
Brookings 
municipal utilities Swifter 

525 Western Ave - 605-692-6325 PO Box 588 - Brookings, SD 57006-0588 
VOICE • VIDEO • DATA • SPRINT 

415 4th St - 605-692-6211 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT JULY 1, 2020 

Company: 

Address: 

City of Brookings Municipal Utilities Telephone Department d/b/a 
Swiftel Communications 

PO Box 588 
525 Western Ave 
Brookings, SD 57006 

Telephone number: 605-692-6325 

Company Contact: Laura Julius 

Study Area Code: 391650 & 399009 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

X 

X 

X 

X 

X 

X 

*Required 

Signe 

Advertise in media of general distribution.* (See Attachment A - attached 
advertisements 1-6) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (Attachment B) 

Company's Lifeline/Tribal Link Up information in directory. (Attachment C) 

Company's Lifeline/Tribal Link Up information available on Company 
website at (http://swiftel.net/phone/) (Attachment D) 

Company's information posted on USAC website. (Attachment E) 

Other (describe): Posters and brochures placed in offices and other public 
places where customers who qualify are likely to see them. (Attachment F) 

Laura Julius 
Finance & Acco . n ng Manager 
Swiftel Communications 

Date b J I } 1..0J..o . 



A.\ 

For more information about 
Lifeline assistance or to apply, 
go to www.checklifeline.org. 

~ .. ~,.~t J" 605.692.6211 
~VIIIILC/ 415 4th Street, Brookings 
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See other side for how to qualify See other side for how to qualify See other side for how to qualify )> . 
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ASSISTANCE PROGRAM 

WIRELESS PHONE SERVICE 
Lifeline is a public assistance program 
offering a discount to qualified 
consumers on their wireless 
telephone service. The discount is 
applied to their monthly bill. 

You may qualify for Lifeline 
assistance if you meet certain 
income level requirements, 
or if you currently participate 
in certain public assistance 
programs. Eligibility 
requirements vary by state. 

Lifeline assistance is available 
to one person per household. 

For further information about 
Lifeline assistance or to apply, 
please go to www.checklifeline.org. 

> 
Sprinf 

BROOKINGS 
415 4th St 
605.697.8818 

SIOUX FALLS 
2422 Louise Av 
605.367.6670 
1524 S Sycamore 
605.275.0222 

1111 

l\ 

SIOUX CITY 
4115 Gordon Dr 
712.266.8899 

WATERTOWN 
107 9th Av SE 
605.886.0951 

A.5 
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ASSISTANCE PROGRAM 

WIRELESS PHONE 
SERVICE 

Lifeline is a public assistance 
program offering a discount to 
qualified consumers on their 
wireless telephone service. The 
discount is applied to their 
monthly bill. 

You may qualify for 
Lifeline assistance if you meet 
certain income level requirements, 
o r if you currently participate in 
certain publ ic assistance programs. 
Eligibi lity requirements vary 
by state. 

Lifeline assistance is available to 
one person per household. 
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See other side for how to qualify 
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ASSISTANCE PROGRAM 

WIRELESS PHONE 
SERVICE 

Lifeline is a public assistance 
program offering a discount to 
qualified consumers on their 
wireless telephone service. The 
discount is applied to their 
monthly bill. 

You may qualify for 
Lifeline assistance if you meet 
certain income level requirements, 
or if you currently participate in 
certain public assistance programs. 
Eligibility requirements vary 
by state. 

Lifeline assistance is available to 
one person per household. 

> 
Sprinf 

See other side for how to qualify 
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line it~ 
ASSISTANCE PROGRAM 

WIRELESS PHONE 
SERVICE 

Lifeline is a public assistance 
program offering a discount to 
qualified consumers on their 
wireless telephone service. The 
discount is applied to their 
monthly bill. 

You may qualify for 
Lifeline assistance if you meet 
certain income level requirements, 
or if you currently participate in 
certain public assistance programs. 
Eligibility requirements vary 
by state. 

Lifeline assistance is available to 
one person per household. 

> 
Sprinf 

See other side for how to qualify > . 
~ 



Swille/. 

Previous Balance 

Balance Forward 

Service Summary 

Charge Detail 

i Bundled Services 

Amo<H!t 

Account Humber. 
Bllllng Date: 05121/2020 

Annual Lifeline Msg 

SWlftel Communications Is authortzed to PfOVide the Ll1ellne 
telephone assistance l)l'ogram that was developed in response 
lo concerns aoout IM affordability of telephone sefVice for 
low-income citiZens. 

