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RC TECHNOLOGIES 

205 MAIN STREET 
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Study Area Code: 391674 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s ). ) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link U information available on Company 

website. www.tnics.com/services/telephone/telephone-assist 

Company's information posted on USAC website. 

Other (describe): 
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Printer''s Affidavit of Publication 

STATE OF SOUTH DAKOTA 
. COIJ.NTYO.F GRANT 

Debbie.Hemmer 

ot said Comity and State, beblg first duly sworn. o:ri oath says that tl.te Grant County 
Renew is a legal weekly_ newspaper ot ge:Q'.eral dn:Qlation, printed and pllblisbed in 

Milbank, in said _County of Gnmtan4State of Sooth Dakota, by Gnmt Comizy Review, 
Ine., and has been sym newspaper dming the tfm_eshereioaftermentioo.ed;_ that said news
p_apel" is a legal newspaper; and that it.has a bona fide circula:tion of more.than. two lwD

dred copies w~, and has been published within said Conn:ty of Grant in the English 

km,,.an.age and has been admitted to the UnmdStatesmail lllldersecondclass-ma:ilingpriv• 
ilege, for at· least one year next prior to me publication of the l'f otiee herein men
tioned, and has been printed wholly in an office maintained at tlie said place of pnblica
tion, that I, the undersigned, Go-Owner of said newspaper, in 

di~ oft:hE account~ rec&"vabledepartr.ttent then!of, blve ~al-~w~ of all the 

facts ~ed~ ~ affida~ thattheJ!erusenientheaded li2.!_! 'J\JOh < (.. 
~- H\..Ullff.bd1:kd· ~ "Tftth - -

. ..J . . 
____________________ .,__~a printed t!<WY of 

which, taken from the paper in wbieh the same was publisbed, is attached ·to this sheet 
and is made a part of this Affidavit, wu pub.l:isb.ed in said newspaper at least once each 

week for c,n-e., successive week(s),on the day of. each week o:n which the said 
newspaper was regularly pnblished, to-wit: 

~~ ~ 20~ 
----~ ____ ____,,20 __ 

__________ _,,..o __ 
_ ________ .20 __ 

---------~20_· __ ---------~20 __ 

That·$ 9D. 00 · _ being the.fuJI amonnt oftb.efee charged for the pub]ieatioo.
of said N0;tice; inures to the benefit_of the publish.er of the Grant Coon,ty Renew; that 
no agreement or- mtderstanding fol' the division thereof has bee.a made with aoy person, 

md-noparthosb<en~~~----- · 

,_ u~~A:n~ 
Subscribed and sworn to before me this r2 net day of Rh 

C)l 

r~--.. -:----='-~~; ~-~'":."'{:??~. ?.·r:-':(~::.:~---::.~ .. --::::-::-.....: ......... :..!"::: .. . · · .:. ·..; ·. __ .i:.:·,_ -.!': ~:•· _ = .~ -~ ._ .. ,.-.-... ·. .. 

t •• 

'• ' 

