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SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY 1, 2021 

West River Cooperative Telephone Comp8 

801 Coleman Avenue 

Bison, SD 57620 

Telephone number: 

Company contact: Kay Grinsteinner 

Study Area Code: 391689 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

[l] 

[Z] 
[Z] 
[Z] 
m 
m 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement(s).) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 151 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company 

website. http://www.sdplains.com/lifeline-and-link-up _j 
Company's information posted on USAC website. 

Other (describe) : See attached activity/outreach summary. 



REDACTED FOR PUBLIC INSPECTION

West River Cooperative Telephone Company 
Lifeline & Link-Up Advertising/Outreach 

2020-2021 

Each month, Lifeline and Link-Up applications were included in the new member 
packets. All year long, information and applications are made available at our front desk 
in our central office and on our website (http://www.sdplains.com/lifeline-and-link-up/). 
Link to Lifeline information is available on our Facebook page, under the "About" link 
(www.facebook.com/WRCTC). All newsletters are provided online at www.wrctc.coop. 

May 2020 
• News release was sent out to all local newspapers. 
• Information and applications for Montana, South Dakota, North Dakota and 

Tribal Lands were sent to all surrounding clinics, health nurses, and assisted 
living centers if they needed them. 

June 2020 
• Article in newsletter about the Lifeline Program. 

January 2021 
• Information and applications were made available for interested individuals at the 

Vale Ag Show in Vale, SD. 
March2021 

• Information and applications were made available at the KBJM Farm & Home 
Show in Lemmon, SD. 

May 2021 
• News release was sent out to all local newspapers. 
• Information and applications for Montana, South Dakota, North Dakota and 

Tribal Lands were sent to all surrounding clinics, health nurses, and assisted 
living centers if they needed them. 

June 2021 
• Lifeline Program information provided in the newsletter. 
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West River Cooperative Telephone Company 
801 Coleman Avenue 

PO Box39 
Bison, SD 57620 

Charles W. Murphy, Chairman 
Standing Rock Sioux Tribe 
POBoxD 
Fort Yates, ND 58539 

Dear Mr. Murphy: 

December 18, 2020 

605.244.5213 
westriver@sdplains.com 
www.wrctc.coop 
www.facebook.com/WRCTC 

The Federal Communications Commission (FCC), as part of its 2012 Order reforming the federal 
universal service mechanisms related to telecommunications and information services, adopted new 
"Trial Engagement" provisions that are intended to improve communications and foster a greater 
understanding between service providers and Tribal entities of the factors necessary to deploy and 
sustain telecommunication services on Tribal lands. See FCC Public Notice, Office of Native Affairs 
and Policy, Wireless Telecommunications Bureau, and Wireline Competition Bureau Issue Further 
Guidance on Tribal Engagement Obligation Provisions of the Connect America Fund, DA 12-1165, 
released July 19, 2012. 

Pursuant to the FCC's rules related to Tribal Engagement, West River Cooperative Telephone 
Company would, as soon as possible, like to begin discussions with the Standing Rock Sioux Tribe in 
a manner consistent with the FCC rules. Accordingly, we would request a meeting with the Tribe. 
The purpose of this meeting will, generally, be to exchange iriformatiori related to the deployment and 
provisioning of communications services on Tribal iands. While West River Cooperative Telephone 
Company leaves to your discretion attendees from_ the trib~ at this ~equeste_d n1eeti11g, it .is important 
that at least some of the tribal reptese:ritative attendees at the ineding are "decision-makers," as this 
can change the perspectives of the disctissib.ns. · West Riv"et Cooperative Teiephone Company asks 
that the Standing Rock Sioux Tribe provide a name and coil.tact information for a Tribal 
representative who can assist in scheduling ~d· arranging a meeting with the appr~priate Tribal 
government staff and leaders to discuss deployment and sustainability of telecommunications services 
on Tribal lands. This information may be provided to the undersigned by calling (605) 244-5213, or 
through an email directed to cnash@wrctc.coop. Please respond by December 31 , 2020. 

Thank you for your cooperation in this matter. We look forward _t~discu~~:ing_these important 
matters with you. 

Sincerely, 

Colle Nash, General Manager C~:pk 

This institution is an equal opportunity provider and employer. 
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West River Cooperative Telephone Company 
801 Coleman Avenue 

PO Box39 
Bison, SD 57620 

December 18, 2020 

Mr. Kevin Keckler, Sr., Tribal Chairman 
Cheyenne River Sioux Tribal Government 
PO Box 590 
Eagle Butte, SD 57625 

Dear Mr. Keckler: 

605.244.5213 
westriver@sdplains.com 
www.wrctc.coop 
www.facebook.com/WRCTC 

The Federal Communications Commission (FCC), as part of its 2012 Order reforming the federal 
universal service mechanisms related to telecommunications and information services, adopted new 
"Trial Engagement" provisions that are intended to improve communications and foster a greater 
understanding between service providers and Tribal entities of the factors necessary to deploy and 
sustain telecommunication services on Tribal lands. See FCC Public Notice, Office of Native 
Affairs and Policy, Wfreless Telecommunications Bureau, and Wireline Competition Bureau Issue 
Further Guidance on Tribal Engagement Obligation Provisions of the Connect America Fund, DA 
12-1165, released July 19, 2012. 

Pursuant to the FCC's rules related to Tribal Engagement, West River Cooperative Telephone 
Company would, as soon as possible, like to begin discussions with the Cheyenne River Sioux Tribe 
in a manner consistent with the FCC rules. Accordingly, we would request a meeting with the Tribe. 
The purpose of this meeting will, generally, be to exchange information related to the deployment and 
provisioning of communications services on Tribal lands. While West River Cooperative Telephone 
Company leaves to your discretion attendees from the tribe at this requested meeting, it is important 
that at least some of the tribal tepresentative attendees at the meeting are "decision-makers," as this 
can change the perspectives of the discussions. West River Cooperative Telephone Company_asks that 
the Cheyenne River Sioux Tribe ·provide -a·name arid contact infonnation for a Tribal representati've 
who can assist in scheduling and arranging a meeting with the appropriate Tribal government staff and 
leaders to discuss deployment and sustainability of telecommunications services on Tribal lands. This 
information may be provided to the undersigned by calling (605) 244-5213, or through an email 
directed to cnash@wrctc.coop. Please respond by December 31, 2020. 

Thank you for your cooperation in this matter. We look forward to discussing these important 
matters with you. 

