
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY 1, 2019 

Cheyenne River Sioux Tribe Telephone A 

jPo Box 810 

625 N Main Street 

I Eagle Butte, SD 57625 

Telephone number: J ... 6_0_5_-9_6_4_-2_6_oo _________ __ 

Company contact: .... I M_a_r_qu_e_l_S_h_ep_h_e_rd ________ .... 

Study Area Code: 1_3_9_1_64_7 ___________ _ 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

[l] 

✓ 

✓ 

✓ 

✓ 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s ). ) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company 

website. www .companywebsiteaddress.com 

Company's information posted on USAC website. 

Other (describe): 

Tribal Lifeline/Linkup Brochure 
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Live Nativi-ty 
The yuud, of St. Mary's (Isabd), 
Holy Cro,s (limber Lake) and 
Holy Rosary (Trail City) cn•ctcd a 
Im: nativity play at J.abd on Dec. 
2. The play recounts the story of 
the Narivity of Jaus. 

FRONI: Shawn Quinn, baby Bryson Long, Natalie Biegler; BACK: Isaac Kraft. Danni Qoinn, Sawyer Holu:r, 
Lorcnda Long, and Culie Lawrence. 

lndivlduals •l/,v[ng on Tribal Lands may quallfy for a monthly,· 
discount on their C.R.S. T. Telephone Authority bill . '-(' 

TRIBAL LIFELINE and LINKUP · 
What is Lifeline?_ Discounted Voice or Broadband Service 
What is Linkup"?_ Red!Kli for connection (installation charges) for basic home telephone service 
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Cheyenn ~iver Sioux Tribe 
Telephone Aqthority j, 

[605)964-2600 • JOO MalnSt. • EagleButte,5057625 • www.CRSTf 
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KROSS Brought to you. by: 1,,.,, -1-+--1-, 
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Answers 
on Page 18 

L•R: Brelan M1lller, Sawyer Holn·r• Nana.Ile Lawrence. Meredith. 
Maciejewski. 

FSA Update: MFP deadline is January 15 
Th.e Dewey, Mcadc, Perkins & 

Zicb,ch Coumy FSA offices would 
like ro kCC p you i-nformcd o( the 
following irems imporQnr to USDA 
prognms. If you h:a.vc any quc.nioru 
plusc- comae[ rhc Dewey County 
office ar R65-3522 eu. 2, Meade 
Counry at 347-4952 ext. 2, Pcckins 
at 2~~-5222ext. 2 or Ziebach Counry 
.r 365-5 l 7q ext. 2. 

DATES TO REMEMBER: 
NOTICE OF LOSS: REPORT 

LOSS WITHIN 15 DAYS OF 
OCCURRENCEALLCROPSAND 
GRASSES 

LIVESTOCK LOSSES: 
FILE NOTICE OF LOSS THE 
EARLIER OF 30 CALENDAR 
DAYS OFWl-lENTf-lE LOSS WAS 
APPARENT 

DECEMBER25,2018: OFFICE 
CLOSED IN OBSERVANCE OF 
CHRISTMAS 

JANUARY I, 2018: OFFICE 
CLOSED FOR NEW YEARS DAY 

JANUARY 15, 2019: DEADLINE 
TO APPLY FOR MARKET 
FACII.ITATION PROGRAM 

MFl'SIGNUP 
DEADUNE NEARS 

USDA launched the trade 
mitiprion (lidacc :aJmcd ll t wi11iug 
f:armw sulf,riag from d•m>&< due m 
rr..d, reiallatlon by fon:ign n.cianr. 
Producers nf ccrt.1in c.om1nodirics 
c:an now sign up for rhc M:ukc[ 
F.caiariun Prugnm (MFl'). 

FSA will ,dmlnistor M FP 10 

provide p,ymenu co corn (frcth 
1tnd procen cJ) , co [[on, Ja.i,y, 
hog, ,or-i:hnrn, , oybc.111 (fre1h a11d 
procc,ml), whc.u , 1bcllcd ,lmond, 
and fresh sweet cherry pnJcinccr.s:. 
An IIIHIOU11CCln.cnc 11liou1 rurthcr 
payments will be made in the coming 
months, if w:ar~nreJ. 

