 7X24 trouble reporting telephone number will be provided to WSP for each category of
trouble situation being encountered.

12.3.22 Network Information

12.3.22.1 CenturyLink will notify WSP of changes to its network or LERG
amendments in accordance with the FCC rules, an in substantially the same manner and
timeframe as CenturyLink makes such network information available for itself, its End User
Customers, its Affiliates, or any other party.

12.3.23 Maintenance Windows

12.3.23.1 Generally, CenturyLink performs major Switch maintenance activities off-
hours, during certain “maintenance windows”. Major Switch maintenance activities include
Switch conversions, Switch generic upgrades and Switch equipment additions.
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12.3.23.2 Generally, the maintenance window is between 10:00 p.m. through 6:00
a.m. Monday through Friday, and Saturday 10:00 p.m. through Monday 6:00 a.m., Mountain
Time. Although CenturyLink normally does major Switch maintenance during the above
maintenance window, there will be occasions where this will not be possible. CenturyLink will
provide notification of any and all maintenance activities that may impact WSP ordering
practices such as embargoes, moratoriums, and quiet periods in substantially the same time
and manner as CenturyLink provides this information to itself, its End User Customers, its
Affiliates, or any other party.

12.3.24 Switch and Frame Conversion Service Order Practices

12.3.24.1 Switch Conversions. Switch conversion activity generally consists of the
removal of one switch and its replacement with another. Generic Switch software or hardware
upgrades, the addition of switch line and trunk connection hardware and the addition of capacity
to a Switch do not constitute Switch conversions.

12.3.24.2 Frame Conversions. Frame conversions are generally the removal and
replacement of one or more frames, upon which the Switch Ports terminate.

12.3.24.3 Conversion Date. The “Conversion Date” is a Switch or frame conversion
planned day of cut-over to the replacement frame(s) or Switch. The actual conversion time
typically is set for midnight of the Conversion Date. This may cause the actual Conversion Date
to migrate into the early hours of the day after the planned Conversion Date.

12.3.24.4 Conversion Embargoes. A Switch or frame conversion embargo is the
time period that the switch or frame trunk side facility connections are frozen to facilitate
conversion from one switch or frame to another with minimal disruption to the End User
Customer or WSP services. During the embargo period, CenturyLink will reject orders for trunk
side facilities (see Section 12.3.24.4.1) other than conversion orders described in Section
12.3.24.4.3. Notwithstanding the foregoing and to the extent CenturyLink provisions trunk or
trunk facility related service orders for itself, its End User Customers, its Affiliates, or any other
party during embargoes, CenturyLink shall provide WSP the same capabilities.

12.3.24.4.1 ASRs for switch or frame trunk side facility augments to capacity
or changes to Switch or frame trunk side facilities must be issued by WSP with a Due
Date prior to or after the appropriate embargo interval. CenturyLink shall reject Switch
or frame trunk side ASRs to augment capacity or change facilities issued by WSP or
CenturyLink, its End User Customers, its Affiliates or any other party during the embargo
period, regardless of the order's Due Date except for conversion ASRs described in
Section 12.3.24.4.3.

12.3.244.2 For switch and trunk side frame conversions, CenturyLink shall
provide WSP with conversion trunk group service requests (TGSR) no less than ninety
(90) Days before the Conversion Date.

