
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY 1, 2022 

Golden West Telecommunications Cooperative, Inc. 

415 Crown St, PO Box 411 

Wall, SD 57790 

Telephone number: 605-279-2161 

Company contact: Greg Oleson 

Study Area Code: 391659, 391686, 391667, 391677, 391684, 391640 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

v' 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s ). ) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company 
website. https://www.goldenwest.com/residential/internet/lifeline/ 

Company's information posted on USAC website. 

Other (describe): Channel 2 (Golden West Connections) slide, Bill 
Message on all monthly statements, On-hold message 



General Lifeline/Tribal Link-up 

Advertisements 

I 



Public Notice 
As a part of its service commitment to its subscribers, Golden West provides voice 
grade access to the public switched network, interexchange carriers, telecommunica­
tions relay service and 911 emergency services. Golden West also provides access to 
operator services and directory assistance. Each local exchange access line includes 
a primary directory listing at no charge and a phone directory. Furthermore, 
customers can report service trouble to the Company 24 x 7. 

Golden West understands the importance of consumers having access to quality local 
telephone service. To help consumers obtain and keep their local service, Golden 
West offers reduced rates to eligible consumers under the Federal Lifeline and Tribal 
Lifeline programs. Another program, Tribal Link-Up, offers a reduction in residential 
phone start-up fees. Qualifying individuals subscribing to residential service who are 
eligible for these government programs will receive discounts off basic local charges 
and are eligible for toll blocking at no charge. 

Additional information may be obtained by calling 1-855-888-7777 and speaking 
to a Golden West customer service representative. 

Golden West is a telecommunications carrier committed to providing high-quality 
basic and enhanced services at reasonable rates to all subscribers throughout its 
service territory. 

Basic services, including expanded area local calling, are offered at the following 
monthly rates: 

• Single-Line Residence 
• Single-Line Business 

• Emergency 911 Service Fee 

$18.00 - $23 .48 depending on exchange 
$24.95 - $33.80 depending on exchange 

$0.00 - $3.00 depending on exchange 

1-855-888-7777 • goldenwest.com l::Golden West 
TELECOMMUNICATIONS 

Golden West is an equal opportunity provider and employer. 
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Mailings and Bill Stuffers that 

Informed Existing and New 

Customers of the Availability of 

Lifeline/Tribal Link-Up 



LIFELINE ASSISTANCE 
LOW COST INTERNET AND PHONE 

Access to internet service is vital in today's world. Lifeline provides 

important discounts to families who qualify. 

□ 

Lifeline discounts 
apply to a bundle 
with internet. 

Lifeline, a federal program available to Golden West 
members, provides $9.25 off broadband internet or $5.25 
off phone~· service each month for those who qualify. 

Tribal Lifeline and Link-Up, a federal program 
available to Golden West members, provides $34.25 off 
broadband internet or up to $28.60 off phone-·'' service 
each month for those on tribal lands who qualify as well 
as discounted connection charges. 
·kAs of Dec. 1, 2021, there will be no phone discount for general Lifeline, 
and the Tribal Lifeline phone discount will drop to $25.00. 

goldenwest.com/lifeline 

PHONE I HIGH-SPEED INTERNET I CABLE TV 

Let us worry about how to fix wiring problems. With a Wire Maintenance Plan, 
we'll isolate the trouble and repair the defective wiring at no cost to you. Best of 
all, you won't be charged for the repair visit, even if the problem is traced back 
to your computer or other equipment. 

Add a Wire Maintenance plan for $1.50 to $4.50 a month, depending on the 
services you need to cover. goldenwest.com/wiremaintenance 

Free Local Calling Area 

Golden West knows that in rural South Dakota, the space between 
neighbors can be miles. That's why we offer Free Local Calling 
Areas. Customers living west of the Missouri River can call all 
other Golden West customers located on the same side of the river 
toll-free. The same goes for customers living east of the river. 
With Free Local Calling, staying in touch with your home phone 
is affordable and reliable. goldenwest.com/localcalling 

.. ,. . ·· ··· .... , . ····· ·· ···· ··· ····· · , ., ..... , , ........... . , .. 

