
Brookings 
municipal utilities Swifte/" 

VOIC E • VIDEO • DATA 

415 4th St - 605-692-6211 525 Western Ave - 605-692-6325 PO Box 588 - Brookings, SD 57006-0588 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT JULY 1, 2022 

Company: 

Address: 

City of Brookings Municipal Utilities Telephone Department d/b/a 
Swiftel Communications 

PO Box 588 
525 Western Ave 
Brookings, SD 57006 

Telephone number: 605-692-6325 

Company Contact: Laura Julius 

Study Area Code: 391650 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

X 

X 

_x_ 

X 

X 

X 

*Required 

Advertise in media of general distribution.* (See Attachment A - attached 
advertisements 1-3) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (Attachment B) 

Company's Lifeline/Tribal Link Up information in directory. (Attachment C) 

Company's Lifeline/Tribal Link Up information available on Company 
website at (http ://swiftel.net/phone/) (Attachment D) 

Company's information posted on USAC website. (Attachment E) 

Other (describe): Posters and brochures placed in offices and other public 
places where customers who qualify are likely to see them. (See 
Attachment F, 1-2) 

Signed ------=--=....::._;......._.....::,,,..,q<-><'"""'-= '-'-----­
Laura Julius 

Date .:]'U,\'U_ \ 
1 
Lo 21. 

Financial & IT M ager 
Swiftel Communications 



For more information about 
Lifeline assistance or to apply, 
go to www.checklifeline.org. 

~-lll!!!!ll~L J- 605.692.6211 
~Vlfll LC/ 415 4th Street, Brookings 



Swifter Sw;fte/" Swifter 
See other side for how to qualify See other side for how to qualify See other side for how to qualify 



How to qualify for How to qualify for How to qualify for 
__ , ,the Lifeline discount. :_-i r the Lifeline discount. · _ 1 the Lifeline discount. 
I -+ J 1-,-': : l ! -·-; 7 I~ j - ; ; ·- : I j J : 

1. Participation. with supporting documentation. 
in at least one of the following programs -
• Medicaid (e.g. Title XIX/Medical. State 

Supplemental Assistance 
• Supplemental Nutrition Assistance Program 

(SNAP) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (FPHA) 
• Veteran's Pension or Survivors Benefit Programs 

2. Qualify by household income level: 
• Income must be at or below 135% of 

the Federal Poverty Guidelines based on 
the number of individuals in your household. 

• You will need to provide documentation to 
support income eligibility. 
Documentation may be: 

• Prior year's state/federal/tribal tax return 
• Three consecutive months of income 

statements or paycheck stubs 
• Social Security statement of benefits 
• Veteran's Admin statement of benefits 
• Retirement/pension statement of benefits 
• Unemployment/Workmen's Compensation 

statement of benefits 
• A divorce decree, child support award, or 

other official court document with income 
information 

For more information, or to apply, 

LIFEiine 
ASSISTANCE PROGRAM 

please go to www.checklifeline.org. 

Switter 
605.692.6211 

415 4th Street, Brookings 

1. Participation, with supporting documentation, 
in at least one of the following programs -
• Medicaid (e.g. Title XIX/Medical, State 

Supplemental Assistance 
• Supplemental Nutrition Assistance Program 

(SNAP) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (FPHA) 
• Veteran's Pension or Survivors Benefit Programs 

2. Qualify by household income level: 
• Income must be at or below 135% of 

the Federal Poverty Guidelines based on 
the number of individuals in your household. 

• You will need to provide documentation to 
support income eligibility. 
Documentation may be: 

• Prior year's state/federal/tribal tax return 
• Three consecutive months of income 

statements or paycheck stubs 
• Social Security statement of benefits 
• Veteran's Admin statement of benefits 
• Retirement/pension statement of benefits 
• Unemployment/Workmen's Compensation 

statement of benefits 
• A divorce decree. child support award, or 

other official court document with income 
information 

For more information, or to apply, . 

LIFEiine 
ASSISTANCE PROGRAM 

please go to www.checklifeline.org. 

