
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2021 

Company: TrioTel Communications, Inc 

Address: 330 South Nebraska Street, PO Box 630 

Salem, SD 57058 

Telephone number: 605-425-2238 

Company contact: Heather Kranz 

Study Area Code: 391669 & 391682 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 
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*Required 

Advertise in media of general distribution.* (See attached 
advertisement(s).) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link U information available on Company 

website· https://www. trio tel. net/phone/lifeline/ 

Company's information posted on USAC website. 

Other (describe): 



Affidavit of Publication 

STATE OF SOUTH DAKOTA) 

COUNTY OF HANSON: ) 
:SS 

The undersigned, being first duly sworn, on bis oath says: 
THE ALEXANDRIA HERALD is a weekly newspaper of gen
eral circulation, printed and published in the City of Alexandria, 
Hanson County, South Dakota, by MATT ANDERSON l and 
has been such a newspaper during the times hereinafter men
tioned: that is bas a bona fide circulation of more than 200 copies 
weekly; that is has been published within said county of Hanson 
in the English language and admitted to the United States mail 
under the second class mailing privilege for more than one year 
next prior to the publication of the notice hereinafter mentioned, 
and has been printed during such period and at the present time 
in part in an office maintained at the said place of a publication: 
that I, the undersigned, am either the publisher® or an employee 
of the said publisher@ of said newspaper and have personal 
knowledge of all the facts stated in the affidavit: that the adver-

ti~:nt hea~ed 

~£in£! 

a printed copy of which is hereto attached, was p)inted and pub
lished in the said newspaper for )1'1£- (/ successive 
weeks; that said notice was published in the issues of said paper 
on the dates as follows, to wit: 

The first publication be made on _ __._1o __ L ..... s"'-+-/4_d--O __ ,d;t-O ___ _ 

Toe second publication on _____________ _ 

Toe third publication on _____________ _ 

The fourth publication on _____________ _ 

that /!. ;,J-/ Being the full amount of the fee for publication of 
the annexed notice, insured solely to the benefit of the publisher 
of the said newspaper, that no agreement or understanding for 
the division thereof ave been . de with any other person who-
sever, and th newspa /' is ~local newspaper under the 
law of the S<:tuth ta. :;I} 

day of 

TrioTel Communications Inc 
Lifeline is a federal pr;gra~ 

,that lowers the cost of telephone 
servk;e, bund_led telephone-broad
ban~ .service, and broadband only 
service that meets minimum stan-

' dards. Lifeline provides a discount 
up t? $9.25 per month for eligible 
low-income subscribers and is 
non-transferable. Customers can 
qualify for one discount per house
hold if their income is at or below 
~ 35% of the federal poverty guide
lines or by participation in one of 
the following programs: 

•Federal Public Housing Assis
tance (FPHA) 

•Supplemental Nutrition As
sistance Program (SNAP)(Food 
Stamps) 

•Medicaid 
•Supplemental Security Income 

(551) 
•Veterans Pension or Survivors 

Pension Benefit 
Applicants will be required to 

provid~ proof of eligibility and 
re-certify annually. 

Customers can apply for t.ifeline 
by mail or online at Checklifeline 
org. · 

If _You have any questions re
garding the Lifeline program 
please call (800) 234-9473 or vis't 
www.UfelineSupportorg. 

1 

Toll blocking service prevents 
the placement of all long distance 
calls for which a subscriber would 
be charged. Toll blocking is avail
~ble at no cost To add toll block
ing, please contact TrioTel at 605-
425-2238. 