Battery Backup 

For information on our Home Phone Battery Backup for customers 
with fiber connections, visit goldenwest.com/battery_backup. 
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Get Full-Speed Internet 
at a Reduced Price. 

Lifeline, a federal program available to Golden West 
members. providers $9.25 off broadband internet each 
month for those who qualify. 
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Get Full-Speed Internet 
at a Reduced Price. 

Tribal Lifeline, a federal program available to Golden West 
members. providers $34.25 off broadband internet each 
month for those on tribal lands who qualify. 
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Save 
$9.25 
For more Information and to apply, 
visit goldcnwcst.com/lifelinc . 

Call 1-855,888-7777 with additional questions. 

E:°Golden West 
\ '(0'1 , , r-w r-,.-,, hc,rf' or <.nl'> ('t\lV'l(ICI 

Save 
$34.25 
For more Information and to apply, 
visit r,oldenwest .com/lliballifc lino. 

Call l -855•888,7777 with additional questions. 

E~olden West 
Wr>r, P<•ry·,1t-cirt-~r ll'c•·•nnt<t 



Get Full-Speed Internet 
at a Reduced Price. 
Tribal Lifeline, a federal program available to Golden West members, 

provides $34.25 off broadband internet or up to $28.60 off phone* 

service each month for those on tribal lands who qualify. 

•The Federal Communkations Commission has e:d ended the $5.25 Lifeline discount on phone 
service through Nov. 30, 2022. Ufelloo el1gibil1tydepEnds on income o1nd p:artIcipalion tn other 
federal or U1bal assist ance procrams. Only o ne Lilelme oenellt (in ternet or phone, bu1 not both) 
per ho\Jteh~d. Clf - Heari r~ lmpairt?d Scr,ice, Long Oi5tance, 911 f~es and olher apphcable 
charges shit apply. Llfellne subsu1bers may also block long distance calls on their phone hne at 
no charge. Golden West i-s an etlUal opportunity pf0vIder and empl oyl!r. 

Get Full-Speed Internet 
at a Reduced Price. 
Lifeline, a federal program available to Golden West members, 

provides $9.25 off broadband internet or $5.25 off phone* 

service each month for those who qualify. 

•The Fedtu1I Communk~tions Commiu.ion ha!. extended the $5.25 Lifeline: discount on phone 
service th,ough Nav. 30, 2022. Lifeline eligibill1y d epends on income and part1cipa\ion in other 
federal assistance prosrams. Only on~ Lifehne benefit (mtEmet or phon~. but not both) per 
hous.ehold. CIF - Hearing Imp.aired Service. Lo ng Oislance, !ll I fffs ar.d oth~• ilpplicablc 
charges still apJ>'v. Lifeli~ subsc11bers may aho blor..k long distance calls on their phone hne 
at no charge. Golden West 1s. an equal opportumty provider and employer . 

Save 
$34.25 
1-855-888-7777 • goldenwest.com/lifel ine 

~Golden West 
..._ Vwi ,e ,v1•rywl)e(',.. Pf¼Oph~ connflct 

Save 
$9.25 

1-855-888-7777 • goldenwesl.comflifeli ne 

GoldenWest 



Lifeline and Tribal Link-up 

Advertisement in Company Directory 



Lifeline Assistance 

Access to Internet service 
is vital in today's world. 
Lifeline provides important 
discounts to families who qualify. 

Lifeline Assistance 

Tribal Lifeline and Link-Up 
will provide qualifying residents of 
tribal lands with up to $34.25 monthly ' 
discount towards qualifying Internet or 
phone service for eligible customers, as 
well as discounted connection charges. 

Lifeline is a federal program 
available from Golden West. Lifeline 
will provide $9.25 per month towards 
qualifying Internet or $5.25 towards 
phone service for eligible customers. 