{t;:: 
;\: 
~~~-:. 
! ~~ 

1~:: 
(~\~'.' 

·J,··:--

;;l 
--~-~ . 

. ~.:; 

-_.: 

e' 

-· -"v~f( 
-=-- r~:;·-~:':~:~-~~. :.f 



Lifeline I TNJCS https://www.tnics.com/lifellne/ 
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Supple1nonta1 Seollfl1l, lncomo (881) Food DJalllt1ullo11B Program on llldlall 

Feaoral Pu~lkl Housing As&latlll1(ll} [FPHII) Tllb91 Huw Slllrl (only household that maatlha lnoome quelf'il,v 

Veterans end Sul'll\lcla Pension Benell! . 

l.lfollnct R11lea 

1. Lifeline le available to sube<:rlbem who can prove ellglblllty. \M'len you sign up r,w LlfeUna, yoo mual show proClf of parllclpllllon. 

2. One discount per household, A housaho!d Is a group of peoplo who llvo together ena ahare Income. tr mere !ban ooe person Is yoqr hou,ehokl gels Llrellne, y,:,u Ml brooking 
FCC rules end will lose your benefll 

8. You mual rooerllfy/renew every year. 

4. Use or Lose II. You must use Mat least once every ao days. 

5. Be hm1ast, You must give true and ac,:urat11 lnforrnallon on all Llrelina forms or queatkmnalraa. 

s. Ycu may n<!lld to show olher domments. Vlell lirolineeuppcrt.arg lo find dOOlmenls. 

How oa.n I Apply? 

There ere 3 ways lo apply for Llfellna: 

2. Mall In Yo11r Appllu■tlort 

Complele the aP!Jllcatlon and than mall In copy of dowmentatlon lhal pro\llW your ellglblllty. 

ENGLISH SPANISH 

PCC Form~~~ urellne Applicdlon FCC f()on 5(,29: UlieMne Alll~laallml 

FCC form 54)31); R-IIP<fll[on Fuml fee rorrn oo:so: Rooettlflflalion !'mm 

F'CC 1'om1 0031: tlousahDld WO!Mhetlt FCC Form 6tl$1: Hllll901101d Wolklheel 

3. Apply In Person 

Visit our Main Business Oll[oa at 205 Main Stmat, New Efflnglol'I, SD, Monday lhmugti Frllf'IY, 6 e ,m, to 6 p,m, 

Brl~g documootollon lhat wll I prove your ellglblltty. 

Ufellne hl!ps:/lwv,w.!lfellnasupport.org/ 

CONTACT US POPULAR LINKS 

P.O. Box 197 
205 Main Street 

<) Blog 

New E:hinglon, SD 57266 
~ Gulde& and Broohtirao 

005-637-5211 

C> Onllne Phone Olreototy 

Copyrlghl 2022 ComaroloM Group I All Rights Resorvod I Fotm8 & Pollr.1~8 

ABOUT US 

e Mission 

O our HIS!ory 

C> Board and S!&II' 

6f7fl022. 11 :35 AM 



TO MAl(E DIRECT DIAL CALLS USE THE CHART BELOW AND DIAL: 

+ I COUNTRY CODE I + + I NUMBER I 
Examp l e: la Paz, Bolivia : 011 + 59 1 + 2 + N umber 

TO MAKE OPERA TOR A SSISTED CALLS USE THE CHART BELOW AND DIA L: 
( OR CALL YOUR L ON G DISTANCE COMPANY) 

~ + icoUNTRY COD~ + 1+CITY' CODE AN OPERA 'OR WILL 
OME ON THE LINE If ltOfl•~ ,;wtJJf rJw• 6 

Example: · Nepal: 01 + 977 + No City Code 
Omit This Ste 

An Operator 

~end: Hondur..s ... ,, ....... 504 

lumber following country name . .. Country Code Hong Kong .......... 852 
-----~---------' Hungary ................ 36 

1h.::mlstan .......... 93 Colombia .............. "7 
ianla ............. u355 
erla ................ 213 
terican 
unoa .............. 684 
forra ... .... ........ 376 

Congo (DemocraUc 
Republic of) ...... 24 3 

Congo 
(Republ!c of) ..... 242 

Cook lslands ....... 682 
3ola ................ 244 Costa Rica .......... 506 
(arctica ........... 672 . Crootia ................ 385 
1entlna .......... .... 54 Cuba ..................... 53 
oenla ....... ....... 374 Cyprus ................ 357 
!ba .................. 297 Czech Ropublic • ..420 
:cnsion ...... ..... 247 D nm:irk .............. . 45 
,tralio ... ............ 61 Djibouti ............... 253 
itria .................. 43 ECWldor .............. 593 
!f'baijan ........... 994 EgypL .............. ..... 20 
train ............... 973 El Salvador .......... 503 
,gbdeSh ......... 880 Equ torial 
arus ............... 375 Guilll!i3 .............. 240 
gium ................ 32 Eritrea ................. 291 
lze .................. 501 Estonia ...... .......... 372 
,in .... .............. ~9 Ethiopia ............... 251 
,tan .... .... ........ 975 Falkland I I ds .. 500 
ivi:, ................. 591 Faroe Islands ...... 298 
mla & Fiji ................... .... 679 
m:egovina .. ... 387 Finland ................ 358 
svrona ............ 267 France ................... 33 
zil .......... .......... 55 French Polynesia 689 
11ei ................. 673 Gabon RepubUc .. 241 
!)aria ............ .. 359 Gilmbia ............... 220 
icina Faso ....... 226 Georg ............... 995 
undi.. ............. 257 Gennany ............... 49 
nhodia .. ......... 855 Ghana ............... .. 233 
neroon ........... 237 Gibraltar .............. 350 
>e Verde ......... 238 Greece .................. 30 
11tal African Greenland ........... 299 
