Attachment G

IMPORTANT INFORMATION

At CenturyLink, we strive to provide you with quality products at great values. That’s why we want
to be sure you understand your rights as a customer, as well as the various rates and charges that
are included in your CenturyLink service. Please call us at the number located in the Manage Your
Account section of the bill if you have questions about any of this information.

Federal Universal Service Fund Changes - The Federal Universal Service Fund (USF) rate is
reviewed on a quarterly basis by the Federal Communications Commission (FCC). Consequently,
you may see changes on your bills in January, April, July and/or October. CenturyLink will apply
rate changes on all applicable CenturyLink charges, such as those for the local line, private line
interstate, long-distance interstate and international service. The Federal USF rate and charge are
clearly identified on your bill. The effective rate can be found on
http://www.fcc.gov/encyclopedia/contribution-factor-quarterly-filings-universal-service-fund-usf-
management-support.

Federal Access Charge Changes - The annual adjustments of a federally approved telephone
Subscriber Line Charge and Access Recovery Charge took effect July 1, 2020. These rates may be
reviewed and adjusted in October, as well. These charges cover part of the cost for providing
access to and maintenance of your local network. The effective rates can be found on your bill.

CenturyLink Customer Rights

Local Service - Your CenturyLink local telephone service includes dial-tone; access to the long-
distance network; any call to 911 emergency services; one white page directory listing; and a
telephone directory. As long as you pay all of your local telephone charges, your service cannot be
disconnected or interrupted. CenturyLink may require a refundable deposit to establish service.
Local Toll Service - Local toll service (or intraLATA service, or local long-distance service)
provides calling to numbers outside your local service calling area but within your local toll calling
area. Toll charges usually apply.

Long-Distance Service - You have the right to choose your long-distance service (or intrastate and
interstate service) provider, subject to availability. Check the yellow pages for the names and
telephone numbers of long-distance companies serving your area. CenturyLink Long Distance
provides long-distance service.

Toll Call Blocking - You can request that outgoing local toll and long-distance calls be disallowed
from your phone. Simply request the services be blocked by CenturyLink (charges may apply).

Privacy - CenturyLink is committed to maintaining our customers' privacy. Like most companies,
we collect information about our customers and use it to provide our services. We also share it as
needed to meet our business goals or fulfill our legal obligations. We protect the information we
have about our customers, and we require those we share it with to protect it too. Our Privacy
Notice describes the information we collect, how we use and share it, the choices you have about
our use and sharing, and the steps we take to protect it. You can find our Privacy Notice here
https://www.centurylink.com/aboutus/legal /privacy-policy.html or, if you are unable to access the
Internet, write us at CenturyLink Privacy Group, 931 14th Street, Suite 900, Denver, CO 80202 to
request a printed copy.

Long-Distance Carrier Freeze - You can also request that CenturyLink “freeze” your long-distance
carrier, meaning that the carrier cannot be changed without your express permission. If a change in
carrier is made that you have not authorized, call CenturyLink or your preferred long-distance
provider and report it. CenturyLink will correct the unauthorized change at no charge.
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Inside Wiring and Telephone Equipment - You are responsible for the maintenance of all
telephone equipment and telephone wiring inside your home. CenturyLink offers wire maintenance
plans (charges apply).

Payment Responsibility - Your name will appear on the bill for your service, and you are
responsible for all charges related to the products, services and other items you have ordered.
Partial payments will be allotted first to local telephone services and last to non-local telephone
services, unless you direct otherwise.

Call Information Blocking - You may block the display of your telephone number to customers
who use our CLASS services (such as Caller ID or Last Call Return). Per-call blocking is free and
automatically available to all customers: Simply dial “*67” (or 1167 from rotary phones)
immediately before placing your call. You may also request free per-line blocking, which will block
the display of your number for all calls.

Information About Caller ID “Number Spoofing” - Be aware: a variety of websites and vendors
offer services that will let a person make it look like they are calling from any number they want. In
this situation, the name or number that displays on the caller ID or similar equipment may not be
the information of the calling party. This is often called “number spoofing.” Sometimes it is done for
a legitimate purpose, sometimes it is not.

Harassing Phone Calls - If you receive harassing or obscene phone calls, you may call the
CenturyLink Annoyance Call Bureau at 1 800.582.0655 for assistance or consult your local police
department. Where available, you may also automatically trace individual harassing or obscene
calls by dialing “*57” (or 1157 from rotary phones) immediately after receiving one. After you have
completed three successful traces to the same number, simply call our Annoyance Call Bureau to let
them know. We will send a letter to the address from which the calls were made and, at your
request, forward the trace information to your local police department.

Your Rights Regarding Pay-Per-Call Information-Delivery Services - CenturyLink wants to be
sure you are informed of your legal rights related to pay-per-call information-delivery services.
These are services you generally access through dialing prefixes like “900” or “700” and that charge
by the call or by the minute. Pay-per-call services can include recorded telephone messages,
interactive programs or other information services. CenturyLink does not provide interstate pay-
per-call services. But we do bill customers in our local service region on behalf of many third-party
companies, including interexchange long-distance carriers and billing aggregators. A number of
these companies, in turn, bill on behalf of pay-per-call service providers. You have specific rights
and responsibilities regarding pay-per-call charges that may appear on any of these various
companies’ bill pages within your CenturyLink bill. We are providing this notice in order to explain
those rights as described in the federal Telephone Disclosure and Dispute Resolution Act (TDDRA).
To Report a Billing Error - If you believe you have been billed in error for any pay-per-call
services, call the toll-free number listed on the bill page where the pay-per-call charge appears no
later than 60 days after you receive the bill containing the charges; or 60 days after the goods you
ordered were delivered or should have been delivered, whichever is later. When you call, be
prepared to provide the following information:

¢ Your name and telephone number

» The date the disputed charges first appeared on your bill

¢ The amount of the disputed charges

¢ A brief explanation of why you believe you were billed in error

If you contact CenturyLink - either directly or because CenturyLink is acting as the first point-of-
contact for a pay-per-call billing entity - about a disputed charge, CenturyLink will credit your bill
for the disputed amount and refer the matter and the charges back to the billing entity. That billing
entity, or the pay-per-call service provider, may elect to pursue further action, so it is always good
to follow-up with the entity billing the charges on behalf of the pay-per call provider to assure full
resolution of your matter.



Response from the Billing Company - In the event you contact the company whose name appears
on the bill page where the pay-per-call charge appears, in a timely manner, they must acknowledge
your claim in writing within 40 days if they haven’t resolved your claim within that time. This
company must also acknowledge that you are not required to pay the disputed charge pending
resolution of their investigation. You must still pay the nondisputed portion of your bill; failure to
pay may result in your access to pay-per-call services being involuntarily blocked and/or
collections activity against you. If the disputed amount has already been sent to collections, the
collection activity will be suspended. This same company must investigate, within 90 days of your
initial complaint, whether or not the disputed charges are valid. If there was a billing error, the
billing company will let you know and will adjust the charges as appropriate. If the charges have
been referred to collections, the collections activity will stop. If the billing company determines the
charges were not billed in error, you will receive a written explanation detailing how that
conclusion was reached, how much you owe, and the date by which you must pay it. Failure to pay
could lead to collection activity. If you continue to dispute the charges, the billing company should
not report you as delinquent without also reporting that you continue to dispute the charges.
Compliance - Any long-distance carrier or billing aggregator acting as a billing agent for a pay-per-
call service provider that does not comply with the federal rules may not collect the first $50 of any
disputed pay-per-call transaction - regardless of whether or not the disputed charges are
discovered to be correct.

Additional Customer Rights - You have a right not to be billed for pay-per call services that do not
comply with federal laws and regulations. Your local telephone service cannot be disconnected if
you do not pay for pay-per-call services. You may request a block to prevent access to pay-per-
call services from your phone line. CenturyLink will provide the block, where feasible, at no
charge to you.