Swittel 
605.692.6211 

415 4th Street. Brookings 

1. Participation. with supporting documentation. 
in at least one of the following programs -
• Medicaid (e.g. Title XIX/Medical, State 

Supplemental Assistance 
• Supplemental Nutrition Assistance Program 

(SNAP) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (FPHA) 
• Veteran's Pension or Survivors Benefit Programs 

2. Qualify by household income level: 
• Income must be at or below 135% of 

the Federal Poverty Guidelines based on 
the number of individuals in your household. 

• You will need to provide documentation to 
support income eligibility. 
Documentation may be: 

• Prior year's state/federal/tribal tax return 
• Three consecutive months of income 

statements or paycheck stubs 
• Social Security statement of benefits 
• Veteran's Admin statement of benefits 
• Retirement/pension statement of benefits 
• Unemployment/Workmen's Compensation 

statement of benefits 
• A divorce decree. child support award, or 

other official court document with income 
information 

For more information, or to apply, 

LIFEiine 
ASSISTANCE PROGRAM 

please go to www.checklifeline.org. 

Swittel 
605.692.6211 

415 4th Street. Brookings 



ACH 

For more information & to apply 
Go to: www.checklifeline.org 



ATTACHMENT B 

VOICE • VIDEO • DATA 

Service Summary 

Recurring One Time Long Taxes and 
Charges Charges Distance Surcharges Total 

Charge Detail 

Account Number: 
Billing Date: 05/21/2022 

to concerns about the affordability of telephone service for 
low-income citizens. 

* The Lifeline program provides reduced monthly charges to 
telephone subscribers who qualify. 

The person applying for assistance must have telephone service 
in their name, and must participate in at least one of the following 
public assistance programs: 

- SNAP (formerly Food Stamps) 

- Medicaid 

- Federal Public Housing Assistance 

- Supplemental Security Income (SSI) 

- Veteran's Pensions, or Survivor's Pension 

OR - Household income is at or below 135% of Federal Poverty 
Guidelines 

WHAT DOES THE PROGRAM PROVIDE? 

Lifeline provides eligible subscribers with a monthly credit of 

I 
$5.25 on their basic home telephone service charges or a 
monthly credit of $9.25 for bundled broadband services. ------------------------' 

I internet Charges 

Annual Lifeline Msg 

Swiftel Communications is authorized to provide the Lifeline 
telephone assistance program that was developed in response 

If you meet eligibility requirements, you may pick up an 
application form at Swiftel Communications, 415 4th St, 
Brookings, OR apply online at www.checklifeline.org. 

If you no longer participate in any of the qualifying programs, you 
are no longer eligible for Lifeline. You are obligated by law to 
notify Swiftel Communications of the change. 

If you have questions about Lifeline, contact Swiftel 
Communications at 605-692-6211 for more information. 

Page 3 of 3 



Swiftel Communications 

th")' have no further mpo !lbllity If 1·00 
con nLll to rNk.e subs, ti ttie same 

gauon. 

You c.nnol be CNir;ied for• billing "'vfc,w. 

The amcrunt still due on your bil g au:ount 
need, to bt paid In ful. Your lo<al compeny. or 
the long-di1un,ce comp•i,~ prow.lnig the 
pay-per-call se,vic,. niatialc• actlor, re colle« 
t~ ,mount out! anding If )'OU conllllue to 

hold p>)'ffl'!nt on,ce tt>e bil ling review Is 
don!!. 

Fallvre to piy tht' amoun ovtrtandlng mDy 
su~ you tll colh::c um ,ction. ·ding 
beng fe'1<lrt!<ho • coll _ ag«IC)' cr cr!dit 
bureau. If )'OU cor1 u-e to d p e anv DOttJOn 
of y<>u r billing erl'ot d•1m, yo te'.<,phone 
company I incl'-""' It and ident!fy the 
dhfa ted .tmourit 10 the colle<.!icn agency o r 
i::rcdi t burt,iu. Yoor comp.any wil uHc:mpt to 
Inform you rf ) 'Ct.Jr .,c.count is 1umr.d ever for 
co:~ction and to whi·t Dg~cy it · i be ,-cent If 
the dlsl)Ul~ r,soi>'fd. rt.or fac be 
reporti,d 10 • II who rec~N,d no , rt.Ir the 
account was dellr,quenl. 

your billing nrity, or the lor,g-,di~t.is nce comp.my 
~,vclW<l, foil to fullow lhc t;;li"-ll ..,.i collccticn 
µ,,,ce dures p,esa1bed by s ... -uon 08. 7 of u ... 
~ ral Trad, Comrr.~slon ru le rm plement "'II mo 
TDOflA. they ar~ obl'9•ted to forfett n-y dlsoured 
amount. up to SSO per trans.Kborl. 