The ,ig11-up period fa r MFP 
run, 1hrough J, n. 15, 2019 , wi1h 
infurm11rion ,rncl in , rru cdon , 

provided ;1t www.F.1.rmers.gov/mfp. 
Mfr provides p;1ymcnrsro produccn 
of digiblc <:.nmmodilies who h..ve 
bccnJignifiandy impact,d br ;icrions 
of rordgn ~w.mmcms rc:mhini;: in 
rhc Ion of cndition:.1 exporu. EJipble 
producers should :ipply ati:cr hnvcn 
i1 com pie-re, as p.2ymcnrswill only be 
is.sued once production is reported. 

A p .. ymcnc will be issued on 
SO perccnc of [he producer's ror:il 
produccion, mulciplied hy the MFP 
rate for :1. specific commodicy. A 
sccond payment period, if w:irr:mt«l, 
will be demmined by ,he USDA. 

Fora lin ofinidal MFP paymenu 
rares, vic-w rl.c M FP r-.i.cr Sheer. 

M FP payments ace capped per 
perron or legal enciry as follows: 

• A comhined $125.000 for 
digible crop commodiries 

• A combined S 125,000 for dairy 
production and hogs 

• A combined $125,000 tor fresh 
>-WCet cherries :md almunds 

Applic:rnu muse :1110 li;i.vc- an 
:iveragc adjusted gross income for 
rax years 2014, 201S, and 2016 uf 
less rli,rr $900,000. Appli<-rms m11S1 
al,o comply with the provisions or ,he 
Highly Er0<libl, Land ancl WerlanJ 
Coni.trv:arion re:gul.1tions, 

Expanded Hog-Timdlno 
USDA h., c:xp,ndti! d,c rlrndinc 

for producers with whom ,h, Aug. 
I, 2018, dare doc, no, •«umdy 
rcpn:smt rhe number ofhnd of live 
hogs 1hcy own. Producers m,y now 
choo,e any date lmwccn July 15 10 

,\u~ I~. 2018. 1h,1 correctly n:1lccu 
,heir 11aual opcnrio.n. 

MFr •pplic.r ioru ,re anil,bk 
C1nlin1: ;u www_(arme-n .gov/mfp. 
Applicuions nn be completed 11 

a lac-a l FSA office or ,ubmitted 
clccuonically eirher by .so.urning, 
,enu,iHng.i o r fu i'ng. To locate or 
con,acc yuur !veal FSA office. visit 
W\vw.fantu!n.cov. 
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Last-MinutE 
Holiday Gift Id, 

(StntePoint) We've all been 
there before. Procrastinated 
or overschcduled our hoUdny 
season ro the point wf\ere.l)'e;: · 
leave ourselves little 10.i\o rune 
1<> shop for )oved ones. ·su~jjreat 
gilts don't n'ecessarJly nci:cf1o 
be planned month• In ndviince. 

These last-minute Ideas will 
bring cheer ro the season £or 
glfl-givers and recipients alJJ.c. 

• AGift.J!.~ket: A.girt bas_k~t ls 
easy.to pr~prue and. If created 
by you, won't feel last0mlnuie at 
aU. With a fow customlutions 
foran,individunPs pref.ereoccs. 
tlils_ls 111tcnrerricly thouglitful 
gift. Shi!pplng for a person 
,v!th.o.sweeltooth?!Httup the 
candy aJ.sle:nnd gctmostof~our 
ilcms from:there,Shopplng for 
a foodie? Pnipare a brisket of 
loterestlnghe.rb.snnd spices 
ftom·around the world. 'Che 
possibilities are endlw. After 
yoil'Ve aiffliicd the hems 
ni~e_ly; spiffl ujf,,vhh a r~w . 
bows and no rubes fn 7'0urgil'l 
recfpieni'.s raviiiiiecalors. "' 

