SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT

JULY 1, 2021
Company: Interstate Telecommunications Cooperative
Address: PO Box 920
312 4th St W

Clear Lake, SD 57226

Telephone number: 605-874-2181
Company contact: Jim Canaan

Study Area Code: 391654

Lifeline/Tribal Link Up Advertising/Outreach Activities:

(] Advertise in media of general distribution.* (See attached
advertisement(s).)
Letter to existing and new customers regarding the availability of Lifeline/

[ Tribal Link Up within 15t 30 days of service.* (See attached letter.)

] Company's Lifeline/Tribal Link Up information in directory.
Company's Lifeline/Tribal Link Up information available on Company
WeDSHE. | www.itc-web.com

El Company's information posted on USAC website.
O Other (describe): |Listed on PUC website

*Required




PUBLIC NOTICE/Coop

Interstate Telecommunications Cooperative, Inc. (ITC) is designated as the “Eligible Telecommunications
Carrier” for its service area for universal service purposes. The goal of universal service is to provide all citizens
access to essential telecommunications services.

ITC provides the supported services -- voice telephony service and broadband Internet access service —
throughout its designated service area. These supported services include:
e Voice grade access to the public switched network;
e Minutes of use for local service provided at no additional charge;
e Access to emergency services provided by local government or other public safety organizations, such
as 911 and enhanced 911, to the extent the local government in ITC’s service area has implemented
911 or enhanced 911 systems.; and
e Broadband Internet access service which includes the capability to send data to and receive data from
the Internet but excludes dial-up service.

Voice telephony service is provided at rates which start at $22.50 per month for residential customers and
$22.50 per month for business line customers. Broadband Internet access service is provided at rates which
start at $39.95 per month for residential customers and $39.95 per month for business customers. ITC would
be pleased to provide you with specific rates for voice and broadband for your area upon request.

ITC also offers qualified customers Lifeline service. Lifeline is a non-transferable, federal benefit that makes
monthly voice or broadband service more affordable. The program is limited to one discount per household.
Eligible households may apply the monthly Lifeline discount to either broadband service (home or wireless) or
voice service (home or wireless) but not both. The Lifeline voice service also includes toll blocking to qualifying
customers without charge. The current discount provided under the Company’s Lifeline service is $9.25 for
broadband or $7.25 for voice per month for each month that the customer qualifies.

A household is eligible for the Lifeline discount if the customer’s annual household income is at or below 135%
of the federal poverty guidelines. You may also qualify for the Lifeline program if a customer, a dependent, or
the customer’s household participates in one or more of the following programs:

e Medicaid

e Supplemental Nutrition Assistance Program (SNAP)

e Supplemental Security Income; Federal Public Housing Assistance (Section 8)

e Veterans and Survivors Pension Benefit.

e Other Programs for Tribal Lands.

Questions regarding any of the above services should be directed to ITC at 1-800-417-8667.
July 2020

Public Notices also published -
Brookings Register 7/14/20
Watertown Public Opininion 7/11/20
Grant County Review 7/8/20



Easy - Egpicient - Effortless - Eco-Fricndly

Easy, efficient, as well as eco-friendly... Why wouldn’t you sign up for E-Statement from ITC?
If you currently mail your bill or drop it off at one of our offices, we would like to encourage you
to sign up for Auto-Pay and go paperless with E-Statement. Sign up for both services
now, and we will give you a bill credit for $25. The best part about signing up for both ~
services is you never have to leave home to pay your bill or worry about it being late. If
you only sign up for one of these services, we’ll still give you a $10 bill credit.

When you sign up for Auto-Pay, your bill amount is deducted from your account every month.
If you pay using your checking account, your bill will be deducted on the 10th of the month. If
you pay with a credit or debit card, you can choose the date (from the 1st to the 17th of the
month). Call ITC’s offices at 1.800.417.8667 to sign up.

When you sign up for E-Statement and go paperless, ITC will notify you via
email that your bill is ready each month. You can log in to see the information,
save it, or print it if you want a paper record. Your monthly newsletter, the

Bell Ringer, will also be delivered via email.
To go paperless, sign in to www.itcebill.com/
estatement/login and follow the instructions to
the right.

It’s easy to save time, paper, and money. Go
paperless with E-Statement and sign up for Auto-
Pay to get a $25 credit off your next bill! Do it today!

Calll Before You Dig

Summer is here, which means it's time for
construction projects around the house. Whether
you are digging a new garden spot or holes for a
new fence, be sure to call “811,” the South Dakota
One Call System. The call is free and could save
you money in fines.

