SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH

Company:

Address:

Telephone number: |605-796-4411
Company contact: |Pam Kopfmann

Study Area Code: |391676

ANNUAL REPORT
JULY 1, 2020

Santel Communications Cooperative Inc.

PO Box 67

Woonsocket, South Dakota 57385

Lifeline/Tribal Link Up Advertising/Outreach Activities:

[
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*Required

Advertise in media of general distribution.* (See attached
advertisement(s).)

Letter to existing and new customers regarding the availability of Lifeline/
Tribal Link Up within 15t 30 days of service.* (See attached letter.)

Company's Lifeline/Tribal Link Up information in directory.

Company's Lifeline/Tribal Link Up information available on Company
website. www.companywebsiteaddress.com

Company's information posted on USAC website.

Other (describe):

Brochures; attached
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TRANSFER FUNDS

Moation by Blindauer, seconded P.
irson, to transfer $13,453.00 from
3 General Fund to Emergen?
anagement for the amount bud-
ted for the year 2020. All ayes.
otion camied.

REPORTS AND BILLS

Auditor and Treasurer in all ac-
wnts $3,963,876.75

Register of Deeds $1,615.02
Motion by S. Larson, seconded by
Indauer, to pay the following bills.
| ayes. Motion carried:

Towns, Townships, Schools, T&C,
wmas River Water, Tax Distribution
12,500.41

First National Bank, Tax Liability
2,577.66

Avera Health Plan, Insurance
0 618.17

AFLAC, Insurance §1,121.76
AFLAC, Insurance $205.58 -
South Dakota Retirement System,
atirement $8,092.10

South Dakota Retirement System,
stirement $46.13

Small Business, Insurance $51.00
Sanbom County Treasurer, Real
stale Taxes $525.11

VSP, Insurance $224.61
Treasurer of Virginia, Wage Gar-
ghment $230.16

Accounts Management Incorpo-
ted, Wage Garnishment $305.16
EMC National Life Company, In-
wance $368.82

Colonial Life, Insurance $381.26

Verizon, Utilities $64.47

Waste Management, Garbage
$114.00 i

Woonsocket City, Water/Sewer

7

$87.64
Xcel Energy, Electricity $252.20
March payroll before deductions:
Commissioners $3,125.00
Auditor $5,540.77
Treasurer $5,660.77
States Attorney $3,879.84
Courthouse $3,645.14
Assessor §5,936.10
Register of Deeds $5,337.05
Sherifi $12,726.66
Public Weltare $927.93
County Nursa $1,125.30
Ambulance $495.00
WIC $48.40
Extension Office $1,312.85
Weed $3,000.00
Drainage $195.20
Roed and Bridge $27,836.39
E-811 $60.50
Emargan%Management $553.08
Motion by P. Larson, seconded by
8. Larson, 1o adjourn the meeting.
All ayes. Motion carried. The board
will meet as a Board of Equalization
on April 14, 2020. The regular meet-
ing scheduled for April 21st will not
be held. The next regularly sched-
uled meeting will be May 5th.
DIANE LARS
Sanborn County Auditor
JEFF EBERSDORFER -
Chairman of the Board,
Sanborn County
Published once at the approxi-
mate cost of $71.50.
SJ3s-1th

7,2020

sl

Contact Sante! Communications
at 786-4411 or visit Santel.coop for
more information. To apply, goto
www.lifelinesupport.org.

@SANTEL
COMMUNICATIONS
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Assistance Available to Pay for
Broadband or Telephone Service

Many households qualify for assistance paying for their high
speed broadband Internet or their 1andline telephone charges,
but they don't realize that help is available. You are allowed
only one Lifeline discount per household which can be
applied to either Internet or telephone service.

Lifeline is a federally funded program created to be sure ev-
eryone has the opportunity to receive affordable services. You
are eligible for the Lifeline monthly discount if you are currently

enrolled in one of the following programs:
*SNAP (Food Stamps)
*Medicaid
*Supplemental Security Income (SSI)
*Federal Public Housing Assistance
*Veteran's Pension or Survivors Pension

If you do not qualify through one of the programs above, you
may also qualify if your household income is below 135
percent of the Federal Poverty Guidelines as shown below.