Telecommunications Relay Service

Dial 7-1-1 or Special Toll-Free Numbers Listed in Your Telephone Directory
Telecommunications Relay Service is a free telephone service that allows persons with hearing or
speech disabilities to place and receive telephone calls using standard telephone equipment or
telephone equipment designed for individuals with disabilities. To use Relay dial one of the toll free
numbers listed in your telephone directory, or simply dial 7-1-1. A specially trained
Communications Assistant (CA) will answer your call and relay the telephone conversation
between you and the party you are calling. All call information and conversations are confidential.
Relay service is available 24 hours per day, 365 days a year. Long distance calls placed for you can
be billed to your existing long-distance service calling plan, collect, or with the use of a pre-paid
calling card, carrier calling card, or third-party billing.

Types of TRS Calls

Computer (ASCII): users can access Relay Service by setting the communications software to the
following protocols: speeds ranging from 300 to 2400 baud: 8 Bits, No Parity; 1 Stop Bit; Full
Duplex. For speeds at or below

300 baud, follow the above using Half Duplex.

Hearing-Carry-Over (HCO): HCO allows hearing individuals with very limited or no speech
capability to type his or her conversation for the Communications Assistant to read aloud to the
hearing person. The HCO user hears the other party’s response. HCO requires a specially designed
telephone.

Internet Protocal (IP) Relay: Connect to the relay using your computer or other web device. The
Communications Assistant handles the call the same as a traditional relay call - “voicing” or reading
everything you type to the other party - and typing everything the other party says for you to read
on your screen.



Spanish Relay: Spanish speaking persons with a hearing or speech disability are able to make relay
calls. This is not a translation service - both parties must speak Spanish, and at least one party must
have a hearing or speech disability.

Speech-to-Speech (STS): STS allows a person who has difficulty speaking or being understood on
the phone to communicate using his or her own voice or voice synthesizer. The Communications
Assistant revoices the words of the person with the speech disability so the person on the call can
understand them. No special telephone is required.

Text Telephone (TTY): Allows anyone who is deaf, hard of hearing or speech disabled to use a TTY
to communicate with anyone using a standard telephone.

Video Relay Service (VRS): Allows natural telephone communication between Sign Language and
standard telephone users. This service requires high-speed internet service such as DSL, cable
modem, or mobile broadband modem.

Voice-Carry-Over: VCO enables people who have difficulty hearing on the phone to voice their
conversations directly to the hearing person. The CA then types the hearing person’s response to
the VCO user. (Requires a special telephone with text display.)

Voice/Standard Telephone: A hearing person may use a standard telephone to place a relay call
and easily converse with a person who is deaf, hard of hearing or speech disabled.

Voice Over Internet Protocal (VOIP): VoIP customers can access the

Telecommunications Relay Service (TRS) by dialing 7-1-1 or using the toll-free number listed in
your telephone directory.

Captioned Telephone Relay

CapTel uses a telephone with a text display screen to allow a person who is hard of hearing to see
word-for-word captions of what the other party on the call is saying, while also listening to what is
being said using their residual hearing (much like TV captioning). The CapTel user speaks directly
to the other person on the call, and the CA uses voice recognition technology to repeat what the
other party says, which is then transmitted as text to the user’s specialized CapTel phone.

TTY Users and Emergency Assistance (“9-1-1")

TTY callers should dial 9-1-1 directly. All 9-1-1 centers are equipped to handle TTY calls. Using
Relay for 9-1-1 may result in a delay to getting your urgent message through. For more information
about TRS, please go to the following URL:
http://www.centurylink.com/Pages/AboutUs/Community/Disabled

Monitoring and Recording of Calls with CenturyLink Business Offices and

Other CenturyLink Representatives

Please remember, when you call CenturyLink for sales, service or repair issues, CenturyLink may
monitor or record those calls for quality assurance or training purposes. Additionally, when a
CenturyLink customer service representative or repair technician calls you, those calls too may be
monitored or recorded for the same purpose. Please inform all members of your household or
business who may be in contact with CenturyLink of this information.

High Cost Fund (Applicable to Colorado Customers Only) - NOTICE

You may have noticed a charge on your telephone bill for the Colorado Universal Service Fund. This
charge is required by the Colorado Public Utilities Commission (PUC) to pay for the Colorado
Universal Service fund established by state law.

What is the Colorado Universal Service Fund?

There are two primary purposes of the fund: (1) to make basic voice telephone service affordable in
certain high cost areas of Colorado; and (2) to provide funds for grants to build broadband
networks in unserved areas of Colorado. The PUC provides Universal Service Fund payments for
basic voice telephone service to telephone companies that serve areas with high costs and meet
other PUC requirements for the funding. Grants for building broadband networks are determined



and overseen by the Colorado Broadband Deployment Board. Payments to telecom providers for
basic voice telephone service in high cost areas are overseen by the PUC.

What services is this charge applied to and who pays it?

This charge is assessed as a percentage of your in-state telecommunications services for local,
wireless, paging, in-state long distance, and optional services. The charge is not applied to
interstate services. All telecommunications customers in Colorado pay this monthly charge.
What is the monthly charge?

The monthly charge is currently set at 2.6 percent, which was effective April 1, 2013. The PUC may
adjust the charge over time depending on how much money is needed for the fund and to make
sure that customers do not pay more than is necessary.

Who do I call if  have questions about this charge?

For more information, contact your telecommunications provider.

Slamming - Have you ever been slammed? Would you know if you have? Slamming is when one
telephone company changes a customer’s telephone service - usually long distance service - to
another telephone company without that customer’s permission. CenturyLink is here to offer some
helpful tips on how to avoid being a victim of slamming. Initially, you should call your local
telephone company and request a “PC FREEZE” (Preferred Carrier), which will prohibit future
changes to your carrier selection until further notice from you. If you receive a call from a
telemarketer asking you to change your long distance service and you are happy with your current
service, just say that you are not interested and hang up. Don’t verify your name, your spouse’s
name, or your address and never give out your Social Security number. Always carefully read the
fine print on everything, including any checks, offers for calling cards, sweepstakes or drawings. If
you are slammed, notify your local company to reconnect you to your preferred long distance
company at no charge. If the rates charged are higher than your normal rates, you may be entitled
to a refund.

Telephone Assistance - CenturyLink participates in a government benefit program (Lifeline) to
make residential telephone or qualifying broadband service more affordable to eligible low-income
individuals and families. Eligible customers are those that meet eligibility standards as defined by
the FCC and state commissions. Residents who live on federally recognized Tribal Lands may
qualify for additional Tribal Lifeline credits. The Lifeline discount is available for only one
telephone or broadband service per household and can be on either wireline or wireless service.
Broadband speeds must be 25 Mbps download and 3 Mbps upload or faster to qualify. A household
is defined for the purposes of the Lifeline program as any individual or group of individuals who
live together at the same address and share income and expenses. Lifeline service is not
transferable, and only eligible consumers may enroll in the program. Consumers who willfully make
false statements in order to obtain Lifeline telephone service can be punished by fine or
imprisonment and can be barred from the program. If you live in a CenturyLink service area you
may be eligible for assistance in paying for your telephone bill if you receive benefits from certain
low-income assistance programs or meet certain income limits, please call 1-800-201-4099 or visit
centurylink.com/lifeline with questions or to request an application for the Lifeline program.

Annual Customer Do-Not-Call Notification - The federal government established a national Do-
Not-Call Registry where consumers can register their residential telephone number(s) (including
wireless) for free and it will remain on the national Do-Not-Call Registry until you remove or
discontinue it. Consumers can register their numbers from the phone number they wish to register
by telephone at 1 888-382-1222 or through the Internet at www.donotcall.gov. TTY users should
call 1-866-290-4236.



8-1-1 Call Before You Dig - 8-1-1 Call Before You Dig - Digging into underground telephone,
electric, gas or water lines can disrupt service to your area or could cause serious injury and you
could be charged substantial fines. For peace of mind, please call 8-1-1 at least two business days
before digging up your property. This is a free service.
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NEWSPAPER ADS WORK

710

THE TOP ACTIONS ARE >>>
> Visit the store >>> Save the ad for future reference
>»> Take advantage of the coupons/special offers *

newspaper readers who
read a CIRCULAR take
action after seeing the ad.*

All Together Now As our nation reopens, rebounds and resurges,
our adveriising representatives are here 1o halp your business
Nabody cares mora about your success than we do.