Published once for the approxi
mate cost of$ s1a.21 

E1009-3 ~~---· 



Affidavit of Publication 

STATE OF SOUTH DAKOTA) 

COUNTY OF HANSON: ) 
:SS 

The undersigned, being first duly sworn, on his oath says: 
THE EMERY ENTERPRISE is a weekly newspaper of general 
circulation, printed and published in the City of Emery, Hanson 
County, South Dakota, by: MATT ANDERSON , and has been 
such a newspaper during the times hereinafter mentioned: that is 
has a bona fide circulation cif more than 200 copies weekly; that 
is has been published within said county of Hanson in the English 
language and admitted to the United States mail under the second 
class mailing privilege for more than one year next prior to the 
publication of the notice hereinafter mentioned, and has been 
printed during such period and at the present time in part in an 
office maintained at the said place of a publication: that I, the un
dersigned, am either the publisher@ or an employee of the said 
publisher@ of said newspaper and have personal knowledge of 
all th_pficts s~ted in the affidavit: that the advertisement headed 

°''ffMt/ 

a printed copy of which is hereto attached, wazrinted and pub
lished in the said newspaper for vJt£_, / J successive , 
weeks; that said notice was published in the issues of said paper 
on the dates as follows, to wit: 

The first publication be made on _ __,_l..:..O__,_/-'K"---+/_a,o __ d-{)__;;a___ 

The second publication on _____________ _ 

The third publication on ---------------
The fourth publication on _____________ _ 

that /'t ,.)-1 Being the full amount of the fee for publication of 
the annexed notice, insured solely to the benefit of the publisher 
of the said newspaper, that no agreement or understanding for 
the division thereof have been made with any other person who-
sever, and th i:l newspape ~~s ~cal newspaper under the 

lawofthe fS/¢!D ~J 
day of 

Subscribed and sworn to before me this 0/ 
0~ ~-2020 

_a{JtmnA'/ Vl) vll~ l£ ciG 
Notary Public, South Dakota 

TrioTel Communications, Inc. 
Lifeline is a federal program that 

lowers the cost of telephone ser
vice, · bundled telephone-broad
band service, and broadband 
·only service'thai: meets minimum 
standards. Lifeline provides a dis
count up to $9.25 per month for 
eligible low-income subscribers 
and is non-transferable: Custom
ers can qualify for one discount 
per household if their income is at 
or below 135% of the federal pov
erty guidelines or by participation 
in one of the following programs: 

•Federal Public Housing Assis
tance (FPHA) 

•Supplemental Nutrition As
sistance Program (SNAP)(Food 
Stamps) 

•Medicaid 
•Supplemental Security Income 

(SSI) 
•Veterans Pension or Survivors 

Pension Benefit 
Applicants will be required to 

provide proof of eligibility and 
re-certify annually. 

Customers can apply for Life
line by mail or online at Checklife
line.org. 

If you have any questions re
garding the Lifeline program, 
please call (800) 234-9473 or visit 
www.LifelineSupport.org. 

Toll blocking service prevents 
the placement of all long distance 
calls for which a subscriber would 
be charged. Toll blocking is avail
able at no cost. To add toll block
ing, please contact TrioTel at 605-
425-2238. 

Published once for the approxi
mate cost of $18.21. 

E1009-3 

My commission expires 2/10/2022 



•:;{ "l.1f~Jf :; ri~~~riications, Inc. . . 
... . ... . .• j)royide~ 1iasidi11d en~qnced telecommunication services within 

;se~lce;u ... sic. ai:'eofferedatthefollowingrates: 
,n · · Reil~ent!al Service $18:00/month 
,In Business Service $18.00/month 
i.ocalxesidential and business service uf.!Ott@s. '" 
• lntr~-tompany-wide E~~nded Are.a Service (EAS) 
• Volte grade access to the public switched network 
• Minutes of use for local service provided at no additional charge to end users 
• Access to the emergency services provided by local government or other public safety 1lll 

organizations, such as 911 and e_nhanced 911 '.,!) --O f 77Prn 0 
• Toll limitation services available '.(11_ " . .Ji. .11 . YF p D13s L lr.c· . .· , 
Trio Te.I c. o. mm. un.icatio.n. s., lnc,a. lso offers Broadband Internet Access Service (BIAS). BIAS pr_ovides i, ,1 1:r :JJ.. ( 