!!public ........... 236 Gundcloupo ........ 590 
3d ................... 235 Guatemal .......... 502 
l:i! ..................... 56 Guinea ................ 224 
na ...... .............. 86 Guinea-Bissau .... 245 
istmas GuyamL ............... 592 
land .................. 61 Hlliti .................... 509 

l celand ................ 354 
lndla ...................... 91 
lndonesb .............. 62 
lmn ....................... 98 
Iraq ..................... 964 
lreland ................. 353 
lsrael ................... 972 
ltaly ............. .......... 39 
Japan ... : ................ 81 
Jordnn ........ .. ...... 962 
Kazakhstan ............. 7 
Kenya .................. 254 
Kirib'1ti ................ 686 
Korea (North) ...... 850 
l<oroa (South) ...... :82 
Kuwait ................. 965 
Kyrgyzstan .......... 996 
Laos ...... .............. 856 
Latvio .............. .... 371 
leb:mon ...... ........ 961 
Lcsotho ............... 266 
Liberia ................. 231 
Ubya ... .............. .. 218 
Ucchlenstein ...... 423 
Lithuania ............. 370 
Luxembourg ..... .. 352 
Macedonia .......... 389 
Mad g:,scar ........ 261 
Mal wi ................ 265 
M aysla ............... 60 
M dives ............. 960 
~1.. ................... 223 
Malta .................. 356 
Ma...-..hall Islands . 692 
Mauritania .. _ ...... 222 
MourlUus ............ 230 
Mayotte .............. 262 
Mexico .................. 52 
Mo!do .............. 373 
Monaco ............... 3n 
~lla ............. 976 
Morocco ............. 212 

Will Come On The line 

MoZi1111bique ....... 258 South Africa .......... 27 
Myanma.r .............. 95 Spaln ..................... 34 
Namibia .............. 264 Sri lanka ............... 94 
NllUllJ .................. 674 Sudan ................. 249 
Ntipl .................. 917 Suriname ............ 597 
N ands .......... 31 S-w !1111d ........... 268 
Netherbnds · SWeden ................. 46 

AnUll ............. 599 SWltzerland ........... 41 
New Caledonla .... 687 Syria ................... 963 
N a land ......... 64 Taiwan ................ 886 
Nlcilragua ........... 505 T n ............ 992 
Nlgcr ................... 227 Tanzanla ............. 255 
Nlgclia ................ 234 Thailand ................ 66 
Norfolf< l!lland ..... 672 Togo ................. ... 228 
NOl'Wlly ................. 47 Tonga ................. 676 
Oman .................. 968 Tunl I ................ 216 
Pakistan ................ 92 Turtcoy ............. ..... 90 
Pclau ....... ............ 680 Turkmenistan ..... 993 
P !lllalrul .............. 507 Tuvalu ........... ...... 688 
Papua uoanda ............... 256 

New Gulflca ...... 675 Ukraine ............... 380 
Pcragllily ............ 595 United Arab 
Peru ...................... 51 Emlre ........... 971 
PhWpplnes ............ 63 United Kingdom .... 44 
Poland .................. 48 United SUites .......... 1 
Portugal ........ : ..... 351 Urug y ..... : ........ 598 
Q ................... 974 Uzbcldsmn .......... 998 
Romania .............. .40 Vllfflllltu .............. 678 
Russia ..................... 7 V IJCM ............... 379 
Rwanda .............. . 250 Ven11Z11ela ............ . 58 
St. Pl rre& Vietnam ................ 84 

Miquelon .......... 508 W Is 'Futuna ... 681 
SmnOQ ................ 685 Yem n ................ 967 
San Marino ......... 378 Zllmblll. ............... 260 
S:=oTomo Zimbabwe .. ......... 263 

Princlj>c ............ 239 
S3Udl Arabia ....... 966 
Sencgal ............ ... 221 
S3ychcll .......... 248 
Sll!ITa Leone ....... 232 
Sln911poro .. .. ......... 65 
Slovakia .............. 421 
.sJov<lfll .............. 386 
Solomon mlan~.6n 
Somalia ............... 252 

For more information on lntematloru,I dialing, pl se visit one of tho following websites: 
http://countrycode.org · or · http://tlme..zone.tripod.com 

PAYMENT OF BILLS 
All telephone, internet and video service bills will be 

billed to the subscriber on a monlhly basis. Statements 
shall be mailed to the subscriber the first of each month, 
local service charges are billed one month in advance. 
The statement is due by the iOth of each month. 
Customers that have not made full payment will receive a 
reminder call on lhe 13th. If no payment by the 20th, cus
tomer will receive a· final call. If payment is not received 
by the last day of that month, penally fees will be added 
to the past due account. If payment is still not received 
by the 5th of the following month. ( 1) service will be dis
connected for non payment and will not be reconnected 
