
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2021 

Company: 

Address: 

Telephone number: 

Company contact: 

Study Area Code: 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

Advertise in media of general distribution.*  (See attached 
advertisement(s).) 

Letter to existing and new customers regarding the availability of  Lifeline/
Tribal Link Up within 1st 30 days of service.*  (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company 
website. 

Company's information posted on USAC website. 

Other (describe):    

*Required



NE\VS 
l\'fcat conl.inued from ,\I ________________ _ 

meal slwrtt~l', the Tribe wa~ wurkin,A \Vilh 1u-c11 

tm11:lu:~ lo sulitilc dunnliurL'i uf lin! tU\'l.S . 

"'Su fur ubuut40 cuws lm\'C lx."t: IL pmr,t:.S."iL-tl." 
said Ruher l Dun.i;murc.•, Llu..-Tril>e'.!-i fuu<l n.•lid 
t◄ JUllii1Lalur . 

Prntc.s.'ii.nJ~ uu·a t l}l•r.ius wilh pkki11h up llw tm\·.s 
(rum lia:a l r.autht•r.<; whu ILavcduualt.'ll llLl' iutimal, 
frt·c uf dli.ll'~t•. Dun.smurc cxpl,tiuctl that mws 
arc plilCt.'tl in l>l'IL"i al the Cl11.:ycuuc Rircr Rmko 
Art"l\it in J.:'.n'Alc Bulle wht·rt.• they arc f(·tl .a.ud 
walcn.xl tmlil U,cy arc Lnm.<1•>rl1xl Lu .,lau.~hl,•r 
huuses cillwr in Fuilh, lp.,wilch, Chamucrluin ur 
Mohri<ii;,•. 

"'Each prlM.'l'Ssln~ tusl.-. $2,ooo-$4,oocl 1 which 
L,; pai<l fur Lia: Tril11..• ," .sa id Dunt:murc. Tile 
amu1ml \'.ari L'S dqx.·ntlinJ!, 1m huw mauy tH\'l . .:; 

;He pru.'c.'i.'it-'1.1. whit:h t·a11 flutlualc lm.st.'tl ou hmv 
11amy i.:uw·., lhc .sl ;n1p;htl'r IHHL~ cnn lnkt• in al ~me 
lime. 

"'Sum-c plu1:cs t:an unly lukc l\VH ul u time IHll 
ulhcr., nrny luke up 111 st•1·,•n, II really <i,·1>cn1L, 1m 
llu:ir .'idu.•tluJc. \Ve ha\ll! lu t-uurdinalt! \Vilh l11em 
all Llw Li.11.11..•," DuJL'illltH'c slalctl. 

The Lurn armuul lime frrnu dropping uff rnws lo 
pickiui; up parku.~<·il 111eal L, lL,ually lO days. 

The c11ti rt: i·uw L-. pr~x.·cR,;t•ll inlo ~ruuud ht'l,f 
aml i.'l hu.\'. t..d lulu .,i1l~lc S£"t-Y in~s la.fure ii i., a tltl1.al 
tu Lill' Triln/.s mt•.al .s lodq,ill'. 

,H E.arh bux uf ~n1un1l lH.'1.'lis 40 -.~o pmuul.s ;,111.tl 
lltcy arc .s lHru<l id \".arirnu; lin:alim1.s iu frcc,.crs 
amu1ul lht.i n.•.'ii~n·atim1 1" .sal1l Du11.smurc. 

S<J for , uuuc of !he un,nl hus 1:-crn 1li.,llilrn led, 
which is the 1•iiul of u slutkpilc-. saiil Duusnsirc. 

~rhis l1mks like u lul of meal, hul when vou 
lhinkofout· lar)\c l)upulaliuu, ii r,•ally wo,,llln'l 

lt.,L lung ii'il wa., all <li.,lrilrnlcd rii;hl uuw," .laid 
,Jamb Wc.,I, C'RST Fou,l l'anlr1· Dir,·dor IL, he 
upetw<.l the walk-in fwcwr filled wilh meal. 