1 AT17r:Ql fe,, T 
the capability to transmitoata to and receive data by wire or radio from all orsubstant1a!ly all .u,'-l,._OTA., Corm:ty 

0 
... ~,,,.L · · -C:l · JfU ''..1. VJ 

internet endpoints, Including any capabilities that are incidental to and enable the operation of ,__, CJ. -<Y-'-1Jle:r: ss 
the communications service, but excluding dial-up service. ~otrn.ty d · 
If you have any questions regarding telecommunication services, please contact Trio Tel at 605· • PioJJ.ee~s ~~:te, being dlJ]y swo 

'--42_5_-22_3_s. _____________ __,.. _____ ....,. _ _,,1 Eowa:c11, sai.d 'Ef._,a.l. .n.ewspape.z- of !ZU., o~ her oath_ sa,, . 
r d11,.;.... .._,OlJJJ.ty d ge.uera.J. . ,./S. 
. -.LJ.Jg the 1:itn.e h . an. State b,, C c:rrcnJ.ation . -------------------------,1gn,ecJ, a.n.i b . e.re:taa:fter , .✓ EJJ:laPow. , 

Triolel Communications, Inc. ~ thereof. pv. 'hsher of Said 1lle.n.tio.n.ed: lllld th. so:a, a:ad 
h b di d t I h ' and h.a~ newspa:n • at L Lifeline is a federal program that lowers the cost of telep one service, un e e ep o~e- , ~d thatfb.e ad e P~rsolJ.aJ. kn.o _/',er, l1J charge ~f 

broadband service, and broadband only service that meets minimum standards. Lifehne _ V-eJ:tise:m.e'Mt o,,.. W.t:dge of a]] +1.-.e 
provides a discount up to $9.25 per month for eligible low-income subscribers and is non- "" ~ noti, LL( 

transferable. Customers can qualify for one discount per household if their income is at or below i - ce headed 
135% of the federal poverty guidelines or by participation in one of the following programs: 

• Federal1'ublic Housing Assistance (FPHA) 
• Supplemental Nutrition Assistance Program (SNAP)(Food Stamps} 
• Medicaid D.1J.to attach d 

· iIJ. e, Was · • Supplemental Security Income (SSI) e111spaper 8J:J.d pnn.ted i1JJ.d Uh . · 
• .Veterans Pension or Survivors Pension Benefit \7e,,i- . not 11:J. a SU 7 P lished in. .,1.-. 

"'¼: the ~- 'PP.1.eruen-1- · <LJ.e 
Applicants will be required to provide proofof eligibility and re-certify annually. 

7 
Sh . , .. 1.1:st PD.blica.tio b : ., 0nce each 

Customers can apply for Lifeline by mail or online at Checklifeline.org. · ~ !Z1 emg 111.a.de 0 If you have any questions regarding the lifeline program, please call (800) 234-9473 or visit . ill th.e 
www.lifelineSupport.org. · · · ........... · day of 

Toll blocking service prevents the placement of all long distance calls for which a subscriber n fb.e . .. .. · · · · · .. · .... 20 . .... 
would be charged. Toll blocking is available at no cost. To add toll blocking, please contact Trio Tel .. • • .. ·,. • • day of · ·· 
at 605-425-2238. ~ 0n the •·• · .... · .. • ...... 20 

..... -- ...... dE.yof ....... . 
th.e ........ .. ............. 20 

.-------------------------- ....... day of ......... .. 
T• I • • tth.e ...................... 20 

r10Te Commumcat1ons, Inc. .. · · .. · · • • ... day of • .. · · • • ... 
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA} civil :e ............ cJa ··• • .. · · ........ 20 ..... .. 

rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions er. P' of............ .. ... 
participating in or administering USDA programs are prohibited from discriminating based on • an.a has a boJJ. · ....... 20: ..... .. . 
race, color, national origin, religion, sex, gender identity (including gender expression), sexual tJJ.d. bas been ~ fl.de citcu.Ja:ti 
orientation, disability, age, marital status, family/parental status, income derived from a public ' SD.cces.siv, PD.bfish.ed Within on of 
assistance program, political beliefs, or reprisal or retaliation for prior civil rights activity, in any ted in. e Weeks, 11.~ .. '!li.e 
program or activity conducted or funded by USDA (not all bases apply to all programs). Remedies iatJ. 011 o:ffi.ce 11Jain-1-~f!nor to tb.e 
and complaint filing deadlines vary by program or incident. 0n of Said JJ.e --...LQUJ.ed fa . 

Persons with disabilities who require alternative means of communication for program 111.e:8:ed llotic .. Wq,iwer .. 1:hat 
information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact r; th.at no e Is $ .... .. . • .. . . .. "the 
the responsible Agency or USDA's TARGET Center at (202) 720-2600 (voice and TTY) or contact 1 flgreen:i_en_t O • .. • • a:ad 
USDA through the Federal Relay Service at (800) 877-8339. Additionally, program information , EIJJ;y Pe.tso11.. an.d that X' 1J.n.derstan.a-

. may be made available in languages other than English. o:a -Wlzo.n:zev-e • JJ.o Part 
To file a program discrimination complaint, complete the USDA Program Discrimination , (: ~ . 

Complaint Form, AD-3027, found online at https://www.ascr.usda.gov/filing-program- ~ 
discrimination-complaint-usda-customer and at any USDA office or write a letter addressed to 
USDA and provide in the letter all of the information requested in the form. To request a copy 
of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by: 
(1) mail: U.S. Department of Agriculture, Office of the Assistant Secretary for Civil Rights, 1400 
Independence Avenue, SW, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: 
program.intake@usda.gov .. 

USO.A_ is a~ e9u~I opp?rtu~ity. prov!det, employer, and lender. 

ay of.QC. --J..... <J 
............... 20.<:;:::X. 1C::::. 

-.. ~), •.. ...) 



AFFIDAVIT OF PUBLICATION 

STATE OF SOVTHDAKOTA, County of.Miner: ss. 

Carla Poulson of said County and State, being duly swam, o:i;i. her oath says: 
°That the M.iner County Pioneer is a legal newspaper of general circulation, · 
printed and published in Howard, said County and State, by Carla Poulson, and 
has been such newspaper during the time hereinafter mentioned: and that I, 
Carla Poulson the undersigned, am publisher of said newspaper, in charge of 
the advertising department thereo±: and have personal knoy,rledge of all the 
facts stated in this affidavit, and that the advertisement or notice headed 

A printed copy of which .is hereunto attached, was printed and published .in the 
regular and entire issue of said newspaper and not in a suppl_e:nient, on~e each 

week for .... l ...... successive weeks, the :first publication being made on the 

__ oJg_,.dayof~ .... 20.8). 

And the last publication on the ............. day of ............. 20 ...... . 

Thefustpublication being made on the .......... day of .............. 20 ...... . 

The second publication being made on the .......... day of.. .......... 20 ...... . 

The third publication being made on the .......... day of .............. .20 ...... . 

The fourth publication being made on the .......... day of.. .......... 20 ...... . 

The filth publication being made on'. the .......... day of .............. 20; ..... . 

That said newspaper :is a legal newspaper, and has a bona fide circulation of 
more than two hundred copies weekly, and has been published w:itb.in the 
County of Miner, for more than frfly-two successive weeks next prior to the 
:first publication of said notice, and is printed in on office maintained in 
Howard, South Dakota, the place of publication of said newspaper. That the 
:full amount of fees for publication of the annexed notice is$ .............. and 
.insures solely to the benefit of said publish.er; that no agreement or understand
ing for a division thereof has been made with any person and that no part 
thereof has been agreed to be paid to any person whomev~ . 