- BIELIs - Supplies, Nomnyvesem
Energy - $1,321.18 Lagoon - $15.00,
Strest Lights - $483.22, Water Valve
- $13.13, Rossy Park - $25.69, Wa-
tar Plant - $204.57, Community Cen-
ter - $364.76, Lift station - $214.81,
Mark Chada - $719.74 - Mayor
Wages, Jim Fridley - $184.70 - Wa-
ter Superintendent, Davison Rural
Water - $3,300.75 - Waler Used,
Aﬁie Meler - $646.58 - Finance

v Wages, Public Health Lab -
$15.00 - Water Sampie, Ed Hoffman
- $587.45 - Trustes Wages, Angie
Larson - $776.30 - Trustee Wages -
Custodian Wages, C&B Operations
- 15_?',000.00 - Equipment Purchased
- Tiller.

The next board meseting will be
heid on April 20th, 2020, at 7:00 p.m.
at the Community Center.

ANGIE MEIER
Finance Officer

Published once at the approxi-
mate cost of $37.50.

SJ38-1tb

10:00 a.m. Parcel # 1964 NW/4 of
4- 107-61 Sanbom Counlg. Maotion
by S. Larson, seconded by P. Lar-
son, to lower the assessment from
$165,538 to $143,583. All ayes.
Motion carried

10:40 a.m. Ebersdorfer declared
an end to the Board of Equaliza-
tion and convened as a Board of
Commissicners. Drainage was dis-

! Motion by Ohl nded by
n by Ohlroggs, seco
§. Larson, to adjourn the meeting.
The next regularly scheduled meet-
ing will be May 5, 2020.
DIANE LARSON *
Sanborn County Auditor
JEFF EBERSDORFER
+ Chairman of the Board
Published once at the approxi-
mate cost of $22.00.
SJ38-1tb

Sanborn Weekly
Journal

USPS 63-1200 « (605) 7964221
FAX [605) 796421

Owmers

Now Offering Avera

Medicare Supplement Plans
Call to learn about why Avera would be a good fit!

Jennifer Hegg

Midwest Employee Benefits

5000 S MacArthur Lane, Sioux Falls, SD
Jennifer@midwestemployeebenefits.com
1-605-998-8611

1-877-833-5433 -j;?
Averal o NDWE

Health Plans.  care or state or federal

—~

government,

dinner.
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Ida Scot
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SANTEL

COMMUNICATIONS

Welcome to Sante! Communications. As a customer, you are now a caoperative member/owner and
you will accrue patronage capital credits which will be paid out to you in the future allowing you to
share in the profits of the cooperative.

A few things to know about Santel Communications: -

e We have been bringing our members the latest telecommunications services since 1952.

¢ We offer high speed Internet access to all customers. Email is included free if needed.

e  We offer a top-of-the-line residential whole home WiFi service to ensure a great Internet
experience.

= We offerlocal and long-distance telephone service as well as voice mail {including the popular
voicemail to email feature) and approximately 30 other calling features which are listed on our
website.

* We offer digital television service to customers living in communities served by Santel TV as well
as to rural customers served by Fiber Optics. Our TV service includes network and cable
channels, digital music channels, the Weather App, Restart TV, Watch TV Everywhere, Video on
Demand, High Definition (HD), and Whole Home Digital Video Recording (DVR).

s  We are proud to be the only TV provider giving you Lacal Content channels from area schools
and the Waorld’s Only Corn Palace!

¢ We offer scholarships annually ta graduating high school seniors whose parents are active
residential cooperative members of Santel Communications.

¢ To reach us from your home phone, simply dial 796-4411 (toll free from your home phone) for
Customer Service or to report a trouble.

¢ You can find more detailed information about Santel Communications at our website
www.santel.coop. From there you can view/pay your monthly bill, contact us via email, access
the portal for voicemail or DVR, see monthly specials, and much more!