12.3.244.3 For switch and trunk side frame conversions, WSP shall issue
facility conversion ASRs to CenturyLink no later than thirty (30) Days before the
Conversion Date for like-for-like, where WSP mirrors their existing circuit design from the
old Switch or frame to the new Switch or frame, and sixty (60) Days before the
Conversion Date for addition of trunk capacity or modification of circuit characteristics
(i.e., change of AMI to B8ZS).
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12.3.24.5 Frame Embargo Period. During frame conversions, service orders and
ASRs shall be subject to an embargo period for services and facilities connected to the affected
frame. For conversion of trunks where WSP mirrors their existing circuit design from the old
frame to the new frame on a like-for-like basis, such embargo period shall extend from thirty
(30) Days prior to the Conversion Date until five (5) Days after the Conversion Date. If WSP
requests the addition of trunk capacity or modification of circuit characteristics (i.e., change of
AMI to B8ZS) to the new frame, new facility ASRs shall be placed, and the embargo period shall
extend from sixty (60) Days prior to the Conversion Date until five (5) Days after the Conversion
Date. Prior to instituting an embargo period, CenturyLink shall identify the particular dates and
locations for frame conversion embargo periods in substantially the same time and manner as
CenturyLink notifies itself, its End User Customers, Affiliates, or any other party.

12.3.24.6 Switch Embargo Period. During Switch conversions, service orders and
ASRs shall be subject to an embargo period for services and facilities associated with the trunk
side of the switch. For conversion of trunks where WSP mirrors their existing circuit design from
the old Switch to the new Switch on a like-for-like basis, such embargo period shall extend from
thirty (30) Days prior to the Conversion Date until five (5) Days after the Conversion Date. If
WSP requests the addition of trunk capacity or modification of circuit characteristics to the new
Switch, new facility ASRs shall be placed, and the embargo period shall extend from sixty (60)
Days prior to the Conversion Date until five (5) Days after the Conversion Date. Prior to
instituting an embargo period, CenturyLink shall identify the particular dates and locations for
Switch conversion embargo periods in substantially the same time and manner as CenturyLink
notifies itself, its End User Customers, Affiliates, or any other party.

12.3.24.7 Switch and Frame Conversion Quiet Periods for LSRs. Switch and frame
conversion quiet periods are the time period within which LSRs may not contain Due Dates, with
the exception of LSRs that result in disconnect orders, including those related to LNP orders,
record orders, Billing change orders for non-switched products, and emergency orders.

12.3.24.7.1 LSRs of any kind issued during Switch or frame conversion quiet
periods create the potential for loss of End User Customer service due to manual
operational processes caused by the Switch or frame conversion. LSRs of any kind
issued during the Switch or frame conversion quiet periods will be handled as set forth
below, with the understanding that CenturyLink shall use its best efforts to avoid the loss
of End User Customer service. Such best efforts shall be substantially the same time
and manner as CenturyLink uses for itself, its End User Customers, its Affiliates, or any
other party.

12.3.24.7.2 The quiet period for Switch conversions, where no LSRs except
those requesting order activity described in 12.3.24.7 are processed for the affected
location, extends from five (5) Days prior to conversion until two (2) Days after the
conversion.

12.3.24.7.3 The quiet period for frame conversions, where no LSRs except
those requesting order activity described in 12.3.24.7 are processed or the affected
location, extends from five (5) Days prior to conversion until two (2) Days after the
conversion.

12.3.24.7.4 LSRs, except those requesting order activity described in
12.3.24.7, (i) must be issued with a Due Date prior to or after the conversion quiet period
and (ii) may not be issued during the quiet period. LSRs that do not meet these
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requirements will be rejected by CenturyLink.

12.3.24.7.5 LSRs requesting disconnect activity issued during the quiet
period, regardless of requested Due Date, will be processed after the quiet period
expires.

12.3.24.7.6 WSP may request a Due Date change to a LNP related
disconnect scheduled during quiet periods up to 12:00 noon Mountain Time the Day
prior to the scheduled LSR Due Date. Such changes shall be requested by issuing a
supplemental LSR requesting a Due Date change. Such changes shall be handled as
emergency orders by CenturyLink.

12.3.24.7.7 WSP may request a Due Date change to a LNP related
disconnect order scheduled during quiet periods after 12:00 noon Mountain Time the
Day prior to the scheduled LSR Due Date until 12 noon Mountain Time the Day after the
scheduled LSR Due Date. Such changes shall be requested by issuing a supplemental
LSR requesting a Due Date change and contacting the Interconnect Service Center.
Such changes shall be handled as emergency orders by CenturyLink.