. (!~ 

Subsou1,od andswom tom,fuls dD .. day 'l~~ 
. . ~ /11'1 ~ 

My commission exp.ires the .... ./.Q .. day of 9..C. .t ... 20.Jl.. 6 



TrioTel Communications, Inc. 
Lifeline · is a federal program that 

lowers the cost of telephone service, 
bundled telephone-broadband service, 
and broadband only service that meets 
minimum standards. Lifeline provides 
a discount up to $9.25 per month for 
eligible low-income subscribers and is 
non-transferable. Customers can qualify 
for one discount per household if their 
income is at or below 135% of the federal 
poverty guidelines or by participation in 
one of the following programs: 

•Federal Public Housing Assistance 
(FPHA) 

•Supplemental Nutrition Assistance 
Program (SNAP)(Food Stamps) 

•Medicaid 
•Supplemental Security Income (SSI) 
•Veterans Pension or Survivors 

Pension Benefit 

Applicants will be required to provide 
proof of eligibility and re-certify 
annually. 

Customers can apply for Lifeline by 
mail or online at CheckLifeline.org. 

If you have any questions regarding the 
Lifeline program, please call (800) 234-
9473 or visit www.LifelineSupport.org. 

Toll blocking service prevents the 
placement of all long distance calls for 
which a subscriber would be charged. 
Toll blocking is available at no cost. To 
add toll blocking, please contact TrioTel 
at 605-425-2238. 

9-17 

Printer's Affidavit of Publication 

AFFIDAVIT OF PUBLICATION 
STATE OF SOUTH DAKOTA) 

)SS 
COUNTY OF McCOOK) 

TROY SCHWANS of said County and State, being first duly sworn on 
his oath, says THE SALEM SPECIAL is a weekly newspaper of general 
circulation, printed and published in Salem, McCook County and State 
of South Dakota, and has been such newspaper during the times here
inafter mentioned; that the said newspaper is a legal newspaper, that it 
has a bonafide circulation of more than 200 copies weekly, that it has 
been published within said County of McCook for more than fifty-two 
successive weeks prior to the publication of the notice hereinafter men
tioned and has been printed during said period and at the present time, 
in whole in an office maintained at said place of publication; and that I, 
the undersigned, am publisher or employee of said newspaper, in 
charge of the advertising department thereof, and have personal 
knowledge of all facts in this affidavit; 

that the advertisement headed ................................ . 

J.i~i.l.i.()e_ ............................................ . 

a printed copy of which is hereto attached, was printed and published in 
the newspaper for ... \ .. weeks; that said notice was published in the 
issues of said paper on the dates as follows, to wit: 

The first publication being made on 

........................................... . r/17. .,20JO 

the second publication on ............................... ,20 ... . 

the third publication on ................................. ,20 ... . 

the fourth publication on ................................ ,20 ... . 

the fifth publication on .................................. ,20 ... . 

the sixth publication on ................................. ,20 ... . 

and the last publication on .............................. ,20 ... . 

that $ d.~•.8.0 . being the full amount of the fees for publication of the 
annexed notice, insures solel to the benefit of the publisher of the said 
newspaper; that division thereof 
has been made ereof has been 
agreed to be pai 

me this ..... J .C\ !~ ........... . 
day of. ..................... $ ~~7"€,(0 ~f. ...... ,20 J1)_ .. 
. . . . . . . . -~-me~ .................... . 
Notary Public, ................... . ffic.Lo.ot ...... County 

My commission expires ........ d.-:-H,:-J.Y ................... . 



,; ~ /" ;< ~" " 

~'"" " 

, Public Notice 
"' ~ "' -

t '" ' ~ . . 
TrioTel Communications, Inc. 