The South Dakota One Call System is for
excavators to notify utility companies of their intent
to dig. When you call 811, the South Dakota One Call
System notifies utility companies with buried lines
in the area. The utility companies have 48 hours to
mark their lines. Do not start digging until 48 hours
have passed. If the utility company doesn’t respond,
please call the South Dakota One Call System again.
The utility companies will only mark lines that they
own. Private lines need to be
located by the private locating
firm and are your responsibility.

If you live in Minnesota,
the number to call is 811 or
1.800.252.1166.

June'2021

E-Statement is Everythlng...

Start 10-Digit Dialing Today!

988, the new National Suicide Prevention and Mental Health Crisis
Lifeline number, goes into effect on July 16, 2022. For 988 to work, ITC
has implemented ten-digit local dialing, which means you need to dial
the area code plus the telephone number when making a local call.
This applies to all calls within your area code that are currently dialed
with seven digits. If you forget and dial just seven digits, your call will
still be completed at this time.

Also, please update all services,
automatic dialing equipment, or other types
of equipment programmed to complete
calls with seven-digit local numbers.

If you have any questions, please call ITC
at1.800.417.8667 or visit www.itc-web.com.
You can also visit
the FCC website
at https://www.
fcc.gov/suicide-
prevention-
hotline.

605

Dial (605) XXX-XXXX to complete all local calls

Dial (507) XXX-XXXX to
complete all local calls
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Printers in 2021

By Michael Hartinell, Network Broadband Technician

| have no idea how many printers | have owned since | got my
first dot matrix for Christmas in the early 1990s. It was a slow,
noisy machine that could be made to print at near laser printer
quality with the right software. When | sent a print job, | had
plenty of time to make a pot of coffee.

Back in those days, if you wanted to print something, you
were forced to use the computer connected to the printer.
Some simple printers today may still force you to print with
a cable, but most printers now have a convenient wireless
option. Once your computer is connected to the wireless router,
such as ITC Blast Wi-Fi, you can print from anywhere you have
wireless Internet coverage. In many cases, new printers allow
you to print pictures and documents from your computer, tablet,
and even your smartphone.

Another important consideration is whether you need an
inkjet or laser printer. Inkjet printers are typically slower than
laser printers and are more expensive to operate. The benefit
is they are much cheaper to buy initially, and they usually
excel at printing photos. The most significant expense with
inkjet printers is having to purchase expensive ink cartridges.
When | first used an inkjet printer, | would typically refill the
cartridge from bottles of ink. Unfortunately, that doesn’t work
these days because, in many cases, printer manufacturers have
mechanisms that prevent the refilled cartridge from working
in the printer it came out of.

Some brands of inkjet printers make models with ink tanks
where you can put a bottle of printer ink. This is cheaper when
compared to a cartridge. They generally cost more to initially
purchase than their cartridge equivalents but are cheaper to
operate. | can say as an owner of one of these types of printers,
| would personally never purchase a cartridge printer again.

The laser printer is typically good for documents, as
they produce nice crisp text. For this reason, they are more
appropriate in an office setting. The advantage is that they
print very fast and are cheaper to operate than a traditional
inkjet with an ink cartridge.

Laser printers also struggle with different paper types, such
as labels, envelopes, and greeting cards. There are more
expensive laser printers that handle these paper types and
print nice photos, but they are on the expensive end of the
printer lineup.

Whichever you decide you want, inkjet or laser, you can find
models that perform just the basic printer function that my old
dot matrix did. Many people want more out of their printer and
tend to gravitate toward an all-in-one model
that features a built-in photocopier, flatbed
scanner, and sometimes a fax machine.
Some models will even sort the output for
stapling. | have not seen one that makes
coffee yet, though.

/7C Universily.:
The EBB

By Holly Stormo, Harkeling Communicalions Specialist

The FCC has approved ITC to be a provider for the Emergency
Broadband Benefit program (EBB) to help households
struggling to pay for Internet service during the pandemic.
This new benefit provides a temporary discount on monthly
Internet bills for qualifying low-income households. It will help
families with challenges such as working from home, distance
learning, telehealth services, or simply connecting digitally
with loved ones.

If your household is eligible, you could receive up to a
$50/month discount on your Internet service and equipment
rentals. The program is open now for applications and will
continue until the fund runs out of money or six months after
the Department of Health declares an end to the COVID-19
health emergency, whichever is sooner.