12.3.24.7.8 In the event that WSP End User Customer service is disconnected
in error, CenturyLink will restore service in substantially the same time and manner as
CenturyLink does for itself, its End User Customers, its Affiliates, or any other party.
Restoration of WSP End User Customer service will be handled through the LNP
escalations process.

12.3.24.8 Switch Upgrades. Generic Switch software and hardware upgrades are
not subject to the Switch conversion embargoes or quiet periods described above. If such
generic Switch or software upgrades require significant activity related to translations, an
abbreviated embargo and/or quiet period may be required. CenturyLink shall implement service
order embargoes and/or quiet periods during Switch upgrades in substantially the same time
and manner as CenturyLink does for itself, its End User Customers, its Affiliates, and any other

party.

12.3.24.9 Switch Line and Trunk Hardware Additions. CenturyLink shall use its
best efforts to minimize WSP service order impacts due to hardware additions and modifications
to CenturyLink’s existing Switches. CenturyLink shall provide WSP substantially the same
service order processing capabilities as CenturyLink provides itself, its End User Customers,
Affiliates, or any other party during such Switch hardware additions.
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SECTION 13.0 - ACCESS TO TELEPHONE NUMBERS

13.1  Nothing in this Agreement shall be construed in any manner to limit or otherwise
adversely impact either Party’s right to request an assignment of any NANP number resources
including, but not limited to, Central Office (NXX) Codes pursuant to the Central Office Code
Assignment Guidelines published by the Industry Numbering Committee (INC) as INC 95-0407-
008 (formerly ICCF 93-0729-010) and Thousand Block (NXX-X) Pooling Administration
Guidelines INC 99-0127-023, when these Guidelines are implemented by the FCC or
Commission Order. The latest version of the Guidelines will be considered the current
standard.

13.2  North American Numbering Plan Administration (NANPA) has transitioned to NeuStar.
Both Parties agree to comply with Industry guidelines and Commission rules, including those
sections requiring the accurate reporting of data to the NANPA.

13.3 It shall be the responsibility of each Party to program and update its own switches and
network systems pursuant to the Local Exchange Routing Guide (LERG) to recognize and route
traffic to the other Party’s assigned NXX or NXX-X codes. Neither Party shall impose any fees
or charges on the other Party for such activities. The Parties will cooperate to establish
procedures to ensure the timely activation of NXX assignments in their respective networks.

13.4 Each Party is responsible for administering numbering resources assigned to it. Each
Party will cooperate to timely rectify inaccuracies in its LERG data. Each Party will
maintain/revise the LERG to reflect current homing arrangements, which includes subtending
arrangements for local and access tandems, and 800 SSP. Each Party is responsible for
updating the LERG data for NXX codes assigned to its End Office Switches. Each Party shall
use the LERG published by Telcordia now iconectiv or its successor for obtaining routing
information and shall provide through an authorized LERG input agent, all required information
regarding its network for maintaining the LERG in a timely manner.

13.5 Each Party shall be responsible for notifying its End User Customers of any changes in
numbering or dialing arrangements to include changes such as the introduction of new NPAs.
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SECTION 14.0 - LOCAL DIALING PARITY

14.1  The Parties shall provide local dialing parity to each other as required under Section
251(b)(3) of the Act. CenturyLink will provide local dialing parity to competing Carriers of
telephone Exchange Service and telephone Toll Service, and will permit all such Carriers to
have non-discriminatory access to telephone numbers, Operator Services (OS), and Directory
Assistance (DA), with no unreasonable dialing delays. WSP may elect to route all of its End
User Customers calls in the same manner as CenturyLink routes its End User Customers calls,
for a given call type (e.g., 0, 0+, 1+, 411), or WSP may elect to custom route its End User
Customers’ calls differently than CenturyLink routes its End User Customer’s calls. Additional
terms and conditions with respect to customized routing are described in this Agreement.
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SECTION 16.0 - BONA FIDE REQUEST PROCESS

16.1  Any request for Interconnection or Ancillary service that is not already available as
described in other sections of this Agreement, any other Interconnection Agreement, Tariff or
otherwise defined by CenturyLink as a product or service shall be treated as a Bona Fide
Request (BFR). CenturyLink shall use the BFR Process to determine the terms and timetable
for providing the requested Interconnection or Ancillary services and the technical feasibility of
new/different points of Interconnection. CenturyLink will administer the BFR Process in a non-
discriminatory manner.