Lifeline is a federal program 
that lowers the cost of telephone 
service, bundled telephone
broadband service, and 
broadband only service that 
meets minimum standards. 
Lifeline provides a discount up 
to $9.25 per month for eligible 
low-income subscribers and is 
non-transferable. Customers 
can qualify for one discount 
per household if their income 
is at or below 135% of the 
federal poverty guidelines or 
by participation in one of the 
following programs: 

•Federal Public Housing 
Assistance (FPHA) 

•Supplemental Nutrition 
Assistance Program (SNAP) 
(Food Stamps) 

•Medicaid 
•Supplemental Security 

Income (SSI) 
•Veterans Pension or 

Survivors Pension Benefit 

Applicants will be required to 
provide proof of eligibility and 
re-certify annually. 

Customers can apply for 
Lifeline by mail or online at 
CheckLifeline.org. 

If you have any questions 
regarding the Lifeline program, 
please call (800) 234-9473 or 
visit www.LifelineSupport.org. 

Toll blocking service 
prevents the placement of all 
long distance calls for which a 
subscriber would be charged. 
Toll blocking is available at no 
cost. To add toll blocking, please 
contact TrioTel at 605-425-2238. 

9-22 

Printer's Affidavit of Publication 

AFFIDAVIT OF PUBLICATION 
STATE OF SOUTH DAKOTA) 

)SS 
COUNTY OF McCOOK) 

TROY SCHWANS of said County and State, being first duly sworn on 
his oath, says THE COUNTRY TRADER is a weekly newspaper of gen
eral circulation, printed and published in Salem, McCook County and 
State of South Dakota, and has been such newspaper during the times 
hereinafter mentioned; that the said newspaper is a legal newspaper, 
that it has a bonafide circulation of more than 200 copies weekly, that it 
has been published within said County of McCook for more than fifty
two successive weeks prior to the publication of the notice hereinafter 
mentioned and has been printed during said period and at the present 
time, in whole in an office maintained at said place of publication; and 
that I, the undersigned, am publisher or employee of said newspaper, in 
charge of the advertising department thereof, and have personal 
knowledge of all facts in this affidavit; 

that the advertisement headed ................................ . 

. k., .)°e.. \. i.0 t.. ........................................... . 

a printed copy of which is hereto attached, was printed and published in 
the newspaper for .. I ... weeks; that said notice was published in the 
issues of said paper on the dates as follows, to wit: 

The first publication being made on 

.............................................. 1/~.2olP 
the second publication on ............................... ,20 ... . 

the third publication on ................................. ,20 ... . 

the fourth publication on ................................ ,20 ... . 

the fifth publication on .................................. ,20 ... . 

the sixth publication on ................................. ,20 ... . 

and the last publication on .............................. ,20 ... . 

that $ .;2.Q •·I~ .. being the full amount of the fees for publication of the 
annexed notice, ins I..;:~~....._~ publisher of the said 
newspaper; th nr......n-l'i'> division thereof 
has been mad ereof has been 
agreed to be p 

......................... ··.·····d·q-,\··············· 
re me this ....................... . 

~ day of,} , , ~ ...... M,.,,; ~i!otem'o~t ..... ,20 ;)Q .. 

/rJfltJ Nor,,,_:/Wcl(;/lop I.,. .... · ~ .. • .'.lC,..,~. · .... · · · .. · · · .. · · · ...... 

+~~TH ;:x~f ~ Notary Public, ..................... J)'}c_(i;~,K ...... County 

~~-t' My commission expires ...... . ci.-.J b.-:cl.. 4 ...................... . 



Notice to TrioTel Communications, Inc. Customers 

Lifeline support is available from TrioTel Communications, Inc. This federal program provides discounts 
to eligible low-income consumers to help them establish and maintain telecommunication service. 

Lifeline assistance lowers the cost of basic, monthly local telephone service and/or broadband service. 
Eligible consumers can receive up to $9.25 per month in discounts. In addition, the Federal Universal 
Service Charge is not assessed to consumers participating in Lifeline. 