• The Ufeline Pf'O\'lram PfOVtdes reduced monthly charges to 
telephone subscribers who Qualify 

The person applying for assistance must have telephone sefVice 
in their name, and must paftlcipate Jn at ieasl one of the following 
public assistance programs 

• SNAP (formerly Food Stamps} 

• Medieakl 

• Federal Public Housing Assistance 

- Supplemental Security Income (SSI) 

• Veteran's PensiOns, or Survivofs Pension 

OR - Household income is at or below 135% of Federal Poverty 
Guidelines 

WHAT DOES THE PROGRAM PROVIDE? 

Lifeline provides eligible subscooers with a monthly aedlt of 
$9.25 on lhelr basic home telephone service charges 

If you meet eliglbllrty requifemenls, you may pick up an 
apptieation form al Swlf!et Communical!Ons, 415 4th Sl, 
Brookings, OR apply online at wv,w check!iteline.org 

If you no longer participate in any of the qualifying programs, you 
are no tonger eligible for UfeHne. You are obligated by law lo 
notify Swlflel Communications of the change 

If you have questions about Lifeline, contact Swiftel 
Communications at 605-692-6211 for more information 

Page 3 of 3 
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Swiftel Communications 

they have no futther reiponsl ity if :,oou 
<on ut to make wbsuntl ly thu,1rM 
allfgitlon. 

You annot be chlr9"(1 fo, a b&lng ~
Tht -,:,t s due on your billng a«:oun• 
r>N'dJ to be ~Id fu Your local (ompiny. Of 

long- tanco con\Pon-/ providing 1h 
~ptt-ull servlct. m,y tatc. Klion to col~ 
lht 6mCO!\t ou~ng If yoo con uo to 
whhhold ~ymenl once the b .,ng ,.,-1ew is 
done. 

. f t to ~y the .ltnOUlll 04llll6ndlng m,y 
wbje(t )IOO to eolledlon KtlOn. lnddng 
~,~to• colltctloo .19tfKY or <rtd,t 
bu ,u, :,oou conlinue to dttp\ltt any portion 
ol )Wt billing fflOC dam. your telephon• 
company wla includ, 11 nd ldtnlify the 
dl}pVted amo<JI\I IO tht collec!lon ~Mey or 
crc,di1 t:M-su. Your ~y will ;itttmpt to 
Inform )IOO if your occouni h turned.,.,,,, fo, 
colloctlon Mid to wh;it tgftl(y It wll bt Sfflt U 
the cf,spult II r~ th.al I ct wUI bt 
1tponrd to who,~ notice IN.I ~ 
.ccount wi!J nqutnt. 

If your bil HI • y. or t~ long-dlltM!Ce company 
rwoMed, t.,a to fol1owtlw billing and co11«11on 
proadl,m pre~ by Sedlon lOU ol tM 
fed Trade Commtswon ru~ lrnplffl,entlng the 
T00AA. they ON! ~ ltd to forf n ltly di!pllltd 
~mount. up to SSO per transaction. 

Pllw>SUIII.UrmAfCC BVLC KUOtllll 
The f ( C rtQ<Jl~s IN f"ollowlng disdowrts to 
tcltpl\One sub K n : 

our loal ~di_,. and long,-dlitancc itrVlc:t 
annot be dhc~ or Ir, trrupted u 
ruult of your f . "to pay c:tllll9t' lot te<st•!C 
pa~-c.ll WMCK dw1~ ({>( lnlltl'Sli~ 

fonnaoon ~ prO\/lded pumJ1n to a 
ptttubwlptlon or c~ hie rm-.gffl>Cnl. or 
{Nfgn yoo ha\le dhpu:ed fol .-.1.mt lt Jiff ed 
collt« Offll<}tlon ~ 

You CMI obwn blocldr\g ol Kens to 9001 
~~ whtr• 11 ls ted-.nlcol!y full~. I I no 
chwgt, on a onH~ balh. 

Y~ hive I •~I not o 119 bl td for P,)"1)Cf-< .. 
i«r\i<n offtrtd whk:lure f>O'I In co «-• h 
F<tdt<ol ~w; illld ttg~a t•tlblbhtd Undl'l 
'Outs I or l ol~ TOOAA. 

YO<II M:ctU to pa)'i>f\'-<.itt StMC:ti m-, be 
ilM)luntari>y bloc~ for f urtto p,y 
legitlmi, ~per-all~ 

(ontJCt your local t~~hone compu,y's bl.61nes.s 
olllctwlth~J lbou\~ tcha,gesor 

5~ Communlcatlons <ustO<nffl w!lO qualdy 
lflJr/ bt 1bit lor mont.hly t~t se,w:e 
dlscouot. 