\Vt.'.'l l -c.xplaincd Uu1l laixt.·~li ~Jf meal are dclin~rt..'ll 
un u lar.(!,c palld,antl uuc l>i~lclt.."tlU-illS al1u1.1L 1,400 
prn1 ml.,; of lu .. •d. or ciJ!,hl lo 11iuc c◄1w.s. 

0t~1>t•1uli11~ uu w·hcrc lhc he1.:f L,; prurc.'i.'it.'tl, 
Llic Fuud Pantry may n .. -cci\'c het-f LUBJ!,UC, ht•m·L, 
killnt•\', and li,·<.·r. 

.. Vvi1L'11 \\-'t: du .~d lhu.SCHl'~illL1, we try lu 
di,;;trihule lllcm a."i .suuu u .. ~ l>il .ii,sihlc. l>etmL,;c they 
t.lll i;u lnlll 11uickly," suiil Wt"l. 

A .'ll>L't'.ial Lr cal i.'i al.,;u '" lauiJ.~.a", v,·hith i..,; cuw 
i 11lc.sli11c.s , ~t ddi1·ary ll.SL'll i11 tf1 lliJ!,a .sou I'· 

~' \VL· Ad laui~a wlu.~n llt-c mw i.s prucc.sSL'tl 
loc~11ly, H t"lJllJL'.S lu lL'i uufruz-cn aml [_,; U!-illall_r 

,t.!.UllC \\"ithin huur.s. ll'.s \'t.'ry 1 ►urml;H' hcrL·," \-\i't.•s l 
expluinc,l. 

Tltc wulk-in fm.'.i.cr al Ute· Tril,c ',; Fooil Pan Irv 
.,cr"cs 1~.'i U1c main stu1:kpilc.,ilt.:\ lrnl lhcrl! urc · 
ul.,o ulhtr lomliu1c, U1ruui;huul lhe rc.strl'Uli<m 
where lite mea t i~ ,,;lured . TlwTril~ HJ..w luL"I a 
1·driJ!,crah:d lmilt:r parked iu Faith al lhc .s la l1J!;hlt..-r 
fociliLJ', 

Ten~ uf lhuwimul~ Hf puuut.l.'l of 'Around 1w .. •al 
lnL, lx.'<.'ll lHna,.,c'I.! nml LhcTrilwwill «mliuue 
prut,t•~,;s inA ua·a l inlu lhl! fur c..,,;<.•ca hlc fulut·c, 

... ll l.s impurl a.nl lu nrnk .,;urc we ha\'c fotHI 
tu fL"l!d the pt.'{1plL• ii Ila! 11atiuuwitlc ft..1ml 
iufra.slrndurc hL-cu m c.,.,;u ~,;lra itll'd ilt:a1uwl ~cl 
cnuu.~h fuutl lo Lhc r<.~L•rvall.uLt, Our sluckpllt.'.."i 
an!l fu1xl 1>ruArnm 11reju.,l1rnt parl uflltt'l'ribc's 
COVID-19 rts1~m.,c pl;m," .«iii.I Cll'>TClrnirman 
llnruhl Fnr,for. 

EAGLE Pl IOTO [JY ALAINA [JEA.U TIFUL BALD EAGLE 
llnxc.ioi uffn1z.cn n1cut (u•cstockpilcd lhrou~huul the 1·esL·rvntiu11. ·n1cTrihc l>CJ!.Ull: n111as.-.11'1g 
bec:fin Cu.-,;c ft fond .-,;hurtugc.'i occurs due to the cn1·1,naviru.-. pandcn1ic. 

Six cows un, 1>cn11cd ul the Chcycnn<• River RudL·n Arcnu us lhc 'frihc 11wuiL, 1111 opcnini; 111 
une or llu.- .... l(m);;hlcr hou.~ ... where lhc t:t)\\".!i will la.• l(1kc:n ror JH'OCC,'i.'iin~. 