Program Based Eligibility: 
Program Based Eligibility: • SNAP • SSI • Medicaid 
• SNAP • SSI • Medicaid • FPHA or Section 8 
• FPHA or Section 8 • Veterans Penslon/Suivivors Benefit 
• Veterans Pension/Suivivors Benefit 
• BIA General Assistance 
• Head Start (Income eligible) 

• Tribal TANF • FDPIR 

You may also qualify for the monthly 
savings if your income level falls at or 
below 135% of the Federal Poverty 
Guidelines. Qualifying income levels 
range from $17,388 for a single 
person household to $35,775 for a 
family of four. 

Lifeline discounts can also be 
· applied to a bundle with Internet. 

Lifeline basic monthly phone services are still available, 
but only one Lifeline benefit per household Is permitted. 
You cannot transfer your Lifeline discount to someone else, 
even If he or she lsellglble. CIF - Hearing Impaired Service, 
Long Distance, 911 fees and other applicable charges still 
apply. Lifeline subscribers may also block long distance 
calls on their phone line at no charge. Golden West Is an 
equal opportunity provider and employer. 

29 goldenwest.com 



LIFELINE Assistance 

Access to internet service is vital in today's world. 
Lifeline provides important discounts to families who qualify. 

TRIBAL LIFELINE assistance for 

residents of tribal lands provides subscribers who 

qualify with a monthly discount up to $34.25 on 

internet or up to $30.25 on phone service. Sub­

scribers qualify for Lifeline based upon eligibility 

in other assistance programs or by income. 

Program Based Eligibility: 

• SNAP • SSI • Medicaid 

• FPHA or Section 8 

• Veterans Pension/Survivors Benefit 

• BIA General Assistance 

• Head Start (income eligible) 

• Tribal TANF • FDPIR 

LIFELINE provides qualifying customers 

with a monthly credit of $9.25 off the basic 

service portion of their internet bill or $5.25 off 

phone service. Subscribers qualify for Lifeline 

based upon eligibility in other assistance 

programs or by income. 

Program Based Eligibility: 

• SNAP • SSI • Medicaid 

• FPHA or Section 8 

• Veterans Pension/Survivors Benefit 

TRIBAL LINK-UP assistance pro­

vides reduced conneotion charges for telecom­

munications service for subscribers who reside 

on tribal lands and are eligible for Lifeline. The 

discount is 100% of the appli.cable charges up 

to $100. Subscribers can request Link Up once 

for each change of primary residential address. 

Lifeline discounts can also be applied to 

a bundle with internet. 

1-855-888-7777 
goldenwest.com/lifeline 

Only one Lifeline benefit per household is permitted. You cannot 
transfer your Lifeline discount to someone else, even if he or she Is 
eligible. Golden West is an equal opportunity provider and employer. 



Lifeline and Tribal Link-up Information on 

Company Website 



Lifeline 

,_ Apply O!"line 

To see if you are eligible for Lifeline, please review the 

information on the links listed below. Call us at 1·855-888-
7777 for more assistance. 
Affordable Connectivity Program Consent Form 

Lifeline Assistance 

Lifeline (a federal program available from Golden West), includes broadband 
internet or telephone. Lifeline provides a monthly discount towards Internet or 

phone services for qualifying customers. This discount can also be applied to a 

bundles with internet. 

The Tribal Lifeline and Link-Up programs allow for discounts for qualified 

consumers living on Tribal lands. 

What do the programs provide? 

LIFELINE provides quali fying customers with a monthly credit of $9.25 off the basic 

service portion of their internet bill OR $5.25 off the basic service portion of their 

telephone bill. 

TR IBAL LIFELINE assistance for residents of tribal lands provides eligible 

subscribers with a up to $34.25 monthly discount for internet service or S28.60 for 

telephone service. CIF (Hearing Impaired Service) and 911 fees still apply. Lifeline 

subscribers may also receive blocking of long distance calls on their telephone line 

at no charge. 

• As of Dec. 1, 2021, there will be no phone discount for general Lifeline, and the Tribal 

Lifeline phone discount will drop to $25.00. 

TRIBAL LINK-UP provides eligible tribal land subscribers with reduced 

connection charges for their basic home telephone service. This discount is 

100 percent of the applicable charges up to S100.00. It does not cover the 

cost of wiring inside your home and is limited to one time per home address 

per subscriber. 