Nobody delivers a more engaged audience than we do.
Qur Print |s where more readers tum to for local news

ers are your best Investment

out local
. 213E. 5th
SO Canton, SD 57013
alley 605-764-2000

Covering the Sioux Valley since 1872! www.siouxvalleynewsonline.com

Hl South Dakota HE SUUHDAKUT
=Szatewide= DIRECTOR OF STUDENT ACCOUNTS
[ assifieds

EDUCATION

TRAIN ONLINE TO DO
MEDICAL BILLING! Become a
Medical Office Professional online
ol CTI! Get Trained, Certified &

dy to work in ! Call 877-

M-F

Out-of-state employees
who come to work in
South Dakota can
receive $1,000!

EMPLOYMENT

51000

ONIDA ELECTRIC INONIDA,

SD

WORKFORCE
INCENTIVER

VISIT SDRA.ORG TO LEARN MORE

|
ple find you here. People read
all about what you have or want here. Let them
know you are looking for them too

BROOKINGS, SD

ATH & SHOWER ! )

T https:

YourFuture.sdbor.edu, s
atio r

pr questic

Sioux Valley News « Thursday, November 11, 2021
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Phone and Internet Discounts
Available to CenturyLink Customers
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SOUTH DAKOTA DEPARTMENT OF TRANSPORTATION
SIOUX FALLS MPO, CITY OF TEA, CITY OF HARRISBURG
AND LINCOLN COUNTY
NOTICE OF PUBLIC INFORMATION MEETING/OPEN HOUSE |
FOR I-29 EXIT 71 INTERCHANGE MODIFICATION STUDY

Date: Tuesday, N 30, 20

T

jon: T

Study Website
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BOARD OF EDUCATION

Property owners adjacent
around the hydrant

Snow removal notices are r
calling 605-234-ROAD.

berlain’s snow routes

Snow routes are designated with

Manag

‘hamberlain Snow Removal
ordinances and Policies

Sidewalks must be cleared
of a snowfall

Snow may not be pushed into the street or piled in the right-of-way
except in the downtown business district

of snow and free of ice within 24 hours

to fire hydrants should clear the snow
un on KELO-Land and are available by

signs. Below is a map of Cham-

= Ticket and Tow Areas

mmmm=—emz Ticket Only Areas
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COVID-19 On Campus — One student’s perspective
by Adrrw Rosmomcn

After a year and a half of stiending oc llege during unprecedentad tmes
it has been welcome 1o retum 1o & maore
Dakota State University of Brookings

rmal school year st Soulh

From fully in-person instrucion 1o full capacity events such as football
games and student organization events, 10 unrestricted acoess o dining
cervices. it really does feel like a normal year on campus

SDSU is operating under & mask opbional policy and most studenits are k
ing advantage of that policy around campus from what 1 can tell. In any given
pert from a few sudents

students Largely choose 10 attend mask-less

any seal they wish in &

class
Students can choose classroom, a change from

last year's restrictions where every few chairs were marked as unavail
able to ensure yocial distancing
On the . two of my five instructors regularly wear & mask

during clas 1o maintain some level of o

faculty s
5. however, many are sull cautious
cial distancing while teaching
Remnants of the last year remain across campus such as hand sanitizer
and alcohol wipes but the plexiglass shields which used 1o separate the
class from the instructor and sometimes students from other students have
been removed campus-wide

Many instructon
moting testing COVID-19 when symptomatic, offert
options for students who either feel ill or are waiting o0
the line of information ver

are still encouraging students 1o play it safe by pro-
g on-line sttendance
test results and m
forming students of vaceination clinics, l0ci0g
sus encouragement

The environment on campus live s up 10 the marketing promuses the uni
versity made over the summer, 1o be “On Campus In Person

The student expenence is lar gely what a student would have scen pro-COVID
Experiences such as tailgating before a football game, sathin; 1ly next
studen n have all retumed

With that retum o normalcy, excitement and en

someone in class and cating Junch n & packed
ment has increased

significantly. There 18 2 cortain energy Across campus that was lacking last
d

year, almost a seuse of more pride and enjoyment of both the academic and

social aspects of college
at SDSU has returned (0 @ somewhat

normal year, it is clear that COVID remains

While my expericnce as a student
o for the university
the SDSU COVID Re

Jed a vaccination clinic where vac

In an e-mail to all siudents sent on Sept. 2
cinaion

sponse Team, the university p

was incentivized at a rte of #50 in “hobo dough” credit

minstered
also remain som studer

Testing and reporting of case

.. Froe testing for students is prov
rested §
yut the SDSU COV i
unced a v nive pre
fram called - Your Shot To'Win it is pimed 8t Both students and mem

bers of the community

The City of Brookt cen ACCINAtion INCe

Vaccinated students are eligible to win *1 000 scholarships through the

city lottery giveaway at a rate of two students per week, totaling 10 X
in scholarships

The student interest in these programs has beer mixed but done with ap
lin, V d
that campus cou . f

s. But t

ake the college ¢

overall understanding that this is the situatior not
s from student

<ted cond

there are ¢

trapping: xpenence

Phone and Internet Discounts
Availahle to CenturylLink Customers

The South Dakota Public Utiities
designated  Centurylink  as
Telecommunications Carrier within its
universal service purposes CenturyLink's basic
service rates for residential voice lines are $27.50
month and business services are $38.00-$40.00 per
month. Specific rates will be provided upon request

Commission

CenturyLink participates in

program (Lifeline) to make re

qualifying broadband service more afforda Q
eligible low-income individuals and families. Eligible
customers are those that meet eligibility stand ards as
defined by the FCC and state commissions Residents
who live on federally recognized Tribal Lands may
qualify for additional Tribal benefits if they

in certain additional federal elig p

Lifeline discount is available for o

or qualifying broadband service per h

can be either wireline or wireless servi

speeds must be 25 Mbps download and 3
upload or faster to qualify

A household is defined for the purpose
program as any individual or grou
live together at the same address and share income
and expenses. Lifeline service is not transferable
and only eligible consumers may enroll in the program
Consumers who willfully make false statements
in order to obtain Lifeline telephone or broadband
service can be punished by fine or imprisonment and
can be barred from the program

P of individuals wh

If you live in a Centurylink service area please call
1-800-201-4099 or visit centurylink.com/lifeline with
fuestions or to request an application for the Lifeline
program

A

CenturyLink

L
\J

“©\
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Clark School counselor Felicia Reed reports that Red Ribbon Week Ribbon winners
was celebrated recently at Clark Elementary.

Camerena In 1985. This year Red Ribbon Week was observed from Oc- (2nd grade).
{ober 23 through the 31st. The theme this year for 2021 was “Drug Free
Looks Like Me

students learned about making healthy cholces, signed a pledge to stay
healthy and colored tt
ty 1o be in a name drawing for prizes

Two names were picked dally during the week. Pictured are the Red

first grade class.

Veterans Day
(continued from page 1)

Ecker Rich- dJoe Stern, Fred Oldfield, Frank

Miller, Philip Tit Liyle Wal y Wood
tensen, Ralph Harvey alter Molumby, Ralph Pryne
Jundbluth, George Sherbondy, Wesley Bull, Frank Travers Ches.

