SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT

JULY 1, 2021

Company: Midstate Communications, Inc.
Address: 120 East First Street

P.O. Box 48

Kimball SD 57355
Telephone Number: (605) 778-6221
Company Contact: Kathy Taylor
Study Area Code: 391670

Lifeline/Tribal Link Up Advertising/Outreach Activities:
‘/ Advertise in media of general distribution.” (See attached advertisement(s).)

l/ Letter to existing and new customers regarding the availability of Lifeline Tribal Link Up

within 1% 30 days of service.

t/ Company’s Lifeline/Tribal Link Up information in directory.

l/ Company’s Lifeline/Tribal Link Up information available on Company website.
https://www.midstatesd.net

V Company’s information posted on USAC website.



AFFIDAVIT OF PUBLICATION

State of South Dakota
88,
County of Brule

Debi Ruiz of said county, being first duly sworn, on oath,
says: That she is the publisher of Central Dakota Times, a
weekly newspaper, published in the City of Chamberlain,
in said County of Brule and State of South Dakota; that she
has full and personal knowledge of the facts herein stated;
that said newspaper is a legal newspaper as defined in
SDCL 17-2-2.1 through 17-2-2.4 inclusive; that said news-
paper has been published within the said County of Brule
and State of South Dakota, for at least one year next prior
to the first publication of the attached public notice and thal
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aprinted copy of which, taken from the paper in which the
same was published and which is hereto attached and made
a part of this affidavit, was published in said newspaper for
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That the full amount of the fee charged for the publication
of the attached public notice inures to the sole benefit of the
publishier or publishers; that no agreement or understanding
for the division thereof has been made with any other per-
son and that no part thercof has been agreed to be paid to
any person whomsoever; that the fees charged for the pub-

lication thereof are:
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Signed: \ “,D,\\S

Subscribed and sworn to before me this

day
. ¢
of A VCL {

/(/?\muf P\( Q&m&i

Notar))- Public In and For The Caounty of Brule,
South Dakota

y 2008

JANET L. PETRAK
Notary Public
SEAL
Sauth Dakota
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My commission expires June 5, 2022,

‘Low Income Assistance Available To
Telephone and Broadband Subscribers §
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COMMURNICATIO

- PO Box 48

NS
, Kimball, SD 57355

605-778-6221

8/3/2020
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CHAMBERLAIN, SD 57325-0763

Dear Customer:

The Public Utilities Commission (PUC) requires that we notify our customers each
year of the availability of the Lifeline Assistance program. To see if you qualify,
go to CheckLifeline.org and create an account. If you do not have access to
internet, that's no problem. We have a computer set up in our Kimball and our
Chamberlain offices for you to use. Due to Covid our doors are still closed so we
would ask that you call before coming so we can let you in the office.

USAC will contact you by email from LifelineSupport@usac.org or mail from the
Lifeline Support Center to let you know if you qualify for Lifeline. Once you
qualify for Lifeline Midstate can help you get the monthly discounts. Qualifying
documents include a letter from: Supplemental nutrition assistance program
(SNAP), Medicaid (Not Medicare), Supplemental Security Income (SSI), Federal
Public Housing Assistance (FPHA), Veterans Pension or Survivors Pension,
Income based eligibility and Tribal eligibility programs.

If you have questions about Lifeline, the application form or your current
services, please contact us at 778-6221 or 234-8000 for more information.

Sincerely,
MIDSTATE COMMUNICATIONS, INC.

SN

Mark D. Benton
General Manager

MDBY/jt
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COMMUNICATIONS

Enjoy a Frightfully
Fun Halloween

The Halloween season offers many
scary-good ways to have fun as a
family. You can carve jack-o-lanterns,
turn your home into a haunted house,
and put together unique costumes
using thrift store finds and everyday
materials.

Company Name hopes your
Halloween preparations and the big
day itself will create memories to
cherish for years to come. Take lots
of pictures ta capture it alll

tmportant Dates to Remember
Last Business Day of Each Month ~
Bills mailed out from Midstate’s office

5th of Each Month - Disconnect of
all accounts with a 30 day balance

20th of Each Month - Bills are due in
either Midstate office by 12:00 p.m.

20th of Each Month ~ Overdue no-
tices mailed out and late fees will be
applied to all delinquent accounts.