_."A:Tlin~i• e·)f}'()u're.. 
si~@pf~ rtif,[ tiln.sor tlial .... 
pr.agmnq,;, s:cyllsh,somS!)nethat 
wtffbe i,pprecfared'fof lio_th'lis 
beauty nnil"its'fllnttionlilitv. 
consr~er.'a.gr_ear tbnep!ec_! • 

'YOU might be eligibleJor the 

Tribal Lifeline and 

Linkup Program 
w1zat is,Ufliline? 
Disaiunttc!'n:l~ro;,-;; S<,vlo, 

· W/u!!.is µ/lkµp? 
Rtdu<tlon roe a>IW<llon,(~uon duugos) 

for basic home telephone s,rvtce ~~~T!==-• F«ldSQm;,slSSAl' ., 
•Mo!Jald 
•F,,lmll'llb\JcHou,OoJA<s!mno: lf™AI ··-==""""' (SSJ J/Otdl,sam,,s 
•\'cllsWl'<mlooll.~-l'lrpul 

·=~~!!<Lmi< 
• 8urau of lndhn Alh.lB (BIA) r.cnenl 

""""""'Jl'OP"'IS 
•~Admlnlsund1'mpcn,y."'1mnatDll«dy . 

• f>mllb(lTAII;') 
•Food ~ Pn,o"11011 llldlln .,,.,_'O!lons {n)ml 
• llxom< baJ<d ~W!y- IJS" o/Foknl PO\·my , 
GuJdd.L,,i:s :r,tl 

;fl,~~ P9. droU,~ D~ ,:, 
For an ~ppuca4 on,alf lor more uuo:nu .. 

·"gheye"nne River Sioux 1iibe Telephone 
. . :- "(~5~•964 2600 

JOOMitl>Sbe<t • P.O, lloX 810 ,,& IIUtm, SJ 

- -·-· . - - ~---- --- - - ---- - - - - --· 



CgR. . I: Telephone Authority 

Dear C.R.S.T. Telephone Authority Customer, 

Please read this letter carefully. 

July 1, 2018 

Individuals who reside on tribal lands and meet the eligibility criteria may qualify for discounts [on the telephone bill] through Tribal 
Lifeline and Tribal Link Up programs. Tribal lands are defined as any federally-recognized Indian tribe's reservation, pueblo, or 
colony; Indian Allotments; and areas that fall outside the boundaries of existing Tribal lands but have been designated by the 
Federal Communications Commission as Tribal lands for the purpose of receiving Tribal Lifeline and Tribal Link Up support. 

Tribal Lifeline helps eligible residents of tribal lands save up to $34.25 on their monthly phone bill. The discount applies to wireline 
or wireless residential telephone service plans and is limited to one line per household. Tribal Link Up provides a one-time discount 
for the connection or activation charge for new telephone service at the applicant's primary residence. The discount is a 100 percent 
reduction, up to $100, of the customary charge to initiate telecommunications service. Link Up also allows you to pay any remaining 
amount owed on initiation of service (up to $200) on a deferred schedule, interest free. 

Eligible consumers may also be able to sign up for free toll blocking or toll limitation service that either blocks or limits long-distance 
calls from your phone. 

Both programs have eligibility requirements. You may qualify if you, one or more of your dependents, or your household 
participates in any of the following programs: 

• Medicaid (example, Title XIX/Medical State Supplemental Assistance) 
• Supplemental Security Income (SSI) 
• Veterans Pension & Survivors Benefits Programs 
• Federal Public Housing Assistance (Section 8) 
• Supplemental Nutrition Assistance Program (SNAP, formerly known as food stamps) 
• Bureau of Indian Affairs General Assistance 
• Tribally-Administered Temporary Assistance for Needy Families (TTANF) 
• Head Start (if income eligibility criteria are met) 
• Food Distribution Program on Indian Reservations 
• Or, if your household income is no more than 135% of the federal poverty income guidelines (see table below). 

