
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2020 

Company: 

Address: 

Telephone number: 

Company contact: 

Study Area Code: 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

Advertise in media of general distribution.*  (See attached 
advertisement(s).) 

Letter to existing and new customers regarding the availability of  Lifeline/
Tribal Link Up within 1st 30 days of service.*  (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company 
website. 

Company's information posted on USAC website. 

Other (describe):    

*Required
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Retailers promote Joc8Vlom & Pop' shopping 
Wi1h Black Friday and Small 

Business Saturday only days aW3)', 
rcr;i.ifcrs across rl1c state: arc: pn:par• 
ing for holiday shoppers. The Sou1h 
Dakora Retailers Association is en­
couraging families 10 "Shop Mom & 
Pop" ,his holiday s,ason, 10 suppori 
local communities and the business 
owners that support rhcm. 

"Mom and Pop businesses help 
define the unique character of our 
towns, " said Executive DircclOr 
Naihan Sanderson. "Suppou 1hc 
shops thar provided tc.1m uniforms, 
cvc:111 $pace, meals, and supplies 10 
acrividcs in your hometown during 
this pasc year." 

To Cash Hogan, owner of Hog-•n's 
Hardware Hank in Pierre, holida)' 
shopping is personal. "My cmploy«s 
and I 111.ikc coming iruo Ilic store ;111 

experience, nor juS[ a mouse click.'' 
Hogan said. 

1-logan and his employees know 
1har robe a destination for shoppers 
,his l,olidar season, 1hc-y shonl<I focus 
on the c11s10mcr experience ... For rhc 
holidays, we cmy whar people need, 
help rhem find ir, and present i1 all in 
a fun war," noccd Hogan. Care for the 

TLAD sponsors 
Sip & Shop at 
local businesses 
on December 6 

Ttmbcr Lake & Arca Devdopmcn1 
is sponsoring :a new huli<l::1)• evening 
shopping event, Sip & Shop, from 
2 10 7 p.m. on Frida)', December 6. 

llcsinning at the: Timbc:r l:lkc: 

cusromcr ::1nd rhc community is wh2r 
locil businc:ssdocs b<Sr. Locil rcrailcrs 
like Cash Hog;rn arc commiucd 10 

being a dcs1ina1ion for shoppers ,his 
holidar season. 

lnrcrcsring and unique cvcms 
3od collabor.uions arc also auracr~ 
ins shoppers downiowu. Michelle 
Evans of Cowbors Too Fine Wwcrn 
Apparel in Belle Fourche focuses on 
making her business a Christmas 
shopping desdnation. 

"We have ·come (0 Christm3S in 
llclle Fourche' every Saiurtla)' during 
the holidar season," Evans said. "TI,c 
town comes :a.live with horse-dr.1.wn 
w:agon rides, Christmas movies :a.r :a. 

local church and or course, S:mr;i! 
While the kids arc wa1ching movies, 
visitors can go shopping or enjo)' a 
quicr mc-.al ar a Joel rcsr,mr.mr. ·• 

Main Srrccr businesses strive to 
make downrown 2 friendly, inviring 
neighborhood fur lucals and visiwrs 
alike. Tiu:sc businesses also arc :i driv­
ing force in the overall sarisfaccion 
with the communities where people 
love m live, work. and raise a fomil)', 

"We all love the neighborhood 
feel of our dries and towns in South 
Dako1a." said Sanderson. "It's 1he 
loc,I charm of small businesses 1hat 
keeps this ~enrimein srrong." 

The South Dakota Retailers 
Associarion rc:minds consumers that: 

\'(/J,en you shop loc,I, you're mak­
ing a personal invcstmem in your 
neighborhood and community. 

Small businesses emplor more 
people dirccil)' per dollar of revenue, 
and they :ire also cusromers of fellow 
lac-JI businesses. 

"'The more you shop in )'Our com­
muniry. rhc more aware you arc of 
what your town offers," Ev:ans added. 
"Ir changes your mindset and )'OU 

b,'llin 1hinkini; locallr." 