All Midstate bills are due upon receipt. Any
bills that have not been received by the 5th
of the following month will be disconnected.
To be reconnected, the bill must be paid in
full and wilt be subject to a down payment
and appropriate reconnect fees.

October 2020

WITH BIDSTATE COMMUN

Autumn is many people’s favorite season. What's not to love about
visiting the local pumpkin patch, going on a hayrack ride, and feeling a
bit of chill in the air?

As your local communications provider, Midstate Communications
would love to make your autumn even more awesome. Granted, we
don't offer pumpkin spice internet, but we do offer awesome speeds
up to 1 Gig, awesome prices to fit any budget, and awesome employ-

ees who are here to help.
FOR AN RWESORE INTERNEY PLAN

Service availability and internet speed will depend on location. Call for details.

7
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Cornerstose Group © 2020



Low-Income Assistance Available to
Telephone and Internet Subscribers

Midstate Communications is authorized to offer Lifeline assistance to our customers. Lifeline is the FCC's

program to make communications service more affordable for qualified low-income consumers. It offers a

discount for eligible telephone and bundled internet service meeting the minirmum standards.

If you're an existing telephone service subscriber receiving the
monthly Lifeline discount of $5.25, you can continue to apply
that discount to your home telephone voice service. Lifeline
discount amounts available for voice-only services will annually
decrease and eventually be diminished. If, however, the Lifeline
support provided is applied to a bundled service package which
includes both home telephone voice service and internet service,
you can avoid these discount decreases and continue receiving the
maximum discount, which is currently $9.25.

Moving your monthly Lifeline discount so that it also applies to
your current bundled service— which includes both home voice
and Internet services—will generally require that you agree to
not transfer your Lifeline benefit to another provider for twelve
months. There are certain exceptions to this requirement.

Tribal Lifeline/Link-Up

The Tribal Lifeline program provides a reduction in monthly
charges for telephone or bundled Internet service to customers
who live on tribal lands and are currently receiving benefits from
a qualifying public assistance program. Eligible subscribers may
receive additional discounts up to $34.25.

The Tribal Link-Up program provides a reduction in connection
charges to telephone customers who live on tribal lands and are
currently receiving benefits from a qualifying assistance program,

How to Qualify for a Lifeline Discount
You may qualify for Lifeline assistance if you participate in any
ONE of these government benefits programs:

+ Supplemental Nutrition Assistance Program

+ Supplemental Security Income

+ Medicaid

+ Federal Public Housing Assistance

* Veteran’s Pension and Survivors Benefit Program

+ Income Below the Federal Poverty Guidelines

Midstate Communications 605.778.622“1‘,

If residing on tribal land’s the

following eligibility criteria utilized:

* Bureau of Indian Affairs General Assistance

* Tribally-administered Temporary Assistance for Needy Families
+ Food Distribution on Indian Reservations

+ Head Start

Three Ways to Apply

APPLY ONLINE ~ Find the online application at
www.CheckLifeline.org.

MAIL YOUR APPLICATION - Print an application from
www.Lifeline Support.org/National-Verifier.

CONTACT MIDSTATE COMMMUNICATINS - Call us at

778-6221 or 234-8000.

Cornerstone Group © 2020
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Low Income Assistance Available to Telephone & Broadband Subscribers

Midstate Communications {s authorized to offer Lifeline assistance to our customers. The Lifeline Universal Service Program is a government supported program available to qualified, low-income consumers and ofie
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and bundled Internet service meeting the minimum standards. if you are an existing telephone service subscriber receiving the monthly Lifeline discount, you can continue to apply that discount to your home phone-

2019, Lifeline discount amount available for voice only services wilt begin to decrease. If, however, the Lifeline support provided Is applied to a bundled service package which includes not only telephone voice servic

avoid these discount decreases and continue recelving the maximum discount, currently $9.25

Moving your monthly Lifeline discount so that it also applies to your current bundted service which includes both voice telephone service and Internet service, will generally require that you agree to not transfer your t

twelve months, There are certain exceptions to this requirement,

For further assistance: (.

Midstate Communications Tribal Lifeline Instructions video

Tribal Lifeline/Link-Up

The Tribal Lifeline program provides a reduction in monthly charges to telephone or bundled Internet service to customers who five on tribal lands and are currently receiving benefits from a qualifying public assistan

be eligible for additional discounts up to $25.