Number in 
Residence 

2 
3 
4 

2018 Health & Human Services Poverty Guidelines 
135% Guideline I Number In 135% Guideline 

(Annual) Residence (Annual) 
.$16,389 S $39,717 
$22,221 6 $45,549 
$28,053 7 $51,381 
$33,885 8 $57,213 

For each additional person after 8, add $5,832 to the annual guideline. 
_____ __;___;_:..;;..;.;.;_;,cFederaTRegister, Voi 83, No. 12, ianuaiy1iC21ii1.·,,;ae4z.ziu4;--------­

(Apptlcable to the 48 contiguous states and the District of Columbia onty.) 

To apply for Tribal Lifeline or Tribal Link Up on Tribal Lands, contact Salix at 1-888-587-7035 for a Tribal Lifeline or Tribal Link 
Up Assistance Application, complete the form, and then return it to Lifeline Administrator, 30 Lanidex Plaza West, PO Box 685, 
Parsippany, NJ 07054-0685. A representative from Solix will contact you to verify your eligibility and complete the application 
process. You will be required to provide documentation to prove eligibility. 



Important Information 

• Not all telephone providers in South Dakota offer the Tribal Lifeline and Tribal Link Up discounts. 

• Tribal Lifeline is available on only one line per household. A household is defined as any individual or group of individuals 
living together at the same address as one economic unit. An "economic unit" consists of all adult individuals contributing 
to and sharing in the income and expenses of a household. A household may include related and unrelated persons. 

• Tribal Lifeline and Tribal Link Up discounts cannot be applied to past due telephone bills. 

• It can take up to two months for the discounts to show up on your bill as a credit. You must pay the bill until that time. 

• Tribal Link Up will not cover the cost of a phone or wiring your home. 

• You must notify C.R.S.T. Telephone Authority when you no longer qualify for the program. 

Tribal Lifeline and Tribal Link Up Telephone Assistance Programs 
Proof of Eligibility 

If you qualify for Tribal Lifeline or Tribal Link Up based on income, you may be asked to provide proof of your income. The following 
documents are acceptable proof: 

• Last year's state, federal or tribal tax return 
• Current income statement from an employer or paycheck stub 
• A Social Security statement of benefits 
• A Veterans Administration statement of benefits 
• A retirement/pension statement of benefits 
• An Unemployment/Worker's Compensation statement of benefits 
• A federal or tribal notice letter of participation in General Assistance 
• A divorce decree, child support award, or other official document containing income information 

If the prospective subscriber presents documentation of income that does not cover a full year, such as current pay stubs, the 
prospective subscriber must present the same type of documentation covering three consecutive months within the previous 12 
months. 

If you qualify for Tribal Lifeline or Tribal Link Up based on program-based eligibility, you may be asked to provide proof of your 
eligibility. The following documents are acceptable proof: 

• The current or prior year's statement of benefits from a qualifying assistance program 
• A notice or letter of participation from a qualifying assistance program 
• Program participation documents 
• An official document demonstrating that the prospective subscriber, one or more of the prospective subscriber's 

dependents, or the prospective subscribefs household receives benefits from a qua!!fying assistance program. 

Sincerely, 

C.R.S.T. Telephone Authority 



T 
Tiospaye Topa School ......... .. .... ........... 733-2290 
Tire Shop .............................................. 538-4482 
Titles of Dakota, lnc .................. ........... 365-5248 
Tri County Chiropractic ................... .... 466-2050 
Tri County Water 

Intake Station ....................... ....... 964-3834 
Intermediate Station .................... 964-6763 
Water Office ................. ........ ....... 964-7766 

u 
Upell Margaret Dr ... .... .......... ............... 964-7700 
US Post Office 

Dupree ........ ...... .......................... .365-51 I 0 
Eagle Butte .......... ........................ 964-6633 
Isabel ..................... .... .................. 466-2 l 65 
Lantry ................................ ... ....... 964-8018 
Ridgeview .•................................. 733-2400 
White Horse ................................ 733-2520 

US Probation Office ............................. 964-4044 

V 
Veteran Service Corps .................... ...... 733-2658 
Vilas Drug ................ ............. ... ..... ....... 964-8955 
Vision Care Associates .............. ........... 964-20 I 0 

w 
Walter Miner Law Enforcement 

Administration Office .................. 964-4567 
Adult Detention .............. ............. 964-2157 
Dispatch .............................. ........ 964-2155 
Juvenile Detention .............. ...... ... 964-4577 
Patrol Division ........................ .. .. 964-4576 