16.2 A BFR shall be submitted in writing and on the appropriate CenturyLink form for BFRs.
WSP and CenturyLink may work together to prepare the BFR form and either Party may request
that such coordination be handled on an expedited basis. This form shall be accompanied by
the non-refundable Processing Fee specified in Exhibit A of this Agreement. CenturyLink will
refund on-half of the Processing Fee if the BFR is cancelled within ten (10) business Days of the
receipt of the BFR form. The form will request, and WSP will need to provide, the following
information, and may also provide any additional information that may be reasonably necessary
in describing and analyzing WSP’s request:

16.2.1 a technical description of each requested new or different point of
Interconnection or Ancillary service;

16.2.2 the desired interface specification;
16.2.3 each requested type of Interconnection or access;
16.2.4 a statement that the Interconnection or Ancillary service will be used to

provide a Telecommunications Service;
16.2.5 the quantity requested,;
16.2.6 the specific location requested;

16.3  Within two (2) business Days of its receipt, CenturyLink shall acknowledge receipt of the
BFR and in such acknowledgment, advise WSP of missing information, if any, necessary to
process the BFR. Thereafter, CenturyLink shall promptly advise WSP of the need for any
additional information required to complete the analysis of the BFR. If requested, either orally or
in writing, CenturyLink will provide weekly updates on the status of the BFR.

16.4 Within twenty-one (21) calendar Days of its receipt of the BFR and all information
necessary to process it, CenturyLink shall provide to WSP an analysis of the BFR. The
preliminary analysis shall specify CenturyLink’s conclusions as to whether or not the requested
Interconnection is technically feasible.

16.5 If CenturyLink determines during the twenty-one (21) Day period that a BFR does not
qualify as an Interconnection or Ancillary service that is required to be provided under the Act or
state law, CenturyLink shall advise WSP as soon as reasonably possible of that fact, and
CenturyLink shall promptly, but in no case later than the twenty-one Day period, provide a
written report setting forth the basis for its conclusion.

16.6  If CenturyLink determines during such twenty-one (21) Day period that the BFR qualifies
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under the Act or state law, it shall notify WSP in writing of such determination within ten (10)
calendar Days, but in no case later than the end of such twenty-one (21) Day period.

16.7 As soon as feasible, but in any case, within forty-five (45) calendar Days after
CenturyLink notifies WSP that the BFR qualifies under the Act, CenturyLink shall provide to
WSP a BFR quote. The BFR quote will include, at a minimum, a description of each
Interconnection and Ancillary service, the quantity to be provided, any interface specifications,
and the applicable rates (recurring and nonrecurring) including the separately stated
development costs and construction charges of the Interconnection Ancillary service and any
minimum volume and term commitments required, and the timeframes within which the request
will be provisioned.

16.8 A WSP has sixty (60) business Days upon receipt of the BFR quote, to either agree to
purchase under the quoted price, or cancel its BFR.

16.9 If WSP has agreed to minimum volume and term commitments under the preceding
paragraph, WSP may cancel the BFR or volume and term commitment at any time but may be
subject to termination liability assessment or minimum period charges.

16.10 If either Party believes that the other Party is not requesting, negotiating or processing
any BFR in good faith, or disputes a determination or quoted price or cost, it may invoke the
Dispute Resolution provision of this Agreement.