Sincerely, 

Colle Nash, General Manager CN:pk 

This institution is an equal opportunity provider and employ1:r. 
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WRCTC Board of Directors met in late April and 
approved the retirement of Capital Credits to be 
disbursed immediately, rather than waiting for the 
October Annual Meeting. Members can expect to 
see a bill credit on the June 1st bill if your refund 
was less than $150. If your refund was more than $150, a check wns issued and mailed in late May. The COVlD-19 
pandemic brought additional financial burdens to many of our members; and because of this hardship, the 
WRCTC Directors approved the retirement of $750,000 back to you-our members- in capital credits. 

The directors and employees of WRCTC hope you are staying healthy and safe during this unforeseen time. We 
look forward to seeing you on Monday, October, 5, 2020, at WRCTC's annual meeting. 

As the weather warms up and more projects are started 
outside, make sure to call 81 I or (800-)781 -7474 before 
doing any digging. There are multiple underground 
utility lines that need to be marked before you start 
your projecL Call 811 at least two business days before 
you plan to start construction. The picture to the left 
shows the colors that are used to mark the different 
lines you need to avoid. Remember, calJing 81 I is 
mandatory and is a step that can not be skipped. If you 
have any questions regarding this procedure, call 811 
and they will explain the process. 

SHOW US YOUR PATRIOTISM!!! 
We are looklng for PATRIOTIC photos 
for the 202.1 WRCTC Directory. The 
photos can be of your favorite person, 
place or thing! They Just need to be 
patriotic! 

Submit your pictures to 
reggebo@wrctc.coop or mail them to 
WRCTC, %Rachel Eggebo, PO Box 39, 
Bison, SD 57620. 

Deadline to enter the 2021 Directory 
Photo Contest Is August 17, 2020. 

PH<rrO CONTfiST RUT.ES:.,,.,, ph11'P rrut.SI buu ~,wJ IIIM71 t,y n: WRCTC member. If I~ p1mto ,oHlfliru. .. p,rrwn wfw 11 ldghly ~ni%abkarnt U I, d ,o,m a, a wlnnu, n pklllnf pu,,1fs.sh,11 form m111t bl! 

1{(Md f?' lh1 fndMd,ml. tj ,m 1ubj«t ii .. nJn 111 ~rJ of u qir. a pom11tlgrmr"d#ln 1'1WI -~n prior to ~ jff~ lhe rooniiy. &I.cir CIIJIUrntlr ""')' sufnrill FOUR plro/Of. PltatOI mdynl.ro be '"""'" "'" m, 11 """P"ltrdlK 
'1rMt1Q/lttJ a111 jpcgorpdf.fti,, 11r, photut trmst bi lnfall-roJor -, ffd .. u1 not bt ~lurntd to tM nmDlffl1'. Sulml/ulon of the pho/o ~ aU rlglil 1if rnm~tbipllj lhe plwloanJ lllllliorizes WRCTCto pubU0 1/w 
photo on I~ dlrtttorytow:r. or u1u1 WRCT'Cdul,a, ,f/bti/118 pttJJWr ui:bto~g-111 to 11- photogriphrr. lne wln11m wUI u, lhdr photo on 1hr fnmta:w«of tlut. 'li'11 dlrrdary1mtl wJ/1 be aovmdbi SJOOnuh 
prlujwfint piatP;SSIJfar wnrod /'ffl(eandW/of'tlthtlphlff. F~a,u/Dhwton - no1elitJbfc. 

Lifeline: 
Affordable 
Telephone 
Service for 
Income-Eligible 
Consumers 
Lifeline is the FCC's program 
to help make communications 
services more affordable for 
low-income consumers. Lifeline provides subscribers a discount 
on monthly telephone and/or broadband services purchased from 
participating providers in the marketplace. ll1e discounts, which can be 
applied to stand-alone broadband, bundled voice-broadband packages 
• either fixed or mobile • and stand-alone voice service - will help 
ensure that low-income consumers can afford 21st-century broadband 
and the access it provides to jobs, education and opportunities. 

Toe History of Lifeline 
The FCC established the Lifeline program in 1985 to ensure that 
qualifying low-income consumers could afford phone service and 
the opportunities and security it provides. Congress supported 
and strengthened Lifeline in the Telecommunications Act of 1996, 
requiring that affordable service and advanced communications be 
available to low-income consumers across the country. 1n March of 
2016, the FCC modernized Lifeline for advanced services by beginning 
a transition toward support of broadband service. 

How Lifeline Works 
Lifeline provides a discount on monthly telephone and/or broadband 
services of $9.25 per month for eligible low-income subscribers. 
Subscribers may receive a Lifeline discount on either a wireline or 
a wireless service, but may not receive a discount on both services 
at the same time. Lifeline also supports broadband and broadband
voice bundles. FCC rules prolu'bit more than one Lifeline service per 
household. 

Lifeline is available to eligible low-income subscribers in every state, 
territory, commonwealth, and on Tribal lands. 

To participate in the program, subscribers must either have an income 
that is at or below 135% of the federal Poverty Guidelines or participate 
in certain assistance programs. You can see if you are eligible with 
the Lifeline Eligibility Pre-Screening Tool on the Universal Service 
Administrative website al https:/ lwww.checklifeline.org/lifeline. 

(continued on page 4) 

Securing Your 
Account 

To protect the privacy of 
information contained in 
your telephone acconnt, 
WRCTC is only allowed 
to discuss acconnt 
information with the 
person(s) listed on the 
acconnt. This includes 
businesses. We must 
authenticate you (confirm 
your identity) before sharing 
account information. This 
Is done by asking you two 
questions pertaining to your 
account that only you, as the 
account holder. would know. 
We can add more securitv 
to your account by adding 
personal questions that only 
the authorized users would 
know. 

If the account is li~1ed 
ONLY in your name or the 
business' name, you might 
want to consider adding 
an authorized user. For 
instance. if you are a parent 
or individual who relies 
on someone else to discuss 
account changes, payments 
or any other account data 
with our company. you will 
need to bave the person's 
name added to your records 
as an authorized contact 
before our customer servke 
representatives are able to 
assist them, 

If you need to add an 
authorized user to your 
account, the form can be 
found on our website, 
www.wrctc.coop, or you may 
call our office at 
605-244-5213. 
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New WRCTC Members 

IMfa!iz 
Johnson, Stuart DR 

Lml!!!!!Jl 
Butler, James 
Wilmot, Harold 

375-3528 

374-8960 
374-7124 

SECURE PAY 
Make a payment on your bill over the phone 

using a debit/credit card or check. 
Available 24/7! 