West River Eagle 
Dupree Office ....................... ....... 365-5145 
Eagle Butte Office ................ ....... 964-2100 

West Winds Home Health .................... 964-7617 
Western Dakota Bank-EB ............. ....... 964-6300 
Western Dakota Bank-lsabel... ........... . .466-2115 
White Horse Community Bldg ............. 733-2465 
Windswept Academy ......... ......... ......... 964-7600 
Wolakota Construction ........... ......... ..... 964-6895 

z 
Ziebach County 

Assessor ......... .....•..... .. ................ 365•5 l 29 
Attorney ................................. .... .365-5 l 71 
Auditor ............................... .... ..... 365-5 I 57 
Clerk of Courts ............................ 365-5 l 59 
Extension ..................................... 365-516 I 
Health .......... ................................ 365-5170 
Register of Deeds .... .................... 365-5165 
Sheriff .............................. ...... ..... 365-5177 
States Attorney ..... ......... ......... ..... 365-5 l 72 
Treasurer ... ........................ ..... ..... 365-5 I 73 

16 

TOLL FREE NUMBERS 
BH Federal Credit Union ... ......... 1-800-482-2428 
Exede/WildBlue Support .... .... .... l-888-256-8372 
Lakota Network Help Desk ......... 1-866-264-7802 
Lifeline/Linkup .. ...... .......... ......... 1-888-587-7035 
Moreau Grand Electric ................ 1-800-952-3158 

Telephone Authority 
Pay by Phone 

1-844-886-9805 

Telephone Authority 
After Hour Outage 

964-5555 

CALL BEFORE YOU DIG 
811 



Business Phone Service I Telephone Services 

TELEPHONE 

Telephone Services Tribal Lifeline and Linkup Program 

TRIBAL LIFELINE AND LINKUP PROGRAM 

YOU MAY BE ELIGIBLE FOR DISCOUNTED 

TELEPHONE SERVICE. 

Qualifying customers who reside within the boundaries of the Cheyenne River Sioux 

Indian Reservation. This program can decrease your local monthly telephone service 

by as much as $25.25 per month. 

On January O 1, 1998, the basic Lifeline and Linkup program was implemented. This 

program was designed to assist low-income consumers with the cost of basic 

telephone service. On October O 1, 2001, the Enhanced Lifeline and Link-up rules 

were implemented. This "enhanced" program applies to low income consumers living 

on tribal lands. 

ELIGIBILITY REQUIREMENTS: 

This low income federal telephone assistance program is available to eligible 

subscribers that are participating in at least one of the following public assistance 

programs: 

• Bureau of Indian Affairs (BIA) general assistance program 

• Federal Public Housing Assistance (Section 8) 

• Food Distribution Program on Indian Reservations 

• Supplemental Nutrition Assistance Program (SNAP, formerly known as food 

stamps) 

• Head Start (meeting income qualifying standards) 

• Household Income is at or below 135% of the Federal Poverty Guidelines 

• Low Income Home Energy Assistance 

• Medicaid (e.g., Title XIX Medical State Supplemental Assistance) 

• Supplemental Security Income {SSI) 

• Tribally-Administered Temporary Assistance for Needy Families (TTANF} 

• Temporary Assistance for Needy Families (TANF) 

• National School Lunch Program's Free Lunch Program 

2018 HEALTH 6 HUMAN SERVICES POVERTY 

GUIDELINES 

135% Guideline (Annual} Number in Residence 

$16,389 5 

http://www.crstta.com/services/telephone/ 
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6/10/2019 

Universal Service 
Administrative Co . 

Companies Near Me 

Companies Near Me - Lifeline Support - USAC 

See the Do I Qualify? page to find out if you qualify for a Lifeline Program discount. 