P&rtklpatlon tn one Of mo,t of th« lo~ng 
wls r,ce p,09tams qu.alks )OU for tM U!\o e 
nd /or I.Ink-Up dlscoun 
~ (food Stamps). k,dtal Publlc Housing 
AUitlJn<A!, SSI. Mcdiald. V.~rM>l O< 

Survt,on Penslotl, or if )'OUt houiehold Income 
IUI or lxlow 135'11 ol the f I Povt<ty 
Guld 116. 

To~lyot get more lnlormitlon. go to: 
www~,org or 
wwwJ~li~ 
or,c.1 1 7 94 J 

Consumer Tips 
TEW'HOfff! SERVICES FOR HW G I, 
RUOUMfAl8.£0..U$~. 
711 or Toll Frn 1--I0()-377-1113 
Questions or Addltlooal lntomutlon 
Toll FrN 1·800-642-6-410 

~w 
If yo,.i requlrt ushunc ullng the tdil!phone 
sys~rn dot 10, hCJMg Ot ~ lmpohrntnl ot 
~ to commUIII ~with-who has such 
., parn,e , contKt Communla Ion SfM<c 
lo< ti-.. De. They Ne tq11!pped wth TOOs 
(T~rM'Alnlc.otlotl Oevl<c> for th<:~ I) and 
P,OYldl! l<!fVl<e. For lnlor11'1.ltlofl on \lotct 
Carry-Ch-er and He.uin9 Car~ stM«I. CJJI 
1-800-642-61110. To ,;on ct ,:id use~ USA Relay 
fore: proco,ilng.a.171 or 1·800-877-1113. 

&ooldnos Polle" and fire (91 1) as Wfll ~ tht 
Btookinos County s~rtff's Of'lia {lulal 911 l ;ire 
equ!ppfd to hand e<'ntrgtocy and 
Non-Em«rgency uUs wth TOC>s. 

119W TOHAHQL& !!OOlr.AN-W~ 
I! is against the law In the sta:e or South ().)kou 
lo ma n obscfnt, u lng or thrn ffl:"9 
~ne call ~n you rtc.ffie wch I call 
follow thuf sugg<!Stions: 

I. Whffl4nn-..gyourt~nt'. wy·htllo' 
twl~. It no answer, HANG \JP. 

2. Oo not 91Ye lnfotm•tloo untflyou a, 
a~UICly (Crtaln )t)U know W b lj)t king. 

l . Instruct dllldre.n not t0 gCw illly ln'om\ltlon 
to >lnl"',lffl O'W'Cl tht phofw. 

4. Hangupwhe<iyouh~rsome-tl-.ngott-<~ 
0t ob-. Nevtr ttW you ate alorlt. 

~. WhHI tnno)'Mc:~ Galls f)fflls ~ con Lt ct )'OU! 

looll'-c~t.,,cy 

6. c.,n. of~ th: ing nature stiould be 
rtpOrttd to the loal bw ~n1 
~ lmmtdl4 ly. 

7. UISIOmff·Owlg!Ntt<I Trke Is anothe-r 
~ble~. 

Cllil.Q OBKt !Itl)I a 
~ you #t sCtloul • • Pl'OSf<uti"II an 
olf~.CallTr.celeu you aU1omttk !ly 1111u, ~n 
obsalne 0 1 th .tffllr,g phone all odd n the 
numbtr 10 loc..tl enfwctment. ti the c I ht! 
VIOIJlcd Sou1h 0,akoQ CocfJl!d la# 411-3 1 ·3 I and 
you dt,dde to p1~U1e. the pc)io(c ~Yu~ tht 
u=as~ 
No £vt<ytl11MyoucomplcuatMltrac: you 

I be CN~ whtthet or not you follow up wlllt 
~uthoritlel. The i,c:e<1 nu~ w1n be 
CMII crdOOLYtollw~OtGtmtnt. 

l . Aulom1tiallyav. lablonevuylinu t 
no d\a(gt. w,l,m you u" It. 

2. If you reaM I all that you ,'O<Ad Ake 
totnee: 
• H.w,g up. 
• 01 •s1 CRota,9 mn. 
• You v.ill hfllr ;in ~MOUncfflltn • You how 

1t.<u!ti! CIIIT~ek.rtllN!, Coilfora 
wcctSilul b'k IS $-4,00. 