The Tribal Link-Up program provides a reduction in connection charges to telephone customers who live on tribal lands and are currently receiving benefits from a qualifying assistance program.

How to Qualify for a Lifeline Discount:

You must participate in at least one of the following programs to be eligible for a Lifeline Program discount:

Supplemental Nutrition Assistance Program
Supplemental Security income

Medicald

Federal Public Housing Assistance

Veteran’s Pension and Survivors Benefit Program

® & © © 2 ©

Income Below the Federal Poverty Guidelines
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If residing on tribal land's the following eligibility criteria is also availabte to be utilized

Bureau of Indian Affairs General Assistance

Tribally-administered Temporary Ass ¢ for Needy Families

Food Distribution on Indian Reservations

Head Start

12



1. Be in good standing as a member of the Midstate Communications Cooperative.
2. Be current in all payments to Midstate Communications. Cuslomers will be approved on an individual basis upon recelpt of properly filed forms.

“Tribal Land" for purposes of the Enhanced Lifeline and Link-Up Assistance Programs includes the BIA definitions of "reservation” The term "reservation" means any federally recognized tndian Tribe's reservation, Pu

Altotments.
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COM%A%%@%% Your best connection.

605.778.6221
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idstate e .
commUNIcATIONS  Your best connection.
605.778.6221

You are here: Telephone / DiibalLieline-nkup Assistance
Tribal Lifeline-linkup Assistance

tifeline-linkup provides reduced monthly charges to telephone subscribers who qualify.

ftems covered by the Lifeline portion of the program include basic one-party telephone service equipped with touch-tone and tofl restriction {if requested). Not covered are second lines, leased equipment, tong distan

hearing impaired fund, taxes and optional calling features like Call Waiting and Caller D.

Midstate Communications Tribal Lifeline Instructions video

Linkup

Provides reduced connectian charges to telephone subscribers wha qualify. The credit applies on the main home telephone line listed in the name of the eligible telephone subscriber.

The reduction is up to 100% of the cost associated up to $100.
Link-Up also provides for deferred payment of connection charges without interest. It does not cover the cost of wiring inside your home and is limited to one time per home address per subscriber,

Those qualifying for Enhanced Lifeline Program will also qualify for the Link-Up Program which provides reduced connection charges to telephone subscribers who qualify,

For further assistance: (

Eligibility

Applicants must live on tribal lands and participate in at least one of the following public assistance programs to qualify:

Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps)
Medicaid

Suppletental Security income (SSH}

Federal Public Houslng Assistance

BIA General Assistance Programs

Tribally Administered Temporary Assistance for Needy Families

Head Start {Meeting Income Test)

Food Distribution Program on Indian Reservations

Income-Based Criterion (income at or below 135% of the Federal Poverty Guidelines)

T o e ¥ @ o @ @ ' ©

Veterans Pension or Survivors Pension

** Participating members and members of the gualified member's household MUST:

1/2



FCC FOIRM 5629 OMB APPROVAL EDITION 3060-0819

Lifeline Program C i

1188 Universal Service
Application Form BB Administrative Co.

1 Rules

L
if you qualify, your household can get Lifeline for phone or internet service, but not both.
A b 0 U t o [f you get Lifeline for phone service, you can get the benefit for one mobile phone or one home
. . phone, but not both.
L I fe l l n e « If you get Lifeline for internet service, you can get the benefit for your mobile phone or your home

ip te s connection, but not both,
Lifeline is a federal

benefit that lowers the
monthly cost of phone
or internet service.

» If you get Lifeline for bundled phone and internet service, you can get the benefit for your mobile
phone bundled service or your home bund|ed service, but not both.

Your household cannot get Lifeline from more than one phone or internet company.

You are only allowed to get one Lifeline benefit per household, not per person. If more than one person in
your household gets Lifeline, you are breaking the FCC's rules and will lose your benefit.

Whatis a household?

A household is a group of people who live together and share income and expenses (even if they are not
related to each other).

Do not give your benefit to another person

Lifeline is non-transferable. You cannot give your Lifeline benefit to another person, even if they qualify.