DISCLOSU!tf UNP£R FCC 8\11.f M, I W/bl 
FCC rl-q ire,;: the follow,; 9 d1J.<k;s res to 

tol,pllo1'e subscrbers 

V lo<ill ~ ,,ncl long,-dls"t.anc:e rvictt 
~nr,oi bl! dtsconn«tl!d or int~ rrup:t-e-d a s a 
re!ult of your fa-llure to pay charges fer mten:,.•t"e 
pay-f)er-Oll ~ Pikes, char~ !. rot intentate 
1 formancn s.c:rvic~ prm·idr:d purM..:ant to~ 

pres.ubscn;pt,on or con,patib l ¥tiffl<;etnM·, or 

cturge! you have d1sput~d for 1nttnt..i ti! tarf, 
collttt lnfotml!!:icn ~ r> ,c~. 

Y u can obtilln blocl<Jng of ~ cen to 90();;' 

seN tf~ ·.-,nera ;t is techrucslly fe-~ Slbit. 11 no 
C1lM9e, on a one I~ ba9..s. 

You ha,. righ t not robe: billed fo, p:1y-- pe1• c:?ll 
se-r-.-ie:e~ offered "'iiich arc no t tn- cof11J,lr.,-rx , ·th 
Fiederal l.w11 •n<l E9'J~ , ~rt~· 'ithfd und 

s lor lloi thoT 

Your .KC'3'1', \ to p,y-pcr•cal! ~: r\iW m · be 
voluntarily bloci<M for f to pay 
~ matr l>i)' per•c• II cr,.,rger, 

Contxt >""' l,x.ai, pho company'; i>.!l tness 
o - ,,., - quMtion-. abo1.1 ,,-e-.. r II t I Qf 

t :; ·r.r; it-~• ,1 ·f oa, hi ~ 

Sw ... · G m unlc.ation! c.unorn!'rs ~tio qua!lf)· 
mey be eligible 01 month.-')' te~ ph oM !.ervic.t 
d1i r mmt 

PM't?dpatk-n In on~ 0 1 more of tht fo10"...-1ng 
1tui,~ :,,cc program~ quatlf;~ )"O'<J for the Llf~!ne­

•nd i«- , ·Up dJsrnunt; 
SNAP (Fwd St~mps), Fedtr•I ?ubllr :Jog 
As llStance, SSL dlc•ld, V,er,,r1rf; or 
Sur.· or.s Pen1!on, It ',001 household I me 
is at o, b~ w l 35~ of the ~era! P,werty 
Guid!line:s. 

Ta np;:I)· Of g::t mo<e lnlormiition,. go to: 

r 

or;i 

ATTACHMENT C 

Consumer Tips 
Tl:LEPHO E S"fRV IC.f.S FOR HEAIUNG I, 

ifil~ 
711 or Tollfrff 1-800-l77-H13 
Que,-tionJ Qr Addit;onV lnform.1t ion 

Toll FrM 1-aoo-&42-6410 

CQ !Ml/Nt<:MlQ!t.SWl1'£ FOR THE DEAF 
If :,-ou require !i!IH ni::e u.sing tM telephone 
~~cm due toll hc;uing or ~pc-ech 'mpoirrr.crrL °' 
nttd :o("ommu/'\t('~t, With :-oml'Oflt who h .J'- SJJch 
an Impairment contact Comm\Jnlcadon Servic, 
to , the Dea( They are e-,:iulpped w,t mo, 
'Tcle-comm1.'T\K"i!~icn De->.i<.c~ fo; the Oe.!!) .,nd 
p;rO'fde.; ii:e. F-oc" b orm.,rion on Vokc 
C.rry-Ove< a,d ~ .,, Ca,ry--Over servlce,s, , ~II 
HiOO-M2-6<! 10. -o contact and'-"" th• us;. Relay 
for a ll p:cce, . . <ell 71 1 « l-800-Sn• l l I 3. 

ooklngs Poll.::e and f ire l9 ; 11 as ,vea a, the 
S, ooklngs Cou Sheriff,Omce lJ\J l~l 9 11) are 
equippod lo handle E=~ncy and 
lon-Em~r>C')' C..lls v,f!h TDD<. 