Watch Video For Assistance W ith Application Process: 

• With our lobbies still closed due to COVID· 19, Golden West's ability to assist customers wit/J 

the application process Is limited. We encourage customers to apply directly online. This 

vic/eo will wall< you through tile process. 

• Applying by mall w//1 taf<e tl1e longest to process. 

• Click on the Chapters in the menu on t/Je left to move through the vie/ea as you are ready. 

~- -~- • i 

: Apply,Online 
t • • I ' ~ • • I • ,. 
' !" • ~ 

To see if you are eligible for Lifeline, please review the information on the links 

listed above. Call us at 1-855-888-7777 for more assistance. 

Lifeline basic monthly phone services are still available, but only one Lifeline benefit per t1ousehold is 

permitted You cannot transfer your Lifeline discount to someone else, even if he or she Is eligible. CIF • 

Hearing Impaired .Service, Long Distance, 911 fees and other applicable charges sti ll apply. Lifeline 

subscribe rs may also block long distance calls on their phone line. 



Company Information Posted on 

USAC Website 



us r4-c_ 1 

f {c)"vV\P>C,<,V\..:,e,s 
lifeline Program• Companies In 57790 

tJ.atd- yV\-l. ( I ( D-0 l The order of this 11st Is random and may change next time you search. The results will sllll be the same. 

Company Name 

hvman-1-T 

Crickel Wireless 

NewPhone Wl(oltss, LLC 

WNV,lnc. 

V,rtzon Wireless 

Selectol W,rcless 

Golden WHI Teleoommunkllk>ns 

lnfinltl Mobile 

CONSOLIDATEO TELCOM 

Golden West Telec:omroonlclbons 

Mo.sip Telecom Coq>ofation 

Mldcontlnent Communications dba MkJoo 

Phone 

883-268-3921 

844-2◄6-8384 

855-204-3667 

886-77N>◄◄8 

800-922-0204 

877-216-574◄ 

8SS-8e&-nn 

214-323-8000 

701-483-4000 

SSS-888-7777 

866-629-7471 

800-888-1300 

Fidelity Cablevision, LLC 8()().392-8070 

Sano Heltlh LLC 855-533-7266 

PCs fo, People 851-354-2552 

AT&T Mobility LLC 866-986-0963 

UVNV, Inc. 888-777"'°448 

Northeast Nebcaska Telephone Company ◄02~2-4321 

St1ndlno Rock Te\ecommunlcaUOf'ls, Inc 701-854-7098 

Verizon Wireless 800-922-0204 

North American Local, LLC 888-247-3903 

F~lfy Ceble"1sfon, LLC 8~92-8070 

Selectel Wlreles, 877•218-5744 

Verizon W.reless 800-922-0204 

Wtsl Rlve,CooperatJve Telephone Compiny &OS-2◄~213 

Clnte>e WH"eless. LLC 800-931-01◄ 1 

Straight Talk, Tol81WlreleH, Simple Mobile, 83)..333-9227 

Walmart Family Moble, Tracfone, NellO, Page 

Plut & Go Smalt 

Hughe, Netwotk Systems, LLC 8◄4-737-2700 

AT&T Mobility LLC 866-986-0963 

Straight Talk. Total Wlreltss, Simple Mobile, SJ.3...333-9227 

Walmlft Famiy Mobfe, Tratfone, Net 10, Page 

Ptu1 &Go Smart 

EARTHLINK, LLC 888-327-8◄54 

Lk\go 866-405-4646 

Ungo 886-405-46◄8 

CONSOUOATEO TELCOM 701-483-4000 

Wosl River Coope,ative Telephone Company 60S-244-5213 

North American Loe.al, LLC 888-247-3903 

Cinte11 W.rektss, LLC 800-931-0141 

Torch Wlr&leu 877-998-8974 

Verizon Wireless 800-922-0204 

Ztar Moble, Inc 800-418-3003 

NortheHt Neb,aska Telephone Company ◄02~32'"'4321 

Torch Wireless 877-998-6674 

Excess Telecom, Inc. 8oo-G15-0898 

seretyNet Wireless 888-224-3213 

Boomerang Wirelen, LLC 866-488-8719 

NewPhone Wireless, LLC 85S-204-3667 

Golden West Teleoommunkations Cooperative, 855-888-7777 

Inc. 