TI<VRSDAY.JUNE 25. 2020 - \'/EST RIVER EAGLE - A9 

\Vcsl River Eagle 
Advc.:rlisi 11g and Legal Dea di i11 cs: 

Fridap@ 5:00 p.m. 

IOO'X. Trihalh 
O"nnl K OIK'ntk·tl, 

\011rkK·11I 
hm1Klh•1•l 11rm liL,r. 

ron1k'l 0li•1J,t,UIIIU 

1hr,.urld. 

YOU m(1,;hl be eltiible.for the 

Tribal Lifeline and 
Linkup Program 

What is Lifeline? 
l)lsrnnntL'd T<'IL•phl,,ll• Sl't\'kt! 

What is linlwp? 
lkdue1fo 11 for cannection (lnS1alla1lo:i charges) 

for ba.slt· homt!' tclC'phonc Y.'t\'ft't' 

\ 'OIi fflQ)r hr; dJglbk: ,r ) \i ll UC f('C'.el\'lrit ilJJi:cl.anC"e 
frvc 11 11)' 011~ ~,r tltt foOowlr.-.; pt·~r<1ms. 

• Fi:1111 S1,:4q,-:- 1-S...°YAl1 
•.',k1liGl lJ 
• f'l'/lm,I l'ubl1c ll.iu~ 1~ r\~1 \111..r,.·:· 1!-l'H,\, 
• SrJ;ffr lll (.'Il!il l ~l\'lUfi>' lrll.\'fn.' ~SSI) ,V;,',' rtu· .r,:.1,\Y ll) . 
.J:x.l11i .1'1¥W!{.Yf)1Tr{/f(,\ 

• \\' ll' f.an1 rl'll S\\11 tl Sml \:f!-1kfll01l ls \' l(l-~;'1111 

• T1 il• iS )l r.-1iJ :;t,1l (rl1 '1).,: 111l~:1tn~ lhl' lttl\i:a: 
1111;illf)ir11:s1;in,brd~ 

• Fiur1\Hh1f l ni;.U1:1 ,,tfalti \fili'I) U1·1u-r;1I 
.\~.,i iJ.z.a; r ;ttiljl~::'1.1 

• n l~y A<lm!nls1e1,-.l 1~·1111101,1..11:,, ,\sclsH111rr 10 r<lvJy 
Fr1111ili r:J ( rT,\t~ F) , ~· ·· .. • • • • • • 

• r·,:1111 l!1 i.t11l•Ul!',\"'j l'1••;,tr il/111111 i rd 1:1H Rr•qp,;.'hrn~ 1t' lll' R. 1 ' I ' ntf} 1·11,~1, • ·~-~;:t·,~~;,1111;~:~~:,,;~I~ Ap 1;//~l/~11 i'1\1\·: 
l'or an application and/or more information call: 1• 1 

Cheyenne River Sioux Tribe Telephone Aurhority 

fOO M:iln s.J,~g t?~~- ~-~i'?~UIC, so 57625 



A uChipmun..lc," a WorldW.1r II pl.me used to train pilots, was the oldest 
plane at the Fly-In. 

HANDS ON HEALTH 
Physical Therapy 
Mon. & Thur. 7 a.m. - 5:30 p .m. 
DREW PETERSEN, DPT 
900 MAIN AVE. TIMBER LAKE, SD 
PH: 605-374-5844 FAX: 605-374-9524 

You might be eligible for rhe 
Tribal Lifeline and 
Linkup Program 
I.Zht!l.i1-l..ifd_i11.1:1 Discomucd Telepho11 c 
Se,.viu 

U?'hnt i's l iukup.1 Rt:ductioll fo r co1111cctio11 
(insfflllntioll chm-gcs) for bnsir tclcpho11e 
serviu 

You may be eligible if you arc 
receiving assistance from any one of 
the following programs: 
• Food St:unps/SNA P 
• Mcdic.,id 
• Fede r.i i Public Housing A-.sisr:ua:c (FPHA) 
□ 