until the current amount due, plus additional charges 
have been paid in lull. (2) RC Technologies may charge 
an additional deposit fee in Its discretion. 

If a customer pays a portion of their bill sufficient to 
cover all local service charges, but not long distance 
charges, the company may, at its discretion, or at 
the customer's request, put a toll restriction on lhe 
customer's line uni ii all long distance• charges and any 
additional local service charges are paid in full. Toll 
service will be restored once, and only if, all past due 
amounts are received. 

RC offers many convenient ways to pay your monthly 
bill. Have your payments automatically deducted from 
your bank account, credit card , or register on-line at 
www.tnics.com for electronic billing. Choose from either 
monthly or recurring payment options. When mailing 
payments to the RC office, be sure to enclose the pay
ment stub along with your payment. 

NEW OR RECONNECTED SUBSCRIBER 
PROMPT PAYMENT POLICY 

RC Technologies reviews the service payment history 
for all subscribers. Such payment history serves as the 
basis for establishing a credit rating for each subscriber. 
New subscribers who do not have a credit raling, or who 
have a credit rating which does not meet minimal stan• 
dards established from time to time by RC Technologies, 
must make their payments within 10 days after billing 
for lhe first 6 months of service. Subscribers who have 
been disconnected for non-payment must make their 
payments within 10 days for the first 6 months after 
reconnection. Assuming payments are made in a timely 
fashion during the first 6 months of service, such sub
scribers are subject to the Payment of Bills procedure 
described above and payments must then be made in 
accordance with that schedule. 

RC Technologies may in Its discretion disconnect ser· 
vice for new subscribers or subscribers who have been 
reconnecled after being disconnected for non-payment, 
who do not observe this required Prompt Payment 
Policy. 

NEW OR RECONNECTED I 

SUBSCRIBER DEPOSIT POLICY 
A $100.00 lelephone deposit and $150.00 video 

deposit may be required at the time of application for 

each new subscriber with no credit rating or a credit rat· 
Ing which does not meet the minimum standards estab
lished from time-to--tIme by RC Technologies or subscrib• 
ers who have been reconnected after disconnection tor 
non-payment. The deposit will be returned after one year 
if payments are successfully made complying wilh the 
Subscriber Prompl Payment Policy and Payment of Bills 
Policy for 12 consecutive months. The deposit will be 
retained by RC Technologies if the subscriber fails to 
comply with these policies. 

LIFELINE PROGRAM 
Lifeline Terms and Conditions 

RC Technologies (the "Company") offers Ufeline 
program-supported service to qualified low-income 
residential consumers for one telephone or inlernet 
line per eligible household. The Lifeline program pro-
vides discounts to eligible low-Income consumers 
to help them establish and maintain telephone or 
internet service. Ufeline assistance lowers the cost 
of basic, monthly local telephone or internet ser
vice. Eligible consumers can receive up to $9.25 per 
month in discounts. In addition, lhe Federal Universal 
Service Charge and Access Recovery Charge are not 
assessed to consumers participaling in Ufeline. Toll 
Blocking prevents the placement of all long distance 
calls for which a subscriber would be charged. Toll 
blocking is available lo eligible consumers at no cost. 
Also, by choosing this option, consumers are usually 
not charged a deposit. 

Lifeline Program Eligibility lnformntion 

Program Based Eligibility 
Consumers are eligible for Lifeline if they, one of 

their dependents or their household participate In one 
of the following qualifying assistance programs: 

Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
Supplemental Security Income (SSI) 
Veteran's Pension and Survivor's Benefit 

Lifeline applicants must present documentation 
demonstrating eligiblllty either through participation in 
one of the ql,lalifying federal assistance ·programs or 
through income-based means. 

Acceptable documentation of program-based 
eligibility includes: current or prior year's statement of 
benefits from a qualifying state, federal or Tribal pro-
gram; notice letter of participation in a qualifying state, 
federal or Tribal program: program participation docu
ments; or another official document evidencing the 
consumer's participation in a qualifying state, federal 