• To discontinue th tnc:~ ng up. 

l . ToconlinuetNtm>e. dlll 1.You IIM:1t 
~n nnounament t I you h.lt your 
IIKC h.lsbftfl IUCGHJful ;>nd to cal loul 
i..w e<>for«ment b fut1hct aulnance. 

UNLAWFUL WIMTAJ>PIHG MAY 8£ 
.$.!Wlct.m QU'-U.Tl9 
Undtr- ~r I and~ t bws. h crimt for 
~"l' ~on to wl,.tip or otlwr~ In ~~t • 
t phcne ull wlthovt the consmt of one, or 
both PM" , ctwlly partlclpa!tng In the call. 
'Nhm p10<.-cd 9 court Oldffl. autho,tz<d 
law enforcel'Mtlt olllcm CAIi Q part In 
tntcrc~ptlon without the ccrutnl of her patty. 
The pen lty lo, U I wl11:Upe>lng b 
lmpri:s011ment •ndlor ;i e. 

USE Of TEltJ>tt<>H FOfl l)HT 
,o.u.lOJQftt\lm>.W 
The r~I Commun~tlons Commhslon 
te(J\Nttt 11M use of i.n-t et~• sttw.e 
for the colealon of d~ debu. O.wlloYled 
p1Ktlce tndu~ ca ng JI odd hours 
of thtdo,y orn 11:pe cdulb; callsto 
fr1ffids, neighbors. rtlatlws. emptoyeri, nd 
cha<nn; alb making a vultty ol tlvem; ulls 
iS14rllfl\l 114~/ th.bl crtclt ll~ wt 1M, hurt 
c~ s ~,~ sQlin9 tN · leg.ii process h about 
to be sfl'Vtd calb d~nd ~ ms for 
amour,t, not owed; call to pl.en of 
♦mpioyrntnl ~ alls ,_,,..Milting tht 
term, and con lion> ol edrtir,g or propoud 
COl'IU-.CIS. T rt, ol the !~t CompMI~ 

forbid 1M of the ti~ "fo, a c or a lb· 
expKt!d :o frlghl~I\. ab.-. 101~r.t. or 114rus 
inotlltt. °' for ca tlla1 lnttrlBe Unttilorwbly 
with th u«i of lht krvla by 00t' or more 
other customers. or for c s f0f 'unbllful purpo~~ 
Upon viol,tl,or, of any of~ con<t;tiol\1, me 
telfphone COfl'll)M)' C Ml, by wr!tttn I\Otlel', 
dl1eontinue ~ lmml'dl• tty. Thtw tfrlff 
tegu t lor>: ..,.,. filod wilh this Comrnlsslon 
pun nt 10 S«tlon 203 ol the Communb ons 
Act ~7 u.s.c. 20J, nd Me bwiing on the 
tel~ COtnl)M)' and ru1t0ffltf lief. 
(II~ & t1!91bdon.s l~rffleed In this directory 
a1e subject to . ro, the most cu1t«>t 
lnfooN!ion. coonct the f'(C at 1-&00-<Al.l-FCC 
or hl1P-Jt..-.fc<.gov, Of! SO PUC Oll'ic• of 
Consume,At!: ln..14!00-332-1 82or 
http.//wwwsml .ul.11$Kl 

c..u:.s 
Sooth C>.ll<ot.4 conwmtrs m,y • up to stop ri-.o,it 

telern,u\rtlng u lhe sign-up 1, frtt 
and GOnlU!'lltO ~e l\00 WlffS to ''9'"" thtl! 
honl<! telej)ht>Mendptr,o IC~pl\Ont 
l\un'lbtl"s: 

1. Oollt~88-382-1222fromlh<eho<No1 
~~OMI ~ I phone )OU "'1sh to be 
~tmd;or 

2.. ~ r ~ I = at ,,,,,.w.donomJ/Jp 
for w lin• ardlor ,"-ttltn phonft. 

Consumtn CMl t'9lstet Just one~ to be co-,ered 
b-/ both the natlOnal nd SU' Oo l!su. 
South Dakoum CNI ~ r complatnts with 
thePU<at 1~332-1 782. 

swiftel.net 
605-692-6211 

Attachment C 



te -t1] $ PHONE·Swiftel.net X ,_+ __ ._'-------•~-~-~----•-•---------•-------~-------~-----.J 
0 !wiftel.neVphonr/ 

I) Brooking, Municip•I $ Phone, TV •nd Intern * ESP .=) CHR Solut,ons Sup po G Google Q City of B,oolrings BMU Employte Sci(~ ■ Senttnce Chtckrr C Spririgbrool,: Commu C CivitP,y Cent tr O Bucon 

HOME .. TV unEAIIET PACK4GES 8USl/lESS SOLUTIOIIS SUPPORT C.:.REER S 

Stay connected, even when emergencies happen. 
Landlines can be lifel ines. 