Kleinkopf, Tke H. Ruther- ter Geise, Ray s, Burr Mann
' 3 19 af-  ford rence Wh Williams
he t nthe Alfred Bohri (*), Ge

vy Stanley

ge E. Smith
jangle Park sou \yron Harns, Walter E. Smith
{ High john R Glen Austin, Ber
Wilmer Gerber, Ward
\ 1 H Iter Ellis, George F. Panko
Harmon, Emest Cloud
I Dunlop, Lyman Mann, For
( Cook

T T e s E
ed Ribbon Week observed at Clark Elementary

Above left are the Wednesday winmn

Red Ribbon Week is an alcohol, tobacco and other drug and violence and Lance Jans (kindergarten). Above
prevention awareness campaign observed annually In October In the day winners, Cohen Stiefel (3rd grade),
United States. It began as a tribute to fallen DEA special agent Enrique Friday winners, Carlos Rodriguez Olivera

ers, Blakely Hallberg (151 g ade)
right, from left to right a
Isasc Mora Lira (4th grade) and
(1st grade) and Hunter Marx

Bottom right from feft to right are Monday winners, Trelvyn McRae
(4th grade), Everleigh Weber (kindergarten)
Reed said, “As part of our Red Ribbon Campaign, Clark Elementary Woodland (1st grade) and Markus Shape (3rd grade).
Bottom left shows some of the Red Ribbons that were colored and
own red ribbons, They aiso had the opportuni- hung up In the hallway. These Red Ribbons are from Mrs Wieseler's

| H I
Ghostbusters:
: Afterlife
L Rated: PC 3 g
Hours: FRI., SAT & SUN. -7 pm
General Admissson. h‘.imu Admisslon
: oy Bryant Cinema
? PO B 115 W.Mai, Bryant 5D 6282336 |
) A @
D Acres O b Sp > D
i o D
inci ] Vi (Eure ) ale O d R
vill r 1 low al prop O
from the NW Corner of Frankfort, SD (O !
it to Hwy. #212 . 0 0
SITE at 1 / Cort f th d D
eas n Hwy
leasd 1 D
S U . 3 o § ) DO p

AUCTIONEERS NOTE

County, SD land locs

+wis auction pr

nts a great opportunity to purchase a productive parcel of Spink
d near Frankfort, SD. This farm has a high percentage tillable with some of the

s currently enrolled in CRP, thus under the current mode of operation this land offers both
r opportunities, This land has respectable soll ratings and must be seen to be ful-
ction truly presents an ‘opportunity of a lifetime” to purchase this land that has
his family for over 100 years. To View the Survey, Tract Maps & Other Information sea
jon.com <http://www.s lon.com> <http//www.

tion.com/>

LEGAL DESC.: Tt rmony Twp), Spink County, SD
% - S = ——
»
For add'l information, contact the auctioneers or see
w.suttonauction.com> <hitp/Avww. suttonauction.com/>

auction.com <htip/iw
MONTE ROBINSON, Owner _Phoosoas12ss

CHUCK SUTTON - Auctioneer & Land Broker ;
Sioux Falls, SD - ph. 605-336-6315 & Flandreau, SD - ph, 605-997-3777;
JARED SUTTON - Auctioneer & RE Broker Assoclate - Flandreau, 5D - ph, 605-864-8527

& JOE LUTTER - Auctioneer & RE Broker - Redfield, SD - ph. 605-460-3176

S

2.113LLD

Phope and Internet Discounts
Available to CenturyLink Customers

The South Dakota Public Utiities Commission
designated  Centurylink as an  Efigible
Telecommunications Carrier within its service area for
universal service purposes. Centurylin hasic local
service rates for residential voice lines are $27.50 per
month and business services are $38.00-840.00 per
month. Specific rates will be provided Upon request

CenturyLink participates in a government benefit
program (Lifeline) to make residential 1elephone of
qualifying broadband service more affordable 10
eligible low-income individuals and families Eligible
customers are those that meet eligibility standards as
defined by the FCC and state commissions Residents
who live on federally recognized Tribal Lands may
qualify for additional Tribal benefits if they participate
in certain additional federal ehigibility programs The
Lifefine discount is available for only one telephone
or qualifying breadband service per household which
can be either wireling or wireless Servic adband
speeds must be 25 Mbps d load and
upload or faster to qualify.

A household is defined for the purposes of the
program as any individual or ¢ oup of

five together at the same addre and share |

and expenses, Lifeline ce is not transferable,
and only eligible consumers may i|l in the program
Consumers who willfully make false statements
in order to obtain Lifeline telephone OF broadband
service can be punished by fine of imprisonment and
can be barred from the program

Y

ri
Thurs-

If you live in a CenturyLink service are
1-800-201-4099 or visit centurylink.c
QUQS!IDI’\S or to request an apf lication for the
program

and Tuesday winners, Noah

_\V'p‘ .
S CenturyLink

el |

Q
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2
o
2
(o)
[+]
c
.
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Aireddots® |

9% Off |

Clark A‘CEHardware

HOURS: Monday - Saturday, 8 am. to 6 p.m. and Sunday, 11am.to 4 p.m.
Phone 532-5862
| s [~ =] | omaml < |
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USTERHERMOS
BREAKFAST
Nav. 1§

Monda

CUSTER/HERMOSA
LUNCH

Mon., Nov. 15

| Volleyball ends season e
ord

Nov, 17

)
Ihurs,, Nov. 18

B

*_thie’community are cordially

. -invi(ed to,attend %\rgr‘.
. 272-Annual
terSehoal Distier

Nov. 13. Oral Interp. @ St. Thon
Nov. 13: Football, Class A Stal
# Vermillion Dakota Dome

Nov. 18: Vollevball. Class A Stat

e Toxarnam

AVeteran - whether active duty, discharged
retired, of reserve - is someone who, at one
point in his or her lite, wrote a blank check
made payable to our nation the
United States of America, for an amount
*up to and including their life
FEE T

* * w W
Custer American Legion
'lf."ﬁﬁii**i

Phone and Internet Discounts
*

Auwailable to Centurylink Customers

and share inct
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ironicle TR RN
AT SRR NGO
Contact Buzz:
605-381-4362

(1 1/2 miles south
Old HIl City Rd.)
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SOUTH DAKOTA
STATE UNIVERSITY
FACILITIES & SERVICES
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2ND SHIFT PRODUCTION WORKER | 0 b barvad
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church news

PASTOR'S CORNER
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Tomm Stadem, Pastor
>unchiys. 00 AW
Sundry School: 1000 AM

. THE REFORMED CHURCH
1209 Theesher Dy
Dell Rapicdy, SD
sundayr: 930 A Worship

QUARRY ROCK CHURCH
47381 146th 5L
Diell Rapids, SO
Mt Borah, Pastor
Sundayy 10:00 AM
Nursery and Pre-K through third
grade guring service
Fourth-Sixth grade 900 AM.

UHII’EP METHODIST
HURCH

505 E Sth 5¢
Dedl Rapids, 50
lan Grods, Pastor
Wed: Lighthouse Maal
3200 - B0 P

LD

14795 470th Ave

sundays: 1000 AM
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Wilbert “Bert” Cain Jr.
Colman. SO
Movernber 11, 2021

vibert "Bert® Cain Jr. passed away on
Thursday, Mowember 11. 7021 al the Avera
Frince of Peace campus In Soux Falls. 50

A Tuneral service will be held at 1700
AM Wednesday, Novernber 17, 2021, at thge
vesley United Methodist Church In Sloux
Falls, 50 with Pastor Manuel offic lating. In-
urnment will take place at a later date at

Bert enjoyed being outdoors. He loved
i garden, rap and fish. After he moved
his Family ta Colman his garden grew sub-
stantially, The family ate fresh vegetabbes
at almost every meal. He canned as much
as he could and gave a lot of produce away
He tock great joy from working the grosund
and producing food for his family. He also
laved to cook. Cooking was his passion,
and most people that knew him have eat-
én a meal made by Bertf Nothing brought
nim more joy than to see the smiles that
followed one of his wonderful meals. His

the Bi SN ML r'|.1[:r'.r”'|| 'q.."'ﬂ'l'.":"'r"-' rear 5i
LIy w1

Thae Errch _]r|rjr:.r.:_ ix
':- oL Fal ] ":.|_ '_._"'!|'|:

VITIEE o wrll]l e frovm S50

family especialiy enpoyed hils smoked salm-

on dip. Bert enjoyed the sporting cutdoors

a5 well. He had the pleasure of fishing In

Ty state of the union. He was known o cook

s Unlirmlted By et fundralsers and wild Qarmae

1700 E 6t 5

to 7.00 PM on Tuesday, M

- X
S e BA rireliaba | uneral Horme in

intly Bert loved hic |

imily. They were the feginvt o
noyed eviery opportunity for family get
He will be greatly missed by TNy