~252-5267 

I NTERNET HELP 
IS ONLY A PHONE 

CALLAWAY 
(24/7 Support) 

SDPlains Help Desk 
888-4 6 4-9513 

Find Your Phone # 
Ten telephone numbers wae lndden 
m last month·• newsletter Those 
members who hunt<d and found their 
number were Duane Budune,er. b ■ I I d • t 
PrameCity,Thomas!Tucker>Kano, I Cre I 
Thunder Hawk. Keith Morell. Vale; 
Jane Denzin. Buffalo and Deloria Sperle. Buffalo. Hidden 
in tlua issue ore ten new numbers If vou find YOUR 
number. all you have to do 1s notify ~ur office The SI 0 
will then be deducted off your telephone bdl. 1'cw connect 
numbers do not ••otmt. Deadline is June 19, 2020. 

How Do I Qualify? 
The following is a list of assistance programs that qualify a 
participant for Lifeline: 
• Medicaid 
• Supplemental Nutrition Assistance Program 

(Food Stamps or SNAP) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (FPHA) 
• Veterans Pension or Survivors Benefit Progr.un 

How Tribal Link Up Works? 
Tribal Link Up provides eligible low-income consumers 
living on Tribal lands with a one-time discount of up to 
$JOO on the initial installation or activation of a wireline or 
wireless telephone for the primary residence. Tribal Lands 
Link Up also allows consumers to pay the remaining amount 
that they owe on a deferred schedule, interest-free. Federal 
rules prohibit eligible low-income consumers from receiving 
more than ONE Link Up discount at a primary residence. 
Eligible consumers may be eligible for Link Up again only 
after moving to a new primary residence. Link Up support is 
only offered to carriers who are building out lnfrastructUJe 
on Tribal lands so not all carrlers may discount their 
activation fee. Enhanced benefits are provided to low-income 
consumers who live on a federally recognized Indian Tribe's 
reservation. 

Tribal Lifeline takes up to an extra $25 off your monthly bill, 
for a total Lifeline discount of up to $34.25 per month. You 
can get Tribal Lifeline if you live on Tribal lands. Tribal lands 
include any federally recognized Indian tribe's reservation, 
Pueblo, or colony, including former reservations in 
Oklahoma, Alaska Native regions, Hawaiian Home Lands, or 
Indian Allotments. The following is a list of Tribal assistance 
programs that also qualify a participant for Lifeline: 
• Bureau of Indian Affairs (BIA) General Assistance 
• Tribally-Administered Temporary Assistance for 

Needy Families 
• Food Distribution Program on Indian Reservations 
• Head Start (i.f income eligibility criteria are met) 

How Do I Sign Up for Lifeline? 
If you qualify for any of the above programs, you must 
complete a Lifeline Assistance Application. You can find the 
application online at wwwwrctc coop. 
Submit applications to: 

USAC 
Lifeline Support Center 
P.O. Box 7081 
London, KY 40742 

Scholarship Win ners 
West Rh:er-Goopefative 
Tcicph.9ne Company (WRCfC) 
and Grano ·Electric Cooperative 
teamed togethcr'fof the 19th 
year to award $500 ·schQlarships 
to graduating seniors from area 
school districts. All SCl\blarship 
winners were notified \his year 
via phone call, due to covid-19 
and the caocellat.ion of awards 
ceremonies. Altemate' winners 
have beeri seat a letter b~1mail. 

Graduating seniors receiving 
the $500 scholarships arc: 
Bison School District -
Marleigh Hulm, Daughter of 
Keith Hulm, Meadow and 
Carrie and Brent Roth, Bison; 
Lemmon Schoolllistrict -

1 Anna Beer, daughter of Ryan 
and Jackie Beer, L.emmon; 
Harding County School Distriu1 
- Jessie Collins, daughter of 
Craig and Joyclyn Mollman. 
Ludlow and Newell School 
District - Caleb Mutchler, 

inside this issue 

son of J.D. and Danelle 
Mutchler, Newell. WRCTC 
and Grand Electric sponsor this 

scholarship program 

Capttol Credtt Ralund ......... 2 

to help serve as an 
investment in the 
economic future of 
our rural area. It is 
used to recognize 
and encourage 

811 Coll Before You Dig .... .. 2 
Directory Photo Contest . . 2 

lifeline Program ..•.. .. .. . 3-4 

Au1horized User Information. 3 
New Member, ...•..... .. ... . . .. 4 

Find Your Phone # .. . .. .. 4 

the academic 
achievements of 
students in the areas 
we serve. 

Marlelgh Hulm- Bison 

Congratulations to these outstanding 
students. WRCTC and Grand Electric 

wish you the best of luck! 
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hold" is defined as any individual Discounts-? state Public Utility Commission, 
or group of individuals who live TheLifeline program is avail- or the Federal Communications 
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one economic unit. An "economic sumers in every state, territory, FCC. 
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may demonstrate when initially have an income that is at or 

We have a limited 
supply of the CO~ID 
vaccine available. 
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FCC FORM 5629 

Lifeline Program 
Application Form 

Pages ofS 

Notice 

0MB APPROVAL EDITION 3060-0819 

I •1• , ... •• 
I 

Universal Service 
Administrative Co. 

PAPERWORK REDUCTION ACT NOTICE: Section 54.410 of the Federal Communications Commission's rules requires all Lifeline 
subscribers to demonstrate their eligibility to receive Lifeline services. This collection of information stems from the FCC's 
authority under Section 254 of the Communications Act of 1934, as amended, 47 U.S.C. §254. Using this authority, the FCC has 
designated USAC as the permanent Lifeline Administrator. The FCC has published rules detailing how consumers can qualify 
for Lifeline services and what Lifeline services they may receive (47 CFR §54.400 et seq.). The data provided in response to this 
information collection will be used by USAC to verify the applicant's eligibility for Lifeline services. 

We have estimated that each response to this collection of information will take, on average, between 0.25 and 0.75 hours. Our 
estimate includes the time to read the questions, look through existing records, gather the required data, and actually complete 
and review the form or response. If you have any comments on this estimate, or how we can improve the collection and reduce 
the burden it causes you, please write to the Federal Communications Commission, OMD-PERM, Paperwork Reduction Project 
(3060-0819), Washington, D.C. 20554. We also will accept your comments via the Internet if you send them to PRA@fcc.gov. Please 
DO NOT SEND COMPLETED DATA COLLECTION FORMS TO THIS ADDRESS. 

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and the 
government may not conduct or sponsor this collection, unless it displays a currently valid Office of Management and Budget 
(0MB) control number. This collection has been assigned an 0MB control number of 3060-0819. 