Standing Rock Telecommunlcatlons, Inc 

human-l•T 

Sano He■lth LLC 

Cricket Wlf'tlass 

Mldconlinont Commun!eaUons dba Mklco 

Centuryl.Jnk or Quantum Fiber 

lnftnhl t/.ot,;io 

Hughes Network S)'lltms, LLC 

EARTHLINK, LLC 

El(cell Ttle<:Oln, Inc. 

Maxslp Telecom Co,pofation 

Ztar Moble, Inc 

PCs for Peoplo 

IDT Domestic TeSeoom, Inc. 

Cenhlryl.lnk ot Quantum fibtr 

IDT Oomutk: Telecom, Inc. 

Melro by T-Mobi~ 

Lifeline Program 

701-854-7098 

888-268-3921 

855-533-7268 

844-248-8384 

800-888-1300 

86-2-0444 

214-323-8000 

844-737-2700 

886-327-845◄ 

8-1M898 

866-629-74'71 

800-<416-3003 

651-354-2552 

8=a11-0e11 

-2-0◄4◄ 

800-689-0& 17 

800-937-3997 

Type ol Service City 

ACP Mobne Internet Wall 

ACP Mobile Internet Quinn 

ACP Mobile Internet Quinn 

ACP Mobile lntemel Quinn 

ACP Mobil• Internet Quinn 

ACP MobUe lntemol WaM 

Fbctd LKellne SeMOI Quinn 

ACP Mobile Internet Quinn 

ACP Home lnlemel W1U 

Filled lifeline Service w,1 

ACP Home lnlemel Quinn 

FIiied Lifeline Se~ Quinn 

ACP Home lnte,mt WaQ 

ACP MobUe lntemel Ouloo 

ACP Moblle lnt&met Quinn 

ACP Mobile Internet Wall 

ACP Mobile lntemel Wei 

ACP Home Internet Quinn 

ACP Mobile Internet Quinn 

ACP Home lnlemel Quinn 

ACP Mot>lle Internet QvlM 

ACP Home lnlemel Quinn 

ACP Mobile Internet Quinn 

ACP Home lnlemet W1U 

ACP Home lnlerrwil Wei 

ACP Mobile Internet Quinn 

ACP Mobile Internet wen 

ACP Home lnlemet Wan 

ACP Mobile Internet Quinn 

ACP Mobile Internet Quinn 

ACP Home lnlemet Quinn 

ACP Home Internet Wall 

ACP Home lnlemat Quinn 

ACP Home lnlemet Quinn 

ACP Home Internet Quinn 

ACP Mobile Internet Wal 

ACP Mobile Internet Wal 

ACP Mobile Internet QulM 

ACP Mobile Internet Wal 

ACP Mobile Internet OolM 

ACP Home lnlemet Wal 

ACP Moblle Internet Wei 

ACP Mobile lnternel Wall 

ACP Mobile Internet Wal 

ACP Mobile Internet Wei 

ACP Mobile Internal Wall 

ACP Home lnlemet Quinn 

ACP Mobile Internet Wei 

ACP Mobile lnlernel Quinn 

ACP Moblle Internet Wei 

ACP MobNe Internet Wal 

Fb:ed llfel'l'\O Service Wall 

ACP Home Internet Quinn 

ACP Mobile Internet Wal 

ACP Home Internet Quinn 

ACP Home lntemet Wei 

ACP Mobile lnlemel Quinn 

ACP Home lnlemtt Wal 

ACP Moble lntemel Wal 

ACP Mobtle lnlornot Well 

ACP Mobile lntemel Quinn 

ACP Home Internal Wal 

ACP Mobil1 lnlernet Well 

ACP Mobile Internet Quinn 

State 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

so 

ZJpCode 

67790 

57790 

on90 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

67790 

57790 

on90 

57790 

57790 

67790 

57790 

57790 

57790 

57790 

07190 

57790 

67790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

67790 

67790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

57790 

5n90 

57790 

57790 

57790 

sn90 

57790 

57790 

57790 

67790 

57790 

57790 

57790 

57790 

57790 

County 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennlngm 

Pennington 

Pennlng!On 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Ponnington 

Pennington 