To find out if you qualify or to apply, go to the EBB website at
GetEmergencyBroadband.org. If you need assistance with your
application, contact the EBB support center at 1.833.511.0311.

Witaline Funcling Avallabie

Lifeline is a federal program that lowers the monthly cost of
phone and Internet. Eligible customers will get up to $9.25
toward their bill. You can use Lifeline either for phone or Internet,
but not both. Only one Lifeline credit is available per household.
Lifeline is the FCC’s program to help make communications
services more affordable for eligible customers.

Contact ITC for a Lifeline application or go to ITC’s website
at  https://www.itc-web.com/services-and-products/phone/
lifeline-and-link/. You can also go directly to the Lifeline
National Verifier at https://nationalverifier.servicenowservices.
com/lifeline. The following information will be needed to
apply: First and last name, address, date of birth, and last four
digits of your social security number (or tribal ID number). You
may also need to provide one of these items: photo ID, prior
year’s tax return, social security card, or another document to
prove your identity.

To be eligible for the Lifeline benefit, either you or someone
in your household must participate in one of the programs
below. The other option is to prove your income is at or below
135% of the federal poverty guidelines.

-Medicaid.

-Supplemental Nutrition Assistance Program (SNAP).

-Federal Public Housing Assistance (FPHA).

-Veterans Pension or Survivors Pension.

-Supplemental Security Income (SSI).

-Other Programs for Tribal Lands.

If your application is approved, you will need to contact
ITC to receive the discount on your existing service.

If you believe you are eligible for Lifeline, call our office at
1.800.417.8667 for assistance.




Letter to customer

Interstate Telecommunications Cooperative, Inc.
312 4 Street West, PO Box 920, Clear Lake, SD 57226

Interstate Telecommunications Cooperative, Inc. (ITC) is designated as the “Eligible
Telecommunications Carrier” for its service area for universal services purposes. The goal of
universal service is to provide all citizens access to essential telecommunications services.

ITC provides the supports services — voice telephony service and broadband Internet access
service — throughout its designated service area. These supported services include:
Voice grade access to the public switched network;
Minutes of use for local service provided at no additional charge;
Access to emergency services provided at no additional charge;
Access to emergency services provided by local government to other public safety
organizations, such as 911 and enhanced 911, to the extent the local government in
XYZ's service area has implemented 911 to enhanced 911 systems; and
Broadband Internet access service which includes the capability to send data to and
receive data from the Internet, but excludes dial-up service.

Voice telephony service in provided at rates which start at $22.50 per month for residential
customers and $22.50 per month for business line customers. Broadband Internet access
service is provided at rates which start at $39.95 per month for residential customers and
$39.95 per month for business customers. ITC would be pleased to provide you with specific
rates for voice and broadband for your area upon request.

ITC also offers qualified customers Lifeline service. Lifeline is a non-transferable, federal benefit
that makes monthly voice or broadband service more affordable. The program is limited to one
discount per household. Eligible households may apply the monthly Lifeline discount to either
broadband service (home or wireless) or voice service (home or wireless) but not both. The
Lifeline voice service also includes toll blocking to qualifying customer without charge. The
current discount provided under the Company’s Lifeline service is $5.25 for voice service or
$9.25 for broadband Internet service for each month that the customer qualifies.

A household is eligible for the Lifeline discount if the customer’s annual household income is at
or below 135% of the federal poverty guidelines. You may also qualify for the Lifeline program if
a customer, a dependent, or the customer’s household participates in one of more of the
following programs:

Medicaid

Supplemental Nutrition Assistance Program (SNAP)

Supplemental Security Income; Federal Public Housing Assistance (Section 8)

Veterans and Survivors Pension Benefit

Other Programs for Tribal Lands.

Questions regarding any of the above service should be directed to ITC at 1.800.417.8667.

Phone: 1-800-417-8667 Fax: 605-874-2014 E-mail: info@itctel.com Web: www.itc-web.com
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| GENERAL INFORMATION/LIFELINE & LINK-UP

UNLAWFUL
WIRETAPPING MAY

BE SUBJECT TO
PROSECUTION

Under federa! and state laws it is a crime for

Ing undes court orders issued following the
appropriate federal or state law. The penal-
ty for itlega! wiretapping can be imprison-
ment and/or a fine. :

CARE OF EQUIPMENT

The telephone equipment, apparatus, and
Enes fumished shall be carefully used and
cared for by the subscribes and shall be
surrendered to your Telephone Company
upcn termination of the subscriber’s
right of use in as good condition as when
recelved, ordinary weas and tear alone
excepted

NATIONAL DO NOT
CALL REGISTRY

The federal government created the
National Do Not Call Registry to make it
easier and more efficient for you to stop
getting most telemarketing sales calls you
don’t want. You can register online at www.

or by cfling 1-8868-382-1222
(TTY 1-8566-290-4236). You will have to
Inow the company’s neme o7 phane num-
bet tofile a °do not call” complaint.