Toll Blocking prevents the placement of all long distance calls for which a subscriber would be charged. 
Toll blocking is available to eligible consumers at no cost. Also, by choosing this option, consumers are 
usually not charged a deposit. 

Customers are eligible if they, one of their dependents, or their household participate in one of the 
following programs: 

• Federal Public Housing Assistance (Section 8) 
• Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps 
• Medicaid 
• Supplemental Security Income (SSI) 
• Veteran's Pension or Survivors Pension 

In addition, consumers are eligible if their household income is at or below 135% of the federal poverty 
guidelines. 

Trio Tel Communications, Inc. 's services are Lifeline-supported service. Only eligible consumers may 
enroll in the Lifeline program. Lifeline applicants must present documentation demonstrating eligibility 
either through participation in one of the qualifying federal assistance programs or through income-based 
means. Lifeline recipients are required to recertify their eligibility every year. The Lifeline program is 
limited to one benefit per household, consisting of either wireline or wireless service. A household is 
defined, for purposes of the Lifeline program, as an individual or group of individuals who live together 
at the same address and share income expenses. Lifeline is a government benefit program, and consumers 
who willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. 

To apply for this low-income assistance, please contact TrioTel Communications, Inc. at 605-425-2238, 
email heatherk<0.triotel.com or stop by our office at 330 S. Nebraska St., in Salem, SD. 



South.Dakota Travel Information 

The South Dalfot<! Department of Transportation and the South Dakota 
Highway Patrol provides travelers with a statewide, toll-free phone 
number for information about weather and road conditions. By dialing 
5-1-1, users of cellular and land-based phones receive up-to-date, 
location specific road and weather information on any Interstate, U.S., 
or state highway in South Dakota and several adjoining states. Callers 
can also request road and weather conditions for any route on the South 
Dakota, North Dakota, and Minnesota state highway systems. Callers 
outside the state of South Dakota can reach the SD 511 system by calling, 
toll-free, 866-MYSD511 or 866-697-3511. 

Lifeline Program 

Lifeline is a federal program that lowers the cost of 
telephone service, bundled telephone-broadband 
service, and broadband only service that meets 
minimum standards. Lifeline provides a discount 
of $9.25 per month for eligible low-income 
subscribers and is non-transferable. Customers 
can qualify for one discount per household if 
their income is at or below 135% of the federal 
poverty guidelines or by participation in one of the 
following programs: 

• Federal Public Housing Assistance (FPHA) 
• Supplemental Nutrition Assistance Program 

(SNAP)(Food Stamps) 
• Medicaid 
• Supplemental Security Income (SSI) 
• Veterans Pension or Survivors Pension Benefit 

Applicants will be required to provide proof of 
eligibility and re-certify annually. 

Toll blocking service prevents the placement of all 
long distance calls for which a subscriber would be 
charged. Toll blocking is available at no cost. 

Customers can apply for Lifeline by mail or online at 
CheckLifeline.org. 

Natlona{Reliefflelplln~s .. i';· / 
Flnand~l Assistance for Families ... . 

fllln~pkyfi,d~c~;~a~~73 
Child SupportEtiforce 
chndc~re 

National Do Not Call Registry 

The National Do Not Call Registry has been established 
to offer you a choice about receiving telemarketing calls 
at home. Registering wjll stop most telemarketing calls, 
but it will not stop calls from certain non-profit and 
political organizations with which you have established 
a business relationship. Consumers can register their 
residential telephone numbers, including wireless 
numbers, on the National Do Not Call Registry by 
telephone or by Internet at no cost. The number will 
be on the Do Not Call List the day after registration, 
however, telemarketers have up to 31 days to remove 
the number from their call lists. You may register up 
to three numbers at one time if registering on the 
Internet. If registering via telephone, you can register 
only one number at a time and you must call from the 
telephone number you are registering. A number can 
be removed from the Do Not Call Registry at any time. 
To register or remove a number from the Do Not Call 
Registry, call 1-888-382-1222, for TTY call 1-866-290-
4236 or register on the Internet atwww.donotcall.gov. 
Additional information can be obtained at 
www.donotcall.gov. 
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What is Lifeline? 