• Supplcmcnr:il Securi ty lncomt.: ($SJ) Nm tht.." samc ;1.s Social St-curiry Bt.:ncfirs 
• Yt: tt.: rans Pension & Survi\'ors Ik ncfit Prog r:tm 

• Trib:1I I-l e:td Srart (Those mt.:t.:ting the Inco me <1u alifying sta11cl:1rd) 
• Bureau of Indian 1\ffoirs (B IA) G,.:ncral Assist,tncc progr.tms 
• Trib:1lly Adminisrcn:d Tcmpor:uy Ass isra ncc to Nct.:dy F:imilics (f'TANF) 
• Food Disrrihution Program on lndi:111 Rcscrv:uiom (FOPIR) 
• lncu mc based eligibili ty - 135% of Ft.:dt.:rnl Povt.:n y Guiddin~ 

How do yo11 npplyf 
For 1111 npplicntio11 n11dlor 1110,·c i1,formntio11 en/I: 

Chevenne River Sioux 
Tribe Telephone Aulhorltv 

605-964-2600 
100 Main St• PO Box 810 

Eagle Butte, SD 57625 

Second Annual 
Isabel Fly-In 

ABOVE: Lot.5 oflocals came out for 
breakfast Sunday morning and to 
sec all d1e airplanes coming in and 
out of the normally sleepy Isabel 
airport. 

More than a dozen pilots flew in 
from Lemmon, Belle Fourche, 
Mobridge, L-rntry, Dupree, Faith, 
Eagle Butte, Timbcr La.kc, Sturgis 
and Spearfish. 

Timber Lake Topic, June 11, 2020, Page 9 

Got Enough Speed to Keep 
the Whole House Happv? 

Get the Hool<up 
Cal/ 605-964-2600 now to sign up for 
one of our bundled broadband plans: 

10 Mbps Download/1 Mbps Upload 
25 Mbps Download/5 Mbps Upload 
50 Mbps Download/5 Mbps Upload 

100 Mbps Download/25 Mbps Upload 

@ C.R.S.T. 
Telephone Authority 

100 Mai n St.• Eagle Butte . SD 57625 
605-964-2600 • www .crstta.com 

CENSUS 
FORM 
DELIVERY 

Since you receive your mail at a P.O. Box or perhaps describe your 
address as "the first house on the gravel road past the junction," 
Census workers will need to drop off your 2020 Census Form. 

Census workers will leave the 2020 Census Form 
at your home, contact-free. and be on their way. 

ONCE YOU RECEIVE YOUR FORM 
YOU WILL NEED TO RESPOND 
BY ONE OF THE FOLLOWING: 

0 ONLINE 

□ BY PHONE 

□ BYMAIL 

0 BY IN-PERSON INTERVIEW 

~Xi :V:0X0X0X0X©X0X<o>X0X0X©X0X0X0X0Jtl ~ 

;Tt'J eMS,,, ~ a/ta~ @M C/)ll lllUUulfl, t4 (}I(, p;a/ 
Please contac t Connie Corwltt at 832-329-3572 or Ulnce Fr.:i.zler at 605-850~9767 for any questions or concerns 



C.R.S.T. Telephone Authority 

2020 ANNUAL LIFELINE LETTER 

Dear C.R.S.T. Telephone Authority Customer, 

Please read this letter carefully. 

Individuals who reside on tribal lands and meet the eligibility criteria may qualify for discounts [on the telephone bill] through Tribal Lifeline 
and Tribal Link Up programs. Tribal lands are defined as any federally-recognized Indian tribe's reservation, pueblo or colony; Indian 
Allotments; and areas that fall outside the boundaries of existing Tribal lands but have been designated by the Federal Communications 
Commission as Tribal lands for the purpose of receiving Tribal Lifeline and Tribal Link Up support. 