16.11 All time intervals within which a response is required from one Party to another under
this Section are maximum time intervals. Each Party agrees that it will provide all responses to
the other Party as soon as the Party has the information and analysis required to respond, even
if the time interval stated herein for a response is not over.

16.12 In the event WSP has submitted a Request for an Interconnection or Ancillary services
and CenturyLink determines in accordance with the provisions of this Section 16 that the
request is technically feasible, subsequent requests or orders for substantially similar types of
Interconnection or Ancillary services by that WSP shall not be subject to the BFR process. To
the extent CenturyLink has deployed or denied a substantially similar Interconnection or
Ancillary services under a previous BFR, a subsequent BFR shall not be required and the BFR
application fee shall be refunded immediately. ICB pricing and intervals will still apply for
requests that are not yet standard offerings. For purposes of this Section 16.12, a "substantially
similar" request shall be one with substantially similar characteristics to a previous request with
respect to the information provided pursuant to Subsections 16.2.1 through 16.2.6 of Section
16.2 above. The burden of proof is upon CenturyLink to prove the BFR is not substantially
similar to a previous BFR.

16.13 The total cost charged to WSP shall not exceed the BFR quoted price.

16.14 Upon request, CenturyLink shall provide WSP with CenturyLink’s supporting cost data
and/or studies for the Interconnection or Ancillary service that WSP wishes to order within seven
(7) business Days, except where CenturyLink cannot obtain a release from its vendors within
seven (7) business Days, in which case CenturyLink will make the data available as soon as
CenturyLink receives the vendor release. Such cost data shall be treated as Confidential
Information, if requested by CenturyLink under the non-disclosure sections of this Agreement.

16.15 CenturyLink shall make available a topical list of the BFRs that it has received with
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WSPs under this Agreement. The description of each item on that list shall be sufficient to allow
WSP to understand the general nature of the product, service, or combination thereof that has
been requested and a summary of the disposition of the request as soon as it is made.
CenturyLink shall also be required upon the request of WSP to provide sufficient details about
the terms and conditions of any granted requests to allow WSP to elect to take the same
offering under substantially identical circumstances. CenturyLink shall not be required to
provide information about the request initially made by WSP whose BFR was granted, but must
make available the same kinds of information about what it offered in response to the BFR as it
does for other products or services available under this Agreement. WSP shall be entitled to
the same offering terms and conditions made under any granted BFR, provided that
CenturyLink may require the use of ICB pricing where it makes a demonstration to WSP of the
need therefore.
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SECTION 17.0 - AUDIT PROCESS

17.1  “Audit” shall mean the comprehensive review of the books, records, and other
documents used in providing services under this Agreement. The term "Audit" also applies to
the investigation of company records, back office systems and databases.

17.2 The data referred to above shall be relevant to any performance indicators that are
adopted in connection with this Agreement, through negotiation, arbitration or otherwise. This
Audit shall take place under the following conditions:

17.2.1 Either Party may request to perform an Audit.

17.2.2 The Audit shall occur upon thirty (30) business Days written notice by the
requesting Party to the non-requesting Party.

17.2.3 The Audit shall occur during normal business hours.

172.4 There shall be no more than two Audits requested by each Party under

this Agreement in any 12-month period.

17.2.5 The requesting Party may review the non-requesting Party’s records,
books and documents, as may reasonably contain information relevant to the operation
of this Agreement.

17.2.6 The location of the Audit shall be the location where the requested
records, books and documents are retained in the normal course of business.

17.2.7 All transactions under this Agreement which are over twenty-four (24)
months prior to the date of request will be considered accepted and no longer subject to
Audit. In the event an audit is initiated, the Parties agree to retain records of all
transactions under this Agreement for at least 24 months and all subsequent
transactions will also be subject to audit.

17.2.8 Each Party shall bear its own expenses occasioned by the Audit,
provided that the expense of any special data collection shall be borne by the requesting
Party.