Lifeline is a federal program that lowers the monthly cost of phone or internet service for eligible low-income 

subscribers. 

How do I know if I'm eligible? 

To be eligible for Lifeline assistance, you must meet income-based criteria currently defined as at or below 13S% of 

the Federal Poverty Guidelines (see below) OR participate in ONE of the following programs: 

• Federal Public Housing Assistance {FPHA) 

• Supplemental Nutrition Assistance Program (SNAP) 

• Medicaid 

• Supplemental Security Income {SSI) 

• Veterans Pension or Survivors Pension Benefit 

135 percent of Federal Poverty Guidelines (As of January 2021) 

• l person: $17.388 

• 2 people: $23,517 

• 3 people: $29,646 

• 4 people: $35,775 

• S people: $41,904 

• 6 people: $48,033 

• 7 people: $S4,l62 

• 8 people: $60,291 

•For families/households with more than 8 persons, add $6,129 for each additional person. 

Lifeline Rules 

• If you qualify, your household can get Lifeline for phone or internet service, but not both. 

• If you get Lifeline for phone service, you can get the benefit for one mobile phone or one home phone, but not 

both. 

• If you get Lifeline for internet service, you can get the benefit for your mobile phone or your home connection, 

but not both. 

• Your household cannot get Lifeline from more than one phone or internet company. 

• You are only allowed to get one Lifeline benefit per household, not per person. If more than one person in your 

household gets Lifeline, you are breaking the FCC's rules and will lose your benefit. 

Additional Information 

• A household is a group of people who live together and share income and expenses. 

• Lifeline is non-transferable. You cannot give your Lifeline benefit to another person, even if they qualify. 
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• You must give accurate and true information on all Lifeline-related forms or questionnaires. If you give false or 

fraudulent information, you will lose your Lifeline benefit (i.e, de-enrollment or being barred from the program) 

and the United States government can take legal actions against you. This may include (but is not limited to) fines 

or imprisonment. 

• If the Life.line Program Administrator is not able to prove you or someone in your household qualify using the 

Lifeline form and electronic databases, you may need to show an official docum~nt from one of the government 

qualifying programs or to prove your annual income. 

If you qualify through a government program: copies of your state ID card and an official document from the 

programs you are qualifying through. The document must contain your name. 

- If you qualify through your income: copies of your state ID card and pay stubs for 3 consecutive months or 

other accepted documents. 

Visit www.LifelineSupport.org to see the full list of accepted documents. 

HOW TO APPLY FOR LIFELINE 

Option 1: Apply Online 

Visit the consumer portal, Checklifeline.org, and create an account You can fill out a Lifeline Application online. You 

will find out if you are eligible for Lifeline through the consumer portal immediately after applying online. If the 

National Verifier cannot prove your eligibility automatically, you will need to upload more documents to the 

consumer portal. 

Option 2: Apply by Mail 

Mail in your completed Lifeline Application, Household Worksheet, and copies of your proof of eligibility to: 

USAC 

Lifeline Support Center 

P.O. Box 7081 

London, KY 40742 

USAC will contact you by email from LifelineSupport@usac.org OI" mail from the Lifeline Support Center to let you 

know if you qualify for Lifeline. If the National Verifier cannot check your eligibility, you will need to mail in more 

documents to the Lifeline Support Center. 

RENEW EACH YEAR 

You must recertify every year. If the National Verifier cannot recertify you, USAC will contact you with instructions 

to recertify. If you do not respond, you will lose your benefit. 

If you have any questions, please call (800) 234-9473 or visit www.LifelineSupport.org. 
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