Iryived twy hiy wilfe LSharon Cain pf Colman S0

:i“..'.'r_,llrn_
nerl Rabanales, Bruce "Billy” Crawford SO

Barms June 16 dranncn Hill of Calman S0) and hey

] s > 1 ¥ i = .
svitbrert and Elizabeth “Hatty IS 3Em 3 LHE

He graduated from Hawarden High School Bert e Falls, 500 Alan Moore, JIr Brookings, 5D, Savaninah Moore
in the United States Army and worked with some of the  Kansis | Iy, WL, Alrman Olivia Moo Ramstein AFR, Ger-
viery first military drones, Upon his retum from the servie many, and Elirabeth Moore Fort Valley State Univeruity,
he worked road construction. In early 1964 Sharons Dad A Lasunhiter, Paula {Dowg) Cow of Sloux Falls. 5D and haer
Bucky, introduced Bert 1o his d ignter. The two began  children, Tord (Dan Xocrmick) Lain of Sloux Falls, Staff >t
dating and the rest as they say is history. They were mar uwl hancée Yoko) Cain of Sacramento, CA. Kana
ried in October of 1964 at St Mary Catholic Church in Dell Wwan Brown) Howard of Skoux Falls, 50, Metsha Howard
Hapids. The couple spent many years living b 1 dman, 50, and Ellls Howard . of Sioux Falls, SD. 12
fe Bert al-  great-grandchildren. One sister, Deanna (Don) LoTihvorst
Iy of Sioux Falls and rec Uireton, IAC brothers, Dan (Jan) Cain of lreton, 1A and
eiford. S0
M Was D led in oeath by his parenis, Wilbert arec]
1 and brother, Chief Master Sgt. Larry Cain

r_____l.-\.r_, Mawing Lo ..I_I'”' Tl 170 | ST in P
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hone and Internet Discounts
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CYnthlﬂ Jﬂhn 0N . 4 years a5 a dedicated childcame providesr,
9 " reLirmg i 201
_olton, SD

viember 14 2071

Lindy wat a member of the First Re
ormed Church and the Colton Flre Ayl

HET

y. she enjoyed nshing, puzrzies reading,
Daking, and playing Mahjong. She espe
Claily ioved spending time with her grand
-hildren and attending their activities
SUTVIVOrS  include ey nusband, Dick
Lolton, sons: Jamile (Lisa) Johnson, Colton
Mike [Dawn) Johnson, Sloux Falls, and Ja
50N ) (Arla) Johnson, Skoux Falls grand

/ ) CIHNd ey Uberg, Parker lahnson
AT A i tha B 1 Funiera 1 ok
(AL I f

! i 20t Johnson Lauren Johnwon, Maton
S s Ly r1‘I ' wl Coltor ! onnson, Lonnor Johnson Dane Johnson,
-|r|Il".|:|l_ 1 ! ] :
i

r.
RINEC AN

lohnson, Delani Johnson: St
Im [Lynne) Immeker

and many ather relatives and friends. She
&d in death by her parents. Frank and Cathe
S e ar it

Kock, Custer: brothe:

} brother, Dennis Immeker

ninnehahafuneralhome DTy

iIretaker at the East Nidaros Cemetery for

25 years. After retirement, Ordell was able

iocate and buy his 300 Ltiity Interna

tional that THE DOUQNT sy im 1957, Aftes e

stonng I, he enjoved parti ipating in trag

) ! tor shows and rides, especially the Yankton

Ad lron

! AssoCiation tractor ride. He alio

P years assembling bikes af Toys R
i
v [ |- T Lo | I:l.l.:'ir..l.'|
L

L i Skoux Fallx
to the East Uit Lakes

LM r 1
BEm 15

survivors Include his wife of 79 YES
ssan (Rod) Schalfer, De
. MM, Ronald (0t Frogsiad
Hallic. Robert (DeeDes Carey) Krogsiad
rang (LaDonn Powell) Krogstad,
Enne Lrandchildren: Mall<sa (Lreq) Mo
tad, Todd (Heather) Schaffer Ben {Towrrya)

\ndrea (Nathan) Chase, Amber (Mike) Lesnas ot
| Krodstad, Chet Hillstrom, Erfk Krogsitad, Talt Krog
y with staq; Iacob (Marta Fizer) Krogstad, Kirby {Sydney) Krog
ad, and Natasha Powell; 10 great-grandchildren; sisters
iy Howee, Dorts (Arme) Brown, and Margaret Ticdemann

i Adnan Krogatad and Glen (Caral) Krogelad; shster
y Jamet (Mirke) Marth, Charbn F_III-I_}:':_].L‘I_ Bt her-lny
teverly) Winterton and many other relatives and

CRLUTCR

» (e e i

H ;!1.| ()

orthirmee 4t the Willow Hialylil

i |
He graduated om | vong ] AUTRE

Ot Uakota State Uinbvercin
e, Lol married Do

#rviesd] In thie Lirited -:-I.lr:

Oiredadl gl Lhorls Jperated & dairy famm in Dol ey

rural Baltic with thedr family T

Chrddesll pdrvesr] the ITHTIUNEY b

T T bkl W E
i L T |: ] :H.-r||.-
IR and head usher, Balti

..;“‘;'.' CenturyLink: Dairy Sug
v |

Bl A church council FiEril

School board Farm Bureay 4-H £ Wi

preceded in death by his parents, Oscar and A
sleen] Krogstad: iInfant son Dale: sicter Madelmne Wirn
i, and brothers Richard and Allsa

erirtandent

AL LN S0 EI'I'-[.-iIl, Failr ang 4-H
FLakes District board, Norse Glea Club. and

Lesiter Land |

WY NiNe Dahdaiuneralibhome . com
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Closed from 12:00 p.m. - 1:00 pm
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LPA:--

Louisiana Press Association

Voice (225) 344-9309

Attachment G
Louisiana Press Association

404 Europe Street

Baton Rouge,LA 70802-6403

Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 1
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDNPA/Pierre Capital Journal County Hughes
11/11/2021 2x9 $14.18 CL $0.00 0.0000% $255.24
Newspaper Total $255.24
Newspaper Net $255.24
SDNPA/Rapid City Journal County Pennington
11/10/2021 2x9 $67.05 CL $0.00 0.0000% $1,206.90
Newspaper Total $1,206.90
Newspaper Net $1,206.90
SDNPA/Sioux Falls Argus Leader County Minnehaha
11/15/2021 3 x5.3 $60.04 CL $0.00 0.0000% $954.64
Newspaper Total $954.64
Newspaper Net $954.64
SDPA/Aberdeen American News County Brown
11/09/2021 2x9 $35.30 CL $0.00 0.0000% $635.40
Newspaper Total $635.40
Newspaper Net $635.40
SDPA/Alcester Union & Hudsonite County Union
11/11/2021 2x9 $5.88 CL $0.00 0.0000% $105.84
Newspaper Total $105.84
Newspaper Net $105.84
SDPA/Alexandria Herald County Hanson
11/11/2021 2x9 $9.08 CL $0.00 0.0000% $163.44
Newspaper Total $163.44
Newspaper Net $163.44

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association
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LPA:--

Louisiana Press Association

Louisiana Press Association

404 Europe Street

Baton Rouge,LA 70802-6403

Voice (225) 344-9309

Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 2
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Arlington Sun County Brookings/Kingsbury
11/11/2021 2x9 $7.06 CL $0.00 0.0000% $127.08
Newspaper Total $127.08
Newspaper Net $127.08
SDPA/Belle Fourche Beacon County Butte
11/10/2021 2x9 $10.00 CL $0.00 0.0000% $180.00
Newspaper Total $180.00
Newspaper Net $180.00
SDPA/Beresford Republic County Lincoln/Union
11/11/2021 2x9 $5.88 CL $0.00 0.0000% $105.84
Newspaper Total $105.84
Newspaper Net $105.84
SDPA/Brandon Valley Journal County Minihana
11/10/2021 2x9 $9.41 CL $0.00 0.0000% $169.38
Newspaper Total $169.38
Newspaper Net $169.38
SDPA/Brookings Register County Brookings
11/15/2021 2x9 $21.18 CL $0.00 0.0000% $381.24
Newspaper Total $381.24
Newspaper Net $381.24
SDPA/Bryant Dakotan County Hamlin
11/10/2021 2x9 $5.88 CL $0.00 0.0000% $105.84
Newspaper Total $105.84
Newspaper Net $105.84