HQW.IlllWll!U NfNOYANCE C~ 
K against tne Law in the snte • South D ta 

to ~t' an obscffle. ha:ra.-s.SC'!g or t ea tenlng 
re:~phone calt Whaen you rec~1-.-e .iui::h. o ca lL 
fol low t !I! ~ugg;....~ioru: 

1 wh.., """"""'9 you, telepi,cne. S¥y ' ho k>' 
t'W1CC no, ans-W!' ,, , .. ANG UP 

t. Do ncx giYT rn fon-Nt ior; unti l you an: 
-1bwlu c:.rt.-.ln yov \ n::r11 \ o i~ \"pv,1.k.ing.. 

tn rn uct < en M1 to g e an:, lnform.a Uon 
to fUa~~ over the ;,hon!!. 

H.lng up -e:n you he~r s-ome ng off--tolor 
~, ob;.:;;r.e.1/~.,· r.;o;aal ;'<lU are alooe. 

5. WhC'!"l ~O),·:incc- c- s pcr,h...: . c.ootact yoor 
Iota! I.aw c,nfar;e-m m ~ n<y. 

6. Ca!l1 ol at, ea:tetung nature 1hould be 
rt-ported tc !he .oc~ UY, l!'Ofot(etnM: 

;,~nc-1 :irnm:di ?~ly 

7. C tom -01 Jg lna e<I rracs ls~n<>th« 
availab~ ! , ·itt. 

,,mo 1 ROfll(;l ATWll\llCE 
1/lhe n rou are lefiOui -,bout f.H01!:( )J tiny .:in 
offMdtt, Utll Traer .!. ~ Jutom:!.1lc -.6C. ~ ~m 
obJ.C' or :hr t ng ;;hone c- ~ def~ rhc 
numbcf o l.ou4 (! fortcm('r,t 1 • tht c~II~ h<¥-; 
Violated Soo Dakn Codif>ed l aw ~9 31 · 3 l and 
you de<:Kle to ~te, the pollc,e ~.;y use the 
tracsas~'II~ 

~t: EYcry )'O'J 0:2rr. 1 t e ,,. c trK ~ 1ou 
,-.11 be ch,ar9"(1. wiwc:hN" Of you follo·w up wr: 
11vthor. es. The tQ.Ced number 'MIii be 
del~r~d ONLY to 1.>W iOf'Ce<n,n . 

1. AirtomattQ.l . an.Uble on ~ry line A!. 

no chtirgt. nl n yo u i 

2. It you re-c~,~ d cAI! · t yO".J W-().Jld likf 
to t:r.lte: 

. H..-,gYp, 
• Di.II •57 ( -•vy 11571. 
• 'fou ·,viii l,,c-.,r .,n ¥in lll"tt rmc ·t Yov h.wc 

cu-ssedth Y.!I Tr.x-r, f1!e rur"".( stfor;i 
succts.efi rrac~ i; $4 oo. 

• To dls-cootiriue the- trace. h.ang up. 

J . - o ~ nuo ho r.lC"e', di ;aA l. You -.·,111 hear 
., annour"~ c,.t t :hn,g 'fO"J ~h t your 
tracehM~svcce~; I d:oall l -al 
INN ~nf«cemmt fu.r fur-th i:;Sf>tance. 

