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AUTHENTIC 
CARRIER  SERVICES 

Using our technical mastery and breakaway spirit to champion 

a fair and transparent telecoms marketplace. 

SIMWOOD 



OUR NETWORK 
Unlike many, our network actually exists, ensuring 

quality and security for all your calls. 

We insist on this level of control to ensure performance and reliability. 

Over 90% of our traffic flows directly to the destination network over 

bilateral connections. Very little relies on ‘transit’. 

OUR API  AND  PORTAL 

Built on our market-leading API, we designed 
our portal to allow you, the user, complete 

control over your carrier services in a user- 
friendly way. 

No more confusing and cumbersome processes slowing your 

business down! Integrate us with your existing processes to keep 

your business lean and agile. 
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MAINTAIN  CONTROL SECURITY 

View calls in progress right now (not just those that have already cost 

you money), check balances, and configure alerts and notifications 

Configure fraud mitigation controls Submit 

and manage porting requests Allocate and 

configure inbound numbering 

Monitor call costs, traffic, and channel utilization 

Manage SIP trunks and set fraud and balance settings per trunk 

Download invoices and manage payments 

And much more… 

We are so passionate about 
security we wrote a book about it! 

The biggest threat to security is apathy and arrogance. 

Knowing you need Simwood is the first step to enlightenment! 

www.simwood.com/securitybook 

http://www.simwood.com/securitybook


PREVENTING  FRAUD 
Our honeypot enables us to view data from real-time attacks and 

proactively apply that knowledge to keeping you safe. We perform over 200 

checks per cal yet still manage to have one of the lowest PDD (post-dial 

delay) in the industry. We put extraordinary efforts in to preventing you 

from spending money you don’t intend to spend. In our view, simply telling 

you after the event is as wrong as the fraud itself. Backed by 20+ years 

experience and a global reputation as a thought leader, Simwood is here to 

help you SIP Carefully! 

BUILT FOR VOICE 
We are transatlantic! Simwood 

has crossed the pond and now has 
operations across the U.K. & U.S. 

Numbering & Termination 

Realtime API 

SIP Trunking 

Portal Control 

U.S. CLEC 

Global Network 

Wholesale VoIP 

Carrier Services 

Connectivity 

SD-Wan 

IP Transit 

Co-Location* 

Ethernet / MPLS* 

*subject to availability in the UK



DEVEL OPER  TRIAL  

6  M ON T HS  

START  UP  VIRTUAL  

INTERCO NNEC T 

MANA GED  

INTERCO NNEC T 

Perfect for developing 

and testing your service 

before production 

Designed for start-ups 

and small, established, 

telcos and supports 

your business as it 

grows 

Want your own number 

ranges and guaranteed 

capacity? Take the next 

step 

Ready to compete with 

wholesale channels 

by accessing our cost 

rates? 

Commitment $10/mo 

No Minimum Term 

$150/mo 

Minimum Spend 

No Minimum Term 

36 months 

Minimum term 

36 months 

Minimum term 

Min. Call Charge 1 Minute  1p None None 

Channels 5 Free 

As justified 

$5.00 ea 

Per month, 

bought as a pair 

Negotiable 

Number Hosting – – Free 

$750 set up fee per 

batch 

Free 

$750 set up fee per 

batch 

Min. Prepayment $75 $400 $800 Post-pay 

Subject to credit limit 

Support email  Email and Telephone Priority Support with 

Account Manager 

Priority Support with 

Account manager 

Set Up Fee None None $7,500 $15,000 

See www.simwood.com/rates for the latest termination rates 

http://www.simwood.com/rates


ABOUT  US RECOMMENDATION 

TO  MAKE  REAL  IMPACT 

WITH  TANGIBLE  INNOVATIONS 

TO  REMAIN   OPEN-MINDED, 

FREE  THINKING,   AND  INDEPENDENT 

TO  CHAMPION   FAIRNESS 

AND  TRANSPARENCY 

AND  TO REMAIN   THE  NICEST  GUYS 

IN  THE  BUSINESS. 

When we went to build our hosted cloud PBX 
offerings in the UK, Simwood was our obvious 

choice as a partner. Beyond the technical 
advantages, they’re an absolute pleasure to work 

with as well. 

Simwood took the time to understand our 
business and our unique needs, and then offered 
suggestions and solutions above and beyond what 
we’ve ever received from any other carrier -- even 
when there wasn’t a direct financial motivation for 

the additional help. 

Simwood has a great combination of technical 
advantages, community focus, and great people. 

We highly recommend Simwood as more than 
just a telecommunications vendor, but as an 

invaluable business partner. 

Our team is here to help you with any concerns you 

may have and get you back on track as quickly and 

seamlessly as possible. 

J ARED  SMITH  

DIREC T OR  OF  CL OUD  TECHNOL OGIES ,  SANGOMA  



LET’S TALK... 

+18338572360

team@simwood.com 

www.simwood.com 

A Simwood Group Plc Company 

SIMWOOD 

mailto:team@simwood.com
mailto:team@simwood.com
http://www.simwood.com/
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