Tribal Lifeline helps eligible residents of tribal lands save up to $32.25 on their monthly phone bill. The discount applies to wireline or wireless 
residential telephone service plans and is limited to one line per household. Tribal Link Up provides a one-time discount for the connection or 
activation charge for new telephone service at the applicant's primary residence. The discount is a 100 percent reduction, up to $100, of the 
customary charge to initiation of service (up to $200) on a deferred schedule, interest free. 

Eligible consumers may also be able to sign up for free toll blocking or toll limitation service that either blocks or limits long-distance calls from 
your phone. 

Both programs have eligibility requirements. You may qualify if you, one or more of your dependents, or your household participates in any of 
the following programs: 

• Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps) 

• Medicaid (example, Title XIX/Medical State Supplemental Assistance) 
• Supplemental Security income (SSI) 

• Federal Public Housing Assistance 

• Veterans Pension & Survivors Benefits Programs 
Tribal Specific Programs 

o Bureau of Indian Affairs(BIA) General Assistance 
o Tribal Head Start (only households that meet the income qualifying standard) 

o Tribal Temporary Assistance for Needy Families (Tribal TANF) 
o Food Distribution Program on Indian Reservations (FDPIR) 

2020 Federal Service Poverty Guidelines 

Number in 135% Guideline (Annual) 

Residence 

1 $17,226 

2 $23,274 

3 $29,322 

4 $35,370 

5 $41,418 

6 $47,466 

7 $53,514 

8 $59,562 

For each additional person add $6,048. 

To apply for the Lifeline benefit, you can: (1) apply online by going to the National Verifier consumer portal at Checklifeline.org 

and creating an account; (2) you can send an application by mail to Lifeline Support Center, PO Box 7081, London, KY 40742; or 

(3) you can come to C.R.S.T. Telephone Authority to apply. 

100 Main Street * PO Box 810 * Eagle Butte, SD 57625 
(605) 964-2600 Phone * (605) 964-1000 Fax 



Important information 

• Not all telephone providers in South Dakota offer the Tribal Lifeline and Tribal Link Up discounts. 

• Tribal Lifeline is available on only one line per household. A household is defined as any individual or group of individuals living 
together at the same address as one economic unit. An "economic unit" consists of all adult individuals contributing to and sharing in 
the income and expenses of a household. A household may include related and unrelated persons. 

• Tribal Lifeline and Tribal Link Up discounts cannot be applied to past due telephone bills. 

• It can take up to two months for the discounts to show up on your bill as credit. You must pay the bill until that time. 

• Tribal Link Up will not cover the cost of a phone or wiring your home. 

• You must notify C.R.S.T. Telephone Authority when you no longer qualify for the program. 

Tribal Lifeline and Tribal Link Up Telephone Assistance Programs 

Proof of Eligibility 

If you qualify for Tribal Lifeline or Tribal Link Up based on income, you will be required to provide proof of your income. The following 
documents are acceptable proof: 

• Last year's state, federal or tribal tax return 

• Current income statement from an employer or paycheck stub 

• A Social Security statement of benefits 

• A Veterans Administration statement of benefits 

• A retirement/pension statement of benefits 

• An Unemployment/Worker's Compensation statement of benefits 

• A federal or tribal notice letter of participation in General Assistance 

• A divorce decree, child support award, or other official document containing income information 

If the prospective subscriber presents documentation of income that does not cover a full year, such as current pay stubs, the prospective 
subscriber must present the same type of documentation covering three consecutive months within the previous 12 months. 

If you qualify for Tribal Lifeline or Tribal Link Up based on program-based eligibility, you may be asked to provide proof of your eligibility. The 
following documents are acceptable proof: 

• The current or prior year's statement of benefits from a qualifying assistance program 

• A notice or letter of participation from a qualifying assistance program 

• Program participation documents 

• An official document demonstrating the prospective subscriber, one or more of the prospective subscriber's dependents or the 
prospective subscriber's household receives benefits from a qualifying assistance program. 