When new Central Connections telephone directories are printed, a copy is mailed to each active Santel
customer. If you'd like a directory now, or additional directories at any time, you can find them at the
Santel office, Country Pumper in Forestburg, or the banks in our other communities. You can also access

our online directory at https://ebill.santel.net/ebill/login once you've created your online account.

Lifeline is a program designed to provide discounts to eligible low-income consumers to help with
affordable telephone or broadband services. To see if you qualify for the Lifeline program, see the
reverse side of this letter.

Thank you for choosing Santel Communications. We are here to help you with all of your
telecommunications needs.

Your Santel Team

SANTEL COMMUNICATIONS . " Voice: 605-796-4411
PO Box 67 = Fax: 605-796-4419

Woonsocket, SD 57385 www.santel.coop

Santel is an equal opportunity provider and employer.



s What type of Lifeline discount is available?
Lifeline assistance lowers the cost of your monthly local telephone service or broadband service.
Eligible consumers can receive $9.25 per month discount on stand-alone broadband service or
broadband bundled with telephone, or a discount of $7.25 on telephone-only services. Lifeline
customers also do not pay USF charges.

e Are there any restrictions?
Lifeline can only be used for ONE participant per residence or household. Lifeline customers may
purchase all services offered to non-Lifeline customers.

e How do | know whether | am eligible?
Eligibility for Lifeline in South Dakota is based upon the federal guidelines. An individual is eligible if he
or she participates in one of the following programs:

» Federal Public Housing Assistance or Section 8

o Medicaid

» Supplemental Nutrition Assistance Program (SNAP} (formerly Food Stamps)
e Supplemental Security Income (SSI)

+ Veterans Pension & Survivors Pension Program

* ORifyou do not participate in one or more of the programs listed above, you may qualify if
your household income does not exceed 135% of the Federal Poverty Guidelines per the
chart below. You must provide proof of your household eligibility.

e How do | apply to receive Lifeline?

To apply for Lifeline, or if you have any questions, please contact USAC at 1-800-234-9473 or go to
www lifelinesupport.org.

Persons in Poverty
Family/Household  Guideline
’ 1 | s12,760
}, 2 | $17,240
3 | s1720 |
4 | 526200
| 5 $30,680
| 6 | $35160 |
7 | $39640

8 | 844120

S |

For families/households with more
than 8 persons, add 54480 for each
additional person.



Directory Additions ,ﬁ;

Santel Has Unclaimed Checks

Santel has a list of unclaimed checks on our website. : PARKSTON _
Please check at www.santel.coop to see if you, orany-  : Ferkston Congregational Church Parsonage :

: 928-3944
one you know, has money owed to them. If so, please : :
ask them to contact us at 605-796-4411 so that we can WOLSEY :
verify address and get their money into their pockets!! :J C Electric LLC 883-4306:

------ SssasEEsNeNEREsIesReNesN TSNS snsasnnans”

.

It's State
Tournament
Timel

Lucky forYou

March 12-14  Girls Class B from Spearfish  Santel Channel 3 I celebration of St. Patrick’s Day, youll save some green with FREE
March 19-21  Boys Class B from Aberdeen  Santel Channel 3 N er e WLE BRI

FREE streaming device.
Girls & | f id Ci
i - L CALL 796-4411 BY MARCH 3IST FOR
Civic Center Santel Channel 4 MORE DETAILS AND TO ORDER
Barnett Ice Arena Santel Channel & WHOLE-HOME WI-Fl.

Be sure to reference tha LUCKY special to receive your streaming device.
Girls & Boys Class AA from Sioux Falls

Denny Sanford Prem Ctr  Santel Channel 7 SANTEL
Sioux Falls Arena online only sdpb.org COMMUNICATIONS i

“Must koap Whols Horme WI-F for 12 monahs.

Video On Demand

“Overcoming the'digital’divide

The Lifeline program provides a monthly discount for
low-income subscribers, The discount is $9.25 per
month for subscribers of Internet (with or without tel-
ephone) or $7.25 per month for customers with tele-
phone only. Subscribers are also exempt from paying
the Federal Universal Service Charge (FUSC). To apply
via mail, contact Santel at 796-4411 for the form, or
go to https://www.checklifeline.org/lifeline to apply
online.