USE OF TELEPHONE

FOR DEBT COLLECTION

PURPOSES

The Federal Communications Commission
has received information that interstate
telephone service is betng used for cof

lection of daimed debts in ways that are

proceedings
provided for in Sections 401 and 411 of
the Communications Act. In addition to the

telecommunications services.

ITC provides the supported services -
voice telephony service and broadband
Internet access service - throughout its
designated service area. These supported
services indlude:
« Volce grade access to the public
switched network;
Minutes of use for local service provid-
ed at no additional charge;
Access to gency services p:
by local government or other public
safety organizations, such as 911 and
enhanced 911, to the extent the local
government in XYZ's service area has
implemented 911 or enhanced 911
systems; and
Broadband internet access service
which indudes the capability to send
data to and receive data from the
Internet, but excludes dial-up service.
Voice telephony service is provided at
rates which start at $22.50 per month
for residential customers and $2250

Aod

" per month for business line customers.

Broadband fIntermet atcess service is
provided at rates which start at $39.93
per month for residential custorners and
$39.95 per month for business cusfomers.
ITC would be pieased.to provide you with
specific rates for voice and broadband for
your area upon request.

ITC also offers qualified customers Ufeline
service. Lifeline is a non-transferable, fed-
era) benefit that makes monthly voice or
broadband service more affordable. The
program Is-limited to or:e.glmm per

Act makes it 2 aime to use the telephone
in the District of Columbia or in interstate or
forelgn communications to make ‘repeated
telephone calls, during which conversation
ensues, sclely to harass any persen at the
calied number” or to knowingly pemmit
“others to use hisher telephone” for such
purpose. Penalties for violation of Section
223 are a fine up to $500.00 of six months’
imprisonment, or both, 47 US.C. 223.

The Commission is concemed that some
users of telephone service may be unaware
of thelr obligations to refratn from using
the service for abusive or harassing calis.
It is also concerned that other users may
b willfully and

this area and 50 that users may be alerted
to their lega] obligations in the use of the
telephone and the perahies for failure to
abide thereby.

LIFELINE & LINK-UP

Interstate

purposes. The goal of universal service is
to provide all dtizens access to essential

apply
the monthty Lifeline discount to either
broadband service (heme or wireless) or
voice service (home or wireless) but not
both. Lifeline customers also have the
option to 2pply the discount to a ser-
vice bundle, such as home phone and
home intemet. The Lifeline volce service
also includes tofl blocking to qualifying
customers without charge. The curment
discount provided under the Company’s
Lifeline service is $525 for voice service or
$9.25 for Broadband Internet service each
month that the customer qualifies.

A househotd is eligible for the Lifetine dis-
count If the ¢ r's annual household
income is at or below 135% of the federal

P or the ¢ s
panticipates in one or more of the follow-
ing programs:
» Medicaid
+ Supplemental Nutrition Assistance
Program (SNAP)

Supp | Security tn Federal
Public Housing Assistance (Section 8)
« Veterans and Survivors Pension Benefit.
« Other Programs for Triba! Lands.

Questions regarding any of the above ser-
vices should be directed to ITC at 1-600-
417-8667.

HOWTO
HANDLE
ANNOYANCE.
CALLS '

It is against the law to make

an obscene, harassing, or

threatening telephone call

When you receive such a call, -

follow these suggestions:

1) When answering your tele-
phone, say hello twice. If
no answer, HANG UP.

2) Do not give information
until you are absolutely
certain you know who s
speaking.

3) Instruct children not to
give any information to
strangers over the phone,

4) Hang up when you hear
something off-color or
obscens.

S} Never revead the fact that
you are alone. .
6) When znnoyance cals per-
sist, contact your tocal taw
enforcement agency.
N Calls of a threatening
nature should be reported !
to the local law enforce- i
_ment 2gency immediately,
For information - E
about any telephone ;
Business Office at i
1-800-417-8667. :
Your service represen-.
tative willbegladto .
helpyou. -
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