Ocr local pnonc service lllCJudc-s fre!.? can \'la!t!ng. Call ro1v:.irc11ng. J,Way Ca!!ir,g. and e.<tra caU,ng rcaturcs 
ore av.1!1.lb!e to y.'.)u c,m custom,zc j'-:iur honm PI\Or." scrv:co ~our w.r1 

PHONE 
RESIDENTIAL TELEPHONE SERVICE-S18.00Jmonlh 

Unlimited loc.ll Wing in Ulc Sw;ffal sel\1ce atea. 411 Oiftdo,y Assistance and Enhanced 911 . 

FREE CALLING FEATURES 
CALL WAITING 

A!ert5 you 01 an incoming c.an while you·,e on the phone. 

CALL FORWARDING 

Allows ;au lo l01wa,a voor phOfle c.a~ to anothe, IOcaUon. 

3-WAY CALLING 

AIIO',YS rou 10 u l up a con!eren~ u lt t·.ilh rwo 01ne, parties. 

PER CALL CALLER 10 BLOCK 

Proven!.: your l)hone r,om being displayed to Irle party recelvll\O your ca!I. 

FREE BILLING RESTRICTIONS 

900 elod:.. Block ltd nvmbef bl!! ltlg & Co~acl B!ock are ottMed al no cruiro, . 

One-time rrea lnslilllalion per ~ne. 

EXTRA CALLING FEATURES 
BUSY REDIAL- S1 .75fmonth 

Contmous/'i monitors busy or an unanswered numbet Ufll~ it's avallatik! Ulen notifies ,·ou 

CALLER 1D-S-4.00/month 

Allows you 10 see tno name & number calling ~lato you answer. 

Landline Phone Advantages 
Your1Jnotne0ffe1ssecuruyand 

gua,anteesservice al al limes. 

espeda!tylnltleevenlofaneme,gency 

For tr.CIC r.1tonr.a1J0:1, Cl 10 OflP:J. p:e.t~ QO 10 

www.chocJ:ll/efine.o,r,. 
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El Companies Near Me - L X + V 

➔ 0 Gt i 8 https://data.usac.org/pub licreports/CompaniesNearMe/1 * 1B 

[) Brookings Municipal $ Phone, TV and Intern * ESP ~ CHR Solutions Suppo G Google c;, City of Brookings 

Do I Qualify? 

Hovlto Get Lifeline 

I Companies Near Me 

National Verifier 

How to Use it 

Documents Needed 

Eligibility Error Me.ssages 

Identity Error Messages 

Address Error Messages 

Current Customers 

Lifeline Rules & Rights 

Change My Company 

Help 

Community 

Tribal Lands 

Community Outreach 

Find a Company 

Enter Your Zip Code 

[ 57006 joR 
Exorcp!e: 123-'5 

Enter Your City and 
State 

Note: The search results may not show every company that is near you. A 
company may still offer Lifeline even if it is not on this list. Please ask the 

seNice provider if they offer lifeline in your area. 

Companies near 57006 

The order of this list is random and may change next time you search. The 

results will still be the same. 

Showing 4 of 4 compani© Print List Download List: Q Q ~ 
---- --

Company Name Phone Type of ... State Service 

Midcont inent 
800-888-1300 Home Phone SD 

Communications dba Midco 

ITC Telecom 800-417-8667 Home Phone SD 

Svtiftel Communications 605-692-6211 Home Phone SD 

Swiitel Communications 605·692 ·6211 l,loliile SD 

□ X 

V 
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Brookings 
municipal utilities 

525 Western Ave - 605-692-6325 

June 2020 

RE: LIFELINE OUTREACH 

PO Box 588 - Brookings, SD 57006-0588 

For wireline and wireless service areas 

Switter 
VOICE • VIDEO • DATA • SPRINT 

415 4th St- 605-692-6211 

Types of public places we display posters and brochures promoting the Lifeline discount: 
• Nursing homes 
• Senior Living Centers 
• SD Social Services offices 
• Women's shelters 
• Food Pantry 
• Apartment Rental Offices 
• Apartment Management Companies 
• Country Welfare offices 
• Others not listed here 

Attachment F 