Find a Company 

Enter Your Zip Code 

57625 

Example: 12345 

Enter Your City and State 

OR 

Search 

Note: The search results may not show every company that is near you. A company may still offer Lifeline even if it is 

not on this list. Please ask the service provider if they offer Lifeline in your area. 

Clear Results 

Companies near 57625 

The order of this list is random and may change next time you search. The results will still be the same. 

Showing 1 of 1 companies 8 Print List Download List: ~ g ~ 
Company Name Phone Type of Service • State 

C.R.S.T. Telephone Authority 605-964-2600 Home Phone SD 

https://data.usac.org/publicreports/CompaniesNearMe/Download/Reoort 117 



6/10/2019 Companies Near Me - Lifeline Support - USAC 

If you want to see more companies, see the list of companies in SD. 

Tell Us What You Think 

We will continue to update this tool, so please check back often. If you have any comments or find something wrong, 

please email us at LifelineProgram@usac.org. 

More About the Data 

The Companies Near Me tool is powered by USAC's Open Data initiative. This initiative allows the public to 

explore and analyze information submitted by universal service program participants. 

© 1997-2019, Universal Service Administrative Company, All Rights Reserved. Website & Privacy Policies I Website Feedback 

https:1/data.usac.orglpublicreports/CompaniesNearMe/Download/Report 2/2 
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Millions of r eople r1c Ioss the United Stc1tes havP llO c1ccess to tlw intemet 

'.iet vices needed Lo wo , k, learn , a11d co111rnu11icale. 111 an elfo, t Lo conI1ecl 

people to the services needed to participate and fullction in today's digitcil 

worlc1, the \_ifeline Program now includes tl1e op tion to choose internet. 

HOW IT WORKS 

Lifeline offers a monthly benefit of $9.25 to eligible subscribers, or up to $34.25 to those 

living on r, ibal/Native lands. Subscribe, s may receive the benefit on eith<?r: 

, Home phone • Cell phone 

, Mobile and home internet • Internet-phone bundle 

To get slartc~d, a consumt::r must select a pa1licipatin1~ Lifeline service provide, in 

their state and apply for Lifeline through the pmvider. The provider then supports 

the consumer through the application process and verifies eligibility. Once eniolled, 

the provider begins delivering the monthly benefit to the consumer. 

Lifeline is the Federal Communications Commission's program to help make 

communications services more affordable for low-income consumers. 

i,1 odd Ilion to lhe ~\1.2s 111011tlily henelit, l.lfeline subscribers are nol billed the rnr;11thly lederol llrwersill 
S()rvin1 clMti!,l! (LIil tu $2.~0 pc,r lllOtllll, depc11d1111\ <lll lhc providm). 

ELIGIBILITY 
Consumers are eligible for c1 lifeline benefit if they ::ire currently enrolled in one of the 

following programs: 

• Medicaid 

• SNAP (Supplemental Nutrition Assistance Program) 01 Food Stamps 

• Supplemental Security Income (SSI) 

• Federal Public Housing Assistance 

• VNer;;ins Pension and Survivors Benc~fit 

• Reside on Tribal lands and participate in one of the federal or state assistance 

p1ogrnms listed above or one of the following Tribal-specific programs: Bl/rem, 

of Indian Affairs General Assistance, Head Start (those meeting the income 

.~wndord), Tri/ml Tempormy Assistance for Neel1y Fornilies (Tri/Jo/ r.,\NF), or Fuod 

Distribution Program on Indian Rese,vatians 

• l11corne-based eligibility (al or below 135% of lh1~ federal rover ly guidelines) 



CHEYENNE RIVER SIOUX TRIBE TELEPHONE AUTHORITY 
391647 

Line 1222 Details on the number of minutes provided as part of the plan. 

The C.R.S.T. Telephone Authority only provides its lifeline customers a flat rate local service. 
There is no measured local service provided, so the number of minutes provided is not necessary. 

Line 1223 Additional charges for toll calls, and rates for each such plan. 

The C.R.S.T. Telephone Authority provides access to toll service providers for its lifeline 
customers. The lifeline customer has to choose its own toll service provider, so no additional 
charges are noted or required by the C.R.S.T. Telephone Authority. 