The Commission is authorized under the Communications Act of 1934, as amended, to collect the information we request on 
this form. If we believe there may be a violation or potential violation of a statute or a Commission regulation, rule, or order, 
your response may be referred to the Federal, state, or local agency responsible for Investigating, prosecuting, enforcing, or 
Implementing the statute, rule, regulation, or order. 

If you do not provide the information we request on this form, you will not be eligible to receive Lifeline services under the Lifeline 
Program rules, 47 C.F.R. §§ 54.400-54.423. 

The foregoing Notice is required by the Paperwork Reduction Act of 1995, P.L. No.104-13, 44 U.S.C. § 3501, et seq. 

PRIVACY ACT STATEMENT: The Privacy Act is a law that requires the Federal Communications Commission (FCC) and the 
Universal Service Administrative Company (USAC) to explain why we are asking individuals for personal information and what we 
are going to do with this information after we collect it. 

Authority: Section 254 of the Communications Act (47 U.S.C. § 254), as amended, 47 U.S.C. §254, authorizes the FCC to operate 
the Lifeline Program. Using this authority, the FCC has designated USAC as the permanent Lifeline Administrator. The FCC has 
published rules detailing how consumers can qualify for Lifeline services and what Lifeline services they may receive (47 CFR 
§54.400 et seq.). 

Purpose: We are collecting this personal information so we can verify that you qualify for the Lifeline Program and so we can 
efficiently provide Lifeline services to you. We access, maintain and use your personal information in the manner described in the 
Lifeline System of Records Notice (SORN), FCC/WCB-1, which we have published In 82 Fed. Reg. 38686 (Aug, 15, 2017). 

Routine Uses: We may share the personal information you enter into this form with other parties for specific purposes, such 
as: with contractors that help us operate the Lifeline Program; with other federal and state government agencies that help 
us determine your Lifeline eligibility; with the telecommunications companies that provide you Lifeline service; and with law 
enforcement and other officials investigating potential violations of Lifeline rules. 

A complete listing of the ways we may use your information is published in the Lifeline SORN described in the "Purpose" 
paragraph of this statement. 

Disclosure: You are not required to provide the information we are requesting, but if you do not, you will not be eligible to receive 
Lifeline services under the Lifeline Program rules, 47 C.F.R. §§ 54.400-54.423. 

Universal Service Administrative Company I www.Ufelinesupport.org 
Need help? Call the Lifeline Support Center at 1·800-234-9473 
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FCC FORM 5629 

Lifeline Program 
Application Form 

5. 
Agent 
Information 
Answer only if a sales 
person submits this form. 
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I •1• 1■ II Universal Service 
11■■ Administrative Co. 

What is the agent's full legal name? 
The name you use on official documents, like your Social Security Card or State ID. Not a nickname. 

I I I I I I I I I I I I I I I I I I I I I I I I 
First 

I I I I I I I I I I I I I I I I I I I I I I I I 
Middle (optional) Suffix (optional) 

I I I I I I I I I I I I I I I I I I I I I I I I 
Last 

What is the agent's ID number? What is the agent's date of birth? 

I I I I I I I I I I I I I DJ DJ ...--.---,I I ,~, I 
Month Day Year 

Universal Service Administrative Company I www.llfellnesupport,O'i 
Need help? Call the Lifeline Support Center at 1-800-234-9473 
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FCC FORM 5629 

Lifeline Program 
Application Form 

4. 
Agreement 
I agree, under 
penalty of perjury, 
to the following 
statements: 

You must initial next to 
each statement. 

Page6of8 
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I Universal Service 
Administrative Co. 

D I (or my dependent or other person in my household} currently get benefits from the government 
program(s} listed on this form or my annual household income is 135% or less than the Federal 

Initial Poverty Guidelines (the amount listed in the Federal Poverty Guidelines table on this form}. 

D I agree that if I move I will give my service provider my new address within 30 days. 
Initial 

D I understand that I have to tell my service provider within 30 days if I do not qualify for Lifeline 
anymore, including: 

Initial 1) I, or the person in my household that qualifies, do not qualify through a government 
program or income anymore. 

2) Either I or someone in my household gets more than one Lifeline benefit (including more 
than one Lifeline broadband internet service, more than one Lifeline telephone service, or 
both Lifeline telephone and Lifeline broadband internet services). 

D I know that my household can only get one Lifeline benefit and, to the best of my knowledge, 
my household is not getting more than one Lifeline benefit. 

Initial 

D I agree that all of the information I provide on this form may be collected, used, shared, and retained 
for the purposes of applying for and/or receiving the Lifeline Program benefit. I understand that 

Initial if this information is not provided to the Lifeline Program Administrator, I will not be able to get 
Lifeline benefits. If the laws of my state or Tribal government require it, I agree thatthe state or Tribal 
government may share information about my benefits for a qualifying program with the Lifeline 
Program Administrator. The information shared by the state or Tribal government will be used only 
to help find out if I can get a Lifeline Program benefit. 

D All the answers and agreements that I provided on this form are true and correct to the best 
of my knowledge. 

Initial 

D I know that willingly giving false or fraudulent information to get Lifeline Program benefits is 
punishable by law and can result in fines, jail time, de-enrollment, or being barred from the 

Initial program. 

D My service provider may have to check whether I still qualify at any time. If I need to recertify 
(renew) my Lifeline benefit, I understand that I have to respond by the deadline or I will be 

Initial removed from the Lifeline Program and my Lifeline benefit will stop. 

D I was truthful about whether or not I am a resident ofTribal lands, as defined in section 2 of 
this form. 

Initial 

Signature Today's Date I ---. 

Universal Service Administrative Company I www.lifellnesupport.org 
Need help? Call the Lifeline Support Center at l-800-234-9473 
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FCC FORM 5629 

Lifeline Program 
Application Form 

3. 
Qualify for 
Lifeline 
Fill out this section to 
show that you, your 
dependent,orsomeone 
in your household 
qualifies for Lifeline. 

You can qualify through 
some government 
assistance programs or 
through your income (you 
do not need to qualify 
through both). 

Pages ofB 

0MB APPROVAL EDITION 3060-0819 

I 

11 

Qualify through a government program: 

Check all programs that you or someone in your household have: 

0 Supplemental Nutrition Assistance Program (SNAP) (Food Stamps) 

0 Supplemental Security Income (SSI) 

0 Medicaid 

0 Federal Public Housing Assistance (FPHA) 

0 Veterans Pension or Survivors Benefit Programs 

Tribal Specific Programs 

0 Bureau of Indian Affairs (BIA) General Assistance 

1111 , ... 
•• 

0 Tribal Temporary Assistance for Needy Families (Tribal TANF) 

0 Food Distribution Program on Indian Reservations (FDPIR) 

Universal Service 
Administrative Co. 