17.2.9 The Party requesting the Audit may request that an Audit be conducted

by a mutually agreed-to independent auditor. Under this circumstance, the costs of the
independent auditor shall be paid for by the Party requesting the Audit.

17.2.10 In the event that the non-requesting Party requests that the Audit be
performed by an independent auditor, the Parties shall mutually agree to the selection of
the independent auditor. Under this circumstance, the costs of the independent auditor
shall be shared equally by the Parties.

17.2.11 The Parties agree that if an Audit discloses error(s), the Party responsible
for the error(s) shall, in a timely manner, undertake corrective action for such error(s).
All errors not corrected within thirty (30) business Days shall be escalated to the Vice-
President level.

17.3  All information received or reviewed by the requesting Party or the independent auditor
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in connection with the Audit is to be considered Proprietary Information as defined by this
Agreement. The non-requesting Party reserves the right to require any non-employee who is
involved directly or indirectly in any Audit or the resolution of its findings as described above to
execute a nondisclosure agreement satisfactory to the non-requesting Party. To the extent an
Audit involves access to information of other competitors, WSP and CenturyLink will aggregate
such competitors’ data before release to the other Party, to insure the protection of the
proprietary nature of information of other competitors. To the extent a competitor is an affiliate
of the Party being audited (including itself and its subsidiaries), the Parties shall be allowed to
examine such Affiliates’ disaggregated data, as required by reasonable needs of the Audit.

February 1, 2023/kjc/James Valley/SD/CDS-230201-0001
Type 2 Wireless Interconnection Agreement —Template (v.01.01.2020-4)
86



Section 18
Construction Charges

SECTION 18.0 - CONSTRUCTION CHARGES

18.1  CenturyLink will conduct an individual financial assessment of any request which
requires construction of network capacity, facilities, or space for access. When CenturyLink
constructs to fulfill WSP's request, CenturyLink will bid this construction on a case-by-case
basis. CenturyLink will charge for the construction through non-recurring charges and a term
agreement for the remaining recurring charge, as described in the Construction Charges
Section of this Agreement. When the WSP orders the same or substantially similar service
available to CenturyLink End User Customers, nothing in this Section shall be interpreted to
authorize CenturyLink to charge WSP for special construction where such charges are not
provided for in a Tariff or where such charges would not be applied to a CenturyLink End User
Customer.
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SECTION 19.0 - NETWORK STANDARDS

19.1 The Parties recognize that CenturyLink services and Network Elements have been
purchased and deployed, over time, to Telcordia now iconectiv and CenturyLink technical
standards. Specification of standards is built into the CenturyLink purchasing process, whereby
vendors incorporate such standards into the equipment CenturyLink purchases. CenturyLink
supplements generally held industry standards with CenturyLink Technical Publications.

19.2 The Parties recognize that equipment vendors may manufacture Telecommunications
equipment that does not fully incorporate and may differ from industry standards at varying
points in time (due to standards development processes and consensus) and either Party may
have such equipment in place within its network. Except where otherwise explicitly stated within
this Agreement, such equipment is acceptable to the Parties, provided said equipment does not
pose a security, service or safety hazard to persons or property.

19.4 Intentionally Left Blank.

19.5 CenturyLink has developed its own standards for some Network Elements. CenturyLink
Technical Publications have been developed to support CenturyLink service offerings, inform
End User Customers and suppliers, and promote engineering consistency and CenturyLink's
deployment of developing technologies. CenturyLink provides all of its Technical Publications at
no charge via CenturyLink's wholesale web site.
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SECTION 20.0 - SIGNATURE PAGE

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their
respective duly authorized representatives.

James Valley Wireless, LLC Qwest Corporation dba CenturyLink QC
o et Klinbery . Pocik
Signature Signature
James Groft Kimberly J. Povirk
Name Printed/Typed Name Printed/Typed
CEO Sr. Dir. Bus. Ops Wholesale Sales
Title Title
Feb 1, 2023 Feb 2,2023
Date Date
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