or Tribal program. 

Income Ba!led El!gjbUity 
In addition, consumers are eligible for Lifeline 

if their household income is at or below 135% of the 
federal poverty guidelines. 

Continued Next Page 15 



Acceptable documentation of income eligibility 
includes: prior year's state, federal or Tribal tax ·return; 
current income statement from an employer or pay
check stub; social security statement of benefits; 
Veterans Administration statement of benefits; retire
menVpension statement of benefits; unemploymenV 
workmen's compensation statement of benefits; fed
eral or Tribal notice of letter participating in General 
Assistance; or a divorce decree or child support award 
or other official document containing income informa
tion. 

Tribal EUgjbnttv 
A subscriber who lives on Tribal lands and is an eli

gible resident of Tribal lands is eligible for Tribal Lifeline 
service or Tribal Link Up if the subscriber, one or more 
of the subscriber's dependents, or the subscriber's 
household participates in any of the above-listed quali
fying assistance programs or one of the following 
Tribal-specific federal assistance programs: Bureau of 
Indian Affairs General Assistance; Tribally Administered 
Temporary Assistance for Needy Families; Head Start 
(if income eligibility criteria are met); or the Food 
Distribution Program on Indian Reservations (FDPIR). 
Tribal subscribers may also qualify if the household 
income is at or below 135% of the Federal Poverty 
Guidelines. 

Numbers of Minutes-of-Use Provided as Part of 
LffeUne Progrnm Service 

The Company's Voice Lifeline service includes 
unlimited local minutes-of-use within the toll-free call
ing area. The Company's Voice Lifeline Plan does not 
include any free minutes-of-use for toll. Toll is billed 
at the standard toll rate depending on which inter
exchange carrier the consumer subscribes to for toll 
service. As part of the Lifeline service, Toll blocking is 
available to eligible consumers at no cost. 

~ 
Subscribers may receive the Lifeline credit on any 

type or grade of local service, including voice, internet 
or bundled services that are normally offered by the 
Company. Advertised rates do not include any appli
cable taxes or surcharges. 

Recertification of Lifellne Ellglblllty 
Lifeline recipients are required to recertify their eligi

bility annually. Failure lo properly recertify a recipient's 
continued eligibility for the Lifeline program will result 
in termination of the Lifeline recipient's monthly Lifeline 
discount and de-enrollment from the Lifeline Program. 

... lations, 
on <Cont'd> 

AddHlonal Lifeline program Information 
The Lifeline program is limited to one benefit per 

household. consisting of either wireline or wireless 
service. A household is defined, for purposes of the 
Lifeline program, as an individual or group of individu
als who live together at the same address and share 
income and expenses. Lifeline Is a government benefit 
program, and consumers who willfully make false state
ments in order to obtain the benefit can be punished 
by fine or imprisonment or can be barred from the 
program. 

To apply for the Lifeline Program, please visit www. 
lifelinesupport.org or call 1-800-234-9473 to have an 
application mailed to you. 

APPLICATIONS FOR NEW SERVICE -
MOVES OR DISCONTINUANCE 
OF SERVICE 

It is preferred that you stop in person at our Business 
Office to arrange for the installation of service. II this 
is not convenient. please telephone us and we will be 
glad to furnish you with an application for service pre
pared for your signature. 

If you wish telephone service discontinued or instru
ments moved from one location or address to another 
location or address, our Business Office should be noti
fied by telephone or letter ten days in advance. 

After the telephone has been placed at a location 
designated by the customer, the customer agrees not 
to move, alter or abuse the instrument or any telephone 
equipment on the premises leased from the company 
to the customer. 

SUSPENSION OF SERVICE 
When you are away from your residence for an 

extended period, you may arrange to have your tele
phone service temporarily suspended at a reduced 
rate, retaining your telephone number. 

BUSINESS CLASSIFICATION 
Telephone numbers used in business advertising will 

classify that number as a business telephone regard
less of the location. The use of the service rather than 
location will determine the classification. 
RESIDENCE ADDITIONAL LISTINGS 