General Rules & Regulations

National Do Not Call
Registry

The federal government created the National
Do Not Call Registry to make it easier and
move efficient for you to stop geffing most
telemarketing sales calls you don't want. You
can register online at www.donotcall.gov if:
you have an active emaii address, or you can
call tol-free, 1-888-382-1222 (TTY 1-866-290-
4236), from the number you wish to regisier.
Registration is free and your number will stay in
the registry until it is disconnected, or until you
delete it from the registry.

if you receive telemarketing calls ofter you
have registered your telephone number and it
has been in the registry for three months, you
can file a complaint at www.donotcall.gov
or. by calling 1-888-382-1222 (TTY 1-866-290-
4236). You will have to know the company’s
name or phone number to file a “do not call®
complaint.

Annoying, Obscene, And
Threatening Calls

tf you get an annoying, obscene, or threaten-
ing call, hang up immediately. See page 28
for instructions on using Customer Originated
Trace. Threatening calls should be reporled
immediately to the police. Obscene or harass-
ing calls are prohiblted by federal and state
laws. A person who makes or pemmits such
calls to be made over a telephone under his/
her control may be fined or imprisoned, or
both,

’ 4 Lifeline Assistance Program

Lifeline Assistance m
Available fo Sontel Low-Income Subscribers

The Lifeline Program is a federal program that
provides a monthly benefit on home or wire-
less phone and broadband service to eligible
housshoids.

The Lifeline benefit can lower the cost of your
menthly phone or infernet bill. Only one ber-
efit is avallable per household; either phone
service (home or wireless) or intemet (home
or mobile), but not both.

| A0 ey

There are two ways io qualify:

. INCOME: 'if your household's income is ot

or below 135 percent of the federal poverly
guidelines, you may be eligible for a Lifefine
Program benefit. You con check whether your
income quolifies on the federot poverty guide-
lines eligibllity chart which can be found ot
wwwi.lifelinesupport.org. If yourincome s at or
below the amount listed for your household's
siza and location, your household may be ef-
gible for a Lifefine Program benefit.

PROGRAM-BASED ELIGIBILITY: If someone in
your household parficipates in one of these
federal progroms, you may be eligible for a
Lifeline Program benefit:

+  Supplemental Nutrition Assistonce Program
(SNAP), formerly known as Food Stamps;
© Medicaid; |
Supplemental Security Income (SSI);

Federal Public Housing Assistance (FPHA)
or Section 8;

Vaterans Pension and Survivors Benefit

Tribal Programs (ond live on federally-rec-

ognized Tribal lands)
Lifeline provides eligible subscribers with o
credit of up fo $9.25 per month on the basic
service portion of their bill. Customers may also
receive long dislance blocks at no charge
and the Federal Universal Service Charge
(FUSC) will olsc be waived.

For more information, call
Santel Communications Customer Service at:
1-888-978-7777 or 796-4411.

Email info@santel.coop

For more information, you may also visit;
www.lifelinesupport.org,

Note: All rules and regulations In effect at
time of printing are subject to change without
notice.
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WHAT IS LIFELINE?

Lifeline is a government program that offers qualified low income households a discount

on their monthly bill.

Eligible customers will save $9.25 on the basic monthly bill. These benefits apply to your
local telephone service or broadband services or a bundle including both. The benefits
also cover the Federal Universal Service Charge (FUSC).

Lifeline credits are only available to the eligible customer /7 household and cannot
be applied to more than one telecommunications provider at a time.

How do | know if | am eligible? Enrollment in one of the following programs is
required.

Federal Public Housing Assistance / Section 8
Supplemental Nutrition Assistance Program (SNAP)
Medicaid

Supplemental Security Income (5SI)

Veteran's Pension and Survivor's Pension Program

OR
Total household income at or below 135% of the Federal Poverty Guidelines.



LITeliNe can only De Used Tor tNe primary IiNe In @ NOUSenoia. You may purcnase aaaitional
services available to a non-Lifeline customer. You must establish service prior to applying
for the Lifeline discount.