Sincerely, 

C.R.S. T. Telephone Authority 



l 00% Tribally Owned & Operated 

YOUR local broadband provider - Connecting you to the World 

605-964-2600 
After Hours Number: 

605-964-5555 



Welcome to the 

Cheyenne Rive r 
Sioux Tribe 
Telephone 
A thority 

1 00% Tribally Owned 6 Operated 

YOUR local broadband provider - Connecting you to 

the World 

605-964-2600 
After Hours Number: 

605-964-5555 

HOME ABOUT US CONTACT US 
.. ~ . 

TELEPHONE 

Telephone Services .. -. . • m • 0 • 

TRIBAL LIFELINE AND LINKUP PROGRAM 

YOU MAY BE ELIGIBLE FOR DISCOUNTED 

TELEPHONE SERVICE. 

Qualifying customers who reside within the boundaries of the Cheyenne River Sioux 

Indian Reservation. This program can decrease your local monthly telephone service 

by as much as $34.25 per month. 

On January O l, 1998, the basic Lifeline and Linkup program was implemented. This 

program was designed to assist low-income consumers with the cost of basic 

telephone service. On October 01, 200 l , the Enhanced Lifeline and Link-up rules 

were implemented. This "enhanced" program applies to low income consumers living 

on tribal lands. 

ELIGIBILITY REQUIREMENTS: 

This low income federal telephone assistance program is available to eligible 

subscribers that are participating in at least one of the following publ ic assistance 

programs: 

• Supplemental Nutrition Assistance Program (SNAP), formerly known as Food 

Stamps 

• Medicaid 

• Supplemental Security Income (SSI) 

• Federal Public Housing Assistance (FPHA) 

• Veterans Pension and Survivors Benefit 

• Tribal Programs (and live on federally-recognized Tribal lands) 

TRIBAL LIFELINE 

Tribal Lifeline takes up to an extra $25 off your monthly bill, for a total Lifeline discount 

of up to $34.25 per month. 

You can get Tribal Lifeline if you live on Tribal lands. Tribal lands include any federally 

recognized Indian tribe's reservation, Pueblo, or colony, including former reservations 

in Oklahoma, Alaska Native regions, Hawaiian Home Lands, or Indian Allotments. 

SERVICES 

113 



If you live on Tribal lands, you can qualify for Lifeline it you or someone in your 

household participates in: 

• Any of the federal assistance programs listed above 

• Bureau of Indian Affairs General Assistance 

• Head Start (only households meeting the income qualifying standard) 

• Tribal Temporary Assistance for Needy Families (Tribal TANF) 

• Food Distribution Program on Indian Reservations 

Show a card, letter, or another document as r-roof that you r-articipQIB in one of these 

programs when you apply for Lifeline, and tell them you're applying for Tribal Lifeline. 

2020 HEALTH & HUMAN SERVICES POVERTY 

GUIDELINES 

If _your household's income is at 135% or less than of the federal poverty 

guidelines. you may be eligible for a Lifeline Program discount. 

The table below reflects 135% of the 2020 Federal Poverty Guidelines. Phone and 

internet companies must begin using the updated guidelines by the end of Q l 
2020 (Tuesday, March 31, 2020). 

Number in Residence 48 Contiguous states, o.c., Alaska Hawaii 

and Territories 

$17,226 $21,533 $19,818 

2 $23,274 $29,093 $26,771 

3 $29,322 $36,653 $33,723 

4 $35,370 $44,213 $40,676 

5 $41,418 $51,773 $47,628 

6 $47,466 $59,333 $54,581 

7 $53,514 $66,893 $61 ,533 

8 $59,562 $74,453 $68,486 

For each additional $6,048 $7,560 $6,953 

person after 8, add: 



Source- U.S. Federal Pover1y Guidelines Used to Determine Financial Eligibility for 

Certain Federal Programs, U.S. Department of Health 6 Human Services, January 15, 

2020. The federal poverty guidelines are typically updated at the end of January. 

HOW TO APPLY: 

For an application and/or more information please call: 

1-888-587-7035 
If you are eligible, you will be mailed a Lifeline/Link-Up Application from Solix, Inc. 

Font Size: = D 
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