You can list other members of your household in 
the telephone directory. Extra listings make it easier for 
friends to locate members of your family and add to a 
really complete service in your home. 

TELEPHONE DIRECTORIES 
One directory for each access line is furnished with

out charge. 

Gene 
& Info 

ERRORS AND OMISSIONS 
ERRORS IN DIRECTORY. While every effort is made 

lo insure accuracy in the compiling and printing of the 
directory to prevent errors and omissions, they may still 
occur despite all precautions. The publishers and the 
Telephone Company ask the public to recognize this 
and take this means of informing all that the publishers 
and the Telephone Company will assume no liability for 
alleged damage caused by any one because of such 
errors or omissions. ' 

CHANGING TELEPHONE NUMBERS 
Changing telephone numbers and instruments is 

expensive to the Company and at the same time results 
in some inconveniences to our customers. For these 
reasons, such changes are avoided whenever pos
sible. To meet the increasing use of telephone service 
by subscribers and in order to provide for new and 
additional service. rearrangements in our plant are 
necessary. Your cooperation in such readjustments 
affecting your service will be appreciated. 

REPORT LINE TROUBLE PROMPTLY 
If your telephone or telephone line is out of order, 

please see page 27 for troubleshooting tips. RC 
Technologies has no way of knowing whether or not 
your telephone isn't in working order unless reported. 

RIGHT OF ACCESS TO PREMISES 
At all reasonable times the Company, through its 

authorized employees, shall have the right of access 
to the premises of the subscriber to install, inspect, or 
repair the lines or equipment, or to remove them upon 
termination of the subscriber's right of use. 

FIRE ALARMS AND 
OTHER EMERGENCY CALLS 

The Telephone Company assumes no responsibility 
in accepting or handling or transmitting fire calls or 
other emergency calls of any nature. 

HOW TO REPORT EMERGENCIES 
The quickest way to report any emergency is to dial 

911. 

TEACH CHILDREN ABOUT THE TELEPHONE 
There are two important things to teach children 

about the telephone: 
1. How to dial emergency numbers. 
2. How to dial "home" and an "alternate call" num

ber in case no one is home (i.e. work, friend. 
relative). 

Emergencies are never expected to happen, but 
sometimes they DO. Teach children to dial emergency 
phone numbers. Children should also be taught to give 

their name, address (including town and statE 
phone number during an emergency call. 

If you teach children their home phone n 
they can call you or give the number to someoI 
can in an emergency or crisis. Teaching childn 
to properly use the phone in an emergency c 
stratas that the telephone is not a toy but a tool ti 
provide them help and safety. You'll be reassure 
so will your children. 

TELEPHONE ATTACHMENTS 
In the interest of good service, please do not 

auxiliary apparatus or advertising devices to tele 
instruments or other equipment. Attachments 
ally interfere with telephone service and the tele 
company reserves the right to remove appan 
devices that interfere with service. 

EXTENSION TELEPHONE 
Inside or outside. extension bells help you g, 

when out of earshot of your telephone-in the y 
instance. A cut-off key may be used to silence tr 
ing when not needed. Loud ringing gongs are av 
where required. 

REVERTIVE CALLS 
To call your own number from your own ph 

revertive call), dial your 7-digit number. hang u 
your phone will ring you back. This allows anoth, 
ily member near-another extension to talk to the 1 

making the revertive call. 
This feature will not work if you have voice 1 

call forward busy. 

INVESTIGATIVE CALLS 
If the customer feels that they have been wro 

charged on a direct dial toll call, you may cont, 
business office where the call can be investi 
Many times a call will appear that ii was wro 
billed .and after investigation, it proves that it 
legitimate call. In this case the customer will be 
$. 75 per each investigative call that proves legr 
Some calls that the customer often forgets maki 
calls for a farm report, credit card firm, insuranc1 
pany, clinic. or hospital. Many times the custome 
not realize the city to which the call is made or wt 
exchange the call may be made to. which may ol 
different than the known city address. If such Cc 

made, jot them down on the calendar so that th 
can be checked against the bill when it arrives. 