The BEST' selection of \VINES 
for your upcoming- holiday meals 

Prairie BerryWines 

- • Strawberry Fusion 
• Poker Face 
• Pumpkin Bog 
• Cranberry 

• Lowrance Elk 
• Honeywine 
• Heritage 
• Gold Digger 

• 3 Rednecks • Crab Apple 

Also in stocl< 

• Risa/a Moscali • Beringer 
• Cupcake • Barefoot 
• MacMurray Pino/ Nolr • J. Lohr 
• Beringer Bros. • And other assorted brands 

Museum, shoppers will pick up • 
beverage glass ond o ticket 1iS1ing par­
ticipating businesses. At each location 
rhcy will get ,heir rickct signed and 
enjoy a beverage (and some will have 
snack.<) while they check 0111 what 
loci lmsincsscs have to ofTa. 

Shuppcrs who 1,avc stopped at XJ 
cad, business will drop off ,heir ,l 1:"-J/i"- li_ *,:: · j 
signed 1icke1s at 1hc Museum and be .., I'- , , 
cntc:rcd in a dr.1wing for a grand prize 
gili b:1,ke1 10 be held"' 7 p.111. (Nud Isabel, SD :! [i · 
notb,pr<1<nt1owitr) 605-466-2131 i• .j' ~ .. ,. 

Sip & Shop coincides wid, cus- Ryan Maher, Owner •. ,:t _;:.. __ ._.~f:···~.·-=~~¢.:._ .. _. 
,omcr apprccia1io11 0111d open house -- , events being held ar se,·eral of the I---;._ ___________ ...;;;.;.; .......... ____ ~ 

businesscsrhcsameday. DANCE! To George Mendoza 
(P2nidp,uing businesses 3rc listed 

in ,he ad Oil ,his page.) at Sparky's Saturday, Nov. 23 
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, • ~ ¥~ ~ ~1'f!~~-..liiun~iiii·r~~1~tl~n1fo1i~~ 
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HANDS ON HEALTH 
Physical Therapy ~ 
Mon. & Thur. 7 a.m. - 5:30 p.m. l!l!1f 
DREW PETERSEN, DPT 
900 MAIN AVE, TIMBER LAKE, SD 
PH: 605-374-5844 FAX: 605-374•9524 

;;_ 

FRIDAY, DECEMBER 6 
2:00- 7:00 PM MT 

~ .0 ~1,\ Slort al the Timber lake Myse_um & 
' ,. fii · . : ~4'i m_oke.your way to each porticip~_ring . -~ ~- .~. · r business. Stop or each locollon on,d:be .. 
· · · enleied lo win o grand prize drowirigl · 

Portjcip~l;~~\ iisinesses inciude: TL Museum, Dokolo Silk Screen, 
Bieglei's TlS, Prelly Bilchin .Boulique & Tastefully Simple set up of 

TlS, Mandy's Beauty Boutique, Grounded, Monico Lawrence's 
wo~den decor sel up al Grounded, .Biegler Equipment/NAPA, 
.,t c~iniiy,Moik~r, supper special ~r R Rockin Bur .& Grill 
' · ·. '. -:S~~ .. ,.,d ~, nm~r Lalo u,,.· D,;,l,~111 j,'.,1 . . ; 

• •"' J 1• '.!,:. ·. · JJ ; ;;.~., .: •• • : •1. • - ~ :, l :fi · 

Convenience Store 
Pizza • Sandwiches • Pop • ATM 

/ockeno11@hotmoll.com 
lockenoil.com 

t 

~~ 
-.l!:~: ·. 
~,~~ . 