0 Tribal Head Start (only households that meet the income qualifying standard) 

Or 
Qualify through your income: 
(Only fill this out if you do not qualify through a government program.) 

Including you, how 
many people live in your 
household? (check one) 

Is your income the same or less than the amount listed for your 
state and household size? 
(only check yes or no next to your household size) 

All 48 States, DC, 
and Territories Alaska Hawaii 
(not Alaska and Hawaii) 

01 $17,388 $21,722 $20,007 0 Yes ONo 

02 $23,517 $29,390 $27,054 OYes QNo 

0 3 $29,646 $37,058 $34,101 0 Yes ONo 

[14 $35,775 $44,726 $41,148 f] Yes Q No 

O s $41,904 $52,394 $48,195 0 Yes ONo 

I J 6 $48,033 $60,062 $55,242 0 Yes ONo 

0 1 $54,162 $67,730 $62,289 OYes QNo 

L 8 $60,291 $75,398 $69,336 0 Yes QNo o If more than 8, add this 
amount for each extra person: 

Add $6,129 Add $7,668 Add $7,047 0 Yes QNo 

13S% of the 2021 Federal Poverty Guidelines 
*The Federal Poverty Guidelines are typically updated at the end of January. 

Universal Service Administrative Company / www.lifellnesupport.org 
Need help? Call the Lifeline Support Center at 1·800-234-9473 
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FCC FORM 5629 

Lifeline Program 
Application Form 

2c. 
Your 
Information 
(continued) 
Only fill this section 
out if you are applying 
through a child or 
dependent. 
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I •1• 1■ I■ Universal Service 
11 ■■ Administrative Co. 

D Check if you are qualifying through a child or dependent in your household. 
If so, answer the following questions: 

What is their full legal name? 

I I I I I I I I I I I I I I I I I I I I I I I I 
First 

I I I I I I I I I I I I I I I I I I I I I I I I 
Middle (optional) Suffix {optional) 

I I I I I I I I I I I I I I I I I I I I I I I I 
Last 

What is their date of birth? 

ITJITJIIIII 
Month Day Year 

What are the last 4 numbers of their Social Security Number (SSN)? I 
If they do not have a SSN, what Is their Tribal Identification Number? 

I I I I 
I I I I I I I I I I I I I I I I I I I I I 

Universal Service Administrative Company I www.lifellnesupport.org 
Need help? Call the Lifeline Support Center at 1-800-234-9473 
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FCC FORM 5629 

Lifeline Program 
Application Form 

2b. 
Your 
Information 
(continued) 

'Tribal lands include any federally recognized 
Indian tribe's reservation, pueblo, or colony, 
Including former reservations in Oklahoma; 
Alaska Native regions established pursuant to 
the Alaska NatlVe Claims Settlement Act (85 
Stat. 688); Indian allotments; Hawaiian Home 
Lands-areas held In trust for NatlVe Hawaiians 
by the state or Hawaii, pursuant to the Hawaiian 
Homes Commission Act, 1920 July 9, 1921, 42 
Stat, 108, et. seq., as amended; and any land 
designated as such by the FCC for purposes 
of this subpart pursuant to the designation 
process In the FCC's Lifeline rules. 

Page 3 of B 
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I 

•i 

■I I .... 
•• Universal Service 

Administrative Co. 

What is your home address? {The address where you will get service. Do not use a P.O. Box) 

I I I I I I I I I I I I I I I I I I I I I I I I 
Street Number and Name 

I I I I I I I I I I I I I I I I I I I I I I I I 
Apt., Unit, etc. City 

DJ 111111 
State Zip Code 

Is this a temporary address? D Yes Check if you live on Tribal lands* D 
What is your mailing address? (Only fill this out if it is not the same as your home address.) 

I I I I I I I I I I I I I I I I I I I I I I I I 
Street Number and Name 

I I I I I I I I I I I I I I I I I I I I I I I I 
Apt., Unit, etc. City 

DJ 111111 
State Zip Code 

Universal Service Administrative Company I www.llfellnesupport.org 
Need help? Call the Lifeline Support Center at 1-800-234-9473 
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FCC FORM 5629 

Lifeline Program 
Application Form 

2a. 
Your 
Information 
All fields are required 
unless indicated. Use only 
CAPITALIZED LETTERS 
and black ink to fill out 
this form. 
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11111 
1■ 1 Universal Service 
■■ Administrative Co. 

What is your full legal name? 
The name you use on official documents, like your Social Security Card or State ID. Not a nickname. 

I I I I I I I I I I I I I I I I I I I I I I I I 
First 

I I I I I I I I I I I I I I I I I I I I I I I I 
Middle (optional) Suffix (optional) 

I I I I I I I I I I I I I I I I I I I I I I I I 
Last 

What is your phone number (if you have one)? 

[JJJ[JJJIIIII rrrrrr111111 
Month Day Year 

What is your email address (ff you have one)? 

I I I I I I I I I I I I I I I I I I I I I I I I 
I I I I I I I I I I I I I I I I I I I I I I I I 
What are the last 4 numbers of your Social Security Number (SSN)? I I I I I 
If you do not have a SSN, what is your Tribal Identification Number? 

I I I I I I I I I I I I I I I I I I I I I 
What is the best way to reach you? 

D email D phone* D text message• O mail 

*If I selected the phone or text option, I consent to let USACcontact me at my Lifeline phone 
number for important reminders and updates to my Lifeline service. 

If I selected the text message option, message and data rates may apply. 

Text STOP to end messages. 

Universal Service Administrative Company I www.lifelinesupport.org 
Need help? Call the Li feline Support Center at 1-800-234-9473 
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FCC FORM 5629 

Lifeline Program 
Application Form 

1. 
About 
Lifeline 
Lifeline is a federal 
benefit that lowers the 
monthly cost of phone 
or internet service. 
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■II 
1■ 1■ Universal Service 
■■ Administrative Co. 

Rules 
If you qualify, your household can get Lifeline for phone or internet service, but not both. 

• If you get Lifeline for phone service, you can get the benefit for one mobile phone or one home 

phone, but not both. 

• If you get Lifeline for internet service, you can get the benefit for your mobile phone or your home 

connection, but not both. 

• If you get Lifeline for bundled phone and internet service, you can get the benefit for your mobile 

phone bundled service or your home bundled service, but not both. 

Your household cannot get Lifeline from more than one phone or internet company. 

You are only allowed to get one Lifeline benefit per household, not per person. If more than one person in 

your household gets Lifeline, you are breaking the FCC's rules and will lose your benefit. 