V LAWFUL IVlRETAPPING MAY BE 
illm!O PROSECUTION 
Under fed:;al 2nd srJ te i:l\lli'S, ~t Is a -rime foi 
i!:rty person to ~"•etap 01 other11h.e Jntt!'r-cei:, t a 
e-eph . • ::! II , tnout Ure COflS'tn t of 01~ r 

both portlt,< oetually µart~ g In tl>E <>II. 
Yfh-C"n proceeding u:'ld f'l cou,t o«Jea, ~utticri : ed 
la.w r n!-arct"ment offi:e, ! , ,1tl t..,kr pd rt i 
Int f"Cc,;!tOn v, :thour rhc- c.<H'l.:;.c: nt o! O'th~- p:!rty. 
Tho p,onal :y/0< lll~gal wlrrt•pping i, 
lmpmor.mcnt ;111d/ or i fin(" 

USE OF TUEPHOHE FOR DEBT 
CO.uf.C110.N.P.U!ll.'llif.!i 
The rt<leral Corrmul\le.>t>Ons C= mrssron 
regulalt-S ti ~ u~e of int~Hta.:e te phor ~ ~.erv l<o:: 
re, th• ,a11«11on of d .wned d~ Dtsallc,,,e1 
pr:,ctic~ irdud,: c~lhng -,t odd h u.r1 
of t he d.,y or r.i ;iht !~It'd C.!lls; c.bll i to 

nds. m:lghbor:, rcl:lti'IC-l . t:r'nf:lO}'""i,, .ond 
ch1ICren; rail s m,kjng I Yti n tyol th.J-ca1.,; c~11!1 

assertrn9 f.a lst ly thit cred it lif tir-9~ wi ~ h1.Jrt; 
call, fllset,· mttng t:h.t l~•I pr<><~» " abollt 
to !>e - . calls demand ng paymentlfor 
arnoonts "ot ONed; calls to pl,Ke:i ri 
e-rn;:ikrfmtnt. at'\d c.a ll !. n-J:St!pt'eStnt!ng rt'tt: 
term~ and u:u"idtt!on~ of e.xls. · or propmed 
O:ln!r.,ct::. Tt: ri ff~ cf t he t~lephant comµ.mit=! 
fo rbid u,; d lephonr ·fo 1 a c..11 11 01 c • 
e :tpe-rtttd to frightC!n . .lt,,.nq, t'o..'7Mnt cc h,11: r .-: -~ 
-emo t~ r. or for ..:•lls h:it int rfur~ unrr.i\CO~ 
vm the u f! i I Sifrv1c e- f'.y on .. or mo, 
v er rust ers. or fo r c Us • r ~unlawful purpo 
Upon v1olc on of c •'/ of the5,e ( ondai0115. :he 
tele$)hone c.am~y un, by wrh notice. 
dhconumi.~ s ice imtned1atie, ·. Thi='SE ta r rff 
regutJ! t lOM .:!tE fl:l!Cf \1-': th th is (orn.f!'tulOO 
pur..wrnl to Sc-ct ion 03 !'J:f tht Communications 

<I, 4 7 .S.C. l~J. Md r: binding on !he 
t lrphon c:ompv1y cu1,.tcmc,r 3fikr:. 
(Rult,s t, r~gul, tiQflS rcft, r need in ttm directo ry 
~r~ R.Jt)J"."ct to <:hing~. For . -e f'i"l()';t curren 
tnforma:wn. contac1 h, FCC at ·800-C-"ll· FCC 
c, ht10//1<M ·.lccgov. ORS PUC Office oi 
Cc-0sc.meO.Jfalr<. l -E00-332-1782 or 
h r-.p:/1~,w""_ira t'!..J.d.Ui/pu!l 

•0o N<>t c.11- 51C.II-UP 
Sot..~ On.kot.! ccnw ,~ n, .. ~y ,ign up ~o nop mo!.a! 
c lenurkrting cJt ll 1,, n,~ :..ig n· •p i•, t riet.· 

.net ro ns;umr,r5, h;,,v~ hvO Yr.I ~ to r~i~ tc r l i, 
home teL ne nd ;1t"non I ctll phon' 
nurr.bers: 

1 Calf 1-888·382· 222 from th~ homi:-01 
prnon,al ct ll phone you ,.,_.hh t o bt 
r gi:.t r d: "" 

J_ Re-gi:.te-r v il'l /11lc.net at ~.,,.don.:.H,o.'J.90\1 
lo, wv ellr,e sndtor ..,,• ir*~ phcrH!:S. 