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



LPA:--

Louisiana Press Association

Louisiana Press Association
404 Europe Street
Baton Rouge,LA 70802-6403
Voice (225)344-9309  Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 3
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Canton Sioux Valley News County Lincoln
11/11/2021 2x9 $8.24 CL $0.00 0.0000% $148.32
Newspaper Total $148.32
Newspaper Net $148.32
SDPA/Castlewood Hamlin County Republican County Hamlin
11/10/2021 2x9 $5.88 CL $0.00 0.0000% $105.84
Newspaper Total $105.84
Newspaper Net $105.84
SDPA/Chamberlain Central Dakota Times County Brule
11/10/2021  2x9 $8.94 CL $0.00 0.0000% $160.92
Newspaper Total $160.92
Newspaper Net $160.92
SDPA/Clark County Courier County Clark
11/10/2021 2x9 $8.65 CL $0.00 0.0000% $155.70
Newspaper Total $155.70
Newspaper Net $155.70
SDPA/Clear Lake Courier County Deuel
11/10/2021 2x9 $7.82 CL $0.00 0.0000% $140.76
Newspaper Total $140.76
Newspaper Net $140.76
SDPA/Custer County Chronicle County Custer
11/10/2021 2x9 $8.82 CL $0.00 0.0000% $158.76
Newspaper Total $158.76
Newspaper Net $158.76

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



LPA:--

Louisiana Press Association

Louisiana Press Association
404 Europe Street
Baton Rouge,LA 70802-6403
Voice (225)344-9309  Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 4
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Dakota Dunes North Sioux City Times County union
11/10/2021 2x9 $11.77 CL $0.00 0.0000% $211.86
Newspaper Total $211.86
Newspaper Net $211.86
SDPA/Dells City Journal County Minnehaha
11/10/2021 2x9 $9.08 CL $0.00 0.0000% $163.44
Newspaper Total $163.44
Newspaper Net $163.44
SDPA/Eagle Butte West River Eagle County Dewey/Ziebach
11/11/2021 2x9 $9.12 CL $0.00 0.0000% $164.16
Newspaper Total $164.16
Newspaper Net $164.16
SDPA/EIk Point Southern Union Co. Leader-Courier County Union
11/11/2021 2x9 $11.77 CL $0.00 0.0000% $211.86
Newspaper Total $211.86
Newspaper Net $211.86
SDPA/Elkton Record County Brookings
11/11/2021 2x9 $7.06 CL $0.00 0.0000% $127.08
Newspaper Total $127.08
Newspaper Net $127.08
SDPA/Emery Enterprise County Hanson
11/11/2021 2x9 $9.08 CL $0.00 0.0000% $163.44
Newspaper Total $163.44
Newspaper Net $163.44

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



LPA:--

Louisiana Press Association

Louisiana Press Association

404 Europe Street

Voice (225) 344-9309

Baton Rouge,LA 70802-6403

Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 5
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Estelline Journal County Hamlin
11/10/2021 2x9 $5.88 CL $0.00 0.0000% $105.84
Newspaper Total $105.84
Newspaper Net $105.84
SDPA/Faulkton Faulk Co. Record County Faulk
11/10/2021 2x9 $6.09 CL $0.00 0.0000% $109.62
Newspaper Total $109.62
Newspaper Net $109.62
SDPA/Flandreau Moody County Enterprise County Moody
11/10/2021  2x9 $11.47 CL $0.00 0.0000% $206.46
Newspaper Total $206.46
Newspaper Net $206.46
SDPA/Garretson Gazette County Minnehaha
11/11/2021 2x9 $5.88 CL $0.00 0.0000% $105.84
Newspaper Total $105.84
Newspaper Net $105.84
SDPA/Groton Independent County Brown
11/10/2021 2x9 $5.88 CL $0.00 0.0000% $105.84
Newspaper Total $105.84
Newspaper Net $105.84
SDPA/Hayti Hamlin Co. Herald-Enterprise County Hamlin
11/10/2021 2x9 $5.88 CL $0.00 0.0000% $105.84
Newspaper Total $105.84
Newspaper Net $105.84

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



LPA:--

Louisiana Press Association

Louisiana Press Association

404 Europe Street

Baton Rouge,LA 70802-6403

Voice (225) 344-9309

Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 6
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPAV/HiIll City Prevailer News County Pennington
11/10/2021 2x9 $8.24 CL $0.00 0.0000% $148.32
Newspaper Total $148.32
Newspaper Net $148.32
SDPA/Howard Miner Co. Pioneer County Miner
11/11/2021 2x9 $7.35 CL $0.00 0.0000% $132.30
Newspaper Total $132.30
Newspaper Net $132.30
SDPA/Huron Plainsman County Beadle
11/09/2021  2x9 $19.82 CL $0.00 0.0000% $356.76
Newspaper Total $356.76
Newspaper Net $356.76
SDPA/Ipswich Tribune County Edmunds
11/10/2021 2x9 $4.59 CL $0.00 0.0000% $82.62
Newspaper Total $82.62
Newspaper Net $82.62
SDPA/Kingsbury Journal County Kingsbury
11/10/2021 2x9 $12.35 CL $0.00 0.0000% $222.30
Newspaper Total $222.30
Newspaper Net $222.30
SDPA/Lemmon Dakota Herald County Perkins
11/15/2021 2x9 $7.65 CL $0.00 0.0000% $137.70
Newspaper Total $137.70
Newspaper Net $137.70

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



LPA:--

Louisiana Press Association

Louisiana Press Association

404 Europe Street

Baton Rouge,LA 70802-6403

Voice (225) 344-9309

Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 7
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Lennox Independent County Lincoln
11/11/2021 2x9 $5.00 CL $0.00 0.0000% $90.00
Newspaper Total $90.00
Newspaper Net $90.00
SDPA/Leola McPherson County Herald County McPherson
11/11/2021 2x9 $4.12 CL $0.00 0.0000% $74.16
Newspaper Total $74.16
Newspaper Net $74.16
SDPA/Madison Daily Leader County Lake
11/15/2021  2x9 $9.12 CL $0.00 0.0000% $164.16
Newspaper Total $164.16
Newspaper Net $164.16
SDPA/McLaughlin Corson/Sioux Co. News-Messenger County Corson
11/11/2021 2x9 $5.00 CL $0.00 0.0000% $90.00
Newspaper Total $90.00
Newspaper Net $90.00
SDPA/Milbank Grant County Review County Grant
11/10/2021 2x9 $9.12 CL $0.00 0.0000% $164.16
Newspaper Total $164.16
Newspaper Net $164.16
SDPA/Miller Press County Hand
11/13/2021 2x9 $10.29 CL $0.00 0.0000% $185.22
Newspaper Total $185.22
Newspaper Net $185.22

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



LPA:--

Louisiana Press Association

Louisiana Press Association
404 Europe Street
Baton Rouge,LA 70802-6403
Voice (225)344-9309  Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 8
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Minnehaha Messenger County Minnehaha
11/12/2021 2x9 $9.08 CL $0.00 0.0000% $163.44
Newspaper Total $163.44
Newspaper Net $163.44
SDPA/Mitchell Daily Republic County Davison
11/10/2021 2x9 $23.12 CL $0.00 0.0000% $416.16
Newspaper Total $416.16
Newspaper Net $416.16
SDPA/Mobridge Tribune County Walworth
11/10/2021 2x9 $11.41 CL $0.00 0.0000% $205.38
Newspaper Total $205.38
Newspaper Net $205.38
SDPA/Onida Watchman County Sully
11/11/2021 2x9 $7.47 CL $0.00 0.0000% $134.46
Newspaper Total $134.46
Newspaper Net $134.46
SDPA/Pennington Co. Courant County Pennington
11/11/2021 2x9 $8.24 CL $0.00 0.0000% $148.32
Newspaper Total $148.32
Newspaper Net $148.32
SDPA/Plankinton South Dakota Mail County Aurora
11/11/2021 2x9 $6.76 CL $0.00 0.0000% $121.68
Newspaper Total $121.68
Newspaper Net $121.68