What is a household? 
A household is a group of people who live together and share income and expenses (even if they are not 

related to each other). 

Do not give your benefit to another person 
Lifeline is non-transferable. You cannot give your Lifeline benefit to another person, even if they qualify. 

Be honest on this form 
You must give accurate and true information on this form and on all Lifeline-related forms or questionnaires. If 

you give false or fraudulent information, you will lose your Lifeline benefit (i.e., de-enrollment or being barred 

from the program) and the United States government can take legal actions against you. This may include (but 

is not limited to) fines or imprisonment. 

You may need to show other documents 
If the Lifeline Program Administrator is not able to validate that you or someone in your household qualify 

using this form and electronic databases, you may need to provide an official document from one of the 

government qualifying programs or documentation that proves your annual income. You can submit copies 

of your official documents with this application or wait until the Lifeline Program Administrator asks you for 

them. To add them now, include the documents in option 1 or option 2 below: 

1. If you qualify through a government program, provide a copy of a document such as an approval 

letter or benefit letter with the name of the person in your household who qualifies, name of the 

program, and issue date within the past 12 months or future expiration date. 

2. If you qualify through your income, provide a copy of the prior year's state, federal, or Tribal 

tax return or a current income statement from an employer or paycheck stub for 3 consecutive 

months (or other accepted documents). 

Visit lifelinesupport.org to see all acceptable document guidelines. 

Apply 
To apply for a Lifeline benefit, fill out the required 

sections of this form, initial every agreement 

statement, and sign on page 6. 

Mail the form to this address: 

USAC 
Lifeline Support Center 
P.O. Box 7081 
London, KY 40742 

Universal Service Administrative Company I www.llfellnesupport.org 
Need help? Call the Lifeline Support Center at 1-800-234-9473 
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BORROWER NAME 

OPERATING REPORT FOR West River Cooperative Telephone Company 
TELECOMMUNICATIONS BORROWERS 

(Prepared with Audited Data) 

NSTR.UCTIONS-Subm/1 repo11 to RUS within 10 df1Y& ajw cwseo/lhe pertod. PERIOD ENDING 
1
8.ii.r DESIGNATION 

'or detDUtd inmuction,, 1ee RUS Bulletin 1744-1. Report in wnak do/llln a"1y. December 2020 

CERTIFICATION 
We hereby certify thal the enlries in this report are in accordance with the accounts and other records oflhe system and reflect me status of the ayslem 
to the best of uur knowledge tmd be/ref 
ALL INSURANCE REQUIRED BY 7 CTR PART 1788, CBAPTERXVIl, ROS, WAS IN FORCE DORING TIIB REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DURING THE PERIOD COVERED BY TJUS REPORT .PURSUANT TO PART 1788 OF 7CFR CHA.l'TERXVll 
(CheelrOM Of 11111 fO/JOWfng) 

IX) All of lte obllgallol1a undllr lhB RUS loan documenls 
have been fullllled in all malaria! 11111peota. 

O Thant has been a dofwlt In 1he fufflUmBflt of 1lu! obligation• 
under Ill& RUS loan dowmants. Said default(•) ls/ar1i 
speclfil:ally deacribed In the TelfflllT\ Operating Repo~ 

Colle Nash 4/23/2021 

DATE 

PART A. BALANCE SHEET 

BALANCE BALANCE BALANCE BALANCE 
ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD 

:URRENT ASSETS CURRENT LIABILITIES 

1. Cash end Equivalenl!I 25. Accounts Pavable 

2. Cash-RUS Conslluctfon Fund 26. Notes Payable 

3. Affiliates: 27. Advance BIUlngs and Payroonts 

a. T eleoom, Acoounts Racelvable 28. Cus1Dmer Deposits - -b. att,er- Accounts Reeelvable 29. Current Mat LIT Debt 

c. Notes Receivable 30. Current Mal LIT Oebt-Rur. Dev. 

4. Non-Affiliates: 31. current Mat-capital Leases 

a. Telecom, Accounts Receivable 32. Income Tax&& Accrued 

b. 01her Accounts Receivable 33. Olher Taxes Accrued 

c. Notes Recelvabli, 34. 01her Current Liabilities 

5. Interest and Dividends Receivable - I - 35. Total Cunent Uabllitles {25 thru 34J 

6. Malerial-Reaulated LONG-TERM DEBT 

7. Material-Nanregulated 36. Funded Debl-RUS Notes 3i 8. Prepayments - - 37. Funded Debt-RTB Notes 

~ 9. Other CIIITilnt Assets 38, Funded Debt-FFB Notes 

ID. Total Current AslllJIII (1 ThRI Bl 39. Funded Debt-Other 

fONCURRENT ASSETS 40. Funded Debt-Rural Develop. Loan 

11. Investment In Affiliated Companies 41. Premium (Discount) on LIT Debt 

a. Rift! Development 42. Reacquired Debt 

b. Nonruml Development 43. Obllgationa Under Capital Lease 

12. Other lnvestmenls 44. MY. From Affiliated Ca'npanlea 

e. Rural Development 45. Other Long-Term Debt 

b. Nonrural Develo0ment 46. Total Long-Term Debt (36thru45l 

13. Nonregulated Investments - I OTHER UAB. & DEF. CREDITS 

14. Other Noncurrent Aasets 47. Other Lono-Term Uabllltiea 

15. Oef811'ed Charoes -48 Other Deferred Credits 

18. Jurisdictional Differences -49 Other Jurladldlonal Difference& 

17. Total Nonc;unentAllsets (11 thru 16) 50, Total other Liabilities and Deferred Credits (47 thru 49) I I 
'LANT, PROPERTY, AND EQUIPMENT EQUITY 

18. Telecom, Plant~n-Servlce 51. Cap. stock Outstand. & Subscriled 

19. Propertv Held fat' Fulure Use 52. Additional ?ald-in-Capllal 

!O. Plant Under Construction 53. Treasury Stock 

!1. Plant Ml,, Nonop. Plant & Goodwlll 54. Membership and Cap, Certificates -= ~ !2. Leas Accumulated Depreciation _ 55. OtherCapllal 

13. Net Plant f1 a thru 21 Ian 22) 56. Patronage Capllal Credits ---!4. TOTAL ASSETS (10+17+23) 57. Retained Eamlngs or Margins 

~ 58. Total Equ ity (51 Ulru 57) 

59. TOTAL LIABIUTIES AND EQUITY (35+46+50+$8) - II 
Total Equity= -■ of Total Assets Paga 1 of6 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 174+2 