Ca n ~ rs can rf9t5 ter JuSl on-ct: to 00 rover~ 
by bo!h the natlonal and su e Jo • t ( ;/ 1,s:>. 
».J!h 0-~kotaM regl'stet comola!nts ~\ .t 
the ?UC ot 1-800.332-1762. 

swiftel.net 
605-692-6211 



ATTACHMENT D 

X + 
LJ https://.swifte l.netii:hone/ 

Sw;ttel. ~-~/DIRECTORY currentTemp: 33.1" ~vv•• Le;/ Prinl·Mobile-Online 

I @[I!i]m~~~ 
~ 

HO/IIE IW·Wi TV INTERNET PACKAGES BUSINESS SCUJTIONS SUPPORT 

CAREERS 

I 
C€ · l 3 4JJTI1fJ 1Wh.:J • J • • • U1 hJ l!J ill ~ii till] 

PHONE 
RESIDENTIAL TELEPHONE SERVICE -$18.00/month 

Unlimited local callJng in the S\•.riftel serv1c:::- area . 411 Directory Assistance and 

Enhanc~d 911 . 

FREE CALLING FEATURES 
CALL WAITING 

Alerts ~'OU of an incoming call w/1ile you 're 011 the pl1one. 

CALL FORWARDING 

A!IO'.'.'S yo u to for;iard your p/1one cal l to another location . 

a-WAY CALLING 

Allows you to set up a conference call w ith t•1:o ot11er pa rties . 

PER CALL CALLER ID BLOCK 

Prevents ·,our pl1011e from being displayed to the part1· receiving your call. 

Lanclline Phone 
Advantages 

Your fandlinc offers sccurrty and 

guarantees service at all times; 

especially in u,e event of an emergency. 

~LIFEiine 
ASSISTANCE PROGRAM 

CliCK ,ox 10 ,,few , rcc/wre. 

ror more infom1alion . or !O apply please 

go to www.checklife line.org. 

0 

• -



ATTACHMENT E 

ill ■I I 
■ 1 ■ 11 Universa l Service 

• ••• Administrati ,, e Co, 

Companies Near Me 

Find a Cornpa ny 

Enter Yo ur Zip Coda Enter Your City an d $ta:re 

Oli · . ! 

AMI 

Com pa nies near Brookings.SD 

Types of Service: 

;.er Heme lr : t:r.1:t : .: . .1 .. •t- :,r .; tr :c. rr c : -;=•· •:.: 

Pr.en c 



Brookings 
municipal utilities 

525 Western Ave - 605-692-6325 

June 2022 

RE: LIFELINE OUTREACH 
For wireline service areas 

Attachment F.1 

PO Box 588 - Brookings, SD 57006-0588 
VOICE • VIDEO • DATA 

415 4th St - 605-692-6211 

Types of public places we display posters and brochures promoting the Lifeline discount: 

• Nursing homes 
• Senior Living Centers 
• SD Social Services offices 
• Women's shelters 
• Food Pantry 
• Apartment Rental Offices 
• Apartment Management Companies 

• Country Welfare offices 
• Others not listed here 



ATTACHMENT F.2 

Swiftel Communications is required to provide th is information to all new customers. 

LIFELINE DISCOUNT FOR TELEPHONE SERVICE IS AVAILABLE - DO YOU QUALIFY? 

Sw iftel Communicat ions is authorized to provide the Lifel ine telephone d iscount p rogram to ou r 
c ustomers. The program was developed in response to concerns about the affordab ility of service for 
low -income cit izens. Participants in the followi ng prog rams qualif\' for a month ly discou nt of $9.25 on 
their Sw iftel b ill. 

• Medicaid • Federal Public Housing Assistance 

• SNAP - Supplemental Nutrition Ass istance Prog ram • SSI - Supplemental Security Income 

• Veteran's Pension or Survivor's Pension 

OR - if household income is at or below 135% of the Federal Poverty Guidel ines 

If you qualify, ask sa les representative how to app ly for this discount. 

I acknowledge that I have read and urders tand all terms ard conditions of th is contract ard assume all responslbillty of any charges as 
of the connect date. Responsibility will continue until term of service Is met or service Is terminated. An early termlnatlOn fee will be 
applied to the account rt length or service not fulfll led. I acknowledge that I reviewed Swlftel's Lifeline discount avallabll lty and Swltters 
Acceptable Use Polley. Available at swlftel.net/pollcy 

Signature: _______________________________ Date: ______ _ 