Joe & Mondy Locken, Owners 
605-466-2143 or 466-2663 

Transport De/Ivery Aval/able 

Bulk Fuel 
Joe's cell: 605-848-13 I 8 

or you may call 
Buster Alspach's cell: 

605-850-8143 
Bill Gilbert's cell: 

605-850-424 7 

You might be eligible for the 
Tribal Lifeline and 
Linkup Program 
W'l#II it lift/inr;, Disrounted llkpbo11e 
Service 

Jnot it [ .. ittkuh? Reduction for con,uction 
(installatJ°on charges) for l11uic relepbo11e 
service 

You may be eligible if you arc 
receiving assistance from any one of 
the following programs: 
• Fnnd Siamp,/SNAP 
• McdiC:1id 
• Feder.ii Public Homing Assisrancc (FPHA) 
• Supplcmen1al Security Income (SSI) Not 1hc same as Social Sccuriry Bcnefiis 
• Vcrer.1ns Pension & Survivors Bendit Program 
• 'fribal Head S,m (J'hose mccring 1he Income •1n,lifyinr, sr,oulml) 
• Bureau nfludi,n Affairs (BIA) General Assimncc programs 
• Tribally AdminisiereJ Temporary Assistance to NccJy Families (ITANF) 
• Food Ois1rilrn1io11 Progr.1111 on lndiom Rcscrv.uions (FDPIR) 
• Income based digibili1y • 135% ofFederal Po\'erry Guidelines 

How do you apply? 
For 011 applicatio11 a11dlor more i1,fo1watio11 call: 

Chevenne R111er Sioux 
Tribe Telephone Aulhoritv 

605-964-2600 
100 Main SL• PO Box B10 

Eagle Butte, SD 51625 



P•g~10,limberUikcTopic,Dccember12,2019 n . 0 
Santa Claus-hears Christma-s wishes 

Jett Hughes came &om Spcarfuh 10 sec Santa Claus ar 
Timber Lake on Saturday. 

"',.:)/~ -

Colton Ridl w.u one ofSantt's help­
ers who handed our stockings of 
goodies to the ldd.s. 

"Let's go sec Santa," Ben Petersen Amelia Swift Hawk tells Santa what she's wishing for. 
tells his little brother Brady Biegler. 

A Northern 
.. ~Plains 

You might be eligible for the 
Tribal Lifeline and 
Linkup Program 
Wvat it lifo/iur! Discouuud Ulephone 
Seruire 

\\?Zmt it llukup! Redue1io11forco11nectio11 
(i111tnllntio11 thargu) far bnsic tel,pbon, 
scr,,ice 

You may be eligible if you arc 
receiving assistance from any one of 
the following programs: 
• Food Stamps/SNAP 
• Mcdic:1i<I 
• Federal Public Housing Assimncc (FPHA) 
• Supplemem•I Sccuriiy Income (SSI) Nor 1he s,me os Social &curiiy Bene firs 
• Ycrc:rans Pension & Survivors Bcncfir Program 
• Tribal Hud S1arr (Those mming 1he Income quolifying siandard) 
• Burcou of Indian Affoirs (BIA) General Assimncc programs 
• Tribally Adminisrc:rc,I ·1cmpor:1ry Assist:ll lCC to Needy l½milies r1-rANF) 
• Fond Distrihminn Progr:un on lndi:tn Rcscrv:uinns (FDPIR) 
• Income h•scd d igibiliry - 135% offederol Poverty Guidelines 

How do you apply? 
For a11 application a11dlor more infon11atio11 call: 

Chevenne River Sioux 
Tribe Telephone Aulhorllv 

1 :30pm • Weekend at The Lodge at Deadwood • Two Winners! 605-964-2600 
100 Main SL• PO Box 810 

Eagle Butte, SD 57625 
• Must be present to win * I'HS~ ANorthcrn 

~ .. ,~Plains 



C.R.S. T. Telephone Authority 

2019 ANNUAL LIFELINE LETTER 

Dear C.R.S.T. Telephone Authority Customer, 

Please read this letter carefully. 

Individuals who reside on tribal lands and meet the eligibility criteria may qualify for discounts [on the telephone bill] through Tribal 
Lifeline and Tribal Link Up programs. Tribal lands are defined as any federally-recognized Indian tribe's reservation , pueblo, or 
colony; Indian Allotments; and areas that fall outside the boundaries of existing Tribal lands but have been designated by the 
Federal Communications Commission as Tribal lands for the purpose of receiving Tribal Lifeline and Tribal Link Up support. 