Be honest on this form

You must give accurate and true information on this form and on all Lifeline-related forms or questionnaires. If
you give false or fraudulent information, you will lose your Lifeline benefit (i.e., de-enrollment or being barred
from the program) and the United States government can take legal actions against you. This may include (but
is not limited to) fines or imprisonment,

You may need to show other documents

if the Lifeline Program Administrator is not able to validate that you or someone in your household qualify
using this form and electronic databases, you may need to provide an official document from one of the
government qualifying programs or documentation that proves your annual income, You can submit copies
of your official documents with this application or wait until the Lifeline Program Administrator asks you for
them. To add them now, include the documents in option 1 or option 2 below:

1. If you qualify through a government program, provide a copy of a document such as an approval
letter or benefit letter with the name of the person in your household who qualifies, name of the
program, and issue date within the past 12 months or future expiration date.

2. If you qualify through your income, provide a copy of the prior year’s state, federal, or Tribat
tax return or a current income statement from an employer or paycheck stub for 3 consecutive
months (or other accepted documents).

Visit lifelinesupport.org to see all acceptable document guidelines.

Ap p ly Mail the form to this address:
USAC
To apply for a Lifeline benefit, fill out the required  Lifeline Support Center
sections of this form, initial every agreement P.O. Box 7081
statement, and sign on page 6. London, KY 40742

Page Lof 8 Universal Service Administrative Company | www.lifelinesupport.org
Need help? Call the Lifeline Support Center at 1-860-234-9473



FEC EORM B629 OMB APPROVAL EDITION 3060-0819

A P

Lifeline Program C '
Application Form

mE ,
#imiE Universal Service

BE  Administrative Co.

2 a . What is your full legal name?

The name you use on official documents, like your Social Security Card or State ID, Not a nickname,

Your |
Information
All fields are required
unless indicated. Use only Middle (optional) Suffix (optional)
CAPITALIZED LETTERS
and black ink to fill out
this form. Last
What is your phone number (if you have one)? What is your date of birth?
Month Day Year
What is your email address (if you have one)?
What are the last 4 numbers of your Social Security Number (SSN)?
If you do not have a SSN, what is your Tribal Identification Number?
What is the best way to reach you?
| ] email | ] phone* { ] text message* [ ] mail
*if | selected the phone or text option, | consent to let USAC contact me at my Lifeline phone
number for important reminders and updates to my Lifeline service.
If I selected the text message option, message and data rates may apply.
Text STOP to end messages.
Page 2 of 8 Universal Service Administrative Company | www.lifelinesupport.org

Need help? Call the Lifeline Support Center at 1-800-234-9473



FOC FORM 5629

Lifeline Program
Application Form

OMB APPROVAL EDITION 3060-0819

|
g1 ie Universal Service
B Administrative Co.

2b.

Your
Information
(continued)

*Tribal lands include any federally recognized
Indian tribe’s reservation, pueblo, or colony,
including former reservations in Oklahoma;
Alaska Native regions established pursuant to
the Alaska Native Claims Settlement Act (85
Stat. 688}); Indian allotments; Hawaiian Home
Lands—areas held in trust for Native Hawaiians
by the state of Hawail, pursuant to the Hawaiian
Homes Commission Act, 1920 July 9, 1921, 42
Stat. 108, et. seq., as amended; and any land
designated as such by the FCC for purposes
of this subpart pursuant to the designation
pracess in the FCC's Lifeline rules.

What is your home address? (The address where you will get service. Do not use a P.0. Box)

Street Number and Name

Apt,, Unit, etc, City

State Zip Code

[ Ino Check if you live on Tribal lands*| |

Is this a temporary address?

What is your mailing address? (Only fill this out if it is not the same as your home address.)

Street Number and Name

Apt., Unit, etc. City

State Zip Code

Page 3 of 8

Universal Service Administrative Company | wwwlifelinesupport.org
Need help? Call the Lifeline Support Center at 1-800-234-9473



FCCFORM 5629 OMB APPROVAL EDITION 3060-0819

Lifeline Program C ol
Application Form |

2C.

Your
Information
(continued) ™=

|8
18 Universal Service
4 Administrative Co.

f 1 Checkiif you, are quallfymg through a Chlld or dependent in your household
If so, answer the followmg questlons : ERan

What is their full legal name"

Only fill this section . Middiefoptional) T e T S foptional
out if you are applying : R - e i
through a child or

dependent. Last

What is their date of birth?

