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August 22, 2019
Via Web Filing
Ms. Patricia Van Gerpen, Executive Director
South Dakota Public Utilities Commission
500 East Capitol Avenue
Capitol Building, 1st Floor
Pierre, SD 57501

RE: Birch Communications, LLC Notice of Name Change to Fusion Cloud Services, LLC
With Replacement Tariff — South Dakota Tariff No. 2 (Access)

Dear Ms. Van Gerpen:

Please accept this letter submitted on behalf of Birch Communications, LLC (“Company”) to notify the
South Dakota Public Service Commission (“Commission”) that the Company is changing its name to
Fusion Cloud Services, effective September 22, 2019. The Company is authorized to provide local
exchange and interexchange long distance services in South Dakota under authority TC17-067 on
February 14, 2018.

Also included with this letter, is the Company’s Access Services Tariff reflecting the name change which
cancels and replaces in its entirety the Company’s South Dakota Tariff No. 2 (Access) currently on file
with the Commission. No changes have been made to the tariff except to reflect the new Company
name and to sequentially number the pages and correct section numbering as necessary. The Company
respectfully requests an effective date of September 22, 2019 for the enclosed tariff.

Enclosed as Exhibit A is evidence of registration of the Company’s new name with the South Dakota
Secretary of State.

A notice of change in Company name will be provided to South Dakota customers via bill message. This
change in corporate name will have no effect on the services offered to the Company’s South Dakota
customers.

The Company respectfully requests the Commission to update the Company’s South Dakota Certificate
of Authority to reflect the new Company name of Fusion Cloud Services, LLC effective September 21,
2019.

If you have any questions regarding this filing, please contact me via email to croesel@inteserra.com or
via telephone at 407-740-3011.

Sincerely,

/s/Carey Roesel

Carey Roesel
Consultant

cc: Ronald A. Sheehan — Fusion (via Email)
Pamela Hintz — Fusion (via Email)
tms:  SDal901
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