BORROWER DESIGNATION -PERIOD ENDING 

December 2020 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. NetworkAccess Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Mlscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues (1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operallons Expense 

14. Total Operating Expenses (8 thru 13) 

15 Operating Income or Margins (7 less 14) 

16 Other Operating Income and Expenses 

17 State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense • Capltal Leases 
24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

Xl. Nonoperatlng Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonreg1Jlated Net Income 
31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Eamlngs or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-UH>ate 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

Transfers lo Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) • (35+38+37+38)) 

40. Patronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

43. Patronage Capital End-of.Year (40+41-42) 

44. Annual Debt Service Payments 

Cash tio [(14+20-10-11) / 7] 

OperaUng Accrual Ratio [(14+20+26) / 7] 

47. TIER [(31+26) / 26] 
48. DSCR [(31+26+10+11) / 44] 

Page2 of6 
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EXCHANGE 

BuffalO 
Sorum 
North Lem on 
Nisland 
West Cam Crook 

Bison 
Camp Crook 

Newell 
Lemmon 
Meadow 
MubileWireless 
Route Mileage 
Outside Exchange 
Area 

Total 

No. Exchan 86 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- Ses RUS Bulletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December 2020 

Part C. SUBSCRIBER CCESS LINE • ROUTE MILE & mGH SPEED DATA INFORMATION 
2. SUBSCRIBERS ACCESS LINES 

B-1 R-1 BUSINESS RESIDENTIAL TOTAL FIBER 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION -PERIOD ENDED 

December 2020 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE & mGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

Detalls on Least enalva Broadband Service 

EXCHANGE No. Access Lines No Of Broadband Number Of Advertised Price Par Month Standalona/Pckg Typa Of 

Buffalo 

Sorum 

North Lemmon 

Nlaland 

West Camp 
Crook 
Bison 

camp Crook 

Newell 

Lemmon 

Meadow 

Total 

with BB Subscrtbers Subscribers 
avallable 

(8 

Upload Technology 
Raia (Kbps) 

e 
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USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulle/in 1744-2 

I. No. Plant llmploy ... 2. No. 01her Employees 

1. Study Area ID Code(s) 

a. --------t 
b. ------
c. --------t 
d. _____ ----l 

e. ------
f. --------t g. _____ --1 

h. --------t 
J. ____ ---t 

PART D. SYSTEM DATA 

3. 8-Miles Sc,m,cl· 

PART E. TOLL DATA 

2. Types of Toll Settlemen1& (Check one) 

lnteralal.e: 

lntra&tat.e: 

BORROWER DESIGNATION -PERIOD ENDING 
December 2020 

4. A..,... Lmcs pet Sqwue Mil• 

D Average Schedule 

D Average Schedule 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTS, & FFS Loan Funds Elqlended 

4. Other Short-Term Loan Funds Expended 

5. General Funds nded (other than Interim 

6. Salva ed Materials 

7. Contribution In Aki to Cons1rudlorl 

8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFIUATED COMPANIES 

S. Submibera pe,Rovto Milo 

~ Coat Baals 

0 Cost Basis 

CURRENT YEAR DATA CUMULATIVE DATA 

INVESlMEHT& 

(a) 

1. lnvuatment in Affiliated Companies - Rural Development 

2. Investment In Affiliated Companies - Nonrural Development 

lnves1ment 

ThisYBBI 

(b) 

lrworm/1.oss 

This Year 

Cumulative 

lnveslmanl 

To Date 

cumulative 

lnmma/Loss 

ToDete 

Current 

Balance 

Page5of6 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR -TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December 2020 

PARTH. CURRENT DEPRECIATION RATES 

Are coiporation's depreciation rates approved by tho regulatory authority 
with jorisdicti.on over the provision of telephone services? (Check one) □ YES [fil NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Land and support assets - Motor Vehicles -2. Land and support assets - Aircraft 

3. Land and support assets - Special purpose vehicles -4. Land and support assets - Garage and other work equipment -5. Land and support assets - Buildings -6. Land and support assets - Furniture and Office equipment -7. Land and support assets - General purpose computers 

8. Central Office Switching - Digital -9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching - Operator Systems 

11. Central Office Transmission - Radio Systems 

12. Central Office Transmission - Circuit equipment -13. Information origination/termination - Station apparatus -14. Information originationfterrnination - Customer premises wiring 

15. Information originationltermination - Large private branch exchanges 

16. Information originationltermlnation - Public telephone terminal equipment 

17. Information origination/termination - Other terminal equipment ••• 18. Cable and wire facllitles - Poles 

19. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underground cable - Metal 

22. Cable and wire facilities - Underground cable - Fiber 

23. cable and wire facilities - Buried cable - Metal -24. cable and wire facilities - Buried cable - Fiber -25. Cable and wire facilities - Conduit systems -26. Cable and wire facilities - Other 

Page6 of6 
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USDA•RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION -PERIOD ENDED 
December 2020 

INSTRUCTIONS - See help in the online application. 

PART 1- STATEMENT OF CASH FLOWS 

1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 
CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
Adjustments to ReconcHe Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 
MISCELLANEOUS ADJUSTMENTS 

Changes in Operating Assets and llabilities 

6. Decrease/{lncrease) in Accounts Receivable 

7. Decrease/(lncrease) in Materials and Inventory 

8. Decrease/(lncrease) In Prepayments and Deferred Charges 

9. Decrease/(lncrease) In Other Current Assets 

10. lncreese/(Decrease) in Accounts Payable 

11. lncrease/(Decrease) in Advance Billings & Payments 
12. lncrease/(Decrease) in Other Current Liabilities 
13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease) in Notes Receivable 
15. lncrease/(Decrease) in Notes Payable 
16. lncrease/(Decrease) in Customer Deposits 
17. Net Increase/ Decrease) in Long Term Debt (Including Current Maturities) 

18. lncrease/(Decrease) in Other Liabilities & Deferred Credits 
19. tncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & OtherCapilal 

20. Less: Payment of Dividends 
21. Less: Patronage Capital Credits Retired 

22. Other (Explain) 
MISCELLANEOUS CREDITS AND OTHER DEBITS TO RETAINED EARNINGS OR MARGIN 

23. Net Cash Provided/(Used) by Financing Activities 
CASH FLOWS FROM INVESTING ACTMTIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 