Month Day. . - Year -

what arethe last 4 numbers of thelr Socnal Secunty Number (SSN)7

if. they do nothave a SSN, what is thelr: Tnbal ldentollcauon Number?

Page 4 of 8 Universal Service Administrative Company | wwwlifelinesugport.org
Need help? Call the Lifeline Support Center at 1-800-234-2473



FCC FORM 5629

Lifeline Program
Application Form

OMB APPROVAL EDITION 3060-0819

@il ) )
jE BB Universal Service
BE  Administrative Co.

C

3.
Qualify for
Lifeline

Fill out this section to
show that you, your
dependent, or someone
in your household
qualifies for Lifeline.

You can qualify through
some government
assistance programs or
through your income (you
do not need to qualify
through both).

Qualify through a government program:

Check all programs that you or someone in your household have:

iuﬂ] Supplemental Nutrition Assistance Program (SNAP) {(Food Stamps)

[«] Supplemental Security Income (SS1)

Tribal Specific Programs

LW} Veterans Pension or Survivors Benefit Programs

LJ Bureau of indian Affairs (BIA) General Assistance

Or

Qualify through your income:
(Only fill this out if you do not qualify through a government program.)

Including you, how
many people live in your
household? (check one)

] “““““ If more than 8, add this
tned  amount for each extra person:

Is your income the same or less than the amount listed for your

state and household size?
{only checkyes or no next to your household size)

All 48 States, DC,

and Territories Alaska Hawaii
{not Alaska and Hawaii)
$17,388 $20,007

$21,722

$37,058 $34,101

529,646

$41,904

$54,162

Add $6,129

135% of the 2021 Federal Poverty Guidelines
*The Federal Poverty Guidelines are typically updated at the end of January.

Page 50f8

Universal Service Administrative Company | www.lifelinesupport.org
Need help? Call the Lifeline Support Center at 1-800-234-9473
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Lifeline Program
Application Form

OMB APPROVAL EDITION 3060-0819

1 Universal Service
@®  Administrative Co,

4.

| agree, under
penalty of perjury,
to the following
statements:

fnitial

You must initial next to
each statement.

Agreement

| agree that if  move | will give my service provider my new address within 30 days.

nitial

[nitial

Initial

Initial

{nitial

Initial

I {or my dependent or other person in my household) currently get benefits from the government
program(s) listed on this form or my annual household income is 135% or less than the Federal
Poverty Guidelines (the amount listed in the Federal Poverty Guidelines table on this form).

"] lunderstand that{ have to tell my service provider within 30 days if | do not qualify for Lifeline
L anymore, including:

1} [, or the person in my household that qualifies, do not qualify through a government
program or income anymore.

2) Either | or someone in my household gets more than one Lifeline benefit (including more
than one Lifeline broadband internet service, more than one Lifeline telephone service, or
both Lifeline telephone and Lifeline broadband internet services).

| know that my household can only get one Lifeline benefit and, to the best of my knowledge,
my household is not getting more than one Lifeline benefit.

| agree that all of the information | provide on this form may be collected, used, shared, and retained
for the purposes of applying for and/or receiving the Lifeline Program benefit.  understand that

if this information is not provided to the Lifeline Program Administrator, | will not be able to get
Lifeline benefits. If the [aws of my state or Tribal government require it, { agree that the state or Tribal
government may share information about my benefits for a qualifying program with the Lifeline
Program Administrator. The information shared by the state or Tribal government will be used only
to help find out if | can get a Lifeline Program benefit.

All the answers and agreements that | provided on this form are true and correct to the best
of my knowledge.

I know that willingly giving false or fraudulent information to get Lifeline Program benefits is
punishable by law and can result in fines, jail time, de-enroliment, or being barred from the
program.

1 My service provider may have to check whether I still qualify at any time. If | need to recertify

{renew) my Lifeline benefit, | understand that | have to respond by the deadline or | will be
removed from the Lifeline Program and my Lifeline benefit will stop.

| was truthful about whether or not | am a resident of Tribal lands, as defined in section 2 of
this form.

Signature Today’s Date

Page 6 of 8

Universal Service Administrative Company | wwwilifelinesupport.org
Need help? Call the Lifeline Support Center at 1-800-234-9473
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Lifeline Program C ae %ﬁ@ Universal Service
Ap@ﬂ@a%é@ﬁ Form ®  Administrative Co.

