Exhibit 21 Customer Complaint Data’

The chart below shows the number of customer complaints filed against Allstream in the past four years
(organized by complaint type).

2017-2020 US AGENCY COMPLAINTS

Az MT NV MN ID CA WA OR uT co
ETF 2 3 1 5 4 2 1
Billing 1 1 5 1 1 6 4 1 2
Service 7 2 3 3 6 1
Porting 1 1 1 2 2 6 1
Toll Fraud 1
Other 1 1 2 1