25. Other Long-Term Investments 

26. Other Noncurrant Assets & Jurisdictional Differences 
27. Other (Explain) 

NET OTHER CAPITAL EXPENDITURES 

28. Nat Cash Provlded/(Used) by Investing Activities 
29. Net lncreasa/(Decrease) In Cash 
30. Ending Cash 

-

Revision Date 201 o 
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NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 
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4/23/2021 USDA DCS > Op. Report-Telecom > Operating Report for Telecommunications Borrowers 

l ' DA United States Department of Agriculture 
=,__,,-- m:,;C;' Rural Development Utilities Programs - Data Collection System 

HOME HELP PRINT ADMIN LOGOUT CONTACT US COLGAN HUBER : WEST RlVER COOPERATIVE TELEPHONE COMPANY [SDD525J : OP. REPORT-TELECOM : DECEMBER 2020 

Operating Report for Telecommunications Borrowers 
NAVIGATION 

B9rrpw111 

BIRad& 

Your response Is ~Ired by 7 u.s.c. !IOJ et seq. and Sllb,lect c,, fel/llnll 1/Jws and ,egwat:itJns regarding conlldontJa/ lnlbrmatlon, wm be trealed as c:onlldent/et. 

oa. Report-Telecom 
c.rtfflcatlpn 
pp1nt Pf C90bu;t 
.PatlA 
fm.B 
eaiu. 
.Pm..12 
.Pad.I 
em.E 
!Id.Ji 
.em.1:1 
!!111.1 
Nmu 

Tift NJNNt hU t,e,,n Sllllmltllld. 

l'r9pand w1lh Auclla<I Data: Yes No 

Dita SubmlllDd: 04f23/2021 09:07 /W, - -- · --· 

BORROWER POINT OF CONTACT INFORMATION; 

Conlllcl Name: 
Phane Number: 
Email Add,_.: 

ColganHuber 

605-24h521S 

chubal@wrclc.coop 

I View Chacks j Save I View Checks Report I 

All errors muat be corrected and ell wamlnp mu.t be explained befo,. the form can be aubmltted for review. 

Mortgage RaUo Checks 
Typs Cheak Key De11clfptla11 

Na EmHII at Wamlll91 

- Pad A; Pol1nce Sheet 
Type Chackl<ey Deec:rlplla11 
No Emus or Wamlnga 

iEI Pld B; statements qf Income and Retained Earnings PC Miriiiia 
1YS- ~--- Chack Kay 
No Emirs or Warnings 

Deacrlpllan 

- Part C: Subscriber {Acceaa Line). Routa Mlle...&..HlgMDNd Data lnionnatl-cm-
~... CheckK.9y 
No Errors er W&mfngs 

El ~ystem Data 
~ ... 
No Enors or Wmnlngs 

13 ean I!; Jon Data 
'type 
No Enora or Wllmlnga 

CheckK.9y 

:9 Part E; Funds lnvntad In Plant Durtnll.Yu[ 
Type ~~--- CheckKoiy 
No E'ffllra ar Wlunngs 

El Part O: jnyestments ID AfflHated CompanlH 
Type Cheak K9y 

No EnDta ar Wsrrmg8-

EJ ean H; current Pumctafloo Batu 
Type Clilclc Koiy 
Na Enola or Warning& 

El Part t: Statement of Cash Rows 
Type Checkl<ar 
ND Enora or Wllmlngs 

·s Cron Checks 
Type_ 
Na Em>ra or _!llamlnga 

DellCrlptlon 

DeSC/lpllDn 

Deacrlpllon 

DellCllptlon 

Deacrlpllan 

Dllscrlpllon 

!IBQA J~ l .!IB!.!1b 
Ag:essJbnttv Statement I ~....E21i-"t I Non-DisqjmJnat;on 

- ------- ~-- -----

https://dcs.sc.egov.usda.gov/Form479Nlewer.aspx?bld=d9d0e321-755a-44ae-9aa4-a96cebf39bb8&fld=060436a6-45e2-4101-8729-3eafc:23847a6 1/1 
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a ~s I P-revious P-ag~ 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION ANNUAL REPORT 
For the 12 Months Ending December 31, 2020 

500 E. Capitol Ave. 
Pierre, SD 57501- 5070 

puc.sd.gov 

If you have questions regarding this report, call SD PUC at (605) 773-3201. 

You must fill In all the required information and/or correct the errors shown below 

Name of Carrier:*; West River Cooperative Telephone Cl 

Address:*: 801 Coleman Avenue 

Ctty:•; Bison 

State & ZIP code* ' SD v 57620 

Name *; Kay Grinsteinner 

Telephone. :-

Telephone:• -

Web Site Address: www.westrivertel.coop 

Federal Employer ID:* -
No dashes In the number 

E-man .,. kgrinsteinner@wrctc.coop 

1. Where In South Dakota, during any part of 2020, did your company provide telecommunications service? This may 
be provided by city or by ZIP code. 

2. Please check all appllcable types of service:: 

OOSP □IXC □CLEC □Wireless r'J ILEC □Nomadic VoIP 

3. Provide the total number of broadband lines (business and resldentlal combined) broken down by the following: 

1.--2 ___ _ 

3. 

Number of Line& 
Subscribed to: 

https:/Jpuc.sd .govN-/ebForms/AnnualReport.aspx 

Kb 

1/2 
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,,bps -,18 

4. Provide the total number of broadband lines (business and residential combined) broken down by the following: 

1.DSL 

2. Fiber 

3.Cabla 

Number of Lines with 
Access to: 

-
5. To be answered by all providers offering telecommunication services in South Dakota. Each line should be reported 
on this form only once. Do not report a line in more than one category. 

,How did your 
!company provide . 
telacommunlcatlon,Numbar of ,Number of 
(services during ;BuslnaBS ,Rasldantlal 
o2020? 'Access Lln8SAccess Lines 
;Check all that . 

!Incumbent 
:1ocal 
:exchange 
'carrier (ILEC) 
!competitive 

:apply 

'.local 
:exchange 
:carrier (CLEC) : 

:wireless fixed , 

;wireless 
1moblla 

iNomadlc VoIP 

l'J 

D 

D 
D 
D 

■ 

*Please describe number of other access lines: 

lntarExchanga 0 
'Carrier (DCC) • 

Number of 
IXC Lines 

-
!Number of ,Number of 
'.Llfellne iEnhanced Lifeline: 
Access Llnas'Access Lines 

■ 

If you are requesting confidential treatment according to ARSD 20:10:01:39 through 20:10:01:44, check hara 0 
Print now for a copy of this Annual Report. 

Submit 

https:1/puc.sd.gov/WebForms/AnnualReport.aspx 

'Number of 
Other 
Access 
'Lines r 
!please 
:describe 
:below) 

'Number of 
Total 
.Access 
'Lines 

B 
1 I 

2/2 




