
EXHIBITB 
Two Year Plan 

Trio Tel Communications Inc. 

The Company's service quality improvement plan is to continue to upgrade its telecommunications 
facilities and equipment as necessaiy to meet customer demand for essential voice communications 
services and evolving broadband service needs throughout its service ai·ea. The Company believes that 
its planned capital additions will allow for the continued delive1y of high quality, reliable voice services 
and will also extend the reach and speed of its available broadband services. In fmtherance of its service 
quality improvement plan, the Company will use high-cost universal service amounts received by it to 
offset expenditures incmTed relating to the provision, maintenance, and upgrading of suppo1ted facilities 
and services. 

Recei ts 2021 
Estimated Total Yeai· Federal Universal Service Recei ts 

Ex enditures 2021 

Estimated Total Additions 