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



LPA:--

Louisiana Press Association

Louisiana Press Association

404 Europe Street

Baton Rouge,LA 70802-6403

Voice (225) 344-9309

Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 9
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Pollock Prairie Pioneer County Campbell
11/11/2021 2x9 $9.88 CL $0.00 0.0000% $177.84
Newspaper Total $177.84
Newspaper Net $177.84
SDPA/Presho Lyman Co. Herald County Lyman
11/10/2021 2x9 $7.06 CL $0.00 0.0000% $127.08
Newspaper Total $127.08
Newspaper Net $127.08
SDPA/Redfield Press County Spink
11/10/2021  2x9 $10.00 CL $0.00 0.0000% $180.00
Newspaper Total $180.00
Newspaper Net $180.00
SDPA/Spearfish Black Hills Pioneer County Lawrence
11/15/2021 2x9 $16.77 CL $0.00 0.0000% $301.86
Newspaper Total $301.86
Newspaper Net $301.86
SDPA/Tea Weekly County Lincoln
11/12/2021 2x9 $5.00 CL $0.00 0.0000% $90.00
Newspaper Total $90.00
Newspaper Net $90.00
SDPA/The Special County McCook
11/11/2021 2x9 $9.08 CL $0.00 0.0000% $163.44
Newspaper Total $163.44
Newspaper Net $163.44

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



LPA:--

Louisiana Press Association

Louisiana Press Association
404 Europe Street
Baton Rouge,LA 70802-6403
Voice (225)344-9309  Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 10
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Timber Lake Topic County Dewey
11/11/2021 2x9 $7.35 CL $0.00 0.0000% $132.30
Newspaper Total $132.30
Newspaper Net $132.30
SDPA/Tyndall Tribune and Register County Bon Homme
11/10/2021 2x9 $5.68 CL $0.00 0.0000% $102.24
Newspaper Total $102.24
Newspaper Net $102.24
SDPA/Vermillion Plain Talk County Clay
11/12/2021 2x9 $10.00 CL $0.00 0.0000% $180.00
Newspaper Total $180.00
Newspaper Net $180.00
SDPA/Volga Tribune County Brookings
11/11/2021 2x9 $7.06 CL $0.00 0.0000% $127.08
Newspaper Total $127.08
Newspaper Net $127.08
SDPA/Watertown Public Opinion County Codington
11/15/2021 2x9 $21.53 CL $14.12 0.0000% $401.66
Newspaper Total $401.66
Newspaper Net $401.66
SDPA/Waubay Clipper County Day
11/13/2021 2x9 $7.06 CL $0.00 0.0000% $127.08
Newspaper Total $127.08
Newspaper Net $127.08

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



LPA:--

Louisiana Press Association

Louisiana Press Association

Voice (225) 344-9309

404 Europe Street

Baton Rouge,LA 70802-6403

Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 11
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Wessington Springs True Dakotan County Beadle/Hand
11/10/2021 2x9 $7.94 CL $0.00 0.0000% $142.92
Newspaper Total $142.92
Newspaper Net $142.92
SDPA/Wilmont Enterprise County Roberts
11/11/2021 2x9 $6.47 CL $0.00 0.0000% $116.46
Newspaper Total $116.46
Newspaper Net $116.46
SDPA/Woonsocket Weekly Journal County Sanborn
11/11/2021 2x9 $6.18 CL $0.00 0.0000% $111.24
Newspaper Total $111.24
Newspaper Net $111.24
SDPA/Yankton County Observer County Yankton
11/12/2021 2x9 $8.24 CL $0.00 0.0000% $148.32
Newspaper Total $148.32
Newspaper Net $148.32
SDPA/Yankton Daily Press Dakotan County Yankton
11/15/2021 2x9 $21.59 CL $0.00 0.0000% $388.62
Newspaper Total $388.62
Newspaper Net $388.62

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



LPA:--

Louisiana Press Association

Louisiana Press Association

404 Europe Street
Baton Rouge,LA 70802-6403
Voice (225) 344-9309  Fax (225) 344-9344

Monday, November 29, 2021 02:24 PM Page 12
Invoice
Jennifer Mercer Invoice Date  11/24/2021
Agency CenturyLink Lifeline PO Number  SD Qwest notices
100 CenturyLink Drive Order 21113CCO0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
Total Advertising $13,097.70
Discounts $0.00
Misc Charge $0.00
Tax: USA $0.00
Total Invoice $13,097.70
Payments $0.00
Adjustments $0.00
Balance Due $13,097.70

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the error(s).
LPA does not assume any liability for error(s) made by any media vendor in which the advertisements are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2018

Registered To: Louisiana Press Association



Louisiana Press Association
— PA_ 404 Europe Street
I { Baton Rouge,LA 70802-6403

i ;s Voice (225) 344-9309  Fax (225) 344-9344
Louisiana Press Association (225) (225)

Friday, May 28, 2021 09:14 AM Page 1
Invoice
Jennifer Mercer Invoice Date 5/21/2021
Agency  CenturyLink Lifeline PO Number  Tribal Qwest SD
100 CenturyLink Drive Order 21052CC0_SD

Mailstop: 6TS115
Monroe, LA 71203-

Client CenturyLink Lifeline

Reps Kenny Shutt
Newspaper

Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Chamberlain Central Dakota Times County Brule

CenturyLink offers 05/12/2021  2x9 $8.94 CL $0.00 0.0000% $160.92

telephone assistance to
individuals living on Tribal

Lands
Newspaper Total $160.92
Newspaper Net $160.92
SDPA/Eagle Butte West River Eagle County Dewey/Ziebach
CenturyLink offers 05/13/2021 2x9 $9.12 CL $0.00 0.0000% $164.16
telephone assistance to
individuals living on Tribal
Lands
Newspaper Total $164.16
Newspaper Net $164.16
SDPA/Flandreau Moody County Enterprise County Moody
CenturyLink offers 05/12/2021 2x9 $11.47 CL $0.00 0.0000% $206.46
telephone assistance to
individuals living on Tribal
Lands
Newspaper Total $206.46
Newspaper Net $206.46
SDPA/McLaughlin Corson/Sioux Co. News-Messenger County Corson
CenturyLink offers 05/13/2021 2x9 $5.00 CL $0.00 0.0000% $90.00
telephone assistance to
individuals living on Tribal
Lands
Newspaper Total $90.00
Newspaper Net $90.00

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the
error(s). LPA does not assume any liability for error(s) made by any media vendor in which the advertisements
are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2015 Registered To: Louisiana Press Association



Louisiana Press Association
— PA_ 404 Europe Street
I { Baton Rouge,LA 70802-6403

i ;s Voice (225) 344-9309  Fax (225) 344-9344
Louisiana Press Association (225) (225)

Friday, May 28, 2021 09:14 AM Page 2
Invoice
Jennifer Mercer Invoice Date 5/21/2021
Agency  CenturyLink Lifeline PO Number  Tribal Qwest SD
100 CenturyLink Drive Order 21052CC0_SD

Mailstop: 6TS115
Monroe, LA 71203-

Client CenturyLink Lifeline

Reps Kenny Shutt
Newspaper

Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Mobridge Tribune County Walworth

CenturyLink offers 05/12/2021  2x9 $11.41 CL $0.00 0.0000% $205.38

telephone assistance to
individuals living on Tribal

Lands
Newspaper Total $205.38
Newspaper Net $205.38
SDPA/Rapid City Native Sun News County Pennington
CenturyLink offers 05/12/2021 2x9 $22.94 CL $0.00 0.0000% $412.92
telephone assistance to
individuals living on Tribal
Lands
Newspaper Total $412.92
Newspaper Net $412.92
SDPA/Sisseton Courier County Roberts
CenturyLink offers 05/11/2021 2x9 $8.53 CL $0.00 0.0000% $153.54
telephone assistance to
individuals living on Tribal
Lands
Newspaper Total $153.54
Newspaper Net $153.54
SDPA/Timber Lake Topic County Dewey
CenturyLink offers 05/13/2021 2x9 $7.35 CL $0.00 0.0000% $132.30
telephone assistance to
individuals living on Tribal
Lands
Newspaper Total $132.30
Newspaper Net $132.30

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the
error(s). LPA does not assume any liability for error(s) made by any media vendor in which the advertisements
are placed.