5 . What is the agent’s full legal name?
The name you use on official documents, like your Social Security Card or State ID. Not a nickname.
Information |~
Answer only if a sales :
person submits this form, Middle {optional) Suffix (optional)
Last
What is the agent’s ID number? What is the agent’s date of birth?
Month Day Year
Page 7 of 8 Universat Service Administrative Company | www.lifelinesupport.org

Need help? Call the Lifeline Support Center at 1-800-234-9473



FCC FORM 5629

Lifeline Program
Application Form

OMB APPROVAL EDITION 3060-0819

Administrative Co.

Notice

PAPERWORK REDUCTION ACT NOTICE: Section 54.410 of the Federal Communications Commission’s rules requires alt Lifeline
subscribers to demonstrate their eligibility to receive Lifeline services. This collection of information stems from the FCC's
authority under Section 254 of the Communications Act of 1934, as amended, 47 U.5.C. §254. Using this authority, the FCC has
designated USAC as the permanent Lifeline Administrator. The FCC has pubtished rules detailing how consumers can qualify
for Lifeline services and what Lifeline services they may receive (47 CFR §54.400 et seq.). The data provided in response to this
information collection will be used by USAC to verify the applicant's eligibility for Lifeline services,

We have estimated that each response to this collection of information will take, on average, between 0.25 and 0.75 hours. Our
estimate includes the time to read the questions, look through existing records, gather the required data, and actually complete
and review the form or response. If you have any comments on this estimate, or how we can improve the collection and reduce
the burden it causes you, please write to the Federal Communications Commission, OMD-PERM, Paperwork Reduction Project
(3060-0819), Washington, D.C. 20554. We also will accept your comments via the Internet if you send them to PRA@fcc.gov. Please
DO NOT SEND COMPLETED DATA COLLECTION FORMS TO THIS ADDRESS.

Remember - You are not required to respond to a collection of information sponsored by the Federal government, and the
government may not conduct or sponsor this collection, uniess it displays a currently valid Office of Management and Budget
{OMB}) control number. This collection has been assigned an OMB control number of 3060-0819.

The Commission is authorized under the Communications Act of 1934, as amended, to collect the information we request on
this form. If we believe there may be a violation or potential violation of a statute or a Commission regulation, rule, or order,
your response may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or
implementing the statute, rule, regulation, or order.

If you do not provide the information we request on this form, you will not be eligible to receive Lifeline services under the Lifeline
Program rules, 47 C.F.R. §§ 54.400-54.423.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, P.L. No. 104-13, 44 U.5.C. § 3501, et seq.

PRIVACY ACT STATEMENT: The Privacy Act is a law that requires the Federal Communications Commission (FCC) and the
Universal Service Administrative Company (USAC) to explain why we are asking individuals for personal information and what we
are going to do with this information after we collect it.

Authority: Section 254 of the Communications Act (47 U.S.C. § 254}, as amended, 47 U.S.C. §254, authorizes the FCC to operate
the Lifeline Program. Using this authority, the FCC has designated USAC as the permanent Lifeline Administrator. The FCC has
pubtished rules detailing how consumers can qualify for Lifeline services and what Lifeline services they may receive (47 CFR
§54.400 et seq.).

Purpose: We are coliecting this personal information so we can verify that you qualify for the Lifeline Program and so we can

efficiently provide Lifeline services to you. We access, maintain and use your personal information in the manner described in the
Lifeline System of Records Notice (SORN), FCC/WCB-1, which we have published in 82 Fed. Reg. 38686 (Aug. 15, 2017).

Routine Uses: We may share the personal information you enter into this form with other parties for specific purposes, such
as: with contractors that help us operate the Lifeline Program; with other federal and state government agencies that help
us determine your Lifeline eligibility; with the telecommunications companies that provide you Lifeline service; and with law
enforcement and other officials investigating potential violations of Lifeline rules.

A complete listing of the ways we may use your information is published in the Lifeline SORN described in the “Purpose”
paragraph of this statement.

Disclosure: You are not required to provide the information we are requesting, but if you do not, you will not be eligible to receive
Lifeline services under the Lifeline Program rules, 47 C.F.R. §5 54.400-54.423,

Page 8of 8

Universal Service Administrative Company | www.lifelinesupport.org
Need help? Call the Lifeline Support Center at 1-800-234-9473