Please feel free to contact Santel Communications at 888-978-7777 or 796-4411 with any
Lifeline questions you may have. Applications can be completed online at the link below or
printed and mailed to:

USAC

Lifeline Support Center
PO Box 7081

London, KY 40742

You will be asked to sign a form stating, under penalty of perjury, that you receive benefits
from at least one of the qualifying programs listed above and submit a copy of any dated
document which verifies your participation in one of the qualifying programs listed above.
You may be asked to submit proof of continuing eligibility on an annual basis. Proof of
total household income may be required for income-based qualification, The following
documents are acceptable as proof of income:

s Most recent federal tax return

¢ Three consecutive months of payroll statements or paycheck stubs for the current year

= A Social Security statement of benefits

¢ A Veterans' Administration statement of benefits

* A retirement/pension statement of benefits

» Unemployment/Workers Compensation statement of benefits

» Adivorce decree, child support statement or any other official document showing proof
of your income,

Your Lifeline benefits will take effect when proof of eligibility is received.

Eligibility is reviewed periodically. Your benefits will be discontinued when you no longer
meet the eligibility requirements or when proof of eligibility is not received, Customers
who are no longer eligible for Lifeline benefits must notify their service provider.

Being a Lifeline customer does not protect you from being disconnected for failure
to pay your bill.

Lifeline can only be applied to one account per independent household.

Applications
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2020 Guidelines for §
Household at or Below _% LI F ELI N E
135% of the Federal = 1SN ‘
Q
Poverty Guidelines 2 §>
: 2 PROGRAM
Persons in Poverty @ gq
Family/Household  Guideline ul gm
1 $12,760 § Z -
2 $17,240 -
3 $21,720
4 $26,200
5 $30,680
6 $35,160
7 $39,640
8 544,120

For families/households with more
than 8 persons, add 54480 for each
additional person.

Consumers may qualify for Lifeline if

they participate in any of the programs 796_4411 OR
listed on the previous page, or if they
have a household income that is at or 1-888-978-7777
below 135% of the Federal Poverty
Guidelines as shown above. info@sa ntel.coop

(8 )SANTEL

COMMUNICATIONS

O

Santel is an equal opportunity
provider and employer,
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Struggling to pay
|, for Telephone or
d ¢ Internet?

Lifeline provides monthly
discounts to eligible low-
income consumers to help
them ensure continued
subscription to Internet or
telephone services.

Note:

In addition to the discount,
Lifeline customers also do
not get charged for the
Federal Universal Service
Charge (FUSC) on their
monthly bill.

How much is the discount?

Effective December 1, 2019, telephone cus-
tomers that do not have broadband will see a
monthly savings of $7.25. Customers with
broadband only, or broadband with telephone,
will see a monthly savings of $9.25.

How do | know if | qualify?

Eligibility for Lifeline support in South Dakota
follows federal guidelines which state that an
individual qualifies for Lifeline if he or she par-
ticipates in one of the following programs:

Medicaid (eg Title XIX/Medical, State Supple-
mental Assistance)

U

Federal Public Housing Assistance (Section 8)

Supplemental Nutrition Assistance Plan (SNAP)

b Uy

Supplemental Security Income (SSI)

U

Veterans Pension & Survivors Pension Program

A consumer may also be eligible if his or her
household income is at or below 135% of the
federal poverty guidelines which are on the re-
verse side.

Are there any restrictions?

Lifeline must be applied to the main Inter-
net or telephone service in a household
and can only be applied to one service per
household. The name on the account must
match the name of the participant who is
enrolled in one of the eligible programs or
that of their parent/guardian.

How do | apply to receive
the Lifeline support?

To apply for Lifeline, or if you have any
questions about the Lifeline program, you
can call USAC at 1-800-234-9473 or go to
www . lifelinesupport.org,. You can also con-
tact our Santel billing office by calling 777
or 796-4411 toll free from your home
phone. We are happy to answer any ques-
tions we can; however, USAC will be the
ones to approve the application and to
handle the annual re-verification process.
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