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2015 Registered To: Louisiana Press Association



~LPA:-

Louisiana Press Association

404 Europe Street

Baton Rouge,LA 70802-6403

Voice (225) 344-9309

Louisiana Press Association

Fax (225) 344-9344

Friday, May 28, 2021 09:14 AM Page 3
Invoice
Jennifer Mercer Invoice Date 5/21/2021
Agency  CenturyLink Lifeline PO Number  Tribal Qwest SD
100 CenturyLink Drive Order 21052CC0_SD
Mailstop: 6TS115
Monroe, LA 71203-
Client CenturyLink Lifeline
Reps Kenny Shutt
Newspaper
Caption Run Date Ad Size Rate Rate Name Color Disc. Total
SDPA/Wilmont Enterprise County Roberts
CenturyLink offers 05/13/2021  2x9 $6.47 CL $0.00 0.0000% $116.46
telephone assistance to
individuals living on Tribal
Lands
Newspaper Total $116.46
Newspaper Net $116.46
Total Advertising $1,642.14
Discounts $0.00
Tax: USA $0.00
Total Invoice $1,642.14
Payments $0.00
Adjustments $0.00
Balance Due $1,642.14

Payment due upon receipt to Louisiana Press Association. Please pay from this invoice.

The Louisiana Press Association (LPA) is not liable for any error in placement of advertising to an extent greater
than the cost of the space occupied, or that would have been occupied, by error(s) due to LPA action(s) or
inaction(s). Claims against the LPA for adjustments must be made not later than the earlier of three days from
the receipt of the tear sheets/proof of publication/reports or within three days of having knowledge of the
error(s). LPA does not assume any liability for error(s) made by any media vendor in which the advertisements

Ad-Vantage™ version 7.64 by Customware, Inc. Copyright 2001-2015

are placed.

Registered To: Louisiana Press Association



Attachment G

Pierre Capital Journal

Nov-21

Rapid City Journal

Nov-21

Sioux Falls Argus Leader

Nov-21

Aberdeen American News

Nov-21

Alcester Union & Hudsonite

Nov-21

Alexandria Herald

Nov-21

Arlington Sun

Nov-21

Belle Fourche Beacon

Nov-21

Beresford Republic

Nov-21

Brandon Valley Journal

Nov-21

Brookings Register

Nov-21

Bryant Dakotan

Nov-21

Canton Sioux Valley News

Nov-21

Castlewood Hamlin County Republican

Nov-21

Chamberlain Central Dakota Times

May-21/Nov-21

Clark County Courier

Nov-21

Clear Lake Courier

Nov-21

Custer County Chronicle

Nov-21

Dakota Dunes North Sioux City Times

Nov-21

Dells City Journal

Nov-21

Eagle Butte West River Eagle

May-21/Nov-21

Elk Point Southern Union Co. Leader-Courier

Nov-21

Elkton Record

Nov-21

Emery Enterprise

Nov-21

Estelline Journal

Nov-21

Faulkton Faulk Co. Record

Nov-21

Flandreau Moody County Enterprise

May-21/Nov-21

Garretson Gazette

Nov-21

Groton Independent

Nov-21

Hayti Hamlin Co. Herald-Enterprise

Nov-21

Hill City Prevailer News

Nov-21

Howard Miner Co. Pioneer

Nov-21
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Huron Plainsman Nov-21
Ipswich Tribune Nov-21
Kingsbury Journal Nov-21
Lemmon Dakota Herald Nov-21
Lennox Independent Nov-21
Leola McPherson County Herald Nov-21
Madison Daily Leader Nov-21
McLaughlin Corson/Sioux Co. News-Messeng May-21/Nov-21
Milbank Grant County Review Nov-21
Miller Press Nov-21
Minnehaha Messenger Nov-21
Mitchell Daily Republic Nov-21
Mobridge Tribune May-21/Nov-21
Onida Watchman Nov-21
Pennington Co. Courant Nov-21
Plankinton South Dakota Mail Nov-21
Pollock Prairie Pioneer Nov-21
Presho Lyman Co. Herald Nov-21
Redfield Press Nov-21
Spearfish Black Hills Pioneer Nov-21
Tea Weekly Nov-21
The Special Nov-21
Timber Lake Topic May-21/Nov-21
Tyndall Tribune and Register Nov-21
Vermillion Plain Talk Nov-21
Volga Tribune Nov-21
Watertown Public Opinion Nov-21
Waubay Clipper Nov-21
Wessington Springs True Dakotan Nov-21
Wilmont Enterprise May-21/Nov-21
Woonsocket Weekly Journal Nov-21
Yankton County Observer Nov-21
Yankton Daily Press Dakotan Nov-21
Chamberlain/Oacoma Sun Nov-21
Rapid City Native Sun News Nov-21
Sisseton Courier Nov-21




Consumer Assistance Programs | CenturyLink

Residential Small Business Chat [] Contact Us Espaniol
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Attachment G

Community | Legal | Support

Community

AboutUs [ Community [ Community

[ Consumer assistance programs

Consumer assistance
programs

COMMUNITY

e Programs for customers with

disabilities
Support options for qualifying low- e Telecommunications relay
income customers services

e How to use voicemail with

Qualifying customers have access to these support programs: ITY

e Consumer assistance

e Affordable Connectivity Program — Federal assistance for programs

qualified households for internet service.
e Affordable Connectivity

e Lifeline — Federal assistance for income-qualified customers for Program

phone or internet service.

e Telephone Assistance Program (TAP) — Assistance offered at
the state level

https://www.centurylink.com/aboutus/community/community-development/lifeline.html1[5/3/2022 3:46:28 PM]
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Consumer Assistance Programs | CenturyLink

Affordable Connectivity Program
overview

The Affordable Connectivity Program provides a discount of up to $30 per
month towards broadband service for eligible households and up to $75
per month for households on Tribal Lands. The ACP is limited to one

monthly service discount per household.

Lifeline overview

Lifeline is the FCC's program to help make communication services more
affordable for low-income consumers. Lifeline provides subscribers a
discount on monthly telephone or broadband service purchased from
participating providers. The discounts which can be applied to voice
services, a voice bundle, broadband services, or bundled broadband
packages (either fixed or mobile), help ensure that low-income consumers
can afford state-of-the-art voice or broadband and the access they provide
to jobs, education, and opportunities.
The Lifeline discount may be used for voice or qualified broadband
service, but not both.

e Lifeline discounts on voice services are available to participants

of both state and federally-recognized aid programs.

e Lifeline discounts on broadband services are available to
participants of federally-recognized aid programs and is limited to
certain broadband services. Broadband speeds must be 25 Mbps
download and 3 Mbps upload or faster to qualify.

e If you purchase voice and qualifying broadband services, the
federal Lifeline discount will apply to your qualifying broadband

service.

e If you purchase voice service and a non-qualifying broadband
service, you may qualify to receive both state and federal Lifeline

discounts on your voice service.
Standard Lifeline — provides federal monthly support of up to $9.25 for
qualifying broadband service and $5.25 for voice services. In some states,
additional monthly support is also available.
Tribal Lifeline — offers a deeper monthly discount as well as installation

assistance through the Link-Up program to qualifying customers who live

on federally-recognized Tribal lands.

How to apply for Lifeline

https://www.centurylink.com/aboutus/community/community-development/lifeline.html1[5/3/2022 3:46:28 PM]



Consumer Assistance Programs | CenturyLink

Learn more about Lifeline on the USAC website [
Apply for Lifeline with National Verifier [

| | Download Lifeline application in English

| | Download Lifeline application in Spanish

All customers must apply for Lifeline through the Universal Service
Administrative Company (USAC). The USAC site guides you through
eligibility and application. After the USAC qualification has been
completed, notify CenturyLink with your confirmation number to get the

discount added to your qualifying service.

General eligibility requirements for Lifeline:
e Lifeline is available to qualified customers in every U.S. state.

Qualification requirements vary by state.

e One Lifeline discount is available per household, even if the
household has more than one telephone or broadband account,

including landline or wireless service.

e Under the Lifeline program, a household is defined as any
individual or group of individuals who live together at the same

address and share income and expenses.

e The Lifeline discount is not transferable and only eligible

customers may enroll in the program.

For details about service standards for the Lifeline program, please see
the USAC pages:
e Broadband Minimum Service Standards

e Lifeline Voice Service Standards

Telephone assistance programs at
the state level

Please select your state from the options below to see information about
any additional assistance programs available to you. Each state has its
own application requirements, and not all states provide additional

assistance.

Select your state:

https://www.centurylink.com/aboutus/community/community-development/lifeline.html1[5/3/2022 3:46:28 PM]
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ATTACHMENT G
LIFELINE WEBLINK

LIFELINE WEB LINK

http://www.centurylink.com/LifeLine/
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