PtMlnglon 

PennlnQton 

Pennington 

Pennlng:\on 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Pennington 

Penntng\on 

Pennington 

Pennington 

Pennington 

Ponnington 

Pennington 

PennlnglOn 

Pennington 

Pennington 

Ponnlngton 

PeMlngton 

Pennington 

Pennington 

Pennington 

PoMlngton 

Pennington 

Pennington 

Penringlon 

Pennington 

Pennington 

Pennlnglon 

Pennington 

Pennington 

Pennington 

hllps://human-'-L0<gfrequest-fflternet 

hllp1'ihwtw.ctlcketwlrelest.c.om/emergency-broadband-benef1l 

hltp1'l/www.newphono.C()ffl/ 

hllpt:/lwww.utlramoblle.comJ 

htlps:Jlwww.verizon.corn 

hltps://selectetwirolos1.com 

htlp://www.gotdenwe1Lcom 

htlps-J/www.infinitimobile.com 

htlps'.l/www.consolldatodnd.com 

hltp:J/ww"N.goldenwesl.com 

htlps'l!Nww.maxslplel.eom 

hllps:J/www,mldoo.coml'llf .. lne/ 

https:Jlwww.fidetrtyoommunlcallons.com 

hllps://wwN.sanohealth.eom 

https://www.pcsforpeople.Ofg 

hllps·ltwww.aU.com/ebb 

hltps:/hwtw.u1tramoblle.coml 

httpd'www.nntc.na t 

hltps:J/standingrodcle!Kom.c()(l"I 

h1tp1:/lwww.verizon.G0m 

hllps-Jlwww.northamerfcanlocal.com 

hllpt://wwwJktelityoorM"IUOlcalk>ns.oom 

htlps://1e~etv.i1eles,.com 

hllpt:/lwww.venzon.com 

htlpt:/lsdplalns.com 

htlps://www.cintexwir~tss.com 

hUpt:1/MyACPBenenl.com 

htlpt://www.hughesneLcom 

hUps:/lwww.atl.com/ebb 

hllpl'iflAyACPBenefil.com 

hltps://www.earthbnk.neV'intemel/#/ 

https:/twww.lingo.com 

hllps:/lwww.lngo.com 

https:J/www.ooosolid1tednd.c.om 

https://i dplalns.com 

htlpt:/Avww.northamerkanlocal.com 

https://www.dnlexwlrC,ess.com 

hllps:Jlwww.torchwfreless.com 

htlpt:/lwww.verizon.com 

https://www.good2gomobile.com 

https://www.Mtc.net 

http1://www.torchwfrekts1.com 

htlps://excesstelecom.com 

ht4pt:1lwww.safetynetwlreless.com 

htlpt"//www.entouchwlreless.comf 

https://www.newphone.com/ 
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Lifeline 
Keeping You Connected 

Lifeline, a federa l program available 

to Golden West members, provides a 

monthly discount towards broadband 

internet to those who qualify. 

To find out if you qualify. visit 

goldenwest.com/lifeline 

or cal l 1-855-888-7777. 

l:Golden West 
We're evQrywherc peop!e connecL 



FEDERAL PROGRAM AVAILABLE TO QUALIFYING 
HOUSEHOLDS: 

Lifeline, a federal program available to Golden West 
members, provides $9.25 off broadband internet or $5.25 
off phone service each month for those who qualify. 

Tribal Lifeline and Link-Up, a federal program available to 
Golden West members, provides $34.25 off broadband 
internet or up to $28.60 off phone service each month for 
those on tribal lands who qualify, as well as discounted 
connection charges. 

For more information visit goldenwest.corn/lifeline. 
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On-Hold Message -January 2022 

Do you receive Lifeline benefits? Qualifying customers can receive a monthly 
discount on Golden West internet service with Lifeline. Ask a representative about 

this income-based Federal benefit program. 