Tribal Lifeline helps eligible residents of tribal lands save up to $34.25 on their monthly phone bill. The discount applies to wireline 
or wireless residential telephone service plans and is limited to one line per household. Tribal Lin k Up provides a one-tfme discount 
for the connection or activation charge for new telephone service at the applicant's primary residence. The discount is a 100 percent 
reduction, up to $100, of the customary charge to initiation of service (up to $200) on a deferred schedule, interest free. 

Eligible consumers may also be able to sign up for free toll blocking or toll limitation service that either blocks or limits long-distance 
calls from your phone. 

Both programs have eligibility requirements. You may qualify if you, one or more of your dependents, or your household 
participates in any of the following programs: 

• Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps) 
• Supplemental Security Income (SSI) 
• Medicaid (example, Title XIX/Medical State Supplemental Assistance) 
• Federal Public Housing Assistance (Section 8) 
• Veterans Pension & Survivors Benefits Programs 

-Tribal Specific Programs 
o Bureau of Indian Affairs(BIA) General Assistance 
o Tribal Temporary Assistance for Needy Families(Tribal TANF) 
o Food Distribution Program on Indian Reservations (FDPIR) 
o Tribal Head Start (only households that meet the income qualifying standard) 

2019 Federal Services Poverty Guidelines 

Number in 135% Guideline (Annual) 
Residence 

1 $16,862 

2 $22,829 

3 $28,796 

4 $34,763 

5 $40,730 

6 $46,697 

7 $52,664 

8 $58,631 
For each additional person add, $5,967 

To apply for the Lifeline benefit, you can: (1) apply online by going to the National Verifier consumer portal at Checklifeline.org and 
creating an account; (2) you can send an application by mail to Lifeline Support Center, PO Box 7081, London, KY 40742; or (3) you 
can come to C.R.S.T. Telephone Authority to apply. 

100 Main Street * PO Box 810 * Eagle Butte, SD 57625 
(605) 964-2600 Phone * (605) 964-1000 Fax 



Important Information 

• Not all telephone providers in South Dakota offer the Tribal Lifeline and Tribal Link Up discounts. 

• Tribal Lifeline is available on only one line per household. A household is defined as any individual or group of individuals 
living together at the same address as one economic unit. An "economic unit" consists of all adult individuals contributing 
to and sharing in the income and expenses of a household. A household may include related and unrelated persons. 

• Tribal Lifeline and Tribal Link Up discounts cannot be applied to past due telephone bills. 

• It can take up to two months for the discounts to show up on your bill as a credit. You must pay the bill until that time. 

• Tribal Link Up will not cover the cost of a phone or wiring your home. 

• You must notify C.R.S.T. Telephone Authority when you no longer qualify for the program. 

Tribal Lifeline and Tribal Link Up Telephone Assistance Programs 
Proof of Eligibility 

If you qualify for Tribal Lifeline or Tribal Link Up based on income, you may be asked to provide proof of your income. The following 
documents are acceptable proof: 

• Last year's state, federal or tribal tax return 
• Current income statement from an employer or paycheck stub 
• A Social Security statement of benefits 
• A Veterans Administration statement of benefits 
• A retiremenVpension statement of benefits 
• An Unemployment/Worker's Compensation statement of benefits 
• A federal or tribal notice letter of participation in General Assistance 
• A divorce decree, child support award, or other official document containing income information 

If the prospective subscriber presents documentation of income that does not cover a full year, such as current pay stubs, the 
prospective subscriber must present the same type of documentation covering three consecutive months within the previous 12 
months. ·· 

If you qualify for Tribal Lifeline or Tribal Link Up based on program-based eligibility, you may be asked to provide proof of your 
eligibility. The following documents are acceptable proof: 

• The current or prior year's statement of benefits from a qualifying assistance program 
• A notice or letter of participation from a qualifying assistance program 
• Program participation documents 
• An official document demonstrating that the prospective subscriber, one or more of the prospective subscriber's 

dependents, or the prospective subscriber's household receives benefits from a qualifying assistance program. 

