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1.1. Refer to the General Overview of Lifeline/Link Up Advertising/Outreach. 
James Valley states new customers receive Lifeline information in their 
welcome packet. Confirm new customers receive information about the 
availability of the Lifeline program within 30 days of receiving service. 

Confirmed. 

1.2. Refer to Exhibit A. 

a. Further explain why the Company could not make any plant additions in 
2020 while it waited for clarity on the FCC's program that requires James 
Valley to replace all of its Huawei equipment. 

b. Will the additions previously planned for 2020 as shown on the Two Year 
Plan in Docket TC19-027 be completed in 2021? Is the Company doing 
additional capital additions or improvements (other than the Huawei 
replacement) in 2021 than were originally planned since those planned for 
2020 were put on hold? Explain. 