Sincerely, 

C.R.S.T. Telephone Authority 



100% Tribally Owned & Operated 

YOUR local broadband provider - Connecting you to the World 

605-964-2600 
After Hours Number: 

605-964-5555 

I 



l 00% Tribally Owned 6 Operated 

YOUR local broadband provider - Connecting you to 

the World 

TELEPHONE 

605-964-2600 
After Hours Number: 

605-964-5555 

- .. . . - - Tribal Lifeline and Linkup Program 
.. 

TRIBAL LIFELINE AND LINKUP PROGRAM 

YOU MAY BE ELIGIBLE FOR DISCOUNTED 

TELEPHONE SERVICE. 

Qualifying customers who reside within the boundaries of the Cheyenne River Sioux 

Indian Reservation. This program can decrease your local monthly telephone service 

by as much as $34.25 per month. 

On January 01, 1998, the basic Lifeline and Linkup program was implemented. This 

program was designed to assist low-income consumers with the cost of basic 

telephone service. On October O l, 2001, the Enhanced Lifeline and Link-up rules 

were implemented. This "enhanced" program applies to low income consumers living 

on tribal lands. 

ELIGIBILITY REQUIREMENTS: 

This low income federal telephone assistance program is available to eligible 

subscribers that are participating in at least one of the following public assistance 

programs: 

• Supplemental Nutrition Assistance Program (SNAP), formerly known as Food 

Stamps 

• Medicaid 

• Supplemental Security Income (SSI) 

• Federal Public Housing Assistance (FPHA) 

• Veterans Pension and Survivors Benefit 

• Tribal Programs (and live on federally-recognized Tribal lands) 

TRIBAL LIFELINE 

Tribal Lifeline takes up to an extra $25 off your monthly bill, for a total Lifeline discount 

of up to $34.25 per month. 

You can get Tribal Lifeline if you live on Tribal lands. Tribal lands include any federally 

recognized Indian tribe's reservation, Pueblo, or colony, including former reservations 

in Oklahoma, Alaska Native regions, Hawaiian Home Lands, or Indian Allotments. 

SERVICES 

Packages 

Telephone 

\ ~ ~ . ._ ..... ,. , 

Internet & Network 

Sales & Service 

Division 

Lifeline Assistance 

Application 

Lifeline Household 

Worksheet 

Business 

Application for 

Service 

1/3 



If you live on Tribal lands, you can quali-fy for Lifeline if you or someone in your 

household participates in: 

• Any of the federal assistance programs listed above 

• Bureau of Indian Affairs General Assistance 

• Head Start (only households meeting the income qualifying standard) 

• Tribal Temporary Assistance for Needy Families (Tribal TANF) 

• Food Distribution Program on Indian Reservations 

Show a card, letter, or another document as proof that you Rarticjpate in one of these 

programs when you apply for Lifeline, and tell them you're applying for Tribal Lifeline. 

2020 HEALTH 6 HUMAN SERVICES POVERTY 

GUIDELINES 

If your household's income is at 135% or less than of the federal poverty 

guidelines, you may be eligible for a Lifeline Program discount. 

The table below reflects 135% of the 2020 Federal Poverty Guidelines. Phone and 

internet companies must begin using the updated guidelines by the end of Q l 
2020 (Tuesday, March 31, 2020}. 

Number in Residence 

2 

3 

4 

5 

6 

7 

8 

For each additional 

person after 8, add: 

48 Contiguous states, o.c., 
and Territories 

$17,226 

$23,274 

$29,322 

$35,370 

$41 ,418 

$47,466 

$53,514 

$59,562 

$6,048 

Alaska Hawaii 

$21,533 $19,818 

$29,093 $26,771 

$36,653 $33,723 

. $44,213 $40,676 

$51 ,773 $47,628 

$59,333 $54,581 

$66,893 $61,533 

, $74,453 $68,486 

$7,560 $6,953 



Source: U.S. Federal Poverty Guidelines Used to Determine Financial Eligibility for 

Certain Federal Programs, U.S. Department of Health & Human Services, January 15, 

2020. The federal poverty guidelines are typically updated at the end of January. 

HOW TO APPLY: 

For an application and/or more information please call: 

l -888-587-7035 
If you are eligible, you will be mailed a Lifeline/Link-Up Application from Solix, Inc. 

Font Size: = D 
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